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A6out tlte UJ()flt . . .  

Richard M. Ralston, director of communications and public af -
fairs for the Blue Cross Association since 1964-, stands with Sister 
Virginia, Administrator, St. Vincent's Hospital, on the site of the 
hospital's planned new five story medical core wing. 

Mr. Ralston, whose offices are located at BCA in Chicago, was 
the featured speaker at the February 20 St. Vincent's Expansion 
Fund Banquet at the Sheraton-} acksonville Hotel. 

His address concerned trends in hospital expansion, trends in 
third party reimbursement, the need to control rising hospital costs, 
the need for public involvement in delivery of health services, and 
the effect government may have in medical practices. 

Mr. Ralston is responsible for the national public information 
and advertising programs of the Blue Cross system. 

Clearing the land for our newest 
parking lot was completed when 
this picture was taken. This new 
lot will hold approximately 80 
cars. 

Although employees have encount
ered parking hardships in the past 
few weeks, necessitating parking 
on nearby streets, Management 
has endeavored to speed comple
tion of the new lots as quickly 
as possible. 

ree 
parking 

is a fringe benefit for c 
ployees and one which 
afforded thousands of "' 
people in Jacksonville wh< 
pay to park in downtow 
parking garages, etc. 

In an attempt to maintai 
quate parking facilities f 
ever increasing number < 
ployees, Management ha� 
again planned ahead for 
parking lot space. 

Paved, but as yet unmark, 
new lot pictured here is b, 
by May, Rosselle and Oak : 
and accommodates 134 can 
Cross and Blue Shield J 
spaces now number 737, cc 
the additional spaces soon 
available near the river. 



ESTONES Come in all Sizes 
: Cross of Oregon has reached a milestone . . . and 
�rsa. The Plan discovered its enrollment had reached 
1ssed a nice round figure of 400,000. As is usual in 
�ase?, they decided to find out just who number 
)PP was, and present them with some memento of 
�asion. 
computer whirred and clacked and out came Blue 
number 400,000: Mrs. Mary L. Milestone. 
:n interviewed, Mrs. Milestone didn't seem too sur-
at her name turning up in such an appropriate 

1. "With five little milestones at home, my husband, 
·d, and I are used to puns on our name," she said. 
;;o cheerfully accepted a framed plaque commemorat
r position in Blue Cross' history and lauding her as 
tly memorable milestone." 
Jrding to this release included in the January 15 
:ross Digest, she was also presented with a Blue 
pin by Milton Tremayne, Blue Cross Assistant Exec
)irector, at Couch School in Portland where she is 
�tary. Students passing by gathered to observe th� 
g flashbulbs and to find out what the occasion was. 
told Mrs. Milestone was being honored as Blue Cross' 
0 member, one knowing youngster snapped, "Aw, 
ust he kidding-you just made that up." But we're 
[onest. 

fisiting R.N.'s Tour Offices 

tt shift employees would have had no trouble locat-
1urse if they had needed one on February 3. 
�ene Mullins, R.N., who "cares for the sick" in the 
loor First Aid office, hosted the Occupational Health 
Section, District #2, of the Florida Nurses Associa
r a meeting at our headquarters. 
ddition to Mrs. Mullins, nurses employed here who 
,d were Ann Schneider, Blue Shield Claims; Virginia 
, Utilization Review; Mildred Anderson, Medicare 
Virginia McLendon, Medicare B. 

,es attending represented Jacksonville Terminal Co., 
wille Naval Air Station, Consolidation, Western 
�, St. Vincent's Hospital, Anchor Hocking Glass 
State Farm Insurance and Southern Bell. 
er letter of thanks to the company, Mrs. Mullins. 
"On behalf of the nurses, I wish to say thank you 

h for the lovely reception and tour of our building 
was most enjoyable and informative. Of special 
and even surprise was the volume of claims received 

ndled weekly by each department." 

@��� ��uu�� u@ �1��@w��� 
H. A. Schroder 
Executive Director 
Blue Cross & Blue Shield 
Jacksonville, Florida 

Dear Mr. Schroder, 

My sons and I want to convey, through you, to each and 
every employee at Blue Cross & Blue Shield, our deepest 
appreciation and heartfelt gratitude for all the many kind
nesses extended to us at the loss of their father and my 
husband. 

During his eleven months at Blue Cross & Blue Shield, 
Bart had never been happier, for his "civilian" job was 
more perfect than we had hoped for. Very few days went 
by that he didn't have something to tell us about his work 
that said ''I'm happy-it's a satisfying job-the Blue Cross 
& Blue Shield people are t·he finest I've known." We thank 
all of you for those months. Bart's feelings, and ours, are 
surely a tribute to some of the finest· people we have 
known. 

The letters and cards and floral remembrances have 
meant so very much to us, and the many personal contacts 
have been so heartwarming. 

Most touching of all, the beautiful trophy case brought 
to us last week. We cannot find words to e·xpress how we 
feel about this-it will forever be one of our most treasured 
possessions. Knowing the thought and effort involved in 
acquiring it for us, in memory of Bart, makes it all the 
dearer. 

We are remembering you in our prayers. 
God bless each of you. 

TRIPLE-HEADER 

Nancy L. Barry, 
Bart Jr. and Jeff 

It is not uncommon to see birthday cards on co-workers' 
desks, but on February 5 the Accounting Department on the 
ninth floor had good reason to be in a celebrating mood. 

Side by side were Liz Luna (just returned to work sport
ing a cast on her broken shoulder), and Anne Pringle, both 
celebrating birLhdays with cards and flowers on their desks. 
Liz said her sister, Rosie , fifth floor Medicare B, was also 
marking February 5 as her birthday! 
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AF TttS I GNJt SPAR 

CORDS ADO:ItiRUE 
HOUSE PER CENT 
ELECT EXEMPT]?: 

A MEDICARE PATIENT woke up following surgery to 
find a card in his incision · reading, "This is a Federal 
project showing your tax dollar at work." 

FILM 

PREMIERE 

PLANNED 

,, . ..._ 

"It's just about wrapped up," says the producer of the new Blue Shield color film be
ing shot at headquarters in Jacksonville. 

In addition to the footage shot in our various departments, the camera crew also 
visited other locales in the state for outside scenes. 

The Physician Relations Department will utilize this ten-minute 16mm film for show
ings to medical societies in an effort to inform Florida's physicians of the intricate and 
comprehensive operations of Blue Shield. 

It is said that there is a bit of "ham" in each of us, and employees are understand
ably inquisitive about when they can see themselves in the film. According to Mr. Dave 
Mancini of t·he Public Relations Department who is supervising production of the1 film, 
as soon as a definite schedule is set up, all personnel will be advised when they can view 
the film. It is hoped that by showing it at various times, possibly in the sixth floor em
ployees lounge, all employees will have an opportunity to see it. ---
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The Meaning 
Cross and Shield 

of the 
Emblems 

When each of us became employees of Blue Cross & Blue Shield we were given 
a booklet entitled "Hello There" which includes a section on what the Cross and 
Shield emblems mean. 

The Florida Plan, like each of the other Plans, must meet rigid standards to use 
the Blue Cross superimposed with the American Hospital Association's seal of ap
proval - the symbol of non-profit organizations sponsored by hospitals and devoted 
solely to community welfare. 

Here is the derivation of the American Hospital Association's official emblem 
used in the center of the Blue Cross, which was adopted by the AHA in 1927. 

0 

-
The American Eagle 

symbolizes the United 
States of America. 

The Maple Leaves 
are symbolic of the 
Dominion of Canada. 

ffi The Lorraine Cross 
has been the emblem 
of the relief to the un

fortunate since medieval times. 

CD The Caduceus ( the 
Wand of Mercury and 
Serpent of Aescula

pius ) has symbolized the heal
ing art for many thousands of 
years. 

The whole is supported by 
the Classic Latin Motto, "Nisi 
Dominus Frustra" - "Without 
God we can do nothing." 

0 
The Maltese Cross 

has been the emblem 
of the Knights of Saint 

John of Jerusalem since 1092 
A.D., and for several hundred 
years has also been used by the 
St. John Ambulance Service. 0 The G e n e v a , or 

Greek Cross, is the in
ternational emblem for 

the relief of the sick and 
wounded. 

@ 
The Urn Lamp is 

universally accepted as 
symbolic of knowledge. 

It is the official emblem of the 
Florence Nightingale Nurses. 

The Blue Shield emblem is rich in symbolism. The shield shape is symbolic 
of bodily protection. The knotty staff with entwined serpent is known as the 
Aesculapian Symbol1 or Caduceus. Aesculapius, according to Greek mythology, was 
the God of Medicine. This symbol suggests the sponsorship of Blue Shield by the 
physicians and the medical society in the community. The shield and Caduceus 
together symbolize .the prepaid medical care of the non-profit Blue Shield Plans. 

® This mark beside Blue Cross and Blue Shield certifies that they are officially 
registered with the United States Government. The use of either the symbols or 
the names is restricted to authorized organizations. 

ill®&J® u . s .  I n d i V i d u a I U.S. Treasury Department, Internal Revenue Service 
I n C O m e Ta X R e t  u r n for the yea r January I-December 31, 1968, 

, 1968, end ing 19 ... .... . � TI@6 or  other taxable year beginning . . . . . . . . ···--, 
cu C. 

Your social security n 

0 .... C i: Your occupation 

cu 
Ill 

m 
ii: 

Note : The U .  S. income tax was 56 years old on February 
25. When it was born in 1 9 1 3, few people foresaw how this 
infan t's appetite would grow. I t  began with a n ibble of 1 
to 6 per cent, and now gobbles 20 to 91 per cent ( plus 
su rtax ) .  Spouse's so�ial secufity m 

I I 
I I 

� ! 
Enter below name and address used on your return for 1967 (if same as above, write "Same"). If none fi led, give I Spouse's occupation 
reason. If changing from separate to joint or joint to separate returns, enter 1967 names and addresses. 

Your present employer and address 

Your Fil ing Status-check only one: Your Exemptions Regular  65 or over 
la □ Single 2a Yourself • • • D D D 
lb □ Married 
le □ Married 

enter her c- c-We Are Met On Form 1 040 . . .  " 
I and give f 

ld D Unmarri 
le  □ Survivini 

Two score and 2 years ago, our fathers brought forth on this nation a 
new tax, conceived in desperation and dedicated to the proposition that all 
men are fair game. Now we are engaged in a great mass of calculations 
testing whether this taxpayer, or any taxpayer so confused and so impover
ished, can long endure. 

• I 

Income s 
If joint re- 6 f turn i nclude --

,! all i ncome 7 
C\I of both 8 J husband -
_.. and wife 9 
§ Find tax 10 
LL. from table 
o -OR- --, 
in l la 
>, 

� Figure tax 
� using tax 
ca rate 
� schedules 
� 
ii: 

L 

r 

We are met on Form 1040. We have come to dedicate a large portion 
of our income to a final resting place with those men who here spend 
their lives that they may spend our money. It is altogether anguish and 
torture that we should do this. But, in a larger sense, we cannot evade, we 
cannot cheat, we cannot underestimate this tax. The collectors, clever 
and sly, who compute here, have g_one far beyond our poor power to add 
and subtract. 

Our creditors will little note nor long remember what we pay here, but 
the Bureau of Internal Revenue can never forget what we report here. 

It is for us, the taxpayers, not to question the tax which the government 
.has thus far so ignobly spent. It is rather for us to be here dedicated to 
the great task remaining before us - that from these vanishing dollars 
we take increased devotion to the few remaining - that we here highly 
resolve that next year will not find us in the higher income bracket, that 
this taxpayer, underpaid, shall figure out more deductions, and that this 
tax of the people, by the Congress, for the Government, shall not cause 
solvency to perish. 

(A parody of Lincoln's Gettysburg Address ) 

(I) Your 
i Tax, 14b Tax from recomputing prior_yE:_a� i nvestment c redit (attach  statement) 

15 Self-employment tax  (Sched u le  C-3 or F-1)  
16 Total tax (add  l i nes 14a,  14b, a nd 1 5) 

t Credits, 
� and 
t' Pay- 17 Tota l Federa l  i ncome tax withhe ld (attach  Forms W-2) 17 ff//////////////////////// 

- � Make check 
s ments 
::!E 

18 Excess F. I .C.A. tax withheld (two or more employers-see page 5 of instr.) _ _!_� � money order p2 
19 □ Nonhighway Federa l gasol ine tax-Form 4136, n Reg. lnv.-Form 2439 19 � able to l nt�rr 

'- 1------==- --. . � Reve n ue Service o 20 1968 Estimated tax payments (include 1967 overpayment a l lowed as a credit) 20 �/////////////////////////. .:.: · - ;..;.;.;;;..,;.;..;.;.;..;.;.;.;.�---:rl 21 Total (add l i nes 17, 18, 1 9, a nd 20) 1 21 
I 

c.1 B I 
22 If payments { l ine 21 )  are less than tax (l i ne lG) ,  enter Balance Due. Pay in ful l  with this return \22 

ti D 
a ance 23 If  payments ( l ine 21) a re l a rger than tax ( l i ne 1 6) ,  enter Overpayment 23 i RU� O� 24 Amount of l i ne 23 you wish credited to 1969 Est imated Tax 1 24 ; 

� 
e un 

25 Subtract l i ne 24 from 23. Apply to : [J U.S. Savings Bonds, with excess refunded or D Refund only ! 25 1------
ns 
Q) Under pena lt ies of pequry, I d eclare that I have examined th.s return , 1nc lud 1ng accompany Ing schedu les a�d statements. and to the best of my knowledi:a and bal 

true, correct, and complete. If prepared by a perso:i other than taxpayer, h is dcclara t;on 1s ba:.c:J on a l l  1nfo•ma t.cn of which he has any knowledge. 

Sign ► Your signature Date I ►s --· 
here ► . . . . . . . __ _ Spouse's s1gm1tura (If fi l ing 101ntly, BOTH must sign even 11 only one had I�cor.ie) 

D 

Address o69-1&-801 



i I?!ceive 
Service 
� w"ards 
iONVILLE EMPLOYEES HONORED FEBRUARY 4 

· awards - desk pens and  service p ins 
l eft, Henry Holcomb and C indy Mosley. 

are held  by Ed i th  

r employees rece lV lng service p ins  are ,  left  to  r ig ht, fron t  
1 i rley Edwards, Mabe l  Lee  and Peggy Anderson .  Back row, 
J, Mar i lyn Stephenson and Wi lbur  Gay. 

Char l ie  Webb rece ives congra tu lat ions from H. A. Schroder who pre 
sented h im  with a 20-year p in  and  g i ft. 

F i fteen - year  awards wen t  to Veedy Rice, left, and Em i l y  T i l lman .  

St .  Petersburg's Sus ie  ( Ruby )  Wel ls had just received her 1 5- yeor 
p in  when this p icture was snapped. Here, she and some of her fel low 
em ployees ore celebra t ing  with cake and coffee, commemora t ing her 
1 5th ann iversary with the company on February 22. 

Beh ind Susie on her left is  Regional  Manager Jock Bond, and i n  back 
of h im on h i s  left i s  Branch Manager C la rence Bol in .  

In  1 954 Susie jo ined B l ue Cross a nd B l ue Sh ie ld i n  the ir  f irst St .  
Petersburg office, a one- room converted p lumbing shop with three 
desks . S ince then they hove moved three t imes, a lways i n to larger and 
n icer  qua rters, accord ing  to Mr. Bond.  Today there are 15 employees, 
and th is num ber  is  expected to increase by f ive when Cost Re imburse
ment completes its staff. 

H O S P I TA L  WO R K S H O PS CO M P L ETE D 

More than 1 ,000 persons attended 20 workshops held 
throughout the state of Florida, which were conducted by 
the Hospital Relations Department. 

Here are some of the hospital insurance personnel and 
other hospital business office employees attending six of 
the sessions. 

-
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NINE EMPLOYEES MOVE 

TO AGENCY BUILDING 
Friday, February 7, while most employees were filing 

out of the buil ding to go home, several stayed behind and 
finished boxing up their supplies, taping desk drawers and 
completing the usual tidying up that goes along with 
moving. 

Nine employees on the ninth floor were preparing to 
move to the Agency Building on Myra Street . S ix  members 
of the Utilization Review Department, Bi l l  Hubbard ( Hos
pital Relations Rep ) ,  Ju lian McKenzie ( Phys ician Relations 
Rep ) and their secretary moved to the nearby office where 
they will all have more room in which to operate. 

There are now approximately 60 Blue Cro ss and Blue 
Shield employees in this separately leased office space 
which is only a few blocks from headquarters. Other de
partments in the Agency Building are Florida  Combined 
Insurance Agency and Operations personnel, regional and 
branch sales office personnel, the Sales Tra in ing Depart
ment, and Medicare Cost Reimbursement employees. 

Derald Sma rt, left, Bu i l d i ng  Manager, and Jack  McAbee, Ut i l izat ion 
Review De partment, ore try ing to fig ure "which end is  u p" os  movers 
prepare to load the i r  office equi pmen t and  suppl ies for tra nsfer to the 
Agency Bu i l d i ng .  

6 

Dole Douberly, r ig h t, confers with 
Jock McAbee on  a last look at the 
floor plans before movers a rrive with 
their  off ice furn ish ings a t  their  new 
first f loor qua rters. 

"Which one of you is the 
mother?" 

CREDIT UNION 

GROWTH REPORTED 
The Fifteenth Annual :Meeting of the Blue Cross Em

ployees Credit Union was held January 29 in the Cafeteria 
with President N .  G.  Johnson presiding. 

Included in the agenda were reports from officers and 
committee chairmen. Treasurer Mattie Godwin announced 
that a 51/2 per cent dividend had been declared, based on 
shares as of December 3 1 ,  1968 and payable in January, 
1969. I t  was reported that the 516 membership of the 
previous year had increased to 725 ; and that the number 
of borrowers had increased from 353 to 566. 

Total assets for 1968 were $292,605 .00 as compared to 
$247, 169 .24 for 1967. 

The growth pattern of the Credit Union is not only 
reflected in the figures above, but is shown dramatically 
as the past five-year picture is reviewed : From 1964 
through 1968, the total loans outstanding as of December 
31 increased from $64,051 to $226,038. Likewise, the 
shares on deposit as of December 31 increased from 
$ 157,698 in 1964 to $249,981 in 1968. 

The Board of Directors of the Credit Union consists of 
N. G. Johnson, Betty Collins ( re-elected ) ,  John Slye, Tom 
Kates ( new ) and Matti e  Godwin. Three new members 
were elected to the Supervisory Committee : Eugene White, 
George Hedrick and Roger McDonnell. The Credit Com
mittee is comprised of Clara Rose, Jim Cole, Lydia Gard
ner and Mabel Fleming ( re-elected ) .  

Mr. Johnson also extended thanks to Judy Miscally, Edna 
Mathis and Ernie Gibson who have served in the past and 
have been a great deal of help in their respective offices. 

Three proposed By-Laws Amendments were read to all 
members p resent and were unanimously passed.  These 
By-Laws will become effective upon approval by the Comp
troller of the State of Florida. 

• Article I ,  Section 1 of the By-Laws will read : "This 
Credit Union shal l  be known as the Blue Cross and Blue 
Shield Employees' Credit Union." 

• Article I I ,  Section 1 will read : "Membership in this 
Credit Union i s  l imited to those who are employees of Blue 
Cross of Florida, Inc., Blue Shield of Florida, Inc., and 
Florida Combined Insurance Agency, Inc. ,  the employee's 
spouse and unmarried children l iving at home." 

• Article IX, Section 1 of the By-Laws will read : "The 
Supervisory Committee shal l  consist of three members who 
shal l be elected by the members in the following manner : 
At the annual meeting in January, 1970, one member shall 
be elected for three years, one member for two years, and 
one member for one year ; thereafter, one member shall be 
elected at each annual meeting to serve for three years." 

Manager of the Credit Union is Frances Stewart whose 
office is located on the first floor. She handles all loan 
and savings transactions and does a l l  the bookkeeping. 
Mrs. Stewart reminds al l employees, "The Credit Union 
is strictly an employee cooperative enterprise. I t  is their 
organization which they run through fellow employees they 
elect to the Board of Directors, Supervisory Committee and 
Credit Committee. I t  is only through shares owned by em
ployees ( money placed on deposit ) that loans can be made 
to members needing financial assistance." 

JAMES MINFORD NEW 

ORLANDO REP. 

James Minford is the new physician relations represent
ative in the Orlando area, George S.  Lewis, Manager of 
Physician Relations, has annoi!nced. 

Mr. Minford is  a 1950 graduate of C larkson College, 
Potsdam, N.Y., with a degree in Management, including 
engineering subjects for use in the construction field. For 
1 1  years he was active in his father's general construction 
business, and for nearly four years was a sales represent
ative around N. Y. C., N. J .  and Connecticut, specializing 
in  sale of p re-engineered components for houses and apart 
ments on a development scale. 

He served in the U. S .  Army from 1945-47, and spent 
four year;; in the U. S. Air Force Reserve as Second Lt. 
until his discharge in 1955. 

He j oined B lue Cross and Blue Shield in December 
1968, following three years as an insurance representative 
( life, health, group ) in Orlando. 

Mr. Minford's extracurricular activities include member
ship in the Orlando First Methodist Church, Jaycees, and 
the P. T. A. Board ( he has a daughter 10 and a son 13 ) . 

RETURN TO SENDER 
Blue Cross & Blue Shield, like many organizations, have 

a monumental task in keeping their many and varied mail
ing lists up to date. The impmtance of keeping these l ists 
current cannot be stressed too greatly. An example of what 
can happen should corrections be overlooked is shown only 
too clearly in the instance below : 

A company sent out a series of direct mail pieces, 
and one was returned with a notation, "Please remove 
Mr. Harrison's name from your l ist. He passed away 
last summer." 

However,  the request was overlooked, and the sec
ond mailing went out. It began, "This will open your 
eyes, Mr. Harrison ! "  Harrison's successor wrote 
across the face of it, "This I gotta see ! "  

Again someone in the mail department was remiss 
in not removing Harrison's name before the third 
mailing went out. This one was headed, "It's your 
move, Mr. Harrison ! "  This t ime the comment was, 
"If he moves-I'm leaving ! "  

New personnel assignments have 
been announced by Vice President 
of Claims, Mr. J. D. Lewis. 

John Wachtel is the new Super
visor of the Complementary Cov
erage C laims Department, replac
ing Susan Fink. Susan is under
going a cross-orientation tour in 
Electronic Data Processing but is 
still assigned to the Claims Divi
sion during her training period. 

John was employed in Novem
ber, 1967 following his graduation 
from Florida Southern College. 
His first year was spent as a 
trainee in the Claims Division, ex
per ience which should greatly as
sist him in his new duties. 

John  Wachtel  

FOUR LEARN NEW 

ASSIGNMENTS 

Three new faces around headquarters include 
Hough, Mike Cascone and Frank Sullivan. They a 
undergoing training programs in various areas incl 
Medicare and Claims departments. 

Lorry is  a December  g raduate, 01 
sonv i l le  U n ive rs i ty who jo ined th ,  
pony in  January. 

Mike, left, is  a 1 965 J acksonv i l le  Un i 
versity g raduate who  com pleted three 
years i n  the N ovy prior to becoming  on 
employee last November. Fro n k  began 
h i s  tra i n i ng  i n  Janua ry ofter mov ing  ta 
J acksonvi l le from Nashv i l le, Tennessee. 



KARTS MORE THAN 

�BY TO PROGRAMMER 

in a gold colored American Reed senior classed kart, with 
1ohyde upholstery, which he purchased the first week in 
With the side tonks, it is suited for endurance races, hold
gasoline for an hour's run. 

you are a Go-Kart enthusiast, it would be diffi-
1agi11e that the enduro kart in which Skip Buerger 
would hit speeds up to 140 m.p.h. in the straight-

vho is a Programmer on the ninth floor, has had 
fever" since 1958 when he first raced in a bor
trt in San Antonio, Texas, the year karting first 
n. After racing there three years, he bought his 
t and raced another two years in Fort Walt on 
lorida before going into the service and to college. 
s a member of the North Florida Karting Club 
ts a business meeting once a month. Races are 
-y other Sunday in Jacksonville at the 103rd Street 
tr Cecil Field, with trophies going to the winners. 
:lise prizes are to be awarded in the near future, 
as Skip says, once you have 50 or 60 trophies 

� one of the lucky ones ) , who wants more trophies ? 
�es in the "stock class" and admits his initial in
in his new kart is about $600.00. He hastens to 
it is easy to sink at least $1500 into one for a 
class. 

in its 1 1th year, tb"ere are over 3 million kart 
1 the United States. They are governed by the 
onal Kart Federation such as other races are gov
' NASCAR and USAC. According to Skip, never 
:ngth of time has a death occurred as a direct result 
; on any kart track. 
xplains kartin� is broken down into two categories : 
1d enduro racing. Sprint races are 3/10 to 8/10 
g asphalt road courses, while enduro racing is a 
use with a straight-away of at least 1/2 mile long 
uation of one hour in each class. There are seven 
acks in Florida besides the one in Jacksonville and 
uro tracks. 
duro racing, because of the excessive speeds, a 
mst first pass a driver's test accompanied by a 
[ International Kart Federation member. When they 
ivers are required to wear leather j ackets and an 
l crash helmet, usually made of fiberglass. 
12 and 13 the first championship race for deter

the state champion in each class will be held here 
onville at the 103rd Street sprint track near Cecil 
�here is another track at Fernandina Beach and it 
where enduro races are held and speeds of up to 
•.h. are reached on a 3500 foot stretch . The record 
the 103rd Street track is 90 m.p.h., which was at

n a straight-away of only 273 feet. 

SUGGESTIONS WIN 

$30.00 FOR 3 GALS 
Three Jacksonville employees' suggestions were approved 

on February 17 by the Suggestion Committee, and awards 
totaling $30.00 have been given. 

Becky Wiley, secretary to Jack Taylor, Manager of Elec
tronic Data Processing Planning Department, received a 
check for $10.00 for her suggestion to place the employees' 
floor numbers or locations by their names in the office 
telephone d irectory. Prior to this, the employees' depart
ments only had been listed. 

Bonnie Schwertz, CHAMPUS #. Claims Department, re
ceived a $10.00 award for her suggestion to reinslitule the 
closing off of the parking lot aisles with chains when the 
rows were full, eliminating cars driving up and down areas 
already parked full in the morning. 

Pat Hawn, ninth flpor Accounting, won a $10.00 award 
for suggesting that invoices be expedited as soon as they 
are received so that there is sufficient time to issue checks 
to take advantage of time discounts offered. 

Becky Wiley Bonnie Schwertz Pot Hawn 

SUBSCRIBER SAYS IT 

WITH FLOWERS 
Rochelle Dryden, secre

tary to Jim Hughes, Plan
ning Department, examines 
the card which accompanied 
the bouquet behind her. It 
read simply, "-Thanks for 
your help." 

"Since it was the clay be
fore Valentine's Day, my 
first thought was that the 
flowers were from my hus
band,;:- before I read the 
card," she said. 

Following up a hunch, she checked the sender's address 
with the florist and found the anonymous friend was a 
subscriber whom she had helped a few days before. 

Working l ate one evening, Mr. Hughes took a call from 
a lady who had accidentally reached the Planning Depart
ment extension. The next morning, he turned the problem 
over to Rochelle who assisted the lady in straightening out 
her claim ( Blue Cross paid all but $44.00 of a $585.00 
charge. ) Rochelle was surprised, but appreciative, of the 
unexpected floral thank-you. 

+:· His arrived the next day ! 

Howell Appointed Special Assistant to Powell 

Ollie 
Howell has 
been promot
ed to Special As
sistant to Odis 
Powel l ,  Manager, 
Electronic Data Process
ing Operations, effective 
February 3, 1969. 

Ollie has been with the company 
since August of 1966 and has been in 
Data Processing since January of 1967. 
Over the past two years Ollie has work
ed in most all areas of the Data Process-
ing Operations Department. He has held 
the position of Supervisor since April of 1968. 

In his new position Ollie will be in charge of the Quality Control area of Data Processing. He will spend a great portion 
of his time ensuring that schedules are met, that completed reporls are accurate and that all work leaving the Operations 
Department meets the quality standards. The Control section s erves as the coordination unit between the user departments and 
the computer department. 

TRAINING CLASSE S END WITH TOUR 

Here Janet  Morgan explains a multi-colored, 
pull-down chart illustrating the eye and ear 
anatomy to her "students." 

Jo Gathr ig ht, r i ght, and  Janet  confer on the 
day's ass ignments  for instruct ing the Med icare 
B employees. 

Unseen by most employees, but very 
much a real part of our daily operation, 
is a hub-bub of activity directly  across 
the street from our Riverside Street 
entrance. 

Medicare B training classes are con
ducted day in and day out for new em
ployees numbering anywhere from 15 
to 25 in our one-story classroom build
ing. These people undergo a two weeks' 
training period climaxed by a final day 
of testing and a tour of our headquar
ters. This gives them an on-the-spot 
look at the departments and equipment 
utilized in handling the work they have 
been studying and, hopefully, helps 
them feel an integral part of our total 
operation. 

A portion of the class instruction is 
handled by Janet Morgan and her as
s istant Mary Copeland whose primary 
concern is educating the claims exami
ners in medical terminology, anatomy 
and the l ike. Jo Gathright, assisted by 
Rosemary Bender, teaches correspond
ence, dictaphone, �dit and credit adj ust
ment to the new trainees. 
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A PUZZLE TO ' 'TAX" YOU 
AC ROSS 

1 ,  7 .  Gove rnment cha rges on the money we ea rn 
1 2. Marr i ed fo l ks who may save by f i l i ng j o i nt 

retu rns 
1 3 . The 1 5th of th i s  month i s  f i n a l  date fo r f i l i ng 
1 4. I f  you make out you r  __ tax retu rn,  check 

and dou b l e - c heck i t  
1 5 . Med ics  ( ab . ) whose fees may be deducted 

( w i th some l i m i tat ions ) 
1 6 . Don't j ust s i t  and __ at that fo rm 
1 7 . I f  you use the long fo rm, you must f i g u re 

you r  taxes on a _ _ rate and a p l us rate 
1 9 . Th i s  i ncome f rom prope rty i s  taxa b l e  
2 1 . An eve rg reen 
22. You m ust repo rt _ _ and a l l  ea rned i ncome 

that i s  not exempt 
24. I f  you haven't  _ _ comp l eted you r retu rn, 

get busy 
26 . Cha p l a i n  
29. Donat ions t o  bu i l d th i s  o r  othe r  pa rts of 

c h u rch a re deduct i b l e  
3 3 .  Representat ive o f  I nte rna l Reven ue D i rector 
34.  The re i s  no prospect that the gove rnment w i l l  

__ i ncome taxes 
3 5 .  I f  you a re the _ _ suppo rt o f  you r fa m i ly, 

be su re to l i st a l l  you r  dependents 
3 6 .  I t 's  h a rd t o  be _ _ t h a n  t h e  r,evenue man 
37.  Once a yea r h i s dependents a re tax deduc-

t ions 
40.  N i c kname of fo rme r p res i dent 
4 1 . Rea r ( naut ica l ) 
44. Be su re to __ you r  retu rn 
46. To box 
50.  Str i ngs  
52 .  Pay you r  i ncome taxes w i thout f u rthe r  
5 4 .  W e  hate t o  pay i ncome taxes, b u t  we' l l  

i t  i f  we don 't  
55 .  There a re spec i a l  tax rates for  unmarr i ed 

heads of _ _ holds  
56 .  The tax su rcha rge rate fo r the ca l endar  yea r 

1 968 i s 7 . s _ _  _ 
5 8 .  You may _ _ to use the long o r  the short 

form 
59.  You need not repo rt th i s  c l ass of i ncome 

DOWN 

1 .  Des Mo i nes is l ocat ion of tax off ice  in th i s  
state 

2. These women have no taxa b l e  i ncome 
3. Cou rt of P robate ( a b . ) 
4 .  When you a re 65 yea rs __ you' l l  be a l l owed 

two $600 exemptions 
5 .  Pay i ng taxes doesn't  make u s  ve ry __ 
6.  B e i ng 
7 .  B ragg i ng about you r  h i gh taxes is bad _ _ 
8 .  I f  you fudge on you r  tax retu rn,  you ' re _ _ 

to get caught 
9. Powe rfu l and unseen I i ke the eyes of I RS 

1 0 . I re l and  
1 1 . K i l l ed 
1 2. Pa rt of ear  of corn 

8 

1 8 . 

20. 
23 . 
25 .  
26. 
27 . 

28 . 

30 .  

3 1 . 
32.  
34.  

3 8 .  
3 9 .  
40. 
4 1 . 

42. 
43 . 

45 .  
47 . 

48 .  

49 .  
5 1 . 
5 3 .  

5 7 .  

Report a l l  you have ___ f rom wages, d i v i -
dends and  i nte rest 
Easte rn state ( ab. ) 
P rof i t  afte r deduct ions 
Tax rate sched u l es 
Be l ong i ng to fathe r  ( not much afte r taxes ) 
Yea rs __ ( before 1 9 1 3 ) the re were no 
U . S .  i ncome taxes 
Res ide nts of th i s  state ( ab. ) f i l e  taxes i n  
Ph i l ade l ph ia ,  Pa .  
I f  a l l  you r  i ncome tax due has not been w i th 
h e l d  f rom you r  wages, you must __ the ba l 
ance o n  o r  before Ap r i  I 1 5 

Sa i n te ( ab . ) 
Eve r ( contract ion ) 
I f  you g et stu c k  i n  mak ing out you r  retu rn,  
__ you r  l oca l I RS off ice for he l p  
Someth i ng o f  va l ue 
D i a mete r ( ab . ) 
Tab l e  of contents 
You r head may _ _ a fte r f i g u r i ng you r  tax 
retu rn 
Don't t ry to __ the I RS 
When you s ign  you r tax retu rn you attest that 
i t  i s  __ 
Yawn 
Don 't wa i t  't i l  the last m i n ute to _ _ a re 
you r  retu rn 
U nder  ce rta i n  cond it ions you may c l a i m  an 
exemption fo r th i s  re lat ive 
Attach fo rms W-2 to you r  __ u rn 
M i l ita ry decorat ion ( ab . ) 
The more you earn,  the m __ i ncome taxes 
you must pay 
C red i t  Manager ( ab . ) 

Illllll:lilil/lf 1 -2 -3- •f 5 6 111:1:11:1:1: 7-1 9 10 11 

:: ffi\1Jj 1

5 
11r : 11 1 1 11 a 1:1:1:1:r:IPs 1 120 1 m:iI121 

:ll!l!l!ll!l!l!llli!illli!ll1I!lll!l!l!l!l!lll�22 123 I lllllllllll24 I 125 1:::!lll!l!lllll!l::1:11:1:II!lll!!il!ll!lll!ll!I 
26 27 28 + + �- * ltll29 130 �1 132 

33 x
i 

�1, tjl:t: 
35 � 36 

lllll:!l!l!lll!l!l�!lll!tl!tl�iltillllll!l131 38 13s �ll!lll::::::::I140 :::1:I11:1::1::111::111::11:1:I1::11:1111:111:1:. 
41 142 143 �llllllllll!l!lil44 I 14s I !il!Ili/i!il!l46 141 148 14s 

1:: I I 1
51 

I llf J :: 
53 

�
if 

5

4 

llil 

( Answe rs on page 1 4 ) 

?�.ftJ __ . 

c+{�c • Wft{::ERSONNEL IT-IES iN; • � . 

. 

· • • • 
�t}_-� . . . .  :i���*/ ·_-- . , . . . 

PENNIES PLUS LIONS BUY SIGHT CARE 

Every time you drop a penny in one of the gum machines 
located on various floors throughout our building you help 
some child. 

These machines were placed here by the Lions Club to 
underwrite the cost of buying underprivileged children 
the sight care they need and might otherwise not be able 
to afford. 

This worthwhile proj ect has recently been brought to 
light by Mrs. Jean Pelt, Subscribers Service, who is per
sonally grateful to the Lions organization for providing 
glasses for two of her five children . Her daughter was hav
ing difficulty in school and her low grades were attributed 
to poor eyesight. Now, thanks to her new glasses, Mrs. Pelt 
says her daughter's grades have improved considerably. 

The Lions also made sure her other children's eyes were 
examined. As a result, it was discovered her eldest son also 
needed to be fitted with glasses. Then, when someone stole 
them along with his lunch box at school, the Lions replaced 
them for him. 

The president of one of the local Lions Clubs explained 
that this organization also arranges for needed operations 
for eye correction, provides seeing-eye dogs and white canes 
for the bl ind, and sponsors a glaucoma screening program 
for businesses by sending a nurse to various companies to 
examine employees for signs of glaucoma. 

The next time you drop in your pennies for gum, you get 
the satisfaction of not only "stretching your coffee break," 
but knowing that you have aided someone to obtain optical 
help who might otherwise not have had that help. 

SPACE . . .  ll'A' l'n J,.x<t .,.�'1' 
DONATED 

,,• •. � f· 

SIX KEGLERS A WARDED 200 PINS 

O n  January 2 7  six Blue Cross & Blue Shield bowlers 
received special a,vard pins for 200 plus games bowled 
this season. There are 60 girls ( plus subs ) who make up 
the 12 company-sponsored teams in the Classic Lanes 

Wearing their brand new pins are, left to right, bock row : 
Nancy Kish ( 204 ) ,  Romie Mortin ( 202 ) ,  Joanne Barnes ( 205 
and 2 1 9 ) ,  Jean lienau (207 J . Kneeling, left to right, are : 
Catherine Lockerman (202 ) and Carol Lo rson (203 ) .  

league, bowling o n  Monday night. 
Joanne Barnes, who bowled not one, but two 

games, also holds first place for high scratch serie 
actual pins bowled for a three-game series. 

1 968-69 league officers ore, left to r i ght :  Romie Marti r  
P resident; B renda Mackey, Sergea nt -at - Arms; F ro n  Fr ick,  S1 
and Ma bel F leming, President. Treasurer Edna Ma this was absE 
this picture was toke n .  



PUZZLE TO ' 'TAX" YOU 
AC ROSS 

)Ve rnment cha rges on the money we ea rn 
ried fo l ks who may save by f i l i ng j o i nt 
rns 
1 5th of th i s  month i s  f i na l  date fo r f i l i ng 

)U make out you r  __ tax return,  check 
doub le -check i t  
i cs  ( ab. ) whose fees may be deducted 
h some l i m itat ions ) 
't j ust s i t  and __ at  that form 
ou use the long form, you must f i g u re 
· taxes on a _ _ rate and a p l us rate 

i ncome f rom prope rty is taxab le  
2ve rg reen 

must repo rt __ and a l l  ea rned i ncome 
i s  not exempt 

ou haven ' t  __ completed you r  return,  
busy 
p la i n  
at ions t o  b u i  I d  t h i s  o r  other  pa rts of 
rch a re deduct i b l e  
resentat ive of I nte rna l Revenue D i rector 

re is no prospect that the government w i l l  
_ i ncome taxes 
ou a re the __ support of you r  fam i ly, 
; u re to l i st a l l  you r dependents 
hard to be __ than the revenue man 
e a yea r h is  dependents a re tax deduc
s 
kna me of fo rme r pres ident 
r ( naut i ca l ) 
;ure to __ you r  retu rn 
box 
1gs 

you r  i ncome taxes w i thout furthe r 
hate to pay i ncome taxes, but we' l l  

: we don ' t  
i re a re spec i a l  tax rates for unma r r i ed 
ds of __ ho lds 
· tax su rcha rge  rate fo r the ca l enda r yea r 
;3 i s  7 . 5 - __ 
1 may __ to use the long or the short 
n 
1 need not report th i s  c l ass of i ncome 

DOWN 

Moi nes i s  locat ion of tax off ice  i n  th i s  
· e  
! Se  women have no taxab le  i ncome 
i rt of P robate ( ab . ) 
en you a re 6 5  yea rs __ you ' l l  be .a l l owed 
$600 exemptions 

· i ng taxes doesn't  ma ke us ve ry __ 
19 
gg i ng about you r  h igh taxes i s  bad __ 
,ou fudge on you r  tax retu rn, you ' re __ 
Jet caught 
,e rfu l  and unseen l i ke the eyes of I RS 
and 
ed 
t of ear  of corn 
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20. 
23 . 
25 .  
26 . 
27 . 

28 .  

30 .  

3 1 . 
32 .  
34 .  

38.  
39.  
40. 
4 1 . 

42. 
43 . 

45 .  
47 . 

48.  

49. 
5 1 . 
5 3 .  

57 .  

Report a l l  you have ___ f rom wages, d i v i -
dends and i nte rest 
Easte rn state ( ab . ) 
P rof i t  afte r deduct ions 
Tax rate schedu l es 
Be long i ng to fathe r ( not much afte r taxes ) 
Yea rs __ ( before 1 9 1 3 ) the re were no 
U .S .  i ncome tax,es 
Residents of th i s  state ( ab . ) f i l e taxes i n  
Ph i lade l ph ia ,  Pa . 
I f  a l l  you r  i ncome tax due has not been w i th
he ld  f rom you r wages,  you must __ the ba l 
ance on o r  before Apr i  I l 5 

Sa in t-e ( ab . ) 
Eve r ( cont ract ion ) 
I f  you get stuc k  i n  mak ing out you r  retu rn, 
__ you r  loca l I RS off ice fo r he l p  
Someth ing  o f  va l ue 
D iamete r ( ab . ) 
Tab l e  of contents 
You r  head may __ after f i g u r i ng you r  tax 
retu rn 
Don't t ry to __ the I RS 
When you s i gn  you r  tax return you attiest that 
i t  is __ 
Yawn 
Don't  wa i t  't i l  the l ast m i nute to _ _  a re 
you r  retu rn 
U nder  ce rta i n  cond i t ions you may c l a i m  an 
exempt ion fo r th i s  re lat ive 
Attach fo rms W- 2  to you r  __ u rn 
M i l i tary deco rat ion ( ab . ) 
The more you earn,  the m __ i ncome tax,es 
you must pay 
C red i t  Manager  ( ab . ) 
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PENNIES PLUS LIONS BUY SIGHT CARE 

Every time you drop a penny in one of the gum machines 
located on various floors throughout our building you help 
some child. 

These machines were placed here by the Lions Club to 
underwrite the cost of buying underprivileged children 
the sight care they need and might otherwise not be able 
to afford. 

This worthwhile project has recently been brought to 
light by Mrs. Jean Pelt, Subscribers Service, who is per
sonally grateful to the Lions organizaLion for providing 
glasses for two of her five children. Her daughter was hav
ing difficulty in school and her low grades were attributed 
to poor eyesight. Now, thanks to her new glasses, Mrs. Pelt 
says her daughter's grades have improved considerably. 

The Lions a lso made sure her other children's eyes were 
examined. As a result, it was discovered her eldest son also 
needed to be fitted with glasses. Then, when someone stole 
them along with his lunch box at school, the Lions replaced 
them for him. 

The president of one of the local Lions Clubs explained 
that this organization also arranges for needed operations 
for eye correction, provides seeing-eye dogs and white canes 
for the blind, and sponsors a glaucoma screening program 
for businesses by sending a nurse to various companies to 
examine employees for signs of glaucoma. 

The next t ime you drop in your pennies for gum, you get 
the satisfaction of not only "stretching your coffee break," 
but knowing that you have aided someone to obtain optical 
help who might otherwise not have had that help. 

SIX KEGLERS A WARDED 200 PINS 

O n  January 2 7  six Blue Cross & Blue Shield bowlers 
received special award pins for 200 plus games bowled 
this season. There are 60 girls ( plus subs ) who make up 
the 12 company-sponsored teams in the Classic Lanes 

Wear ing  their brand new pins o re, left to r ig ht, bock row : 
N ancy K i sh  ( 204 ) ,  Rom ie Mortin ( 202 ) ,  Joanne  Ba rnes ( 205 
a nd 2 1 9 ) , Jean L ienou (207 ) .  Knee l ing,  left to r ig ht, ore : 
Cather ine Lockerma n ( 202 ) and Ca rol Lo rson ( 203 ) .  

league, bowling o n  Monday night. 
Joanne Barnes, who bowled not one, but two 200 +  

games, also holds first place for high scratch series, 541 
actual pins bowled for a three-game series. 

/ I .l._ 
1 968 -69 league officers ore, left to r ig h t :  Romie Mortin,  Vice 

P resident; B renda Mackey, Sergeant - at-Arms; Fron Fr ick,  Secretory; 
and  Mabe! F leming, President. Treasurer Edna Mathis was a bsent  when 
this picture was token .  
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GO-KARTS MORE THAN 

HOBBY TO PROGRAMMER 

Sk ip  s i ts i n  a gold colored Amer ican Reed sen ior c lassed kart, w ith 
b lack naugahyde upho lstery, which he purchased the f i rst  week i n  
February. Wi th  the s ide tonks, i t  is  su i ted fo r  endura nce races, hold 
i ng  enough gasol ine  for an hour's run .  

Unless you are a Go-Kart enthusiast, it would be diffi
cult to imagine that the enduro kart in which Skip Buerger 
is  seated would hit speeds up to 14,0 m.p.h. in the straight
away. 

Skip, who is a Programmer on the ninth floor, has had 
"karting fever" since 1958 when he first raced in a bor
rowed kart in San Antonio, Texas, the year karting first 
caught on. After racing there three years, he bought his 
own kart and raced another two years in Fort Walton 
Beach, Florida before going into the service and to college. 

Skip is  a member of the North Florida Karting Club 
which has a business meeting once a month. Races are 
held every other Sunday in Jacksonville at the 103rd Street 
track near Cecil Field, with trophies going to the winners. 
Merchandise prizes are to be awarded in the near future, 
because, as Skip says, once you have 50 or 60 trophies 
( if you're one of the lucky ones ) , who wants more trophies ? 

He races in the "stock class" and admits his initial in
vestment in his new kart is about $600.00. He hastens to 
add that it is easy to sink at least $1500 into one for a 
modified class. 

Now in its 1 1 th year, th'ere are over 3 million kart 
racers in the United States. They are governed by the 
International Kart Federation such as other races are gov
erned by NASCAR and USAC. According to Skip, never 
in this length of time has a death occurred as a direct result 
of racing on any kart track. 

Skip explains kartin� is broken down into two categories : 
sprint and enduro racing. Sprint races are 3/10 to 8/10 
mile  long asphalt road courses, while enduro racing is a 
road course with a straight-away of at least ½ mile long 
and a duration of one hour in each class. There are seven 
sprint tracks in Florida besides the one in Jacksonville and 
five enduro tracks. 

In enduro racing, because of the excessive speeds, a 
driver must first pass a driv·er's test accompanied by a 
qualified International Kart Federation member. When they 
race, drivers are required to wear leather j ackets and an 
approved crash helmet, usually made of fiberglass. 

April 12 and 13 the first championship race for deter
mining the state champion in each class will be held here 
in Jacksonville at the 103rd Street sprint track near Cecil 
Field. There is  another track at Fernandina Beach and it 
is here where enduro races are held and speeds of up to 
140 m.p.h. are reached on a 3500 foot stretch. The record 
speed at the 1 03rd Street track is 90 m.p.h., which was at
tained on a straight-away of only 273 feet. 

1 0  

SUGGESTIONS WIN 

$30.00 FOR 3 GALS 
Three Jacksonville employees' suggestions were approved 

on February 17 by the Suggestion Committee, and awards 
totaling $30.00 have been given. 

Becky Wiley, secretary to Jack Taylor, Manager of Elec
tronic Data Processing Planning Department, received a 
check for $10.00 for her suggestion to place the employees' 
floor numbers or locations by their names in  the office 
telephone d irectory. Prior to this, the employees' depart
ments only had been listed. 

Bonnie Schwertz, CHAMP US ; Claims Department, re
ceived a $ 10.00 award for her suggestion to reinstitute the 
closing off of the parking lot aisles with chains when the 
rows were full, eliminating cars driving up and down areas 
already parked full in the morning. 

Pat Hawn, ninth flpor Accounting, won a $ 1 0.00 award 
for suggesting that invoices be expedited as soon as they 
are received so that there is sufficient time to issue checks 
to take advantage of time discounts offered. 

Becky Wiley Bonnie Schwertz Pat  Hawn 

SUBSCRIBER SAYS IT  

WITH FLOWERS 
Rochelle Dryden, secre

tary to Jim Hughes, Plan
ning Department, examines 
the card which accompanied 
the bouquet behind her. It 
read simply, "-Thanks for 
your help." 

"Since jt was the day be
fore Valentine's Day, my 
first thought was that the 
flowers were from my hus
band/ before I read the 
card," she said. 

Following up a hunch, she checked the sender's address 
with the florist and found the anonymous friend was a 
subscriber whom she had helped a few days before. 

Working l ate one evening, Mr. Hughes took a call from 
a lady who had accidentally reached the Planning Depart
ment extension. The next morning, he turned the problem 
over to Rochelle who assisted the lady in straightening out 
her claim ( Blue Cross paid all but $44.00 of a $585.00 
charge. ) Rochelle was surprised, but appreciative, of the 
unexpected floral thank-you. 

➔, His arrived the next day ! 

Howell Appointed Special Assistant to Pou 

Ollie 
Howell has 
been promot
ed to Special As
sistant to Odis 
Po-well ,  Manager, 
Electronic Data Process
ing Operations, effective 
February 3, 1969. 

Ollie has been with the company 
since August of 1966 and has been in 
Data Processing since January of 1967. 
Over the past two years Ollie has work
ed in most all areas of the Data Process-
ing Operations Department. He has held 
the position of Supervisor since April of 1968. 

In his new posjtion Ollie will be in charge of the Quality Control area of Data Processing. He will spend a gr 
of his time ensuring that schedules are met, that completed reports are accurate and that all work leaving the 
Department meets the quality standards. The Control section s erves as the coordination unit between the user depa1 
the computer department. 

TRAINING CLASSE S END WITH TC 

Here Janet  Morgan exp la ins a mu l t i - colored, 
pu l l - down chart i l l ustrat ing the eye and ear 
a natomy to her "students." 

Jo Gathr ight, r ig h t, and Janet confer on the 
day's ass ignments for i nstruct ing the Med icare 
B em ployees. 

Unseen by most employef 
much a real part of our dail: 
is a hub-bub of activity dir, 
the street from our River 
entrance. 

Medicare B training clasE 
ducted day in and day out J 
ployees numbering anywhe 
to 25 in our one-story class 
ing. These people undergo c 
training period climaxed by 
of testing and a tour of ou 
ters. This gives them an 
look at the departments an< 
utilized in handling the wor 
been studying and, hope 
them feel an integral part 
operation. 

A portion of the class i1 
handled by Janet Morgan 
sistant Mary Copeland wh, 
concern is educating the cl 
ners in medical terminolo� 
and the l ike. Jo Gathright, 
Rosemary Bender, teaches 
ence, dictaphone, �<lit and c 
ment to the new trainees. 



E EMPLOYEES MOVE 

AGENCY BUILDING 
,, February 7 ,  while most employees were filing 
1e bui lding to go home, several stayed behind and 
boxing up their supplies, taping desk drawers and 
ng the usual tidying up that goes along with 

employees on the ninth floor were preparing to 
the Agency Building on Myra Street . Six members 
tilization Review Department, Bill Hubbard ( Hos
ations Rep ) , Julian McKenzie ( Physician Relations 
d their secretary moved to the nearby office where 
I all have more room in which to operate. 

are now approximately 60 Blue Cross and Blue 
�mployees in this separately leased office space 
, only a few blocks from headquarters. Other de
ts in the Agency Building are Florida Combined 
:e Agency and Operations personnel , regional and 
sales office personnel, the Sales Train ing Depart-
1d Medicare Cost Reimbursement employees. 

Sma rt, left, B u i l d i ng  Manager, and Jock McAbee, U ti l izat ion 
= partment, a re try ing to fig ure "which end is u p" as  movers 
) load their office equ ipment and suppl ies for transfer to the 
u i ld ing .  

Dale Dou berly, r ig ht, con fers w i th  
Jock McAbee on a lost  look at  the 
floor p lans before movers a rr ive with 
the i r  off ice furn ish ings  at  their  new 
first f loor quarters. 

"Which one of you is the 
mother?" 

CREDIT UNION 

GROWTH REPORTED 
The Fifteenth Annual Meeting of the Blue Cross Em

ployees Credit Union was held January 29 in the Cafeteria 
with President N.  G.  Johnson presiding. 

Included in the agenda were reports from officers and 
committee chairmen. Treasurer Mattie Godwin announced 
that a 51/2 per cent dividend had been declared, based on 
shares as of December 3 1 ,  1968 and payable in January, 
1969. It was reported that the 5 16 membership of the 
previous year had increased to 725 ; and that the number 
of borrowers had increased from 353 to 566. 

Total assets for 1968 were $292,605 .00 as compared to 
$247, 169.24 for 1967. 

The growth pattern of the Credit Union is not only 
reflected in the figures above, but is shown dramatically 
as the past five-year picture is reviewed : From 1964 
through 1968, the total loans outstanding as of December 
3 1  increased from $64,05 1 to $226,038. Likewise, the 
shares on deposit as of December 31 increased from 
$157,698 in 1964 to $249,981 in  1968. 

The Board of Directors of the Credit Union consists of 
N. G. Johnson , Betty Collins ( re-elected ) ,  John Slye, Tom 
Kates ( new ) and Mattie Godwin. Three new members 
were elected to the Supervisory Committee : Eugene White, 
George Hedrick and Roger McDonnell. The Credit Com
mittee is comprised of  Clara Rose, Jim Cole, Lydia Gard
ner and Mabel Fleming ( re-elected ) .  

Mr. Johnson also extended thanks to Judy Miscally, Edna 
Mathis and Ernie Gibson who have served in the past and 
have been a great deal of help in their respective offices. 

Three proposed By-Laws Amendments were read to all 
members present and were unanimously passed. These 
By-Laws will become effective upon approval by the Comp
troller of the State of Florida. 

• Article I ,  Section 1 of the By-Laws will read : "This 
Credit Union shal l  be known as the Blue Cross and Blue 
Shield Employees' Credit Union." 

• Article II ,  Section 1 will  read : "Membership in this 
Credit Union is l imited to those who are employees of Blue 
Cross of Florida, Inc. ,  Blue Shield of Florida, Inc., and 
Florida Combined Insurance Agency, Inc., the employee's 
spouse and unmarried children l iving at home." 

• Article IX, Section 1 of the By-Laws will read : "The 
Supervisory Committee shall consist of three members who 
shall be elected by the members in the following manner : 
At the annual meeting in January, 1970, one member shall 
be elected for three years, one member for two years, and 
one member for one year ; thereafter, one member shall be 
elected at each annual meeting to serve for three years ." 

Manager of the Credit Union is Frances Stewart whose 
office is located on the first floor. She handles all loan 
and savings transactions and does all the bookkeeping. 
Mrs. Stewart reminds all employees, "The Credit Union 
is strictly an employee cooperative enterprise. It is their 
organization which they run through fellow employees they 
elect to the Board of Directors, Supervisory Committee and 
Credit Committee. It is only through shares owned by em
ployees ( money p laced on deposit ) that loans can be made 
to members needing financial assistance." 

JAMES MINFORD NEW 

ORLANDO REP. 

James Minford is the new physician relations represent
ative in the Orlando area, George S.  Lewis, Manager of 
Physician Relations, has annoutced. 

Mr. Minford is  a 1950 graduate of Clarkson College, 
Potsdam, N .Y., with a degree in Management, including 
engineering subjects for use in the construction field .  For 
1 1  years he was active in his father's general construction 
business, and for nearly four years was a sales represent 
ative around N. Y. C . ,  N. J .  and Connecticut, specializing 
in sale of p re-engineered components for houses and apart
ments on a development scale. 

He served in the U. S. Army from 194,5-47, and spent 
four years in the U. S .  Air Force Reserve as Second Lt. 
until his discharge in 1955. 

He j oined Blue Cross and Blue Shield in December 
1968, following three years as an insurance representative 
( life, health, group ) in Orlando. 

M r. Minford's extracurricular activities include member
ship in the Orlando First Methodist Church, Jaycees, and 
the P. T. A.  Board ( he has a daughter 10 and a son 1 3 ) . 

RETURN TO SENDER 
Blue Cross & Blue Shield, like many organizations, have 

a monumental task in keeping their many and varied mail
ing l ists up to date. The importance of keeping these l ists 
current cannot be stressed too greatly. An example of what 
can happen should corrections be overlooked is shown only 
too clearly in  the instance below : 

A company sent out a series of direct mail p ieces, 
and one was returned with a notation, "Please remove 
Mr. Harrison's name from your list. He passed away 
last summer." 

However, the request was overlooked, and the sec
ond mailing went out. I L  began, "This will open your 
eyes, Mr. Harrison ! "  Harrison's successor wrote 
across the face of it, "This I gotta see ! "  

Again someone in the mail department was remiss 
in not removing Harrison's name before the third 
mailing went out. This one was headed, " It's your 
move, Mr. Harrison ! "  Th is time the comment was, 
"If he moves-I'm leaving ! "  

New personnel assignments have 
been announced by Vice President 
of Claims, Mr. J. D. Lewis. 

John Wachtel is the new Super
visor of the Complementary Cov
erage Claims Department, replac
ing Susan Fink. Susan is under
going a cross-orientation tour in 
Electronic Data Processing but is 
still assigned to the Claims Divi
sion during her training period. 

John was employed in Novem
ber, 1967 following h is graduation 
from Florida Southern College. 
His first year was spent as a 
trainee in the Claims Division, ex
perience which should greatly as
sist him in his new duties. 

John Wachte l  

FOUR LEARN NEW 

ASSIGNMENTS 

Three new faces around headquarters include Larry 
Hough, Mike Cascone and Frank Sullivan. They are all 
undergoing training programs in various areas includin'g 
Medicare and Claims departments. 

Lorry is a December graduate, of Jack
sonvi l le University who joined the com
pany in Janua ry. 

Mike, l eft, is a 1 965 Jacksonvi l le Un i 
versity graduate who  completed three 
years i n  the Novy pr ior to becoming an 
employee l ost November. F ro nk  began 
h is tra i n i n g  i n  January o fter moving  to 
Jacksonv i l l e  from Nashv i l le, Tennessee. 

1 l 



13 R.gceive 
Service 
� wards 

JACKSONVILLE EMPLOYEES HONORED FEBRUARY 4 

Ten-year awards - desk pens and service pins 
Bowden, left, Henry Holcomb and Cindy Mosley. 

are held by Edith 

Five-year employees receiving service pins are, left to right, front 
row : Shirley Edwards, Mabel Lee and Peggy Anderson. Back row, 
B ill King, Marilyn Stephenson and Wilbur Gay. 

1 2  

Charlie Webb receives congratulations from H. A. Schroder who pre
sented him with a 20-year pin and gift. 

Fifteen-year awards went to Veedy Rice, left, and Emily Tillman. 

St. Petersburg's Susie ( Ruby ) Wells had just received her 1 5-year 
pin when this picture was snapped. Here, she and some of her fellow 
employees are celebrating with cake and coffee, commemorating her 
1 5th cmniversary with the company on February 22. 

Behind Susie on her left is Regional Manager Jack Bond, and in back 
of him on his left is Branch Manager Clarence Bolin. 

In 1 954 Susie joined Blue Cross and Blue Shield in their first St. 
Petersburg office, a one-room converted plumbing shop with three 
desks. Since then they have moved three times, always into larger and 
nicer quarters, according to Mr. Bond. Today there are 1 5  employees, 
and this number is expected to increase by five when Cost Reimburse
ment completes its staff. 

H O S P I TA L  WO R K S H O PS CO M P L ET I  

More than 1 ,000 persons attended 20 workshops held 
throughout the state of Florida, which were conducted by 
the Hospital Relations Department. 

Here are some of the hospital insurance personnel and 
other hospital business office employees attending six of 
the sessions. 

-



Ihe Meaning 
:ross and Shield 

of the 

Emlbl 
When each of us became employees of Blue Cross & Blue Shield we were given 

a booklet entitled "Hello There" which includes a section on what the Cros.s and 
Shield emblems mean. 

The Florida Plan, like each of the other Plans, must meet rigid standards to use 
the Blue Cross superimposed with the American Hospital Association's seal of ap
proval - the symbol of non-profit organizations sponsored by hospitals and devoted 
solely to community welfare. 

Here is the derivation of the American Hospital Association's official emblem 
used in the center of the Blue Cross, which was adopted by the AHA in 1927. 

0 

-
(±) 

The American Eagle 
symbolizes the United 
States of America. 

The Maple Leaves 
are symbolic of the 
Dominion of Canada. 

The Lorraine Cros.s 
has been the emblem 
of the relief to the un-

fortunate since medieval times. 

CD The Caduceus (the 
Wand of Mercury and 
Serpent of Aescula

pius) has symbolized the heal
ing art for many thousands of 
years. 

The whole is supported by 
the Clas.sic Latin Motto, "Nisi 
Dominus Frustra" - "Without 
God we can do nothing." 

0 The Maltese Cross 
has been the emblem 
of the Knights of Saint 

John of Jerusalem since 1092 
A.D., and for several hundred 
years has also been used by the 
St. John Ambulance Service. 0 The G e n e v a ,  or 

Greek Cross, is the in
ternational emblem for 

the relief of the sick and 
wounded. 

@ 
The Urn Lamp is 

universally accepted as 
symbolic of knowledge. 

It is the official emblem of the 
Florence Nightingale Nurses. 

The Blue Shield emblem is rich in symbolism. The shield shape is symbolic 
of bodily protection. The knotty staff with entwined serpent is known as the 
Aesculapian Symbol, or Caduceus. Aesculapius, according to Greek mythology, was 
the God of Medicine. This symbol suggests the sponsorship of Blue Shield by the 
physicians and the medical society in the community. The shield and Caduceus 
together symbolize .the prepaid medical care of the non-profit Blue Shield Plans. 

® This mark beside Blue Cross and Blue Shield certifies that they are officially 
registered with the United States Government. The use of either the symbols or 
the names is restricted to authorized organizations. 
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Note : The U .  S. income tax was 56 years old on February 
25. When it was born in 1 9 1 3, few people foresaw how th is 
infant's appetite wou ld g row. It began with a n ibble of 1 
to 6 per cent, and now gobbles 20 to 91 per cent ( p lus 
surtax ) .  

Your social security number 

Your occupation 

Spouse's so�ial secu�ity number 
I I I I 
I � 

Enter below name and address used on your retu rn  for 1967 (if same as above, write "Same"). If none fi led, give 
reason. If changing from separate to joint or joint to separate retu rns, enter 1967 names a n d  addresses. 

Spouse's occupation 

You r  present employer and address 

Your Fi l ing Status-check only one: Your Exemptions Regular 65 or over B l ind 
Enter la □ Single 2a Yourself D D D l number 

lb □ Married f boxes 
l'lecked ► --

le □ Married �d with 

enter her r e-We Are Met On Form 1 040 . " . . 
and give f nter 

Two score and 2 years ago, our fathers brought forth on this nation a um ber ► --
ld O U nmarri line 3) 
le □ Survivini new tax, conceived in desperation and dedicated to the proposition that all --

. ► 

Income 5 
men are fair game. Now we are engaged in a great mass of calculations 

If joint re- -- testing whether this taxpayer, or any taxpayer so confused and so impover-
turn i nclude 6 

ished, can long endure. a l l  i ncome  7 
of both 8 

We are met on Form 1040. We have come to dedicate a large portion 
husband -- of our income to a final resting place with those men who here spend -
and wife 9 their lives that they may spend our money. It is altogether anguish and 
Find tax 10 torture that we should do this. But, in a larger sense, we cannot evade, we /-from table 
-OR- ,_ cannot cheat, we cannot underestimate this tax. The collectors, clever 

lla and sly, who compute here, have g,one far beyond our poor power to add I and subtract. 
Our creditors will little note nor long remember what we pay here, but -Figure tax the Bureau of Internal Revenue can never forget what we report here. -using tax llb  I t  i s  for us, the taxpayers, not to question the tax which the government 

rate ,- bas thus far so ignobly spent. It is rather for us to be here dedicated to schedules 
I � the great task remaining before us - that from these vanishing dollars 

l l<l 
we take increased devotion to the few remaining - that we here highly 

12.: 
resolve that next year will not find us in the higher income bracket, that 

12t this taxpayer, underpaid, shall figure out more deductions, and that this 
tax of the people, by the Congress, for the Government, shall not cause 

- solvency to perish. -
� ( A  parody of Lincoln's Gettysburg Address ) 

13 ,_ 
Your 

14.:: - -
Tax, 14b Tax from recomputing pr ior year i nvestment c red it (attach statement) 14b 

Credits, 15 

and 
16 

Pay- 17 

18 ments 
19 

20 
21 

Balance 22 

23 
Due or 

24 Refund 
25 

Sel f-employment tax (Schedu l e  C-3 or F-1)  
Total t ax  (add l i nes 14a, 14b, a nd 15) 
Total Federa l  i ncome tax withhe ld  (atta ch Forms W-2) 17 

Excess F. I .C.A. tax withheld (two or more_ �mployers-see page 5 of i nstr.) 18 -
O Nonhighway Federal gaso l i ne  tax-Form 4136, O Reg. l nv.-Form 2439 19 -
1968 Estimated tax payments (i nclude 1967 oyeq;ayment allowed as a credit) 20 
Tota l (add  l i nes 17, 1 8, 1 9, and 20) 
If payments ( l i ne 21) are less than tax ( l i ne  l G) , e nter Balance Due. Pay i n  ful l with this return 
If payments ( l i ne 21 )  are larger than tax ( l i ne 1 6) ,  e nter Overpayment 
Amount of l i ne 23 you wish credited to 1969 Est imated Tax 

15 

16 I 
�//#//////////////////////////¼ � Make check or � 
¼ money order pay- � 
� able to I nternal f@ 
� Revenue Service. � 
�//////////////////////////////� 

21 

22 

23 

1 24 I 
Subtract e pp!y ._, g nded or □ Refund only ' 25 

� U�der  pen.ilties of perj ury, I declare that  I have examined th is return , i nclud ing ar:ocnpanying schedu les and statements, and  to the best of my knowledi:e and belief it is 
Q. true, correct, and complete. If prepared by a perso!l other than taxpayer, h 15  declara t ion 1s ba;d on a l l  informa!ion of wh ich he has any knowledge. 

sign ► 
Your signature Date I ► 

Signature of preparer other than taxpayer . Date 

here ► . .. . . 0 . . 1 d Spouse's s1gn.iture (If filing 10in!Jy, B TH must sign e�cn ,t 0n y one ha income) Ac!dress c61t-1&--8015�1 



MILESTONES Come in al l Sizes 
Blue Cross of  Oregon has reached a milestone . . . and 

vice versa . The Plan discovered its enrollment had reached 
and passed a nice round figure of 400,000. As is usual in 
such cases, they decided to find out j ust who number 
40PNPPP was, and present them with some memento of 
the occasion. 

The computer whirred and clacked and out came Blue 
Cross' number 4,00,000 : Mrs. Mary L. Milestone. 

When interviewed, Mrs. Milestone didn't seem too sur
prised at her name turning up in such an appropriate 
fashion. "With five l ittle mi lestones at home, my husband, 
Richard, and I are used to puns on our name," she said. 
She a lso cheerfully accepted a framed plaque commemorat
ing her position in Blue Cross' history and lauding her as 
"A truly memorable milestone." 

According to this release i nc luded in the January 15 
Blue Cross Digest, she was also presented with a Blue 
Cross pin by M ilton Tremayne, Blue Cross Assistant Exec
utive Director, at  Couch School in Portland where she is 
a secretary. Students passing by gathered to observe th� 
popping flashbulbs and to find out what the occasion was. 
When told Mrs. Milestone was being honored as Blue Cross' 
400,000 member, one knowing youngster snapped, "Aw, 
you must be kidding-you j ust made that up." But we're 
not. Honest. 

Visiting R. N. 's Tour  Offices 

Night shift employees wou ld  have had no trouble locat
ing a nurse i f  they had needed one on February 3. 

I mogene Mullins, R .N. ,  who "cares for the sick" in the 
sixth floor First Aid office, hosted the Occupational Health 
Nurse Section, District #2, of the Florida Nurses Associa
tion for a meeting at our headquarters. 

In  addition to Mrs. Mullins, nurses employed here who 
attended were Ann Schneider, Blue Shield Claims ; Virginia 
Powers, Utilization Review ; Mildred Anderson, Medicare 
A, and Virginia McLendon, Medicare B .  

Nurses attending represented Jacksonville Terminal Co., 
Jacksonville Naval Air Station, Consolidation, Western 
Electric, St. Vincent's Hospital, Anchor Hocking Glass 
Corp., State Farm Insur ance and Southern Bell . 

I n  her letter of thanks to the company, Mrs. Mullins 
wrote : "On behalf of the nurses, I wish to say thank you 
so much for the lovely reception and tour of our building 
which was most enj oyable and informative. Of special 
interest and even surprise was the volume of c laims received 
and handled weekly by each department." 

1 4  
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H. A. Schroder 
Executive Director 
Blue Cross & Blue Shield 
Jacksonville, Florida 

Dear Mr. Schroder, 

My sons and I want to convey, through you, to each and 
every em ployee at Blue Cross & Blue Shield, our deepest 
appreciation and heartfelt gratitude for all the many kind
nesses extended to us at the loss of their father and my 
husband. 

During his eleven months at Blue Cross & Blue Shield, 
Bart had never been happier, for his "civil ian" job was 
more perfect than we had hoped for. Very few days went 
by that he didn't have something to tell us about  his work 
that said " I 'm happy-it's o satisfying job-t'he Blue Cross 
& Blue Shield people ore the finest I 've known." We thank 
all of you for those months. Bart's feelings, and ours, ore 
surely o tri bute to some of the finest· people we have 
known. 

The letters and cards and floral remembrances hove 
meant so very m uch to us, and the many personal contacts 
hove been so heartwarm ing . 

Most touching of all, the beautiful trophy case brought 
to us last week. We cannot find words to e,xpress how we 
feel about this-it wi ll forever be one of our most treasured 
possessions. Knowing the thought and effort involved in 
acqu iring it for us, in memory of Bart, makes it all the 
dearer. 

We ore remembering you in our prayers. 
God bless each of you .  

TRIPLE-HEADER 

Nancy L. Barry, 
Bart Jr. and Jeff 

It is not uncommon to see birthday cards on co -workers' 
desks, but on February 5 the Accounting Department on the 
ninth floor had good reason to be in a celebrating mood. 

Side by side were Liz Luna ( j ust returned to work sport
ing a cast on her broken shoulder ). , and Anne Pringle, both 
celebrating birthdays with cards and flowers on their desks. 
Liz said her sister, Rosie , fifth floor Medicare B, was a lso 
mark-ing February 5 as her birthday ! 
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A MEDICARE PATIENT woke up following surgery to 
find  a card in his incision · reading, "This is a Federal 
proj ect showing your tax dollar at work." 

.... 

FI LM 

PREMIERE 

PLANNED 

" I t's j ust about wrapped up," says the producer of the new Blue Shield color 
ing shot at headquarters in Jacksonville. 

In addition to the footage shot in our various departments, the camera e r  
visi ted other locales in the state for outside scenes. 

The Physician Relations Department will u tilize this ten-m inute 1 6m m  film f< 
ings to medical societies in an effort to inform Florida's physicians of the intric 
comprehensive operations of Blue Shield. 

I t  is said that there is a b i t  of "ham" in each of us, and employees are und 
ably inqu isit ive about when they can see themselves in the film . According to � 
Mancini of t·he Public Relations Department who is supervising production of t 
as soon as a definite schedule is set up, all personnel wi l l  be advised when they < 
the film. I t  is hoped that by showing it at various t imes, possibly in the sixth fl 
ployees lounge, all employees will hove an opportunity ta see i t. 
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A 6out tk (J)fJfA . . . 
Richard M. Ralston, director of communications and public af

fairs for the Blue Cross Association since 1964- , stands with Sister 
Virginia, Administrator, St. Vincent's Hospital, on the site of the 
hospital's planned new five story medical core wing. 

Mr. Ralston, whose offices are located at BCA in Chicago, was 
the featured speaker at the February 20 St. Vincent's Expansion 
Fund Banquet at the Sheraton-] acksonville Hotel. 

H is address concerned trends in hospital expansion, trends in 
third party reimbursement, the need to control rising hospital costs, 
the need for public involvement in delivery of health services, and 
the effect government may have in medical practices. 

Mr. Ralston is responsible for the national public information 
and advertising programs of the Blue Cross system. 

Clearing the land for our newest 
parking lot was completed when 
this picture was taken . This new 
lot will  hold approximately 80 
cars. 

Although employees have encount
ered parking hardships in the past 
few weeks, necessitating parking 
on nearby streets, Management 
has endeavored to speed comple
tion of the new lots as quickly 
as possible. 

ree 
parking 

is a fringe benefit for all em
ployees and one which is not 
afforded thousands of working 
people in Jacksonville who must 
pay to park in downtown lots, 
parking garages, etc. 

In an attempt to maintain ade
quate parking facilities for the 
ever increasing number of em
ployees, Management has once 
again planned ahead for more 
parking lot space. 

Paved, but as yet unmarked, the 
new lot pictured here i s  bounded 
by May, Rosselle and Oak Streets, 
and accommodates 134 cars. Blue 
Cross and Blue Shield parking 
spaces now number 737, counting 
the additional spaces soon to be 
available near the river. 
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