The Long and Winding Road
to Building an Electronic
Reference Collection




In 2008, major review of reference collections
in Watson and Anschutz Libraries

Reduced physical collection by 50%

Focused, updated, relevant collection
Opened up more space for users

Improved accessibility by increasing electronic
reference titles --- 24/7 access



LibGuides --- better to link to actual title,
rather than a catalog record or list of books

Recent push for distance education (KU Center
for Online and Distance Education)

Reference material is good to have when you
are at home and need to look something up

E-mail & IM Reference



e Subscriptions to aggregated reference
collections

— Examples: CREDO Reference, Oxford Reference

Online, Gale Virtual Reference Library
QGale Virtual Reference Library™

9% CREDO r¢ference

@ Smart Research Starts Here

wn ga Oxford
’ i V Reference Online
i




The Chicago Manual of Style

e Subscription reference titles, not sold as books
— Chicago Manual of Style

* Package subscription multiple reference titles
— Europa World Plus, PsychiatryOnline

EUROPA WORLD PLUS psychiatryonline

Lifelong Learning in Psychiatry ™




* New collection development policy

— “an electronic preferred policy for the reference collections. When a
book is available electronically and in print, the electronic copy is
generally purchased.”

— Assist subject bibliographers with purchases

— Augmented approval plan
 Moved YBP profiled reference titles to all slip plan

— More selective acquisition
— HUGE Savings
— Increased control over format



* Acquisitions

— Irregularities of electronic reference titles
* Packaged in many different ways

— Subscription, individual titles, publisher aggregator,
reference e-book aggregator, e-book aggregator




P

Title: ENCYCLOPEDIA OF U.5. INDIAN POLICY AND LAW.
Publisher: C() PRESS
Pub Year: 2009
Binding: eBook

ISBN: 3781604265767

YEP Interdisciplinary Topics: Historical; Legal; Public Policy; Native American Studies
Reference Type: Encyclopedia

Geographic Focus: US

Language: English

Country Of Origin: U3

YBP Select: Basic-Recommended

NON-RETURN/NON-CANCEL YBP

alt-ed slip sent {3/4/2003
alt-ed shipped to library {2/26/2010)

GobiTween (11 Books/20 Slips

alternate editions
library activity (155 sold

Supplier Purchase Option

List Price Status

Library Availability Preview

+ CQ PRESS ONLINE MULTIPLE USER

600.00 USD Publication cancelled

No contract on file

Library Note: Add...

Title: ENCYCLOPEDIA OF U.S. INDIAN POLICY AND LAW.
Publisher: CQ PRESS
Pub Year: 2005
Binding: =Book

ISEN: 5781604266801

Contaent Level: GEN-AC
LC Class: KFE2035.E49 2009

Place of Publication: WASHINGTON
Country Of Origin: US

Pagination: 332 P.

Volumes: 2

YBP Select: Basic-Recommended

shipped to libra 26/2010
alt-=d slip sent {3/4/2003
GobiTween (11 Books/20 Slips

alternate editions
library activity (155 sold

table of contents

Subject Headings: INDIANS OF NORTH AMERICA--LEGAL STATUS, LAWS, ETC.--HIST.--ENCYCL. Choice
YBP Interdisciplinary Topics: Historical: Legal; Public Policy; Native American Studies Library Journal
Approval Note: ED: ALBANY LAW SCHOOL. ENCYCLOPEDIA ON HISTORY B LAWS BETWEEN U.5. & NATIVE AMERICANS. 2-VOL. SET. Baoklist
Reference Type: Encyclopedia Book Nevs
Geographic Focus: U3
Language: English LCCN: 2008-43536 OCLC: OCN435887954

NON-RETURN/NOM-CANCEL YEP
Supplier Purchase Option List Price Status Library Availability Preview
+ EBL Non-Linear Lending™ 362.25 USD Available Yes Preview
}EBL Unlimited 543.38 USD Available Yes Ereview
+ ebrary Multiple User Option (MUPD 543.38 USD Available Yes Preview
+ ebrary Single User Option (SUPO) 362.25 USD Available Yes Breview
+ Gale Online Multiple User Access £523.70 USD Available Yes

& Library Note: Add...

Title: ENCYCLOPEDIA OF UNITED STATES INDIAN POLICY AND LAW
Editor: PAUL FINKELMAN
Publisher: C() PRESS
Pub Year: 2005
Binding: Cloth

ISBN: 3781533116583

Content Level: GEN-AC
LC Class: KFE205.E43 2009

Place of Publication: WASHINGTON
Country Of Origin: U3

Pagination: 332 P.

Volumes: 2

YBP Select: Basic-Recommended

slip sent(3/4/2009
alt-ed shipped to library {2/26/2010)

GobiTween (11 Books/20 Slips

alternate editions
library activity (155 sold

table of contents
book jacket




* Acquisitions

— Irregularities of electronic reference titles
* Packaged in many different ways

— Subscription, individual titles, publisher aggregator,
reference e-book aggregator, e-book aggregator

— Understanding acquisitions workflow,



* Purchasing Priorities

— Aggregate collections
— Widgets
— Fewer places to look
— Easier to purchase

— Ebrary
* Multiple users
* Licensing

— Standing order

* Tracking purchases

Quick Search ORO

_ Gale Virtual
' Reference

# Library
Y]

CREDO reference

'agebrary

The e-book experience starts here.



* Discovery—HUGE problem!
— No shelf to walk to

— Hidden in catalog
* Especially if an individual title—not in a package

— Project to increase visibility
 Added 655 field “Electronic Reference Works”

— Created Libguide — Reference E-Books

* No usage!
e Staff didn’t remember



Database:

Title:

Portion of Title:
Linked Resources:
Other Entries:

- Sociology —Dictionaries.
- Electranic reference works.

Publisher:
Format:
Description:

Summary:

General Notes:

Availability:

KU Bib 1D:

System Numbers:

Direct URL for this record:

Location:
Status:

Cambridge odictionary of seciciogy gqeneral editor, Bryan 5. Turner.

niversity of Kansas Likraries

Camhridge dictionarny of saciology [electronic resource] f general editor, Bryan 5. Turner.
Dictionary of sociology

Connectto electronic text. — (Source: Credo reference)

Electronic books
Aand] ; Mew v ork: Cambridge University Press, 2006,

Book
wx, BEE p.

Examines hoth American and European traditions and approaches to sociology. Enfries cover schools,
theories, theorists and debates, with substantial adicles on all key topics inthe field. While recognising the
richness of historical sociological traditions, the Dictionary also looks forward o new and evolving
influences such as cultural change, genetics, glohalization, information technologies, new wars and
terrarism.

Title supplied by wendar.

Includes graphical cross-reference mapper.

Licensed far all KL students, facully, and staff connecting to the Internet.
705723

(DG rc0000047 4

hitpefeatalog lib ku. eduicgi-hinfPwehrecon.cgitbhhid=6705723

Available wiathe Internet
[tern details not available


http://catalog.lib.ku.edu/cgi-bin/Pwebrecon.cgi?bbid=6705723

Libraries Home » Resource & Course Guides Home » Electronic Reference Works Admin Sign In

Electronic Reference Works
Last update: Aug 27th, 2010 | URL: http:/guides.lib.ku.edu/electronicreferenceworks | & PrintMobile Guide | EJ RSSUpdates | [ sWpre EHEE .

General Reference By Subject Biographies Dictionaries and Thesauri

General Reference 7 comments(0) & PrintMobile Page | Search [This Guide [v] Go

M Get Started Here

o Weed Help?

C ¥ . . ) :
—1 — CREDOreference # Britannica Online : R
@ T smart Research 5{;-:5 Here Search an authoritative encyclopedia. =l Ask a Librarian
Searth Comments ()
# Helpful Reference Works
Comments (0]
e Acronyms, Initialisms, and Abbreviations Dictionary

" General Reference s [Dictionary of Weights, Measures, and Linits

Databases « Holidays, Festivals, and Celebrations of the \Warld Dictionary Type here to chat.
. Press ENTER to send.

The _I:lest way to hegln_a re_search Comments (0)
inguiry or assignment is with a
reference source. Commerts (0)

* Credo Reference
An online collection of
encyclopedias, dictionaries, and
ather ready-reference books
covering a range of subject
matters, such az art, business,
litersture, and science.

s Gale Virtual Reference


http://guides.lib.ku.edu/electronicreferenceworks

General Reference By Subject | Biographies

By Subject = Comments (0) & PrintMobile Page

* Suggested Books By Subject

Dictionaries and Thesauri

Search This Guide . E1n]

American Studies

Education

Wathematics

=cience and Engineering

Anthropology Engineering and Science (Medicing and Health|Social Welfare

Architecture and Design||Environmental Studies  |Music sociology

Artand Art Histony Geography Fhilosophy Theatre

Classical Studies Government Information ([Political Science  ([Women, Gender and Sexuality Studies
Communication Studies||Histony Fsychology

Economics

Languages and Literature

Religious Studies

American Studies
Encyclopedia of American Studies

(3ale Encyclopedia of Multicultural Amenca

at. James Encyclopedia of Popular Culture

Anthropology

Encyclopedia of Social and Cultural Anthrapalogy

Cxford Companion to Archaealogy

Architecture and Design

Tap


http://guides.lib.ku.edu/content.php?pid=117166&sid=1010661

e Solution

— Catalog tab
e “Electronic Reference Works”

— Focusing on four publishers
* Credo, Oxford, Sage, Gale

— Getting titles not from those publishers in Ebrary

* Large e-book collection



LIBRARIES e 0 Lurres ey

The University of Kansas L Kyou Email  Blackhoard  Enre

KL Home

Articles & Databases = Catalog: books & more | E-journals
FIFTH ANN

L |

Search the Library Catalog for books, journals, maps, & more  Search Help oy
Libraries Home OMECUM]
| Keyword J search | i -

Aricles & Databases Library Catalog home | Electronic Reference Works | Renew a book | Wy account
Catalog: books & more

E-journals

Colrse Reserves Search Strategies Scanning, Printing & Copying %
Library Pages A-7 Evaluating Sources Faculty Services

Citing sources Instructional Services OCTOBER 1, 9:3C
Images Lsing Endiote and Zotero Interlibrary Loan/Document Delivery
AU Seholarvorks subject and Course Guides Patrons with Disabilities News
» more Digital Collections Subject Librarians Renew a Book Fall Message from De:
HoLrs KL Info TripSaver | I:arlolo;nbet -
My Account e ?mers.. aplL?t;?sh Eu:?argbyeaﬁi:

of Kansas librarian

Request Materials : :
About the Libraries Gift from professor err

broadens Latin Ame

Friends & Bencfactors



Search the Catalog for E-Reference Titles

Search for  |biographical dictionary

in Keyword Anywhere j

Search |

Erowse All E-Reference Titles

Please see Terms and Condifions. Off-campus conneclions may require a login,

Starting Points

Credo reference
Credo Reference is an online collection of encyclopedias, dictionaries, and other readsy-
reference hooks covering a range of subject matters, such as art, business, literature, and
SCiencCe.
Full Eecord

Gale virtual reference library
Gale Virtual Reference Library provides a platform for searching Gale reference titles

simultaneously,
Full Eecord

Oxford reference online. Premium
Cross-searchable online database of Cwford University Press subject dictionaries and
reference works.
Full Fecord

Sage reference online
Sage Reference Online contains a selection of encyclopedias and other ready-reference hooks

Guide to Electronic Refere
Wyorks

Aslkoa Librarian

Felated

off-campus Access

General & Reference Date



* Increased choices=collection development
confusion

* Discovery & use remain a problem
— Staff
— Patrons




Sara E. Morris semorris@ku.edu

Frances Devlin fadevlin@ku.edu

University of Kansas
Lawrence, Kansas


mailto:semorris@ku.edu
mailto:fadevlin@ku.edu

