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Abstract 
This is the presentation of the paper entitled “Design of an innovative approach based 
on Service Learning for Information Technology Governance Teaching” in the TEEM 
2015 International Conference held in Porto (Portugal) in October 7-9, 2015. 
 
Service learning is an approach that integrates social service into an academic setting. 
We present a design for a subject that uses a service learning based orientation to teach 
Information Technology Government based on the experiences of two different 
Informatics Engineering Masters Degree in two different universities. 
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