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ABSTRACT

Matthew S. Minnella
A STUDY OF SELECTED CAMPUS LEADERS TOWARD THE ROLE OF

STUDENT TRUSTEES AT NEW JERSEY STATE COLLEGES
AND UNIVERSITIES

2005/2006
Dr. Burton R. Sisco

Master of Arts in Higher Education Administration

The purpose of this study was to examine the attitudes of college and university

presidents, board chairpersons, student trustees and student government presidents at

eight member institutions of the New Jersey Association of State Colleges and

Universities (NJASCU) concerning the role of student trustees. The major areas of

interest included voting rights, compensation, roles, training, and conflicts of interest.

Seventeen campus leaders from NJASCU institutions participated in the study. The

subjects were mailed a survey to complete to document their attitudes toward the roles of

student trustees. The study found that the majority of selected campus leaders agreed that

student trustees should have voting rights. The majority of respondents did not believe

that student trustees should receive compensation in terms of tuition assistance or

academic credit for service on the board. There was a consensus that student trustees do

receive the same training as appointed trustees and that it is the responsibility of the

institution to prepare student trustees to serve on the board. Findings suggest that the role

of the student trustee should be more in alignment with that of an appointed trustee.
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CHAPTER ONE

INTRODUCTION

Statement of the Problem

Student trustees of college and university boards hold important roles. They are

given privileged information, vote on important matters and personally interact with

people that are of esteem and authority. They shoulder the weight of representing the

general student body on the highest governance level at their respective institution.

Often, student trustees do not know exactly what they can or should do with these

responsibilities. There is tension over whether a student trustee is an advocate for the

current student body or if a student trustee has the same roles and responsibilities as an

appointed trustee. This places a potential conflict, which may manifest into self-doubt,

ethical dilemmas, and loyalty concerns that could limit the effectiveness of the student

trustee.

Significance of the Study

The position of student trustee yields a significant influence that could have a

great impact on students, institutions of higher education, and the general public. The

lack of definitive guidelines for a student trustee can lead to confusion and

misunderstanding. Studies are needed to gather information on what the main purpose

and expectations of student trustees are as a means of maximizing their potential,

improving communication among all trustees, and enhancing performance levels of those

who serve as student trustees.



Purpose of the Study

The purpose of this study was to investigate the attitudes of selected student

trustees, college or university presidents, board chairs, and student government presidents

of eight public, four-year institutions of higher education in the state of New Jersey about

the roles, responsibilities, limitations, and needs of student trustees. The study sought to

investigate the attitudes of selected students, administrators, and board members as a

means of gaining a perspective on the role of the student trustee from the student trustees

themselves as well as the three related groups that hold the most relevance to the position

and work most closely with student trustees.

Assumptions and Limitations

It is assumed that all participants in this study answered the survey and open-

ended questions truthfully. It is assumed that all surveys were completed by those

individuals to whom they were addressed. As will be discussed in Chapter three, the

surveys were all mailed to institutional board liaisons who dispersed the surveys and

information to the subjects. It is assumed that the instrument is valid and reliable.

There are at least two major limitations in this study. The first and most

prominent is the limitation of objectivity. The researcher has served as a student trustee

and hence brings a host of biases, opinions and beliefs on the subject, which could

influence the results of the study. Another limitation is that the study was conducted in

the state of New Jersey and at only public schools within the state. Systems of higher

education can be quite different from state to state and even between institutions within

the same state, as can the rules governing student trustees. Therefore, the results of this

study may not be applicable in all cases.



Operational Definitions

Appointed Trustee: A member of the board of trustees of a college or

university that is a member of NJASCU who was appointed to that board by the

governor of the State of New Jersey.

Attitudes: A pattern of responses that is viewed as evidence of one or

more underlying attitudes as measured by the survey instrument employed in this

study. The attitudes were measured using a Likert scale which asked each subject

to read a series of statements and respond by selecting a choice of words that

correlate with either agreement or disagreement with the statement.

Board Chairperson: The man or woman who is the designated Chairperson

of the Board of Trustees of a college or university that is a member of NJASCU

and who was appointed to the board by the governor of the State of New Jersey.

College or University President: The chief executive officer of a college or

university that is a member of NJASCU who was selected to that position by the

Board of Trustees of that institution.

NJASCU: New Jersey Association of State Colleges and Universities.

This is a nonprofit, nongovernmental organization created by the state legislature

to advance and support public higher education in New Jersey. The institutions

included in this organization are Ramapo College, Montclair University, William

Paterson University, Kean University, Rowan University, The College of New

Jersey, Stockton College, New Jersey City University, and Thomas Edison State

College.
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Student Government President: The undergraduate male or female student

who was elected by the student body to preside over the student government

system that is officially recognized by a college or university that is a member of

NJASCU.

Student Trustee: An undergraduate student of a college or university that

is a member of NJASCU who was elected to a position on the board of trustees of

the college or university they are attending.

Research Questions

The following research questions guided the study:

1. What are the attitudes of selected campus leaders towards the voting rights

and practices of student trustees?

2. What are the attitudes of selected campus leaders towards compensation for

student trustees?

3. What are the attitudes of selected campus leaders towards the roles and

responsibilities of student trustees?

4. What are the attitudes of selected campus leaders towards the training of

student trustees?

5. What are the attitudes of selected campus leaders concerning the potential

conflicts of interest for a student trustee as a representative of both the student

body and the board of trustees?

Organization of Remaining Chapters

Chapter two explains the conceptual framework of the study based upon a review

of previous studies on the subject of student trustees. Chapter three explains the context



of the study and defines the population, sample, instrumentation, procedures of the study

and how the data were analyzed. The fourth chapter provides an analysis of the data

collected. Chapter five includes a summary of the study and discusses key findings,

along with offering conclusions and recommendations for future research.



CHAPTER TWO

LITERATURE REVIEW

A board of trustees is the highest authority in the organization of state colleges

and universities. All members of these boards are appointed by state governments except

for student trustees. Student trustees are elected by the student body, student

government, or are appointed by the administration of the institution. Student trustees are

always in the minority, as the boards are usually made up of 10 or more appointed

trustees and just two student trustees. Student trustees often do not have the same voting

rights as appointed trustees and are prevented from taking part in all board meetings and

activities. These differences have raised questions such as, what is the role of the student

trustee? How should they be prepared or compensated for their service? Can student

trustees contribute in the same, presumably objective, manner as an appointed trustee?

There have been a few studies that attempted to answer such questions, but the research is

generally lacking in substance and currency.

Role of the Student Trustee

The role of a student trustee continues to be a vexing problem and creates much

tension for all members of a board. The literature suggests a great deal of interest among

those studying the position as well as a point of considerable confusion on the part of a

student trustee. Several studies questioned students directly and found ambiguous

results. McIntyre (1977) noted that the great majority of student trustees felt no conflict

of interest between representing students and properly participating on the board.
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Further, students who served in the dual role of student body president as well as student

trustee did cite a conflict of interest. This role conflict can be explained by the fact that

the student body president was elected to specifically represent the students, while the

student trustee had the duty of representing "all segments of the academic community as

well as the public interest" (McIntyre, 1977, p.16). Despite the distinction, 89% of all

student trustees surveyed said that they represented the students.

Priest (1977), found even more uncertainty among a group of students trustees

surveyed in Illinois. Of the 96 student trustees questioned, less than half of the group

listed students as their "frame of reference, loyalty, or source of influence" (1977, p.23).

The students instead claimed loyalty to the institution, the board, the public at large or a

combination of these (Priest, 1977). When asked for a description of their role as a

student trustee the most common aspect was that they "look out for student interests"

(Priest, 1977, p.23).

Analysis done in California by the Advisory Committee on Education Services

looked at these two concepts of the student trustee (Smith, 2000). The report noted that

the California Student Association of Community Colleges had passed a resolution

stating that the purpose of the student trustee was to represent the interests of the students

(Smith, 2000). However, the actual report seemed to clearly favor the concept of the

student trustees representing the community, much like an appointed trustee. It became

evident to the committee that should the student trustee be loyal to the students, they

would be seen by the rest of the board as not being "real members."

A governing board of this type is not intended to have any one segregated group

of constituents. Therefore, the integrity of the role of student trustee is better served and



taken more seriously if the student trustee acts in the manner of an appointed trustee

(Smith, 2000). One might argue the usefulness of having a student on a board if the

student is expected to behave like the rest of the board.

Trustees are chosen because of their involvement in the community, range of

perceived influence and usually a particular area of expertise that is brought to the board.

A lawyer might provide assistance on litigation matters, a prominent businessman would

help with contracts, an educational official would investigate curriculum issues, and a

student could represent what it is like living on campus and attending the institution.

The second reason the committee saw the role of the student trustee better served

as an advocate for the entire community rather than the students was to make a clearer

distinction between the student trustee and the leaders of the student body government

(Smith, 2000). If the student trustee is another advocate in the mold of the student body

president, the roles could be viewed as redundant. Instead, the student trustee can act as

the link between the two bodies (Smith, 2000).

Conflict of Interest

Some research has questioned whether a student can be involved in major policy,

acquisition, personnel, or budget matters of an institution without interjecting personal

biases that reflect self interests. For instance, would a student trustee reject a proposed

tuition increase which is justifiable and necessary because the student wishes to avoid

paying more money for tuition? Woods and Nason (1977) addressed this issue arguing

that, while they do not represent any specific constituency, any board member can be

guilty of conflict of interest. The researchers suggested forming a code of ethics

statement for the entire board to follow (Woods & Nason, 1977).



The example of a student having a conflict of interest concerning a tuition

increase because they do not wish or are unable to pay the increased amount is only

referencing the conflict on a personal basis for the student. Even if the student trustee

could afford the increase in tuition, what if they knew of other students who could not?

What if the student trustee knew that there was great pressure from the current student

body to not raise tuition. However, at the same time there could be legitimate reasons for

the tuition increase ranging from higher energy costs to state appropriation declines to a

new collective bargaining agreement. The appropriate move for the institution could be

to raise tuition, which appointed trustees would be likely to approve. Meanwhile, the

sentiment of the student body could be staunchly opposed to such an increase. Priest's

and McIntyre's studies both demonstrated that a majority of student trustees see the

current student body as their frame of reference and representative constituency. Yet, the

board of trustees mission is to advance the interests of the institution as a whole. This

makes for a compelling conflict of interest for a student trustee.

Student Trustee Limitations

The literature cites two limitations with student trustees. The first is the lack of

voting rights for the student trustees at many institutions. The literature shows that the

right to vote has a significant impact on the experience of a student trustee. McLaughlin

(1978) showed that the overwhelming majority of student trustees without a vote found

the experience to be negative. The students felt patronized by the board as if their

position was "token" (1978). The majority of respondents in McIntyre's study stated that

they believed that the right to vote was the most effective way to "signify the importance

of the student voice" (1978, p.17). They also stated that having a voting right inspired a
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greater sense of responsibility and commitment to the board. Seventy percent of student

trustees surveyed by Priest (1977) claimed that voting rights were "essential" to the

position.

Training of Student Trustees

Several of the studies reported either a lack of training for the student trustees or

the opinion by student trustees that more training was necessary. Priest (1977) revealed

that 60% of students surveyed had received no orientation to the position. Only 25% of

students surveyed by McIntyre (1977) had received any special training sessions for the

position. A more recent study done by Lang (2003) showed that a majority of students

do receive some form of training. However, the study respondents described the training

as vastly incomplete. All students surveyed for the study suggested the need for more in-

depth training (Lang, 2003). The students reported that they felt comfortable dealing

with "student issues" but were unprepared to contribute to "institutional issues" (Lang,

2003).

Compensation for Student Trustees

Of the 96 student trustees surveyed by Priest (1977) only five reported receiving

compensation for their services, either in academic credit or financial assistance.

McIntyre (1977) recommended that the position should be supported with tuition

waivers. She based this on four reasons. First, tuition support would serve to defuse

conflict of interest when voting on tuition issues. It would be impossible to be objective

if one was directly affected by the outcome. Another reason was to create a more equal

field between student and appointed trustees. Appointed trustees do not receive any

compensation for participating on the board. However, it does not cost the appointed

10



trustees anything to be a member of the board. Student trustees must pay tuition to

participate. Therefore, tuition waivers would set both the student and appointed trustees

in a situation where no cost or compensation is provided for either side. The amount of

time to be an effective trustee while attending school full time would be greatly inhibited

by part-time employment. The tuition waiver is presented as a way to attract the most

competent and dedicated student who, if not for the waivers, might be unable to afford

the time and effort to take on the position.

Measurement of Attitudes

This study sought to measure the attitudes of selected campus leaders about

numerous aspects of the roles, responsibilities, training and compensation for the position

of student trustee. The Likert scale system is often used in educational research to

quantify attitude and was employed in this study. The system entails the respondent

reading a statement and then responding by selecting a choice out of a continuum of

numbers or words correlating to either their agreement or disagreement with the

statement. When several such statements are collected a "pattern of responses is then

viewed as evidence of one or more underlying attitudes" (Frankel & Walen, 2003, p. 13 1).

Summary of Literature Review

The issue of whether student trustees represent the student body or the institution

and community as a whole remains controversial. The literature suggests that student

trustees should act in similar manner to non-student trustees. The proviso is that if

student trustees are expected to act as non-student trustees they should be given the same

rights and privileges. Also, it is clear from the literature that in order to act efficiently in

the position, greater, more in-depth training is needed for the position. Furthermore, to

11



alleviate the potential for conflicts of interest, more time and energy should be given to

the position and compensation should be considered as a means of attracting qualified

applicants.

12



CHAPTER THREE

METHODOLOGY

Context of the Study

The study was conducted at eight of the nine schools that are a part of the New

Jersey Association of State Colleges and Universities (NJASCU). NJASCU membership

includes The College of New Jersey, Kean University, Montclair State University,

Stockton College, New Jersey City University, Ramapo College, Rowan University,

Thomas Edison State College, and William Paterson University. The study investigated

the attitudes of college/university presidents, board chairs, student trustees and student

government presidents. Thomas Edison State College was excluded from the research

because it does not maintain a student government in the mold of the other eight

institutions.

NJASCU is a nonprofit, nongovernmental entity created by the state legislature in

1985 to advance and support public higher education in New Jersey. The organization's

mission is to promote higher education as a public good and endorse the collective value

of the state colleges and universities as servants to the public interest of the State of New

Jersey.

NJASCU members had 88,782 total students as of Fall 2005 including 74,412

undergraduates. Of these, 18,172 students resided on campus and 14,192 bachelors

degrees were awarded by NJASCU member institutions, which accounted for 44% of the

state's total in 2005. Also, in Fall 2005, the total graduate and professional students

13



NJASCU schools totaled 14,370. The average tuition rate for member institutions in

2005 was $5,745.20 (www.njascu.org)

Population and Sample

The population defined for this study consisted of all students currently serving as

the voting student trustee, student body presidents, college and university presidents, and

board chairs at the eight selected NJASCU public colleges and universities. The

literature suggests role ambiguity and conflict of interest for student trustees between the

board and the student body representation. This cross-section of individuals were chosen

as leaders and individuals who are either part of the entities or those who work most

closely with the entities in question for this research. Being as there are four categories

of individual participants at eight different sites for a total population of 32, this study

used the entire population as the sample.

Instrumentation

A survey titled Attitudes of Selected Campus Leaders Toward the Role of Student

Trustees (Appendix C) was created by the researcher. The past research and literature on

student trustees framed five areas of question concerning the position of student trustee,

voting rights, roles and responsibilities, conflict of interest, training, and compensation.

The survey was designed to determine the attitudes of board chairpersons, college and

university presidents, student trustees and student government presidents towards the role

of student trustees.

In an effort to confirm the reliability and validity of the survey, a pilot study was

conducted. The researchers' aim was to pilot the study to participants that were closely

related to the subjects selected for the actual study. For the pilot study a current alternate

14



student trustee, former student government president, university vice president and the

director of the NJASCU were surveyed. The results of the pilot study supported the

results found in the current study, suggesting both face and content validity.

The survey consisted of three sections. The first section gathered demographic

information including age, gender, highest level of education, profession or academic

major, how many years served on the board (if applicable), and what position the

participant held at their institution. The second section contained 30 statements

organized on a Likert scale to determine the subject's attitude toward the statement. The

subject could respond to each statement by indicating Strongly Agree, Agree, Neutral,

Disagree, or Strongly Disagree. The statements were developed to measure the attitudes

of subjects toward the roles, responsibilities, voting rights, training conflicts of interest

and compensation of student trustees. The third section of the survey consisted of two

open-ended questions which asked subjects to state in their own words what the roles and

responsibilities of the student trustees were and what changes should be made to improve

the effectiveness of the position. The reliability of the instrument was calculated using a

split-half internal-consistency analysis. The reliability of the survey was .776 which

deems the instrument to be reliable.

Data Collection Procedures

An Institutional Review Board (IRB) application (Appendix A) was submitted on

February 21, 2006. The IRB approved the application on March 8, 2006. The researcher

then contacted, by telephone, the board liaison at each of the eight institutions that were a

part of the study. The researcher explained the study's purpose and relevance to the state

and higher education and asked for assistance in reaching the population. In all eight

15



cases the board liaison was willing help and all eight suggested sending the surveys to

them for distribution to the subjects.

On March 13, 2006 a package was mailed to each of the eight board liaisons.

Each package contained a letter of explanation to the board liaison, an example copy of

the survey to be distributed and four envelopes addressed to each of the subjects. The

board liaisons then distributed the marked envelopes to each of the subjects. In each

envelope was contained a cover letter explaining the purpose of the study and assuring

that the information and identities of the subjects would remain confidential, a consent

form, the survey and a stamped addressed envelope for the subject to mail the survey

back to the researcher. The initial deadline for returning the surveys was March 27, 2006.

The researcher placed numerous phone calls and emails to the board liaisons and

subjects themselves to remind them to complete and return the survey as the deadline

approached and passed. With an insufficient response rate, the researcher allowed the

deadline to pass and continued contact with the board liaisons to check on the status of

the participants surveys and also to make them aware that the surveys would be accepted

passed that deadline stated on the survey.

Several weeks after the deadline for data collection had passed the researcher

offered to conduct the survey over the phone with subjects who had not returned the

survey. The researcher obtained three surveys through a phone interview where the

researcher read all of the questions to the participant on the phone and recorded the

answers onto a blank survey in the researchers' possession. By remaining vigilant, the

response rate for the surveys was 53%.
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Data Analysis for Quantitative Data

The data collected were inputted into the Statistical Package for the Social

Sciences (SPSS) program. Using the SPSS program, the data were analyzed by

descriptive statistics to calculate frequencies, percentages, means, and standard deviation.

The responses of the Likert scale questions were compared between the demographic

groups of college/university president, board chairperson, student trustee and student

government president to determine the congruence or difference of attitudes of each

group for each research question.

Data Analysis for Qualitative Data

The data collected from the open-ended questions in the third section of the

survey were analyzed through a content analysis procedure. The researcher examined the

responses to the questions pertaining to what the respondents felt, in their own words

were the roles and responsibilities of student trustees and what changes should be made

to improve the effectiveness of the position. The open-ended questions were analyzed

looking for common themes. The corresponding frequencies and percentages of the

themes were then calculated and presented in table form.
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CHAPTER FOUR

FINDINGS

Profile of the Sample

The subjects in this study consisted of 32 selected campus leaders at eight of the

nine member schools of the New Jersey Association of State Colleges and Universities

(NJASCU). Within each institution the president, board chairperson, voting student

trustee and student government president were surveyed, making four categories of

campus leaders with eight possible subjects in each category. The researcher selected to

survey the entire population of campus leaders for a total population study. For the

study, 32 surveys were distributed, 17 were returned for a response rate of 53%.

Table 4.1 represents the age of the selected campus leaders. The most common

age was 21, representing 30% of the sample, followed by 22 at 18%.

Table 4.1

Age ofSelected Campus Leaders

n=17, M= 39.05, SD= 22.67
Age f_%
20 1 6
21 5 29.4
22 3 17.6
23 1 6
52 2 12
57 1 6
63 1 6
71 1 6
75 1 6
79 1 6
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Table 4.2 describes the gender distribution of the sample. Seventy-one percent of

respondents were male while 29% were female.

Table 4.2

Gender of Selected Campus Leaders

n= 17, M= 1.29,SD=.469
Gender f %
Male 12 70.6

Female 5 29.4

Table 4.3 describes the highest level of education obtained by the subjects in the

sample. Forty-seven percent of respondents had not yet earned a college degree of any

kind, 29% of respondents had earned doctoral degrees.

Table 4.3

Highest Level of Education ofSelected Campus Leaders

n= 17, M= 3.17, SD= 1.13
Highest Level of Education f %
Doctorate Degree 5 29.4

Masters Degree 0 0

Bachelors Degree 4 23.5

Other 8 47.1

Table 4.4 represents the number of years served on the board of trustees by the

respondents. The highest percentage (47%) was in respondents who had served zero

years on a board of trustees followed next by 1-5 years (29%).
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Table 4.4

Number of Years Served on Board of Trustees

n= 17, M= 1.94, SD=1.19
Years Served on Board f %
16+ 1 5.9

11-15 1 5.9

6-10 2 11.8

1-5 5 29.4

0 8 47.1

Table 4.5 represents what position respondents held at their institutions. Student

trustees and student government presidents each represented 29% of the sample while

board chairpersons represented 23% and college and university presidents represented

17%.

Table 4.5

Position Held at Institution

n= 17, M=2.7, SD= 1.1
Position f %
College/University President 3 17.6

Board Chairperson 4 23.5

Student Trustee 5 29.4

Student Government President 5 29.4

Research Questions

Research Question 1: What are the attitudes of selected campus leaders towards

voting rights and practices of student trustees?

Tables 4.6 through 4.10 provide information regarding research question 1. Table

4.6 provides information regarding the attitudes of the selected campus leaders toward

the voting practices of student trustees. Forty seven percent of respondents agreed that
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the voting practices of student trustees. Forty seven percent of respondents agreed that

the current voting practices limit the performance of student trustees. Overall, 41% of

respondents disagreed or strongly disagreed that the current voting practices limit the

performance of student trustees. Ninety-four percent of respondents disagreed or

strongly disagreed that student trustees should not have voting rights. Twenty-nine

percent of respondents agreed that the right to vote on issues dealing with litigation

should be extended to student trustees. Conversely, 41% of respondents disagreed or

strongly disagreed that the right to vote on issues dealing with litigation should be

extended to student trustees. Fifty-three percent of respondents strongly agreed or agreed

that the current voting rights of student trustees should be maintained. Further, 18% of

respondents disagreed that the current voting rights should be maintained. Forty-seven

percent of respondents agreed that the right to vote on issues dealing with personnel

should be extended to student trustees. Moreover, 47% of respondents disagreed or

strongly disagreed that the right to vote on issues dealing with personnel should be

extended to student trustees. Fifty-three percent of respondents strongly agreed or agreed

that the right to vote on issues dealing with property acquisition should be extended to

student trustees. Eighteen percent of respondents disagreed that the right to vote on issues

dealing with property acquisition should be extended to student trustees.
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Table 4.6

Attitudes of Selected Campus Leaders Toward Voting Practices of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Current voting practices limit the
performance of student trustees.
n= 17, SD= 1.14, M= 2.94 0 0 8 47.1 2 11.8 5 29.4 2 11.8

Student trustees should not
have voting rights.
n=17,SD=.624,M=1.47 0 0 0 0 1 5.9 6 35.3 10 58.8

The right to vote on issues dealing
with litigation should be extended
to student trustees.
n= 17, SD= 1.03, M= 2.76 0 0 5 29.4 5 29.4 5 29.4 2 11.8

Current voting rights for student
trustees should be maintained.
n= 17, SD= 1.06, M= 3.58 4 23.5 5 29.4 5 29.4 3 17.6 0 0

The right to vote on issues dealing
with personnel should be extended
to student trustees.
n= 17, SD= 1.16, M= 2.88 0 0 8 47.1 1 5.9 6 35.3 2 11.8

The right to vote on issues dealing
with property acquisition should
be extended to student trustees.
n= 17, SD=.870, M= 3.41 1 5.9 8 47.1 5 29.4 3 17.6 0 0

Table 4.7 provides information regarding the attitudes of college and university

presidents towards the voting rights of student trustees. Thirty-three percent of subjects

agreed that the current voting practices limit the performance of student trustees.

Conversely, 66% of the subjects disagreed that the current voting practices limit the

performance of student trustees. One hundred percent of the subjects disagreed or

strongly disagreed that student trustees should not have voting rights. One hundred

percent of the subjects disagreed or strongly disagreed that the right to vote on issues

dealing with litigation should be extended to student trustees. One hundred percent of the

22



subjects agreed that current voting rights for student trustees should be maintained. One

hundred percent of the subjects disagreed that the right to vote on issues dealing with

personnel should be extended to student trustees. Sixty-six percent of the subjects

disagreed or strongly disagreed that the right to vote on issues dealing with property

acquisition should be extended to student trustees.

Table 4.7

Attitudes of College/University Presidents Toward Voting Practices of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Current voting practices limit the
performance of student trustees.
n= 3, SD= 1.15, M= 2.66

Student trustees should not
have voting rights.
n= 3, SD= .577, M= 1.66

The right to vote on issues dealing
with litigation should be extended
to student trustees.
n= 3, SD= .577, M= 1.66

Current voting rights for student
trustees should be maintained.
n= 3, SD= 0, M= 4

The right to vote on issues dealing
with personnel should be extended
to student trustees.
n=3,SD=0,M=2

The right to vote on issues dealing
with property acquisition should
be extended to student trustees.
n=3.,SD=l1,M=3

0 0 1 33.3 0 0 2 66.7 0 0

0 0 0 0 0 0 2 66.7 1 33.3

0 0 0 0 0 0 2 66.7 1 33.3

0 0 3 100 0 0 0 0 0 0

0 0 0 0 0 0 3 100 0 0

0 0 0 0 1 33.3 1 33.3 1 33.3

Table 4.8 provides information regarding the attitudes of board chairpersons

toward the voting practices of student trustees. Twenty-five percent of subjects agreed

that current voting practices limited the performance of student trustees. Overall, 75% of

subjects disagreed or strongly disagreed that the current voting practices limit the
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performance of student trustees. One hundred percent of the subjects disagreed or

strongly disagreed that student trustees should not have voting rights. Twenty-five

percent of the subjects agreed that the right to vote on issues dealing with litigation

should be extended to student trustees. Conversely, 75% of the subjects disagreed or

strongly disagreed that the right to vote on issues dealing with litigation should be

extended to student trustees. Seventy-five percent of the subjects strongly agreed or

agreed that the current voting rights should be maintained. Further, 25% of the subjects

disagreed that the current voting rights should be maintained. Twenty-five percent of the

subjects agreed that the right to vote on issues dealing with personnel should be extended

to student trustees. Overall, 75% of subjects disagreed or strongly disagreed that the right

to vote on issues dealing with personnel should be extended to student trustees. Fifty

percent of subjects agreed that the right to vote on issues dealing with property

acquisition should be extended to student trustees. Fifty percent of subjects disagreed

that the right to vote on issues dealing with property acquisition should be extended to

student trustees.
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Table 4.8

Attitudes of Board ChairpersonsToward Voting Practices of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Current voting practices limit the
performance of student trustees.
n= 4, SD= 1.14, M= 2 0 0 1 25 0 0 1 25 2 50

Student trustees should not
have voting rights.
n= 4, SD=.577, M= 1.5 0 0 0 0 0 0 2 50 2 50

The right to vote on issues dealing
with litigation should be extended
to student trustees.
n=4,SD=1.26,M=2.25 0 0 1 25 0 0 2 50 1 25

Current voting rights for student
trustees should be maintained.
n=- 4,SD= 1.26, M= 3.75 1 25 2 50 0 0 1 25 0 0

The right to vote on issues dealing
with personnel should be extended
to student trustees.
n=4,SD=1.41,M=2 0 0 1 25 0 0 1 25 2 50

The right to vote on issues dealing
with property acquisition should be
extended to student trustees.
n= 4,SD=1.15,M=33 0 0 2 50 0 0 2 50 0 0

Table 4.9 provides information regarding the attitudes of student trustees toward

the voting practices of student trustees. Forty percent of the subjects agreed that current

voting practices limit the performance of student trustees. Forty percent of the subjects

disagreed that current voting practices limit the performance of student trustees. Eighty

percent of the subjects disagreed or strongly disagreed that student trustees should not

have voting rights. Twenty percent of the subjects agreed that the right to vote on issues

dealing with litigation should be extended to student trustees. Twenty percent of the

subjects disagreed that the right to vote on issues dealing with litigation should be

extended to student trustees. Twenty percent of the subjects strongly agreed that the

current voting rights for student trustees should be maintained. Twenty percent of the
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subjects disagreed that the current voting rights for student trustees should be maintained.

Sixty percent of the subjects agreed that the right to vote on issues dealing with personnel

should be extended to student trustees. Twenty percent of subjects disagreed that the

right to vote on issues dealing with personnel should be extended to student trustees.

Eighty percent of the subjects strongly agreed or agreed that the right to vote on issues

dealing with property acquisition should be extended to student trustees.

Table 4.9

Attitudes of Student Trustees Toward Voting Practices of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Current voting practices limit the
performance of student trustees.
n= 5, SD= 1.14, M= 2 0 0 2 40 1 20 2 40 0 0

Student trustees should not
have voting rights.
n=5,SD=.577,M=1.5 0 0 0 0 1 20 1 20 3 60

The right to vote on issues dealing
with litigation should be extended
to student trustees.
n=5,SD=1.26,M=2.25 0 0 1 20 3 60 1 20 0 0

Current voting rights for student
trustees should be maintained.
n=5,SD=1.26,M= 3.75 1 20 0 0 3 60 1 20 0 0

The right to vote on issues dealing
with personnel should be extended
to student trustees.
n=5,SD=1.41,M=2 0 0 3 60 1 20 1 20 0 0

The right to vote on issues dealing
with property acquisition should
be extended to student trustees.
n=5,SD=1.15,M=33 1 20 3 60 1 20 0 0 0 0

Table 4.10 provides information regarding the attitudes of student government

presidents toward the voting practices of student trustees. Eighty percent of subjects

agreed that current voting practices limit the performance of student trustees. Eighty

percent of subjects disagreed or strongly disagreed that student trustees should not have
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voting rights. Sixty percent of subjects agreed that the right to vote on issues dealing

with litigation should be extended to student trustees. Forty percent of subjects strongly

agreed that current voting rights for student trustees should be maintained. Twenty

percent of subjects disagreed that the current voting rights of student trustees should be

maintained. Eighty percent of subjects agreed that the right to vote on issues dealing with

personnel should be extended to student trustees. Twenty percent of subjects disagreed

that the right to vote on issues dealing with personnel should be extended to student

trustees. Forty percent of subjects agreed that the right to vote on issues dealing with

property acquisition should be extended to student trustees.

Table 4.10

Attitudes of Student Government Presidents Toward Voting Practices of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Current voting practices limit the
performance of student trustees.
n=5, SD=.447, M= 3.8 0 0 4 80 1 20 0 0 0 0

Student trustees should not
have voting rights.
n=5,SD=.894,M=1.6 0 0 0 0 1 20 1 20 3 60

The right to vote on issues dealing
with litigation should be extended
to student trustees.
n= 5, SD=.547, M= 3.6 0 0 3 60 2 40 0 0 0 0

Current voting rights for student
trustees should be maintained.
n= 5, SD= 1.34, M= 3.6 2 40 0 0 2 40 1 20 0 0

The right to vote on issues dealing
with personnel should be extended
to student trustees.
n= 5, SD= .894, M= 3.6 0 0 4 80 0 0 1 20 0 0

The right to vote on issues dealing
with property acquisition should
be extended to student trustees.
n= 5, SD= .547, M= 3.4 0 0 2 40 3 60 0 0 0 0
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Research Question 2: What are the attitudes of selected campus leaders toward

compensation for student trustees?

Tables 4.11 through 4.15 provide information regarding research question 2.

Table 4.11 provides information regarding the attitudes of the selected campus leaders

toward compensation for student trustees. Overall, 24% of respondents strongly agreed

or agreed that student trustees should receive tuition assistance for service on the board.

Forty-seven percent of respondents disagreed or strongly disagreed that student trustees

should receive tuition assistance for service on the board. Ninety-four percent of

respondents strongly agreed or agreed that student trustees should be allowed to work

off-campus while serving on the board. No respondents disagreed. Ninety-four percent

of respondents disagreed or strongly disagreed that outside employment should be

restricted for student trustees. No respondents agreed with the statement. Forty-seven

percent of respondents strongly agreed or agreed that serving on the board and attending

school should be the primary focus of a student trustee. Conversely, 12% disagreed that

serving on the board and attending school should be the primary focus of a student

trustee. Eighteen percent of respondents agreed that student trustees should receive

academic credit for service on the board. Further, 70% disagreed or strongly disagreed

that student trustees should receive academic credit for service on the board.
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Table 4.11

Attitudes of Selected Campus Leaders Toward Compensation for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees should receive
tuition assistance for service on
the board.
n=17, SD= 1.22, M= 2.58

Student trustees should be allowed
to work off-campus while serving
on the board.
n= 17, SD= .587, M= 4.29

Student trustees should receive
compensation comparable to that
received by the student
government president.
n= 17, SD= .848, M= 2.29

Outside employment for student
trustees should be restricted.
n= 17, SD=.587, M= 1.70

Serving on the board and
attending school should be the
primary focus of a student trustee.
n= 17, SD= .874, M= 3.47

Student trustees should receive
academic credit for service on the
board.
n= 17, SD= 1.07, M= 2.17

1 5.9 3 17.6 5 29.4 4 23.5 4 23.5

6 35.3 10 58.8 1 5.9 0 0 0 0

0 0 2 11.8 3 17.6 10 58.8 2 11.8

0 0 0 0 1 5.9 10 58.8 6 35.3

2 11.8 6 35.3 7 41.2 2 11.8 0 0

0 0 3 17.6 2 11.8 7 41.2 5 29.4

Table 4.12 provides information regarding the attitudes of college and university

presidents toward compensation for student trustees. Thirty-three percent of subjects

agree that student trustees should receive tuition assistance for service on the board.

Thirty-three percent of subjects disagreed that student trustees should receive tuition

assistance for service on the board. Sixty-six percent of subjects agreed that student

trustees should be allowed to work off campus while serving on the board. One hundred

percent of subjects disagreed that student trustees should receive compensation

comparable to the student government president. Sixty-six percent of subjects disagreed
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that outside employment for student trustees should be restricted. Thirty-three percent of

subjects agreed that serving on the board and attending school should be the primary

focus of a student trustee. One hundred percent of subjects disagreed or strongly

disagreed that student trustees should receive academic credit for service on the board.

Table 4.12

Attitudes of College/University Presidents Toward Compensation for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees should receive
tuition assistance for service on
the board.
n= 3, SD= 1.53, M= 2.33 0 0 1 33.3 0 0 1 33.3 1 33.3

Student trustees should be allowed
to work off-campus while serving
on the board.
n= 3, SD=.577, M= 3.66 0 0 2 66.7 1 33.3 0 0 0 0

Student trustees should receive
compensation comparable to that
received by the student
government president.
n= 3, SD= 0, M= 2 0 0 0 0 0 0 3 100 0 0

Outside employment for student
trustees should be restricted.
n= 3, SD=.577, M= 2.33 0 0 0 0 1 33.3 2 66.7 0 0

Serving on the board and
attending school should be the
primary focus of a student trustee.
n= 3, SD=.577, M= 3.33 0 0 1 33.3 2 66.7 0 0 0 0

Student trustees should receive
academic credit for service on the
board.
n= 3, SD=.577, M= 1.66 0 0 0 0 0 0 2 66.7 1 33.3

Table 4.13 provides information regarding the attitudes of board chairpersons

toward compensation for student trustees. Seventy percent of subjects disagreed or

strongly disagreed that student trustees should receive tuition assistance for service on the

board. One hundred percent of subjects strongly agreed or agreed that student trustees

should be allowed to work off campus while serving on the board. Twenty-five percent
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of subjects agreed that student trustees should receive compensation comparable to that

of the student government president. Seventy-five percent of subjects disagreed that

student trustees should receive compensation comparable to that of the student

government president. One hundred percent of subjects disagreed or strongly disagreed

that outside employment should be restricted for student trustees. Fifty percent of

subjects disagree that serving on the board and attending school should be the primary

focus of the student trustee. Seventy-five percent of subjects disagreed or strongly

disagreed that student trustees should receive academic credit for service on the board.

Table 4.13

Attitudes of Board Chairpersons Toward Compensation for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees should receive
tuition assistance for service on
the board.
n=4,SD=.957,M=1.75 0 0 0 0 1 25 1 25 2 50

Student trustees should be allowed
to work off-campus while serving
on the board.
n=4,SD=.5,M=4.25 1 25 3 75 0 0 0 0 0 0

Student trustees should receive
compensation comparable to that
received by the student
government president.
n=4,SD=1.26,M=2.25 0 0 1 25 0 0 2 50 1 25

Outside employment for student
trustees should be restricted.
n=4,SD=.577,M=1.5 0 0 0 0 0 0 2 50 2 50

Serving on the board and
attending school should be the
primary focus of a student trustee.
n= 4, SD= .577, M= 2.5 0 0 0 0 2 50 2 50 0 0

Student trustees should receive
academic credit for service on the
board.
n= 4, SD= .957, M= 1.75 0 0 0 0 1 25 1 25 2 50
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Table 4.14 provides information regarding the attitudes of student trustees toward

compensation for student trustees. Forty percent of subjects agreed that student trustees

should receive tuition assistance for service on the board. Twenty percent of subjects

disagreed that student trustees should receive tuition assistance for service on the board.

One hundred percent of subjects strongly agreed or agreed that student trustees should be

allowed to work off campus while serving on the board. Forty percent of subjects agreed

that student trustees should receive compensation comparable to that of the student

government president. One hundred percent of subjects disagreed or strongly disagreed

that outside employment for student trustees should be restricted. Eighty percent of

subjects strongly agreed or agreed that serving on the board and attending school should

be the primary focus of the student trustee. Forty percent of subjects agreed that student

trustees should receive academic credit for service on the board. Sixty percent of

subjects disagreed that student trustees should receive academic credit for service on the

board.
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Table 4.14

Attitudes of Student Trustees Toward Compensation for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % / % f % f %
Student trustees should receive
tuition assistance for service on
the board.
n= 5, SD=.836, M= 3.2 0 0 2 40 2 40 1 20 0 0

Student trustees should be allowed
to work off-campus while serving
on the board.
n=- 5,SD=.547,M=4.6 3 60 2 40 0 0 0 0 0 0

Student trustees should receive
compensation comparable to that
received by the student
government president.
n= 5, SD=.547, M= 2.6 0 0 2 40 3 60 0 0 0 0

Outside employment for student
trustees should be restricted.
n=5,SD=.547,M=1.6 0 0 0 0 0 0 3 60 2 40

Serving on the board and
attending school should be the
primary focus of a student trustee.
n= 5, SD=.707, M= 4 1 20 3 60 1 20 0 0 0 0

Student trustees should receive
academic credit for service on the
board.
n=5,SD=1.09,M=2.8 0 0 2 40 0 0 3 60 0 0

Table 4.15 provides information regarding the attitudes of student government

presidents toward compensation for student trustees. Twenty percent of subjects strongly

agreed that student trustees should receive tuition assistance for service on the board.

Forty percent of subjects disagreed or strongly disagreed that student trustees should

receive tuition assistance for service on the board. One hundred percent of subjects

strongly agreed or agreed that student trustees should be allowed to work off campus

while serving on the board. Twenty percent of subjects agreed that student trustees

should receive compensation comparable to that of the student government president.

Eighty percent of subjects disagreed or strongly disagreed that student trustees should
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receive compensation comparable to that of the student government president. One

hundred percent of subjects disagreed or strongly disagreed that outside employment for

student trustees should be restricted. Sixty percent of subjects strongly agreed or agreed

that serving on the board and attending school should be the primary focus of the student

trustee. Twenty percent of subjects agreed that student trustees should receive academic

credit for service on the board. Sixty percent of subjects disagreed or strongly disagreed

that student trustees should receive academic credit for service on the board.

Table 4.15

Attitudes of Student Government Presidents Toward Compensation for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees should receive
tuition assistance for service on
the board.
n=5,SD=1.48,M=2.8 1 20 0 0 2 40 1 20 1 20

Student trustees should be allowed
to work off-campus while serving
on the board.
n=5, SD=.547,M=4.4 2 40 3 60 0 0 0 0 0 0

Student trustees should receive
compensation comparable to that
received by the student
government president.
n=5,SD=1.09,M=2.2 0 0 1 20 0 0 3 60 1 20

Outside employment for student
trustees should be restricted.
n=5,SD=.547,M=1.6 0 0 0 0 0 0 3 60 2 40

Serving on the board and
attending school should be the
primary focus of a student trustee.
n= 5, SD=.836, M= 3.8 1 20 2 40 2 40 0 0 0 0

Student trustees should receive
academic credit for service on the
board.
n=5,SD=1.3,M=2.2 0 0 1 20 1 20 1 20 2 40

Research Question 3: What are the attitudes of selected campus leaders toward

the roles and responsibilities of student trustees.
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Tables 4.16 through 4.20 provide information regarding research question 3.

Table 4.16 provides information regarding the attitudes of the selected campus leaders

toward the roles of student trustees. Fifty-nine percent of respondents strongly agreed or

agreed that limiting access to executive sessions significantly inhibits the role of a student

trustee. Eighteen percent of respondents disagreed or strongly disagreed that limiting

access to executive sessions significantly inhibits the role of a student trustee. Fifty-nine

percent of respondents strongly agreed or agreed that student trustees should be involved

with institutional fundraising. No respondents disagreed. Fifty-three percent of

respondents strongly agreed or agreed that access to executive session is essential to the

role of a student trustee. Overall, 29% of respondents disagreed or strongly disagreed

that access to executive session is essential to the role of a student trustee. Seventy

percent of respondents strongly agreed or agreed that student trustees should receive

administrative support from the student government association. Further, 12% of

respondents disagreed or strongly disagreed that student trustees should receive

administrative support from the student government association. Fifty-nine percent of

respondents strongly agreed or agreed that student trustees are treated as equals by

appointed trustees. Conversely, 18% of respondents disagreed or strongly disagreed that

student trustees are treated as equals by appointed trustees. Eighty-eight percent of

respondents strongly agreed or agreed that student trustees should receive administrative

support from the presidents'/board relations office. Further, 6% of respondents disagreed

that student trustees should receive administrative support from the presidents'/board

relations office.
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Table 4.16

Attitudes of Selected Campus Leaders Toward the Roles of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

/ % f % / % f % f %
Limiting access to executive
sessions significantly inhibits the
role of a student trustee.
n= 17, SD= 1.17, M= 3.58 4 23.5 6 35.3 4 23.5 2 11.8 1 5.9

Student trustees should be
involved with institutional
fundraising.
n=17,SD=.685,M=3.7 2 11.8 8 47.1 7 41.2 0 0 0 0

Access to executive session is
essential to the role of a student
trustee.
n= 17, SD= 1.41, M= 3.41 5 29.4 4 23.5 3 17.6 3 17.6 2 11.8

Student trustees should receive
administrative support from the
student government association.
n= 17, SD= 1.09, M= 3.76 4 23.5 8 47.1 3 17.6 1 5.9 1 5.9

Student trustees are treated as
equals by appointed trustees.
n=17,SD=1l,M=3.41 1 5.9 9 52.9 4 23.5 2 11.8 1 5.9

Student trustees should receive
administrative support from the
presidents'/board relations office.
n=17,SD=.781,M=4.11 5 29.4 10 58.8 1 5.9 1 5.9 0 0

Table 4.17 provides information regarding the attitudes of college and university

presidents toward the roles of student trustees. Sixty-six percent of subjects agreed that

limiting access to executive sessions significantly inhibits the role of a student trustee.

Thirty-three percent of subjects disagreed that limiting access to executive sessions

significantly inhibits the role of a student trustee. Thirty-three percent of subjects strongly

agreed that student trustees should be involved in institutional fundraising. One hundred

percent of subjects disagreed or strongly disagreed that access to executive sessions is

essential to the role of a student trustee. Thirty-three percent of subjects agreed that

student trustees should receive administrative support from the student government
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association. Sixty-six percent of subjects agreed that student trustees are treated as equals

by appointed trustees. Thirty-three percent of subjects disagreed that student trustees are

treated as equals by appointed trustees. One hundred percent of subjects agreed that

student trustees should receive administrative support from the presidents/board relations

office.

Table 4.17

Attitudes of College/University Presidents Toward the Roles of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f/ % f % f % f % f %
Limiting access to executive
sessions significantly inhibits the
role of a student trustee.
n=3,SD=1.15,M=3.33 0 0 2 66.7 0 0 1 33.3 0 0

Student trustees should be
involved with institutional
fundraising.
n=3,SD=1.15,M=3.66 1 33.3 0 0 2 66.7 0 0 0 0

Access to executive session is
essential to the role of a student
trustee.
n=3,SD=.577,M=1.66 0 0 0 0 0 0 2 66.7 1 33.3

Student trustees should receive
administrative support from the
student government association.
n= 3, SD=.577, M= 3.33 0 0 1 33.3 2 66.7 0 0 0 0

Student trustees are treated as
equals by appointed trustees.
n=3,SD=1.15,M=3.33 0 0 2 66.7 0 0 1 33.3 0 0

Student trustees should receive
administrative support from the
presidents'/board relations office.
n=3,SD=0,M=44 0 0 3 100 0 0 0 0 0 0

Table 4.18 provides information regarding the attitudes of board chairpersons

towards the roles of student trustees. Twenty-five percent of subjects agreed that limiting

access to executive sessions significantly inhibits the role of a student trustee. Fifty

percent of subjects disagreed or strongly disagreed that limiting access to executive
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session significantly inhibits the role of a student trustee. Fifty percent of subjects

strongly agreed or agreed that student trustees should be involved with institutional

fundraising. Fifty percent of subjects disagreed or strongly disagreed that access to

executive session is essential to the role of a student trustee. Fifty percent of subjects

agreed that student trustees should receive administrative support from the student

government association. Twenty-five percent of subjects disagreed that student trustees

should receive administrative support from the student government. Fifty percent of

subjects agreed that student trustees are treated as equal by appointed trustees. Fifty

percent of subjects strongly agreed or agreed that student trustees should receive

administrative support from the presidents/board relations office. Twenty-five percent of

subjects disagreed that student trustees should receive administrative support from the

presidents/board relations office.
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Table 4.18

Attitudes of Board Chairpersons Toward the Roles of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Limiting access to executive
sessions significantly inhibits the
role of a student trustee.
n= 4, SD= 1.29, M= 2.5 0 0 1 25 1 25 1 25 1 25

Student trustees should be
involved with institutional
fundraising.
n= 4, SD=.957, M= 3.75 1 25 1 25 2 50 0 0 0 0

Access to executive session is
essential to the role of a student
trustee.
n= 4, SD=.957, M= 2.25 0 0 0 0 2 50 1 25 1 25

Student trustees should receive
administrative support from the
student government association.
n=4,SD=1.41,M=3 0 0 2 50 1 25 0 0 1 25

Student trustees are treated as
equals by appointed trustees.
n= 4, SD=.577, M= 3.5 0 0 2 50 2 50 0 0 0 0

Student trustees should receive
administrative support from the
presidents'/board relations office.
n=4,SD=1.29,M=3.5 1 25 1 25 1 25 1 25 0 0

Table 4.19 provides information regarding the attitudes of student trustees toward

the roles of a student trustee. Eighty percent of subjects strongly agreed or agreed that

limiting access to executive sessions significantly inhibits the role of a student trustee.

Eighty percent of subjects agreed that student trustees should be involved with

institutional fundraising. Eighty percent of subjects agreed that access to executive

session is essential to the role of a student trustee. One hundred percent of subjects

strongly agreed or agreed that student trustees should receive administrative support from

the student government association. Eighty percent of subjects agreed that student

trustees are treated as equals by appointed trustees. Twenty percent of subjects strongly
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disagreed that student trustees are treated as equals by appointed trustees. One hundred

percent of subjects strongly agreed or agreed that student trustees should receive

administrative support from the presidents/board relations office.

Table 4.19

Attitudes of Student Trustees Toward the Roles of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Limiting access to executive
sessions significantly inhibits the
role of a student trustee.
n=5,SD=.836,M=4.2 2 40 2 40 1 20 0 0 0 0

Student trustees should be
involved with institutional
fundraising.
n= 5, SD=.447, M= 3.8 0 0 4 80 1 20 0 0 0 0

Access to executive session is
essential to the role of a student
trustee.
n= 5, SD=.836, M= 4.2 2 40 2 40 1 20 0 0 0 0

Student trustees should receive
administrative support from the
student government association.
n= 5, SD= .447, M= 4.2 1 20 4 80 0 0 0 0 0 0

Student trustees are treated as
equals by appointed trustees.
n= 5, SD= 1.34, M= 3.4 0 0 4 80 0 0 0 0 1 20

Student trustees should receive
administrative support from the
presidents'/board relations office.
n= 5, SD=.547, M= 4.4 2 40 3 60 0 0 0 0 0 0

Table 4.20 provides information regarding the attitudes of student government

presidents regarding the roles of a student trustee. Sixty percent of subjects strongly

agreed or agreed that limiting access to executive sessions significantly inhibits the role

of student trustees. Sixty percent of subjects agree that student trustees should be

involved with institutional fundraising. One hundred percent of subjects strongly agreed

or agreed that access to executive sessions is essential to the role of a student trustee.
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Eighty percent of subjects strongly agreed or agreed that student trustees should receive

administrative support from the student government association. Twenty percent of

subjects disagreed that student trustees should receive administrative support from the

student government association. Forty percent of subjects strongly agreed or agreed that

student trustees are treated as equals by appointed trustees. Twenty percent of subjects

disagreed that student trustees are treated as equals by appointed trustees. One hundred

percent of subjects strongly agreed or agreed that student trustees should receive

administrative support from the presidents/board relations office.

Table 4.20

Attitudes of Student Government Presidents Toward the Roles of Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f/ % f % f % f % f %
Limiting access to executive
sessions significantly inhibits the
role of a student trustee.
n=5,SD=1l,M=4 2 40 1 20 2 40 0 0 0 0

Student trustees should be
involved with institutional
fundraising.
n= 5, SD=.547, M= 3.6 0 0 3 60 2 40 0 0 0 0

Access to executive session is
essential to the role of a student
trustee.
n=5,SD=.547,M=4.66 3 60 2 40 0 0 0 0 0 0

Student trustees should receive
administrative support from the
student government association.
n=5,SD=1.3,M=4.2 3 60 1 20 0 0 1 20 0 0

Student trustees are treated as
equals by appointed trustees.
n=5,SD=1.14,M=3.4 1 20 1 20 2 40 1 20 0 0

Student trustees should receive
administrative support from the
presidents'/board relations office.
n= 5, SD= .547, M= 4.4 2 40 3 60 0 0 0 0 0 0
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Research Question 4: What are the attitudes of selected campus leaders towards

the training of student trustees?

Tables 4.21 through 4.25 provide information regarding research question 4.

Table 4.21 provides information regarding the attitudes of the selected campus leaders

regarding the training of student trustees. Fifty-nine percent of respondents strongly

agreed or agreed that student trustees receive the same comprehensive training as

appointed trustees. Overall, 12% of respondents disagreed that student trustees receive

the same comprehensive training as appointed trustees. Ninety-four percent of

respondents strongly agreed or agreed that it is the responsibility of the institution to

educate the student trustee in preparation for the position. No respondents disagreed.

Twenty-nine percent of respondents agreed that lengthening the term of office of the

student trustee would improve the position. Further, 59% of respondents disagreed or

strongly disagreed. Ninety-four percent of respondents strongly agreed or agreed that

student trustees should participate fully in board retreats. No respondents disagreed.

Sixty-four percent of respondents strongly agreed or agreed that student trustees should

be offered the opportunity to attend any conferences that appointed trustees attend.

Overall, 12% of respondents disagreed that student trustees should be offered the

opportunity to attend any conferences that appointed trustees attend. Seventy-six percent

of respondents strongly agreed or agreed that the current two-year student trustee term

should be maintained. Six percent of respondents disagreed that the current two-year

student trustee term should be maintained.
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Table 4.21

Attitudes of Selected Campus Leaders Toward Training for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees receive the same
comprehensive training as
appointed trustees.
n=17,SD=.931,M=3.64 3 17.6 7 41.2 5 29.4 2 11.8 0 0

It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
n=17,SD=.618,M=4.58 11 64.7 5 29.4 1 5.9 0 0 0 0

Lengthening the term of office of
the student trustee would improve
the position.
n= 17, SD=.996, M= 2.64 0 0 5 29.4 2 11.8 9 52.9 1 5.9

Students trustees should
participate fully in board retreats.
n=17,SD=.771,M=4.29 7 41.2 9 52.9 1 5.9 0 0 0 0

Student trustees should be offered
the opportunity to attend any
conferences that appointed
trustees attend.
n=17,SD=1l.ll,M=4 8 47.1 3 17.6 4 23.5 2 11.8 0 0

The current two-year student
trustee term should be maintained.
n= 17, SD=.781, M= 3.88 3 17.6 10 58.8 3 17.6 1 5.9 0 0

Table 4.22 provides information regarding the attitudes of college and university

presidents towards the training of student trustees. One hundred percent of subjects

strongly agreed or agreed that student trustees receive the same comprehensive training

as appointed trustees. One hundred percent of subjects strongly agreed or agreed that it is

the responsibility of the institution to educate the student trustee in preparation for the

position. Sixty-six percent of the subjects disagreed that lengthening the term of office of

the student trustee would enhance the position. One hundred percent of subjects strongly

agreed or agreed that student trustees should participate fully in board retreats. Thirty-
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three percent of subjects strongly agreed that student trustees should be offered the

opportunity to attend any conferences that appointed trustees attend. Thirty-three percent

of subjects disagreed that student trustees should be offered the opportunity to attend any

conferences that appointed trustees attend. Sixty-six percent of subjects agreed that the

current two year term for student trustees should be maintained.

Table 4.22

Attitudes of College/University Presidents Toward Training for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees receive the same
comprehensive training as
appointed trustees.
n= 3, SD=.577, M= 4.33 1 33.3 2 66.7 0 0 0 0 0 0

It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
n= 3, SD=.577, M= 4.66 2 66.7 1 33.3 0 0 0 0 0 0

Lengthening the term of office of
the student trustee would improve
the position.
n= 3, SD=.577, M= 2.33 0 0 0 0 1 33.3 2 66.7 0 0

Student trustees should participate
fully in board retreats.
n=3,SD=.577,M=4.33 1 33.3 2 66.7 0 0 0 0 0 0

Student trustees should be offered
the opportunity to attend any
conferences that appointed
trustees attend.
n= 3, SD= 1.53, M= 3.33 1 33.3 0 0 1 33.3 1 33.3 0 0

The current two-year student
trustee term should be maintained.
n= 3, SD=.577, M= 3.66 0 0 2 66.7 1 33.3 0 0 0 0

Table 4.23 provides information regarding the attitudes of board chairpersons

toward the training of student trustees. One hundred percent of the subjects strongly

agreed or agreed that student trustees receive the same comprehensive training as

appointed trustees. One hundred percent of the subjects strongly agreed or agreed that it
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is the responsibility of the institution to educate the student trustee in preparation for the

position. Twenty-five percent of the subjects agreed that lengthening the term of office

would enhance the position. Seventy-five percent of the subjects disagreed or strongly

disagreed that lengthening the term of office of the student trustee would enhance the

position. Seventy-five percent of the subjects strongly agreed or agreed that student

trustees should participate fully in board retreats. Fifty percent of the subjects strongly

agreed or agreed that student trustees should be offered the opportunity to attend any

conferences that appointed trustees attend. Twenty-five percent of the subjects disagreed

that student trustees should be offered the opportunity to attend any conferences that

appointed trustees attend. Seventy-five percent of the subjects strongly agreed or agreed

that the current two year student trustee term should be maintained. Twenty-five percent

of the subjects disagreed that the current two year student trustee term should be

maintained.
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Table 4.23

Attitudes of Board Chairpersons Toward Training for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %

46

Student trustees receive the same
comprehensive training as
appointed trustees.
n= 4, SD=.5, M= 4.25 1 25 3 75 0 0 0 0 0 0

It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
n=4,SD=.5,M=4.75 3 75 1 25 0 0 0 0 0 0

Lengthening the term of office of
the student trustee would improve
the position.
n= 4, SD= 1.26, M= 2.25 0 0 1 25 0 0 2 50 1 25

Student trustees should participate
fully in board retreats.
n=4,SD=1.41,M=4 2 50 1 25 1 25 0 0 0 0

Student trustees should be offered
the opportunity to attend any
conferences that appointed
trustees attend.
n=4,SD=1.29,M=3.5 1 25 1 25 1 25 1 25 0 0

The current two-year student
trustee term should be maintained.
n= 4, SD= 1.25, M= 3.75 1 25 2 50 0 0 1 25 0 0

Table 4.24 provides information regarding the attitudes of student trustees toward

the training of student trustees. Forty percent of the subjects agreed that student trustees

receive the same comprehensive training as appointed trustees. Twenty percent of

subjects disagreed that student trustees receive the same training as appointed trustees.

Eighty percent of the subjects strongly agreed or agreed that it is the responsibility of the

institution to educate the student trustee in preparation for the position. Forty percent of

the subjects strongly agreed or agreed that lengthening the term of office of the student

trustee would enhance the position. One hundred percent of the subjects strongly agreed

or agreed that student trustees should participate fully in board retreats. One hundred



percent of the subjects strongly agreed or agreed that student trustees should be offered

the opportunity to attend any conferences that appointed trustees attend. Eighty percent

of subjects strongly agreed or agreed that the current two year student trustee term should

be maintained.

Table 4.24

Attitudes of Student Trustees Toward Training for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees receive the same
comprehensive training as
appointed trustees.
n= 5, SD=.836, M= 3.2 0 0 2 40 2 40 1 20 0 0

It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
n= 5, SD=.894, M= 4.4 3 60 1 20 1 20 0 0 0 0

Lengthening the term of office of
the student trustee would improve
the position.
n= 5, SD= .894, M= 2.6 1 20 1 20 3 60 0 0 0 0

Student trustees should participate
fully in board retreats.
n= 5, SD=.447, M= 4.2 1 20 4 80 0 0 0 0 0 0

Student trustees should be offered
the opportunity to attend any
conferences that appointed
trustees attend.
n=5,SD=.447,M=4.8 4 80 1 20 0 0 0 0 0 0

The current two-year student
trustee term should be maintained.
n=5,SD=.707,M=44 1 20 3 60 1 20 0 0 0 0

Table 4.25 provides information regarding the attitudes of student government

presidents toward the training of student trustees. Twenty percent of the subjects strongly

agreed that student trustees receive the same comprehensive training as appointed

trustees. Twenty percent of subjects disagreed that student trustees receive the same

training as appointed trustees. One hundred percent of the subjects strongly agreed or
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agreed that it is the responsibility of the institution to educate the student trustee in

preparation for the position. Sixty percent of the subjects strongly agreed that

lengthening the term of office of the student trustee would enhance the position. One

hundred percent of the subjects strongly agreed or agreed that student trustees should

participate fully in board retreats. Sixty percent of the subjects strongly agreed or agreed

that student trustees should be offered the opportunity to attend any conferences that

appointed trustees attend. Eighty percent of the subjects strongly agreed or agreed that

the current two year student trustee term should be maintained.

Table 4.25

Attitudes of Student Government Presidents Toward Training for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Student trustees receive the same
comprehensive training as
appointed trustees.
n=5,SD= 1.09, M= 3.2 1 20 0 0 3 60 1 20 0 0

It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
n= 5, SD=.547, M= 4.6 3 60 2 40 0 0 0 0 0 0

Lengthening the term of office of
the student trustee would improve
the position.
n= 5, SD= 1.09, M= 3.2 3 60 0 0 2 40 0 0 0 0

Student trustees should participate
fully in board retreats.
n=5,SD=.547,M=4.6 3 60 2 40 0 0 0 0 0 0

Student trustees should be offered
the opportunity to attend any
conferences that appointed
trustees attend.
n=5,SD=1,M=4 2 40 1 20 2 40 0 0 0 0

The current two-year student
trustee term should be maintained.
n= 5, SD= .707, M= 4 1 20 3 60 1 20 0 0 0 0
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Research Question 5: What are the attitudes of selected campus leaders toward

the potential conflict of interest for a student trustee as a representative of both the

student body and the board of trustees?

Tables 4.26 through 4.30 provide information regarding research question 5.

Table 4.26 provides information regarding the attitudes of the selected campus leaders

towards conflicts of interest for student trustees. Ninety-four percent of respondents

strongly agreed or agreed that advancing the college or university community as a whole

is the primary responsibility of a student trustee. Overall, 6% of respondents disagreed

that advancing the college or university community as a whole is the primary

responsibility of a student trustee. Fifty-three percent of respondents strongly agreed or

agreed that the same legal liability laws that apply to appointed trustees should apply to

student trustees. Conversely, 12% of respondents disagreed that the same legal liability

laws that apply to appointed trustees should apply to student trustees. Seventy-six

percent of respondents strongly agreed or agreed that student trustees represent the

interests of the current student body. Further, 18% of respondents disagreed that student

trustees represent the interest of the current student body. Twelve percent of respondents

agreed that student trustees are accountable solely to the student body. Overall, 76% of

respondents disagreed or strongly disagreed that student trustees are accountable solely to

the student body. Seventy percent of respondents strongly agreed or agreed that

remaining objective and impartial is the role of a student trustee. Conversely, 18% of

respondents disagreed or strongly disagreed that remaining objective and impartial is the

role of a student trustee. Eighty-eight percent of respondents strongly agreed or agreed

that student trustees should be held to the same ethical standards as appointed trustees.
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Overall, 6% of respondents disagreed that student trustees should be held to the same

ethical standards as appointed trustees.

Table 4.26

Attitudes of Selected Campus Leaders Toward Conflicts of Interest for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

/f % f % f % f % f %
Advancing the college or
university community as a whole
is the primary responsibility of a
student trustee.
n= 17,SD=.771,M=4.29 7 41.2 9 52.9 0 0 1 5.9 0 0

The same legal liability laws that
apply to appointed trustees should
apply to student trustees.
n=17,SD=.799,M=3.47 1 5.9 8 47.1 6 35.3 2 11.8 0 0

Student trustees represent the
interests of the current student
body.
n= 17, SD=.970, M= 3.7 3 17.6 10 58.8 1 5.9 3 17.6 0 0

Student trustees are accountable
solely to the student body.
n=17,SD=.927,M=2.11 0 0 2 11.8 2 11.8 9 52.9 4 23.5

Remaining objective and impartial
is the role of a student trustee.
n= 17, SD= 1.29, M= 3.94 8 47.1 4 23.5 2 11.8 2 11.8 1 5.9

Student trustees should be held to
the same ethical standards as
appointed trustees.
n= 17, SD= 1.04, M= 4.29 9 52.9 6 35.3 1 5.9 1 5.9 1 33.3

Table 4.27 provides information regarding the attitudes of college and university

presidents toward conflicts of interest for student trustees. Sixty-six percent of the

subjects strongly agreed or agreed that advancing the college or university as a whole is

the primary responsibility of the student trustee. Thirty-three percent of the subjects

disagreed that advancing the college or university as a whole is the primary responsibility

of the student trustee. Thirty-three percent of the subjects agreed that the same legal

liability laws that apply to appointed trustees should apply to student trustees. One
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hundred percent of the subjects agreed that student trustees represent the interests of the

current student body. One hundred percent of the subjects disagreed or strongly

disagreed that the student trustees are accountable solely to the student body. Sixty-six

percent of the subjects strongly agreed or agreed that remaining objective and impartial is

the role of a student trustee. Thirty-three percent of the subjects disagreed that remaining

objective and impartial is the role of a student trustee. Sixty-six percent of the subjects

strongly agreed or agreed that student trustees should be held to the same ethical

standards as appointed trustees. Thirty-three percent of the subjects strongly disagreed

that student trustees should be held to the same ethical standards as appointed trustees.

Table 4.27

Attitudes of College/University Presidents Toward Conflicts of Interest for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f%
Advancing the college or
university community as a whole
is the primary responsibility of a
student trustee.
n= 3, SD= 1.53, M= 3.66

The same legal liability laws that
apply to appointed trustees should
apply to student trustees.
n= 3, SD= .577, M= 3.33

Student trustees represent the
interests of the current student
body.
n= 3, SD= 0, M= 4

Student trustees are accountable
solely to the student body.
n= 3, SD= .577, M= 1.33

Remaining objective and impartial
is the role of a student trustee.
n= 3, SD= 1.53, M= 3.66

Student trustees should be held to
the same ethical standards as
appointed trustees.
n= 3, SD= 2.08, M= 3.33

1 33.3 1 33.3 0 0 1 33.3 0 0

0 0 1 33.3 2 66.7 0 0 0 0

0 0 3 100 0 0 0 0 0 0

0 0 0 0 0 0 1 33.3 2 66.7

1 33.3 1 33.3 0 0 1 33.3 0 0

1 33.3 1 33.3 0 0 0 0 1 33.3
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Table 4.28 provides information regarding the attitudes of board chairpersons

toward conflicts of interest for student trustees. One hundred percent of the subjects

strongly agreed or agreed that advancing the college or university community as a whole

is the primary responsibility of a student trustee. Seventy-five percent of the subjects

strongly agreed or agreed that the same legal liability laws that apply to appointed

trustees should apply to student trustees. Fifty percent of the subjects strongly agreed or

agreed that student trustees represent the interests of the current student body. Fifty

percent of the subjects disagreed that student trustees represent the interests of the current

student body. One hundred percent of the subjects disagreed or strongly disagreed that

student trustees are accountable solely to the student body. Fifty percent of the subjects

strongly agreed that remaining objective and impartial is the role of a student trustee.

Twenty-five percent of the subjects disagreed that remaining objective and impartial is

the role of the student trustee. One hundred percent of the subjects strongly agreed or

agreed that student trustees should be held to the same ethical standards as appointed

trustees.
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Table 4.28

Attitudes of Board ChairpersonsToward Conflicts of Interest for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Advancing the college or
university community as a whole
is the primary responsibility of a
student trustee.
n=4,SD=.5,M=4.25 1 25 3 75 0 0 0 0 0 0

The same legal liability laws that
apply to appointed trustees should
apply to student trustees.
n=4,SD=.816,M=4 1 25 2 50 1 25 0 0 0 0

Student trustees represent the
interests of the current student
body.
n= 4, SD= 1.5, M= 3.25 1 25 1 25 0 0 2 50 0 0

Student trustees are accountable
solely to the student body.
n=4,SD=.577,M=1.5 0 0 0 0 0 0 2 50 2 50

Remaining objective and impartial
is the role of a student trustee.
n=4,SD=1.5,M=3.75 2 50 0 0 1 25 1 25 0 0

Student trustees should be held to
the same ethical standards as
appointed trustees.
n=4,SD=.5,M=4.75 3 75 1 25 0 0 0 0 0 0

Table 4.29 provides information regarding the attitudes of student trustees toward

the conflicts of interest for student trustees. One hundred percent of the subjects strongly

agreed or agreed that advancing the college or university community as a whole is the

primary responsibility of a student trustee. Twenty percent of the subjects agreed that the

same legal liability laws that apply to appointed trustees should apply to student trustees.

Forty percent of the subjects disagreed that the same legal liability laws that apply to

appointed trustees should apply to student trustees. One hundred percent of the subjects

agreed that student trustees represent the current student body. Forty percent of the

subjects agreed that the student trustees are accountable solely to the student body. Sixty
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percent of the subjects disagreed that the student trustees are solely responsible to the

student body. One hundred percent of the subjects strongly agreed or agreed that

remaining objective and impartial is the role of a student trustee. Eighty percent of the

subjects strongly agreed or agreed that student trustees should be held to the same ethical

standards as appointed trustees.

Table 4.29

Attitudes of Student Trustees Toward Conflicts of Interest for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

f % f % f % f % f %
Advancing the college or
university community as a whole
is the primary responsibility of a
student trustee.
n= 5, SD=.547, M= 4.4 2 40 3 60 0 0 0 0 0 0

The same legal liability laws that
apply to appointed trustees should
apply to student trustees.
n= 5, SD=.836, M= 2.8 0 0 1 20 2 40 2 40 0 0

Student trustees represent the
interests of the current student
body.
n=5,SD=0,M=4 0 0 5 100 0 0 0 0 0 0

Student trustees are accountable
solely to the student body.
n=5,SD=1.09,M=2.8 0 0 2 40 0 0 3 60 0 0

Remaining objective and impartial
is the role of a student trustee.
n= 5, SD=.547, M= 4.4 2 40 3 60 0 0 0 0 0 0

Student trustees should be held to
the same ethical standards as
appointed trustees.
n= 5, SD=.836, M= 4.2 2 40 2 40 1 20 0 0 0 0

Table 4.30 provides information regarding the attitudes of student government

presidents toward conflicts of interest for student trustees. One hundred percent of the

subjects strongly agree or agree that advancing the college or university community as a

whole is the primary responsibility of a student trustee. Eighty percent of the subjects
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agreed that the same legal liability laws that apply to appointed trustees should apply to

student trustees. Sixty percent of the subjects strongly agreed or agreed that student

trustees represent the interests of the current student body. Twenty percent of the

subjects disagreed that the student trustees represent the interests of the current student

body. Sixty percent of the subjects disagreed that student trustees are accountable solely

to the student body. Sixty percent of the subjects strongly agreed that remaining

objective and impartial is the role of a student trustee. Twenty percent of the subjects

strongly disagreed that remaining objective and impartial is the role of a student trustee.

One hundred percent of the subjects strongly agreed or agreed that student trustees should

be held to the same ethical standards as appointed trustees.
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Table 4.30

Attitudes of Student Government Presidents Toward Conflicts of Interest for Student Trustees

Strongly Agree Neutral Disagree Strongly
Agree Disagree

/ % f % f % f % f %
Advancing the college or
university community as a whole
is the primary responsibility of a
student trustee.
n=5,SD=.771,M=4.29 3 60 2 40 0 0 0 0 0 0

The same legal liability laws that
apply to appointed trustees should
apply to student trustees.
n= 5, SD= .447, M= 3.8 0 0 4 80 1 20 0 0 0 0

Student trustees represent the
interests of the current student
body.
n= 5, SD= .970, M= 3.76 2 40 1 20 1 20 1 20 0 0

Student trustees are accountable
solely to the student body.
n= 5, SD=.547, M= 2.4 0 0 0 0 2 40 3 60 0 0

Remaining objective and impartial
is the role of a student trustee.
n= 5, SD= 1.78, M= 3.8 3 60 0 0 1 20 0 0 1 20

Student trustees should be held to
the same ethical standards as
appointed trustees.
n= 5, SD= .547, M= 4.6 3 60 2 40 0 0 0 0 0 0

Tables 4.31 and 4.32 provide information regarding the open-ended questions

asked of respondents. Table 4.31 provides information regarding the open-ended

question, "In your own words, what are the roles and responsibilities of student trustees?"

Overall, 40% of the respondents stated that the role of the student trustee is to advance

the college or university and its' community. Eighty percent of respondents felt that the

role of the student trustee was to communicate the perspective of the students to the

board of trustees and administration in general. Forty percent of the respondents stated

that the role of the student trustee was to be a liaison between the board and the students,

providing information about each group to each group.
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Table 4.31

Content Analysis for "What are the Roles and Responsibilities of Student Trustees"

Theme Frequency %
Advance college or university and
community as a whole. 6 40

Communicate student perspective to
the Board of Trustees. 12 80

Liaison between the administration
and the students and student leaders. 6 40

Table 4.32 provides information regarding the second opened question. Overall,

20% of respondents felt that no changes were necessary to the position. Forty percent of

the respondents stated that the position would be more effective if some or all of the

legislative limitations on the position, including lack of access to executive session, the

right to vote on litigation, the right to vote on personnel matters and the right to vote on

property acquisition, were removed. Further, 20% of respondents stated that there should

be more accountability of the student trustees time and actions in service to their

institution. Twenty-five percent of the respondents stated that there should be more

interaction between the student trustees and the student population and student

government association.
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Table 4.32

Content Analysis for "What Changes Should be Made to the Role of Student Trustee"

Theme Frequency %
No changes should be made. 3 20

Remove legislative limitations
on the position. 6 40

More interaction of the student
trustee with the students and . 3 20

More accountability 4 26
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CHAPTER FIVE

SUMMARY, DISCUSSION, CONCLUSIONS, AND RECOMMENDATIONS

Summary of the Study

Student trustees of college and university boards hold important roles. They are

given privileged information, vote on important matters and personally interact with

people that are of esteem and authority. They shoulder the weight of representing the

general student body on the highest governance level at their respective institution.

Often, student trustees do not know exactly what they can or should do with these

responsibilities. There is tension over whether a student trustee is an advocate for the

current student body or if a student trustee has the same roles and responsibilities as an

appointed trustee. This places a potential conflict which may manifest into self-doubt,

ethical dilemmas, and loyalty concerns. In this study, selected leaders from eight

member institutions of NJASCU were surveyed to determine their attitudes toward the

roles and practices of student trustees at New Jersey public colleges and universities.

Purpose of the Study

The purpose of this study was to investigate the attitudes of selected student

trustees, college or university presidents, board chairs, and student government presidents

of eight public, four-year institutions of higher education in the state of New Jersey about

the roles, responsibilities, limitations, and needs of student trustees. The study sought to

investigate the attitudes of the selected students, administrators, and board members as a

means of gaining a perspective on the role of the student trustee from the student trustees
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themselves as well as the three related groups that hold the most relevance to the position

and work most closely with student trustees. Further, the study sought to determine if

there were any significant relationships between the selected demographics and the

attitudes toward the roles, responsibilities, limitations and needs of the student trustees.

Methodology

The researcher surveyed college and university presidents, board chairpersons,

student trustees and student government presidents within the NJASCU. These groups

were chosen because they have the most contact and relevance to the position of student

trustee. Access to the subjects was made through mailings to the board liaison at each

institution. A total of 32 subjects were sent surveys. In order to insure the rights of each

subject, an Institutional Review Board application was submitted on February 22, 2006.

The application was approved March 8, 2006. Also approved was an informed consent

form. Subjects were instructed to read and sign the consent form before completing the

survey.

A survey titled Attitudes of Selected Campus Leaders Toward the Role of Student

Trustees was designed by the researcher based upon relevant literature. The survey

consisted of three sections. The first section contained questions of background

information of the subject including age, gender, highest level of education, profession or

academic major, how many years of service on the board and what position the subject

held at their respective institution. The second section contained 30 Likert scale

statements arranged on a five point scale from 5- Strongly Agree, 4- Agree, 3- Neutral, 2-

Disagree, to 1- Strongly Disagree. Subjects were asked to respond to each statement
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reflecting the degree to which they agreed with the statement. The third section of the

survey asked the subjects to answer two open-ended questions.

On March 13, 2006 a package was mailed to each of the eight board liaisons.

Each package contained a letter of explanation to the board liaison, an example copy of

the survey to be distributed and four envelopes addressed to each of the subjects. The

board liaisons then distributed the marked envelopes to each of the subjects. In each

envelope was contained a cover letter explaining the purpose of the study and assuring

that the information and identities of the subjects would remain confidential, a consent

form, the survey and a stamped addressed envelope for the subject to mail the survey

back to the researcher. The initial deadline for returning the surveys was March 27, 2006.

The researcher placed numerous phone calls and emails to the board liaisons and

subjects themselves to remind them to fill out and return the survey as the deadline

approached and passed. Due to an insufficient response rate, the researcher allowed the

deadline to pass and continued contact with the board liaisons to check on the status of

the participants' surveys and also to make them aware that the surveys would be accepted

beyond the deadline stated on the survey.

Several weeks after the deadline for data collection had passed the researcher

offered to conduct the survey over the phone with subjects who had not returned their

survey. The researcher obtained three surveys through a phone interview where the

researcher read all of the questions to the participant on the telephone and recorded the

answers onto a blank survey in the researcher's possession. This approach yielded a

response rate of 53%.
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Data Analysis for Quantitative Data

The data collected were inputted into the Statistical Package for the Social

Sciences (SPSS) computer program. Using the SPSS program the data were analyzed by

descriptive statistics to calculate frequencies, percentages, means, and standard deviation.

The responses of the Likert scale questions were compared between the demographic

groups of college/university president, board chairperson, student trustee and student

government president to determine the congruence of attitudes of each group for each

research question.

Data Analysis for Qualitative Data

The data collected from the open-ended questions in the third section of the

survey were analyzed through a content analysis procedure. The researcher examined the

responses to the questions pertaining to what the respondents felt, in their own words

were the roles and responsibilities of student trustees and what changes should be made

to improve the effectiveness of the position. The open-ended questions were analyzed

looking for common themes. The corresponding frequencies and percentages of the

themes were then calculated and presented in table form.

Discussion of the Findings

Research Question 1: What are the attitudes of the selected campus leaders

towards the voting rights and practices of student trustees?

Just over 94% of the total population disagreed or strongly disagreed that student

trustees should not have voting rights. There was a clear level of congruence between all

categories agreeing that student trustees should have voting rights of some kind.
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There was much less agreement concerning what those rights should be. With

66% of college and university presidents and 75% of board chairpersons disagreeing or

strongly disagreeing that current voting practices limit the performance of student

trustees, the non-student subjects seem to support current practice. In fact, 100% of

college and university presidents and 75% of board chairpersons agreed or strongly

agreed that current voting rights for student trustees should be maintained.

The responses among the students were much less uniform. While 80% of

student government presidents agreed that the current voting practices limit the

performance of the student trustees, at the same time 40% agreed that the current voting

practices for student trustees should be maintained with only 20% disagreeing. Student

trustees were more divided within in each statement. Forty percent of student trustees

both agreed that current voting practices limit the performance of student trustees.

Moreover, 40% of student trustees disagreed that the current practices limit the

performance of student trustees.

One hundred percent of college and university presidents and 75% of board

chairpersons disagreed or strongly disagreed that the right to vote on issues dealing with

litigation or personnel. These groups are evenly split on the issue of student trustees

having the right to vote on issues of property acquisition. Thirty-three percent of college

and university presidents agreed that student trustees should vote on property acquisition

and 33% disagreed. Of the board chairpersons, 50% agreed and 50% disagreed.

Of student government presidents, 60% or more agreed that the student trustees

should be extended the right to vote on litigation, personnel, and property acquisition.

Student trustees were again indistinct concerning the right to vote on litigation issues
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with 20% agreeing and 20% disagreeing, the rest being neutral. Sixty percent of student

trustees favored the right to vote on personnel. Eighty percent of student trustees

strongly agreed or agreed that they should be extended the right to vote on property

acquisition.

It would appear that of the current voting rights denied to student trustees, issues

of property acquisition would be the only one to have any semblance of congruence, with

the presidents and board chairs split on the issue and the students strongly in favor. The

matters of litigation and personnel are clearly divided between the students and the

presidents and board chairpersons.

Studies by McLaughlin, Priest and McIntyre all found that having the right to vote

was essential to a positive and effective experience of a student trustee. The results of

this study would support this claim, in that almost all subjects felt that student trustees

should have voting rights. However, the attitudes toward issues of whether the current

restrictions on voting rights of student trustees limit the position and what restrictions

should potentially be removed have shown to be extremely diverse. McIntyre's study

found that voting rights were the most effective way to signify the importance of the

student voice. If the student trustee right to vote is more a symbolic action than one of

practice perhaps the restrictions do not matter. However, the attitudes of whether this is

true are scattered both between groups of campus leaders and within them.

Research Question 2: What are the attitudes of selected campus leaders towards

compensation for student trustees.

The literature suggests that student trustees should receive tuition assistance so

that they do not need to work, or work as much while serving on the board. This way the
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student trustee would have the time necessary to be an effective member of the board and

still maintain academic excellence (McIntyre, 1977). The findings of this study do not

support the literature. Sixty-six percent of college and university presidents as well as

75% of board chairs disagreed or strongly disagreed that student trustees should receive

tuition assistance. Forty percent of student government presidents disagreed or strongly

disagreed while only 20% agreed that student trustees should receive tuition assistance.

Forty percent of student trustees agreed that the position of student trustee should receive

tuition assistance. Furthermore, the findings do not support the idea that student trustees

should not maintain employment while serving on the board. One hundred percent of

board chairpersons, student trustees and student government presidents agreed that

student trustees should be allowed to work off-campus while serving on the board. While

66% of college and university presidents also agreed. No respondent in any category

disagreed that student trustees should be allowed to work off-campus while serving on

the board. Likewise, 100% of board chairpersons, student trustees and student

government presidents disagreed that outside employment should be restricted for student

trustees. Sixty-six percent of college and university presidents disagreed that outside

employment should be restricted for student trustees. It is clear that the subjects of this

study disagree with the McIntyre study conclusions. There was also a high level of

agreement that the student trustee should not receive compensation comparable to that of

the student government president. One hundred percent of college and university

presidents disagreed that student trustees should receive compensation comparable to the

student government president. Board chairpersons disagreed by 75% with the statement.

Eighty percent of student government presidents disagreed that student trustees should
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receive compensation comparable to their own. Even 40% of student trustees disagreed

with the statement while no student trustees agreed that they should receive compensation

comparable to the student government president.

Research Question 3: What are the attitudes of selected campus leaders toward

the roles and responsibilities of student trustees?

Early studies by Priest (1977) and McIntyre (1977) reported that the majority of

student trustees claim to represent the interests of the student body. A later study by

Smith (2000) concluded that the integrity of the position of student trustee is better served

by the student trustee acting more in a manner similar to appointed trustees. Findings

show evidence that the selected campus leaders believe that the role of the student trustee

is akin to that of an appointed trustee. Fifty-nine percent of respondents strongly agreed

or agreed that limiting access to executive session significantly inhibits the role of a

student trustee. Only 18% disagreed with the statement. Fifty-nine percent of

respondents believed that student trustees should be involved with institutional

fundraising while no respondents disagreed. Overall, 59% of selected campus leaders

believed that student trustees were treated as equals by appointed trustees while just 18%

disagreed.

Research Question 4: What are the attitudes of selected campus leaders toward

the training of student trustees.

The Lang study (2003) showed that while the majority of student trustees receive

some training, it was considered incomplete by the majority of subjects. The results of

this study concerning training are split between the student and non-student subjects.

One hundred percent of college and university presidents and board chairpersons agreed
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that student trustees receive the same comprehensive training as appointed trustees. Only

40% of student trustees agreed with the statement. Although, only 20% of student

trustees disagreed that student trustees receive the same comprehensive training as

appointed trustees. The majority of student government presidents were neutral on the

statement. The results also show that 100% of respondents in all categories strongly

agreed or agreed that it is the responsibility of the institution to educate the student

trustee in preparation for the position.

Research Question 5: What are the attitudes of selected campus leaders

concerning the potential conflicts of interest for a student trustee as a representative of

both the student body and the board of trustees.

The most recent literature on this matter concludes that student trustees should act

in a manner similar to an appointed trustee rather than an advocate for the student body.

This is to maintain the integrity of the student trustees' position as a "real" board member

(Smith, 2000). Also, this would help provide a clearer distinction between the role of the

student government president and that of the student trustee. If the student trustee was

purely an advocate for the student body, the student trustee and student government

president could be seen as having redundant roles (2000). The findings show that the

selected campus leaders agreed that student trustees should act in ways similar to

appointed trustees. All board chairpersons, student trustees, and student government

presidents surveyed strongly agreed or agreed that advancing the college or university

community as a whole is the primary responsibility of a student trustee. Further, 66% of

college and university presidents strongly agreed or agreed with the statement. One

hundred percent of college and university presidents and board chairpersons disagreed
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that student trustees are accountable solely to the student body. Meanwhile, 60% of

student government presidents disagreed that student trustees are accountable solely to

the student body, with 40% being neutral. Student trustee respondents were split on the

issue with 60% disagreeing and 40% agreeing that student trustees are accountable solely

to the student body. Overall, 88% of respondents strongly agreed or agreed that student

trustees should be held to the same ethical standards as appointed trustees. While these

findings show support for the student trustee acting in similar manner as an appointed

trustee, the findings also show that the selected campus leaders still see student trustees

as a representative of the interests of the student body. One hundred percent of college

and university presidents and student trustees agreed that student trustees represent the

interests of the current student body. Sixty percent of student government presidents

agreed. Board chairpersons were split on the statement with 50% strongly agreeing or

agreeing and 50% disagreeing.

Conclusions

The findings suggest that all of the selected campus leaders believe that student

trustees should have voting rights. There was a division between the attitudes of student

leaders and non-student leaders concerning what specific voting rights should be

extended to student trustees. The student trustees and student government presidents

more frequently responded that student trustees should have the same voting rights as

appointed trustees. The findings show that the majority of college and university

presidents and board chairpersons are strongly against student trustees voting on

personnel or litigation matters. However, the college and university presidents and board
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chairpersons were evenly split between those who agreed and disagreed that student

trustees should be given the right to vote on matters of property acquisition.

The findings reveal that college and university presidents, board chairpersons and

student government presidents do not believe that student trustees should receive tuition

assistance for service on the board. Forty percent of student trustees did believe student

trustees should receive tuition assistance. Furthermore, the general consensus of all the

selected groups of campus leaders was that the student trustee should not receive

compensation comparable to that of the student government president. Moreover, there

was a general consensus that student trustees should not be limited or restricted

concerning employment off-campus while serving on the board. All selected groups

disagreed that student trustees should receive academic credit for service on the board.

The findings show large discrepancies between the attitudes of the selected

campus leaders concerning the role of a student trustee. All groups of campus leaders

agreed that student trustees should receive administrative support from the student

government association and the president's/board relations office. Therefore, these

inquiries do not help determine which position is the predominant role of a student trustee

as a student leader or trustee. Student leaders largely agreed that access to executive

session is essential to the role of a student trustee. Meanwhile, college and university

presidents and board chairpersons largely disagree. This suggests that the student leaders

desire the student trustee position to be more akin to an appointed trustee than college

and university presidents and board chairpersons. All groups of selected leaders tended

to believe that student trustees are treated as equals by appointed trustees. Also, there

was a strong consensus that student trustees should be involved with institutional
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fundraising. These both show evidence that the attitude of selected campus leaders is that

the role of a student trustee is similar to that of an appointed trustee.

The question of training student trustees had the highest levels of agreement

between all groups of selected campus leaders. The findings show that the majority of

respondents believed that student trustees do receive the same training as appointed

trustees. The overwhelming majority of campus leaders believed that it is the

responsibility of the institution to educate student trustees in preparation for the position.

Furthermore, the findings reveal a consensus that the length of term for student trustees

should be maintained at two years.

The findings suggest that student trustees should act as an appointed trustee while

representing the student body on the board of trustees. The vast majority of campus

leaders believed that advancing the college or university community as a whole is the

primary responsibility of a student trustee. This is the role of an appointed trustee as

well. The findings show that the majority of respondents in all groups of campus leaders

believe that remaining objective and impartial is the role of a student trustee. This is the

role of an appointed trustee. The findings show a clear consensus that student trustees

should be held to the same ethical standards as appointed trustees. Also, all groups of

campus leaders disagreed that student trustees are accountable solely to the student body.

However, all groups of campus leaders agreed that the student trustees represent the

interests of the current student body.
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Recommendations for Future Research

The following recommendations are made for further research:

1. A larger study geographically involving campus leaders from the region or the

entire country should be done.

2. A larger study involving more campus leaders should be done. All the leadership

groups of this study could be expanded. All appointed board members could be

surveyed rather than the board chairperson. The administrative president's

cabinet, including all vice presidents along with the president of the institution,

should be surveyed. The student trustees of the current time as well as within the

last five to 10 years would be a good expansion on that category. Also, the entire

student government executive board or senate should be studied.

3. A qualitative study design involving interviews with subjects of the different

categories of campus leaders would give more conclusive results. The survey

items can always leave some doubt as to the intention of the response. For

example, a student government president could agree that the current voting rights

for student trustees should be maintained because that student government

president finds the current system satisfactory. That student government

president could also agree that current voting rights for student trustees should be

maintained as an alternative to eliminating voting rights of student trustees

entirely. Therefore, the motivation of the response is not entirely conclusive. An

interview would yield more information on the intentions and true feelings

regarding the position of student trustee.
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4. A study including both public and private institutions should be conducted for

comparisons to previous research.
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Consent Form

I agree to participate in a study entitled "A Study of the Attitudes of Selected
Campus Leaders Toward the Role of Student Trustees at New Jersey Public Colleges and
Universities" which is being conducted by Matt Minnella, a graduate student at Rowan
University. The purpose of this study is to define the role of student trustees more clearly
so they might serve their institutions more effectively. The data collected in this study
will be used as part of my Master's Thesis.

I understand that I will be required to answer questions on a survey. My
participation in this study should not exceed 15 minutes.

I understand that my responses will be anonymous and that all the data gathered
will be confidential. I agree that any information obtained from this study may be used in
any way thought best for the research project, provided that I am in no way identified and
my name is not used.

I understand that there are no physical or psychological risks involved in this
study, and that I am free to withdraw my participation at any time without penalty.

If I have any questions or concerns regarding my participation in this study I may
contact Dr. Burton Sisco at (856) 256-4500 ext. 3717 or Matt Minnella at (973) 945-5079
or via email at minnel99 @ gmail.com.

(Signature of Participant) (Date)

(Signature of Investigator) (Date)
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Attitudes of Selected Campus Leaders toward the Role of Student Trustees

The following survey is designed to measure your attitudes toward the role of the
student trustees at your institution. It will take approximately 5-10 minutes to complete.
Your answers will be kept completely confidential and data collection will be
anonymous. The data collected in this study will be used to determine a clearer definition
of the role of student trustees that will be used as part of a Master's thesis project to be
completed by Matt Minnella. For the purposes of this study the term "student trustee"
refers to the student that has been elected by the student body or student government and
is currently in the position of the voting student representative on the board of trustees.
The term "appointed trustee" refers to all other members of the board that were appointed
and confirmed by the state of New Jersey. It is understood by the researcher that several
items suggest policies that conflict with current New Jersey statute in chapter 64 of title
18A which established the position of student trustee. It is the aim of this study to obtain
your attitudes toward the position of student trustee independent of the current legal
definition of the position. Once again, I appreciate your participation. Thank you.

Part I. Background Information
Please respond to the following questions by filling out the appropriate spaces

Age:

Male:___ Female:___

What is your highest level of education obtained?

Bachelor's Degree Master's Degree Doctoral Degree _Other

What is your profession or academic major?

How many years have you been a member of the board of trustees? (if applicable)

The position you hold at your institution is:

College/University President Board Chairperson Student Trustee Student
Government President

(please continue inside)



Part II. Attitudes
The following statements reflect attitudes toward the position of student trustee. For each
statement please place an "X" in the box that best describes your level of agreement
ranging from Strongly Agree; Agree; Neutral; Disagree; or Strongly Disagree.

Strongly Agree Neutral Disagree Strongly
Agree Disagree

1. Current voting practices limit the
performance of student trustees.
2. Limiting access to executive
sessions significantly inhibits the
role of a student trustee.______
3. Student trustees receive the same
comprehensive training as
appointed trustees.________
4. Student trustees should receive
tuition assistance for service on the
board.
5. Advancing the college or
university community as a whole is
the primary responsibility of a
student trustee.
6. The same legal liability laws that
apply to appointed trustees should
apply to student trustees.__________________
7. Student trustees should be
allowed to work off-campus while
serving on the board.______ _________

8. It is the responsibility of the
institution to educate the student
trustee in preparation for the
position.
9. Student trustees should be
involved with institutional
fundraising.__________
10. Student trustees should not have
voting rights.___________
11. Student trustees represent the
interests of the current student
body. ______

12. Student trustees should receive
compensation comparable to that
received by the student government
president.



Strongly Agree Neutral Disagree Strongly
Agree ________ Disagree

13. Lengthening the term of office
of student trustees would improve
the position.
14. Access to executive session is
essential to the role of a student
trustee.______
15. The right to vote on issues
dealing with litigation should be
extended to student trustees.
16. Current voting rights for student
trustees should be maintained.________
17. Student trustees should receive
administrative support from the
student government association.
18. Student trustees should be
offered the opportunity to attend
any conferences that appointed
trustees attend.
19. Outside employment for student
trustees should be restricted.
20. Student trustees should be held
to the same ethical standards as
appointed trustees.______
21. The right to vote on issues
dealing with personnel should be
extended to student trustees.______
22. Student trustees should receive
administrative support from the
president's/board relations' office.
23. Students should participate fully
in board retreats.________
24. Serving on the board and
attending school should be the
primary focus of a student trustee._______
25. Remaining objective and
impartial is the role of a student
trustee. _______________

26. Student trustees are accountable
solely to the student body.
27. Student trustees should receive
academic credit for service on the
board.

(continue on back)



Strongly Agree Neutral Disagree Strongly
Agree Disagree

28. The current two-year student
trustee term should be maintained.
29. Student trustees are treated as
equals by appointed trustees.

30. The right to vote on issues
dealing with property acquisition
should be extended to student
trustees._

Section III. Recommendations
Listed below are open ended questions. Please answer the questions in the area provided.

1. In your words, what are the roles and responsibilities of student trustees?

2. What changes should be made to improve the effectiveness of the role of
student trustees?

Thank you for completing this survey. Please return the survey in the envelope provided
by March 27,2006. If you would like to receive summary results of this research, please
include the name and address to which you would like them to be sent.

B
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February 13, 2006

Dr. Donald Farish
President
Rowan University
201 Mullica Hill Rd
Glassboro, NJ 08028

Dear Dr. Farish:

I am a graduate student in the Educational Leadership Department at Rowan University.
I am conducting a research project for my thesis under the supervision of Dr. Burton
Sisco as part of my master's in higher education administration program.

The purpose of my research is to determine the attitudes of selected campus leaders on
the role of student trustees at New Jersey public colleges and universities. My hope is
that the study will help to form more definitive guidelines and direction for student
trustees to follow as well as promote a more uniform mission and effective service for
student trustees throughout the state. I believe the results of this study will benefit the
student trustees, trustee boards and the entire college and university community in the
state of New Jersey.

I am requesting your assistance in gathering data for this research project. I have
enclosed a consent form and survey for you to complete and return to me by March 27,
2006. The research is focused on a relatively small group of selected leaders including
student trustees themselves and those they interact with the most, so your participation is
imperative to the success of the study. Please be fully aware that all information gathered
for this study will remain confidential and will only be used for this research project. All
participants answers will be codified before data analysis and no identifiable traits of the
participants will be used in the research report.

If you have any questions regarding the survey please feel free to contact Dr. Burton
Sisco, my thesis advisor at (856) 256-4500 ex.3717. You may also contact me directly at
(973) 945-5079 or via email at minnel99@gmail.com. I have enclosed a self-addressed
stamp envelope for you to return the survey. Please have the survey back by March 27,
2006. Thank you for your assistance in completing this study.

Sincerely,

Matt Minnella
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