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Telehealth Tool 
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This tool examines current knowledge regarding telehealth. There are no right or wrong answers.  Please be honest and report your true reaction to 

each question by circling the number for the response that best describes your answer.  
  How do you rate your knowledge regarding the nurse’s role in 

telehealth? 

 How do you rate your confidence in teaching the 

following telehealth competencies to students?   

 Not at all 

Knowledgeable 

Somewhat 

Knowledgeable 

Neutral Knowledgeable Very 

Knowledgeable 

Not at all 

confident 

Somewhat 

confident 

Neutral Confident Very 

confident 

1. Integration of 

telehealth into client 

assessment 

1 2 3 4 5 1 2 3 4 5 

2. Integration of 

telehealth into client 

diagnosis 

1 2 3 4 5 1 2 3 4 5 

3. Integration of 

telehealth into 

identification of 

desired outcomes 

1 2 3 4 5 1 2 3 4 5 

4. Integration of 

telehealth into plan of 

care 

1 2 3 4 5 1 2 3 4 5 

5. Integration of 

telehealth into plan 

implementation 

1 2 3 4 5 1 2 3 4 5 

6. Integration of 

telehealth into 

evaluation 

1 2 3 4 5 1 2 3 4 5 

7. Integration of 

telehealth into referrals 

1 2 3 4 5 1 2 3 4 5 

8. Establishment of 

therapeutic 

relationship with client 

1 2 3 4 5 1 2 3 4 5 
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9. Creation of sense of 
nursing presence that 

engages client 

1 2 3 4 5 1 2 3 4 5 

10. Assessment and 

adjustment of 

communication 

techniques to 

maximize nurse-client 

relationship 

 1 2 3 4 5 1 2 3 4 5 

11. Assessment of the 

appropriateness of 

specific telehealth 

technologies for 

individual situations 

1 2 3 4 5 1 2 3 4 5 

12. Assessment of the 

appropriateness of 

specific telehealth 

technologies for 

populations 

1 2 3 4 5 1 2 3 4 5 

13. Determination of 

whether client needs 

can be met with 

telehealth 

1 2 3 4 5 1 2 3 4 5 

14. Abilities required 

to make appropriate 

changes to the 

management plan 

based on client needs 

1 2 3 4 5 1 2 3 4 5 

15. Skills required to 

seek, use, and provide 

consultation  

1 2 3 4 5 1 2 3 4 5 

16. Interdisciplinary 

collaboration to meet 

clients’ needs 

 

 

 

 

1 2 3 4 5 1 2 3 4 5 



 

17. Skills required to 

effectively utilize 

specific telehealth 

technology and 

relevant telehealth 

clinical skills 

1 2 3 4 5 1 2 3 4 5 

18. Abilities to ensure 

that clients are 

informed of their 

choices  

1 2 3 4 5 1 2 3 4 5 

19. Abilities to ensure 

that public and 

institutional policies 

related to privacy, 

informed consent, and 

information security 

are employed during 

telehealth 

1 2 3 4 5 1 2 3 4 5 

20. Utilization of  

results of telehealth 

performance 

improvement activities 

to modify practice 

1 2 3 4 5 1 2 3 4 5 

21. Documentation and 

integration of the 

structure, process, and 

outcomes of telehealth 

events 

1 2 3 4 5 1 2 3 4 5 

 

Additional comments:  
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