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INTRODUCTION 

Working closely with student assistants in residence 

halls during the past few years, the writer has become incres

ingly aware of the vital role the student assistant plays in 

the total educational process of those students residing in 

housing on university and college campuses. 

The term "student assistant" as used in this study 

refers to those students who live in the hall and are part 

of the residence hall staff with the responsibility of help

ing other students and af serving as the communication link 

between students and the head resident or resident counselor. 

These student assistants are known by such titles as resident 

assistants, personnel assistants, residence counselors, junior 

counselors, and student assistants. This study is specifical

ly concerned with undergraduate student assistants. 

The purpose of this study is to compare the selection 

and training procedures for student assistants in residence 

halls among similar type educational institutions in the nine

teen states included in the North Central Association. The 

writer's survey instrument was designed to determine the use 

of undergraduate student assistants in residence halls and 

the amount of training offered to these assistants . 

1 
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Questions included in the questionnaire were construc

ted to cover only a few specific things about the training 

and to be general enough to fit most of the schools to which 

they were submitted. Included were questions about the room 

and board costs and about the pay to the student assistant 

· so that these factors might also be compared in this study. 

The survey instrument included nineteen questions with 

one of the nineteen containing five parts. The questionnaire 

was sent with a cover letter and a return self-addressed enve-

lope -on November 3, 1971. A copy of the survey instrument 

and cover letter is given in Appendix A. 

The questionnaire was sent to 266 (l)rated coeduca

tional institutions with enrollments of more than 1,000 stu-

dents which offer some type of housing facilities on campus. 

The institutional listings were taken from Lovejoy's College 

Guide. 1 The complete listing of those institutions to which 

the questionnaire was sent is given in Appendix B. 

Responses in full or in part were received from 213 

of the institutions locate~ in all of the nineteen states of 

the North Central Association.2 Of the 213 institutions return-

ing the questionnaire, all but six used student assistants in 

their residence halls. Two did not provide housing facilities 

lc1arence E. Lovejoy, Lovejoy's College Guide (New York: 
Simon and Schuster, 1970), pp. 189-422 . 

2Ibid., p . 86. 
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on campus. A third one of the six used housemothers and stu

dent proctors, according to the response from Dickinson State 

College, Dickinson, North Dakota. These proctors were paid, 

however, and could possibly be considered as a form of student 

assistant. 

Interest in the survey was good as the eighty percent 

return of the questionnaire indicates. Responses to the main 

questions are charted by participating institutions in Appen

dix c. 

Results of the survey were requested by and sent to 

eighteen of the participating schools. A listing of these 

institutions is given in Appendix D. 



PART I 

STUDENT ASSISTANTS 

IN HALLS 



I. RESPONSIBILITIES OF STUDENT ASSISTANTS 

The role of the student assistant in residence halls 

has changed as much in recent years as has the overall college 

scene. While student assistants at most colleges and univer

sities today are no longer expected to make the archaic "bed-

checks", as recently as three years ago student assistants at 

one mid-western college were making room checks and giving 

"black marks" when residents were found with untidy rooms. 3 

The trend, however, is for the student assistant to assume the 

role of the friend, helper, resource person, and counselor for 

those students -assigned to her. The emphasis in many schools 

is changing from that of the disciplinarian to that of the 

counselor and advisor. 4 

Head residents and other administrators recognize the 

important part the student assistant plays in the effective 

operation of residence halls. Encouraging individual students 

to participate in available hall programs can best be done by 

the student assistant living among the students. She knows tte 

residents and is motivated by her training to give individual 

3oelilah Marie Jackson, student at Northwest Missouri 
State College, interview during the summer session, 1969. 

4 John R. Powell and others, 
in College Residence Halls (Boston: 
1969), p. 10. 

5 

The Personnel Assistant 
Houghton Mifflin Company, 
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attention to the students who are in need of it. Careful ob-

servation is an essential ability in an effective student as

sistant. 

Responsibility to and for students is dealt with in 

The Personnel Assistant in College Residence Halls. 

In working with students it is important to dif
ferentiate between being responsible to and being 
responsible for. Being responsible t~your stu
dents may involve having concern for"'their welfare, 
being honest in your dealings with them, having a 
personal interest in them, giving them valid and 
useful information, and having the intent of being 
helpful within reasonable limits. This . is all well 
and good, but problems arise if you go 6ne step 
farther and assume you must be responsible for 
your students' behavior and feelings. Only in 
rare situations (such as intervening to prevent 
a suicide) are we truly responsible for another 
young adult. The implication is not that we do 
not care about the other person but that we cannot 
(even if we try to fool ourselves) assume

5
the bur-

den of being totally responsible for him. 

Keeping the head resident informed about significant 

happenings from each living area seems to be one of the most 

important responsibilities expected of student assistants in 

most residence halls. Conveying important information from 

the administration to the residents is another responsibility 

expected of the student assistant . 

Illness usually comes to the attention of the student 

assistant first. She usually can see that the student is prop-

erly treated by the school's health service or is taken to the 

hospital. As a rule the student assistant has some first-aid 

training and has supplies to care for minor injuries. She is 

5 . 
Ibid .• , p. 78. 
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trained to recognize situations that she is not trained to han

dle and to make proper referral either to the head resident or 

other trained personnel. 

The average ratio of residents per student assistant 

in the 204 institutions answering that part of the question~ 

naire was 35.88 residents per student assistant. The range 

of residents per student assistant was from 7 to 1 in a col-

lege where there were unpaid junior counselors for freshman 

students up to as high as 101 to 1 in a college paying student 

assistants $100 per month. 

St. Olaf College of Northfield, Minnesota, had a fall, 

1971 enrollment of 2,650 students with 2,070 living in the 
I 

residence halls on campus. The college had four freshman halls 

· with corridors of twelve to eighteen residents. Two junior 

counselors serve each corridor on a volunteer basis. They 

we.rechosen each spring through w~itten application followed 

by an interview with a committee of former or "retiring" jun-

ior counselors, subject to the approval by' the personnel deans. 

In the fall of 1971 St. Olaf College had 109 junior 

counselors for the 710 freshmen. It is noteworthy that al-

though their counselors were unpaid, they had "two to three 

times more applications than positions available", according 

to the response from the Assistant Dean of Women of the colle~. 

She explained their training further by stating 

All junior counselors participate in a three-day 
workshop prior to Freshman Week. The emphasis 
of this workshop is developing personal relation
ships. Follow-up is mostly in the form of group 
discussions of common problems and individu~1suppr~ 



8 

Kans~s State College 0£ Pittsburg had an enrollment 

of 5,706 students with l,013 of them living in the residence 

halls. They employed 10 student assistants, which was the 

101 to 1 ratio referred to above. . . 

Many factors go into the determination of need for 

the number of student assistants employed in halls of varying 

size on widely diverse campuses in the mid-western area of 

the North Central Association. The ques~ionnaire did not 

attempt to go into depth on these background factors. It 

did, however, establish a range of student assistants used 

in the nineteen states and this range is shown in Table 1. 

TABLE 1 

AVERAGE RATIO OF RESIDENTS PER STUDENT ASSISTANT 

Range Sc ools· Range c 00 s 
State Low-High · Rep. State Low-High Rep. 

Arizona 38 77 2 Nebraska 38 75 7 
Arkansas 21 48 6 New Mexico 20 51 6 
Colorado 25 54 8 N. Dakota 27 42 3 
Illinois 26 96 19 Ohio 13 59 28 
Indiana 15 54 .. 18 Oklahoma 12 52 13 
Iowa 17 61 15 s. Dakota 19 49 8 
Kansas 14 101 9 w. Virginia 14 89 9 
Michigan 20 51 18 Wisconsin 14 57 17 
Minnesota 14 54 14 Wyoming 28 1 
Missouri 28 77 12 

Details of all of the schools' i:-esponses are charted 

in Appendix c. 



II. COMPARISON OF HOUSING COSTS AND STUDENT ASSISTANT PAY 

Payment to student assistants in the amount of or equal 

to their full room and board seemed to be the most general re

muneration for the services of the student assistant. Of the 

institutions respondinq to the question about the monthly re

muneration to student assistants, fifty paid the student assis

tant the P-xact amount of room and board costs or waived the 

costs. In addition, four. other schools also waived tuition. 

Some paid a monthly salary in addition to room and board wairer. 

Forty-six institut:bns paid more than the cost of room 

and board, and ninety-five paid less than room. and board costs. 

Fifteen did not say what they paid or charged--or in some cases 

failed to respond to one or the other question--which made it 

impossible to determine if the student was receiving more or 

less than the room and board costs. 

There were four schools that paid their student assis

tants nothing. In addition, there were a few others that paid 

the men assistants and had a volunteer program for the women 

assistants. 

Several of the schools that paid less than room and 

board paid varying amounts from one-half of the room and board 

costs up to nearly full room and board. Some schools paid 

9 
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their beginning assistants at a different rate than they paid 

the experienced ones. 

More than a few schools paid on the hourly rate of from 

$1.60 per hour to $1.90 per hour with varying hours. In one 

school, the women worked eight hours per week, and the men wor~ 

ed twenty hours per week. 

It was noted that some responded that they were in the 

process of attempting to raise the pay scale. At least a few 

others indicated that it might be desirable to increase the 

student assistants' payment. One said the lower amount "has 

been adequate." 

The average monthly room and board cost to students 

living in resident housing on the campuses of the 196 schools 

responding to the question was $107. Broken down by public 

and private institutions, the average cost in the 101 public 

institutions was $103 per month, and in the 95 private insti

tutions it was $112 per month. 

Eighty-one dollars per month was the average payment 

to undergraduate assistants in the 179 schools responding to 

the question about monthly remuneration. Eighty-eight of the 

schools were public and their average pay was $95 per month. 

Payment in the 91 private schools was $67 per month. 

There was only a small difference in payment to male 

and female student assistants with the exception that a few 

had a paid program for men assistants and a volunteer program 

for women assistants. Male assistants, however, were given 
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more hours in a few schools that made payment by the hour 

rather than a flat monthly rate. 

Several schools indicated that they employed some 

graduate assistants in addition to the undergraduate assis-

tants which this survey dealt with. 

Some institutions reported either costs or payment 

and sometimes both on the semester basis. When this occurred, 

the writer used four and one-half months per semester to 

determine the amounts applicable to this study. 

A few institutions apparently reported the total 

quarter cost in response to the question about cost per month. 

When the cost was greatly different from other institutions, 

Lovejoy's College Guide6 and the costs reported two years ago 

were used to determine if this had occurred. -The writer used 

three months per quarter to arrive at the amounts applicable 

to this study. 

When amounts were given per year, it was assumed to 

be the academic year of nine months. 
} 

The University of Illinois:: at Champaign-Urbana indi-

cated that the average monthly room and board charge to stu-

dents was approximately $115.89 for males and $111.44 for fe-

males, based on a double room with no air-conditioning. The 

pay to the first year assistants in the halls was $75 per 

month plus a single room and board and tuition and fees waiver. 

6Lovejoy, 2.E.· cit .• , pp. 189-422. 
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Room and board costs as well as paymen·t to undergrad

uate student assistants are charted by each participating 

school in Appendix c. The pay scale and/or the board and 

room costs varied enough in some instances that they were 

difficult to chart. These situations are dealt with in de

tail in the following paragraphs. 

University of Arizona at Tucson does not provide board 

in the residence halls. The average rent range was from $125 

to $195 per semester. The payment to student assistants was 

from $43 to $56 per semester. 

Harding College of Searcy, Arkansas, did not indicate 

the amount of the -room and board costs, but it did indicate 

that the student assistants had room free. 

Manchester College of North Manchester, Indiana, re

sponded to the question on monthly costs by ·giving the figure 

$284 and indicated that it included tuition. 

Purdue University of Lafayette, Indiana, gave the cost 

as $1,060,which would be almost $118 per month. In payment to 

student assistants there was a waiver of tuition--$1,600 out

of-state or $700 in-state--plus $200 per year plus room and 

board. 

DePauw University of Greencastle, Indiana, charged 

resident students $600 per semester or $133 per month. The 

pay to the student assistants in freshman halls was $50 per 

month plus free room and board. Student assistants in upper

class halls received only free room and board. 
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Central Michigan University of Mount Pleasant indicaed 

that the student assistant pay was the same as the monthly room 

and board costs but did not state the amount. 

Wayne State University of Detroit charged resident 

students $31 per month for the room only. Student assistants 

were paid $50 per month. 

Bemidji State College of Bemidji, Minnesota, charged 

$97.66 per month for room and board in resident housing. They 

paid three different hourly rates to the student assistants 

depending upon their experience as follows: $1.60 for the 

first year assistants1 $1.75 for second year assistants1 and 

$1.90 for head assistants. They were paid for 15 hours work 

per week. This converted to monthy pay would be between $96 

and $114 per month. 

Central Missouri State College, Warrensburg, had a 

monthly room and board charge of $85. The amount the student 

assistants were paid was not given but the response to the 

remuneration question indicated that they were paid. 

Rockhurst College located in Kansas City, Missouri, 

had a charge of $121.25 per month. The question regarding 

student assistant pay was not answered. 

Dickinson State College of Dickinson, North Dakota, 

had an enrollment of 1,400 students, 600 of whom resided in 

halls on campus. They indicated that they did not use student 

assistants but that they "use proctors with housemothers" and 

that the proctors were paid $35 per month. 
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Minot State College of Minot, North Dakota, had a 

charge of $68 per month for room and board. The women assis

tants received room and board for their services. Men assis

tants received $35 monthly plus room and board. 

University of Akron in Akron, Ohio charged $124 per 

month for room and board, and it paid student assistants at 

an hourly rate of from $1.60 to $1.75 per hour. The number 

of hours per week . or month was not indicated, consequently 

the monthly payment could not be determined . 

Western Reserve of Case Western Reserve University 

of Cleveland, Ohio, had a per year charge for room and board 

of $1,300. Payment was indicated to be $1,300 per year for 

counselors and $750 per year for student counselors. 

Oklahoma Baptist Univ~rsity of Shawnee, Oklahoma, 

charged resident students approximately $85 per month. The 

monthly pay rate to the student assistants was not given, but 

the hourly pay rate was $1.60 . 

Augustana College of Sioux Falls, South Dakota, had 

a monthly room and board charge of $85. Student assistants 

received no pay but they did receive their rooms free. 

Bethany College of Bethany, West Virginia, charged 

$110 per month for room and board. The remuneration to student 

assistants was $55 per month or the equivalent of free room. 

Black Hills State College of Spearfish, South Dakota, 

charged separately for room and board in the fall of 1971. 

The rooms were from $124 to $191 per semester. Board was 
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$183.04 for five days per week per semester, or $206.96 for 

seven days per week per semester . The payment to student 

assistants in the halls was given as $288 per semester. 

Morris Harvey College of Charleston, West Virginia, 

paid men assistants $130 per month for 80 hours time. The 

women assistants were paid $42 per month for 32 hours time. 

Resident students paid $94 per month for room and board. 

Marquette University of Milwaukee, Wisconsin, paid 

student assistants $1,360 per year or $151 per month . The 

room and board charge ranged from $940 to $1,010 per year, 

or an average of $108 per month • . 

Wisconsin State University at Superior charged $122 

per month for room and board. The payment to student assitants 

was full room and one-half of the board cost . 

Wisconsin State University at Whitewater charged ap

proximately $100 per month for room and .board. Payment to 

student assistants was room free and forty-three percent of 

the board cost. 

University of Wisconsin at Madison had varying costs 

for room and board depending upon one of three food service 

plans and single, double, or triple room accommodations. An 

approximate average room and board cost was about $116 per 

month. Payment to assistants depended upon their experience. 

Single room and board equal to the largest meal plan was given 

the first year "House Fellows." House Fellows in their second 

full year of service received single room and board equal to 
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th~- largest meal plan plus the cash payment of their inciden

tal fees. The incidental fees was the equivalent of the in

state tuition. 

Results of this study indicate that there were approx

imately ninety-six schools paying full room and board costs or 

more to their student assistants, and ninety-five schools pay

ing less than the room and board costs. In analyzing thes e 

variations in costs and payment, the general economy of the 

diverse areas probably is one important factor in determining 

both costs and payment. 



PART II 

SELECTION OF STUDENT ASSISTANTS 



III. APPLICATION PROCEDURES AND REQUIREMENTS 

Application procedures for student assistantships vary 

with the institution and the role the assistant assumes in the 

staff structure. Many schools have academic requirements of 

their assistants and some have residency requirements. 

Responses from the more than 200 institutions surveyed 

indicated that the student assistant positions were highly 

desired and sought after by many more applicants than could be 

employed. 

There were 180 institutions that indicated they were 

able to employ only a percentage of those who applied. The 

average percentage of applicants employed was 35 percent. The 

range was from as low as six to nine percent of applicants at 

the University of Wisconsin, Milwaukee, and seven percent at 

Ohio Northern University, Ada, to as high as ninety percent 

at Northwestern State College, Alva, Oklahoma, and Concordia 

Teachers College, River Forest, Illinois. There were fifteen 

schools that could employ only ten percent of their .applicants. 

Many of the schools replied that the percentage employed varies 

from year to year. 

Of the more than 200 schools responding to the question 

"Must an applicant for a student assistantship have lived in 

the halls for any specific length of time to be eligible?" 

18 
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eighty-two schools indicated that prior residency is not a 

necessary requirement. Some of these, however, indicated that .. ' 

it is preferred. At least eighteen more said residency was 

not a requirement "but it ,helps." 

Sixty-four schools said that at least one year of 

residency was required of applicants. Ten schools required 

at least two yea~s of residency as a prerequisite to consid

eration for a student assistantship. 

Seventeen schools required their applicants to have 

lived in the halls for one semester. Three schools required 

only one quarter of residency, and one school required two 

quarters in the halls. Five schools indicated that prior 

residency in the halls was necessary but did not indicate 

any specific length of time necessary. 

A few schools said that prior residency in the halls 

was not a requirement but that the student assistant appli

cant must be either a sophomore, junior,· or senior. Two of 

the schools limited the applicants to junior or senior class

ification. 



IV. SELECTION PROCEDURES 

The questionnaire asked the participating schools to 

indicate who of the following had an active part in the selec

tion of the student assistants: 

1 Director of Student Housing 

2 Other professional staff member(s) 

3 Experienced graduate assistants 

4 Experienced resident assistants 

5 Students living in the halls. 

The trend toward utilizing experienced student assis

tants in the selection of new assistants was evident in the 

responses to this question . One hundred seventeen of the 202 

schools responding to this item indicated that professional 

staff members and experienced student assistants participated 

in the selection of the assistants. 

Fifty-five of the respondents marked all five as assis

ting with the selection of the assistants. A few others repled 

that there was some student input either by written or verbal 

recommendations even though they did not regard the student 

participation as "active." 

Thirty of the responding institutions made their selec

tions entirely by the professional staff members--Director or 

Assistant Director of Student Housing, Deans of Men or Women, 

20 
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Head Residents, or Resident Counselors--with no student par

ticipation. 

University of Arkansas, Fayetteville, replied that 

they used three panels or selecting boards comprised of five 

members each--one from each of the five categories listed 

earlier in this chapter--and these boards conducted\ applicant 

interviews. 

The Director of Student Housing at the University of 

Missouri at Rolla checked the scholastic records of the appli

cants and listened at the interviews but did not vote on selec

ting student assistants. Thirteen faculty advisors interviewed 

and cast secret ballots on each of the applicants . Experienced 

graduate assistants and experienced student assistants also 

assisted with the selection at this school. 

Faculty recommendations were considered in the selec

tion of student assistants at Hamline University, St. Paul, 

Minnesota. The university also had student deans, graduate 

assistants, head residents, experienced student assistants, 

and students living in the halls participating in the selectbn. 

Henderson State College of Arkadelphia, Arkansas, had 

active participation from all of the five categories and in 

addition had two other categories represented, faculty and 

Director of the Counseling Center. 

West Virginia Institute of Technology at Montgomery 

used the Director of Financial Aids in addition to the Direc

tor of Housing and other professional staff members since that 
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school is limited to those students who qualified for federal 

work-study aid. 

At Central State University of Wilberforce, Ohio, the 

student assistants were selected by the staff of the Deans of 

Men and Women with recommendations from the Residence Hall Di

rector and the experienced assistants living in the halls. 

The Dean of Students, Associate Dean of Students, and 

the Assistant Dean of Students along with a selection committee 

of experienced student assistants made the selections at the 

Illinois Wesleyan University at Bloomington. 

The Men's Dorm Council assisted the Director of Student 

Housinq and experienced student assistants in making the choice 

of new assistants at the Valley City State College of Valley 

City, North Dakota. 

Experienced resident assistants, graduate assistants, 

and the Residence Hall Counselor in each hall hold initial 

interviews with applicants at Eastern Illinois University at 

Charleston. After this initial screening, the average-to-high

rated applicants go for final interviews with a committee of 

Residence Hall Counselors . Positions were offered to those 

applicants with the highest ratings . 



PART III 

TRAINING PROGRAMS 

FOR STUDENT ASSISTANTS 



V. PREPARATORY AND IN-SERVICE TRAINING 

Specific training programs for student assistants were 

conducted by 192 of the ·schools returning the questionnaire. 

Only fifteen of the responding schools had . no specific train

ing for assistants. 

Training before service to prepare new student assis

tants for their responsibilities was conducted by 143 of the 

schools. This preparatory training ranged from one or two days 

pr a weekend up to as much as twenty preparatory sessions. 

Forty-five of the schools trained their new assistants 

for one or two days or a weekend prior to service. Seventy

five schools held from three to six days of preparatory train

ing. Ten schools trained assistants from seven to ten days. 

Other programs are described in the following paragraphs. 

Wheaton College at Wheaton, Illinois, held a two-day 

workshop in the spring and a five-day workshop in the fall to 

prepare its new student assistants. 

Kansas State University at Manhattan held a two-day 

~etreat in the spring, a training session once a week for one 

· semester, and two days of training sessions prior to school in 

the fall. 

24 
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Indiana University at Bloomington provided three to 

five training sessions plus an intensive week of training 

prior to service. 

Luther College of Decorah, Iowa, and University of 

Missouri at Rolla both held a minimum of twelve training ses

sions for new assistants. Southern Colorado State College 

at Pueblo provided two weeks of training prior to the fall 

session of school. 

Anderson College of Anderson, Indiana, held a workshop 

for its trainees and a one-hour class totaling sixteen ses

sions. Taylor University of Upland, Indiana, provided six

teen two-hour sessions plus additional unscheduled meeting 

times for its new assistants. Wittenberg University of Spring

filed, Ohio, held five days of workshops or approximately 

seventeen preparatory sessions. 

University of Evansville, Evansville, Indiana, pro

vided twenty training sessions for student assistants. Univer

sity of Wyoming, Laramie, conducted eighteen two-hour sessions 

and a four-day ~orkshop for assistants prior to service. 

West Liberty State College of Wheeling, West Virginia, 

held different training for the men and the women assistants. 

Women students had ten sessions in the spring, and men students 

had three to five sessions in the spring. Both men and women 

assistants returned to campus for more sessions three days 

before school started in the fall. 
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In-service training under p~ofessional guidance was 

provided by 175 of the responding schools. Twelve schools 

indicated they did not provide any in-service training under .. 

professional supervision. 

Experienced student assistants assisted with the in

service training in 142 of the schools. Thirty-four schools 

replied that experienced assistants did not assist with the 

in-service training. 
' 

Arizona State University, Temple, said the in-service 

training was under the specific direction of professional 

staff and that experienced student assistants assisted with 

the in-service training depending on ·the structure of the 

sessions. They helped in planning their in-service training 

by suggesting areas they needed help in, and in obtaining 

the people to conduct · the sessions. 

Hamline University, St. Paul, Minnesota, indicated 

the professional in-service training was done informally in 

regular meetings with deans and resource persons, and that 

the in-service training was mainly through participation in 

group discussions with experienced assistants. The experi- :1 

enced student assistants had no formally designed responsi-

bilities for the in-service training. 

Adrian College, Adrian, Michigan, replied that they 

had not been using experienced student assistants in their 

in-service training of new assistants but that they planned 

to utilize their services in the future. 
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Kalamazoo College, Kalamazoo, Michigan, replied that 

the school had not had as lnuch in-service training under the 

specific d~rection of professional staff as they should, and 

that they did not use experienced student assistants for the 

in-service training. 

Both Monmouth College in Illinois and Anderson College 

in Indiana said they used expeienced student assistants a 

little in the in-service training but that the training was 

mostly by professional staff members. Carleton College, 

Northfield, Minnesota, used only senior student assistants 

in the in-service training by other than professional staff 

members. 

Indiana Central College, Indianapolis, Indiana, said 

their in-service training was under the direction of a member 

of the professional staff once per month. 

Concordia College, Moorhead, Minnesota, indicated that 

the use of professional staff members for in-service training 

of new assistants was very limited and that they did not use 

experienced student assistants to help in the training. 



VI. IDENTIFIED STRENGTHS OF TRAINING PROGRAMS 

Responses to the question about strengths of the vari

ous schools' training programs were many and varied. Since 

these responses were so varied that it was impossible to ac

curately categorize them, they are recorded in the following 

paragraphs ·exactly · as they were written on the questionnaires. 

The exact question to which they were responding was 

"What do you consider to be ·the strongest part of your present 

student assistant training program?" 

Arizona State University--The in-service training; 

discussions with the Director of the Health Center; Career 

Services Seminars; Drug-Stop 9enters; Planned Parenthood; and 

many others. 

University of Arkansas at Monticello (Formerly Arkansas 

A & M College)--In-service training. 

University of Arkansas--3-day workshop prior to 1st 

aemeater covering rules, University governance & structure, 

counseling techniques, first aid, drug recognition, etc. 

Harding College--No training program. 

Quachita Baptist University--(1) Outside consultants 

(2) Rap session periods (3) case studies. 

Adams State College--The Pre-Session Training. · 
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Colorado State University--Retreat prior to opening 

of halls (workshop). 

University of Colorado--Practical training in how to 

perform management functions plus use of university services. 

University of Denver--4-day backpack trip in mountains. 

University of Northern Colorado--Intense interest of 

professional staff. 

Regis College--Their unity and love for their work. 

Southern Colorado State College--Pre-training sessions. 

Western State College of Colorado--Pre-school sessions. 

University of Chicago--In-service training. 

Concordia Teachers College--Willingness of students 

to participate in peer counseling. 

Eastern Illinois University--Weekly staff meetings 

between the counselors and their R.A. staff. 

Elmhurst College--Interest in personal growth and 

group dynamics. 

Illinois State University--Involvement of the student 

staff members in the planning ·and implementation of the program. 

University of Illinois---Techniques of being a lay 

helper. 

Illinois Wesleyan University--This is hard to evalu

ate due to _ this being the first year for "training" as such. 

The spring and fall workshop is strongest now. In-service 

training is slow developing. 
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·Loyola University--Participation of the Student Per

sonnel and Housing Staff. 

Millikin University--That we establish a common inter

pretation of dorm procedures and regulations. 

Monmouth College--Enthusiasm and qualifications of 

students selected. 

National College of Education--The caliber of the stu

dents chosen. 

North Park College--Role playing and example cases. 

Quincy College--On-going group encounter to help form 

communications between RA's, Head Residents, and Deans and 

keep it; and the use of actual case studies. 

Rosary College--Awareness of psycholgical problems 

and referral to professionals. Also support for RA's. 

Southern Illinois University--Continuity in residence 

halls from one year to the next. 

Western Illinois University--Our workshop and our 

training course for RA's, Ed 445, 3-hours credit, taught by us. 

Wheaton College--Workshop the previous spring; a week

long workshop prior to fall quarter; a required 4-h9ur course, 

Psychology 49--Individual and Group Dynamic~; sensitivity group 

throughout the year! 

Anderson College--1-hour (course) training class. 

Goshen College--Supervision structure; underlies a 

credit course (Psych. 317). 



growth. 

31 

DePauw University--Can't select _ out one aspect. 

University of Evansville--Emphasis on individual 

Hanover College--The willingness of all administrators 

from the President down to participate and inner act in the 

program to promote better understanding of the college. 

Indiana Central College--Discussions on techniques of 

b.ecoming meaningfully related to the residents. 

Indiana .State University--Candidates' workshop for all 

applicants. 

Ind_iana University--Over all preparations for personal 

assistance to students. 

Manchester College-~Counseling area. 

Marian College--The involvement of a number of profes

sional staff in the development of the program,· with RA's. 

Purdue University--Seminars with professional staff and 

endorsement by the university president as a banquet speaker. 

St. Joseph's College--Regular meeting to continue the 

training and communication throughout the years. 

Taylor University--The small group activities. 

Tri-State College--None specific. 

Valparaiso University--Counseling and person concern. 

Briar Cliff College--Weekly meetings~ 

Buena Vista College--We are a part of a Consdtium of 

college~ . from Iowa and South Dakota, and under Federal Aid are 

able · to conduct in-service programs among several colleges at 
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a time. Such sharing of philosophy and roles is most bene

ficial for all staff involved. We also use consultants from 

Iowa State at the opening of the year for our campus program. 

Drake· University--Peer counseling session and nuts 

and bolts. 

University of Dubuque--Freedom · to experiment with 

individual approaches to dorm living. 

Graceland College~-The few days together prior to 

others arriving--retreat-type program. 

Grinnell College--Concentrating on the RA's growth 

and development rather than traditional training. 

Iowa State University of Science and Technology--Human 

relations training, empathy development. 

University of Iowa--Interpersonal relationships. 

Luther College--Fall retreat prior to opening of schooL 

University of Northern Iowa--The emphasis upon counsel-

ing and being a good listener; also making the H • . R. a good 

advisor--leading from behind. 

Upper Iowa College--A fine student staff who are dedi
\ 

cated and attune1 to student concerns. 

Wartburg College--For strengths: hell--I don't even 

know what they're doing. 

Westmar College--Pre-service and monthly training 

programs. 

College of Emporia--Weekly meetings in a human rela-

tions seminar conducted by the counselor. 
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•, Fort· Hays ·Kansas State College--qn going in-service 

training program. 

Kansas State College of Pittsburg'.:--Clarification of 

disciplinary role. 

Kansas State Teachers College--Training session (off

campus) in spring after selecting, week of RA meetings with 

hall's Assistant Director and weekly seminars with Student 

Affairs personnel. 

Kansas State University--Most is completed prior to 

workshop, and support from all campus agencies. 

Ottawa University--Teaching of procedures for carrying 

out their duties. 

Washburn University of Topeka--Strong cooperation. 

Adrian College--Role-playing and follow-up discussion 

by student participants. 

Aquinas College--Week-long program prior to opening of 

school which involves students, faculty and administration: 

assists in building community. 

Central Michigan University--Training conducted in 

each hall by Head Resident who has gone through the training 

conducted by Housing Program office. 

Alma College--A fall retreat· away from the· campus 

where we are able to get to know the undergraduate staff well, 

and they are given time to get to know one another better. 

This has paid dividends to us during our working relationship 

throughout the year. 
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Albion College--The pre-service training program in 

the fall; a community effort at planning for the year. 

Calvin College--The closeness the staff develops within 

themselves as a group. 

Eastern Michigan University--Desire by students to 

have it. 

General Motors Institute--Sensitivity type training-

group awareness--learning how to listen. 

Grand Valley State College--Sessions dealing with lead

ership, handling emergency problems, and counseling. 

Hillsdale College--Counseling with experienced advisors, 

house directors and the Dean. 

Hope College--Entire staff involvement. 

Kalamazoo College--Our training and selection process 

which takes place a quarter ~efore the assistant st~rts. 

Michigan State University--Empathy and communications 

training--primarily from the counseling center. 

Oakland University--We have a class for resident as

sistants for which they receive 4 credits. We pay for this 

course. 

Michigan Technological University--Eight sessions prior 

to hiring; high motivation. 

University of Michigan--Fall staff orientation--however 

plans are being made to change this. since plans are being made 

to implement a continuing in-service training program. 
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Western Michigan University--The students who live in 

the residence halls have easy access to a university official. 

Wayne State University--In-service training. 

Bemidji State College--The selection program and 

screen process. 

Bethel College--The fact that the positions attract 

the top-notch students on campus--highly competitive. 

Concordia College--Our program was directed toward 

personal awareness as well as information in the area of re

ferrals and policies. 

Gustavus Adolphus College--The relevance of the ses

sions to the demands of the job and the flexibility each staff 

member has- to define his own staff role within general guide

lines. 

Hamline University--Volunteer group dynamics workshop 

conducted by Associate Dean of Students and a consulting psy

chiatrist who works with us regularly. 

Macalester College--Helping students with personal 

problems. 

Mankato State College--The session (3 days) prior to 

the service within the halls several days before term begins 

in the fall. 

St. Cloud State College--Weekly staff meetings with 

Head Resident. 

st. Mary's College--Pre-school workshop and a credit 

course offered to interested students. 
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Winona State College--A three-night, two-day camping 

orientation and group work sessions. 

University of Minnesota--Emergency training. 

Lincoln University--Social programs. 

University of Missouri at Columbia--Communication and 

interpersonal skills training . 

University of Missouri at Kansas City--Week-long work

.shop in summer prior to fall semester. 

University of Missouri · at Rolla--Booklet issued and 

training by our Resident Halls Supervisor, experienc~d person

nel assistants, faculty advisors, Missouri State Highway Patrol 

on Dry Problems. 

Northwest Missouri State College--A one-hour credit 

course in student leadership--designed for Resident Assistants. 

Rockhurst College--Selection and training, though we · 

are in the process of strengthening (we hope) the total program. 

Southeast Missouri State College--Involvement of Dean 

of Students' staff; role playing. 

Washington University--The role of a staff member: 

Counselor, administrator, student; and staff acceptance of 

responsibilities. 

William Jewell College--Resident assistant handbook. 

University of Nebraska--Time spent with full-time res

ident director prior to school and continued in-service train

ing. 

Kearney State College--Workshop; follow-up meetings. 



37 

·. Chadron. State College--Weekly meetings and training 

sessions held each week by our Resident Directors. 

Creighton University--Pre-school workshops; general 

staff meetings. 

Nebraska Wesleyan University--We are woefully weak. 

Wayne State College--Informal in-hall sessions held by 

the resident director and resident assistants within each res

idence hall. 

University of Albuquerque--The system of training for 

advisement and referral services. 

Eastern New Mexico University--The before school "con

centrated" sessions. 

New Mexico Highland University--The consideration shoWl 

by other students if the particular student is well liked. 

New Mexico State University--The pre-fall orientation. 

University of New Mexico--Resident Assistant rapport. 

Valley City State College--The integration of counsel-

ing in the halls through the RA's. The staff is seen as help

ful rather than disciplinary. 

Ashland College--Leadership training. 

Capital University--Spring retreat held off campus-

problem-centered, counseling, etc . 

Central State University--In-service training and or

ientation training program. 

Defiance College--Counseling as opposed to disciplin

ary approach to students. 
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Heidelberg College--Group process, in-service training, 

monthly in-service ·program . 

Cleveland State University--In-service training. 

Find1·ay ·College--Micro-lab experience. 

Hiram College-... RO· orientation of his/her staff. 

Malone College--Opening year conference. 

Marietta College--The manual and the training sessions 

in August. 

Miami University--Interest in professional staff mem-

bers. 

College of Mount St. Joseph-on-the-Ohio--The part cov

ering the counseling area. 

Muskingum College--Close personal relationships between 

staff me~ers and resident hall directors. 

Oberlin .college--Dorm liaison relationship between mem

ber of Student Dean's office staff and each dorm. 

Ohio Northern University--orug Seminar. 

Ohio Wesleyan University--Weekend retreat designed 

with experimential learning sessions. 

College of Steubenville--In-service. 

Western Reserve of Case Western Reserve University-

Bi-weekly discussions. 

Wi~tenberg University--A study of group process and 

interaction; self-awareness groups. 

Xavier University--Professional staff assistance and 

interest in the program. 
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The College of Wooster--The amount of contact and time 

to get to know other student assistants, other resident person

nel, Deans' staff, other administrators and college personnel. 

Youngstown State University--Weekly meetings to dis

cuss what has happened on various floors. 

Bethany Nazarene College--Workshop prior to opening of 

dorms. 

Langston University--Role-playing and sensitivity ses-

sions. 

Northwestern State College--Leadership training oppor

tuni·ties--understanding in establishing group living policies. 

Oklahoma Baptist University--Case studies. 

Oklahoma Christian College--Emphasis on and involve

ment toward sensitivity to student need and understanding of 

referral services. 

An unidentified institution--Short duration. 

Oklahoma College of Liberal Arts--A preparatory course. 

Oklahoma State University--Small groups of experienced 

and new student assistants in open-ended discussion of their 

roles. 

Phillips University--Role-play of student problems and 

involvement. 

Dakota State College--RA fall orientation. 

Black Hills State College--Getting information to 

students. 

southwestern State College--Number of applicants. 
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Auqustana Colleqe--A real spirit of community has come 

out of the five ses.sions of our resident assistant workshop. 

We work with as many aspects as possible, drug referral, pro

fessional help, confidential counselinq, orientation. 

Huron College--Helping them establish routine proce-

dures. 

Northern State Colleqe~-sensitivity training. 

Sioux Falls College--Ability to communicate with each 

other and to show them that the dean is behind them. 

South Dakota School of Mines and Technology--Maintain 

order, adherence to rules and regulations, assistinq students 

in studies and developing good study habits . 

University of South Dakota--Participat!on by experi

enced RA's. 

Bethany College--Currently, among the most talented 

students are interested in the position. 

Glenville State College--A variety of interested staff 

members participating and well-prepared but informal presen

tations. 

Marshall Univers!ty--Emphasis and training in the area 

of developing a one to one relationship with each resident of 

his/her wing. 

Morris Harvey College--Working under guidance of the 

House Directors. 

West Liberty State College--Several years of experi

ence and the cooperation of the professional staff members. 
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Wea·t Virginia Institute of Technolo9y--Weak 1n all 

areas ·starting with selection. The school affords no time. 

Salem Colle9e--Weekly session with professional staff. 

West Virginia State College--Bi-Annual workshops and 

group meetings held monthly. 

Beloit College--The selection proves itself. In ad

dition to formal written application, each student is inter

viewed by a team of three--administrator, Head Resident, and 

experienced S.A. After that, the p'resentation by the Dean of 

the College and the Dean of Students, followed by discussion, 

most clearly defines the college's expectations of them as 

counselors, not as disciplinarians. 

Carroll College--Teaches them what to expect and where 

to go for answers. 

Carthage College--Conscientious dedication to job re

quire11\ents. 

Marquette University--Fall pre-school workshop with 

sensitivity, group dynamics, and general information sessions. 

Ripon Colle9e--Willin9ness and eagerness of those in

volved to participate. 

Saint Norbert College--Discussing legal matters; role 

playing; group interaction. 

Stout State University--The pre-school workshop held 

off-campus at a camp. 

Wisconsin State University at Eau Claire--Our summer 

camp. 
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Wisconsin State University at La Crosse--Communication, 

student input, realism. 

Wisconsin State University at River Falls--Fall work-

shop. 

Wisconsin State University at Oshkosh--The inter

personal relationship that exists in the scheduled meetings. 

Wisconsin State University at Platte•ville--Involve

ment of old RA's with new RA's; presentation of opportunities 

which allow for a free exchange of ideas and experiences be

tween the two. 

Wisconsin State University at Stevens Point--The self

growth that occurs among staff. 

Wisconsin State University at Superior--on the job 

training in spring previous to year employed. 

Wisconsin State University· at Whitewater--The tremen

dous amount of academic counseling provided. 

University of Wisconsin at Madison--Informing new 

staff of rules, policies, hierarchies. 

University of Wisconsin at Milwaukee--The orientation 

period prior to opening day. 

University of Wyoming--Training in inter-personal re-

lations. 

Analyzing these identified strengths, it is noted that 

greater emphasis is being placed on human relationships, sensi

tivity to others' needs, and the trend toward more student in

put in planning training programs. 



VII. REPORTED WEAXNESSES OF TRAINING PROGRAMS 

Weaknesses of the many student training programs were 

almost as diverse as the strengths dealt with in the preceding 

chapter. The weaknesses are recorded here just as they were 

written on the questionnaire. 

The exact question being responded to in the following 

paragraphs is "What do you consider to be the weakest part of 

your present student training program?\• 

Arizona State University--Each hall has decentralized 

training periods and more time is demanded upon our outside 

sources. 

University of Arkansas at Monticello (Formerly Arkansas 

A & M College)--Too few pre-school training sessions. 

University of Arkansas--Little training for RA's after 

their first semester: we are researching for means of better 

evaluation. 

Harding College--That we have none. 

Quachita Baptist University--(1) Training in psychol-

ogy of the position. 

Colorado State University--Dependability. 

University of Colorado- -Interpersonal skills training. 

Adams State College--The in-service training, in that 

we meet weekly with only one Residence Hall each week . 
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University of Oenver--Formal presentation by repre

sentatives of other divisions in· university. 

University of Northern Colorado--Yearly turnover and 

lack of time. 

Regis College--Not enough in-service training during 

the year with professional people, especially in area of pro

gramming. 

program. 

Southern Colorado State College--Pre-training sessions. 

Western State College of Colorado--In-service. 

University of Chicago--Pre-academic year orientation 

Concordia Teachers College--Determining "consensus." 

Eastern Illinois University--Not enough meetings of 

all of the R.A. staff once the year begins. 

Elmhurst College--The lack of consistent on-going 

in-service training. A course with credit would be most ben

eficial. 

Illinois State University--Difficulty in evaluation 

because of the size of the staff as well as consistency among 

various areas. 

University of Illinois--Organizational development. 

Illinois Wesleyan University--In-service training. 

Knox College--Lack of time. 

Millik~n University--That continued training is reduced 

to a once a week meeting that does not deal with long term 

goals. 
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Monmouth College--It is new this year and professional 

staff has not enough time to spend on this area of our program. 

Loyola University--Non-important subject matter. 

National College of Education--Lack of coordination be-

tween men's and women's units. 

North Park College--Amount of time used. 

Quincy College--In-service training sessions; present-

ing new material fails to stimulate. 

Rosary College--Inability due to scheduling to meet 

regularly with a fixed program • 

. southern Illinois University--They have a tendency to 

regard themselves as psychologists and counselors and the hous-

ing administration suffers. 

Western Illinois University--Individual in-service 

training by our Head Residents on an ongoing basis. 

Wheaton College--Individual follow-up. 

Anderson College--Interpretation of role--job descrip-

tion. 

Ball State University--Training prior to beginningwcrk. 

DePauw University--Not adequate "spring" training for 

the seven assistants who . serve in upperclass halls. 
' 

University of Evansville--Lacking sufficient funds for 

outside resource trainers. 

Goshen College--Weekly dorm staff meetings. 

Hanover College--Structured in-service training still 

not the caliber we desire. 
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Indiana State University--After academic year begins 

the central in-service program tails off. 

Indiana Central College--Psychological techniques. 

Indiana University--Specific preparation for working 

with problems involving black-white relations. 

Manchester College--In-service training needs improve-

ment. 

Marian College--No one person has yet been assigned 

the complete responsibility to develop a complete training 

program. 

Purdue University--Large general sessions exposing the 

staff to related university departments (i.e. Safety and Secur

ity, Student Hospital, Dean's Office, etc.). 

st. Joseph's College--Weakest part of program would be 

the lack of enough persons who really take their responsibili

ties seriously. 

Taylor University--Not enough specific, individual 

attention toward problems. 

Tri-State College--How to enforce rules and regulatbns. 

Valparaiso University--Relation to resident student 

judiciary board. 

Briar Cliff College--A thorough continuing in-service 

training program throughout the academic year. 

Buena Vista College--We personally feel we have over

come the major weak points which use to ·exist, mainly changing 

the image from "campus cops" to "campus resource personnel." 
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University of Dubuque--Lack of direction from univer

sity faculty and staff. 

Drake University--Team building. 

Graceland College--Spend too much time talking about 

changes in regulations rather than about people's needs. 

Grinnell College--Its being poorly conducted and fol

lowed through on due to professional staff shortage. 

Iowa State University of Science and Technology--Devel

oping consistency and a grouness feeling early in the year . 

University of Iowa--Ambiguity in Student Services func-

tions. 

Luther College--Session on referrals. 

University of Northern Iowa--The separation be~ween1he 

men's and women's system and the separate training programs. 

Upper Iowa College--Developing programs within each 

hall which will stimulate growth and evaluation of values. 

Wartburg College--We're in the process of overhauling 

the program. 

Westmar College--The limitations we have because of 

our lack of financial resources. 

Colle·ge of Emporia--Apathetic student assistants. 

Fort Hays Kansas State College--No one staff member is 

responsible for the training of all the residence hall staff. 

Kansas State Teachers College--Evaluation. 

Kansas State College of Pittsburg . --cooper~~ion of ad

ministration and faculty in providing guidance and backing. 
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· Kansas State University--If it had weak parts they 

would be changed. 

Ottawa University--Lack of training for handling -indi-

vidual student·· problems·· on a one-to-one basis. 

Washburn ,University of · Topeka--Communication. 

Wichita · state University--Not enough. 

Adrian College~-Effectively getting across to the stu

dent assistants their total responsibility. 

Alma College--The on going in-service training through

out the year. This is difficult to plan and schedule due to 

outside commitments of many of the staff. We seem to lose the 

cohesiveness we had initially achieved during the fall retreat. 

Albion College--The in-service training or development 

of resident leadership responsibility. 

Aquinas College--No outstanding weakness; the anonymous 

student evaluations were very positive. We continue to work 

with these students throughout the year developing programs if 

the need becomes apparent. 

Calvin College--Not enough training in counseling. 

Central Michigan University--That training accomplished 

by resident assistants themselves. 

Eastern Michigan University--Not enough time to involve 

all in on going in-service training. 

Grand Valley State College--Drug education section. 

General Motors Institute--Boring procedural matters; 

i.e. operations, use of passkeys , assessing for damages, etc. 
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Ralarnazoo College--(1) Our off-on campus program ne

cessitates heavy staff turnover every quarter, (2) We must use 

sophomores, (3)- We hire only those who have a campus job as 

part of their aid. 

Hillsdale College--Not thorough enough. 

Hope College--Lack of outside resources. 

Michigan State University--Areas dealing with univer

sity policy, discipline and general administration. 

Michigan Technological University--Time. We need more 

time to work in small groups. 

University of Michigan--Training before the applicant 

applies for position. 

Wayne State University--Lack of specific training prior 

to assignments. 

Western Michigan University--There is virtually no 

campus-wide in-service training program at all. 

Bemidji State College--Need more in-service training. 

Concordia College--It was not extensive enough; more 

need for definite counseling skills • . 

Gustavus Adolphus College--Difficulty in finding good 

resource persons in a region of the state that is largely ruraL 

Hamline University--Training to recognize and seek 

outside help on crisis situations which RA's tend too often to 

think of as matters to be hidden from "official" purview. 

Macalester College--Better training, clarification 

about expectations, better supervision and support. 
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Mankota State College--The follow-up of in-service 

training during the year. 

University of Minnesota--Students thinking they are 

at liberty to act autonomous of any system. 

Moorhead State College--Follow-up. 

St. Cloud State College--Very few general training 

sessions during the year. 

Saint Mary's College--In-service training. 

Winona State College--Lack of professional staff to 

help. 

L.incoln University--Safety and security: lack of anti

theft and vandalism training. 

University of Missouri at Columbia--orug information. 

University of Missouri at Kansas City--Internship the 

preceding spring. 

University of Missouri at Rolla--Limited time we have. 

Late in the spring because of heavy· class schedule--engineer

ing students. 

Northwest Missouri State College--Training held prior 

to the start of the school year. 

Rockhurst College--Ongoing training through the year. 

William Jewell College--Amount of remuneration. 

Washington University--Communication exercises. 

Southeast Missouri State College--Need more profession-

al contacts during the year . 
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Chadron ~tate College--Student Personnel Off ice is 

understaffed. ~ot enough time · for· those people with special

ized training to work with resident assistants. 

Creighton Univers!ty--In-service training throughout 

the year. 

Kearney State College--In some cases lack of full 

support regarding philosophy of school . 

University of Nebraska--Continued in-service training 

and implementation. 

Nebraska Wesleyan University--Lack of a structural 

training program. 

Peru State College--Housemothers rather than Head 

Residents (college degree MA's)1 poor leadership is provided 

in most cases. 

Wayne State College--Some of the formal training 

sessions conducted by members of the professional staff . 

University of Albuquerque--It is difficult to instill 

a sense of loyalty to the school rather than to one's class

mates. 

Eastern New Mexico University--The in-service training 

during the school year. 

New Mexico Highlands University--Lack of experience in 

making decisions. 

New Mexico State University-- The continuous (in-service)! 

program. It's difficult to find adequate time and appropriate 

times. 
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Bowling Green State University--Concentrated, in depth 

pre~training before selection as RA. 

terest. 

University of New Mexico--Discipline. 

Valley City State College--In-service training. 

Capital University--In-service training: not much in-

Central State University--Difficulty of meeting with 

anyone at the same time: staff meetings infrequent and not 

well attended. 

Cleveland State University--The fact that we only have 

one Residence Hall1ends to diminish enthusiasm. 

Defiance College--Promised monthly follow-ups and have 

not provided them . 

Findlay College--Instilling of group spirit. 

Heidelberg College--Individual's time spent in receiv

ing training for personal needs. 

Hiram College--Not enough time to train staffs before 

students arrive. 

studies. 

Malone College--In-service training during the year. 

Marietta College--The exposure of the RA's to case 

Miami University--Enforcement of certain university 

regulations: justifications. 

Ohio Northern University--Sensitivity training. 

College of Mount St. Joseph-on-the-Ohio~-The shortness 

of the training program which we hope to extend next year. 
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Muskingum College--Lack of profession resources to 

draw from. 

Oberlin College--Lectures on college policies and 

traditions. 

Ohio Wesleyan University--Our ability to get candidates 

to relate to future job situation •. 

College of Steubenville--Professional staff people. 

Western Reserve of Case Western Reserve University-

Inadequate reading list. 

Wittenberg University--Information giving sessions; we 

have yet to find an effective way to communicate information 

to those who need to have it, without being redundant for the 

experienced personnel. 

The College of Wooster--Lack of dealing with the areas 

of confrontation and mediation. 

Xavier University--Lack of funds and lack of time. 

Youngstown State University--Lack of a manual contain

ing policies and procedures. 

program. 

Bethany Nazarene College--The in-service phase of the 

LaltJ!tOn University--Feedback and motivating. 

Oklahoma Baptist University--Interpersonal relations:tt& 

Northwestern State College--The factors relative to 

time ••• to find resident assistants with time to train and to 

understand the responsibilities and to me~t the many individ

ual needs. 
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Oklahoma Christian College--Too much stress on mechan

ical implementation of re<julations without explaining. 

An unidentified institution--It serves our purpose; no 

particular weaknesses. 

Oklahoma College of Liberal Arts--In-service training. 

Oklahoma State University--Professionally led ,discus

sions on human relations, especially in regard to minority 

problems. 

Phillips University--Little "in-depth" training. 

Southeastern State College--Unable to spend the time 

with the student assistants in regard to in-service training. 

Augustana College--Upperclass students may not need 

resident assistants. They do not find themselves used as much 

or to the degree that freshman RA's do. We may go to wing 

representatives on upperclass flo~rs. Sec·ond weakness, peer 

pressure. 

Black Hills State College--Not sufficient time for 

longer training. 

Dakota State College--In-service training. 

Huron College--Helping them determine their actual 

role in relation to the other students; many conflicting ideas 

among RA's. 

Northern State College--Not long enough, not enough 

time to bring in resource people~ 

Sioux Falls College--Scheduling time when everyone 

can be together to share and help each other. 
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University of South Dakota--Lack of program prepara

tion by professional staff. 

Bethany College--Administrative responsibilities make 

it difficult for me to grant enough time to the staff--ongoing 

program. 

Glenville State College--Attempt to expose . too much · 

too quickly. 

Marshall University--Information provided with regard 

to the function of the various offices and departments within 

the university. 

Morris Harvey College--Time does not permit in-depth 

training. 

Salem College--Not enough time before semester starts. 

West Liberty State College--Discovering a way to help 

new RA's understand this is not a mechanical job with prede

termined answers. We try to teach them that a strong under

standing of basic principles about individuals, groups, and 

government structure will help them answer questions and deal 

with problems as they happen. 

West Virginia Institute of Technology--Money for train-

ing. 

West Virginia State College--Not enough support from 

the administrative staff. 

Beloit College--Our approach is probably too general 

and should deal with the more practical aspects of implementing 

their roles. 
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Carthage College--Reluctance to use enforcement author

i ty at the risk of some alienation of floor occupants. 

Carroll College--Not thorough. 

Marquette University--In-service training; difficult 

to schedule with different class schedules; attendance is 

sporadic. 

Ripon College--Not enough time. 

Saint Norbert College--Difficulty in length. 

Stout State University--In-service training for the 

general RA staff during the year. 

Wisconsin State University at La Crosse--Allowing for 

individual differences. 

Wisconsin State University at Platteville- -Repetition 

of material presented to older RA's at in-service training 

(th.e program is pretty much the same year after year). 

Wisconsin State University at River Falls--Time limi

tations. 

Wisconsin State University at Stevens Point--The dif

ficulty in measuring the impact of the program on the residents. 

Wisconsin State University at Superior--Limitations 

in time. 

'Wisconsin State University at Whitewater--The amount 

of money our budget will allow for remuneration, 

University of Wisconsin at Milwaukee--In-service. 

University of Wisconsin at Madison--Providing new staff 

with new skills which they can operationalize on their floors. 
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University of Wyoming--The ~roblem of getting the SA's 

to handle the dual role of being an advisor and a university 

employee responsible for responding to deviate behavior. 

Reviewing these responses it seemed evident that admin

istrators were looking quite critically at their own programs 

and were recognizing existing weaknesses. Among the most fre

quently reported weaknesses were the lack of time to give ade

quate training, lack of sufficient professional personnel to 

give the necessary training, and the lack of available time in 

which to schedule general in-service training sessions. The 

lack of finances was reported as a weakness many fewer times 

than was expected. The lack of adequate finances, however, 

may have been the causal factor behind several of the other 

items reported as weaknesses. 



VIII. CONCLUSIONS AND RECOMMENDATIONS 

The lack of time to prepare adequately student assis

tants for the responsibilities they are about to assume, and 

the need for more attention to the ongoing training program 

were the two most frequently reported weaknesses of the stu-

dent assistant training programs among the schools responding 

to this survey. 

Apparently there was an abundant supply of men and wom

en students who were interested in assuming the role of the 

student assistant. Only one of the respondents indicated ap

athy on the part of her assistants. 

There appeared to be no significant correlation be

tween the number of students who applied for the student assis

tant positions and the comparatively high or low payment to 

these assistants for services rendered--with the notable excep

tion of Concordia Teachers College. This school indicated no 

remuneration to student assistants and also that it employed 

ninety percent of those who applied. 

Numerous students applied for the assistant positions 

at schools that pay much less than the room and board costs. 

This may indicate that the rewards from the position are much 

more than monetary and that these applicants evidently recog

nize this fact. 
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The prestige factor alone obviously motivates some 

residents to seek· the student assistant position~ but careful 

screening usually can cull out those who are not suited to the 

role. 

As the trend apparently is away from the role of the 

disciplinarian and toward that of the friend and helper, the 

student assistant seems to be assuming an even more vital posi

tion in the residence halls. Careful selection, thorough pre

paratory training, and continued in-service training can help . 

the student assistant to be a more effective link in the edu

cational process. 

Quality leadership is as important to the successful 

operation of the residence halls as it is in every other walk 

of life. Adequate programming and conscientious endeavor of 

a well-trained staff provide the proper atmosphere for con- . 

tinued growth in students residing on campus. 

Giving careful attention to the individual needs of 

all students in her living area probably is the most important 

function of the student assistant. Training the assistant 

to be observant and sensitive to the needs of others is the 

responsibility of her supervisors. When administrators recog

nize this responsibility and allow adequate time for the nec

essary selection and training, all of the educational process 

will benefit. 

A program to apprise administrators, educators, legis

lators, and .others of the need for .adequate .training for the 
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student assistant in residence halls, and the value these 

competent undergraduate assistants are to the total educa

tional program is needed and is recommended by this writer. 



APPENDIX 



A. STUDENT ASSISTANT SURVEY 



November 3, 1971 

Director of Student Housinq 

Dear Sir, 

I am conductinq a survey amonq colleqes and universities 
in the 19 states of the North Central Association to 
determine the use of undergraduate student assistants 
in the residence halls and the training offered to these 
assistants. 

This survey is being sent to the 266 (1) rated coeduca
tional institutions with an enrollment of more than 1,000 
which have some type of housing facilities provided. The 
information about the institutions was taken from Lovejoy's 
College Guide, 1970 revision. 

For your convenience in replying, a postage prepaid and 
self-addressed envelope has been enclosed. 

Your assistance in gleaning this information is solicited, 
and your cooperation is greatly appreciated. 

Thank you kindly for your time and candid answers to the 
survey questions on the accompanying questionnaire. 

Very truly yours, 

(Mrs.) Jurel Jackson 
Counselor-Director 
Lawson Hall 
Eastern Illinois University 
Charleston, Illinois 61920 
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STUDENT ASSISTANT SURVEY 

(Undergraduate) 

Fall, 1971 

Total fall enrollment in your college or university 

Number of students living in residence halls on · 

your campus 

Do you have undergraduate student assistants within 

the halls? (If answer is yes, answer re

mainder of· questionnaire) 

What is the total number of student assistants you 

employ in halls 

How many men residents? 

How many men resident assistants? 
~~~~-

How many women residents? 

How many women resident assistants? 

What is the average ·monthly room ·and -board -charge to 

students who·· live ·in ·residence ·halls on your 

campus? 

What is · the monthly remuneration to student assis

tants in the halls? 

Do you have a specific training program for student 

assistants? (If answer is yes, answer re

mainder of questionnaire) 
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Does the training consist of a session or sessions 

held prior to their service within the halls? 

(If more than one, how many?) 

Does the training consist of in-service training un

der the specific direction of a member(s) of 

the professional staff? 

Do esperienced student assistants assist with in

service training? 

Check any of the following who have an active part 

in the selection of the resident assistants. 

1 Director of Student Housing 
2 Other professional staff member(s) 
3 Experienced graduate assistants 
4 Experienced resident assistants 
5 Students living in the halls 

Must an applicant for a student assistantship have 

lived in the halls for any specific length 

of time to be eligible? (How long?) 

What percentage of your applicants do you eventually 

employ? 

What do you consider to be the strongest part of 

your present student assistant training pro-

gram? 

What do you consider to be the weakest part of 

your present student assistant training pro-

gram? 

-----

-----

Thank you for assisting with this survey 



B. SURVEY DISTRIBUTION 
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ARIZONA 

Arizona State University, Tempe 

University of Arizona, Tucson 

ARKANSAS 

Arkansas Agricultural and Mechanical College, College Heights 

Arkansas Agricultural, Mechanical . and Normal· College, 

Pine Bluff 

Arkansas Polytechnic College, Russellville 

State College of Arkansas, Conway 

Arkansas State University, Jonesboro 

University of Arkansas, Fayetteville 

Harding College, Searcy 

Henderson State College, Arkadelphia 

.Little Rock University, Little Rock (returned unclaimed) 

Quachita Baptist University, Arkadelphia 

Southern State College, Magnolia 

COLORADO 

Adams State College of Colorado, Alamosa 

Colorado College, Colorado Springs 

Colorado School of Mines, Golden 

Colorado State University, Fort Collins 

University of Colorado, Boulder 

University of Denver, Denver 

University of Northern Colorado, Greeley 
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Regi.s College, Denver 

Southern Colorado State College, Pueblo 

Temple Buell College, Denver 

Western State College of Colorado, Gunnison 

ILLINOIS 

Bradley University, Peoria 

University of Chicago, Chicago 

Concordia Teachers College, River Forest 

DePaul University, Chicago 

Eastern Illinois University, Charleston 

Elmhurst College, Elmhurst 

Illinois Institute of Technology, Chicago 

Illinois State University, Normal 

University of Illinois, Champaign 

Illinois Wesleyan university, Bloomington 

Knox College, Galesburg 

Lake Forest Colleqe, Lake Forest 

Lewis College, Lockport 

Loyola University, Chicago 

Millikin University, Decatur 

Monmouth College, Monmouth 

Mundelein College, Chicago 

National College of Educati~n, Evanston 

North Park College, Chicago 

Northern Illinois University, DeKalb 
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Northwestern University, Evanston 

Quincy College, Quincy 

Rosary College, River Forest 

Southern Illinois University, Carbondale 

Western Illinois University, Macomb 

Wheaton College, Wheaton 

INDIANA 

.Anderson College, Anderson 

Ball State University, Muncie 

Butler University, Indianapolis 

DePauw University, Greencastle 

Earlham College, Richmond 

University of Evansville, Evansville 

Goshen College, Goshen 

Hanover College, Hanover 

Indiana Central College, Indianapolis 

Indiana Institute of Technology, Fort Wayne 

Indiana State University, Terre Haute 

Indiana University, Bloomington 

Indiana University--Purdue University at Indianapolis 

Manchester College, North Manchester 

Marian College, Indianapolis 

Purdue Univer~ity, Lafayette 
' 

St. Francis College, Fort Wayne 

St. Joseph's College, Rensselaer 
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Taylor University, Upland 

Tri-State College, Angola 

Valparais·o University, Valparaiso 

IOWA 

Briar Cliff College, Sioux City 

Buena Vista College, Storm Lake 

Central College, Pella 

Coe College, Cedar Rapids 

Drake University, Des Moines 

University of Dubuque, Dubuque 

Graceland College, Lamoni 

Grinnell College, Grinnell 

Iowa State University of Science and Technology, Des Moines 

University of Iowa, Iowa City 

Luther College, Decorah 

Morningside College, Sioux City 

University of Northern Iowa, Cedar Falls 

Parsons College, Fairfield 

Upper Iowa College, Fayette 

Wartburg College, Waverly 

Westmar College, LeMars 

KANSAS 

Baker University, Baldwin 

College of Emporia, Emporia 
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Port Hays Kansas State College, Hays 

Friends University, Wichita 

Kansas State College of Pittsburg, Pittsburg 

Kansas State Teachers College, Emporia 

Kansas State University, Manhattan 

University of Xansas, Lawrence 

Ottawa University, Ottawa 

Washburn University of Topeka, Topeka 

Wichita State University, Wichita 

MICHIGAN 

Adrian College, Adrian 

Albion College, Albion 

Alma College, Alma 

Andrews University, Berrien Springs 

Aquinas College, Grand Rapids 

Calvin College, Grand Rapids 

Central Michigan University, Mount Pleasant 

University of Detroit, Detroit 

Eastern Michigan University, Ypsilanti 

Ferris State College, Big Rapids 

General Motors Institute, Flint 

Grand Valley State College, Allendale 

Hillsdale College, Hillsdale 

Hope College, Holland 

Kalamazaoo College, Kalamazoo 
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Mercy College of Detroit, Detroit 

Michigan State University, East Lansing 

Oakland University, Rochester 

Michigan Technological University, Houghton 

The University of Michigan, Ann Arbor 

Northern Michigan University, Marquette 

Wayne State University, Detroit 

Western Michigan University, Kalamazoo 

MINNESOTA · 

Augsburg College, Minneapolis 

Bemidji State College, Bemidji 

Bethel College, St. Paul 

Carleton College, Northfield 

Concordia College, Moorhead 

Gustavus Adolphus College, St. Peter 

Hamline University, st. Paul 

Macalester College, St. Paul 

Mankato State College, Mankato 

University of Minnesota, Minneapolis-st. Paul 

Moorhead State College, Moorhead 

St. Cloud State College, St. Cloud 

Saint Mary 's College, Winona 

St. Olaf College, Northfie ld 

Winona State College, Winona 
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MISSOURI 

Central Missouri State College, Warrensburg 

Drury College, Springfield 

Lincoln University, Jefferson City 

University of Missouri, Columbia 

University of Missouri, Kansas City 

University of Missouri, Rolla 

Northeast Missouri State College, Kirksville 

Northwest Missouri State College, Maryville 

Rockhurst College, Kansas City 

Saint Louis University, St. Louis 

Southeast Missouri State College, Cape Girardeau 

Southwest Baptist College, Bolivar 

Southwest Missouri State College, Springfield 

Washington University, St. Louis 

William Jewell College, Liberty 

NEBRASKA 

Chadron State College, Chadron 

Concordia Teachers College, Seward 

Creighton University, Omaha 

Kearney State College, Kearney 

University of Nebraska, Lincoln 

Nebraska Wesleyan University, Lincoln 

Peru State College, Peru 

Union College, Lincoln 

Wayne State College, Wayne 



74 

NEW MEXICO 

University of Albuquerque, Albuquerque 

Eastern New Mexico University, Portales 

New Mexico Highlands University, Las Vegas 

New Mexico St~te University, Las Cruces 

-university of New Mexico, Albuquerque 

College of Santa Fe, Santa Fe 

Western New Mexico University, Silver City 

NORTH DAKOTA 

Dickinson State College, Dickinson 
. 

Minot State College, Minot 

North Dakota State University, Fargo 

University of North Dakota, Grand Forks 

Valley City State College, Valley City 

OHIO 

University of Akron, Akron 

Antioch College, Yellow Springs 

Ashland College, Ashland 

Baldwin-Wallace College, Berea 

Bowling Green State University, Bowling Green 

Capital University, Columbus 

Case Institute of Case Western Reserve University, Cleveland 

Central State University, Wilberforce 

University of Cincinnati, Cincinnati 
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Cleveland State University, Cleveland 

University of Dayton, Dayton 

Defiance College, Defiance 

Denison University, Granville 

Findlay College, Findlay 

Heidelberg College, Tiffin 

Hiram College, Hiram 

John Carroll University, Cleveland 

Ma~one College, Canton 

Marietta College, Marietta 

Miami University, Oxford 

College of Mount St. Joseph-on-the-Ohio, Mount St. Joseph 

Mount Union College, Alliance 

Muskingum College, New Concord 

Oberlin College, Oberlin 

Ohio Northern University, Ada 

The Ohio State University, Columbus 

Ohio University, Athens 

Ohio Wesleyan University, Delaware 

Otterbein College, Westerville 

College of Steubenville, Steubenville 

The University of Toledo, Toledo 

Western Reserve of Case Western Reserve University, Cleveland 

Wilberforce University, Wilberforce 

Wittenberg University, Springfield 

The College of Wooster, Wooster 
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Xavier University, Cincinnati 

Youngstown State University, Youngstown 

OKLAHOMA 

Bethany Nazarene College, Bethany 

Central State College, Edmond 

East Central State College, Ada 

Langston University, Langston 

Northeastern State College, Tahlequah 

Northwestern State College, Alva 

Oklahoma Baptist University, Shawnee 

Oklahoma Christian College, Oklahoma City 

Oklahoma City University, Oklahoma City 

Oklahoma College of Liberal Arts, Chickasha 

Oklahoma Panhandle State College of Agriculture and Applied 

Sciences, Goodwell 

Oklahoma State University, Stillwater 

University of Oklahoma~ Norman 

Phillips University, .Enid 

Southeastern State College, Durant 

Southwestern State Colle.ge, Weather!ord 

University of Tulsa, Tulsa 

SOUTH DAKOTA 

Augustana College, Sioux Falls 

Black Hills State College, Spearfish 



Dakota State College, Madison 

Huron College, Huron . 
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Northern State College, Aberdeen 

Sioux Falls College, Sioux Falls 

South Dakota School of Mines and Technology, Rapid City 

University of South Dakota, Vermillion 

Southern State College, Springfield 

WEST VIRGINIA 

Bethany College, Bethany 

Concord College, Athens 

Fairmont State College, Fairmont 

Glenville State College, Glenville 

Marshall University, Huntington 

Morris Harvey College, Charleston 

Salem Col~ege, Salem 

SheP.herd College, Shepherdstown 

West Liberty State College, Wheeling 

West Virginia Institute of Technology, Montgomery 

West Virginia State College, Institute 

West Virginia University, Morgantown 

West Virginia Wesleyan College, Buckhannon 

WISCONSIN 

Beloit College, Beloit 

Carroll College, Waukesha 

·. 
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Carthage College, Kenosha 

Lawrence University, Appleton 

Marquette University, Milwaukee 

Ripon College, Ripon 

Saint Norbert College, West DePere 

Stout State University, Menomonie 

Wisconsin State University, Eau Claire 

Wisconsin State University, La Crosse 

Wisconsin State University, Oshkosh 

Wisconsin State University, Platteville 

Wisconsin State University, River Falls 

Wisconsin State University, Stevens Point 

Wisconsin State University, Superior 

Wisconsin State University, Whitewater 

The University of Wisconsin, Madison 

University of Wisconsin, ·Parkside Campus 

University of Wisconsin, Milwaukee 

WYOMING 

University of Wyoming, Laramie 
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STUDENT ASSISTANT SURVEY 
Farr, 1971 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 
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STUDENT ASSISTANT SURVEY. 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 

Name, location 

... 

LUTHER C 

'O 
QJ ..... ..... 
0 
M 
s:: 
9. 

2,000 
- ·· 

___ . __ ... 

MORNINGSIDE C 1,309 

U OF N. IOWA 9,605 
.. 

PARSONS C 1,250 
----·-··- · ···- ·--·--·------·· 

UPPER IONA C 879 

Iii (I) 
.µ ..... 
s:: ..... 
Q) "' 'O ..c: 
:;j 
.µ s:: 
C/J ·rl 

2 
-· ·- -

1813 
·- ·· 

763 _ .... 

4236 

757 
. -

589 
- - - -· . -

WARTBURG C 1,350 1076 
- .. -·----·- ,...... 

("lESTMAR C 931 663 
. - ·---·-----· -·--· - ....... _ 

:: OF EMPORIA I) 2 8 195 
- - - ·-- ---...-·- -·· - - --·- -

F.'T HAYS ST C 5,250 1155 
---.. - --...- ---

PRIENDS U 922 125 
--·- ·· -

Cl) 

< 
(/) 

M 
..... QJ 
I'd ,.Q 
.µ E 
0 ~ 
8 s:: - 3 

51 

45 

97 
--· 

18 

36 

40 
-- -

34 

14 
~---

58 
·-

9 

•< :;j C/J 
.µ 
Ul 0 

.µ .. 
0 Cl) 
·rl .µ 
.µ s:: 
"' Q) ll:: 'O 4-

35 

17 

(I) 
.µ 
s:: 
Q) 

'O 
:;j 
.µ 
(I) 

s:: 
QJ 
~ - 5 

905 

373 
• - i---.-..- • 

44 1485 

42 555 
--- ·---

17 339 
--

. 27 ? 

20 344 
-- · - -

14 154 
i-----~ .. ... --

20 447 

s:: < 
(!) C/J 
e 

QJ ....... 
0 "' ·rt e 
.µ 

"' 0 ll:: .µ 
6 

41 

25 

53 
--

46 
- -

15 
. .. 

? 
--

19 __ ....... 
15 

22 
.---··-~ ---··- ---·· 

14 31 10 ' 
--·- -- · 

• 
'O 
~ .µ 
(I) 

s:: 
QJ 

g 
~ 

'1 

925 

390 

2761 

202 

250 
.---

? 
--

325 

41 

· 708 
:-·- - ··· 

61 

< s:: C/J 
QJ 

e °' 0 ..... 
~ rcS .. s 
0 'Q) 
·rl \i-1 
.µ 

"' 0 ll:: .µ 
8 

31 

13 

40 

34 

18 
- -----

? 

16 

10 

37 

13 

.µ 
Ul 
0 
0 :>., ..... 
Ill ..c: 

.µ 
«! s:: 

0 
ll:: s ..... ..... 

9 

105 

88 

45-
100 

138 

106 

92 

95 

120 

106 
-

115 

< 
C/J 

:>., 
0 ..... 
.µ ..c: 

.µ 
:>., s:: 
rcS 0 
P.. e ...... ..... 
10 

46 
._._.,,,_> .. 

'28 

M 93 
F 0 

-

62 
• · 

66 

? 
-

40 

47 

? 

Room-f 
42 

t)'\ 
s:: 

·rl 
s:: 
·~ ~ 
MM 
.µ t)'\ 

0 
<M (/) °' -· ....... 
11 

Yes 

Yes 

:>., 
M 
0 .µ t)'\ 

"' s:: M ·rl 
rcS s:: 
O..·rl 
QJ "' MM 
p.. .µ ..... ~ 
12 

12 

3 

:3 
Yes days 

No ? 
.. 

* 
Yes Yes 

. 
1 

Yes mo. 

Yes Yes ____ ,_ 

Yes ? 

Yes 1 

No ? 

..... 
.. rcS 

QJ s:: 
00 

·rl •rl > !J) 
M Ul 
QJ QJ 
Cll \i-1 . 
I 0 
S:: M 
HO.. ........ 
13 

Yes 

No 

Yes 

? 

Yes 

Yes 
---

Yes 

Yes 

Yes 

? 

!J) 

QJ < 'O 
0 Ul QJ 
·rl :>., > • 0 
M 0.. ,..... 
QJ x 0. 
Ul Q) s 
I QJ s:: :>., 

H,.Q ,dP 

14 ~5 

-
Yes 14 

No 20 
·· ~- -

Yes 22 

? ? 

Yes 50 

No ? 
·-·~ 

No 50 

Yes 80 

25-
? 33 

? ? 

1~ 



STUDENT ASSISTANT SURVEY 
Fall, l97l 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 
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Fall, 1971 
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STUDENT ASSISTANT SURVEY 
Fall, 197L_ 

Name, location 
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STUDENT ASSISTANT SURVEY 
Fall, 197l 

Name, location 
of institution 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 

Name. location 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 

Name , location 
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STUDENT ASSISTANT SURVEY 
Fall, 1971 

Name. location 
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STUDENT ASSISTANT SURVB~ 
Fall, 1971 

Name, location 
of institution 
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D. SURVEY RESULTS SENT AS REQUESTED 



RESULTS OF STUDENT ASSISTANT SURVEY "(Undergraduate) 2-5-1972 . 

Conducted in the Fall, 1971 by Jurel Jack'son 

Eastern Illinois University, Charleston, Illinois 

Survey was sent to 266 (1) rated coeducational insti

tutions with an enrollment of more than 1,000 which have some 

type of housing facilities provided. The survey was conducted 

among colleges and universities in the 19 states of the North 

Central Association to determine the use of undergraduate stu

dent assistants in the residence halls and the training off emd 

to these assistants. 

Responses were received from 212 institutions from all 

of the 19 states. 

Of the 212 returning survey questionnaires, all but 

six used student assistants in residence halls (one of the six 

used housemothers and proctors). 

The ratio of residents per student assistant in the 

203 institutions answering that part of the questionnaire was 

35.88 residents per student assistant. 

The range of residents per student assistant was from 

seven to one (in a college where there were unpaid junior 

counselors for freshman students) to 101 to one in another 

college. 

There were 185 institutions saying that they had spe

cific training programs for their student assistants. There 
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were fourteen that said they did ·not have a specific training 

program, and the others did not respond to that question. 

The training sessions ranged from one session to more 

than 20 sessions with an average of six .sessions. Many of 

the schools had special workshops. 

In-service training was carried on at least in part 

by professional staff members in 176 institutions. There were 

twelve that said the professional . staff members did not assist 

with the in-service training. 

Experienced student assistants assisted with the in

service training in 154 of the responding institutions. And 

thirty-five said the student assistants did not assist with 

the in-service training. Many of the responses were qualified 

and indicated that this training by experienced student assis

tants was quite limited. 

The average monthly room and board cost to residents 

in 196 institutions responding to that question is $107. 

Of the 101 public institutions responding, the average 

is $103. 

Of the 95 private institutions responding, the average 

is $112. 

The average monthly pay to student assistants in the 

177 institutions responding to that question is $81. 

Of the 88 public institutions responding, the average 

is $95. Of the 91 private institutions, the average was $67. 
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Three institutions said they did not remunerate their 

assistants in any way. Thirty institutions remunerated the 

exact amount of the room and board costs. 

At least three institutions paid a different amount to 

their men and women student assistants. 

Thank you for assisting with the research. 

Jurel Jackson 

One late response was received after this preliminary tabula

tion was made and distributed to those who had requested it. 



PRELIMINARY TABULATION SENT TO THESE SCHOOLS 

Sister .Anne Marie LaHaie 
Mercy College of Detroit 
8200 West Outer Drive 
Detroit, Michigan 48219 

Norman w. Mills 
Director of Housing 
Valley City State College 
Valley City, North Dakota 

Michael Gemie 
Director of Housing 
Hope College 
Holland, Michigan 49423 

Dan L. Daniels 
Assoc. Dir. Housing Facilities 
University of Colorado 
Boulder, Colorado 80302 

Dennis Galligan 
Assistant Dean of Students 
Quincy College 
Quincy, Illinois 62301 

James H. Whipple 
Dir., Student Housing Programs 
Macalester College 
St. Paul, Minnesota 55101 

Director of Student Housing 
Parsons College 
Fairfield, Iowa 52556 

Director of Student Housing 
Drake University 
Des Moines, Iowa 50311 

Director of Student Housing 
Carleton College 
Northfield, Minnesota 55057 
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Peter R. Single 
Director of Housing 
Wisconsin State University 
Oshkosh, Wisconsin 54901 

David M. Haseltine 
Director of Housing 
Graceland College 
Lamoni, Iowa 50940 

Barbara Quilling 
Box 21 
Hanover College 
Hanover, Indiana 47243 

Dean J. H. Abell 
Director of Housing 
Gustavus Adolphus College 
St. Peter, Minnesota 56082 

Charles L. Madison 
Director of Housing 
West Virginia State College 
Institute, West Virginia 25112 

Robert M. Nicholson 
Director of Residence Halls 
Bethany College 
Bethany, West Virginia 26032 

Braulic Caballero 
Upper Iowa College 
Fayette, Iowa 52142 

Director of Student Housing 
Arkansas State University 
Jonesboro, Arkansas 72467 

Donald G. Kluge 
Dean of Student Housing 
Eastern Illinois University 
Charleston, Illinois 61920 
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