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Background:

In March 2016, members of the

development group made a presentation

- to AASRO entitled "Evidence-Based
Lesson 2: The Science of Survey I"'mserrhmirrmannce - Interviewing Techniques for the

L esson 1: Introduction

Research s e gl .~ Standardized Interview” in which they

~ presented the theory/justification for

. ~ Updates they are making to the rules for

INSTITUTE FOR SOCIAL RESEARCH SRR S

SURVEY RESEARCH CENTER ‘ Interviewer Tmf'm'ng o R

Lesson 3: Question Reading e —— - conducting standardized interviews, as

Welcome to General Interviewing Techniques (GIT) training!

~well as a demonstration of the
accompanying training materials.

Interviewing
Techniques

The development group presented a more
comprehensive view of this initiative at the
“Interviewers and Their Effects from a
Total Survey Error Perspective Workshop’
at the University of Nebraska-Lincoln,

- February 20109.
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" About This Training
( E S S O I l - u ( a S I O I l O r I I I Training in General Interviewing Technigues (GIT) is the core of standardized interviewing. Standardized interviewing is a set of practices designed to minimize differences between
. i I

interviewers. Differences in interview behavior can increase random error, which in turn reduces the effective sample size. We have the imp

in Standardized Survey Interviewing: Minimizing Interviewer-Related Error (Fowler and Mangione 1990) and variants of those rules are the basis of interviewing practices at many researc
organizations. Standardized interviewing is particularly well suited to research projects that rely on a large corps of trained interviewers to interview an even larger number of sample
members.

o learn more About This Training.

Lesson 1: Introduction y

In this lesson you will be introduced to the online training. Through this training you will learn the skills that will help you become a successful social research interviewer, We refer to s
these skills collectively as "General Interviewing Technigues" or GIT.

Lesson 5: Recognizing a Codable -]

Lesson 2: The Science of Survey Research
I l SW ! r This lesson provides an overview of how social research surveys are designed to answer various research questions about populations by applying the principles of sampling and

standardization.
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General

Interviewing
Techniques

Welcome to General Interviewing Techniques (GIT) training!

~ Here, we provide an updated

~demonstration of the training materials.

Lesson 6: Acknowledgments .

~The Intention Is that upon their completion,

-4 About This Training Lesson 2: The Science of Survey Research

Lesson 1: Introduction

Lesson 1: Introduction R

In this lesson you will be introduced to the online training. Through this training you will learn the skills that will help you become a successful social research interviewer. We refer to these

L esson 7 B asS | C F O I I ow-u p skills 1:1.:-llectivel1_.r as "General Interviewing Techniques” or GIT.
Techniques -

Your progress (@)
Lesson 1: Introduction Video R
i Lesson 1: Introduction Reference Guide SR

-4 About This Training

Lesson 8: Advanced Follow-up Materials include:

Technigues

. Online training videos

Developed by: G Rules about reading the question A codable answer

- Online assessments

e « Read the question verbatim

po « Read every guestion « Occurs affer respondent has heard the question

' : « Do not skip any guestion f . d
U \X/ SC T . Answers the survey quesfion . Re erence g Uige

UNIVERSITY of WISCONSIN e + Read with a steady, moderate pace

» Mafches the response format of the question

SURVEY CENTER ~§ - Follow punctuatfion
+ Emphasize words if indicated in the question _
» Read clearly so the respondent can understand you * One of iha responsa calegones
+ Stop only when it is time for the respondent to answer

e « The format on the screen

e » Use g warm and professional fone

INSTITUTE FOR SOCIAL RESEARCH ¢ SURVEY RESEARCH CENTER
SURVEY RESEARCH OPERATIONS

UNIVERSITY OF MICHIGAN




Topics for interviewer training

Below Is the complete list of topics proposed by the development group
for Inclusion In General Interviewing Techniques

Part 1. Introduction

Lesson 1 Introduction University of Wisconsin Survey Center

Lesson 2 The Science of Survey Research University of Wisconsin-Madison
Part 2. The Question-Answer Sequence Nora Cate Schaeffer
Jennifer Dykema

Lesson 3 Question Reading Steve M. Coombs

Lesson 4 Question Form Rob K. Schultz

Lesson 5 How to Recognize a Codable Answer Survey Research Center

University of Michigan
Lesson 6 Acknowledgments 4 °

Part 3. Advanced Techniques Lisa Holland

| | Margaret Hudson
Lesson 7 Follow-up: Basic Techniques

Lesson 8 Follow-up: Advanced Techniques | |
For more information, please contact:

Lesson 9 The Respondent Says “Don’'t Know™ or Refuses
Nora Cate Schaeffer

Lesson 10 The Respondent Asks a Question: Requests for Repetition and Clarification schaeffe@ssc.wisc.edu

Lesson 11  Training the Respondent
Lisa Holland

Part 4. Special Topics lisafin@umich.edu

Lesson 12  Choice Lists, Open Questions, and Field Coding

Distributed by:

Lesson 13 Interviewer Instructions

Lesson 14  Groups of Questions: Filter-follow-up, Yes-No Checklists,
Batteries, and Rosters
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