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Purpose: Food banks have become the main response to food insecurity in many
high-income countries, but it has been argued that they lack the capacity to
respond consistently and fully to the food needs of the people who use them.
This literature review set out to answer the question ‘how do food bank
recipients experience food relief services and how does this impact their lives
and wellbeing?’

Results: A comprehensive search of electronic databases yielded twenty
qualitative studies, conducted in developed countries, exploring user
perspectives of food banks. From the studies reviewed, there emerged three
main categories that represented the different aspects of the food bank process
from the food bank user’s perspective: the user’s perceptions about the idea of
being fed from food banks, the user’s perceptions about food bank offerings and
operations, and the socio-psychological impact of receiving food from food
banks. While participants of these studies spoke positively of the volunteers and
were thankful for the service, they also consistently report limited food choice,
poor quality, shame, stigma and embarrassment associated with food bank use.
Conclusions: The food bank industry continues to expand despite there being
little evidence that food banks are an appropriate response for those facing food
insecurity. This is worrying as the results of this review indicate that although
participants value the service provided by the food bank, the experience can be
largely negative. These findings raise questions about the food bank model as a
long-term strategy.
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Introduction

Food insecurity occurs “when people do not havegaa® physical, social or economic access to
food™. While food insecurity is most commonly associateith the developing world, food
shortage and deprivation are also a problem in nfaglg-income countries, that appears to be

getting worsé

Food banks have now become the dominant responiedoinsecurity in many of these high-
income countries (including Canada, the United K, the United States of America and
Australial’ % Food banks can generally be described as noiit-profnisations that collect, store
and distribute donated and surplus food to hungpfe, either directly or by going through front
line social welfare agenciésOperationally food banks may differ, for exampleme operate in
large warehouses, others are small local commueityice centres or church-run agenti€me
food banks rely solely on donations from individua the community and industry oversupply,
have little control over the items they received ame therefore limited in what they can offer to
those in neet while others also buy food when their stocks ramening low’. They can provide
food to individuals in the community in two main yga providing pre-packaged hampers that have
been made up by the food bank staff, or allowingpients to choose food items from a pseudo-
supermarket set up. Along with providing food, sofoed banks undertake advocacy work,
referring to other agencies and providing educatisngramme$ Although the operational
logistics may differ among the food banks, the basemise remains the same, namely to provide

food charity to those in need.

The number of food banks has been growing sincd98@’s. In the UK, between the years 2010
and 2012, the number of food banks increased fréiiw 201, a 372% increasdustralia has also
seen an expansion from one food bank in New Souwtle$\in 1992 to at least one food bank in
every state and territory by 201@\n increase in food bank services has also been i Canada
and the United States of Americahis growth and expansion of food banks as alssirfood
response to food insecurity, speaks to both theéeiqaacy of social policy to meet the basic needs
of households, and the failure of governments teqadtely address the underlying structural
causes of food insecurity. As Riches (2011) has asked “are charitable faotké symptoms and
symbols not only of broken social safety nets dsb af failing food and income redistribution
policies?®®®. The growth and reliance of food banks to meet nked of those facing food
insecurity is concerning, as several studies suggey offer little more than a ‘band-aid’ response

to poverty and perpetuate over-production in thedfeysterfi . As food banks are becoming the
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dominant response to food insecurity, they arefolcas of this paper, rather than other charitable

food organisations such as soup kitchens and co-ops

It has been argued that food banks lack the captxitespond consistently and fully to the food
needs of the many people who use théfh™ There is speculation that food banks may actually
contribute to the problem of food insecurity, rattiean solve it, by allowing governments to ‘look
the other way’, transferring the responsibilityfobd insecurity onto these charitable institutions,

rather than fixing the social conditions that allibwo prevaif # > 9

Several studies have found that most food banksues®er young (mean age ranging from 25.5-46.3
years), have low paid, sporadic employment or aremployed, and experience some degree of
food insecurity*® 1% ** ¥ while these studies help paint a picture of whe ‘typical’ food bank
user might be, there are few papers that investigatv the people who use food banks feel about
the experience. This scoping review investigateg#rceptions and experiences of food bank users
documented in research undertaken in the last &Bsyand the effect these services may have on
their lives and wellbeing. We attempt to answer theestion ‘how do food bank recipients

experience food relief services and how does thpact their lives and wellbeing?’

Methods

A comprehensive systematic search was conducted) wdectronic databases including Web of
Science, Medline, Scopus and PsycINFO off Atigust 2015. Due to the paucity of literature
found, the grey literature was also searched osd@$h€anada, Australian National University, New
Zealand Research, DART Europe, Ethos UK, Sociak@mline, Find it @ Flinders, New York
Academy of Medicine, Informit, Trove and by han@sding organisations for reports, such as
Foodbank Australia, Feeding America Research, Fawkidh Canada, Anglicare Australia and
Trussell Trust Research. The specific search teised in these searches included a combination of
key words such as ‘food bank’, ‘foodbank’, ‘food npg’, ‘food assistance’, ‘satisfaction’,
‘experience’, ‘opinion’ and ‘attitude’. The lack @bnsistency between search terms used for each
database has its justification in the limited scapd reach of some of the smaller databases used,
compared with the larger databases which allowafanore specific search. Hand searching of
reference lists and citing articles was conductedrder to identify any other relevant studies and
ensure the widest scope of literature possible. Buehe lack of literature in this area, all
publications were included regardless of the yeavhich they were published. The search method

can be seen below in Figure 1.



Key Words
Food bank, foodbank, food pantry, food
assistance, satisfaction, opinion, experience,
attitude

Databases Searched
Web of science, Scopus, Medline,
PsycINFO

n =119 articles

n = 87 unique articles (without
duplicates)

Grey Literature Searched
Theses Canada, NZ research, ETHOS UK,
DART Europe, Social Care Online, NY
Academy of Medicine, Australian National
University, Informit, Trove, Find it @
Flinders, Anglicare network, Trussell Trust
Foundation, Feeding America, Foodbank
Australia

l

n = 167 articles

v

First Screen: Title and abstract search
Remaining, n = 15 articles

First Screen: Title and abstract search
Remaining, n = 13 (without duplicates)

Second Screen: Full article search
Remaining, n = 28 articles

Excluded: n =12
e Quantitative study, n=5
e Food bank user perspectives on food
insecurity only, n =2
* Didn’t gather data from users = 2
e Descriptive characteristics only, n =1
e Didn't specifically look at food banks, n =2

v

Included: n =16

e Hand searching reference lists
and citing articles, n =4

Total number of articles included in review: n = 20
Grey Literature: n =11

Figure 1: Flow diagram of search methods

Peer reviewed: n=9



69 'This review was limited to qualitative studies bose that used both quantitative and qualitative
70 methods. Qualitative methods are useful for answehow’ and ‘why’ questions and they are able
71 to explore the experiences of individuals, somethirhich quantitative methods are not able to
72 do™*™
73
74 Although there were studies conducted in high-inearauntries other than those included in this
75 review, many could not be included as they were amgessible in English. As listed in the
76 inclusion criteria below in Table 1, only studiasbpshed in English were included.
77
78 Other charitable food services are available silioad co-ops, soup kitchens and food stamp
79 programs, however this review focused only on fbadks. The inclusion and exclusion criteria are
80 summarised in Table 1.
81
82 Tablel: Inclusion and exclusion criteriafor literature searches.

Inclusion Criteria Exclusion Criteria

» User perspectives on food banks » User perspectives exclusively on food insecurity, n

e Qualitative methods as source of data mention of perspectives on food banks

collection (or mixture of qualitative and » Exclusively volunteer, manager or other non-user
guantitative) perspectives with no mention of user perspectives

* Published in English » Only provided descriptive statistics

* Setin high-income, industrial countries » Only looked at the operation of food bank

* Any year » Other emergency food relief services too dissintdar

food banks eg. Soup kitchens, food stamps
* Only looked at nutritional intake of users
*  Only quantitative methods used

83 The Critical Appraisal Skills Programme (CASP) Quadive Checklist was used to assess the
84 quality of the 20 studies included in the reviewwhs chosen because it has been validated and
85 widely used in published assessments of qualitativeies'’. CASP Qualitative Checklist contains
86 10 questions, with prompts to consider that helpeaechers to critically appraise qualitative
87 studied®. Each question requires a “yes”, “no” or “can’tit@nswer, which the prompts help to
88 guide. As there was a paucity of literature in #iea, studies were included even if they did not
89 meet “yes” for all questions. The possible consagas of including studies that did not meet all
90 criteria in this review are explored below in theadission.
91
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One author (GM) was responsible for conducting gearch and reviewing the literature, with
assistance and input from other members of the {@dvh SB, DM). The process involved first
screening of the titles and the abstracts of thpersa If the articles seemed to meet the inclusion
criteria they were then read in full. From hereyotfie articles that met the inclusion criteria afte
being read in full were included in this review. d@rthe final articles had been selected, they were
read closely in order to identify the key findingspcesses, underlying assumptions and knowledge
gaps. A meta-ethnographic synthesis of the papassundertaken, where the key findings, themes
and concepts across the different studies wergsethland grouped together to form the themes for
this papel’. These themes found across the studies reprdeedifferent aspects of the food bank
process from the user’s perspective. The themetifidel from the literature were: user perceptions
about the idea of being fed from food banks, usceptions about food bank offerings and

operations, and socio-psychological impact of nangifood from food bank.

Article Selection Process
A total of 20 studies met all search criteria, sedr from scientific databases, grey literature

databases and hand searching.

Findings

Summary of studies

The 20 papers included in this review are all erogirstudies that collected some form of
gualitative data from individuals who had receivedd assistance from food banks. Seven studies
used one qualitative methbdf 2% 242735 34y studies used more than one qualitative méthdd
26,30.31 33 five used a mix of qualitative and quantitativethod$™ 2% 2 32 3"and two studies used
multiple qualitative methods along with quantitatinethods” ** The range of qualitative methods

used can be seen below in Table 2.

Table 2. Qualitative methods used in the studies to gather information regarding user

per ception of food banks.

M ethod No. of Studies

Interview 18 10,2538

Participant observation 247 23, 26,30, 31,33

Group interview o

Survey £’
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The details of each study can be seen below ineTabrhe studies included ranged from published

10,21, 27, 29-31, 33, 34, 36, 3¢5 thesed 242 #83nd organisation repotts®>and were published

literaturé"
between 1999 and 2015. Most were conducted in Géh&d?* # followed by the United
Kingdom (UK)" 3% the United States of America (USA)*® % 37 New zealan® ?® and the
Netherland® 3% There were no Australian studies found that metdriteria for this review. Two
of the studies looked at food banks in rural sgsijrone in Canada and the other in the 4SA

the remaining focused on food banks located inruggdtings.

Four studies examined and recruited participantenfrone particular food bank, Lethbridge
Canad&, the Netherland$, North East Englarfd and North East Scotlaffti while the remaining
16 focused on multiple facilitiés'® 213 32 3>37The description of the specific food service used
was not provided by all studies, but based on thdies that did provide the information, it was

clear that the vast majority of services were ing pre-packaged parcé|&2°: 28 30-34. 36, 34, it

§3, 36, 3’7

some providing choice of extra itetft and one where individuals could select their own

food item&*.

The user perspectives fell into three main categan the literature: user perceptions about tha id
of being fed from food banks, user perceptions ablmd bank offerings and operations and socio-
psychological impact of receiving food from foochka

1. User perceptions about the idea of being fed from food banks
A recurring theme expressed by a number of padidp in these studies was that food bank use
was a last resort, and only when absolutely necgdga 2-%° 3% 3*Hijcks-Stratton (2004) found
that participants felt ‘forced’ to use the food kdecause of the situation they were in, and use wa
as a result of desperatdnCommonly participants were reluctant to use fbadks as they viewed
it as ‘unnaturaf?, stating that it challenged their pride and mdusnt feel inadequate as providers
for their families, causing feelings of embarrasstrend shanf@ #* 2% 32 However, regardless of

these feelings, participants continued to use famtks because they needed the assistafite

Some participants in these studies had come toorelthe food bank, stating that they would not
know what they would do without the food providednfi these facilities' *. In this way, food
banks were sometimes viewed as a “lifelifie” something that prevented users from resorting to
other more drastic, sometimes illegal strategieshtmin food® ** Participants in both De Marco
(2009) and McNeill (2011) described food bank dg@dsend”’, meaning they felt “blessed” that
this service was available to th&hf® In some cases, food bank use helped ease stsgssially
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financially, as it allowed them to save the monegyt were not spending on food to go towards

other necessitiés *’

Participants in both Douglas et al. (2015) andyetral. (2014) viewed food bank use as a turning
point; it gave them hope, helped alleviate an imatedfood crisis and in some cases was a way
back into work if they were able to volunteer a thcility** ** Nikou (2002) found that food bank
users that were able to volunteer felt they wewengiback to the community, not just relying on a

handout, which increased their comfort in usingéhservices.

Not all participants viewed their food bank useaipositive way. A number of respondents were
openly concerned about their reliance on the foadkband the service it provided. Across the
studies, participants suggested that they neveugtitothey would have to resort to using food
banks, they disliked asking for help, and theirtiared reliance on food banks bothered tfefft

%5 For some, having to depend on the food bank wppressive and unpleasafif’however, they
continued using the food bank oftentimes becaueg tteeded it to feed their childfén* 2°
Knowing that using the food bank meant that théitdcen were fed made the process easier,

however some participants still described an istrerggle every time they went to the food B&nk

2. User perceptions about food bank offerings and operations
2.1 User perceptions about the food bank operations and services
Participants expressed both positive and negatorentents about the food banks they used,
regarding both the service and food provided. Tlagonty of positive comments attributed to food
banks were about the volunteers. Participantscthi@t the volunteers were often friendly, non-

judgemental and supportive, and treated usersdigthity, anonymity and respéct> %

A number of food bank users appreciated the oppiytio connect with other people in similar
situations at the food bank, valued the social actnéand found it a supportive environment where
they could develop friendships and support netwdrks *? Garthwaite et al. (2015) found that the
food bank encouraged a sense of community thaetedpse the feelings of stigma and shame that

were often experiencéd

2.2 User perceptions about the food quality
Many comments about the food received from foodkbamre negative. Participants described
dissatisfaction with both the quality and quantfythe food provide® 2> %> % 3" Due to limited
food choice, participants had to take food thay tweuld not regularly eat, did not know how to
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prepare or was inappropriate in terms of culturdiealth needd' 282% 33 3**participants questioned
the quality of the foods provided at the food bastating that it was often “unhealty”

120, 23, 29 «

“expired > “mouldy”®, rotterf®, “disgusting®®

, “doesn’t look edible® and “not fit to feed an
animal™®. Sub-optimal food quality caused stress and aypaed could impact on participants
feelings of self-wortff 3 However there were also a number of participarts stated, “beggars

can't be choosers”, indicating their resignatiod &ss of control over their situatith® 22

3. Socio-psychological impact of receiving food from food bank
3.1 Emotional impact

Shame, embarrassment, degradation, humiliationwawdness, failure, desolation, intimidation,
guilt, discomfort, powerlessness, inequity, nerviass and frustration, were all expressed by
participants in relation to having to use the fooank® 202% 29 323 Thege feelings were
particularly apparent leading up to the first ugetrte food bank, and at times would prevent
participants from using the services, even thoughy tneeded the assistaficeA number of
respondents felt that food bank use had a negatipact on their identity, self-esteem, reputation
and dignity”.

Nevertheless, the majority of participants statet bver time they came to accept their use of food
bank, and were able to put aside their ‘emotiontdreglements® 2% however some felt that the
experience never got any easleThere were some participants who recognised tresid for the

help and therefore did not experience these negativotions at .

Another emotion that was discussed by participeats gratitud® 2> 24262831 34/3n der Horst et
al. (2014) found that many participants felt tHagyt were expected to feel gratitude towards the
services, and that they only expressed gratitudmuse they knew it was expected of tiem
Hicks-Stratton (2004) found that some participamsre not willing to display gratitude for
something that they were dissatisfied with; theykta stand and returned food to the food bank due

to poor quality which helped restore some pride seitirespedt.

3.2 Social impact

Shame and embarrassment were common experienass Impstudy participants. They discussed

fear of being seen at the food bank, fear of b@idged and fear of social stigifg® 2* 24 2628, 31

They felt that ‘begging’ for food or receiving ‘ctity’ would create a negative social image and
were embarrassed by how others might view themg¢hvim turn often led to secrecy about food

bank use and in some instances prevented peopteusing therfy 10 24 26-28. 30 31
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Although participants were afraid of being stigreatli and stereotyped as a ‘food bank user’, they
themselves had preconceived ideas of what a tyffaad bank user was. There were perceptions
that food banks were for the homeless, welfarepiests and the unemploy@d Due to these
perceptions, some participants were uncertain adthdr they qualified to receive assistance from
the food bank, as they perceived others as mordiighan themselvé% 2 2 This perception
that food banks were for the ‘needy’ could makesaitd for participants to accept help, as they were
not used to asking for assistance, and dislikednbao do s& %* %233 The fear of stigmatisation
was interesting, as it led some users to develorarchy that distinguished themselves from the
stereotypical, ‘non-deserving’ uséts®™ They discussed stereotypes, labelling some faak b
users as lazy and unable to manage their finareestended to separate themselves from these
types of food bank users>



Table 3: Summary table of studiesincluded in thereview

Features

Objective/aim

Methods

Results

Conclusion

Derrickson et al. 1999.
Temporary emergency
food assistance
program: Perceptions
benefits and effect of
welfare reform. Journa
of Nutrition Education,
31, 31-38.

Country: USA

To evaluate the Temporary
Emergency Food Assistang
Program in Larimer County
fColorado, looking at

recipients’ perceived

impacts of the program,
how welfare reform may
affect their future use &

food security status.

Quantitative and qualitative

cesurvey with 64 Temporary

, Emergency Food Assistance
Program (TEFAP) recipients
Constant comparative data
analysis using
HyperRESEARCH was used

Transportation problems, pride, and lack of
knowledge about unfamiliar foods were barriers
» participation.
. Participants couldn’t do and would be ‘suffering’
without it.

Using food bank freed up money they didn’t have
.to spend on food.

Some participants weren’t satisfied with amount

type of food provided.

The primarily
(oerceived benefit of
TEFAP is stretching

food resources.

1%

or

Tarasuk et al. 1999.
Household food
insecurity and hunger
among families using
food banks. Canadian
Journal of Public
Health, 90 109-113.
Country: Canada

To assess the food
insecurity and nutritional
vulnerability of one
subgroup of food bank

users.

Three qualitative interviews
with 153 women who used a
food bank at least one other
time in the previous 12
months.

Thematic analysis using

Ethnograph v4.

For most, using a food bank was a new experien
Feelings of shame, embarrassment, degradation
humiliation were felt — especially at first.

Over time, participants came to accept food ban
use.

Sensitivity to social stigma was apparent with

regards to their children.

CEhere is a limited
&apacity for ad hoc,

charitable food

to respond to and
adequately deal with
problems of
household food
insecurity, which
arise in the context

of severe and

Kassistance programs

D

10



chronic poverty.

Nugent. 2000. Journey

to the food bank:
Exploring the
experience of food

insecurity among

postsecondary student

Master's of Science

(Nursing), University off

Lethbridge, Alberta,
Canada.

Country: Canada

5To understand the
experiences of food
insecurity among
postsecondary students an
the factors which
scontributed to, and
alleviated, this social publig

health issue.

Qualitative semi-structured
interviews with 15 university
students who accessed the
dUniversity of Lethbridge
Students’ Union Food Bank.
Transcripts were analysed

thematically.

Embarrassment, awkwardness, humiliation,
desolation, failure, stigma and shame — especial
with first time use.

Easier to put aside feelings as time goes on.
Not used to receiving or asking for help —
questioning if they're ‘deserving’ or not.
Sometimes pleased with quality of parcel, but no

always — “beggars can’t be choosers”.

Participants valued
ytheir health, but
lacked the necessar
supports to maintain
adequate nutritional
intake.

t Participants
employed multiple
strategies to mitigate
their food insecurity

issues (one of which

using the food bank).

Hamelin et al. 2002.
Characterization of
household food
insecurity in Quebec:
food and feelings.

Social Science &

Medicine, 54 119-132.

Country: Canada

To understand how
household food insecurity
manifests itself, from the
perspective of people in
low-income households wh
had experienced it in a

broad range of situations.

23 qualitative group
interviews and 12 individual
interviews with 98 low-
income households from
aurban and rural areas.
Transcripts were thematicall
analysed using ATLAS/ti.

Feelings of embarrassment and shame were felt
when using for the first time.
Fear of being seen at food bank.
Use of food banks became part of one’s way of
living after some time.

yParticipants wonder how they would manage
without it.

Some dissatisfaction with food parcel variety.

Participants have a
need for sufficient
food in the present
and in the future.

It is also important
that they have some
sense of control ove
their food situation,

in order to achieve

self-respect and

11



social integration.

Nikou. 2002. An
ethnography of food
banks in Winnipeg:
Organizations as
adaptations to poverty
and hunger. Master of
Arts, Winnipeg,
Manitoba, Canada.
Country: Canada

To describe food banks,
analyse and demonstrate
how food banks have
become adaptations to

poverty and hunger.

Participant observation,
descriptive surveys with 52
food bank clients and open-
ended, semi-structured

interviews with four food

Dissatisfaction with parcel, but grateful for
assistance.

Only use food bank if they really have to.
Feelings of embarrassment, intimidation, shame

humiliation.

bank clients/volunteers, severfrirst time is the hardest — easier over time.

volunteers and two head
directors.
Analysis not discussed.

All clients were also volunteers - made them feel
better about receiving food.

Develop friendships and support networks at foo
bank.

The use of a food
bank was a
necessity.

avidst found their
first experience
intimidating and
shameful.

Clients that
dvolunteered found
their experience
positive.

Food banks fulfil a
need, but have
become a long-term

Band-Aid solution.

Kratzmann. 2003. More
than food: An
exploration of the food
bank experience in the
Halifax regional

municipality. Master of

> To describe the experiencs
of people who have found
themselves in need of
emergency food assistance
from a food bank, and to
explore the relationship

between the social

sParticipant observation and
qualitative in-depth, semi-
structured interviews with

2 two food bank coordinators

and ten food bank recipients

Embarrassment, guilt, shame, nervousness and
failure — especially first time.

Didn’t think it was something they would ever ha
to do - only used when absolutely necessary.

Hierarchy created among food bank users.

from two food bank locations.Staff could ease the experience by being

Arts, Dallhousie

Transcripts were analysed

The food bank
experience is
vgenerally negative
due to the feelings o
stigma experienced
by the receivers.

=K

‘understanding’ and ‘non-judgemental’.

The experience can
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University, Halifax,
Nova Scotia.

Country: Canada

organisation of food banks
and the participants’

subjective experiences.

thematically.

Food was of limited quality.
Participants wanted to volunteer at food bank.

be made more
positive if food bank
receivers are treated
well, in a friendly,
understanding and
non-judgemental

manner.

Verpy et al. 2003.
Attitudes and behaviors
of food donors and
perceived needs and
wants of food shelf
clients. Journal of
Nutrition Education anc
Behavior, 356-15.
Country: USA

Explore attitudes and

5 behaviours of those who
donate food, and the
perceived needs and want
of the clientele using the
food shelves in terms of

| cultural, health and

nutritional concerns.

Qualitative focus groups witk
31 food bank clients and 64
donors.

5 Transcripts were analysed

thematically.

1 The donations of food from the donors didn’t ma
the client needs —

The need for more food choice and more non-fo
items, concern about safety and quality of food
provided and thoughts on how to improve servicg

were identified.

[dkutrition educators
need to work with
pibod bank directors
to improve the
2gducation of staff
and general
population on
appropriate foods

and items to donate

Hicks-Stratton. 2004.
The experience of food
bank usage among
women: A
phenomenological
study. Master of

To provide a richer and
deeper understanding of
women’s experiences with

use of food banks.

Nursing, Memorial

Unstructured interviews with
three women who had used
the food bank in the previous
twelve months.

Transcripts were analysed
thematically.

Felt forced to use the food bank — was a last tes
Embarrassment, discomfort and stigma had a

5 negative impact on identity, image, reputation an
dignity.

Food bank use never got easier.

Bothered by dependence on food bank.

Grateful but frustrated at lack of choice.

o he difficulties that
the women
dexperienced in
relation to alienation
and psychological
suffering were

evident.
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University of
Newfoundland.

Country: Canada

Taking control (returning unwanted food) helped
establish self-respect.

The loss of self and
the profound
experience of using
the food bank made
the women question
where they fit in

society.

McPherson. 2006. Foo
insecurity and the food
bank industry: A
geographical analysis ¢
food bank use in
Christchurch. Master o
Arts in Geography,
University of
Canterbury.

Country: New Zealand

the food bank industry,

determine trends in use,

neighbourhoods and reaso
[ for use, discuss implication
of food bank use and how
dependency on may be

reduced.

dTo investigate the growth o

flook at client characteristics,interviews with five social

fNon-identifiable socio-
demographic data,
guestionnaires and in-depth

nservice agencies and
smanagers and 22 food bank
clients.

Analysis not discussed.

Feelings of shame, embarrassment and guilt.
Food bank was a last resort.

Using a food bank was not as bad as expected.
The environment, staff and social contact were
valued.

Not overly satisfied with food parcels — but still
grateful “beggars can’t be choosers”.

Hierarchy created by users — distinguishing betw

deserving and non-deserving poor.

Feelings of shame,
embarrassment and
pride can inhibit
people from going ta
the food bank.

een

Oomkens. 2008. A
gualitative study on
food bank clients in
Rotterdam: food bank
versus ‘alternative’

state-run social welfare

To find out why people

make use of the food bank

Participant observation and
gualitative in-depth

interviews with 37 food bank
clients and eight informants.
Data analysed thematically.

Feelings of shame, nervousness, stigma and iss
with pride associated with food bank, but gratédu
receive food.
Some participants discussed issues around havi
ask for help.

Some participants didn’t like the food or it wag-ol

uBgople mainly make

| use of the food bank
because they are

ngware of it's
existence, they feel

Ithe subjective need

14



provisions. Masters of
Social Policy and
Social Interventions,
University Utrecht.
Country: Netherlands

dated.
Attitude towards volunteers mostly positive.

to make use of it anc
they consider the
application
procedure as

relatively easy.

)

De Marco. 2009. "In a
country as affluent as
America, people shoulc
be eating": Experience
with and perceptions of
food insecurity among
rural and urban
Oregonians. Qualitative
Health Research, 19
1010-1024.
Country: USA

To explore the role that
social support from family,

| friends and the community

5 plays in the relationship
between income and food
insecurity, and to assess
other contributing factors

» from the perspective of
those at risk of food

insecurity.

Qualitative in-depth
interviews with 25 low
income and/or food insecure
participants from either rural
or urban settings.
Transcripts were thematicall

analysed using MAXqdaz2.

Food bank was a “Godsend” and people felt

“blessed” that they could use it.

Food bank use was a last resort.

People initially unsure of whether they qualified f

help.
yFear of stigma — especially in small towns due tg

lack of anonymity.

This study highlights
the differences in
experiences betwee
the rural and urban
participants.

The nature of rural
living can be both a
facilitator and a
barrier to food

security.

McNeill. 2011. Talking
with their mouths half
full: Food insecurity in
the Hamilton
community. Doctor of
Philosophy, The

Univeristy of Waikato.

To assess food insecurity b
examining the historical,
cultural, structural and

critical factors that underpir
its presence within the New
Zealand context.

yQuantitative surveys sent to
10 food support
organisations, and qualitativ

1 semi-structured interviews
with ten food insecure

individuals.

Secretive about food bank use due to fear of stig

Food parcels are a ‘blessing’.
eNot always satisfied with food in parcels — but &ve

grateful “beggars can’t be choosers”.

Food bank use is a last resort and respondents

identify personal pride as a limitation to seeking

Surveys analysed with SPS$

nhiese accounts
demonstrate that us

2i0f food banks are
accompanied by
stigmatisation,

exclusion and a

Sassistance.

D

general sense of

15



Country: New Zealand

transcripts analysed
thematically with NVivo.

alienation.

Loopstra et al. 2012.
The Relationship
between food banks an
household food
insecurity among low-
income Toronto
families. Canadian
Public Policy-Analyse
De Politiques, 38497-
514.

Country: Canada

To report on the factors

related to food bank use ar

chon-use.

Mixed method quantitative

aand qualitative interviews
families.
Quantitative data analysed

using a multivariate logistic

data analysed thematically.

with 371 low-income Toront® Uncertain of their suitability to be using food kan

regression model, qualitative

Didn’t like the food — poor quality limited variety

rotten, unhealthy.

— other people in greater need.
Feelings of degradation and shame.

Food bank use as last resort.

The reasons for
participants not
using food banks
showed both
resistance and
inability to use food

banks.

Lambie-Mumford.
2013. 'Every town
should have one":
Emergency food
banking in the UK.
Journal of Social
Policy, 42 73-89.
Country: UK

To investigate the rise in th
number of Trussell Trust

Foodbanks in the UK and t
explore some of the social
dynamics which lay behind

this rise.

eQualitative semi-structured

interviews with 5 Trussell

affiliates, 8 volunteers, 5
clients and 6 voucher holder

Analysed thematically.

oTrust personnel, 11 food bankParticipants talked about difficulty seeking and

managers, administrators andeceiving support or help when they have never

Voucher holders discussed reluctance to go to fc

bank because it feels like ‘charity’ or ‘begging’.

to seek any kind of ‘*help’ before.

S.

oiche rise in food
bank signals the
growth of an
nadtiative which can
only provide relief
from the symptoms
of hunger and
poverty, but doesn’t
address the

underlying issues.
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Mares. 2013. "Here we
have the food bank™:
Latino/a immigration
and the contradictions

of emergency food.

Food and foodways, 21

1-21.
Country: USA

To examine the role of
emergency food in the lives
of Latino/a immigrants in

Seattle, Washington.

Ethnographic fieldwork and
5 semi-structured interviews
with agency representatives
and 46 first-generation
immigrants from various
regions of Latin America.
Data was analysed

systemically.

Emergency food services were far greater than

participants could access in their home countries

Some hesitancy to use food banks, even if use wadmve a significant

viewed as potentially beneficial.
Mostly positive feelings about food bank, some
comments about food not meeting cultural or

culinary preferences or needs.

Emergency food
.programs in this are

impact on the rates
of food insecurity
and hunger of
Latino/a immigrants
and others.

The emergency fooq
system isiill
equipped to
maximize
community self-
reliance and social

justice.

van der Horst et al.
2014. The “dark side”
of food banks?
Exploring emotional
responses of food bank
receivers in the
Netherlands. British

To address how food, socia
status and the interactions
the food bank induce

emotions in receivers, such
(¢ as shame, gratitude and

anger.

Food Journal, 116

alParticipant observation and

afjualitative in-depth
interviews with 4 food bank
referrers, 5 food bank
volunteers and 17 food bank
receivers.

Transcripts were analysed

using Atlas.ti using open

Receivers didn't feel taken seriously, some
indicating feelings of loss of self-worth,
embarrassment and shame in receiving the parc
interacting with volunteers and interpreting their

place in society.

Receivers felt they were expected to feel gratitudesolunteers.

and satisfaction with parcels.

Shame and gratitude
were prominent
eémotions linked to
the food parcel and

interactions with the

Most clients did not

see food bank as a

17



1506-1520.
Country: Netherlands

coding.

social setting and
distanced themselve
from it as much as

possible.

Perry et al. 2014.
Emergency use only:
Understanding and
reducing the use of foo
banks in the UK.
Oxfam GB: London:
Child Poverty Action
Group, Church of
England, Oxfam GB
and the Trussell Trust.
Country: UK

To expand the evidence

base regarding what leads
individuals and families to
duse emergency food
services, inform the debate
on emergency food aid, an
offer practical solutions to

reduce the need for such

assistance.

analysis and semi-structured
face-to-face, in-depth
interviews with 40 food bank
clients (contacted again for g
dshort follow-up telephone
interview).

Analysis not discussed.

Administrative data, caseloadFood banks were a last resort — difficult choice d

,to shame, embarrassment and fear of being judg
Deciding to accept help was difficult.

Some don’t know what they would have done

L without it and view it as a turning point.

Some felt treated with respect and dignity and w
positive about support they received.

Enabled users to save some money.

uThe individuals
ezkperiencing food
insecurity and using
the food banks have
challenging,
cppmplex lives.
There is a need to
address the wide
ranging issues that
underlie food

insecurity.

Garthwaite et al. 2015.
Food for thought: An
ethnographic study of
negotiating ill health
and food insecurity in g
UK foodbank. Social
Science & Medicine,
132 38-44.

To examine the relationshij
between ill health and food

insecurity among food banl

users in the UK.

0 Participant observation and
semi-structured interviews
«with 42 food bank users (six
interviewed twice) and 8

volunteers.
Data were analysed
thematically using NVivo.

Participants found it hard to ask for handouts.
Embarrassment and frustration were evident.
Some found coming to the food bank helped
alleviate feelings of stigma and shame and
encouraged a sense of community.
Described as a ‘lifeline’.

Some people experienced negative health

consequences (digestive problems) after consun

Findings bring into
guestion the
appropriateness of
food banks as a
response to food
insecurity,
particularly for
nimgople with health

18
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Country: UK

food they received.

problems.

Douglas et al. 2015.
Resourcefulness,
desperation, shame,
gratitude and
powerlessness:
Common themes
emerging from a study
of food bank use in
Northeast Scotland.
Public Health, 2297-
317.

Country: UK

To study the use and
operation of a food bank
situated in a rich northeast
city: to establish who was
seeking help, their reasons
for doing so, what they
thought of and how they
dealt with the food they

received.

Audit of client database,
participant observation and
face-to-face interviews with
seven either current or formg
food bank clients.

Data were manually analyse

thematically.

Participants experienced compromised food
choices, receiving food they would not usually ea
or did not like.
2iFeelings of shame and desperation were eviden
and co-existed with themes of gratitude and
dpowerlessness.

Participants described food bank as a ‘lifeline’.

People only use foot

tbanks after
experiencing severe

[, financial shock.
People are likely to
be experiencing
great shame and
potentially health
damaging emotional
challenges in the
process of accessing
the food bank.

Zipfel et al. 2015. Our
lives: Challenging
attitudes to poverty in
2015.

Country: UK

To understand and explain
the lived experience of
families in poverty by
letting them tell their

stories.

20 individuals (known to the
researchers) living in poverty
were invited to tell their
stories.

No analysis.

Many people were apologetic, embarrassed,

ashamed or too proud to use the food bank.

The stories reflect a
picture of how
people on very low
incomes have to

struggle to survive.
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Discussion

This review set out to answer the question ‘howfalmd bank recipients experience food relief
services and how does this impact their lives amlb&ing?’ Through a scoping review of
gualitative studies, using a range of investigathethods to explore the user perspectives on food
banks, we were able to bring together and presehtoad overview of the perceptions and
experiences of these individuals, and have captiimedsarious ways food bank use affects them.
While participants were largely thankful for thengees and mostly spoke positively of the
volunteers and staff, they experienced feelingsenteived stigma, encountered expected gratitude,
were confronted with lack of choice and found tinat experience of using the services could have

a negative impact on their identity, self-esteerth dignity.

Food bank services go some way to alleviating imatechunger for those who use the services.
Participants spoke positively of some aspects efsirvice, but along with these positives, there

were also elements of the service that had thenpat@o negatively impact the participants.

From the studies analysed in this review, it isaclthat a proportion of participants reported a
perception of stigma as part of their food bank ezigmce® 2 23 24 2628 pjeNeill (2011)
differentiated between participants’ experiencesntérnal’ and ‘external’ stignf4. In their study

on the sufferers’ perceptions of epilepsy andnitpact on their lives, Scambler and Hopkins (1986)
make an important distinction between what is tefreeacted’ and ‘felt’ stign&. Enacted stigma
refers to actual occurrences of discriminationualgement against people, whereas felt stigma is a
much more complicated issue and encompasses nothlanfear of encountering enacted stigma,
but also includes the internal feelings of shampeeenced’. Participants in these studies were
certainly experiencing felt stigma, as most of dmenments centred around participant’s fear of
being stigmatised, and their own perception ofdfigma that surrounded their situation. Scambler
and Hopkins (1986) found that felt stigma can beenpmwerful than enacted stigma, and can cause
unhappiness, anxiety and self-doubt amongst theperiencing it’. Anxiety resulting from felt
stigma appears to be a very real barrier to peapdessing food banks, and can also be expected to
exert a negative impact on psycho-social healthr @wel above the impact on physical health

caused by poor nutrition.
There was discussion about participants feelinggetllto show gratitude towards the volunteers

and the service. Both van der Horst et al. (2014) ldicks-Stratton (2004) explored this theme of

‘expected gratitude’, stating that participantsenfonly expressed gratitude because they knew it
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was expected of them, even if they were dissatisfiith the servicg" 3 The work of Marcel
Mauss (1990 [1950]) on the concept of the ‘dffprovides an interesting lens for analysis of this
review, because essentially the provision of fomnf food bank is a ‘gift’ to the users. Mauss’
states that a gift is received “with a burden &teat®*") and that there is an obligation to
reciprocate once accepting the iftHe further states that “to accept without givingeturn... is

to become client and servant, to become sitdif*. Mauss’ theory of the ‘gift’ has been applied to
food banks by Vlaholias’ et al. (2015) where shaatades that food banks may be perpetuating
and in some cases exacerbating inequality throbighconcept of the unreciprocated iftFor
people using the food banks, they are often inenalble situations where they have no other option
but to seek and accept food charity from food battksrefore accepting a gift that they have no
means or intention of returning, which can be danwgo one’s self-esteem and dignity. Mauss
also states that to give “is to show one’s supityioto be more, to be higher in rarfR®’, which
could explain the presence of expected gratitulldfethe users. This theory may also provide an
explanation for the strong desire of some partiip@o volunteer at the food banks once accessing
the services; this was a way they felt they coaldprocate the gift of food that they had been

given.

All but one of the food banks studied offered paefaged hampers to individuals with minimal, if
any, choice of the food items they received. Latkood choice resulted in individuals receiving
food items they did not usually eat, did not knoswhto prepare or food that was of sub-optimal
quality?® 2839 3334 consequently, going to the food bank and recgitiiis unsuitable food was
found to lead to disappointment, which when compleehby other factors of their vulnerable
situations could have a negative impact on idenssif-esteem, reputation and dighity* 3
Mann (1998) and Jacobson (2009) assert that voolstof dignity have the ability to negatively
impact the physical, mental and social-wellbeingndividuals™ *> Consistent violation of dignity,
by providing unsuitable food to individuals, has fiotential to compound and affect the health and

wellbeing of the individuals using this service.

The studies in this review are of mixed origin, andude published journal articles, theses and

organisation reports. Assessment against the CABRIqes indicated some studies were lacking

in quality, but were included regardless as thesmaf study is under-researched and limited studies
were available. Some studies did not reveal howigigants were recruité@ *> or how data were

aS, 26, 32, 3'5

analyse which raises questions about the appropriatesmegsredibility of their results.
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Eight of the studies included in this review usedltiple qualitative methods, allowing comparison
between data sets and adding strength to theiitsgsii 2% 3% 31 33 34 Angther strength of the
literature is the common categories that emergeasadhe studies, which verify the findings and
provide a consistent perspective on user perceptodrfood banks. The studies included in the
review were all conducted in high-income countmggh commonality in the way the food banks
were run, and similarity in the people accessimgsirvices. As the included studies spanned across
16 years, they provided insight and information mmore than a decade of user perceptions.
Interestingly there is consistency in user perspestacross time and countries.

Implicationsfor research

Despite best efforts, these studies demonstratedbd banks are not meeting users’ needs when
compared with the Committee on World Food Secwgitefinition of food security, which states
that people should have access to sufficient, aadlenutritious foods that meet their specific digta
needs and food preferentesStudies consistently reported limited food choael poor food
guality, along with shame, stigma, humiliation armbarrassment associated with food bank use.
The poor food quality and limited food choices dighave an impact on the way users experience
food banks. However, even if food banks were progcdutritionally suitable food and meeting
users’ needs according to this definition of foedwsity, it would be likely that they would still
experience some of the negative feelings assocwatadiood bank use such as shame and stigma.
The poor food quality and limited choices acts tmpound these psychosocial issues. These
findings raise questions about food banks beingdespread model and the dominant response to
alleviating food insecurity for vulnerable peoplefFurthermore, this paper provides valuable
information for re-orienting and improving the seesdelivery of food banks, in order to address
users’ dissatisfaction of particular aspects ofdineent model.

Conclusion

This review indicates that for many, food banksseen and indeed used as a last resort. Perceived
dependence on them is often disliked, and for scamelead to feelings of embarrassment, shame,
humiliation and perceived stigma. Most participavaitued the presence of food bank, and spoke
positively about volunteers, and the social suppometimes provided by the food banks and other
recipients of the service. Across these studieethvas a dislike of the food provided, often said t

be old, inappropriate and/or inedible. Worryindlyis is at a time when the food bank industry is
expanding, significantly in some regions, due insmeall part to continuing State reliance upon

their services. While respondents appreciated tlseseices, many wish to move away from
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reliance upon them, indicating that these measanresimply ‘band-aids’ that do little to challenge
or shift the structural forces that created thedfawsecurity that brought them to the food bank’s
door. This review suggests that provision of fobtigh food banks would benefit from scrutiny
with respect to meeting the social and psycholdgieads of people who are food insecure.
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