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H1: Coproducers will have higher levels of satisfaction 
with street-level or specific type of service provision 
than non-coproducers.
 
H2: Coproducers will have higher levels of satisfaction 
with overall government service provision than non-
coproducers.

Hypotheses

Year Avg. # of Requests
2008 (last six months) 10,423                  
2009 11,827                   
2010 12,402                  
2011 13,336                  
2012 14,264                  
2013 18,456                  
2014 (first four months) 16,361                  

Table 1: Average Number of Requests Made by 
Month to San Francisco 311 System, 2008-2013

Figure 1: Average Number of Requests Made by Month to San 
Francisco 311 System, July 2008 to April 2013
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Figure 2: Overall Use of the San Francisco 311 System, 
2011 and 2013
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Data

Dependent Variables
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Independent Variables
Have used 311(any type)

Control Variables
– Female 
– Race/Ethnicity
– Educational Attainment 
– Age 
– Have Kids Under 18 Living @ Home 
– Renter
– Income

Methodology: Ordered Logit (x10)

Results
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Implications
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