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Outline

*|nterested in Web sites as sources of info because
they're ‘free,” timely, authoritative

sSurvey of history of potential collection development
tools for web including Choice, ipl2, ACRL Web site,
MN LRL, especially MN LRL’s Links to the World

Study to see who was using LRL (not so much)

*Study authoritative organizations cited in Economist
& Christian Science Monitor to study resources
needed to catalog them

*Rationale for Web sites in the catalog
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Kellian
Bobby —last bullet
Add a bullet to summarize the abstract/theme in the slide above




Collection Development Tools for the

 CHOICE
* ipl2

* Association of College & Research
Libraries” (ACRL) Internet Sources

Wednesday, 23 March 2011
Overview of what these are—outline slide for next few slides

Fran Graf conversation regarding Choice
ipl2
ACRL




Choice

e 3500 subscribers

e “the selection tool of, well, choice for thousands of
academic libraries.” Magazines for Libraries

* Fran Graf: “push to review Web sites came from
their users, academic librarians, who needed some
means of keeping track of the humongous number

of valuable resources becoming available on the
Internet.”

e 1997 special issue, by 1998, 420 webs evaluated.
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ACRL Web site

e Since 1998, ACRL has made available Web sites by
topics ranging from accounting to world religions
on the “Index to Internet Resources” in C&RL
News.

 The ACRL site allows anyone to easily update their
wiki
. Reference and User Services
(RUSA) maintains different central locations for
great Web sites, including a great one for business
sites and one for digital primary sources for
historians.
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http://wikis.ala.org/acrl/index.php/Internet_resources_wiki
http://wikis.ala.org/acrl/index.php/Internet_resources_wiki
http://wikis.ala.org/acrl/index.php/Internet_resources_wiki
http://wikis.ala.org/acrl/index.php/Internet_resources_wiki

Internet Resources Wiki

Redrecied Bom Indpenet resouroes wiki

College & Research Libraries News

-
Assaciaran af Callege & Racearch L

Welcome to the CARL News Intemnet Resources wike Intemsat Resources ardicles from the magazine are posted here, so that thelr authors, as well 3s the general pubiic, can update them to keep them
relevant

\When adaing your aricle, please include a referance to the onginal pnnt version with 3 link back to the static Webd version.

Articles available:

= Alternative Assessment in Higher Education
= Autism Spectram Disorders

= Book Arts

= Careers in Academic Librarianship
= Comic Books and Graphic Novels

= Comics Studies

» Computer Science

= Copynght

= Counseling

= Cultivating Your Leadership Skills
= Cultural Resource Management

= Gray Literature

= Guide to Public Opinioa Poll Web Sites
= Indigenous Naticas

= Information Literacy Sites

= Knowledge Management

= Marine Science

= Music

» Travel

= Urban Plaaning and Sustamability
= U.S. Miltary and Defense Studies

= Women's Resources

i you need help using the wild, see e Mediaik Users Gude &
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RUSA Best of the Bes

RUSA Sectioms v Commities Tool v Getinvoived v Commenicasons v

Hore »  Seat of B Bt Busewss Web Soes

Best of the Best Business Websites (Free Resources)

Spomored by ™e BRASS Ecucatien Commitiee

The Education Commities of the Buainem Reference and Servioss Sexcn (BRASS) of the
Reterence and Uner Services Asscaation [RUSA) of the Amarncan Lidrary Amociation (ALA) began »
1566 1 identily several I2ngterm edutalional projedts that would be developed 10 fulfi the
COMMINAE'S 10l of roviSng edutatonsl and developmantsl S2peomunites o MReaans invoived »
providing busitats seference services. The ‘Best of the Best Business Wed Saes (Free Rescuroes)
Project was 1he st of the progects compieted in 2000 The Comminee sutseauendy has publishes
e Seleded Core Resouroes pages on e BRASS webisite

Selection Crlers | Progedt Develipes

Subject Index

Several of the guides are now available on Libgudes Watch 17 space for a 1 mgratan. Eson
of the following categoniaes provides @ lsting of significent sites that ae themselves coment sah in
natue

Acceunting and Taxstion (Now avaladle on Libgurdes)
Advensing ana Mareting

Amenc som (Now svailalie on Lidguides)

Earuing
Busnew Etrna Now svailsdie on L &gvges)

Ecocnomic (Now avallable cn Lidguides)

Electr o

Fi~an 3 Tverments (Now svelable on LiDguioes)

Ce~aral Ma~agem

B seno | B erais | & citE

Hosgilahty

Human Rescuroe Macagemens and Lasor Relations

£ SHARE

Irsurance

Irsemanonsl Busness (Now aveiadie on Lidgudes)
MNIS and Finowiedpe Macagement

Heal Eatate (Now available on Libguwdes)

SEmet Busens (Now avarladie on Ldgudes)

This project was developed by memben of the BRASS Education Committes 13992000 Jenniter
Boe=cher. Jait Faust Carcline Lityard. Glenca Neely Jce Stae. DeSomah Mamington (Educaton
Chaw) Other cortributon induded Karen Crapman (BRASS Webmaster), memiten of the BRASS

Education Commtine 1958/1999 - 19952000 and Ly=n €. Brown, (Ecucation Char) 19981999
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RUSA HISTORY PAGE

Using Primary Sources on the Web

What are Primary Sources

Finding PFrimary Sources on the Web
Evaluating Primary Scource Web Sites
Citing Web Sites

Cradits

Students and researchaers Now have greater acoess 1o primary source materials for
histerical research than ever before. The traditional use of scurces available in print and
microfilm continues to be the foundation for reseasrch, But in sOMe cCases documeants,
lettars, maps, photoegraphs of ancient artifacts and other primary material asre available
online in different formats from free websites or subscription services on the internet,
Users of primary sources have slways nesded 1o examine their sources critically, but now
with the proliferation of electronic rescources from a wide variety of web site producars,
evaluation is More iMmportant than ever bafore. Usaers of web rescurces must now consider
the authenticity of documeants, what person or crganization is the internet provider, and
whether the slectronic vension serves their needs, This brief guide is designed to provide
studaents and researchars with information to help them evaluate the internet scurces and
the quality of primary materials that can be found online.

What are Primary Sources?

J':'. BRI £ 503 ..f.-'.. Primary sources are coriginal reccords

R AR R oreated at the time historical events
WAL, ccourred or well after events in the form
of mamoirs and oral histories. Primary
sources may include letters,
manuscripts, diaries, journals,
NawWspapaers, speeches, intarviaws,
meamoirs, documents produced by
government agencies such as Congress
or the Office of the Frasident,
photographs, audio recordings, moving
pictures or video recordings, research
data, and objects or artifacts such as
works of art or ancient roads, buildings,
tools, and weapons. These sources
serve as the raw material to interpret
the past, and when they are used along
with previous interpretations by

.
P L
=
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Ask an
| : ipl2

Search ipl2_ Librarian

Search: syoren ' Search Help

Spotlighn:

Resources \\ ~ ‘. Special couécno:s 1

by Subject 7] /1 & Magazmes Created by ipl2 ©

‘\% - W}L LW

For Kids..- O

_‘;.M ‘]m

ConnectWithUsOn K1 © () & & O @
Home | About | Privacy Policy | Contact Us | Newsletter | Library Locator | Site Map | Ask an ipl2 Libranan
Partners: Drexel | FSU | llinois | Pittsburgh | Rutgers | Syracuse | UNC | UT Austin | Washington | Join the ipl2 Consortium

95 B NOERG ) TRe BLN00 BT Drees Couege o IVWATON SUANTe NG TEIMOG). AT MANN SO0 YOM T Lo0age O MmAcon I £ Orge e Ve Ty Whm“”mmmlﬁm. TS - 2008 T
Regenss of Me UNwtrs?y o MCHOON AN g™ resenved O 2009 - 5011, Drewer UMvers . A RGPS Reseved
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ipl2 History

* ipl2, merger of the Internet Public Library (IPL) and the
Librarians' Internet Index (LIl), LIl started as a “Gopher”
back in the 1990s and IPL began in 1995. They merged in
January of 2010.

* There are three managing library schools (Drexel, Florida
State, and University of Michigan) and 14 other library
schools

* Library school students answer questions, thus helping
them to develop their reference skills along the way.

* The scope is broad: “people of all ages, nationalities,
occupations, and levels of education.”

* Entryis through 5 different portals: subjects, news, IPL2

Wednesday, 23 March 2011




INFORMATION YOU CAN TRUST Ask an
ipl2

Librarian

hunger Search ipl2

Search: s o p2 - Search Help

Search results for.
hunger Viewing 1 to 10 of 83

Next>>

World Hunger Notes P

As a senvice of the World Hunger Education Service, the goal of this website is to “inform the community of people
interested in issues of hunger and poventy, the public, and policymakers, about the causes, extent, and efforts to end
hunger and pov ...

hite://www worichunger crg

Hunger Awareness Day P

This day in early June “serves as a platform for domestic hunger-relief organizations to raise awareness about hunger
in America and the work . [they] do.” The site features a listing of local events throughout the country, and
suggestion ...

http.//www_hungerday ong

Center on Hunger and Poverty  F

“Center actmities include research and policy analysis, public education intiatives, and assistance to policy makers and
organizations across the country on poverty- and hunger-related issues.” The site features the full text of selected ...

g Swww cantaronhunger ooy

Hunger. Myths and Realities £
This site gives the myths and facts of world hunger

hitp [rehydrate org/ facta/hunger him

Wednesday, 23 March 2011

Example

11



Minnesota LRL

e State Documents
e Links to the World

Wednesday, 23 March 2011

Discuss from social work use perspectives
Overview slide




Links to the World

Agriculture and Rural Issues Iderly and Retirement Media

Alcohol, Drugs, and Tobacco Energy Minnesota Information
Arts and Culture Environment Minorities

Banking and Insurance Federal Informati Politics and El
Business and Industry i Public Utilities
Children’s Issues

Wednesday, 23 March 2011 | ‘ 13



Children’s Issues

Minnesota State Government

Chidren's Report Card - Developed by Minnesota Planning in 1554, this interactive oniing database measures state and county-ievel data for 26 Indicators about the wel-being of Minnesota's
chidren and youth. Inchudes a Ink to Minnesols Miesionss a set of goals for social and education services for chidren

Chid Support Guideines - A guide complied by the staff of the Mnnescta Legsiatve Reference Library that discusses recent changes 10 Minnesota's chid support laws.

Nannesota Department of Hyuman Services - Ihcludes their Chidren's Secvices Home Page which provides information on subjects such as child protection, famly support and preservation, foster
care and adopton, and other ssues related 10 chid welfare, The Chid Suppont Enforcement Divison is part of ths agency

Mnnescla KOS bilive - Spoasored by the Mnnesols Degadiment of Haath and the Micossols Depariment of Humans Sacvices, this websde provides inks 1o on-ine data about heath, education,
and the sochl wel-being of Minnescta’s children and yousth

Nannesola Mnocty Chid Hertage Protecton Agd « A guide compiied by the staff of the Minnesots Legsistive Reference Library that dscusses the history of the Minnesota Mincrity Chid Hertage
Protection Act

Other Minnesota Information

Chid Care WORKS « The Chid Care WORKS coalnw n 1583, brings together parents, caregivers and advocates across Ninnesola (o improve child care services for all familes
Chidren Youth and Famdy Consortum Ciearnghouse™~ Located at the University of Minnesota, the consortum provides o pathway to information related to the heath, educaton, and weifare of
chidren, youth and familes.

Chidren's Defense Fund-Ninnesota - 0cacy group which promotes efforts for chidren's heath care coverage and chid support and enforcement iegislation, includes a Ink to the 2005
Idinnesota Kids Courxt Dats Bock.

Chidren's Law Center of Mieoesota - A staff of attorneys and social workers that promotes the rights and nterests of Minnescta’s chidren in the udical chid weifare, heath care, and education
systems.

Nannesota ABance win Youth - An intergenerational group commited 10 creating actve cizen leaders among the state’s youth

Nnnesots Chid Care Resource and Referal (MNCCRR) Network « A non-proft, tax.exempl organization coordinatng and supportng a statewide system of 22 Chid Care Resource and Referral
Agencies

Nannesola Fathers & Fasdes Network « A statewide network whose mssion “s 10 intiate, promole and support effective programs and to educale on public policy to enhance the responsible
nwvolvement of fathers in the ives of chidren, families and the community " Includes inks 10 pubications handbooks, and reference gquides

Nnnesols Qraanization on Adomscant Pragrancy Pravention and Parentng (MO APOD) . Ther goal is 1o “strengthan policies and programs related to adolescent pregaancy, prevention, and
parenting n Ninnesota " Includes a ink 10 thekr newsletier The Monifor

Massrg Chidran Nnnescls - A database of chidren missing from Minnesota. ncludes Inks to many organizations working 1o find mssing chidren

R-Xids of Minnesota

Federal Information

* Adminstration for Chidren and Familes (ACF) - A dwision of the U.S. Department of Meath and Human Services. Federal programs aimed at chiddren and famées nciude:
v Adooton and Fosler Care Anahas and Regoring Syatem . inclodes many sisle-by.siste comparisons of dala on foster care.
* Chid Care Bureau - Establshed in January 1995 to administer federal funds to assist low income familes wih quaity chid care
¢ Chidren's Buresy - The oldest federal agency for chidren I is responsdie for assisting States in the delivery of chid welfare servicas. Stalistical nformalion can be found in many of thewr
stabisics & rescarch page.
¢ Chid Wettare nformgtion Galaway - "Formerly the National Clearinghouse on Chikd Abuse and Neghect information and the Naticasl Adoption Information Clearinghouse, Chid Welfare
nformaton Gateway provides access 10 nformabon and resources to help protect chidren and strengthen famées.”
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Read more

CHILDREN'S LAW CENTER REPORT ON FY 2009
CLIENT OUTCOMES

81210

The Report on FY 2009 Client Outcomes analysis is based on a random sample of forty-
one (25%) of the cases closed by CLC In 2009 The report covers a statistical analysis of
sampled client demographics, representation, experience, problems, placements, and
permanency and education outcomes. The report shows that foster youth with CLC
attorneys had fewer foster home placements after they got their attorney, and that 93%
of clients sampled achieved positive permanency outcomes.

Read more

PUBLISHED WORKS BY CLC STAFF

Updated 6 29 2010

Just added. The Child Attorney's Role in Promoting Placement Stability-By Lori D. Semke
- This article was originally published in Child Welfare 360 Promoting Placement Stability,
Spring 2010, by the Center for Advanced Studies in Child Welrfare School of Social Work,
University of Minnesota.

Read more

YOUTH IN TRANSITION PUBLICATIONS

CLC has put together four brochures for Minnesota metro area foster care children who
are in the process of transitioning out of foster care. These brochures contain a
comprehensive listing of housing. healthcare, education, and employment resources
available to youth and young adults.

Read more

MINNESOTA FOSTER CARE ARTICLES &
STATISTICS

Read Minnesota statistics and learn why foster care programs such as Children’'s Law
Center of Minnesota are so important

Wednesday, 23 March 2011 15



Study

e 15 Libraries at institutions with social work
programs (garnered from NASW)

* |IRB

 Email replies

* Follow-up conversation

e Study of their LibGuides

 LRL not used as a collection
Development tool for Web sites

Wednesday, 23 March 2011




Nevertheless

* NGOs because
 Geography

* Currency

* Expertise

Wednesday, 23 March 2011
Even though social work librarians don’t use these, they are important because (bullets listed)




Why Catalog Web Sites?

* Ethos, integrity, authenticity
— More Google-like

* Controlled vocabulary
— Serendipity

* One-stop shopping
— Local catalog
— Local search tool (federated or discovery)
— OCLC WorldCat

Wednesday, 23 March 2011

Kellian says, | want them in the catalog because....

Bobby takes over, why it makes sense to have it in the catalog too

Biology makes use of them as well—Env.Sci. uses MnPCA, MnDNR (show the parallel)

Talk about cataloging them
Talk about the sources and availability in OCLC (Web site eval)




Who Else Uses Them?

e Biological sciences
— MIN DNR; Land Use; Environment

e Environmental sciences
— MN PCA; Land Use; Energy; Environment
* Geological sciences

— MN Geological Survey; Environment

 Chemical sciences
— Alcohol, Drugs & Tobacco

Wednesday, 23 March 2011
Examples that chem has—periodical table; bio one




Cataloging Web Sites

* More reliant on original cataloging
* Highly selective
 Adherence to standards all over the map

— Standards have changed greatly in past decade
— Minimal education for current practices

Wednesday, 23 March 2011
With books we can rely on the Library of Congress and the CIP program having captured a
majority of forthcoming publications in book format.

With videos and sound recordings we can rely on the high demand in public libraries to

generate much of the cataloging
Web site cataloging has been spotty. CORC made an attempt to catalog the Web, which fell
apart (killed by the catalogers as many would say). Many libraries create pathfinders but do not

catalog.




Web Site Cataloging Evaluation

Web Site Name

Brookings Institution

Review Source

CSM

In OCLC?

Current Rules?

# Owned by

Web Address

www.brookings.edu

Cato Institute

CSM

www.cato.org

Legal Community Against Violence

CSM

www.|cav.org

ax Policy Center

CSM

www.taxpolicycenter.org

Asian Carp Control. The official website of the Asian Carp Regional
Coordinating Committee

CSM

www.asiancarp.org

GLBT Historical Society

CSM

www.glbthistory.org

Gulf of Mexico Hypoxia Task Force

CSM

www.epa.gov/owow_keep/msbasin

National Alliance for Public Charter Schools

CSM

www.publiccharters.org

Pew Research Center's Internet & American Life Project

CSM

pewinternet.org

University of Notre Dame's Institute for Latino Studies

CSM

latinostudies.nd.edu

American Academy of Pediatrics

Economist

WWW.aap.org

Food and Agriculture Organization

Economist

www.fao.org

Harvard University's Joint Center for Housing Studies

Economist

www.jchs.harvard.edu

Institute for Public Policy Research

Economist

www.ippr.org.uk

Interagency Council on Homelessness

Economist

www.ich.gov

National Center on Education and the Economy

Economist

WWwWWw.ncee.org

National Governors Association

Economist

WWW.nga.org

National Institutes of Health

Economist

www.nih.gov

Pew Center on the States

Economist

= |0 |k O |0 |0 |k |O O

www.pewcenteronthestates.org

Economist

R R R R Rk ke - |o oo o |o o

pewresearch.org
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out of 20

out of 14
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LRL's Cataloging

 LRL cataloged print through 2010
* Electronic access was a URL reference

e MSU created microform and electronic from
print records

e 1 grad. assistant 20 hrs/wk

* LRL change to electronic original cataloging

Wednesday, 23 March 2011

Talk about LRL discussion and bringing in new records into the catalog; how Aleph and
Connexion are used to bring new records in each month

Touch on looking for dead links; regime changes at state level; Web site redesigns pitfalls which
is why LRL’s database is nice




Recap

e Reviewed tools for selection

* Finding aids

e Sources of value

* Need for inclusion in the catalog

 Work involved for cataloging

Wednesday, 23 March 2011




Conclusion

e Budget woes mean rethinking sources

e Adding Web sites = “free puppies”
— Extra review
— More cataloging

— More info literacy training

Wednesday, 23 March 2011

As libraries face tougher budget times and we need to think about whether or not we need to have diff web sitses in our
catalog and the pluses are the currency and authority, the drawbacks are the advocacy—the sites have a point of view and
agenda and we have to think about that

While some of these sites may have an agenda, in budget woe times these are the only way you can get a real picture of
facts and such
These sites require a higher level of information literacy skills by the user and also from the collection developer

Some may argue that they should not be in the catalog because they have a point of view, all books and other resources do
have a point of view.

Point out that review of a web site is sometimes easier than that of a book that you don’t have and need to rely upon
someone else’s judgement rather than your own

The opening session talked about Google and how it says it allows algorithyms to rank search results. But the speaker’s
premise is that is not totally true, it is also controlled by humans as evidenced by the search for JEW in google.com vs.
google.de. This ties in with the information literacy and personalization issues with Google




The End

e Special thanks to:
* Fran Graf, Choice Reviews
e Carol Blackburn, MN LRL
e Julie Dinger, MN LRL
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