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Cultural Competency in Nursing Education
Linda E. Wolf, Cheryl Delgado

Abstract :
Hursirg aducation must include cultu:al competency - content matedsl is most often

integrated within the curdculum with varymg Mg}e@s of success. Thkr*an cuggests picuen sategias ror‘
. teaching cultural competence organized into 'hree stegas Thcse STEps an: self reflection ard awareriass,

acquisition of cultural knowledge, and integration of m'waf nowl *dae § 'tcs practice. The pl.an :5 based
* on nursing professional standards, diversity managemeﬁ' Bery, ad,,«z,bzamng pedagogy reﬂecwe

" teaching.

Key Words :  Cultural Competence, Nursing Education

Strategies for teaching cultural competency

Culturat diversity is a hallmark cof American fife. Accarding to the U.5: »

persons lrvmg heére are foret;n born and rearl/ 25 percert of the e

of Pea{*h and HJman Services (LS. Cepartment of Health and Hury
makas imperative a plan for culiural competency in nursing educatics
Asscciation of Colleges of Nursing (American Associstion of College 03-
Murses Association {American Murses Assediation Courcil on Cultural Dn'pr';:’vhim
arvd *he National League of Murses (Na*nonal ‘League for Nursing, 2603). .
Most collegiate nursing edhication programs bave resporded in a vadety of ways @ nidivicus
courses Gn culture, immersion and interrational expunencas, and ntevanon of cum.rai cornpet
AC1oss 8 curr:’cu[um;i{:aﬁﬁér:g{dgrcn. S & Carrphing-Bacore, 2008). integration warbin a curricalum is o,
maost f;requen";(y de%cﬁbed method for tzaching ruitural compesency migst Hkely because it is & mare

rolistic approach and because few prozraims sould comitur adeguate woedit boun 19 the tope s 4.:'



separate Course. A racent study found that'culaimt awars ress didd sienificanth

method whea culturadl compatendy was taught, but that curricuar stra

diference 0 shus i'““ achisvarment of cultural comgetercy Kardong-Edar
20608).

The followirg plan, loozaly based on Scnim. Coorenbos, Benkery and Millar's (Senim, et el 2607}
three Jdirnansional puzzle mede. as an extension of Leiripger’s Transculbural Model of Nursing (Leiringer,
1991}, 2lso uses nursing profes simnal standards, dwersuy marazement theory, adult eaming pedasoey
and reflective teachirg (Henderson, 20C1) it hes produced rieasurable improvernent in cultiral
awareress in our prograrn, Some of the strategies are similar o those recormmendad in the AACM
Cultural Competency Toolkit (httpy/Avsw. aacn.nche.edw/education/ pdf/tootkit.pdf)

Ernphasizing the need for cultural competency in practice by noting the changirg demosraphics
of American society and the implicatien of that for rursing as 2 profession can b2 the introduchon to
personat reflection and growth 25 a culturally competent provider. Frior to ensaging students in
interactions centering on culture, it is important that the instructor be culturally competent. I is
recommended that the instructor cbtain trainirg and perhaps cemification es a culturally competunt
provider from a recognized group. Fesources for cultural competency training and certifcation are
avallabte on the website of the Health Resources and Zervices Admiristration (http//wwa hrsa oo
cutturalcompetence). Ar on lne prograre that provides tramirg and certification is avaitablo from
Georgetowh Ur;iVEFSI’.‘_\/ (httpr/ e Ll georsetown edusresearch gucond/nec/features/ CCHPA Bl

f-iender'son {Leiningar, 1991) challerges teachers o invite their students o collabarate or creative
pro Jects and to encourage meaningful buman growan through the use of the 357s: self, subject matzer,
and soaat Keammo Develop!ng deep subject matter learning assists studerts in development of the seli
as a Ufetm'g: leamer ard social leaming or learning to interact with these from diverse backgrourds

€Hend‘efs€m& Kes:lon, 2004) This can be applied to culivral competency in nursing educator as soff
pp!

"If "tes{—"s are orgarized within thesa categcr:es and i this order. The first stap,
understand«ng self rén be the most chat'engirg, but it is the most importart and therefare will rogure
.ﬁine Slep wo, Darning how to and cultural descriptions and accepted care

ore seim ndepandantly by the studert The final

el Cass work as the student encounters

iR enoouriers may be encouragad by

o)
a5

ency and cannot abways be anticipaned.

tre ms‘mctor but may occur irvecularty and

SRS rmponarrt to establ'sh zn understanding of ¢ ot of cobture and provide <hared

definitions for zommorly used rerms, Cuttural awareness, cultiral sersitivity and cultural competercy
ara often Lsed interchangaabiy, b a2 sgrificandy differsrt Cultural awareness is a ognitive construc

which voluas rersgnition of cultunl diferencss ard tha first step in culturat com pcetercy, pecause o

e as an attitudingl constacrin

fecognize thar Siffere: eagt s astenrial Cultural senutay

which persanal beliofs abaut seif and others, and operrass to cuttires difforant fram one’s own, is ke


http:dl_-~a-~_f_.es
http:/h'-NtNll.seor-;etov.r.edulreseard',';;ucr:nd/nr:c,~jfed~urcs
http:er::c.cs

The sensitized individual recagnizes the need to mova ﬁmnd e limitations crested vy thoss
differencas. Cuttusal corngatonce is deccrived as the respodg to awarerass and sensitivity the ability
to work effectively with persors of anotber culture & is N8 an end point, but a series of “learmed,
practiced and evolving behaviors ¢ be aptsached with ¢ ulfﬁ}mmllm 7
Developing awareness of Culture and Self

An ‘nitial exploration of cutture and setf can be ar:complwi'wd%th a class or seminar d‘at provides :
time to explore the meaning of culture and to mcultural vanmi? One can begin by ackno:vfcdgmg'_‘

that our first cognitive function after birth is to dif’f’eg

we zssimilate cultural norms within the family and : % {
exploration of self to recognize that cutture is learred aﬂm iaden (m.OCentnc} AN ‘perlng class
gercise is to acknowledge who we are and what our haw 5 Kt part.of tris erolcraticr i3 m:arez*ess
ﬂ‘lat we may be members of more than one cultural group. * .Mﬁa.lmrai baﬂgtowds, cultt.ral !dennry
and the phencmenon of “hyphenated’ Americans can emorga froen tos !ypn of s?wmg, : ‘
Race, ethnicity and relizion are the most easily reccgw rul*ual %erms. t:u{ V’{:

age differences may te considered cultural as well. Encourage shﬁents ™ cm!denwraﬁmﬁ in larguage

social interactions, time orientations, space and cnvxronmentdl prerere “..as fiﬂt :eers, l’mﬂﬂeﬂad-. rand*
semior citizers. Male and fernalz may also be considered different Lb'twﬂ Iﬂd asmﬂs mrtmr méy

be done may prove revealing and informative. One way to do this 18 o roie plii' an ardu'wy w;.:‘ an

stich as paying the t.heck inn a restaurant, reversing genders, or to pl ‘ i'h : (ga;m 5,;_ h;
“She said : He hv:ard" m' thls interaction one persor makes a stat ‘:l‘neﬂt‘ﬂut :&u'd tfhwrﬂ .r
everyday situation ("Those*‘je“ans make you ook really great”) and th@‘pmaﬂ! e
statement by the other party ("Your other clothes make you look fat '\ : 7

a negative conmtatlon it is very akin to what is known tc:aday as. pru"'ng
a person based on superficial observations of that person. Most peo‘ le a'e i

stete:;type or pzcﬁle others. In our program we use 3 short vig

kerret in hot oil, ready to pop. This is used to initiate 2 discussion of b

they thought they were seerrg

lnven“ory ‘LCA]) is designed to defermme read'r‘ess for interaction with ffferem m"ure: ris a.Se(
admiristered paper and pencil survey tﬁac evaluates four areas © emotional resitience (s*abr(ry 9K
positive reactions when expésed to qultures different from sne’s cwnl, Mexibility and operre <

percaptual acut,' (seaatmty to unfamiliar cues 0 vertal and norverbal corrirunication), ard personal
autonamy (self ldefnti“y unthreateined by others) Stuaderts s ¥ cu2 themsalves in those arees ard



e

£ , my ) ‘
learm what their sttencths 2rd wealfnes'@e {Kelley & Meyers, 15951 Arother self assessmen: for
cufturat competercy readiness devetopd L the Committea of the Associations of niversity Canters
an Cisatilties Mutticulzural Coundl has 8en published by Ritter and Hoffran (Ritter 2 Foffiman, 2010)

B

Leammg abeut other cultures :
Bo ausf. there are 52 many QM&S it is a gocd dea to know what cultural groups students imay

m Aikely to ‘engage vath. The largest racialzethnic Srayps in the United States other than European
Cxxasaan a:e Afncan American, Hi sgihvc anci La*mo, Naﬁve American, and Asian, Each of these sy be

& Ot -l mfo&rww OW, A
snm may %ewrfgmm@%uw& 16 them or be assigned a culture to explore, but it should be
M“ﬁﬁbﬂeﬂ‘ 3 find information from books of other pubhr‘at!ons and the

hl! !ﬂ&d Merv:ews and research should focus on the heatth pracnces of the
AT 'talt‘* 1|d illness, bfestytes, famity structure and rclps dist and restrictions,

aticn issued to cultural communities of mnrarest,

‘sensitive practices into care

B¥eriieat of £acial teaming ard inglementing in practice what has been learnad.
Vv nﬁﬁ%al{y competent cara may arise i ary clinical setting after the origirat
té:t?"f seznted to students. Al clinical tr<tructors should be prepared te assist the
3"?“ mplﬂ"nf-n'm cutturally sensitive mterven‘io::s Faculty should be alert to ary
: < PP

u-;.am MM{J | offer the charce to engage in or o observe cultually sensitive practices =nacted.

- Pra: N assignments for persuns of anather culture shiould include cultural assessments. research
'&h reltiral practices, :nd selection of cuttunally sensitive interventions.  These should be discussed
Wit the student providing the care and with ather students i the clirical group or class if staff at the

Llimesl sire is experienced in cu'turally competaret care for 3 particular pepulatior, tbey could be used



raﬁ resaurces for the students. If they are also new to the culture of the patient, they may barefit fram

the research the student does to develep 2 olan of care.

When possible. culturally competent care provided by : student for 3 cliert may be the focus of
a care conference or provide an ooportunity for class discussiofigh description of the cultura! challerge,
irformation on the culture of the client. ard identification of culfurally sensitive and appropriate <are
be provided car be of benefit for the involved student and cthers.

Bacause not all studerts may nave the opportunity o participate actively in a cutturelly chsliarging
assignment, case studies may supolement clirical expenencr's These rnay be created by instructors from,
past persoral experiences or sugges ed by the ethnic mix of the community. Cases should describe
a health care scenario that is reat and requires thé smdesttm suggest a course of action based on ther
assessment and research into the culture. Case studies rray be done as individual or group work and

| can be both teaching and testing tools.

Summary : y
Culturally competert care can be rzucht and should be integrated intc every nursing curticulrm,

Tne strateaies cutlined are based on an integrative theory of l2arming and ma'y~5'efaﬁaptéd to programs

of varying size and resources. There are several important points to keep in ming wiien.develoging the

program for your school : - "

L. Instructors should be certified as culturally comgetent.

2. Culture may refer to more than ethnicity or race. .

3. The foundation of culturelly competent care is selt awareness and cultural “ééhfsiit'i\zi'ry,

4. Cultural contert can be customized to your communifies of interest; but shou{d include

knowiedge on how to find infarmation on many different cultures.
5 All courses car be a teaching opportunity for rultu(aUy ccn“peten* ce
6. Teaching cultural competence makes a difference in the de(.rveryfcz

competent nursing care.
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