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While most of us have been shoveling sn 
Mills plows through a different pile: mounds 

of patient treatment files and paperwork. 

For Mills, BUSDM's patient treatment center clinical 

manager, the result of all the hard work is a dream 

come true as the school takes its first step toward a 

more efficient paperless environment. 



In December, BUSDM began the first phase in setting up a Clinical 

Information System ICISI. CIS is comprehensive electronic patient record 

software featuring a one-appointment system for all treatment facilities 

and online management of treatment planning ; charting; f inancial billing; 

chart tracking ; faculty , student, and patient assignments ; patient recall 

and referral; student clinical performance; room and bay assignments; 

electronic patient record software; electronic insurance claims; and 

integration with the Dental Health Plan. BUSDM chose the product Salud, 

designed specifically for dental schools by vendor Two-Ten Health. 

Mills is one among a large group of BUSDM 

staff, faculty, and students who have put 

in many hours and extra effort to get CIS 

up and running . Some are noticeably 

scrambling through the dental school halls ; 

others are working quietly but furiously 
behind the scenes. 

"CIS will be great for the school, " says Dr. 

Judith Jones, chairperson, general dentistry. 

Jones helped the school select the system 

and now plays a primary role in getting the 

system running . 
Dr. Judith Jones, General Dentistry 
Chairperson 

"It will make scheduling, chair assignment, and billing simpler and more 

accurate. It will give students access to their appointment schedule 

24/7. Most important, it will contribute in several ways to the educational 

program . And because it is a flexible system, it will integrate with existing 

portions of the Student Performance System, allowing for better integra

tion of student and patient data that supports a student's progress toward 
competen cy ... 

In the first phase, every student had to fill out new treatment plans for 

each patient. Then faculty met with every student, setting aside special 

office hours to sign each plan before it could go into the on line system. Stu
dents filtered into Mills office in an endless stream throughout December to 

drop off approximately 6,000 completed plans. Over intersession, Mills, her 
staff of ten, and temporary hires typed all the data into the system. 

tram ba ck left to right : Mr. Ibrahim Kachouh, Information Technology Director, 
Mr. Tim McDonough , Clinic Administrator; Ms. Valerie Denomy, Associate Director of 
Administration; Ms. Carolyn Mills, Clinical Adm inistrative Manager; Ms. Barbara McKen na, 
Patien t Services Supervisor 
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.. Ifs definitely aking us into the future, where we need 

to be,'· says Mills. "Every time a student wanted to make 

an appointment it was done as if it was 20 years ago," 

says Mills. 

Students have been keepi ng pat ient records manually 

since he school outgrew its com puter system several 

yea sago. This means faculty and students often 

have to run paperwork from floor to floor or call Mills 

ano her sta ff to keep track of the pat ients. Mills says 

when pat ients would cal l. there was not a quick way 

to pu l he ir fi les or even check the date of their next Stephen Dulong DMD 75 PROS 78, 
Associate Dean of Clinical Services 

appointment. 

W1 h CIS, the t reatment plan will be in the system and accessible to anyone in the 

school w ho needs it. 

"Tl>e new system provides checks and balances,·· says Dr. Stephen Dulong, associate 

dean of clin ica l services. ··Treatment center staff will now have an electronic record of 

w , en patients ca me for an appointment, payments made, and work completed. " 

T e treatment plans t hemselves will include an explanation as to why the students 

performed a particu lar t reatment- something of increasing interest to insurance 

companies- as well as sol id data fo r research purposes. "It will be an effective tool 

fo r quality assura nce: · says Jones. "We will be better able to measure the outcomes 

of care." 

Ms. i·u-'."e ... Szeto. F na"o a! Manager. and Ms. Jackie 

t""ad·2m . H,"'9SC De·ral Health Center at 930 

Mills says the new system has benefits 

for everyone. For students, patient 

management becomes a much more 

streamlined task, similar to what they 

will find in the workplace . Patients will 

be able to call with questions about 

their care and get quicker answers 

because their files are a click away 

for staff. 

" Instead of running around putting out 

fires, we will have opportunities on a 

daily basis to run reports and develop 

plans for how students see and work 

with their patients," says Mills . 

In tl-e f nal phase of CS installat ion later in the year, faculty will no longer have to sign 

t reatment p,ans. Instead , they will receive a swipe card to use at a computer to approve 

t reatment p ans. The school will also install a plasma screen on the sixth floor to tell 

stude1ts when a pat ient is ready fo r them and the bay number where they need to 

i-epo~t. 

Before CIS, if a patie nt ca nceled, students would have to find another patient or lose 

he aopointment altogether. Now, students will be able to change patient appointments 

os necessary. 

· out o' chaos. co mes order:· says Mills. " I feel very positive about what is happening. 

ay be up o my ears in t rea tment plans but the payoff is a much more professional 

cppn:acl- to t e way we see our patients every day ... 

- i, e se -o d phase of CIS installat ion begins April 11 for the postdoctoral Patient 

--earrr ent :::enters and the Dental Health Centers on the seventh floor of 1 OD East 

New ton St·eet and at 930 Commonwea lth Avenue . In the first two phases, the school 

\,· J test the sys1em in a w ireless environment. In the third phase, the school will 

opera:e ii' a completely pape rless environment, including digital radiography, 

elec ·ronic cl nical notes. and paperless pat ient records. 

'' the payoff is a much 
more professional 
approach to the way 
we see our patients 
every day 

'' 



Accerdlnt to llospltaUty speclaUst Dr. John 
T. Self, tile nerage customer who 
11H • problem with an organization tells 
9 or 10,... about It. ThlrtNn permnt 
of the ,.....who have• prolMmwlth 

i 
nuso-" 

an organization 1'9COUnt the Incident to 
fflOl'9 tllan 20 peopla. For .very complaint 
rwcelved, the average company In fact h .. 
26 customers with problems. 6 of which 
.,. Mrlous In nature. Ms. Khalila Merriman, Patient Coordinator 

At BUSOM. caring fo r P,,at ients and educating 
st den s are our top priorit ies, which means the 

scliool must ot'er the best in customer service. 

ot only do we need to service our various 

cus omers- be hey patients, students, faculty, 

or ot er staff- but we need to ca re for them so 

t ey bring away a posit ive impression of their 

interac ion w ith us. 

We represen the school in all our interactions. 

For example. if patients have negative experiences 

a he ron desk they are less likely to come back 

c :he school for ca re. After all. would you want 
o receive health care at a place where you felt the 

s1all d d no l sten to your concerns or where you 

die ot receive personal ized attention? 

The scnool kicked o I an initiat ive December 21 
to evaluate a d enhance customer care, when 85 

staff et a1 Hiebert Lounge to discuss customer 

se ice challenges. The meeting was the first in a 

se-ies to ident ly and solve customer care issues 

a :he scnoal. 

During he meet ng, staff devised skits where they 

ad to address pat ient concern s. then discussed in 

small groups problems and solutions to providing 

except ional cus omer ca re. 

Khal la Mer -ima . patient coordinator , spends 

l'er days on he dental schoors fifth floor greeting 

pat ents witli a smile. She admits keeping calm 
a, o Ir ie d y :an sometimes be a cha llenge, but it 

is a v ofessio al requirement. 

"Tne' e •.vas a man who used to co me here who 

die, : :hir .; i was nor mal fo r his tongue to touch 

ri is :eeth: s 'le says . ·so he would come to the fifth 

llocr front desk looking for his student to solve 

1,is Jroblen. He would say, 'Look, loo k, look-see 

wl'at I'll' talking about? It doesn·t feel normal. · 

I- s n outh and ,s tongue would fly open.·· 

Merriman says the desk staff members would 

always find someone to take a look at the man, 

and be very patient with him. 

One issue to ari se during the meeting involved 

finding the right person to help customers . For 

example, patients may show up at a front desk 

annoyed because they have been to other front 

desks at the school before they were able to find 

the proper place to go. The school·s new Clinical 

Information System will solve this problem 
because staff can immediately log into the system 

to see where a patient's appointment is scheduled. 

Staff members also need to know where to direct 

patients and others who call the school. For 

instance, a misdirected call may come into your 

office and the person on the other end of the line 

may be frustrated, having been transferred many 

times . Try to find out what the customer needs and 

then appropriately transfer them. waiting to make 

sure the telephone to which you transferred the 

call is answered by a staff or faculty member. 

Announce the call and verify th e person can help 

the customer. If not , try to find someone else 

who can . 

One small group at the meeting recommended 

lunchtime seminars to learn about different 

programs the school offers. Staff showed interest 
in learning more about the school·s dental health 

plans and patient services. 

The Office of the Dean is creating a reward system 

to recognize role models in customer care . 

To connect with the customer, it is paramount 

to feel and think like customers . Put yourself in 

thei r shoes. If we keep th is idea in the back of 

our minds, we are providing the best customer 

care possible . 

Co~:rratula:.ions to the I ollowuig 
ecployees on their promotions: 

Lina Al-Aswad, to clinical 

assistant professor, 

General Dentistry 

Patricia Alfred, to records 

coordinator, Dental Clinic 

Laura Cassell, to 

counselor, postdoctoral 

admissions, Office of 

Admissions 

Wendy Cheney, to 

associate professor, 

Pediatric Dentistry 

Fadi Farah , to clinical 

assistant professor, 

General Dentistry 

• Dorothy Gurin, to clinical 

assistant professor, 

General Dentistry 

Customer service tips: 

Greet with a smile 

Listen 

Be honest 

Establish a partnership 
with customer 

Make yourself 
available 

Give customer 
undivided attention 

Follow-up 

Offer multiple 
options 

Be timely and prompt 

Have respect for privacy 

If you cannot find 
the answer, find some
one who can 

Do what you pl'omise 
to do 

Empathize 

Be courteous 

Michelle Henshaw, to 

associate professor, 

Health Policy and Health 

Services Research 

Michael Isner, to senior 

patient coordinator, Dental 

Health Center 

, Marianne Jurasic, to 

clinical assistant professor, 

General Dentistry 
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• Shola Abatti , clinical instructor, 

General Dentistry 

• Adel S. Alagl, research fellow, 

Periodontology and Oral Biology 

• Mani Alikhani, research coordinator, 

Periodontology and Oral Biology 

Brian Allen , histology technician, 

Periodontology and Oral Biology 

Gantza Antonett i, clinical assistant, 

C inica l Serv ices 

• Jeffrey Ashburner, patient 

coordinator, Office of Clinical Affairs 

• VaJVara Bl idman, dental assistant, 

Dental Health Cente r 

• George Boquet, supply store 

assistant, Dental Cl inic 

• Luis Bredeston, research scholar, 

Molecular and Cell Biology 

• Lucila Bruno, postdoctoral fellow, 

Periodontology and Oral Biology 

Maria Casiano, patient coordinator, 

Office of Cl inica l Affairs 

Makia S. Centeno, patient 

coordinator, Clinical Services 

• Edwardo Chacon-Barahona, 

sterilization technician, Dental 

Health Center 

• Stefanie Char ity, hygienist, Dental 

Health Center 

• Jae Hyouk Choi, dental ceramist, 
Restorat ive Sc iences 

• Robert Chung, predoctoral 

coordinator, fifth- and sixth-floor 

Patient Treatment Centers 

• 1arisol Cuevas, laboratory 

assistant, Dental Health Center 

• Maria O" empaire, clinical instructor, 

Dental Health Cente r 

• Anurad ha Deshmukh, quality 

assurance manager, Clinic 

Adm inistration 

Gai l Durant, sterilization assistant, 

l inical Services 

• Melissa Fran cis, clinic coordinator, 

Ped ia r ic Dentist ry 

• Keith A. Franklin, patient 

coordinator, Clinical Services 

• Sarah Freilich, research assistant, 

Health Policy and Health Services 

Research 

, Jason Gagnon, community liaison, 

Health Policy and Health Services 

Research 

• Esra Guzeldemir, research 

associate, Periodontology and 

Oral Biology 

• Tosha Hairston, patient coordinator, 

Clinical Services 

• Brenda Heaton, administrative 

coordinator, Health Policy and 

Health Services Research 

• Yan Huang, postdoctoral fellow, 

Clinical Services 

• Marie B. Jean-Mary, clinical in

structor, Dental Health Center 

Sheba N. Jones, research dental 

hygienist, Health Policy and Health 

Services Research 

• Victor L. Jones, research technician, 

Periodontology and Oral Biology 

, Christine Keeves, administrative 

secretary, Health Policy and Health 

Services Research 

• Marek Kloczewiak, research 

assistant professor, Periodontology 

and Oral Biology 

, Ashleigh Loadholt, patient 

coordinator, Clinical Services 

• Amir M. Mahoozi, assistant 

professor, General Dentistry 

Roshni Mark, senior administrative 

secretary, Periodontology and 

Oral Biology 

Mayumi Onoe Miyamoto, 

clinical assitant professor, 

General Dentistry 

• Takanari Miyamoto, assistant 

professor, General Dentistry 

• Thu Nguyen, equipment technician, 
Clinical Services 

Thuy Nguyen, clinical assistant, 

Clinical Services 

• Lori Nolin, communications 

specialist, Communications 

• Kazuhiro Omori, research scholar, 

Periodontology and Oral Biology 

• Mayra Ortolaza, receptionist, 

Clinical Affairs 

Mimoza Panariti, patient 

coordinator, Clinical Services 

• Carrie Parker, administrative 

assistant, Restorative Sciences 

• Gregory Pezza, clinical instructor, 

General Dentistry 

• Stacey Phelps, program 

coordinator, Educational Research 

and Evaluation 

• Jacob A. Pourati, clinical assistant 

professor, General Dentistry 

• Christine Pratt-Purvis, patient 

coordinator, fifth- and sixth-floor 

Patient Treatment Centers 

• Rebecca Ramos, educational 

support assistant, Clinical Services 

• Deborah Riordan, sterilization 

assistant, Oral Diagnosis 

• Julian Saba, postdoctoral fellow, 

Periodontology and Oral Biology 

Walter Luiz Siqueira, postdoctoral 
fellow, Periodontology and Oral 

Biology 

• Yushi Uchida, visiting scholar, 

Periodontology and Oral Biology 

• Teresa Webb, administrative 

assistant, lmplantology 

, Liane Weber, predoctoral 

admissions coordinator, Admissions 

and Student Services 

, Ira D. Weinberg, clinical assistant 

professor, General Dentistry 

, Jeanette Yadegar, dental 

technologist, Dental Health Center 

Yuan Yao, research associate, 

Periodontology and Oral Biology 

Ashley Lea •e ll. to program 
coordinator. Continuing 

Eoc1ca, ·on 

• Mari Megias, to associate 

director of communications, 

Communications 

Melinda Sanchez, to 

administrative coordinator, 

Pediatric Dentistry 

Philip Trackman, to 

professor, Molecular and 

Cell Biology 

Pa i l o•,e dale , to 

ad:nirusrrat,,-e coordinator, 

Rest:Jraf e Sciences 

Paras:o ta n.soor, to 
assisfari~ registrar (grade 
p,'ZJ<rorhml. O'fice 

ol , l>e Reg istra 
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Amitha Palamakumbura, to 

research assistant professor, 

Periodontology and Oral 

Bio logy 

Alicia Ruff, lo administrative 

assistant, Periodontology 

and Oral Biology 

Amy Toledano, to admissions 

coordinator, Admissions and 

Student Services 

Gerardo Torres, to 

records room coordinator, 

Dental Clinic 

Katrina Van Dellen, to 

postdoctoral fellow, 

Molecular and Cell Biology 



r esearch 
h ighlights 

BUSDM resean:hers are increasingly working 
with other departments and schools at BU-and 
Dr. Salomon Amar, professor of penodontology and 
oral biotogy, tS no exception. His collaborations 
include research with faculty m the Departments 
of Cardiology, Surgery, and Pharmacology at the 
School of Med1ane and scientists at the BUMC 
Mass Spectrometry Resoun:e. 

Cantla..., 
This NIH-funded proJect seeks to determine 
whether periodontal mterwntions can improve 
cardiovaseUlar outcomes. Previous research 
published by Amar (Amar et al 2003) has already 
established that periodontal status correlates with 
canhcwasc:ular he~. Now he and colleagues at 
the School of Medicine are trying to quantify the 
effects. 'We look at the pafient orally; says Amar. 
·while the cardiologiStS look at the patient from a 
cardiavaseular perspective. At this level we're just 
looking at elimlnation-ofttle periodontal infection 
by any means, whether surgery or only scaling and 
root ptanmng as we ,. not interested in deter• 
mining whcch periodontal treatment works best. 
After treatment, I went to see a completely clean 
mouth Then patients are reexamined to deter
mine exactly which cardJOVascular outcomes are 
changed as a result of the penodontal therapy and 
by how much: The Nlff and its Heart Institute are 
particularly interested 1n this research because of 
the public health ram1f1cations in reducing heart 
disease, the second-biggest killer of Amencans 
under age 85. 

Crohn's DINaN and lrrltabla 
Bowel Disorder (IBDI 
Another of Amar's collaborations includes work 
with faculty in the Departments of Surgery and 
Pharmacology at the School of Medicine. The 
research is a first attempt at a therapy based on 
Amar's groundbreaking 1999 discovery of a gene 
that controls a molecule the body produces to 
destroy unwanted tissues. This gene encodes for 
a previously unknown transcription factor la protein 
molecule) that Amar dubbed LITAF. Finding a 
way to regulate this gene has the potential to 
control the deleterious inflammation manifested 
in disorders such as Crohn's disease and 180. 
Amar and colleagues are now attempting to 
identify, through animal models, an anti-LITAF 
therapy-and also the best way to deliver this 
therapy safely and effectively. 

Biochemistry Pntteomlcs 
Amar and colleagues at the BUMC Mass Spectrom
etry Resource are trying to determine which 
proteins are present during an infection and then, 
once they discover the proteins, to intervene with 
them to stop the infection or inflammation. Using 
mass spectrometry, a tool that allows scientists to 
study miniscule amounts of proteins, Amar looks 
at the protein profiles of infected and noninfected 
tissues to see which proteins are involved or not 
involved in both the infected and control tissue 
samples. After identifying the proteins they will 
evaluate each's pathway through the cell and 
determine where and how to intervene to prevent 
infection. 

BioruAteria.ls 

Russell Giordano 

Development of Novel All

Ceramic Restorations and 

General Dentistry 

Judith Jones 

Conference: Elders · Oral 

Health Summit 

Raul Garcia 

Northeast Center for 

Research to Reduce Oral 

Health Disparities 

NIH NIDCR 
Wear, Strength and Fatigue NIH NIDCR 

of Restorative Materials 

Vita Zahnfabrik, Germany 

.ar uary 200L- January 2005 ln terpenetrating Phase Materials 

for Load Bearing Applications 

Therics Inc. 

Health Policy and Health 
Services Researoh 

Northeast Center to 

Reduce Oral Health 

Disparities Minority 

Supplement 

Clinical Research 

Elena Black 
The Role of Oxidative Stress in 

Periodontitis 

NIH NIDCR 

Spencer Frankl 

The Delta Dental of 

Massachusetts Scholars 

NIH NIDCR 

Oral Conditions and Systemic 

Program Health Outcomes 

Delta Dental of Massachusetts NIH NIDCR 

New England Dental Access 

Project 

Robert Wood Johnson 
Foundation 
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Michelle Henshaw lntegrin Cadherins Cross-Talk Robert Gyurko Molecular Mechanisms in 

Dental Disparities and in Sa/vary Gland Development Nitric Oxide Defense Against Leukocyte-Mediated Tissue 

Access to Fluoridation: NIH NIDCR Porphyromonas Gingivalis Injury Core B 

A Policy Approach 
Phillips Robbins 

NIH NIDCR [with Brigham and Women's 

Blue Cross and Blue Shield 
Glycosylation & Glycosidases- Cataldo Leone 

Hospital! 

of Massachuset ts 
Cell & Molecular Biology Short-term Training for 

NIH NIDCR 

Healthy Metrowest NIH NIGMS Minority & Women Dental Molecular Mechanisms in 

{Framingham / 
Miklos Sahin-Toth 

Students Leukocyte-Mediated Tissue 

Metro West Community 
Molecular Pathomechanism of 

NIH NIDCR Injury Project 2 

Heal h Care Foundation 
Hereditary Pancreatitis Frank Oppenheim 

Brigham and Women 's 

Healthy Merrowest {Natick} NI H NIDDK Microbicidal Salivary 
Hospital 

NIH NIDCR 
Metro Wes Community Health Histidine-Rich Proteins 

John Samuelson 
Care Founda ion 

Cell Biology, Genetics. and 
NIH NIDCR Periodontal Intervention for 

Cardiac Events Pilot Trial 
Oral Condirions and Health Biochemistry of Giardia Optical Microsensor Arrays for !with Research Foundation of 
Outcomes in Frail Elders ' NIH NIAID Salava Diagnostics 

IH IDC'< [with Tufts University! 
SUNY at Buffalo! 

Three Lectin Model of Amebic NIH NIDCR 

Oral Health Equity Project Encystation and Excystation 
NIH NIDCR 

Role of Cetylated Fatty Acids in 
Boston Public Health NIH NIAID Salivary Proteins in Dental 

Ligature Induced Periodontitis 
Commission- Massachusetts Integuments lmagenetix. Inc. 
Delta Dental of Massachusetts Oral Diagnosis NIH NIOCR 

Ora Health Promot ion: Healthy Philip Trackman 
Specialized Center for 

Stephen Dulong Anti-Inflammation and 
Baby/Healthy Child Program HIV Dental Reimbursement Growth Factors and Gingival 

Resolution in Periodontal 
I• ·th University of South Program /Ryan White Fund} Fibrosis 

Disease Core B 
Flo ioal Centers for Disease HRSA BHP NIH NIDCR [with Brigham and Women 's 
Control Inhibited /ntramembraneous Hospital) 

Smart Smiles Sealant Period.ontology and Oral Bone Healing in Diabetes NIH NIDCR 

Coordinarion Center Biology NIH NIDCR Specialized Center for Anti-
h · h Mass Coa lition for Oral Salomon Amar Lysyl Oxidase Inhibition of Inflammation and Resolution in 
Health) Oral Health Functional Genomics in Ras-Mediated Transformation Periodontal Disease Project 3 
Founda ion Periodontal Host-Parasite NIH NCI [with Brigham and Women's 

Ana Karina Mascarenhas Interactions Hospital) 

Access ro Dental Careers NIH NIDCR 
Thomas Van Dyke 

NIH NIDCR 
A Double-Blind, Placebo-Con-

Ke logg Foundation Modulation Molecular trolled, Single-Dose Parallel Neutrophils and Periodontitis 

Oenral ?ublic Health Pathogenesis in Systemic Study of the Analgesic Efficacy in Diabetes 

Residency Training Grant Disease !with Biological Core and Safety of Oxycodone HCL !with Boston Medical Center) 

HRSA 8 YP Boston Medical Center) 5 mg I Ibuprofen 400 mg NIH - NIDCR 

NIH NIDCR compared to Oxycodone HCL 
Pro1ect White Coat 5 mg I Acetaminophen 325 mg 

A Multi-Center. Randomized, 

Delta Dental of Massachusetts Role of LITAF in Inflammatory Blinded Study comparing 

Processes 
and Hydrocodone Bitartrate 7.5 

the Effect of CRx-119 in 
Martha Nunn NIH NIDCR 

mg I Acetaminophen 500 mg 
Combination with Scaling and 

lnte:iecJlcin-1 Composite in Patients with Moderate to 
Root Planing (SRPJ to that of 

Genotype and Alveolar Systemic Endothelial Severe Pain following Dental 

Bone Loss Consequences of Periodontal Surgery-OXY-MD-16 
Placebo plus SRP on Serum 

C-Reactive Protein (CRPJ and 
"IIH NIDCR Disease Forest Laboratories Inc. 

NIH NIDCR 
Cytokines in Subjects with 

Mult,vanate CART for Survival Biological Bases of Refractory Severe Periodontitis 

~·N h Dental App!1carions Infection and Inflammation in Periodontal Diseases CombinatoRx. Inc. 

- -.ao: ~ Atherosclerosis Forsyth Institute 
NHLBI NIH NIDCR 

Efficacy of an Anti-Bacterial 

Mouthrinse on the Treatment 

M()l1ru.La.r and Cwl Biology Dana Graves IL-/B Genotype Association with of Gingivitis: A Randomized 

Claudia Abeijon-Gher besi 
Bone-Derived Cells Produce Chemokine and Chemokine Clinical Study 

oia,synthesis of ~east Cell Wall 
a Chemotactic Factor Receptor Expression United Guardian, Inc. 

Bela 1,6 Gluca'l Pol1mers 
NI H NIDCR Interleukin Genetics, Inc. 

"IIG'.iS Modulation of Molecular Patho- Modulation of Molecular 
Restorative Sciences 

Carlos Hirschberg 
genesis in Systemic Disease Pathogenesis in Systemic Dan Nathanson 

Glycosy(alion Mechanisms 
[with Boston Medical Center) Disease Clinical Evaluation of a New 

NIH N GMS 
NIH NIDCR [with Boston Medical Center) Endodontic Post System 

Molecular Mechanisms of 
NIH NIDCR lvoclar-Vivadent Corporation 

Mar ia Kukuruzinska 

De.-el9amental Expression of 
Skeletal Repair Director of Core 

!IN> Sa!n-a,y ALGl Gene 
Band Project 3 

IH NIDCR 
NIH NIDCR 
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'' It's wonderful tor people who • 
have stayed the course to give 
baok and en.oourage the youth 
to do the same. 

' ' 

Annette McPhie left the island Ufe of Trinidad as a young "I work hard but I feel very muc ho 
adult to build a future in the United States, and found her says. "It is supportive, encouraging, an a lot of people 
way to BUSDM. are very motivated." 

Snee arriving in Boston in 1978, you could say she 
has achieved the American Dream: a close-knit family, 
two college degrees, rewarding career, and, now, the 
chance to pass on what she has \earned and her strong 
work ethic. 

The administrative manager of BUSDM's Health Policy 
and Health Services Research, MtPhie is the winner of 
this year's YMCA Black Achiever's Award With the award 
comes opportunity to work with and shape the futures of 
ch ldren and young adults. Like all her challenges to this 
point, McPhie is embracing the opportunity. 

• t is an honor and a real opportunity to gtve back to the 
community," says McPhie. "It's wonderful for people who 
have stayed the course to give back and encourage the 
youth to do the same." 

As part of the program, McPhie will spend at least 
40 hours a year doing community work with the YMCA. 
She says she is most interested in preparing people, 
part cularty immigrants, for the job market and helping 
them to gain the necessary skills. She also plans to help 
young woman as they transition into womanhood and 
work on the college path leadership program. 

McPhie began her BU career 15 years ago at the School 
of Social Work on the Charles River Campus. She stayed 
there 12 years before Joining BUSDM three years ago. 

In her role as administrative manager, McPhie manages 
all federal and nonfederal funding, over $2.5 million 
aMually, along with her department's expenses and 
budget, and is administrator to more than 35 people. In 
addition to doing just about anything her department 
needs, McPhie has a second title as administrative 
manager of the NIH grant-funded Center for Research to 
Evaluate and Eliminate Dental Disparities. 

Juggling responsibilities and multitasking is familiar 
territory for her. She managed to get a bachelor's degree 
In accounting and a master's in administration, both at 
Boston University, while working full-time and raising 
two boys. Her husband of 25 years, Raymond, attended 
college at the same time. 

"While it was tough, it worked because we both supported 
each other," she says. "I love what I do now and I get to 
use both my degrees in my job," she says. "Not everyone 
is that lucky.· 

With the support of the Office of the Dean, Health Policy 
and Health Services Research Chairperson Dr. Raul 
Garcia nominated McPhie for the Black Achiever's Award, 
impressed by both her high-caliber work and personal 
achievements. 

"Ms. McPhie is respectful, nurturing, and skillful at 
problem solving, and these qualities exemplify her as 
a top notch manager. She handles personnel problems 
with tact and has the respect of the entire department,· 

SllyS Garcia. 
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accolades 
Dur ing its annua l national session, the American 

Student Dental Associat ion (ASDA] awarded the 

Boston University ASDA chapter two national awards : 

outstanding websi te and outstanding communication 

and membership. 

The Massachusetts Dental Society has selected 

Dr. Paul Farsa i DMD 94 AEGD 95 MPH 97, assistant 

professor in the Department of General Dentistry, 
as one of its ··10 Under 10 ... 

Dean Spencer Frankl was appointed chairperson of 

he Oral Health Collabo rative, a group dedicated to 

strateg ically improving oral health in Massachusetts. 

Ms. Carole Green received the BUSDM Goldman Award 

fo r Distingu ished Service. Green joined the school in 1986, 

ho(di g several posit ions along the way. She is now senior 

admin istrat ive sec retary in the Department of General 

Den istry, working closely with more tha n 80 clinical 

faculty and staff members . 

Dr. Dorothy Gur in DMD 97, assistant cl inical professor 

in the Department of General Dentistry, is the recipient 

o the Academy of General Dentistry's prestigious 

Fellowship Awa rd. 

The American Association of Endodontists has selected 

Dr. Jeffrey Hutter , BUSDM associate dean of academic 

a fairs and chair person, Department of Endodontics , 

to serve as a commiss ioner for the American Dental 
Associa ion's Commission on Dental Accreditation . 

Hut er will serve a fo ur-year appointment and 

be involved in al l issues related to predoctoral and 

pos doctoral dental accreditation. He has also been 

assigned to serve as chai rperson of the commission's 

review committee on endodontics education. 

Ms. .Annette McPhie, adm inistrative manager, Health 

Pol icy and Health Services Research, has received the 

YMCA's 2005 Black Achievers Award. 

Ms. Carolyn Mills is the staff recipient of the school's 

Community Award fo r Excellence . Mills joined the school 

in 1998 as supervisor of the first-floor patient reception 

desk, later relocating to the fifth floor. In 2002 she became 

manager of the fi fth-floor Patient Treatment Center. She 

planned the administra tive work/low of the new clinical 
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Future BUSDM Students? 

Participants in BUSDM's Predental 

Internsh ip Program pose for a photo in 
the school's Patient Treatment Center. 

The students, who are members of 

Boston University's Predental Society, 
intern at the school to learn more 

about what it is like to be a dentist . 

from bac k le ft to right, Sveta Ko nfino, Satuik 
Jh amb, Mayse Yaraghi, Jennifer Anderson, Evan 
Lenhoff, Predental Society President Ara bella Von 
Wa lstrom, front left to right Sha nna Bernkrant, 
Sophia Chou, and Zeynab Barakat 

space during the sixth-floor build-out. She now splits her 

time between the fifth and sixth floors overseein~ the 

patient coordinators in both. 

Dr. Zsofia Nemoda, a postdoctoral fellow in Or. Miklos 

Sahin-Toth's laboratory, Department of Molecular and Cell 

Biology, received the 2004 Abstract Award for Pancreatitis 

from the American Pancreatic Association 

in November. 

Dr. Vikki Noonan, assistant professor in the Department 

of Diagnostic Sciences and Patient Services, passed 

the American Board of Oral and Maxillofacial Pathology 

certifying examination. After completing rigorous 

written and oral examinations, she is now recognized 

as a Diplomate of the Ame rican Board of Oral and 

Maxillofacial Pathology. Diplomates are recertified 

in competency every ten years. 

Erik Reifenstahl DMD 05 an d Jonathan Tomlinson 

DMD 05 have been awarded the $2,000 MOS Foundation/ 

HPSC Louis J. P. Calisti Scholarship . 

Dr. Bruce Robinson received the school's fa culty 

Commu nity Award for Excellence . Robin son joined 

the School's Department of Diagnostic Sciences and 

Patient Services in 1991. 

Elisa Sin DMD 07 , a second-year predoctoral research 

student, won the third prize certificate for the predoctoral 

category at the New England Dental Society meeting in 

November. The American Student Dental Association last 

summer chose Sin to be a national leader and serve as an 

extern at the ADA headquarters in Chicago. 

The Greater Boston Chinese Dental Association 

recognized BUSoM·s Dr. Franson Kwock Sun Tom 

with its Award of Appreciation in recognition of his 

··outstanding service and mentoring as president of the 

association·· and his devotion to cultural awareness 

and leadership development. 

Ms. Carolyn Wehler, assistant professor in the 

Departments of General Dentistry and Health Policy 

and Health Services Research, has been appointed 

to a national advisory committee for the American 

Dental Hygienists· Association. 



t, s. Cor nna 
Cl.i .,er (r 9h11 
an:1 Cr \.4iguel 
Tabares labo ,el 

BUSDM prides itself in being "'A School Without Walls," 
reaching into the community with its people and 

resources. 

In the Department of Health Policy and Health Services 
Research , Michelle Henshaw, director, Division of 
Community Health Programs, and Corinna Culler, 
program coordinator, Boston University/Chelsea Dental 
programs, work with a team of 14 others to pinpoint 
,'Vhere the school can make a positive difference in the 
health and wel fare of the community, and then they 

ta e action. 

Working with the Health Care for All's Oral Health 
Task Force is one of Henshaw's latest undertakings. 
Comprising oral hea lth stakeholders, the task force is 
trying to improve oral health through policy initiatives in 
Massachuse tts. "We are working to move the oral health 
agenda forward on a statewide level," says Henshaw. 

Meanwhile, Culler loves to leave her 560 Harrison office 
for two other new init ia tives. Culler has been working 
with the Massachusetts Society for Prevention of Cruelty 
o Children [MSPCC) to educate social workers about 

the importance of oral health care. In regional training 
sess;ons throughout the state, she teaches the social 
workers how to speak to parents about oral health and 
how to assist parents in getting their children into care. 

· Most people are ve ry eager to learn more about oral 

health," she says. 

In her role with the Boston University/Chelsea partner
ship, Culler is a familiar face with older children . While 

years have passed, the Chelsea school children still refer 
to her as ··that dental lady, " she says . 

"'It's really fun to see them in the hallway. They let me 
know, ·1 brushed today. · What I really like about the 

program is the interaction with the children over the 
years. We are there from preschool to sixth grade and 
get to know them. When students remember something 
I told them the year before-I love that. " 

She and BUSDM dentist Dr. Miguel Tabares spoke about 
oral health care to 3,200 students in the classrooms, 
screened 2,324 in grades prekindergarten through six, 
provided dental sealants to 281 second-graders, and gave 
fluoride treatments to 501 first- and second-graders . 

In addition, they, together with Dr. Jennifer Soncini, 
director of the Chelsea School Dental Center, provided 
comprehensive dental care to more than 200 of Chelsea's 

students who would not otherwise have received care. 

Chelsea cable television took notice of Culler and 
Tabares's success and gave them time on air. The duo 

taped two programs about oral health care in English and 
Spanish . The shows continue to run on Chelsea public 

access cable channel three. 
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ifts 
lids ,-r wa lnlnlduce new annual fund lHdershlp 
tMnt societies. Each category provides benefits to our 
..... doaors: 

Dean's Club ($5,000-$9,9991: All benefits of membership as 
a Benefactor and an invitation to a luncheon with the dean. 

Beaefactor ($2,500-$4, 9991: All benefits of membership in the 

Executive Circle and special invitations to exclusive events. Pnlidlllt"s Assoclata ($25,000 or morel and Presldent's 
Circle 1$11,GOD-$24, 9991: Members of the President's 

Exacutln Circle ($1,000-$2,4991: Recognition in Impressions, in 
select issues of Outlook, and in the all-university donor 

Associa es and the President's Circle enjoy the privilege of 

a specia relationsh p with the university's leadership. In 
addition to the Dean's Club benefits, members at these levels 
will receive period c updites from the president, special 
recognition in the annual publication of the all-university donor 
list. and exclUSNe invitations to join fellow members 

list in Advancement, email updates on university news, and cor

respondence from the dean of BUSDM. Graduates from 
the last ten years are eligible for membership in the Executive 
Circle with a minimum gift of $500 during the fiscal year 
[July 1-June 30). 

a special even ngs hosted by the president. 

P.-esidenfs Associates ($25,000 or morel 
Anorym oL s 

Delta Dental Plan of Massachosetts 

Olive.- S. & Jennie R. Donaldson 

C ari able Trust 

Or. Rober t Ibsen l 
lvodar V ·aden: 

fassachusetts Coal ition for Oral Care 

ietrowes: Community Health 

Care F:mndation 

3i Implant Innovat ions Inc. 

The Rebert Wood Johnson Foundat ion 

tlr. David I. ager 

Zimmer Inc. 

President's Circle [$10,000-$24,999) 
A, o'lynoc1s [5) 

De'ltsp"y lr terna1ional 

Dr. Dor ald L. Fel dman 

Dr. John C. Gen ile 

GlaxoSm thK ine 

magene::ix, nc. 

merleu ir Ge, etics 

Dr. Jonn S. Kace•.Yicz 

L·aiscn Inter ational Inc. 

Ors. Ernesto and Vera Muller 

Oral-B Laborclories 

O~al Heatt>i Amenca 
Or. ose oh Edward Pezza 

Dr. M. Reza Setayesh 

Or. Hen;; S1allard 

r. Jo H. Walker 

Or. Tsv1g Han Yang 
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Your support allows us to remain at the forefront of education 
and clinical, biomedical, and epidemiological research-and for 
this we offer a resounding "thank you." 

Dean's Club ($5,000-$9,999) 

Dr. Philip S. Badalamenti 

Dr. Hussam Batal 

Dr. Samir Batniji 

Believe In Me Foundation Inc. 

Mr. and Mrs. Jan Chrzan 

Mr. Dexter A. Dodge 

Dr. James J. Fasy 

Dr. Craig D. Feldman 

Dr. David R. Federick 

Dr. and Mrs. Spencer N. Frankl 

Dr. Raymond George Jr. 

Dr. Sadru P. Kabani 

Dr. Richard C. Kardovich 

Dr. Ted Lee 

Dr. James L. Madigan 

Dr. Marshall J. Michaelian 

Dr. John Pautienis 

Dr. and Mrs. Husam E. Shuayb 

Mr. and Mrs. Marshall M. Sloane 

Southern Arizona Endodontics 

SRI Practice Management 

Dr. and Mrs. James Thiel 

Th e Irving & Edyth 5 Usen 

Family Charitable Fdn. 

Dr. Gary L. Wei nberger 

Dr. John D. West 

Benefactor ($2,500-$4, 999) 

Dr. Alan Berko 

Dr. Michael L. Cahoon 

CAPTEK Precious Chemicals USA Inc . 

Ors. Marvin an d Leah Cook 

Dr. Jim L. Culver 

Dr. Paula K. Fr iedman 

Dr. Raul Isidro Garcia 

Ors. Richard Carr an d 

Michele Gibbons-Carr 

Dr. Dan Nathanson 

Orthodontic Associates Inc. 

Or. Dennis L. Pipher 

Or. Stephen J. Rei'chheld 

Dr. Michael Sheff 

Executive Circle ($1,000- $2,499) 

Academy of General Dentisty 

Dr. Joseph J. Aleardi 

Anonymous 

Dr. Susan Arno ld 

Dr. Jeffrey A. Becker 

Dr. Howard Bittner 

Dr. Donald F. Booth 

Mr. and Mrs. Harold C. Booth 

Dr. Raymond L. Braham 

Dr. Matthew M. Brennan 

Brennan Orthodontics Inc. 

Dr. Joseph Michael Calabrese 

Or. Karen E. Calef 

Dr. Gennaro L. Cataldo 

Dr. And rew 5. Chase 

Dr. Thomas Lee Chou 

Dr. Douglas W. Conn 

Dr. David A. Cottrell 

Dr. J. Thomas Dean · 

Dr. Dominick P. DePaola 

Dr. Alan K. DerKazarian 

Dr. Tony Doumit 



Dr. Christophe r Douville 
Dr. S ephen C. Du l ong 
Or. J oseph V. Errante 
Dr. Paul S. Fa rsa i 
Dr. Thomas A. Fer ito 
Dr. Cami E. Fe rris 
Or. Arthur Fe rtman 
Or Craig W. Fis cher 
Dr. Ric a rd Forcucci 
Dr. Deborah M. Fourn ie r 
Or. Ha rry Y. Fung 
Or: Anthony A. Gianelly 
Dr. Robe rt Gilla ry 
Dr. Barry J. Glaser 
M s . Gree r Goldman 
Or. C ifton A. Grayer J r. 
Or. C. Steven Gulrich 
Or John Frederic Guarente 

Dr. Eyad Ha ida r 
Dr. t- ichae S. Ha user 
Dr. 1ichelle Henshaw 
Or. William Hershberger 
Highlands Ranch End od ontics, P.C. 
Dr. Carlos B. Hirschberg 
Dr. Chris tophe r V. Hughes 
D . Yerbert a rshall Hughes 
Or: J ustin Hughes 
Or. Geri R. Hun e r 
Dr. Jel rey W. Hutter 
Dr. and Mrs. Joseph A. Izzi Sr. 
D·. Zhimon Jacobson 
Dr. J udith A. Jones 
Dr. Eric R. Kardovich 
Karp Daugh ers· Lead Trust 

Or. - hon as 8 . Kilgore 

Lakewood Orthodontics , P.A. 
Dr Villia "TI R. Levin 

Dr. Albert U. Liberatore 

Or. George W. Lundstedt 

Dr. Celeste Kong Maness 

~- rs. t,laoalyn L. Mann 
Dr. Ana Ka ·na Mascarenhas 

Massachuse ts Society for the 
Preve I on of Cruelty to Children 

t.t r: Den is fahael McCarthy 

•1ilest,me Scientific, Inc. 

Dr. John Pa r ick Morgan 

Or. t.. ar tha E. Nunn 
D. Frank G. Oppenheim 

Dr: all'es C arles Petras 

Dr. Sanjay N. Patel 
Dr. Jimmarie Ramos 
Dr. Frank J. Riccio 
Dr. Linda Elizabeth Rigali 
Dr. Robert Anthony Ritucci 
Dr. Steven E. Roberts 
Dr. Bruce G. Robinson 
Dr. Michael A. Rubin 
Dr. Jay S. Schwab 
Dr. Patricia A. Simon 
Dr. John P. Smith 
Dr. Hyman Smukler 
Mr. Richard A. Soden 
Sterenfeld-Goldman Family Fund 
Dr. Michael P. Stiglitz 
Dr. David M. Stone 
Dr. Gregory Stoute 
Dr. W. Michael Thomas 
Mr. Donal B. Tobin 
Town Of Framingham 
United Guardian 
Dr. Brett Vartdal 
Dr. Walter A. Weaver 
Dr. Ronald G. Weissman 
Dr. Constance Pinover Winslow 
Dr. Richard J . Wolterman 
Dr. Derrick B. Wong 
Dr. Richard H. Yamada 
Dr. Donald C. Yu 
Dr. Henry C. Yu 
Dr. Elie Albert Zebouni 

Nineteen Sixty Three Club ($500-$999) 

Dr. David M. Albert 
Dr. Madeline L. Apfel 
Dr. David J . Baraban 
Dr. Joseph Boffa 
Dr. Louis Mayer Brown 
Dr. David G. Burros 
Dr. Ellen Phyllis Carter 
Dr. Michelle T. Cartier 
Dr. Shadi Daher 
Dr. Andrew James Delima 
Dr. Serge Nicolas Dibart 
Dr. and Mrs. Karl Flanzer 
Dr. Howard L. Friedman 
Dr. Anita Gohel 
Mr. Murray Goodman 
Dr. Glenn R. Harris 

Dr. Dean Miller Hauseman Ill 
Dr. Elizabeth A. Kaye 
Dr. Ghassan Anthony Khoury 
Dr. Edward L. Klopfer 
Or. Victor T. Lee 
Dr. Cataldo W. Leone 
Dr. Harold J. Levin 
Dr. Carol Mccutcheon 
Dr. John C. McManama 
3M ESPE Dental Products 
Or. Steven M. Morgano 
Ocean West Dental Group 
Dr. Ronald J. Oleson 
Dr. Timothy W. Penberthy 
Dr. Steven P. Perlman 
Dr. Margaritis Z. Pimenidis 
Dr. Douglas N. Riis 
Dr. Frederick J. Sacramone Jr. 
Dr. John C. Samuelson 
Dr. Douglas S. Schildhaus 
Dr. Anthony J. Sciuto 
Dr. Jennifer Soncini 
Dr. Marilyn V. Steinert 
Dr. Jerry Mark Strauss 
Dr. Barney D. Streit 
Dr. Ross Taddeo 
Dr. Sergio Tejedor Leon 
Dr. Geffrey W. Thompson 
Dr. Franson Tom 
Mr. John H. Valentine Jr. 
Dr. Matthew T. Walton 
Dr. Kent Wyatt 
Dr. Yueh-Liang Yang 

Century Club ($100-$499) 
Dr. Nily Abramovitz 
Advanced Dental Associates 

Dr. Edgar Alb 
Dr. Ossama A. Al Lahham 
Dr. Konstantin Amirzadov 
American Medical Student 

Association Foundation 
Dr. Jackeline A. Argandona 
Ms. Judith L. Bader 
Dr. John 8 . Bassett 
Ms . Michele M. Bertrand 
Dr. Thomas Bianchi 
Dr. Jerome L. Blafer 
Dr. Barry S. Blank 
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Dr. Mariella Bonilla 

Brasseler USA Dental 

Dr. 1yra J . Brennan 

Dr. Alan H. Bresal ier 

Dr. Ricardo Burdiel 

Mr. Maxwell Burstein 

Mrs. Rober ta S. Burstein 

Dr. Emil G. Cappet ta 

Mr: and 1rs. Her bert Carver 

Dr: Stephen P. Cary 

Dr: Paul Chapnick 

Dr: Chwen-Jing Chen 

Dr: Ian Cheng 

Mr. Richard Cohen 

Dr: Casey 8 . Cook 

Or. Freder ick F. Courtney Jr. 

Or. Matthew Cox 

Creative Dental Services. LLC 

Ms. Cor inna Culler 

Dr. Dara Tomoko Cunnion 

Dr. Fra k Dequattro 

Dr. David C. DiBened etto 

Dr. Joseph DiBenedetto 

Dr. Gerard A. Dorato 

Dr. Arist ides E. Exa rchos 

Expen Dental Lab 

D . foslala Fak rzadeh 

Family Orthodont ics, P.A. 

Dr. Fadi J. Farah 

t. r: and ,1rs. David Feigin 

Dr: Steven Howard Feit 

Dr: Merrill I. Feldm an 

Or. Mark S. Fer r iera 

Or. a d 1r5. Arthur H. Fierman 

Dr. Ti othy M. Fi ell i 

Or. eal H. Fleisher 

Flemington Family & Cosmet ic 

Or. Kambiz Fo oohi 

Or. Glen M. Fujinaka 

~s Ernestine Gianelly 

Dr. Josep E. Gian-Grasso 

Dr. R c ard C. Gillis 

Dr. Ecw,n Ginsberg 

Dr. Step~en ro5sman 

Dr. Dorothy EL.en Gur in 

Dr. Se' gio A. Guzman Duran 

Dr. Frederick Hains 

Dr. Ycne \'irgi ia Hauseman 

M5. Kathleen E. Held 

Dr. i:va . Helmerhorst 
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Dr. James P. Hermann 

Ms. Suzanne Q. Hodge 

Dr. Sheldon Itzkowitz 

Dr. Sok-Ja Janket 

JOB Inc. 

John Hancock Financial Services, Inc. 

Dr. Guenter J. Jonke 

Dr. Wendy J. Katz 

Dr. Janice T. Kelleher 

Kenney & Conley.PC 

Dr. Jeffrey M. Kramer 

Dr. Jack Kurlansik 

Dr. Iman Saad Labib 

Dr. Liudmila Labrada 

Dr. Stuart M. Lehman 

Dr. Lawrence E. Levy 

Dr. Roderick W. Lewin 

Dr. Fra nk E. Li onelli 

Ms. Ka thy M. Lituri 

Dr. Bing Liu 

Ms. Mary Load holt 

Lowell Fami ly Dental Practice, P.C. 

Dr. Andrea Anna Maalouf 

Dr. Elliott D. Maser 

Massachusetts Financial Services 

Dr. Jeremy Michaelson 

Dr. S. Mu rray Miller 

Dr. Joseph Mills 

Dr. Sylvan S. Mintz 

Dr. Frederick T. Moore 

Dr. Marc E. Moskowitz 

Dr. Mani G. Moulazadeh 

Dr. Michael F. Moynihan 

Dr. Martin Craig Nager 

Dr. Donato Napoletano 

Dr. Richard E. Newburg 

Dr. David A. Noble 

Dr. Debra Hong Pan 

Park Dental Group 

Dr. Praveen Pavuluru 

Dr. Stuart B. Pechter 

Dr. Steven J. Peiser 

Dr. Gustavo Perdomo 

Dr. Mark Pernokas 

Dr. Howard V. Peskin 

Dr. Janet R. Peters 

Dr. George W. Pirie 

Dr. A. Stephen Polins 

Dr. Zari Z. Rabinovitz 

Dr. David M. Reeves 

• 
Dr. Edwin Riley 

Mr. Richard A. Rosen 

Ms. Leila Joy Rosenthal 

Dr. Angela Valenziano Ross 

Ms. Deborah M. Rousseau 

Dr. Jay Y. Rudo 

Dr. Miklos Sahin -Toth 

Mrs. Ellen B. Samuel 

Dr. Eugene S. Sandler 

Dr. Herbert Schilder 

Mrs. Joan B. Schilder 

Dr. Harriet Schnitman 

Dr. Sein Hsiang Siao 

Dr. Adina Simone 

Dr. Helena S. Skountrianos 

Dr. James Burton Smith 

Dr. Janice E. Spada - Horne 

Dr. Tacuhi S. Tacvorian 

Dr. Harvey I. Taub 

Dr. Warren R. Tessler 

Ultradent Products, Inc . 

Usaphil Dental Health 

Dr. Mehmet llhan Uzel 

Dr. Ofelia Villanueva 

Dr. Joel E. Wasley 

Dr. Dawn Maria West 

Dr. Lisa Sue White-Paul 

Dr. Jerry Wayne Wiseman 

Dr. Gayle Wood 

Dr. Wanda Wright 

Dr. Yuan Yao 

Mrs. Nancy Wee Young 

Clarence J. Young Family Trust 

Ms. Eleanor H. Yuspa 

Dr. Ira J . Zohn 

Dr. Lawrence C. Zoller 

This list represents gifts received in FY 2005 

/July/, 2004- January 37, 2005). Our Fiscal 

Year ends June 30. Please consider making 

a gift in this fiscal year to support BUSOM. 

Every effort has been made to ensure their 

accuracy. We thank you for calling Ivy 

Nagahiro, BUSD/11 Development Officer, at 

6 7 7/638-4735 with any corrections . 
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Zh imon Jacobson PROS 80 and 
Linda Massed DMD 91 

Ri: ~ard Ccr PEUO 73 
ar d 8 ,ior e Edata pour 
"ECC so ~S ; 9 

lt rahim Kachouh, Paul Farsai DMD 94, BUSDM Dean Spencer N. Frankl, 
and George Haddad 

William Maness and Celeste Kong 
Maness PROS 84 

Martin Nager DMD 85 
PERIO 87 and Madalyn 
Mann, BUSDM director of 
extramural programs 

Hongmei Yang ASl 06; 
Jason Chen ASl 06; Yang 
Chen ASl 06; Ying Ta 
AS 1 06; Xin Chen AS 1 06 

Ryan Yamanaka ENDO 02 
and Kevin Peterson DMD 
98 ENDO 00 with BUSDM 
Alumni Officer Stacey 
McNamee 

14 outlcx,k spring 2005 



Dair Dean Frankl. 

I hope this Jetter 81pl BSSBB the depth of my feelinp tor two young men, 
P9tm' Lee DMD 04 and Andy Hsu DMD 04. They are a trJbut.e to your 
uni'ftll'Bi.ty. Your profeaaors have taught them well and they have studied 
bud. I know t.beae statement.a to be \1'Ue by how dilipnt.ly they oreatec:l 
tbe masterpieoe that I will call my smile. Wbene9er I see my new smile, 
I will be tbroking of them both. 

'lo tbe head of Boat.on University Sohool of Dental Medioine, 

Hi. my name is Booert Gadsby and I'm 81 y-.n old. What I'm writing you 
about is how happy I am about two of your students. 

Oler 30 years ago I made a promise that if I aot out of a dental chair alive 
I would IISV8I' go back. 

Recently, aa fat.e would have it, I ended up at your scbool. I had a broken 
tooth taken ca.re of and Cbarisbma Chelian [AS 2004) became my dentist. 

I really lbink she will make a great dentist and represent your scbool 
highly. She bas erased over 30 years of fear and resentment. 

Sbe is very dedicat.ed, professkma.l and moat important, she is caring. 

I've been t.old my 1lllingB are tmJellent and she explains everything so 
I can under8taDd what's happening and how to prevent further damage. 
I promised her I would k:aep up the work she does on me. 

I've noticed when her iDlltruatars ask her about her procedures, she 
apJaina them. If they question 80lll8 of them she explains her method
and sometirom they agree, aometimaB they don't. But, it abOWB me she is 
thinking. She will repraaent your aobool WODdarfuUy wbere9er she goes. 

She also amt me to Dr. Hyo Jung Lee on the ll800D.d floor tor a possible 
implanL Gums what-Dr. Lee is aa good• Dr. Cbelian, and what are the 
add& of that? Ia it the sabool or did I ha'99 great luck? Apin, I'm very 
pleaaed with the trea.tmaot I've reoal'99d at your 11Cboo1 and I oa.n't say 
8DOUgh about how pleased I am. 

Again t.bank you for your ti.me and students. 

Gratefully 70W'B, 
Rd>ert Gadllby 
Raynbam.MA 

Get the latest in BUSDM news 
and events in Outlook This 
Week (formerly eNews This 
Week), delivered to you 
electronically, or go online to 
dentalschool.bu.edu/news. 
Submit your news or story ideas 
to Lori Nolin, communications 
specialist, at 61 7/638-4892 or 
lnolin@bu.edu. 

In case you 
missed it ... 
Recent headlines include: 

• Delta Dental Grants BUSDM $4 Million 

• BUSDM Awarded Dental HIV Grant 

• BUSDM Aims to Improve Elder Oral 

Health Care 

• First-Year Students Teach Oral 

Health Care at "Countdown to 

Kindergarten·· 

• Accreditation, Mock Visit Top Stall 

and Faculty Meeting Discussion 

• BUSDM Granted $8.5 Million for 

New Research Center 



It's hard to imagine ten years ago we could not instantaneously 
commun cate without picking up the phone or getting out from 
behind the desk. In 1995 Outlook debuted and has remained 
unchanged. 

happenings 

With his issue of Outlook we bring you a new appearance and 
fresh perspective. This redesigned pnnt edition offers a more 
in-depth perspective on the school"s people, goals, and programs. 
To get the latest on what's going on at BUSDM, be sure to read 
Outlook This Week (formerly BUSDM eNews This Weeki, delivered 
to your email inbox and also online at dentalschool.bu.edu/news. 

We know lots of exciting things are happening at the school-
the recent $4 million gift from Delta Dental of Massachusetts 
and the NIDCR grant to-establish the Specialized Center for 
Research in Oral Inflammation and Resolution, to name just 
two. But from our comer of BUSDM in the Robinson Building, 
we depend on you to let us know what is going on. Send 
us your feedback, story ideas, and news to share with the 
school community. 

Connect ons among students. faculty, staff, departments, and 
our many external partners are paramount in our school without 
walls. We hope th·s newsletter inspires new connections and 
refreshes familiar relationships. 

Mari Meglas. editor 
associate director of 
communicat,ons 
megiaslilbu.edu 

Lori A. Nolin, auoclate editor 
communications specialist 
lnolinlabu.edu 

Oral Health Equity 
Project Volunteer 
Screening and 
Education, South 
Boston. Contact 
Kathy Lituri 
for details, 
lituri@bu.edu 

Oral Health Equity 
Project Volunteer 
Screening and 
Education, South 
Boston. Contact 
Kathy Lituri 
for details, 
lituri@bu.edu 

Oral Health Equity 
Project Volunteer 
Screening and 
Education, Roxbury. 
Contact Kathy 
Lituri for details, 
lituri@bu.edu 
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BUSDM Reunion 

lmplantology 
Symposium, Boston 

Spring Gala 

Commencement 

Orientation and 
Classes Begin for 
Oral Surgery 

Excel Program 
Begins 

Orientation and 
Classes Begin for 
Most Postdoctoral 
Programs 

National Board 
Exam, Part I 

DMD2andAS2 
Classes and 
Onentation Begin 

DMD 1 and AS 1 
Orientation Begins 

Welcome to 
the Profession 
Ceremony 

lnterd1sc1plinary 
Curriculum for 
Postdoctoral Begins 

Orientation and 
Classes for Dental 
Public Health, 
Oral Biology, and 
Periodontology 
Begin 

Accreditation 
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