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The Opioial Crisis

The United States

« Each day more than 140 Americans die from drug
overdoses, 91 specifically due to opioids !

* In 2016 more than 64,000 drug overdose deaths
occurred due to Opioid Overdoses 2

« Itis predicted that as many as 650,000 people
across the US could die within the next decade- (in
other words, more people than currently live in
Vermont)

« In 2017, Acting Health and Human Services (HHS)
Secretary Eric D. Hargan declared a nationwide public
health emergency regarding the opioid crisis. '

Vermont:

« 50+ Vermonters die from opioid poisoning every year *

«  More than 1/4 of the nearly 4,000 Vermonters in
treatment for opioid abuse are young adults. 3

Nationally, HHS has committed to Improve access to
freatment and recovery services*

Vermont is improving access using the “Hub and Spoke
Model”
+ The “hub” is the place where someone gefts the
intensive tfreatment.
+  The “Spokes” are where someone gets their follow-up
care

The hub and spoke model

Corrections
probation &
parole

Residential

Family =
services

services
SPOKES
Nurse-counselor teams
w/ prescribing MD

HUB

Assessment
Care coordination
Methadone

Mental
health
services

Inpatient
services

Complex addictions
Consultation

SPOKES

Substance
abuse Pain

outpatient management
treatment clinics

Medical
homes
SOURCE: American Society
of Addiction Medicine
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Quitting isn’t easy: The relapse rate for opiate addiction is 91% for individuals that attempt to quit “Cold Turkey” °

FIGURE 2: Cost of Treatment for Opioid Dependence

Participation in a multidisciplinary opioid

tfreatment program (Hub and Spoke model) is popuLanion: | enents | oLENTS
incredibly helpful to individuals in recovery. TOTAL PEOPLE SERVED 146,030 2801 814

ANNUAL PER CAPITA COST $4,553 $1 2,985 $1 3,523
However pCﬂ'ﬂCipOﬂOﬂ in the resources offered TOTAL EXPENDITURES $561,221,169 $36,372,106 $8,303,369
in this model requires payment through health fless top 8% high cost, maternity and neenate

insurance (private or public) or directly from
the individual (Out-of-Pocket)

Source: Vermont Agency of Human Services, Integrated Treatment Continuum for Substance Use Dependence "Hub/
Spoke" Initiative-Phase 1: Opiate Dependence January 2012.

Nationwide, $866 million is spent across all

payers (public and private insurance) on With insurance coverage being a critical component
substance abuse prescription medicine, 93% of of Opioid Dependence Recovery, many people
which went towards buprenorphine, one of the | | seeking freatment are unaware of the “Financial
drugs used to treat opioid addiction ¢ Barriers to Recovery”- The average out-of-pocket cost
of participation in Opioid Treatment including:

In Vermont, $44 Million of Medicaid o
expenditures is spent for treatment of Opioid * Prescription drugs

Dependence. ’ « Office Visits
* Transportation

>SMYTH, B. P., BARRY, J., KEENAN, E. & DUCRAY, K. (2010)
6KFF (2009)
VERMONT AGENCY OF HUMAN SERVICES (2012)
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Vermont

Medicaid alone pays most of the expenses
incurred by the system’s more than 8,000 opioid
addiction patients

Each patient costs on average nearly $16,600
per yeard

There are 7 "Hub's” and 76 “Spokes”? Statewide.

Care Alliance

Service Regions
for Opioid Addiction -

BAART Behavioral  BAART Behavioral
Chittenden Clinic  Chittenden Clinic

(BAART / CVSAS)

uuuuuuuuuuuuuuuuuuuu

Rutland County

Currently, 407 individuals are being treated for Opioid
Dependence in Rutland County &

« 355 of these individuals are Vermont Medicaid
Beneficiaries?

« The remaining 52 of these individuals are covered
by either private insurance or pay entirely out-of-
pocket for their care

West Ridge Center serves as the “Hub” for Rutland
and Bennington Counties

« Castleton Family Health Center serves as one of
the “Spokes” for residents in the surrounding area-
offering 3 prescribing providers.

8VERMONT D
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Tonya Wright

] * Administrative Assistant, Turning Point Center- Rutland, VT
« Currently in her 4th year of Opioid Dependence Recovery

In an one-on-one interview, Ms. Wright explained to me the financial barriers she has faced
as a patient in recovery both insured under Vermont Medicaid and under private

-y insurance:

Vermont Medicaid: “Medicaid takes care of everything, the only cost | remember having is a $3 co-
pay for prescriptions”

1% j Private Insurance: With the start of her new career 2 years ago, Wright explained to me the increased
| 3 cost of her treatment under private insurance (MVP Health Care). While Medicaid covered all of her
: freatment expenses, her new plan charges her the following each month:

. - Insurance Premium: $60.00
‘;'_"‘1 = - Suboxone (Buprenorphine) Strips: $120.00

While she admits the costs of her treatment would undoubtably be more if she did not have
insurance, she still expressed frustration for this new added expense after obtaining her new job.

) “Its almost as if | am being punished for having insurance”

Fﬁi As a single mother of 2 children, Wright explains that prior to starting her career, she had the added cost of
g child care and transportation during her tfreatment. These costs were not covered by Medicaid, but she

]
was able to obtain financial assistance from resources within the community such as Turning Point Center.

agist
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Chelsea Greeno, RNBSM

] + Behavioral Health Care Manager of Medication Assisted Treatment
«  Community Health Centers of the Rutland Region- Rutland, Vermont

= In an one-on-one interview, Ms. Greeno explained to me the financial barriers faced by
! : many of the patients seeking Opioid Dependence freatment in Rutland, Vermont.

- Like Ms. Wright, Greeno explained to me that Medicaid pays for virtually everything the patient
- . needs, with the exception of the $3.00 co-pay for Buprenorphine; but the average patient must pay
; , the following costs if uninsured or on private insurance*

Service Medicaid Private Insurance  Full out of pocket cost (uninsured)

1% o Office Visit SO ~$25-100 $125-150
F e

Drug Screening SO ~$200 Over $200
Prescriptions $3.00 N/A** $50-250
Monthly premiums S0 ~$25-300 SO

*All prices are estimates
**Price not discussed

“The burden is really on people who are not “A lot of people will pay it [medical bills] or start
on Medicaid” tapering off their medication... sometimes this can be
a good thing, but sometimes it is too soon and they
HaE : “I've seen people get hundreds of dollars in relapse... Sometimes they just stop showing up to
- bills just for a Drug Screen” appointments”
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Financial barriers were discussed with
Behavioral Case Managers at the
Community Health Centers of the Rutland
Region and individuals currently in opioid
recovery at Turning Point Center in Rutland
Vermont.

Current health expenditure information was
obtained from the Vermont Blueprint for
Health located on the website of the
Vermont Health Department

Community financial assistance resources
for Opioid Dependence Treatment
discovered in this project were
incorporated info a handout (see image on
right) and made available to the patients
and providers of the Castleton Family
Health Center in Castleton, Vermont.

Many patients are unaware of the out-of-pocket costs they are expected to pay for Opioid Dependence Treatment

IF YOU HAVE PRIVATE/ COMMERCIAL HEALTH INSURANCE. YOUR OUT-OF-
POCKET COSTS CAN BE MORE THAN YOU MIGHT EXPECT e Office Visits
¢ Drug Screening

IF YOU ARE HAVING DIFFICULTY COVERING THE COSTS OF TREATMENT, YOU CAN 3
e Perscription Drugs

USE THE FOLLOWING RESOURCES FOR FINANCIAL ASSISTANCE!

CHCRR Sliding Scale The Aspenti Health™ FAIR™ Program
Medical Visits Drug Testmg

The Community Health Centers of the Rutland Aspenn Health offers ﬁmnm.al amstance to patients in
Region (CHCRR) serves all patients regardless of

income or status. Di s fore wlth high deductible health plms insurance premiums
mcspm“dedbycnm orgapsmoovemge Thebudget ﬁ'lendlyFARProgum

Yy services p: d by CHCRR or one ble for p hold incomes at or
of the contracted pharmacies, are offered on a sliding below 4000/ ofﬂw Fedenl Poveny Guidelines.

fee scale basis adjusted for family size and income. >

To mmplere an apphcannn visit

» » > Front desk personnel can assist you in
applying, or you may apply directly by calling the
clinic and asking for the patient outreach
coordinator.

Suboxone Savings Card
Prescription Drugs

The Suboxone Savings card can be used to assist patients with or with out insurance.

«  For eligible patients using insurance. this card covers up to $75 each month on your copay.
+  For glizgible pew patients usinz insurance. this card allows for 2 fills the first month for a total

copay savings of up to $75 off.
= For gligible patients not using insurance, this card covers a variety of exclusive discounts
available on their webpage.
» » » For More Details visit www.suboxone.com/hcp/savings-card

University of Vermont Lamer College of Medicine
Comnumity Health Centers of the Rutland Region




RESUIIS dnE RESPONSE

« Community financial assistance programs for Opioid Dependence Treatment
were incorporated info a handout and made available to the patients and
providers of the Castleton Family Health Center in Castleton, Vermont.

« This handout was made for patients, providers, and case managers with the
intention of providing a simple resource to help patients understand their options
when financing Opioid Dependence Treatment in Rutland County, Vermont

« The introduction of this resource was praised by the providers at the Castleton
Family Health Center. They are optimistic that this intervention will help patients
become more informed of the Financial Assistance resources available to them
in the area




—
9
—
O
=1
bl
S
S
({>
G
P
>~
P
—
)
U2
2
@
=
Q
i
=
=
=t

Evaluation of Effectiveness

The Effectiveness of this handout is still fo be determined. In the future, the effectiveness of this handout can be assessed by
providing a survey to individuals that have seen the handout and used the resources provided in the document. This survey can
evaluate if the resources provided were helpful, and if the individual used the information provided for financial assistance

Limitations

This study had several limitations:
+ Given the 5 week time constraint of the Family Medicine Clerkship, several components of the project were unable to be
resolved including:
* An evaluation of the hand-out’s effectiveness

+ Information/ perspective from several resources and individuals that were unable to be utilized due to unavoidable
scheduling conflicts

+ Thisis a qualitative study rather than a quantitative one due to the insufficient time granted for this project. The information
aftained in this study from community members are purely the opinions of those interviewed, and do not adequately
represent the population evaluated as a whole. Furthermore, their statements have not been checked for accuracy

« Rutland, Vermont has a population that is 95.3% Non-Hispanic White.!° The characteristics of this population may not
represent the characteristics of communities that are more diverse.
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RECOMMENGAIGRS G FUIURE

Out-of-Pocket Expense for Opioid Dependence Treatment Survey

 Pending IRB approval, a survey (exampleon | | === iz s Ot AT
the right) should be administered to Opioid 1 A o oty e it
Dependence Treatment Patients at the b
following facilities to attain a clearidea of the

financial burden of Opioid Treatment on the
Rutland County Community

» Rutland Regional Medical Center

ndergoing Methadone treatment
jatment)

etve Methadone treatment?

« Castleton Family Health Center
« Turning Point Center
° Wood R|dge Cenfer Owuff k: 1\( P, a' 1’ mJU.\lhfu Nn,-uﬁ.:}:ﬁ".‘-iflm-;.l, [ et

» Use of the handout made in this project should -
be promoted to individuals seeking financial
assistance in their freatment

« Evaluation of the effectiveness of the handout
should be documented and reviewed to
understand the best method of community
outreach.

avioral The: | (CBT), [L idual
nd AA), plea he

« A focus group of individuals affected by the
opioid crisis in the Rutland County area should
be interviewed to evaluate a more
representative pool of community members.

the service provider
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