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Abstract 

 Minnesota’s minimum wage provides insufficient income for full-time adult employees 

to meet their needs and the needs of their dependent children. The social work profession, and 

individual social workers, should be aware of and involved in the current social justice issue of 

raising the minimum wage to a more realistic (livable) wage. This research paper examines the 

potential impacts of raising the minimum wage, current opinions of American society regarding 

livable wages, and the extent to which Minnesota social workers have knowledge of and are 

involved in the livable wage movement. Results of a survey taken by Minnesota’s licensed social 

workers reveal a significant portion of social workers have never heard or read about the livable 

wage movement, and a remarkably low percentage of social workers are not involved in the 

movement; however, the social workers were generally interested in the issue and most social 

workers believed it was a very important issue. The data indicates that additional research is 

needed to investigate the reasons behind the lack of awareness and effort by social workers to 

remedy this social injustice. The study demonstrates the need for individual social workers to 

engage themselves in more mezzo and macro practice; organizations that exist to uphold the 

mission of social work (such as the Minnesota Association of Social Work and the National 

Association of Social Workers) must implement practices and policies that will enable the 

profession of social work to fulfill its mission for social justice. 
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Overview of the Problem 

Problem Identification 

 Minnesota’s current minimum wage does not provide sufficient income for adults 

employed full time to provide for their own basic needs and the basic needs of their dependent 

children.  

Scope of the Problem 

 According to the Minnesota Department of Labor and Industry (2012) about 148,000 

(almost 10%) of Minnesota hourly workers were at or below the poverty line in 2011. About 28 

million workers in Minnesota are currently earning low, inadequate, wages of less than $9.80 per 

hour (EPI, 2011). Approximately 78% of Minnesota workers impacted by low wages in 2011 

were at least 20 years old, 56% were women, 81% of non-Hispanic white workers, 24% of Asian 

and black workers, 43% Hispanic workers, about 22% parented at least one child, 37% were full 

time workers, and 27% had some amount of college education. Around 11% of low-wage 

workers hold an associates or bachelor’s degree; these individuals are considered to be 

underemployed. Data collected from the 2011 U.S. Census Bureau’s American Community 

Survey showed out of all states Minnesota ranks number eight with 24% of working families 

being 200% below the poverty line (The Working Poor Families Project [WPFP], 2012).  

Impact of the Problem  

 According to cost of living research conducted by JOBS NOW Coalition (2009) the cost 

of basic needs in Minnesota in 2009 required an hourly wage of $11. 82 ($23,640 annually) for a 

single adult with no children, and 29% of Minnesota jobs pay less than that. For a couple with 

two children an hourly wage of $14.03 ($56,120 combined annually) per adult is required to 

meet basic needs, and 39% of Minnesota jobs pay less than that. If one of two parents in a family 
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with two children is not employed, such as families with a stay-at-home parent, the individual 

who is employed would need to make $17.52 per hour ($35,040 annually). Only 48% of 

Minnesota jobs offer at least that. In the seven county metro area of Minnesota 15% of jobs pay 

less than $9.95 per hour, compared to an average of 24% in greater Minnesota regions 

(Minnesota Department of Employment and Economic Development [DEED], 2009).  

The definition of poverty depends on the household size; an individual household of one 

needs to earn $11,490 or less annually to be considered in poverty and a family household of 

three needs to earn $19,530 to be at the poverty line (United States Department of Health and 

Human Services [DHHS], 2013). To qualify for assistance programs through the state, such as 

food support, a family household can only earn up to 115% of the federal poverty guidelines 

(Minnesota House of Representatives, 2013). If a family of three earns less than $22,460 they 

may qualify for financial assistance. According to research conducted by the Minnesota House of 

Representatives 40,521 families with children received government assistance during the year 

2013. However, many parents are making too much money to qualify for assistance yet may not 

be able to provide for their own and/or their children’s basic needs (WPFP, 2013). In year 2007 

nearly 21% of working Minnesota families were low-income, meaning they earned less than 

200% of the federal poverty guidelines, meaning they do not qualify for any assistance to meet 

basic needs but depending on their situation they may not be providing their children with 

adequate nutrition, clothing, shelter, etc. (WPFP, 2009). In year 2011 about 33% of Minnesota’s 

children were from low-income households (National Center for Children in Poverty, 2011).  

Although one must be mindful that a correlation differs from causation, poverty is linked 

to increased risks of developing mental health disorders, reduced access to resources, 

experiencing violence and other traumatic events (Santiago, Kaltman, & Miranda, 2012). Family 
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poverty has been the most correlated factor with child abuse and neglect (First Focus, 2008). 

Research shows that a strong protective factor to prevent child maltreatment is a parent’s ability 

to access basic resources (Office on Child Abuse and Neglect, Children’s Bureau, 2006). Studies 

have also revealed a significant decrease in educational achievement for children who are 

experiencing household food insecurity (Feeding America, 2009). These findings indicate the 

negative impacts children experience when their basic needs are not being met, such as the case 

when their parents are not earning sufficient income. 

Relevance of the Problem to Social Work Practice 

 The mission of social work is to engage in various roles and tasks in order to ensure 

everyone, specifically vulnerable and at-risk populations, achieves their full potential as human 

beings (National Association of Social Workers [NASW], 2012). Individuals and families who 

live in poverty experience many interrelated problems that prevent or reduce their ability to reach 

their full potential. One approach to reduce the prevalence of poverty is to increase the minimum 

wage to a livable wage; income to allow full time workers to more realistically provide for their 

own and their family’s basic needs independently from any outside assistance.  

 Effective social work practice includes advocating for public policy changes that support 

social and economic justice. Researching surrounding livable wage legislation could allow the 

social work profession to more effectively serve vulnerable and at-risk populations through 

systemic change. Additionally, the social workers have a duty to uphold the mission of the 

profession, which includes attention to social justice issues. This study investigates one proposed 

remedy to a major social injustice and social workers’ awareness of and involvement in the issue. 

The livable wage movement is used as one example of the many social justice issues social 

workers should be involved in and/or concerned about.  
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Literature Review 

Limitations of Existing Livable Wage Research 

 Upon review of existing research literature regarding livable wage legislation in the 

United States, many contradictions appeared amongst research findings from various studies. 

Differences in research findings likely stem from pre-existing trends in the labor market that are 

not accounted for, other uncontrolled variables, selection of sample size and origins, and 

publication bias (Card & Krueger, 1995). Another issue is the time frames in which the 

researchers choose to conduct their studies. For example, to produce most reliable and valid 

results regarding how minimum wage increases impact employment a researcher should have a 

baseline to compare the findings. Many researchers with findings indicating some degree of 

adverse effect of minimum wage increases often do not account for natural fluctuations in the 

labor market. Additionally, many of these research studies are not longitudinal and are too 

specific in nature to generalize to the national economy.  

 A predominant economic theory in regards to minimum wages in capitalistic America is 

that if the minimum wage is increased employers will respond be modifying their employment 

practices in order to maintain or continue to increase profits. Because of this common belief 

research findings that challenge the status quo in the economic world may not be as widely 

published. Also, researcher bias may play a role in the stark difference of findings; the researcher 

can select or chose not to select variables and control groups that may produce certain results.  

A final consideration is that of empirical designs versus theory-only predicted or estimated data. 

Impacts of Minimum Wage Increases 

Employment. Some research studies regarding minimum wages have provided some 

degree of statistically significant evidence that increasing the minimum wage causes a slight 
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reduction of employment for low-skilled workers and workers making at or below the minimum 

wage. Neumark, Schweitzer, & Wascher (2002) state Abowd et al. in 1999 studied employment 

rates after minimum wage increases in France and the United States, finding higher 

disemployment rates in both countries for minimum wage earners after an increase. Similarly, 

Nuemark, Schweitzer, and Wascher demonstrated vague disemployment effects on minimum 

wage earners and those making up to 1.3 times the minimum wage in the first year after an 

increase, but in the second year a much weaker and smaller impact on those making 1.2 to 1.3 

times the minimum wage. Rohlin (2011) studied the impact of minimum wage increases in 

Arkansas, Connecticut, Illinois, Maryland, Michigan, Minnesota, New Jersey, New York, Rhode 

Island, and Wisconsin. The research question was in regards to the likelihood of new business 

establishment as well as the impact on already established businesses in affected areas by 

comparing data from non-affected geographically bordering areas. Rohlin found a significant 

(7%-31%, depending on the industry) decrease in establishment of businesses generally requiring 

staff of low education attainment, although such business comprised only 4% of Rohlin’s sample 

size. Rohlin, however, found no impact on the functioning of existing businesses in affected 

areas when minimum wage is increased.  

Other research findings have revealed virtually no impact on employment of bordering 

counties to counties with higher minimum wages (Dube, Lester, and Reich, 2010). In 1991 Katz 

and Krueger (1992) studied the impact of minimum wage increases on Texas fast food chain 

restaurants. Katz and Krueger found higher increases in employment within the affected 

businesses as compared to non-affected businesses. Similarly, Card and Krueger (1994) 

examined employment effects of 1992 minimum wage increases in New Jersey on the fast food 

businesses located in New Jersey, using neighboring Pennsylvania as a control group because 
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their minimum wage remained constant. When comparing to data in Pennsylvania, Card and 

Krueger discovered no reduction in employment data amongst New Jersey’s fast food chain 

restaurants in response to minimum wage increasing. Thompson (2008) also found no negative 

impacts on employment practices in Indiana, Illinois, and surrounding Midwestern states after 

minimum wage increases. 

 Work hours and Incomes. Some studies have demonstrated a reduced amount of hours 

for low-skilled workers and workers making at or below the minimum wage when the minimum 

wage is increased. Within the first year of an increase in minimum wage, one study observed 

working hours of minimum wage earners and those making just above the minimum remaining 

the same but being reduced in the second year (Neumark, Schweitzer, & Wascher, 2002). 

However, some workers may benefit while others experience negative consequences correlated 

with minimum wage increases. In the same study workers making 1.2 to 1.5 times the minimum 

wage experienced a moderate increase in working hours.  

 Although increasing the minimum wage increases the hourly pay of workers the overall 

earnings of low-skilled workers and workers at or below the minimum wage often decrease after 

a minimum wage increase. A reduction in overall income of under-skilled and low-wage workers 

is likely caused by amount of hours for these workers being reduced (Dube, Lester, & Reich, 

2010). One study revealed that within two years of a minimum wage increase minimum wage 

earners experienced a 6% decline in total income (Neumark, Schweitzer, & Wascher, 2002).     

 Workers earning above minimum wage. The minimum wage may be perceived as a 

more effective wage floor, raising overall incomes, rather than a tool to increase the incomes of 

minimum wage workers. Many research findings indicate that an increase in the minimum wage 

actually increases the incomes of workers who are employed above the minimum wage. 
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Specifically, when the minimum wage in the United States was increased in 2007 the median 

income of middle-class workers went up by $1.92 per hour, from $22.12 per hour to $24.04 per 

hour (Waldman-Levin, 2009). In New York during that same year the median income went up 

from $28.85 to $30.29, which is a similar increase of $1.44 per hour. The minimum wage may 

also be a more effective means of reducing the large gaps between income brackets in the US 

(income inequality). In New York income inequality was reduced by nearly 21% after three 

series of minimum wage increases between 2004 and 2007. Nationally, when the minimum wage 

increased between 2006 and 2007 the ratio of the highest fifth to lowest fifth income brackets 

was decreased by 14%. Comparatively, when minimum wage remained stagnant between 2003 

and 2006 income inequality between those two income brackets rose by 10.5%.  

Opinions about Minimum Wage Increases  

Employers. One survey of 85 employers in Tuscon, Arizona, showed many employers 

observed positive effects in their business when paying qualifying employees the city’s livable 

wage of $8 per hour (Grant & Trautner, 2004). Since the 1999 livable wage ordinance was 

enacted, 39% of the employers reported increased morale in their business, 33% experienced a 

reduction in turnover, 11% observed reduced employee theft, 6% experienced decrease in 

overtime hours, possibly as result of increased productivity that was reported by 22% of the 

employers. These findings suggest that businesses may profit from higher minimum wages, or at 

least dissolve the additional cost of increased wages.    

 In 2013 the Minnesota Restaurant Association (MRA) conducted a survey of 115 

restaurant managers and owners regarding Minnesota’s failed proposal to raise the minimum 

wage to $9.50 per hour (Minnesota Public Radio, 2013). MRA released results of the survey to 

media sources, with a statement against a minimum wage increase without accounting for tips in 
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the hourly wages of full-service restaurant employees. MRA’s president stated the group 

supports a minimum wage of $7.25, as they believe the average hourly wage of a full-service 

restaurant worker to be about $18 per hour. When drafting bills and creating city ordinances 

regarding minimum wages, policy makers should consider the position of MRA and other 

stakeholders who may have credible reasons to oppose particular minimum wage bills. In doing 

so, tips may be included in calculating wages of restaurant workers.     

Comparing the previous findings with international findings, one survey of 1,290 

employers in New Zealand determined employers generally did not see significant changes in 

their hiring practices in response to an additional 25 cents per hour minimum wage in 2011 (New 

Zealand Labour and Immigration Research Centre, 2012). About 31% of employers raised the 

wage of workers already earning above the minimum wage according to the merit of each 

employee.  

However, in response to a proposed $1 increase in the minimum wage the employers 

reported they were much more likely to cut hours, reduce hiring and staff size, enact higher 

productivity standards, and hire more skilled workers (New Zealand Labour and Immigration 

Research Centre, 2012). Employers reported they would also be more likely to increase cost of 

services and products in response to a $1 increase in the minimum wage. As another possible 

response to a $1 increase in minimum wage, 70% of the surveyed New Zealand employers 

would enact trial periods for new employees to assess their value and potential.  

Qualitative interviews also discovered a response trend that demonstrated employers 

would be much more selective about the type of person they would hire (New Zealand Labour 

and Immigration Research Centre, 2012). Employers would likely seek out a positive attitude, 

strong work ethic, and communication and teamwork skills in potential hires. This large-scale 
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survey of New Zealand’s businesses indicates moderate increases in the minimum wage over a 

period of time would likely have the least negative impact on employment practices.  

The general public: United States. In 1994 a NBC News/Wall Street Journal survey 

showed 75% of Americans support an increase in the minimum wage (United States Department 

of Labor [DOL], 1996). This opinion was reaffirmed in a 1995 Los Angeles Times survey of 

73% of respondents supporting an increase in the minimum wage. A 2005 Gallup poll of 

Americans showed 83% support for increasing the federal minimum wage (Gallup, 2006). A 

2011 survey of Americans revealed another similar statistic of about 67% approving a minimum 

wage increase to $10 per hour (Public Religion Research Institute, 2011). 

In 2013 the Pew Research Center and USA Today conducted their own survey of over 

1,500 American adults, and found 71% support for an increase of the minimum wage to $9 per 

hour (Pew Research, 2013). Hart Research Associates conducted their own national survey in 

2013 (Hart Research Associates, 2013). Hart’s poll collected opinions of over 1,000 adult 

Americans, finding that 80% supported a minimum wage of up to $10.10 per hour. Around 75% 

of those respondents believe the inadequate minimum wage should be resolved by Congress 

within the next year. A survey in 2013 conducted for NBC News/Wall Street Journal posed the 

question of whether minimum wage should be increased to $9 per hour because it would help 

remove working families from poverty and improve the economy or if it should not be increased 

because it would hurt small businesses and reduce employment for low wage workers (Wall 

Street Journal, 2013). Of the 1,000 American adults surveyed 58% supported a $9 minimum 

wage versus 38% who feared it would hurt small businesses. A 2013 Gallup poll showed 71% 

support for increasing the federal minimum wage to $9 per hour (Gallup, 2013). Amongst all the 



    14 
LIVABLE WAGE LEGISLATION: AND MINNESOTA’S SOCIAL WORKERS 

national surveys the majority of Americans consistently support increasing the federal minimum 

wage, and in 2013 to at least $9 per hour. 

The General Public: Minnesota. At the Minnesota State Fair in 2013 the House of 

Representatives conducted a poll of 7,000 fair-goers regarding a number of current and 

upcoming policy issues, including the minimum wage (Minnesota House of Representatives, 

2013). The poll revealed a 65% support for a minimum wage to increase to $8.50 per hour for 

businesses earning under $500,000 a year, and $9.50 for the larger businesses. The Minnesota 

House of Representatives does not provide any demographic data regarding their survey 

population sample. The Minnesota Senate also conducted a survey at the Minnesota State Fair 

poll, this one with 4,380 respondents, with less than one percent residing outside of Minnesota, 

about 40% between ages of 50-64 years and about 22% being over the age of 64 (Minnesota 

State Senate, 2013). The Senate poll found 38.12% of participants support a minimum wage 

increase to somewhere between $8.25 and $9.25 per hour. In March of 2013 the Star Tribune 

also conducted a survey of Minnesotan’s perspectives on the minimum wage (Star Tribune, 

2013). Of the 800 respondents, 69% supported an increase in the minimum wage; 28% wanted to 

see a $7.50 minimum wage, 41% wanted a $9.50 minimum wage, while 31% wanted no change 

or were unsure.  

Most Recent Attempts to Pass Livable Wage Legislation 

The state of New Jersey recently attempted to pass livable wage legislation. In 2013 New 

Jersey’s legislature proposed an increase of the state minimum wage to $8.25 per hour, with an 

annual adjustment to account for cost of living inflation (Rutgers-Eagleton, 2013). A 2013 

Rutgers-Eagleton poll of active New Jersey voters (most likely to actually vote) shows 76% of 

respondents support New Jersey’s proposed minimum wage increase. A 2013 poll conducted by 
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Monmouth University surveyed New Jersey’s registered voters, who may or may not actually go 

out to vote. Of these registered voters in New Jersey, 65% would vote for the increase; 12% 

would vote against it; and 22% were unsure or did not plan to make a vote (Monmouth 

University, 2013).  

 New Jersey’s Republican Governor, Chris Christie, made a public statement on January 

28, 2013 against a bill proposal to increase the state’s minimum wage to $8.25, even though 

polls show that at least 65% of his constituents support the proposal, over half of the supporters 

being Republican (Monmouth University, 2013;  Rutgers-Eagleton, 2013; State of New Jersey, 

2013). Minnesota’s Democratic Governor, Mark Dayton, made a public statement on March 6, 

2013 supporting a minimum wage of up to $9.50 per hour, which is more reflective of his 

constituents views (Minnesota Public Radio, 2013). Historically, Republican legislators 

overwhelmingly vote against minimum wage increases (DOL, 1996). O’Roark & Wood (2008) 

studied the tendencies of legislators to vote for or against minimum wage increases in Congress.  

Research Question 

 To what extent are Minnesota’s licensed social workers aware of and involved in the 

livable wage movement? 

Conceptual Framework 

 It is beneficial to recognize and discuss the lenses through which poverty and other 

significant social problems are viewed. The process of identifying social problems and their 

causes and solutions, and the way a researcher interprets data differs researcher-to-researcher 

depending on personal, educational, and professional backgrounds. A variety of experiences 

influence the way researchers perceive and examine social problems. The conceptual framework 

of my perspective on the issue of livable wages will guide my research and critical analyses.   
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Theoretical Perspectives 

 Conflict theory. Traditional conflict theory views social problems in the context of 

conflict between two or more groups of people (Rogers, 2006). In the situation of inadequate 

hourly wages the conflict exists between wealthy corporate business executives and investors 

and their disadvantaged employees. Karl Marx’s theory proposes conflict between 

socioeconomic classes is the root of social problems (Popple & Leighninger, 2008). Marx 

believed the conflict between classes was inherent to a capitalistic society (Rogers, 2006). Marx 

hypothesized that the “have-nots” eventually realize the great inequality, the great abundance of 

resources (money) of the “haves”, and the struggles over distribution of resources are inevitable. 

According to Marx, the status quo eventually changes as the masses of have-nots increase well 

beyond the population of haves. From a Marx’s conflict perspective corporate America will take 

an oppositional stance to public policies that would support socioeconomic justice in the form of 

livable wages because they want to maintain their current high status above the workers.  

 Systems theory. Those who perceive the world within a systems theory context believe 

that there are various systems, or institutions, in every person’s life that shape their reality 

(Rogers, 2006). Within a system there are subsystems, which are the individual parts that 

combine to create the whole system. Each subsystem functions within certain boundaries and 

each has a specific role to fulfill. Each subsystem influences the system as a whole. In the 

situation studied in this research proposal, the subsystem requiring change is the government and 

its boundaries are within public policy regarding minimum wages. According to Rogers (2006), 

systems prefer to maintain their present status and do not readily accept significant change that 

could disrupt the current functioning of the system. This theory helps to explain opposition to 

livable wages that would benefit many individuals and families.   
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Social and economic justice. Social and economic justice occurs if all individuals are 

provided with equal access to adequate opportunities and resources to attain their full potential 

(Rogers, 2006).  “Full potential”, as defined in the proposed research is seen as the height of 

one’s capacity to achieve wellbeing and self-sufficiency. A utilitarian approach would ensure 

public policy (such as minimum wage policy) benefit the majority of individuals in its reach 

(Rogers, 2006). Public policy that ensures a minimum wage is a realistic, livable minimum wage, 

would benefit the majority. Workers vastly outnumber corporate executives and investors that 

could lose a certain amount of profit in comparison to previous years if they do not pass the costs 

on to consumers.  

Social Work Values and Ethical Principles 

 The National Association of Social Workers (NASW, 2008) created and enforces a Code 

of Ethics that includes social work values and ethical principles that guides social work practice 

in all settings. The University of St. Thomas and the College of St. Catherine’s School of Social 

Work combines NASW social work values with the principles of Catholic Social Teaching to 

create Social Work for Social Justice: Ten Principles for Social Justice (University of St. 

Thomas, 2006). Of the Ten Principles for Social Justice, the principles that influence my 

perspectives of livable wage legislation are human dignity, community and the common good, 

priority for the poor and vulnerable, and governance/subsidiary. The social work principle of 

common good supports the following statement: for social justice to occur, the nation must be 

more concerned about the welfare of the nation’s people versus the welfare of private 

corporations. 

The NASW Code of Ethics (2008) supports the belief that adults who work full time 

should be provided with wages from the employer that allows for the preservation of personal 
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dignity and independence of the employee. Those individuals who are employed full time but are 

on some form of public assistance to fill in the gap between minimum wage income and an 

income required to provide for their own basic needs as well as their children’s likely lose their 

sense of dignity. Since large corporations in the United States have failed to reveal their desire to 

provide just wages to their employees, the government must step in, as it has in the past, to 

ensure all employers are not exploiting their workers. Livable wage legislation could not only 

benefit the workers and their families, but also the employer and society in general, as 

demonstrated in the literature review presented in this paper.  

Theoretically, if able-bodied adults employed full time are earning enough income to 

survive without assistance from government programs welfare caseloads may be reduced; if 

welfare caseloads are reduced taxes could be reduced or the revenue redirected to other public 

sectors in great need of funding, such as early childhood education. Also, employees who are 

provided a fair wage could feel valued by their employer and may experience less stress; high 

morale and low stress could generate an increase in worker productivity, thus profits would 

increase.  

Personal Experiences and Perspectives 

 In my social work education, both undergraduate and graduate curriculums have 

emphasized social and economic justice (attention to macro social work practice). A portion of 

my class time and coursework has been spent focusing on such issues and utilizing critical 

thinking regarding the identification, causes, and possible remedies within the context of larger 

society. However, social work as a profession has drifted far from its roots in addressing social 

and economic injustices through political activism and advocacy (Hill, Ferguson, & Erickson, 

2010). Rather than attending to the systemic causes of our clients’ problems, it appears that most 
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social workers would rather address the symptoms of the systemic problems that hover on the 

surface (Andrews & Brenden, 1993). A large portion of social workers have committed their 

skills to psychotherapeutic practice (Specht & Courtney, 1994). The existing, but very limited, 

research is consistent with my experience in the field, and since I began thinking of my career 

path I have envisioned myself involved in macro social matters as well as direct clinical practice 

with individuals and families.  

Many of my professional experiences have been in the micro arena, working with 

individuals and families one-on-one rather than working to change the larger systems that impact 

client wellbeing. As a pre-professional I worked with intellectually challenged young adults and 

with young children and adolescents with emotional and behavioral disturbances. For two years I 

was employed as a licensed social worker in a county social services agency, in child protection. 

Throughout those pre-professional and professional experiences I was exposed to numerous 

situations of school truancy, food insecurity, child maltreatment, chronic medical problems, 

homelessness, malnutrition, lack of resources, criminal behavior, substance abuse and addiction, 

and behavioral and mental health issues amongst all ages.  

In most of the situations described above the two most common factors were poverty and 

limited or unavailable resources. My experiences and observations in the field influence the 

perception I have and approach I take on addressing surface issues I perceive as caused by and/or 

interrelated with larger socio-economic issues. From my education and employment in social 

work and related fields, I have felt determined to help address what I believe to be root causes of 

social problems rather than singly focusing on temporary measures of amelioration (such as case 

management and individual therapy).  
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 I chose to examine the social problem of unacceptable minimum wages because poverty 

is often an underlying cause of significant challenges towards attainment of one’s full potential. I 

have a special interest in macro and mezzo social work practice through political intervention 

and community restoration to enable every individual to reach their full potential. One political 

intervention to help support universal well-being and self-sufficiency is the development of 

legislation for livable wages for all adult workers employed at 40 hours per week 

accumulatively. This research study could help create the awareness needed to help motivate and 

mobilize communities as well as social workers and other professionals with a duty to advocate 

for social justice.  

Methodology 

Research Design 

 A combined qualitative and quantitative research design will be used to obtain 

information regarding current knowledge bases and perspectives of increasing the minimum 

wage to a livable wage, as well as demographic and background information, of social workers. 

A survey, containing 18 questions to obtain a combination of quantitative and qualitative data 

(see appendix C), will be emailed to 150 individuals who hold an active license to practice social 

work in the state of Minnesota. The survey defines “minimum wage” and “livable wage” prior to 

any survey questions. The survey is designed to reveal possible correlations between 

participants’ perspectives on the minimum wage versus a livable wage, the degree to which they 

are informed about the issue, their degree of involvement and interest in the movement for 

livable wages, and other variables such as age, type of employment in the field of social work, 

and education background. 
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Sample 

 A non-probability convenience sample will be obtained from the Minnesota Board of 

Social Work (BSW). The BSW will provide 150 random email addresses of Minnesota’s 

licensed social workers with bachelor’s degrees as well as master’s degrees in social work. This 

sample varied in regards to age, degree(s) of education and where they received their education, 

type of employment, and socio-economic status and background. Examining social worker’s 

perspectives and involvement in regards to minimum wage and the livable wage movement is 

directly relevant to the study’s conceptual framework; the social work profession has shifted 

from engagement in social and political activism and advocacy, and the issue has rarely been 

explored. The rationale behind using the BSW for sample selection is ease of obtainment and 

ability to access the participants, and the guarantee that all participants met the requirements to 

legally practice social work due to their licensure status.  

Protection of Human Subjects 

To help ensure protection of the human subjects this study will be reviewed and approved 

by a research committee of three licensed social workers and by the Institutional Review 

Board (IRB) at St. Thomas University prior data collection. Each participant will be provided 

with informed consent in the email containing an electronic link to the survey. The consent form 

explains the purpose of the study and the survey itself, and methods of data analysis and 

dissemination were provided. The researcher’s contact information as well as the IRB’s contact 

information is provided, and participants are offered the opportunity to ask any questions or 

express concerns regarding the survey or the study.  

In the consent form participants are informed that their survey data will be submitted 

anonymously and combined with the other participant’s data prior to analysis or dissemination, 
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and the researcher does not have access to their individual survey results. Participants are also 

informed that at any time while completing the survey they may choose to opt-out by closing 

their browser window and their incomplete data will not be submitted nor contribute to the study. 

The consent form clarifies that participants have the option not to answer certain survey 

questions of their choosing. Participants are informed there are no conceivable risks or benefits 

that could impact them. The consent form clarifies that the study and survey results will be 

disseminated in a public presentation at St Thomas University in May of 2014, and electronic 

data and reports will be destructed on or before August 1, 2014. 

Data Collection Instrument and Process 

 To collect data, an 18-question survey was developed as a response to research questions 

raised by literature review and concepts from the study’s conceptual framework. Three fellow 

research seminar students completed the survey in its draft form, and afterwards provided 

constructive feedback regarding possible modification of questions or survey format. The 

research chair and a committee member also reviewed the survey and provided feedback to help 

ensure relevance to the study and ease of use for participants. The survey questions will also be 

reviewed and approved by the IRB prior to data collection.  

The survey was developed by utilizing the internet-based Opus College of Business 

Qualtrics Survey Software. The internet survey was created, completed by participants, and 

collected electronically by Qualtrics. Upon anonymous electronic submission of each individual 

survey, the data is contributed to the other results in Qualtrics Survey Software. The results are 

electronically submitted, collected, and stored within the study’s password-protected Qualtrics. 

The surveys are combined with data from previously submitted surveys within the study.  
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Data Analysis Plan 

Quantitative results will be analyzed by using tables and correlative statistics provided by 

Qualtrics. Qualitative results will be analyzed by using open coding to identify themes among 

the participant’s responses. Results will be synthesized with and compared to existing literature 

included in the study and concepts within the study’s conceptual framework. Findings that 

appear most relevant to social work practice will be discussed within the conceptual framework 

of this research. Suggestions for additional research and implications on social work practice will 

be explored. 

Strengths and Limitations of the Design 

 Limitations of the research design include possible technical difficulties for the 

participants and errors in data collection, analysis, and storage. Since the survey is distributed 

and submitted through the use of the internet, it will be tempting and easy for respondents to use 

the internet as a research tool, to look up information so they answer questions “correctly”. In 

doing that, those respondents skew the results so the collected data is no longer a snapshot in 

time of the general social work population. In regards to limitations of the sample size and 

population, the sample is relatively small and the results are restricted to generalization amongst 

social workers practicing within the state of Minnesota.  

A primary strength of this research design is that data may be a reflection of social 

worker’s adherence to social work’s original mission of ameliorating social problems by 

addressing their systemic causes. At this time, there are extremely few up-to-date (in the last five 

years) empirical data regarding the extent to which Minnesota’s social workers are aware of and 

involved with the issue of inadequate wages or macro social justice issues in general. The survey 

intentionally omits any definitions of minimum wage, livable wage, and any other vocabulary 
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used in the survey. The survey requests that respondents pull from their present knowledge base 

specifically; in hopes to deter respondents from searching the internet for definitions and 

information that would skew the results. This research design also allows for ease of use and 

ensures anonymity on behalf of the participants because it is internet-based.  

Data Analysis 

Rate of Response 

 Four hundred ninety nine surveys were emailed to social workers licensed to practice in 

Minnesota; 75 social workers participated in the study (making the total response rate about 

15%). Forty seven percent (35) of the 75 participants were licensed at the bachelor level (LSW) 

and 52% (39) were licensed at the clinical masters level (LICSW). Twelve percent of the 300 

LSWs who received the survey request participated in the survey. The LICSWs had a greater 

participation rate of 19% (39 out of 199 LICSW survey recipients).  

Participant Demographics  

 None of the participants who indicated their social work position (based on primary job 

responsibilities) had a job related to “activism” or “policy development”; one respondent 

identified as a general “advocate”; and another one as a “community developer”. The five most 

common social work positions were: “case management” (24%; 32 of the respondents); 

“therapy” and “counseling” (21%; 16 respondents); “school social work” (15%; 11 respondents); 

“other” (nine percent; seven respondents); “supervisor” (eight percent; six respondents). The age 

distribution of the sample population is uneven; 24 participants (32%) were between the ages of 

49 and 59 years; 20 (27%) between 38 and 48 years of age; 18 (24%) between 27 and 37 years; 

eight (11%) older than 59 years; and three (four percent) younger than 27. “Rural/Country”-

practicing social workers made up a quarter of the participant population; leaving three quarters 
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practicing in what the respondents would describe as “urban” or “suburban” geographical 

locations.  

Knowledge and Involvement  

 There is a strong statistically significant relationship (p-value = 0.01) between social 

workers’ knowledge of (“heard or read about”) and involvement in (“taking actions to advocate 

for livable wages”) the LWM (see Table One; A and B). A minority (12%; nine social workers), 

of the sample population felt they were involved in the LWM. A majority of the total sample 

population (61%; 46 social workers), indicated they have knowledge of the LWM; however, of 

those social workers 80% (37 participants) were not involved in the LWM. A minority of 

participants (39%; 28 social workers) indicated they had no knowledge of the LWM; none of 

those social workers were involved in the LWM. 

           Table One; A and B: Social Workers’ Knowledge of and Involvement in the LWM 

A 
Involved in LWM? 

 
No Yes Total number of participants 

Knowledge of LWM? 
No 28 0 28 

Yes 37 9 46 

 
Total number of participants 65 9 74 

 

 

  B Involved in LWM? 
 

Knowledge of LWM? 

Chi Square 6.24 
 

Degrees of Freedom 1 
 

p-value 0.01 
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Knowledge and Importance  

 According to the results of this study, there is a moderate statistically significant 

relationship (p-value = 0.03) between social workers’ knowledge and perceived importance of 

the LWM (see Table Two; A and B). A majority (67%; 50 social workers), of the sample 

population believed the LWM is a “very important” issue; about 25% (19) participants believe it 

is a “somewhat important” issue. Most social workers (72%; 33 individuals) who had knowledge 

of the LWM also believed it to be a “very important” issue; 26% (12) believe it is “somewhat 

important”, and 2% (1) believe it is “not important at all”.  

                                 Table Two; A and B: Social Workers’ Knowledge and Belief in the Importance of LWM 

A 

Importance of LWM 

 

Not 

important at 

all 

Somewhat 

important 

Very 

important 

I do not know 

what the 

livable wage is 

Total number of 

participants 

Knowledge of LWM? 

No 0 7 17 5 29 

Yes 1 12 33 0 46 

 

Total number of 

participants 
1 19 50 5 75 

 

B 
Importance of LWM 

   

Knowledge of LWM? 

Chi Square 9.05 
   

Degrees of Freedom 3 
   

p-value 0.03 
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Knowledge and Interest 

 The data from this study show there is a strong statistical significance (p-value = 0.0) in 

the relationship between social workers’ knowledge of and interest in the LWM (see Table 

Three; A and B). Ninety percent (19) of the social workers who were very interested in the LWM 

already knew of the LWM; a small minority of social workers (10%; two out of 21) who were 

“very interested” in the movement did not have knowledge of it. Within the sample population 

96% (72 social workers) were at least “somewhat interested” in the LWM. 

                                        Table Three; A and B: Social Workers’ Knowledge of and Interest in the LWM 

        A 

Degree of Interest in LWM 
 

Not interested 
whatsoever 

Somewhat 
interested 

Very 
interested 

Total number of 
participants 

Knowledge of 
LWM? 

No 1 26 2 29 

Yes 2 25 19 46 

 

Total number of 
participants 

3 51 21 75 

 

B Degree of Interest in LWM 

Knowledge of LWM? 

Chi Square 10.82 

Degrees of 
Freedom 

2 

p-value 0.00 
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Knowledge and Age 

According to results of this study, there is not a statistically significant relationship (p-

value = 0.06) between social workers’ age range and their knowledge of the LWM (see Table 

Four; A and B). About 88% (seven out of eight) participants in the 60 or older age bracket 

indicated they had knowledge (“heard or read about”) the LWM; 75% (15 out of 20) of the 

participants in the age bracket of 38 to 40 years; 63% (15 out of 24) of participants age 49 to 59; 

about 42% (eight out of 19) of 27 to 37 year-olds; and 25% (one out of four) participants 

younger than 27 years of age.  

                Table Four; A and B: Social Workers’ Knowledge of the LWM and Age  

A 

Age Range 
 

Younger than 
27 

27-
37 

38-
48 

49-
59 

60 or 
older 

Total number of 
participants 

  
Knowledge of 

LWM? 

No 3 11 5 9 1 29 

Yes 1 8 15 15 7 46 

 

Total number of 
participants 

4 19 20 24 8 75 

 

 

B Age Range 

Knowledge of LWM? 

Chi Square 9.09 

Degrees of Freedom 4 

p-value 0.06 
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Knowledge and Social Work License Type.  

 The survey data fails to demonstrate a statistically significant relationship (p-value = 

0.89) between social workers’ knowledge of the LWM and their type of social work license (see 

Table Five; A and B). When comparing the rate of social workers (based on license type), who 

have knowledge of the LWM, there was a two percent difference (three respondents) between 

LSWs and LICSWs. Sixty percent (21 of 35) of LSWs versus 62% (24 of 39) of LICSWs have 

knowledge of the LWM. 

   Table Five; A and B: Social Workers’ Knowledge of the LWM and Type of Licensure  

A 

SW License 
 

LSW LICSW 
Total 

number of 
participants 

Knowledge 
of LWM? 

No 14 15 29 

Yes 21 24 45 

 

Total 
number of 

participants 
35 39 74 

 

 

  

B SW License 

Knowledge of LWM? 

Chi Square 0.02 

Degrees of 
Freedom 

1 

p-value 0.89 
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Involvement and Importance 

 The results of this study (p-value = 0.16) indicate that a social workers’ belief in the 

importance of the LWM is not necessarily related to whether or not they are involved in the 

LWM (see Table Six; A and B). However, all of the nine participants who indicated they were 

involved in advocating for the LWM (12% of the total sample population) also believed it was a 

“very important” issue. A majority (62%; 40 of 65) of social workers who were not involved in 

the LWM believed the LWM was “very important”; 29% (19) believed it was “somewhat 

important”.  

Table Six; A and B: Social Workers’ Involvement in and Belief of Importance of LWM 

 

 

Importance of the LWM 
 

Not 
important at 

all 

Somewhat 
important 

Very 
important 

I do not know 
what the 

livable wage is 

Total number of 
participants 

Involved 
the LWM? 

No 1 19 40 5 65 

Yes 0 0 9 0 9 

 

Total number of 
participants 

1 19 49 5 74 

 

 

 
Importance of the LWM 

  

Involved in the 
LWM? 

Chi Square 5.23 
  

Degrees of Freedom 3 
  

p-value 0.16 
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Involvement and Interest 

 This study did not demonstrate a statistically significant relationship (p-value = 0.16) 

between social workers’ involvement in the LWM and their interest in the LWM (see Table 

Seven; A and B). Most participants (96%; 71 social workers) were at least somewhat interested 

in the LWM, yet a majority (88%; 65 social workers) were not involved with the LWM. In fact, 

95% (62) of the social workers at least somewhat interested in the LWM were not involved in 

the LWM. As was expected, 100% of the individuals who were involved in the LWM were at 

least somewhat interested; split approximately in half between participants who were “somewhat 

interested” and “very interested”. 

   Table Seven; A and B: Social Workers’ Involvement and Degree of Interest in the LWM 

 Degree of Interest in LWM  

Not interested 

whatsoever 

Somewhat 

interested 

Very interested Total number of 

participants 

Involved in the 

LWM? 

NO 3 46 16 65 

Yes 0 4 5 9 

 Total number of 

participants 

3 50 21 74 

 

B Degree of interest in LWM 
  

Involved in the LWM? 

Chi Square 3.89 
  

Degrees of 
Freedom 

2 
  

p-value 0.14 
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Involvement and Age 

 The results of this study indicate there is no relationship between the age of social 

workers and their involvement in the LWM (see Table Eight; A and B). The majority (32%; 24 

respondents) of social workers were between ages 49 and 59 years of age; 25% (19) of the social 

workers were between 38 and 59 years; another 25% (19) were between ages 27 and 37; 11% 

(eight) were 60 or older; and 5% (4) were under the age of 27. Of all the social workers who 

indicated they were involved in the LWM, those ages 38 to 59 years of age (split 33% and 33% 

amongst respondents 38-48 and 49-49 years) were most likely to be involved in the LWM. 

However, those in the 38 to 59 years age range had an overall 89% (34 of 38 social workers) rate 

of non-involvement in the LWM.  

                                                              Table Eight; A and B: Social Workers’ Involvement in the LWM and Age  

A Age Range  

Younger than 

27 

27-37 38-48 49-59 60 or older Total number 

of 

participants 

Involved in 

the LWM? 

No 3 18 16 21 7 65 

Yes 1 1 3 3 1 9 

 Total number 

of 

participants 

4 19 19 24 8 74 

 

B Age range 
 

Involved in the LWM? 

Chi Square 1.70 
 

Degrees of Freedom 4 
 

p-value 0.79 
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Involvement and Social Work Licensure Type 

 The study failed to demonstrate a statistically significant relationship (p-value = 0.56) 

between social workers’ involvement in the LWM and their type of social work license (see 

Table Nine; A and B). There were 64 participants (85% of the total sample population) who 

indicated they were not involved in advocating for livable wages, and there was a six-participant 

increase from LSWs to LICSWs in regards to their involvement (29 LSWs versus 35 of LICSWs 

indicated they were not involved in the LWM). About 90% of the LICSW participants were not 

involved in the LWM, and about 85% of LSW participants were not involved. As for participants 

who indicated they were involved in the LWM, there was one additional participant in the 

LICSW category (five) over the LSW category (four). The group of social workers involved in 

the LWM consisted of 13% of the participants licensed as an LICSW and 12% of participants 

licensed as an LSW.  

 Table Nine; A and B: Social Workers’ Involvement in the LWM and License Type 

 

A SW License  

 

LSW 

 

LICSW 

Total number of 

participants 

 

Involved in 

the LWM? 

 

No 

 

29 

 

35 

 

64 

 

Yes 

 

5 

 

4 

 

9 

 Total number of 

participants 

 

34 

 

39 

 

73 

 

   

       B 
SW 

License?  

Involved 
in the 
LWM? 

Chi Square 0.33 
 

Degrees of Freedom 1 
 

p-value 0.56 
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Discussion 

Summary of Findings 

 Most social workers were employed as a case manager or a therapist/counselor. None of 

the participants identified their social work employment to be activism or policy development; 

only one person defined their social work role as “community development” and another as a an 

“advocate”. Three quarters of the sample population were employed in geographical areas they 

would describe as “suburban” or “urban”. The distribution of age amongst the sample population 

was uneven, a majority of respondents falling in the 38 to 48 and 49 to 59 year range (leaving 

much smaller groups of social workers younger than 27 years, 27 to 37, and 60 and older). 

However, the distribution of LSWs and LICSW in the sample population was quite even. Social 

work license type did not impact knowledge of or involvement in the LWM; nor did the social 

workers’ age. There were no relationships between social workers’ involvement in the LWM and 

any other variable, other than knowledge. 

 Although a majority of social workers had heard or read about the LWM, nearly 40% of 

the sample population had not, and most were not involved in the LWM. Additionally, only nine 

social workers (12% of the sample population) were involved in the LWM. The study 

demonstrated a strong relationship between social workers’ knowledge of and involvement in the 

LWM; likely because all of the social workers involved in the LWM had knowledge of it. The 

study demonstrated a strong relationship between social workers’ knowledge of and interest in 

the LWM. Most of the social workers who were “very interested” in the LWM had knowledge of 

it. Few social workers who were “very interested” in the LWM had no knowledge of it. Within 

the sample population nearly all of the social workers were at least “somewhat interested” in the 

LWM. There is also a relationship between social workers’ knowledge and perceived importance 
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of the LWM. Most social workers believed the LWM is a “very important” issue. Most social 

workers who had knowledge of the LWM also believed it to be a “very important” issue.   

Strengths of the Study  

 There are few research studies investigating just how relative macro social work is to the 

profession in contemporary society. Few research studies examine how much of the profession’s 

attention, in real-world practice, is focused on resolving issues pertaining to social justice. This 

study takes one of the first small steps in investigating macro social work practice and the 

profession’s attention to social justice issues.  

The fact that the study had a sample population of 75 social workers (split near equal 

between LSWs and LICSWs) is worth noting as a strength. The size of the sample makes the 

results generalizable to Minnesota’s general population of LSWs and LICSWs. However, one 

should be careful not to generalize the results of this study to all social workers, as the 

distribution of characteristics amongst the sample population may not have been representative 

of the general social work population in the United States. Additionally, the anonymity of the 

survey generates more valid results than if the survey were not anonymous. A participant’s 

answers could be influenced if he/she was aware their identity was known by the researcher, the 

research committee, and/or the public. For example, a social worker may be more inclined to 

provide an inaccurate response to a survey question regarding their involvement in the issue for 

fear they would be judged as a “bad” social worker.  

The study revealed a number of statistically significant relationships regarding social 

workers’ knowledge of the LWM and a few other variables. The findings also indicated a few 

additional common characteristics of Minnesota’s social workers; for example, showcasing the 

lack of social workers in macro and mezzo arenas; most of the social workers were employed to 
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serve on the micro/individual level of practice. The results of this study can aid future 

researchers, educators, and professional regulatory agencies in determining: a) whether or not, to 

what degree, and in what settings social workers attend to social justice issues; b) what needs to 

be done to ensure the profession strays no further from its mission to advocate for social justice; 

and c) should the NASW Code of Ethics and mission statement be revisited and modified to fit 

the profession’s actual approach to practice and impact on today’s society versus professed 

practice and impact?    

Limitations of the Study 

 This study was intended to gather information about Minnesota’s social work population 

in regards to their awareness of the LWM and their involvement in supporting the LWM and/or 

advocating for livable wages. The title of the study emphasizes “knowledge” versus 

“awareness”; For the purpose of consistency this report continued to use the term “knowledge” 

although the study was aimed more at obtaining information about may or may not influence a 

social worker’s likelihood of being aware that the LWM exists. Utilizing “knowledge” in the title 

of study may have been misleading for some readers and/or participants.  

 The wording of some questions and response choices may have been confusing for some 

participants, and/or some participants may have interpreted the question differently from its 

intended purpose. The different interpretations and/or confusion have potential to skew or 

invalidated certain findings. The question “What best describes the type of geographical location 

where you are employed or were most recently employed” had the following possible response 

choices: “Urban/Metropolitan”; “Suburban/Outer-lying (At least 10 miles from a metropolitan 

city)”; and “Rural/Country”. There was a definition for “Suburban/Outer-lying”, however, there 

was no definition provided for “Suburban/Metropolitan” nor or “Rural/Country”. When 
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inquiring about the participants’ employment position, they have “counselor” and “therapist” to 

choose from; there is no definition provided for the two. “Other” is an option provided, but the 

responses could have been more valuable had there been an option for the participants to 

manually enter what they would label their employment position (12% of participants selected 

“Other”). The aforementioned issue also applies to the inquiry about the primary concern 

participants are employed to help their clients with. Additionally, when inquiring about 

participants’ belief in the issue’s importance, the question gave an option that stated “I do not 

know what the LWM is (about 7% of participants selected this option). This factor could 

invalidate the results from that item, as in an earlier question about 39% of participants indicated 

they had not heard or read about the LWM. The two sets of results contradict one another.  

Implications for Future Research  

 Although there were no statistical findings to correlate a social workers’ age with their 

knowledge and/or involvement in the LWM, the study indicated that participants between ages 

38 to 48 and 49 to 59 years comprised the majority of participants who were involved in the 

LWM (67% combined; six out of nine social workers); participants form those two age brackets 

also comprised the majority of the participants who knew about the LWM (65% combined; 30 

out of 46 social workers). These two age brackets were split evenly in regards to the number of 

participants who knew about the LWM and participants who were involved in the LWM. Further 

research could investigate if there are statistically significant relationships between social 

workers’ age and macro social work practice and/or social justice issues.  

This study found relationships between participants’ knowledge and other variables. 

Additional research could be conducted to investigate further. Most participants were at least 

somewhat interested in the LWM, yet most were not involved. A majority of social workers had 
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knowledge of the issue yet most were not involved. Why are these participants not involved 

although they are aware and interested, and what variables correlate to their interest in this issue 

and other social justice issues?  

Further research could examine what variables may be influencing social workers’ 

involvement in and information regarding social justice issues on the mezzo and macro levels. 

Data could be gathered to help determine why social workers in Minnesota are aware of and 

active in pressing social justice concerns to such varying degrees. Because this study did not 

reveal significant relationships between participants’ involvement in the LWM and other 

variables, additional research could be useful in determining what does influence social workers’ 

involvement in social justice issues (such as livable wages). Additional research could be used to 

further investigate the statistically significant findings and the other interesting survey results 

(such as the lack of social workers employed in rural Minnesota). The results of this study leave 

many questions unanswered and create more questions to investigate. 

Implications for the Social Work Profession 

 If this were a test of social workers’ loyalty to the profession’s mission, the sample 

population would have failed; only 12% of the participants were involved in this very current 

social just issue. The Integrative Framework of Generalist Practice (IFGP), as proposed by Mary 

Ann Brenden and Barbara Shank (2012), is an example of how the social work profession could 

uphold its mission. The IFGP provides a model for social workers to engage in practice that is 

more true to the profession’s original calling; social work within a system that includes micro, 

mezzo, and macro interventions.  
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The National Association of Social Workers (NASW) Code of Ethics’ preamble 

(NASW, 2009) states the following:  

“The primary mission of the social work profession is to enhance human 

wellbeing and help meet the basic human needs of all people, with particular attention 

to the needs and empowerment of people who are vulnerable, oppressed, and living in 

poverty. …. Fundamental to social work is attention to the environmental forces that 

create, contribute to, and address problems in living. …. Social workers promote 

social justice and social change with and on behalf of clients. Social workers are 

sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, 

poverty, and other forms of social injustice. These activities may be in the form of 

direct practice, community organizing, supervision, consultation administration, 

advocacy, social and political action, policy development and implementation, 

education, and research and evaluation. …. Social workers also seek to promote the 

responsiveness of organizations, communities, and other social institutions to 

individuals’ needs and social problems.” (p. 1)  

In order to fulfill the mission of the social work profession the NASW, the social work 

regulatory boards (Association of Social Work Boards [ASWB], Minnesota Board of Social 

Work [BSW], the Council of Social Work Education [CSWE]) must encourage and engage 

social workers in the social justice aspect of the profession, through new policy provision if 

necessary. All of these organizations need to work together to revitalize macro social work, with 

the integrative practice model. Agencies intending to support the mission of social work should 

be informing social workers about social justice advocacy and the newest trends in sociopolitical 

movements, and taking steps to assess the degree to which social workers are engaging in actions 
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to educate themselves and engage in some form of social justice advocacy. Social work students 

could build their sense of mastery in macro and mezzo social work practice while earning credits 

and/or practicum hours. Some students may be highly interested in issues of social justice (as in 

results of this study) yet many may be intimidated by macro social work practice. They may not 

know how to obtain accurate information about current social justice issues and/or how to go 

about promoting larger-scale change.  

The Association of Social Work Boards (ASWB), Counsel of Social Work Education 

(CSWE), and schools of social work could require students to complete short-term social justice 

practicums and/or integrate additional social justice components to provide students with real-

life experience in advocating for social justice. Social work regulatory boards, institutions, and 

schools could offer scholarships and grants to social work professionals and pre-professionals 

who wish to learn more about mezzo and macro social work and/or engage in social justice 

research or practice. On a routine basis, regulatory boards and institutions could also provide 

social workers with information about trending social justice issues and advisement on how to 

become involved. One more suggestion is for the ASWB to require continued education 

regarding social justice programs specifically, as they do for culturally competency, ethics, and 

supervision requirements for licensure compliance.   

Conclusion 

The ultimate question is this: How many social workers are frantically emptying buckets 

of water out of the sinking boat, and how many are developing a plan and taking action to repair 

the hole in the boat? Society needs social workers to focus on an effective long-term solution 

(social and political reform) while other social workers continue to focus on the interim solution 

(ensuring basic human needs are fulfilled). Each role requires dedication and hard work, both 



    41 
LIVABLE WAGE LEGISLATION: AND MINNESOTA’S SOCIAL WORKERS 

roles are valuable, but society requires equal effort from both if the social work profession 

intends to make a lasting impact. If too many social workers are focusing on one role exclusively 

the boat will ultimately sink; social workers will eventually exhaust themselves and will not be 

able to maintain productivity.  
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Appendix B: Letter of Informed Consent 

Consent Form 
University of St. Thomas 

  
Livable Wage Legislation: Minnesota Social Workers’ Knowledge of and Involvement in 

the Movement  
[514341-1] 

 
Background Information: 
The purpose of this research is to investigate Minnesota social workers' knowledge of the livable 
wage movement and the degree of involvement in the advocacy and/or activism regarding the 
creation of legislation to increase Minnesota minimum wage to a livable wage. The research may 
identify variables that are correlated with Minnesota social workers' knowledge and degree of 
involvement in the issue. 
  
Procedures: 
If you agree to be in this study, I will ask you to complete an internet-based 17-question 
survey. The survey will take 10-15 minutes to complete. 
  
Risks and Benefits of Being in the Study: 
There are no conceivable potential risks or benefits to you by participating in this study. 
  
Confidentiality: 
Your internet survey will be submitted anonymously to my secure password protected Qualtric’s 
account. Qualtrics is an internet-based software company offering tools to create and distribute 
surveys, and collect and analyze data from surveys. In any sort of report I publish, I will not 
include information that will make it possible to identify you in any way, as I will not have 
access to such information.  The types of records I will create include password-secured 
computer files on my personal computer and survey data on my Qualtric’s password-secured 
account. I will publicly present the findings of this study at St Thomas University in May 2014. 
All original data from the study will be erased from my personal computer and the Qualtric’s 
database on or before June 1, 2014. 
  
Voluntary Nature of the Study: 
Your participation in this study is entirely voluntary. Your decision whether or not to participate 
will not affect your current or future relations with the University of St. Thomas. If you decide to 
participate, you are free to withdraw at any time until you electronically submit your survey. To 
withdraw, simply close your internet browser window. If you already answered some of the 
questions your responses will not be submitted to my Qualtric’s account. You are also free to 
skip any survey questions you do not wish to answer. 
  
Contacts and Questions 
My name is Maggie Wangen. Please email me if you have any questions or concerns prior to 
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completing or submitting this survey.  My email is wang0014@stthomas.edu. You may also 
contact Karen Carlson with the University of St Thomas and St Catherine at (651) 962-
5867 or the University of St. Thomas Institutional Review Board at 651-962-5341 with any 
questions or concerns. 
  
Please ask yourself the following questions. If you are unable to answer these questions, or 

if you have additional questions or concerns please contact Maggie Wangen, Karen 

Carlson, and/or the Institutional Review Board (see contact information above). 
Question 1: How would you explain the purpose of this study? 
Question 2: How would you explain what voluntary participation means? 
Question 3: Who would you contact if you have any questions or concerns about this study? 
  
Statement of Consent: 
I have read the above information.  My questions have been answered to my satisfaction.  I 
consent to participate in the study.  I am at least 18 years of age. 
  
By selecting the hyperlink included in the bottom of this email you are confirming your 

informed consent to voluntarily participate in this study. 
  
I appreciate your time and consideration. 
  
Sincerely, 
Maggie Wangen, LSW 
Graduate Student of Social Work at St. Thomas/St Catherine Universities 
Email: wang0014@stthomas.edu 
Private cell: 320-510-0028 
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Appendix C: Research Survey  

1 

 
What is your age range? 

• Younger than 27 

• 27-37 

• 38-48 

• 49-59 

• 60 or older 

2 

 
Are you presently employed in a social work position? 

• Yes 

• No 

3 

 
What best describes the type of geographical location where you are employed or were most recently 
employed? 

• Urban/Metropolitan 

• Suburban/Outer-lying (At least 10 miles from a metropolitan city) 

• Rural/Country 

4 

 
What kind of education have you completed for a degree or certificate? (Select all that apply) 

• High School/GED 

• Certificate (specify type of certificate) 

 

• Associate’s degree (specify type of degree) 

 

• Bachelor’s degree (specify type of degree) 

 

• Master’s degree (specify type of degree) 

 

• Doctorate (specify type of degree) 

 
5 
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What type of social work licensure do you hold? 

 

6 

 
What category best describes the type of social work position in which you are currently employed or were 
most recently employed? (If you fulfill multiple roles in your position, or have multiple jobs, select the category in 
which you work the most hours) 

 

7 

 
What populations have you primarily served throughout your social work practice? (Select all that apply) 

• All ages 

• Adolescents 

• Adults 

• Children 

• Couples 

• Elderly 

• Families 

• Young adults 

8 

 
Please finish the following statement: "Most of my clients require my social work skills to assist them in 
dealing with issues relating to...." 

 

9 

 
From your present knowledge, what is your understanding of why minimum wage legislation was originally 
implemented in the United States? 

 

10 

 
From your present knowledge, what is the dollar amount you believe minimum wage to be in Minnesota for 
most employers? (If you are unsure, please provide an estimate/guess) 

 

11 

 
Have you heard or read about the livable wage movement? 

• No 
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• Yes 

12 

 
If you answered yes to the above question, what do you know about the livable wage movement? (From your 
present knowledge base please)  

 

13 

 
Are you presently taking actions to advocate for livable wages in Minnesota? 

• No 

• Yes 

14 

 
If you answered yes to the above question, is your advocacy part of required job duties? 

• No 

• Yes 

15 

 
On a scale of 0-9 please rate your degree of involvement in the livable wage movement in the past 24 
months. 

 
 

 
01 2 3 4 5 6 7 8 9  

 

Degree of 
involvement 

  
                  

 

16 

 
How much personal or professional interest do you have in this issue?  

• Not interested whatsoever 

• Somewhat interested 

• Very interested 

17 

 
How important of a social issue do you believe this topic to be? 

• Not important at all 

• Somewhat important 

• Very important 

• I do not know what the livable wage movement is 
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