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I2R14.j*IiFO hI*J +R,OO2 ,OjQO, +1M*hj,O& hOi M1,4+ j2Q +Oj,RJ *11F+ 1M*O2 j,O I2jRRO++IiFO[
=4j,*.J12O j..+ 1M*O2 FjRG jRRO++IiIFI*e MOj*),O+[ ?O1.FO hI*J QI+jiIFI*IO+ *J)+ MjRO ij,,IO,+ *Jj*
OfRF)QO *JO4 M,14 M)FF .j,*IRI.j*I12 I2 QIKI*jF R12*O2* j2Q *ORJ21F1Ke[

;JO 8Oi !12*O2* "RRO++IiIFI*e W)IQOFI2O+ b8!"Wa^ j +O* 1M *ORJ2IRjF +*j2Qj,Q+ *Jj*
QOMI2O iO+* .,jR*IRO+ M1, hOi+I*O jRRO++IiIFI*e bj2Q QIKI*jF jRRO++IiIFI*e I2 KO2O,jFa^ hO,O I2*,1Q)ROQ
I2 1999 ie *JO 8Oi "RRO++IiIFI*e U2I*Ij*I(O 1M *JO 81,FQ 8IQO 8Oi !12+1,*I)4^ *JO 4jI2
I2*O,2j*I12jF +*j2Qj,Q+ 1,Kj2Icj*I12 M1, *JO U2*O,2O*[ UM O(O,e hOi+I*O j2Q j.. jQJO,OQ *1 *JO
j..,1jRJO+ QO+R,IiOQ ie 8!"W^ jFF 1M *JO ij,,IO,+ RI*OQ ji1(O h1)FQ QI+j..Oj,[ 8!"W I+ 21*
.,O+R,I.*I(O^ j2Q .,1(IQO+ M1, MFOfIiIFI*e j2Q I221(j*I12 hJIFO O2+),I2K O-)jF jRRO++[ U2M1,*)2j*OFe^
j *ORJ2IRjF +*j2Qj,Q ie I*+OFM I+ 21* O2M1,ROjiFO )2QO, U[=[ Fjh^ )2FO++ j Fjh 1, ,OK)Fj*I12
+.ORIMIRjFFe RI*O+ *JO *ORJ2IRjF +*j2Qj,Q j+ j FOKjF ,O-)I,O4O2*[ ;ORJ2IRjF +*j2Qj,Q+ ,O.,O+O2* 12Fe
12O .IORO 1M *JO .)ccFO[ ;JO V)4j2\!14.)*O, U2*O,jR*I12 bV!Ua1 R144)2I*e Jj+ QO(OF1.OQ j2
Of*O2+I(O +O* 1M I2RF)+I(O QO+IK2 j2Q O(jF)j*I12 4O*J1Q+ +)RJ j+ )+jiIFI*e *O+*I2K^ Of.O,* I2+.OR*I12^
j2Q j)*14j*OQ *O+*I2K[ qO+.I*O Jj(I2K jFF 1M *JO+O K)IQOFI2O+^ +*j2Qj,Q+^ j2Q QO+IK2YO(jF)j*I12
*11F+^ 4)RJ 1M *JO QIKI*jF R12*O2* j2Q *ORJ21F1Ke ,O4jI2+ I2jRRO++IiFO *1 .O1.FO hI*J QI+jiIFI*IO+[
BORj)+O (1F)2*j,e R12M1,4j2RO *1 8!"W Jj+ iOO2 +1 .11,^ jQ(1Rj*O+ Jj(O O4.F1eOQ U[=[ Fjh *1
,O-)I,O O-)jF jRRO++ *1 QIKI*jF R12*O2* j2Q *ORJ21F1Ke M1, .O1.FO hI*J QI+jiIFI*IO+[ X1), j,Oj+ 1M Fjh^
j+ QO+R,IiOQ I2 *JO 2Of* +OR*I12^ Jj(O iOO2 I2(1GOQ I2 *JI+ OMM1,*[ ;JI+ j,*IRFO .,O+O2*+ *JO IQOj *Jj*
j MIM*J j,Oj 1M Fjh^ R12+)4O, .,1*OR*I12 Fjh^ R1)FQ iO )*IFIcOQ ie QI+jiIFI*e ,IKJ*+ jR*I(I+*+ *1
I4.,1(O jRRO++IiIFI*e I2 R12+)4O,\,OFj*OQ +I*)j*I12+[ " FOKjF M,j4Oh1,G M1, J1h R12+)4O,
.,1*OR*I12 +*j*)*O+^ ,OK)Fj*I12+^ j2Q Rj+O Fjh R1)FQ iO j..FIOQ *1 I4.,1(O jRRO++IiIFI*e 12FI2O M1,
.O1.FO hI*J QI+jiIFI*IO+^ hIFF iO .,O+O2*OQ I2 *JI+ .j.O,[

U[ E7U=;UNW "RE"= OX L"8 U;ULUoEq XOR U!; "!!E==UBULU;p

A. Disability Rights and Civil Rights Law

qI+jiIFI*e j2Q RI(IF ,IKJ*+ Fjh+^ I2RF)QI2K *JO "4O,IRj2+ hI*J qI+jiIFI*IO+ "R* b"q"a^ j2Q
=OR*I12+ D0E j2Q D0A 1M *JO ROJjiIFI*j*I12 "R*^ Jj(O iOO2 )+OQ *1 I4.,1(O 12FI2O jRRO++ M1, .O1.FO
hI*J QI+jiIFI*IO+[ ;I*FO UU 1M *JO "q" ,OFj*O+ .,I4j,IFe *1 +*j*O j2Q F1RjF K1(O,24O2*2^ j2Q ;I*FO UUU
,OFj*O+ *1 .)iFIR jRR1441Qj*I12+[3 ROK)Fj*1,e .,1RO++O+ *Jj* QO+R,IiO +.ORIMIR ,O-)I,O4O2*+ M1,
hOi+I*O+ )2QO, ;I*FO UU j2Q UUU 1M *JO "q" Jj(O iOO2 12K1I2K +I2RO 2010^ jF*J1)KJ *JO ,OK)Fj*1,e
.,1RO++ Jj+ ,ORO2*Fe iOO2 QORFj,OQ I2jR*I(O[ =OR*I12 D0E 1M *JO ROJjiIFI*j*I12 "R* R1(O,+ O2*I*IO+
*Jj* ,OROI(O XOQO,jF M)2Q+^ j2Q =OR*I12 D0A 1M *JO ROJjiIFI*j*I12 "R* ,O-)I,O+ *Jj* XOQO,jF jKO2RIO+^
hJO2 *JOe LQO(OF1.^ .,1R),O^ 4jI2*jI2^ 1, )+O< I2M1,4j*I12 j2Q R144)2IRj*I12+ *ORJ21F1KIO+

1 V)4j2\R14.)*O, I2*O,jR*I12 I+ j MIOFQ^ ,11*OQ I2 QI+RI.FI2O+ +)RJ j+ R14.)*O, +RIO2RO^ .+eRJ1F1Ke^ j2Q
+1RI1F1Ke^ *Jj* M1R)+O+ 12 +*)QeI2K j2Q I4.,1(I2K *JO )+O 1M I2*O,jR*I(O R14.)*I2K +e+*O4+ ie J)4j2+[ ;JO MIOFQ I+ 4)RJ
i,1jQO, *Jj2 H)+* M1R)+I2K 12 I2.)*Y1)*.)* QO(IRO+ j2Q +R,OO2 QO+IK2^ jF+1 I2RF)QI2K )+O,\RO2*O,OQ QO+IK2 4O*J1Q+^ )+O,
Of.O,IO2RO^ O41*I12^ R144)2IRj*I12^ .O,+)j+I12^ R,Oj*I(I*e^ )+O, QI(O,+I*e^ j2Q R14.)*O,\+)..1,*OQ R11.O,j*I(O h1,G[ ;JO
MIOFQ 1M V!U I+ ,O.,O+O2*OQ ie *h1 Fj,KO .,1MO++I12jF 1,Kj2Icj*I12+^ "!M =UW!VU b*JO =.ORIjF U2*O,O+* W,1). 12 !14.)*O,\
V)4j2 U2*O,jR*I12a^ j2Q U7?" b*JO U+O, Ef.O,IO2RO ?,1MO++I12jF+ "++1RIj*I12a[ U2 KO2O,jF^ =UW!VU M1R)+O+ 41,O 12
,O+Oj,RJO,+ j2Q U7?" M1R)+O+ 41,O 12 .,jR*I*I12O,+[

2 See E2 U[=[![ ' 12101 b200Aa[
3 Id[
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bU!;a^ O2+),O *Jj* I* I+ jRRO++IiFO M1, .O1.FO hI*J QI+jiIFI*IO+[E ;JO RI(IF ,IKJ*+ QI(I+I12+ 1M *JO U[=[
qO.j,*4O2* 1M T)+*IRO j2Q *JO U[=[ qO.j,*4O2* 1M EQ)Rj*I12^ ,O+.OR*I(OFe^ Jj(O iOO2 O2M1,RI2K *JO
"q" j2Q =OR*I12 D0E^ hJIFO *JO U[=[ "RRO++ B1j,Q Jj+ iOO2 4j2jKI2K bi)* 21* O2M1,RI2Ka =OR*I12
D0A[D ;JO+O QI+jiIFI*e ,IKJ*+ Fjh+ j,O *JO FOKjF *11F+ .,I4j,IFe )*IFIcOQ ie QI+jiIFI*e jQ(1Rj*O+ I2
*JOI, OMM1,*+ *1 4jGO QIKI*jF R12*O2* j2Q *ORJ21F1Ke jRRO++IiFO[

=OR*I12 D0A 1M *JO ROJjiIFI*j*I12 "R*^ hI*J ,OK)Fj*I12+ I2 OMMOR* +I2RO 2001^ .,1(IQO+
+.ORIMIR *ORJ2IRjF QO*jIF+ 1M *JO ,O-)I,O4O2*+ M1, jRRO++IiIFI*e[ ;JO ).Qj*OQ =OR*I12 D0A ,OK)Fj*I12+
hO,O I++)OQ I2 j MI2jF ,)FO I2 Tj2)j,e 201B^ .,1(IQI2K RFj,I*e I2 *JO ,O-)I,O4O2*+[C ;JO ).Qj*OQ
=OR*I12 D0A ,OK)Fj*I12+ )*IFIcO *JO 8Oi !12*O2* "RRO++IiIFI*e W)IQOFI2O+ (O,+I12 2[0[ ;JI+ I+ j2
I2*O,2j*I12jF *ORJ2IRjF +*j2Qj,Q^ R,Oj*OQ ie *JO 8Oi "RRO++IiIFI*e U2I*Ij*I(O *J,1)KJ j 4)F*I\eOj,
.,1RO++ I2(1F(I2K 4j2e +*jGOJ1FQO,+^ I2RF)QI2K R14.j2IO+^ R14.)*O, +RIO2*I+*+^ ,O+Oj,RJO,+^ j2Q
.1FIRe4jGO,+[B ;JO 8!"W 2[0 I+ 1M*O2 )+OQ I2 FOKjF +O**FO4O2*+ 2OK1*Ij*OQ ie *JO qO.j,*4O2* 1M
T)+*IRO j2Q qO.j,*4O2* 1M EQ)Rj*I12^ j2Q I+ jF+1 )*IFIcOQ ie K1(O,24O2*+ j,1)2Q *JO h1,FQ *Jj*
Jj(O Fjh+ ,O-)I,I2K jRRO++IiIFI*e *1 QIKI*jF R12*O2* j2Q *ORJ21F1Ke[A

O2O 1M *JO RJjFFO2KO+ 1M )*IFIcI2K *JO "q" M1, O2M1,RI2K jRRO++IiIFI*e I+ *Jj* hJIFO *JO
FOKjF R1(O,jKO I2RF)QO+ QIKI*jF *ORJ21F1Ke j2Q R12*O2*^ *JO j++1RIj*OQ ,OK)Fj*I12+ Q1 21* eO*
4O2*I12 OI*JO, QIKI*jF *ORJ21F1Ke 1, R12*O2*[ ;JO U[=[ qO.j,*4O2* 1M T)+*IRO MI,+* +*j*OQ .)iFIRFe I2
199C *Jj* *JO .,1*OR*I12+ 1M *JO "q" Q1 j..Fe *1 hOi +I*O+ j+ j .j,* 1M *JO OMMOR*I(O R144)2IRj*I12
,O-)I,O4O2*^9 j .1+I*I12 *Jj* *JO qOT R12MI,4OQ j+ ,ORO2*Fe j+ =O.*O4iO, 201A[10 ;JO qOT Jj+ jF+1
iOO2 I2(1F(OQ I2 j 2)4iO, 1M Fjh+)I*+ j2Q O2M1,RO4O2* jR*I12+ ,OFj*OQ *1 "q" ,O-)I,O4O2*+ M1,
jRRO++IiFO QIKI*jF R12*O2* j2Q *ORJ21F1Ke[ ;JO qOT^ I2 j +*j*O4O2* 1M I2*O,O+* I2New v. Lucky Brand
Dungarees Store, Inc.^ RFj,IMIOQ *Jj* O(O2 hJO2 j2 jRRO++IiIFI*e +*j2Qj,Q Jj+ 21* iOO2 QOMI2OQ eO*
M1, j .j,*IR)Fj, *ORJ21F1Ke^ *JO KO2O,jF "q" ,O-)I,O4O2*+ 1M O-)jF jRRO++ )2QO, ;I*FO UUU b?)iFIR
"RR1441Qj*I12+a +*IFF j..Fe^ j+ *JO "q" Rj221* .,OQIR*^ I2 jQ(j2RO^ O(O,e .1*O2*IjF *ORJ21F1Ke
*Jj* R1)FQ iO )*IFIcOQ I2 j .)iFIR jRR1441Qj*I12[11

;JI+ +I*)j*I12N*JO "q" j..FeI2K *1 QIKI*jF R12*O2* j2Q *ORJ21F1Ke^ i)* *JO ,OK)Fj*I12+
21* eO* QOMI2I2K j *ORJ2IRjF +*j2Qj,Q 1, +.ORIMIR *J,O+J1FQ+ 1M R1(O,jKONJj+ FOQ *1 R12M)+I12 12
4)F*I.FO M,12*+[ !12+O-)O2*Fe^ QOMO2Qj2*+ I2 ,ORO2* Rj+O+ ,OFj*OQ *1 hOi jRRO++IiIFI*e j,O 21h
4jGI2K j Q)jF j,K)4O2* M1, j 41*I12 *1 QI+4I++[ XI,+*^ QOMO2Qj2*+ RFjI4 *Jj* .FjI2*IMM+ Rj221*
,O-)O+* R14.FIj2RO hI*J j *ORJ2IRjF +*j2Qj,Q +)RJ j+ *JO 8!"W bhJIRJ I+ 21* RI*OQ I2 *JO "q"
,OK)Fj*I12+a iORj)+O *Jj* h1)FQ (I1Fj*O Q)O .,1RO++^ j2Q +OR12Q^ QOMO2Qj2*+ RFjI4 *Jj* Q)O *1 *JO
.,I4j,e H),I+QIR*I12 Q1R*,I2O^ qOT^ hJIRJ Jj+ ,O+.12+IiIFI*e M1, *JO ,OK)Fj*1,e .,1RO++^ I+ *JO

E 29 U[=[! ' B9E bQa b201Da[
D TON";V"NL"o"R^ q"NUELWOLq=;EUN^ 0"NNE;"pLOR^ Ensuring Digital Accessibility Through Process

and Policy^ 29 b201Da[
C A2 XOQ[ ROK[ DB90 bTj2[ 1A^ 201Ba bR1QIMIOQ j* 3C ![X[R[ .*[ 1193 j2Q 3C ![X[R[ .*[ 119Ea[
B TON";V"N L"o"R E; "L[^ supra 21*O D^ j* BC[
A Id. j* 19D^ 12DP131[
9 LO**O, M,14 "++I+*j2* "**9e WO2[ qO(jF ?j*,IRG *1 =O2[ ;14 Vj,GI2 b=O.[ 9^ 199Ca j(jIFjiFO j*

J**.@YYhhh[H)+*IRO[K1(YR,*YM1IjY,OjQI2K,114YM,O-)O2*k,O-)O+*+YjQjk*jFY*jFB12[*f* nJ**.+@YY.O,4j[RRYqDN;\VDR!l[
10 LO**O, M,14 "++I+*j2* "**9e WO2[ =*O.JO2 B1eQ *1 V12[ ;OQ B)QQ b=O.*[ 2D^ 201Aa j(jIFjiFO j*

J**.+@YYhhh[jQj*I*FOIII[R14Yh.\R12*O2*Y).F1jQ+Y+I*O+Y121Y201AY10YqOT\FO**O,\*1\R12K,O++[.QM nJ**.+@YY.O,4j[RRYED"C\
A7LLl[

11 Statement of Int. of the USA, New v. Lucky Brand Dungarees Store, Inc. (S.D. Fla.) (14-cv-20574)^ j(jIFjiFO
j* J**.@YYhhh[jQj[K1(Yi,IOM+YF)RGeki,j2Qk+1I[.QM nJ**.+@YY.O,4j[RRYR27=\DqVUl[
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j..,1.,Ij*O jQ4I2I+*,j*I(O i1Qe *1 jQH)QIRj*O *JI+ RFjI4^ I2+*OjQ 1M *JO R1),*+[12 U2 KO2O,jF^ R1),*+
Jj(O ,OHOR*OQ *JI+ Q)jF RFjI4^ OfRO.* I2 12O Rj+O^ Robles v. Dominos Pizza LLC^ hJIRJ hj+
+)i+O-)O2*Fe ,O(O,+OQ 12 j..OjF j* *JO NI2*J !I,R)I*[13

8JIFO QI+jiIFI*e jQ(1Rj*O+ Jj(O KO2O,jFFe iOO2 +)RRO++M)F I2 *JOI, "q" Fjh+)I*+ ,OFj*OQ
*1 hOi jRRO++IiIFI*e^ *JO,O I+ R),,O2*Fe j RI,R)I* +.FI* 12 12O j+.OR* 1M *JO j..FIRjiFO Fjh[8JIFO +14O
RI,R)I*+ ,O-)I,O j 2Of)+ iO*hOO2 j .Je+IRjF +*1,O bhJIRJ h1)FQ iO R1(O,OQ )2QO, ;I*FO UUU j+ j .)iFIR
jRR1441Qj*I12a^ j2Q j hOi +I*O bhJIRJ I+ j +O,(IRO 1M *JO .Je+IRjF +*1,Oa^ 1*JO, RI,R)I*+ +je *Jj* j
R12+)4O, hOi +I*O^ ie I*+OFM^ R1)2*+ j+ j .)iFIR jRR1441Qj*I121E[ WI(O2 *Jj* *JO ,OK)Fj*1,e .,1RO++
M1, hOi +I*O jRRO++IiIFI*e )2QO, ;I*FO+ UU j2Q UUU 1M *JO "q" Jj+ 21h iOO2 QORFj,OQ I2jR*I(O^ *JO
H)QIRIjF i,j2RJ I+ R),,O2*Fe *JO 41+* jR*I(O (O2)O M1, jQ(1Rj*I2K M1, I2R,Oj+OQ jRRO++IiIFI*e 1M QIKI*jF
R12*O2* )2QO, *JO "q"[

B. Human Rights Law

V)4j2 ,IKJ*+ Fjh I2RF)QO+ J)4j2 ,IKJ*+ +*j*)*O+^ j2Q I2*O,2j*I12jF *,Oj*IO+ +)RJ j+ *JO
U[N[ !12(O2*I12 12 *JO RIKJ*+ 1M ?O,+12+ hI*J qI+jiIFI*IO+ b!R?qa^ hJIRJ +.ORIMIRjFFe 4O2*I12+
jRRO++IiFO *ORJ21F1Ke[ ;e.IRjFFe^ J)4j2 ,IKJ*+ +*j*)*O+ j,O )+OQ 41,O 1)*+IQO *JO U[=[ *Jj2 I2 *JO
U=^ hJO,O QI+jiIFI*e ,IKJ*+ j2Q RI(IF ,IKJ*+ j,O *JO .,OMO,,OQ FOKjF j..,1jRJO+ M1, I4.,1(I2K jRRO++[
;h1 j,*IRFO+ 1M *JO U[N[ !12(O2*I12 12 *JO RIKJ*+ 1M ?O,+12+ hI*J qI+jiIFI*IO+ b!R?qa^ j,*IRFO+ 9
j2Q 21^ +.ORIMIRjFFe M1R)+ 12 jRRO++IiFO I2M1,4j*I12 j2Q R144)2IRj*I12+ *ORJ21F1KIO+ bU!;a[1D
",*IRFO 9 1M *JO !R?q RjFF+ ).12 R1)2*,IO+ *1 Ln.l,141*O jRRO++ M1, .O,+12+ hI*J QI+jiIFI*IO+ *1 2Oh
I2M1,4j*I12 j2Q R144)2IRj*I12+ *ORJ21F1KIO+ j2Q +e+*O4+^ I2RF)QI2K *JO U2*O,2O*< j2Q ",*IRFO 21
O2R1),jKO+ R1)2*,IO+ *1 Ln.,1(IQOl I2M1,4j*I12 I2*O2QOQ M1, *JO KO2O,jF .)iFIR *1 .O,+12+ hI*J
QI+jiIFI*IO+ I2 jRRO++IiFO M1,4j*+ j2Q *ORJ21F1KIO+ j..,1.,Ij*O *1 QIMMO,O2* GI2Q+ 1M QI+jiIFI*IO+[<1C
O*JO, j,*IRFO+ 1M *JO !R?q^ +)RJ j+ ",*IRFO 22 b?,I(jRea^ ",*IRFO 2E bEQ)Rj*I12a^ j2Q ",*IRFO 30
b!)F*),jF LIMO^ ROR,Oj*I12^ LOI+),O^ j2Q =.1,*a 4je jF+1 Jj(O I4.FIRj*I12+ M1, U!; jRRO++IiIFI*e[1B
8JIFO *JO U2I*OQ =*j*O+ Jj+ +IK2OQ *JO !R?q^ I* Jj+ 21* eO* ,j*IMIOQ *JO *,Oj*e bj+ 1BD R1)2*,IO+
Jj(Oa1A^ jF*J1)KJ I* R12*I2)O+ *1 I2MF)O2RO QI+R)++I12+ I2 *JO QI+jiIFI*e R144)2I*e[ U* I+ I4.1,*j2*
*1 21*O *Jj* +14O F1RjF 4)2IRI.jFI*IO+ Q1 Jj(O J)4j2 ,IKJ*+ .,1*OR*I12+^ +)RJ j+ *JO ?JIFjQOF.JIj
XjI, ?,jR*IRO+ O,QI2j2RO^ hJIRJ R1(O,+ QI+jiIFI*e[19 V1hO(O,^ *JO,O I+ 21 O(IQO2RO *Jj* F1RjF J)4j2
,IKJ*+ +*j*)*O+ Jj(O iOO2 )+OQ *1 .,141*O U!; jRRO++IiIFI*e[

12 "2Q,Oh+ ([ BFIRG ",* Mj*O,IjF+^ LL!^ 2CA X[ =)..[ 3Q 3A1^ E01 bE[q[N[p[ 201Ba[
13 R1iFO+ ([ q14I21+ ?Iccj LL!^ N1[ !V 1C\0CD99^ 201B U[=[ qI+*[ LE7U= D3133 b![ q[ !jF[ Mj,[ 20^

201Ba^ reversed and remanded by R1iFO+ ([ q14I219+ ?Iccj^ LL!^ N1[ 1B\DDD0E^ 2019 U[=[ "..[ LE7U= 1292 b9*J !I,[
Tj2[1D^ 2019a[

1E See Andrews^ 2CA X[ =)..[ 3Q j* 3AAP93 bQO+R,IiI2K RI,R)I* +.FI* iO*hOO2 ;JI,Q^ =If*J^ NI2*J j2Q EFO(O2*J
!I,R)I* .,OROQO2* j2Q XI,+* j2Q =O(O2*J !I,R)I* .,OROQO2*a[

1D W["[ RO+[ C1Y10C^ j* AP12 bTj2[ 2E^ 200Ba[
1C Id. j* 9^ 12[
1B TON";V"NL"o"R0MU!V"EL=;EUN^Disability, Human Rights, and Information Technology^ 1D0 b201Ba[
1A U[N[^ CRPD and Optional Protocol Signatures and Ratifications, j(jIFjiFO j* J**.@YYhhh[)2[1,KY

QI+jiIFI*IO+YQ1R)4O2*+Y4j.+YO2jiFO4j.[H.K nJ**.+@YY.O,4j[RRY9UB8\D;A3l[
19 ?JIFjQOF.JIj !144I++I12 12 V)4j2 ROFj*I12+^ The Philadelphia Fair Practices Ordinance: Prohibitions

Against Unlawful Discrimination bN1([ C^ 201Aa^ J**.@YYhhh[.JIFj[K1(YV)4j2ROFj*I12+Y?qXYX?O320!J9\1100320\9\
201Ck3202R[.QM nJ**.+@YY.O,4j[RRYE=AL\=ACAl[
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C. Intellectual Property Law

U2*OFFOR*)jF .,1.O,*e Fjh I+ 1M*O2 )+OQ *1 .,1(IQO OfRO.*I12+ *1 R1.e,IKJ* ,O-)I,O4O2*+ *1
jFF1h 212\.,1MI* O2*I*IO+ *1 *,j2+M1,4 R12*O2*^ +)RJ j+ .,I2*OQ i11G+^ I2*1 41,O jRRO++IiFO M1,4j*+^
hJIRJ j,O )+)jFFe QIKI*jF[ X1, I2+*j2RO^ *JO !JjMOO "4O2Q4O2* *1 *JO U[=[ !1.e,IKJ* "R*^20
.,1(IQO+ j2 OfRO.*I12 *1 R1.e,IKJ* *1 jFF1h M1, R1.eI2K j2Q *,j2+M1,4j*I12 b.,I4j,IFe R12(O,*I2K
.,I2*OQ i11G+ I2*1 QIKI*jF M1,4j*+a^ hJO2 *JO 4j*O,IjF+ j,O .,1Q)ROQ I2 j M1,4j* +.ORIMIRjFFe M1,^
j2Q 12Fe M1, )+O ie^ .O1.FO hI*J .,I2*\,OFj*OQ QI+jiIFI*IO+ b+)RJ j+ .O1.FO hJ1 j,O BFI2Q^ Jj(O
FOj,2I2K QI+jiIFI*IO+^ 1, Jj(O *,1)iFO .Je+IRjFFe Jj2QFI2K .,I2*OQ 4j*O,IjF+a[ ;JI+ OfRO.*I12 12Fe
j..FIO+ *1 j)*J1,IcOQ O2*I*IO+^ +)RJ j+ *JO LIi,j,e M1, *JO BFI2Q j2Q ?Je+IRjFFe Vj2QIRj..OQ^ j2Q
212\.,1MI* 1,Kj2Icj*I12+ +)RJ j+ B11G+Jj,O^ hJIRJ Jj(O j +*j*OQ 4I++I12 1M .,1(IQI2K +.ORIjFIcOQ
+O,(IRO+ *1 .O1.FO hI*J .,I2* QI+jiIFI*IO+[21 U2 *JO Fj2Q4j,G Authors Guild, Inc. v. HathiTrust^ BDD
X[3Q AB b2Q !I,[ 201Ea Rj+O^ *JO =OR12Q !I,R)I* ).JOFQ j F1hO, R1),* ,)FI2K .,1*OR*I2K *JO ,IKJ*+ 1M
j R1jFI*I12 1M )2I(O,+I*e FIi,j,IO+ bVj*JI;,)+*a^ )2QO, MjI, )+O^ *1 QIKI*IcO i11G+ *1 jFF1h M1, *JO
R,Oj*I12 1M j M)FF\*Of* Qj*jij+O *1 j++I+* I2 +Oj,RJI2K^ hJIRJ j* *JO +j4O *I4O^ jF+1 +O,(OQ *JO ,IKJ*+
1M .j*,12+ hI*J .,I2* QI+jiIFI*IO+ )2QO, *JO !JjMOO "4O2Q4O2*[22

"21*JO, I4.1,*j2* FOKjF I2+*,)4O2* hI*JI2 U2*OFFOR*)jF ?,1.O,*e Fjh I+ *JO Mj,,jGO+J
;,Oj*e *1 XjRIFI*j*O "RRO++ *1 ?)iFI+JOQ 81,G+ M1, ?O,+12+ 8J1 ",O BFI2Q^ VI+)jFFe U4.jI,OQ 1,
O*JO,hI+O ?,I2* qI+jiFOQ[ U* I+ j R1.e,IKJ* *,Oj*e jQ4I2I+*O,OQ ie *JO 81,FQ U2*OFFOR*)jF ?,1.O,*e
O,Kj2Icj*I12 b8U?Oa^ jQ1.*OQ I2 2013^ ,j*IMIOQ ie *hO2*e R1)2*,IO+ ie 201C^ j2Q 21h I2 M1,RO I2
M1,*e\MI(O R1)2*,IO+[23 ;h1 GOe .,1(I+I12+ 1M *JO *,Oj*e j,O *Jj* R12*,jR*I2K .j,*IO+ 4)+* Jj(O j2
OfRO.*I12 I2 *JOI, 2j*I12jF R1.e,IKJ* Fjh^ M1, *JO *,j2+M1,4j*I12 1M R1.e,IKJ*jiFO 4j*O,IjF+ I2*1
M1,4j*+ *Jj* j,O jRRO++IiFO M1, .O1.FO hI*J .,I2* QI+jiIFI*IO+ b+I4IFj, *1 *JO !JjMOO "4O2Q4O2*a^
j2Q *Jj* R12*,jR*I2K .j,*IO+ 4)+* jFF1h M1, R,1++\i1,QO, MF1h+ 1M jRRO++IiFO M1,4j*+[2E ;JO U2I*OQ
=*j*O+ ,ORO2*Fe ,j*IMIOQ *JO Mj,,jGO+J ;,Oj*e^2D j2Q jRR1,QI2K *1 8U?O I* hIFF iO I2 M1,RO I2 *JO
U=" 12 Mje A^ 2019[2C

D. Telecommunications Law

;OFOR144)2IRj*I12+ Fjh+ I2RF)QO *JO ;OFOR144)2IRj*I12+ "R* j2Q *JO ;hO2*e\XI,+*
!O2*),e !144)2IRj*I12+ j2Q VIQO1 "RRO++IiIFI*e "R* b!V""a[ Mj2e 1M *JO QI+jiIFI*e ,IKJ*+ Fjh+
R1(O, .),RJj+O,+ 1M *ORJ21F1KIO+^ FIGO hJO2 j R1(O,OQ O2*I*e bO[K[ +*j*O 1, F1RjF K1(O,24O2*^ 1, j
)2I(O,+I*ea .),RJj+O+ +1M*hj,O[ V1hO(O,^ *JO !V"" R1(O,+ *JO jR*)jF 4j2)MjR*),O,+ 1M

20 1B U[=[![=[ ' 121[
21 Id[
22 ")*J1,+ W)IFQ^ U2R[ ([ Vj*JI;,)+*^ BDD X[3Q AB^ 101 b2Q !I,[ 201Ea[
23 Marrakesh Treaty to Facilitate Access to Published Works for Persons who are Blind, Visually Impaired,

or Otherwise Print Disabled^ T)2O 2C^ 2013[ See also^ 8U?O^ Marrakesh VIP Treaty Contracting Parties^
J**.+@YYhhh[hI.1[I2*Y*,Oj*IO+YO2Y=J1hRO+)F*+[H+.#Fj2K$O20*,Oj*ekIQ$AE3 nJ**.+@YY.O,4j[RRYW3>X\8VL2l[

2E Marrakesh Treaty to Facilitate Access to Published Works for Persons who are Blind, Visually Impaired,
or Otherwise Print Disabled^ j,*[ EPD^ T)2O 2C^ 2013[

2D Mj,,jGO+J ;,Oj*e U4.FO4O2*j*I12 "R*^ ?)i[ L[ N1[ 11D\2C1^ 132 =*j*[ 3CCB^ b201Aa[
2C S,I+*j !1f^ ARL Celebrates President Trump’s Signing of the Marrakesh Treaty Implementation Act,

Urges Administration to Complete Implementation^ "==9N RE=[ LUBR[ bOR*[ 10^ 201Aa^ J**.+@YYhhh[j,F[1,KY2Oh+Yj,F\
2Oh+YECEC\j,F\ROFOi,j*O+\.,O+IQO2*\*,)4.+\+IK2I2K\1M\*JO\4j,,jGO+J\*,Oj*e\I4.FO4O2*j*I12\jR*\),KO+\jQ4I2I+*,j*I12\*1\
R14.FO*O\I4.FO4O2*j*I126[89R22=R.!-" nJ**.+@YY.O,4j[RRYEV>3\93BEl[
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R144)2IRj*I12+ QO(IRO+ j2Q *OFOR144)2IRj*I12 +O,(IRO .,1(IQO,+[2B ;JO !V""^ 12O 1M *JO 2OhO+*
Fjh+ ,OFj*OQ *1 QI+jiIFI*e j2Q *ORJ21F1Ke^ 41QIMIOQ *JO !144)2IRj*I12+ "R* 1M 193E^ j2Q jF+1 jQQOQ
MI(O 2Oh +OR*I12+^ =OR*I12+ B1D\B19^ *1 iO O2M1,ROQ ie *JO XOQO,jF !144)2IRj*I12+ !144I++I12
bX!!a[2A

;JO+O *OFOR144)2IRj*I12+ Fjh+ ,O-)I,O^ inter alia^ *Jj* *OFOR144)2IRj*I12+ 4j2)MjR*),O,+
O2+),O *Jj* jQ(j2ROQ R144)2IRj*I12+ QO(IRO+ +)RJ j+ +4j,* .J12O+^ j2Q +O,(IRO+ +)RJ j+ V1U?^
4)+* iO jRRO++IiFO M1, .O1.FO hI*J QI+jiIFI*IO+[ U2QO, *JO !V""^ O\i11G ,OjQO, QO(IRO+^ hJIRJ
Jj(O hI\MI^ j,O RFj++IMIOQ j+ *OFOR144)2IRj*I12+ QO(IRO+[ ;JO !1jFI*I12 1M E\,OjQO, Mj2)MjR*),O,+
j+GOQ M1, j hjI(O, M,14 *JO X!!^ +*j*I2K *Jj* O\,OjQO, QO(IRO+ j,O .,I4j,IFe )+OQ *1 ,OjQ^ 21* *1
R144)2IRj*O^ j2Q hjI(O,+ M,14 *JO jRRO++IiIFI*e ,O-)I,O4O2*+ 1M *JO !V"" Jj(O 21h iOO2 K,j2*OQ
4)F*I.FO *I4O+[29 =I4IFj, X!!hjI(O,+ Jj(O jF+1 iOO2 .,1(IQOQ *1 4j2)MjR*),O,+ 1M Kj4I2K QO(IRO+^
+1 I* I+ )2RFOj, IM *JO !V"" hIFF iO j2 OMMOR*I(O Fjh M1, jQ(1Rj*I2K M1, *JO jRRO++IiIFI*e 1M QIKI*jF
*ORJ21F1KIO+ 1(O, *I4O[

UU[ ;VE ?O;EN;U"L OX !ON=UMER ?RO;E!;UON L"8

A. The Consumer Power of People with Disabilities

!14.j2IO+ j2Q 1,Kj2Icj*I12+ 1M*O2 Q1 21* (IOh .O1.FO hI*J QI+jiIFI*IO+ j+ R12+)4O,+[
;JOe (IOh JOF.I2K .O1.FO hI*J QI+jiIFI*IO+ j+ j RJj,I*jiFO jR*I12^ ,j*JO, *Jj2 j K11Q i)+I2O++
QORI+I12[ V1hO(O,^ .O1.FO hI*J QI+jiIFI*IO+ j,O j Fj,KO .1*O2*IjF 4j,GO*[ U2 *JO U2I*OQ =*j*O+^ *JO
41+* ,ORO2* O+*I4j*O I+ *Jj* 12[C3 1M *JO .1.)Fj*I12 Jj+ j QI+jiIFI*e[30 ?O,Jj.+ .j,* 1M *JO
4I+R12RO.*I12 1M *JO R12+)4O, .1hO, 1M .O1.FO hI*J QI+jiIFI*IO+ I+ Q)O *1 *JO MjR* *Jj* *JO
O4.F1e4O2* ,j*O M1, .O1.FO hI*J QI+jiIFI*IO+ I+ 1M*O2 F1hO, *Jj2 M1, *JO KO2O,jF .1.)Fj*I12[ U2 jQ)F*+
jKOQ 1A\CE^ *JO 41+* ,ORO2* O+*I4j*O I+ *Jj* 3E[93 1M .O1.FO hI*J QI+jiIFI*IO+ j,O O4.F1eOQ^
R14.j,OQ *1 BC[03 1M .O1.FO hI*J1)* QI+jiIFI*IO+[31 ;JI+ +*j*I+*IR Rj2 iO 4I+FOjQI2K^ J1hO(O,^
iORj)+O M1, *J1+O hJ1 Jj(O *JO QI+jiIFI*IO+ 41+* I4.jR*OQ ie I2jRRO++IiFO *ORJ21F1KIO+^ *JO
O4.F1e4O2* ,j*O I+ JIKJO,[ ;JO O4.F1e4O2* ,j*O I+ D13 M1, JOj,I2K I4.jI,4O2*+ j2Q E1[A3 M1,
(I+)jF I4.jI,4O2*+^ hI*J 21 2j*I12jFFe R1FFOR*OQ +*j*I+*IR+ ,O.1,*OQ M1, .O1.FO hI*J 41*1,
I4.jI,4O2*+ *Jj* h1)FQ I4.jR* *JOI, R14.)*O, )+jKO[32 OM U[=[ J1)+OJ1FQ+^ 3D3 Jj(O j* FOj+* 12O
4O4iO, hI*J j QI+jiIFI*e^ j2Q R12+)4O,+ hI*J QI+jiIFI*IO+ +.O2Q 12 j(O,jKO 41,O 412Oe .O,
+J1..I2K *,I.^ j2Q Jj(O 41,O +J1..I2K *,I.+ .O, eOj,^ R14.j,OQ *1 R12+)4O,+ hI*J1)* QI+jiIFI*IO+[33
U2 jQQI*I12^ R12+)4O,+ hI*J QI+jiIFI*IO+ *O2Q *1 +.O2Q 41,O *Jj2 R12+)4O,+ hI*J1)* QI+jiIFI*IO+ I2
RO,*jI2 Rj*OK1,IO+ bO[K[ 4OQIRj*I12^ .O* M11Q j2Q Rj,O^ .,O.j,OQ M11Q+^ j2Q ijGOQ K11Q+a[3E !FOj,Fe^

2B TON";V"NL"o"R E; "L[^ EN=URUNWqUWU;"L"!!E==UBULU;p;VROUWV ?RO!E== "Nq ?OLU!p 1D1 b201Da
bEBOOSa[

2A Id.
29 Id. j* 1D2\D3[
30 UN=;[ ON qU="BULU;p^ UNUV[ OX N[V[^ 201C qU="BULU;p =;";U=;U!= "NNU"L RE?OR;^ D b201Ba^ J**.+@YY

QI+jiIFI*eR14.O2QI)4[1,KY+I*O+YQOMj)F*YMIFO+Y)+O,\).F1jQ+Y201Ck"22)jFRO.1,*[.QM nJ**.+@YY.O,4j[RRYNCqS\REURl[
31 Id. j* 1D[
32 Id. j* 1A[
33 NUEL=EN^ RE"!VUNW ?REV"LEN;^ qUVER=E !ON=UMER= 8U;VqU="BULU;UE= A^ 12 b201Ca^ J**.@YYhhh[2IOF

+O2[R14YR12*O2*YQj4YR1,.1,j*OY)+YO2Y,O.1,*+\Q1h2F1jQ+Y201C\,O.1,*+Y,OjRJI2K\.,O(jFO2*\QI(O,+O\R12+)4O,+\hI*J\
QI+jiIFI*IO+[.QM nJ**.+@YY.O,4j[RRYSMUB\BA;Tl[

3E Id. j* 10[
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*JO,O I+ j K,Oj* 1..1,*)2I*e M1, i)+I2O++O+ *1 jRRO++ *JO 4j,GO* 1M R12+)4O,+ hI*J QI+jiIFI*IO+[ U2
jQQI*I12 *1 I2R,Oj+OQ +jFO+^ *JO,O I+ j .1*O2*IjF *Jj* R12+)4O,+ hI*J QI+jiIFI*IO+ R1)FQ I2M1,4
R14.j2IO+ *1 .1*O2*IjF I221(j*I12+^ 2Oh .,1Q)R* FI2O+^ j2Q 2Oh i)+I2O++ 1..1,*)2I*IO+[

qO+.I*O *JO .1*O2*IjF ,O(O2)O^ R14.j2IO+ I2 *JO .j+* Jj(O 21* R12+IQO,OQ *JO 2OOQ+ 1M *JOI,
R12+)4O,+ hI*J QI+jiIFI*IO+[ E(O2 jM*O, *JO .j++jKO 1M *JO "4O,IRj2+ hI*J qI+jiIFI*IO+ "R* I2 *JO
Oj,Fe 1990+^ R14.j2IO+ hO,O 21* ,O41(I2K *JO .Je+IRjF ij,,IO,+ *Jj* OfI+*OQ M1, *J1+O hI*J 41iIFI*e
I4.jI,4O2*+ *1 .Je+IRjFFe Jj(O jRRO++ *1 j +*1,O[3D OM*O2^ i)+I2O++O+ hIFF RI*O *JO R1+*+ 1M 4jGI2K
*JOI, .Je+IRjF F1Rj*I12+^ *JOI, i)IFQI2K+^ jRRO++IiFO *1 .O1.FO hI*J 41iIFI*e I4.jI,4O2*+ 1, R1+*+ 1M
4jGI2K .Je+IRjF 41QIMIRj*I12+ +)RJ j+ jQQI2K B,jIFFO[ =1 hJIFO 41+* R14.j2IO+ hIFF 21* +je
1)*,IKJ* *Jj* *JOe Q1 21* hj2* .O1.FO hI*J QI+jiIFI*IO+ j+ *JOI, R)+*14O,+^ R14.j2IO+ M,O-)O2*Fe Q1
21* 4jGO *JO jRR1441Qj*I12+ 2ORO++j,e M1, *JO .O1.FO hI*J QI+jiIFI*IO+ *1 iOR14O *JOI, R)+*14O,+[
O2Fe I2 ,j,O RI,R)4+*j2RO+ h1)FQ i)+I2O++O+ 1)*,IKJ* +je *Jj* *JOe j,O J1+*IFO *1 *JO IQOj 1M Jj(I2K
R12+)4O,+ hI*J QI+jiIFI*IO+[ X1, I2+*j2RO^ I2 12O Rj+O^ ).12 FOj,2I2K *Jj* j .1*O2*IjF R)+*14O, JjQ
"Uq= bhJIRJ I+ j QI+jiIFI*e j+ QOMI2OQ ie *JO "4O,IRj2+ hI*J qI+jiIFI*IO+ "R*a^ j Rj, QOjFO,+JI.
QORIQOQ *Jj* I* QIQ 21* hj2* *Jj* I2QI(IQ)jF j+ j R)+*14O,[3C

B. Examples of Consumer Discrimination

!12+)4O, QI+R,I4I2j*I12 I+ 21* j 2Oh R12RO.*^ j2Q .O1.FO hI*J QI+jiIFI*IO+ j,O RO,*jI2Fe
21* *JO MI,+* *1 Of.O,IO2RO I*[ M1,O *Jj2 j JjFM\RO2*),e +I2RO *JO .j++jKO 1M *JO !I(IF RIKJ*+ "R* 1M
19CE^ *JO,O j,O 4j2e R),,O2* Ofj4.FO+ M,14 Rj+O Fjh 1M "M,IRj2\"4O,IRj2+ iOI2K *,Oj*OQ )2O-)jFFe
j+ R12+)4O,+[ qI+R,I4I2j*1,e *jR*IR+ I2RF)QO@ RJj,KI2K JIKJO, .,IRO+3B^ QO4j2QI2K jF*O,2j*I(O
4O*J1Q+ 1M .je4O2* bO[K[ iOI2K j+GOQ *1 .,O.je M1, Kj+ hJO2 !j)Rj+Ij2+ hO,O 21* ,O-)I,OQ *1a^3A
.,1(IQI2K )2O-)jF QOFI(O,e 1.*I12+^39 j2Q -)O+*I12I2K 12O9+ jiIFI*e *1 .je 1, jF*1KO*JO, ,OM)+I2K
+O,(IRO[E0 Bj+OQ 12 j JI+*1,e 1M iOI2K *,Oj*OQ 2OKj*I(OFe ie +jFO+ +*jMM j* +*1,O+^ "M,IRj2\"4O,IRj2+
+14O*I4O+ j(1IQ .Je+IRjF +*1,O+ *1 j(1IQ QI+R,I4I2j*I12^ .,OMO,,I2K Rj*jF1K+^ 4jIF 1,QO,+^ 1, I2*O,2O*
+jFO+[E1 8JIFO "M,IRj2\"4O,IRj2+ Rj2 )*IFIcO *JO !I(IF RIKJ*+ "R* 1M 19CE M1, ,OQ,O++I2K )2O-)jF
*,Oj*4O2* j+ j R12+)4O,^ .O1.FO hI*J QI+jiIFI*IO+ j,O 21* j .,1*OR*OQ RFj++ )2QO, *Jj* Fjh[ ?O1.FO
hI*J QI+jiIFI*IO+ I2+*OjQ h1)FQ *O2Q *1 )+O *JO "q"^ hJIRJ I+ +*,)R*),jFFe bi)* 21* +)i+*j2*I(OFea
ij+OQ .,I4j,IFe 12 *JO !I(IF RIKJ*+ "R* 1M 19CE[E2

8JIFO *JO,O j,O +*IFF Rj+O+ *1Qje *Jj* M1R)+ 12 .Je+IRjF jRRO++ *1 .)iFIR jRR1441Qj*I12+^
hOi+I*O+ QIQ 21* OfI+* hJO2 *JO "q" hj+ O2jR*OQ I2 1990[ " Fj,KO .O,RO2*jKO 1M hOi+I*O+ j,O M1,
O\R144O,RO[ ;JO+O hOi+I*O+ j,O )+)jFFe i)+I2O++\*1\R12+)4O,^ jF*J1)KJ *JO,O j,O 1*JO, *e.O+ 1M O\

3D See MIRJjOF ?O*G1(IRJ^ Consumer Rights Under the Americans with Disabilities Act^ E LOp[ !ON=UMER
L[ REV[ EE^ EA b1992a[

3C ?F)4FOe ([ Lj2Q4j,G !JO(,1FO*^ 122 X[3Q 30A^ 310 bD*J !I,[ 199Ba[
3B See VjF*12 ([ W,Oj* !FI.+^ U2R[^ 9E X[ =)..[ 2Q ADC^ AC9\B0 bN[q[ OJI1 2000a& see generally Sj*J,e2

W,jQQe^ Do Fast-Food Chains Price Discriminate on the Race and Income Characteristics of an Area? 1D T[ BU=[ 0 E!ON[
=;";[^ 391 b199Ba bR12RF)QI2K *Jj* Mj+* M11Q ,O+*j),j2*+ RJj,KO 41,O I2 iFjRG 2OIKJi1,J11Q+a[

3A See BFj2RJj,Q ([ =.OOQhje =).O,j4O,IRj^ LL!^ 222 X[R[q[ 3D3^ 3D3\DE bN[q[ UFF[ 200Ea[
39 See ",2O** ([ q14I219+ ?Iccj U^ LL!^ 12E =[8[3Q D29^ D3E\3B b;O22[ !*[ "..[ 2003a[
E0 See W,OO2 ([ qIFFj,Q9+^ U2R[^ EA3 X[3Q D33^ D3A\39 bA*J !I,[ 200Ba[
E1 See qO+O,IOO SO22OQe^ Consumer Discrimination: The Limitations of Federal Civil Rights Protection^ CC

MO[ L[ REV[ 2BD^ 2AE\AD b2001a[
E2 R1iO,* qI2O,+*OI2^ The Americans with Disabilities Act of 1990: Progeny of the Civil Rights Act of 1964^

31 VUM[ R;=[ 10^ 10 b200Ea[
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R144O,RO +I*O+ bO[K[ R12+)4O,\*1\R12+)4O, +I*O+ +)RJ j+ OBjea[ ?O1.FO hI*J QI+jiIFI*IO+ FIGO
+J1..I2K 12FI2O M1, 4j2e 1M *JO +j4O ,Oj+12+ j+ j2e 1*JO, )+O,+@ hOi+I*O+ Jj(O j Fj,KO, +OFOR*I12
1M I*O4+ j2Q +IcO+& R12+)4O,+ +j(O *I4O ie 21* (I+I*I2K j +*1,O& j2Q .,IRO+ 12FI2O j,O 1M*O2 FO++
Of.O2+I(O *Jj2 I2\+*1,O[ U2 +14O Rj+O+^ +J1..I2K 12FI2O I+ *JO .,OR),+1, *1 +J1..I2K I2 j .Je+IRjF
+*1,O^ jFF1hI2K M1, .Fj22I2K j2Q QO*O,4I2I2K hJj* I+ I2 +*1RG[ ;JI+ IQOj ,OFj*O+ *1 *JO L2Of)+<
,O-)I,O4O2* iO*hOO2 j hOi+I*O j2Q j .Je+IRjF +*1,O I2 +14O RI,R)I*+[

U2 +O(O,jF hOFF\.)iFIRIcOQ Rj+O+^ .O1.FO hI*J QI+jiIFI*IO+ Jj(O MIFOQ Fjh+)I*+
QO4j2QI2K *Jj* ,O*jIFO,+ hI*J hOi+I*O+ 4jGO *J1+O +I*O+ jRRO++IiFO[ U2 200C^ j
iFI2Q I2QI(IQ)jF jF12K hI*J jQ(1RjRe K,1).+ M1, iFI2Q I2QI(IQ)jF+ +)OQ ;j,KO*^
,O-)O+*I2K *Jj* ;j,KO* 4jGO I*+ hOi+I*O jRRO++IiFO +1 *Jj* *JO I2QI(IQ)jF+ R1)FQ
+J1. 12FI2O j2Q )+O *JO hOi+I*O *1 .Fj2 jJOjQ M1, *JOI, *,I.+ *1 .Je+IRjF ;j,KO*
+*1,O+[E3

"M*O, j 2)4iO, 1M R1),* (IR*1,IO+ ie *JO iFI2Q .FjI2*IMM+^ ;j,KO* +O**FOQ 1)* 1M R1),* j2Q
4jQO *JOI, hOi +I*O jRRO++IiFO[EE U2 j21*JO, Rj+O^ ?Oj.1Q^ j Fj,KO K,1RO,e QOFI(O,e R14.j2e^ 12Fe
4jQO *JOI, hOi+I*O j2Q 41iIFO j.. jRRO++IiFO *1 .1*O2*IjF R12+)4O,+ hI*J QI+jiIFI*IO+ jM*O, iOI2K
M1,ROQ *1 Q1 +1 ie *JO U[=[ qO.j,*4O2* 1M T)+*IRO[ED ;JO+O *h1 Ofj4.FO+ j,O j .j,* 1M j F12K +*,I2K
1M Rj+O+ I2(1F(I2K QI+jiIFI*e jQ(1Rj*O+ j**O4.*I2K *1 M1,RO i)+I2O++O+ *1 4jGO *JOI, .,I4j,IFe
R12+)4O,\1,IO2*OQ hOi+I*O+ jRRO++IiFO[EC

=I4IFj,Fe *1 J1h R14.j2IO+ Jj(O 1M*O2 1(O,F11GOQ *JO ,1FO 1M .O1.FO hI*J QI+jiIFI*IO+ j+
R12+)4O,+^ R12+)4O, .,1*OR*I12 Fjh+ Jj(O iOO2 1(O,F11GOQ ie QI+jiIFI*e jQ(1Rj*O+ j+ j2 j(O2)O
*1 I4.,1(O jRRO++IiIFI*e M1, .O1.FO hI*J QI+jiIFI*IO+[ U2 *JO 2Of* +OR*I12^ *J,OO +RO2j,I1+ j,O
.,O+O2*OQ *Jj* QO+R,IiO QI+R,I4I2j*1,e +I*)j*I12+ *Jj* .O1.FO hI*J QI+jiIFI*IO+ MjRO j+ R12+)4O,+
12FI2O[ U* I+ I4.1,*j2* *1 21*O *Jj* +RO2j,I1 1 I+ Rj)+OQ ie I2jRRO++IiFO hOi+I*O+[ U2 +RO2j,I1+ 2 j2Q
3^ J1hO(O,^ *JO hOi+I*O+ .,1(IQI2K *JO .,1Q)R*+ 1, +O,(IRO+ 4je iO M)FFe jRRO++IiFO^ O(O2 *J1)KJ
*JO .,1Q)R*+ j2Q +O,(IRO+ *JO4+OF(O+ 4je 21* iO[

=RO2j,I1 1@ VIKJO, .,IRO+ iORj)+O j2 I2QI(IQ)jF Jj+ j QI+jiIFI*e[

U4jKI2O *Jj* +14O12O hI*J j QI+jiIFI*e I+ I2*O,jR*I2K hI*J j hOi+I*O[ ;JO hOi+I*O QO*OR*+
*Jj* *JOe j,O )+I2K j M1,4 1M j++I+*I(O *ORJ21F1Ke^ j2Q *JO,OM1,O 41+* FIGOFe Jj(O j QI+jiIFI*e[ U2
,O+.12+O^ *JO hOi+I*O j)*14j*IRjFFe ,jI+O+ *JO .,IRO+ 1M I*+ K11Q+[ "F*J1)KJ *ORJ2IRjFFe MOj+IiFO^EB
41+* .O1.FO h1)FQ iO jiFO *1 I44OQIj*OFe IQO2*IMe *Jj* *JO .,IRO I2R,Oj+O h1)FQ iO j2 IFFOKjF M1,4
1M QI+R,I4I2j*I12[ M1QIMeI2K .,IRI2K ij+OQ 12 QO4j2Q bO[K[ RJj,KI2K JIKJO, .,IRO+ M1, ,1+O+ 12

E3 Nj*9F XOQ92 1M *JO BFI2Q ([ ;j,KO* !1,.[^ ED2 X[ =)..[ 2Q 9EC^ 9E9 bN[q[ !jF[ 200Ca[
EE Nj*9F XOQ92 1M *JO BFI2Q ([ ;j,KO* !1,.[^ 2009 U[=[ qI+*[ LE7U= CB139^ j* `19 bN[q[ !jF[ ")K[ 3^ 2009a[
ED U[=[ qE?9; OX TU=;U!E^ =E;;LEMEN; "WREEMEN; BE;8EEN ;VE UNU;Eq =;";E= OX "MERU!" "Nq

"VOLq U[=["[^ UN![ "Nq ?E"?Oq^ LL!^ j* D bN1([ 1B^ 201Ea J**.+@YYhhh[H)+*IRO[K1(YMIFOY1C39DCYQ1h2F1jQ nJ**.+@YY
.O,4j[RRYWV97\9B2=l[

EC See, e.g.^ WIF ([ 8I22\qIfIO =*1,O+^ U2R[^ 2DB X[ =)..[ 3Q 13E0 b=[q[ XFj[ 201Ba& "2Q,Oh+ ([ BFIRG ",*
Mj*O,IjF+^ LL!^ 2CA X[ =)..[ 3Q 3A1 bE[q[N[p[ 201Ba& "RRO++ N1h^ U2R[ ([ BF)O ".,12^ LL!^ !I(IF N1[ 1B\R(\11C\TL^ 201B
U[=[ qI+*[ LE7U= 1AD112 bq[N[V[ N1([ A^ 201Ba[

EB SO2Q,Ij "F*^ Browser Enhancer Detection by Employers and Insurance Companies[ 10 T[ ON ;ELE!OMM[
0VUWV ;E!V[ L[^ EED^ ECE b2012a& TON";V"N L"o"R0MU!V"EL =;EUN^ qU="BULU;p^ VUM"NRUWV;=^ "Nq UNXORM";UON
;E!VNOLOWp 199\211 b201Ba[

https://scholarship.law.upenn.edu/jlasc/vol22/iss3/3
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VjFO2*I2O9+ qje 1, JIKJO, .,IRO+ M1, j +)ihje 1, *jfI Q),I2K ,)+J J1),a I+ R14.FO*OFe FOKjF j2Q
Of.OR*OQ[ V1hO(O,^ j R14.j2e Rj221* RJj,KO +14O12O 41,O 412Oe M1, *JO +j4O +O,(IRO ij+OQ
+1FOFe 12 iOI2K I2 j .,1*OR*OQ RFj++ bO[K[ ij+OQ 12 ,jRO^ KO2QO,^ ,OFIKI12^ 1, QI+jiIFI*ea[ qO*O,4I2I2K
*Jj* +14O12O Jj+ j QI+jiIFI*e j2Q *JO2 ,jI+I2K *JO .,IRO R14.j,OQ *1 1*JO,+ M1, *JO +j4O +O,(IRO
h1)FQ RFOj,Fe iO j (I1Fj*I12[EA

?O1.FO hI*J QI+jiIFI*IO+^ J1hO(O,^ M,O-)O2*Fe Q1 KO* RJj,KOQ j JIKJO, .,IRO M1, *JO +j4O
+O,(IRO^ +I4.Fe iORj)+O *JOe Jj(O j QI+jiIFI*e[ UM j2 O\R144O,RO hOi +I*O I+ 21* jRRO++IiFO^ i)* Jj+
F1hO, .,IRO+ *Jj2 *JO .Je+IRjF +*1,O^ j2Q j2 I2QI(IQ)jF hI*J j QI+jiIFI*e 4)+* I2+*OjQ )+O jF*O,2j*O
4Oj2+ *1 jRRO++ R144O,RO^ *JOe 4je *JO2 hI2Q ). .jeI2K j JIKJO, .,IRO M1, *JO +j4O K11Q+ 1,
+O,(IRO+[

" ij+IR Ofj4.FO I+ .,O+O2*OQ I2 Andrews v. Blick Art Materials[ U2 *Jj* Rj+O^ j iFI2Q
I2QI(IQ)jF hj+ )2jiFO *1 )+O R1).12+ j2Q ,OROI(O QI+R1)2*+ *Jj* hO,O j(jIFjiFO 12 *JO I2jRRO++IiFO
hOi+I*O j2Q R1)FQ iO )*IFIcOQ ie R)+*14O,+ hI*J1)* (I+)jF I4.jI,4O2*[E9 X),*JO,41,O^ *JO +j4O
R1).12+ j2Q QI+R1)2*+ hO,O 21* j(jIFjiFO I2 *JO .Je+IRjF +*1,O+[D0 ;JO I2QI(IQ)jF hI*J j QI+jiIFI*e
F1+* *JO 1..1,*)2I*e *1 KO* *JO F1hO, .,IRO+ j(jIFjiFO OfRF)+I(OFe 12FI2O^ j +I*)j*I12 *Jj* 1RR),+ 12 j
M,O-)O2* ij+I+ hJO2 *JO,O j,O hOi+I*O+ ,O.,O+O2*I2K .Je+IRjF +*1,O+ j2Q *JO F1hO+* .,IRO+ j,O 12Fe
j(jIFjiFO (Ij *JO hOi +I*O[D1

"21*JO, Ofj4.FO 1M .1*O2*IjF .,IRI2K QI+R,I4I2j*I12 I+ I2 *JO jI,FI2O I2Q)+*,e[ UM j2
I2QI(IQ)jF I+ iFI2Q j2Q *JO jI,FI2O hOi+I*O I+ I2jRRO++IiFO^ *Jj* I2QI(IQ)jF hIFF RjFF j2 jI,FI2O 12 *JO
.J12O j2Q 4je KO* j 4O++jKO +jeI2K *Jj* LF1hO, Mj,O+ j,O j(jIFjiFO 12 1), hOi+I*O[< ;1 4jGO
4j**O,+ h1,+O^ 21* 12Fe 4IKJ* *JO I2QI(IQ)jF iO RJj,KOQ j JIKJO, jI,Mj,O^ i)* *JO I2QI(IQ)jF 4IKJ*
iO RJj,KOQ j LRjFF RO2*O, MOO< 12 *1. 1M *Jj*[ ;h1 .,O(I1)+Fe .)iFI+JOQ +*)QIO+ Q1R)4O2* *Jj* hJO2
jI,FI2O hOi+I*O+ j,O I2jRRO++IiFO j2Q iFI2Q I2QI(IQ)jF+ j,O M1,ROQ *1 R12*jR* j2 jI,FI2O RjFF RO2*O,
I2+*OjQ^ .,IRO+ bI2RF)QI2K Mj,O+ j2Q RjFF RO2*O, MOO+a j,O M,O-)O2*Fe JIKJO,^ j+ M,O-)O2*Fe j+ E03 1M
*JO *I4O M1, 12O jI,FI2O[D2 X),*JO,41,O^ Jj(I2K *1 )+O jF*O,2j*I(O 4Oj2+ *1 R12*jR* j2 jI,FI2O b1,
1*JO, R12+)4O, .,1(IQO,a j2Q QO+R,IiO hJe *JO hOi +I*O 1, *ORJ21F1Ke Q1O+ 21* h1,G ,O-)I,O+ *Jj*
j2 I2QI(IQ)jF IQO2*IMe 1.O2Fe *Jj* *JOe Jj(O j QI+jiIFI*e hJIRJ 4je FOjQ *1 j2e 1M *JO M1,4+ 1M
R12+)4O, QI+R,I4I2j*I12 QO+R,IiOQ Oj,FIO,[D3 UM *Jj* +OO4+ FIGO j ,O41*O RJj2RO^ I2 *JO +*)Qe 12
.,IRI2K QI+R,I4I2j*I12^ hJO2 I2QI(IQ)jF+ RjFFOQ jI,FI2O+ j2Q IQO2*IMIOQ j+ iOI2K iFI2Q^ 12O RjFF RO2*O,
O4.F1eOO +jIQ^ LU MOOF ijQ M1, e1)[ ;Jj*9+ +jQ^< j2Q j21*JO, RjFF RO2*O, O4.F1eOO +.1GO +F1hFe j2Q
F1)QFe^ j+ IM *JO iFI2Q .O,+12 hj+ )2jiFO *1 )2QO,+*j2Q[DE8JO2 j R)+*14O,^ Q)O *1 j2 I2jRRO++IiFO
hOi +I*O^ I+ M1,ROQ *1 IQO2*IMe *JO4+OF(O+ j+ Jj(I2K j QI+jiIFI*e^ I* Rj2 FOjQ *1 M1,4+ 1M I2j..,1.,Ij*O
*,Oj*4O2* 1, O(O2 1)*,IKJ* QI+R,I4I2j*I12[

EA 2A ![X[R[ ' 3C[302bRabAa b201Ca[
E9 "2Q,Oh+^ 2CA X[ =)..[ 3Q j* 3AC[
D0 Id.
D1 T12j*Jj2 Ljcj, O* jF[^ Potential Pricing Discrimination Due to Inaccessible Web Sites^ C9EC LE!;URE

NO;E= !OM?U;ER =!U[ 10A b2011a[
D2 T12j*Jj2 Ljcj, O* jF[^ Up in the Air: Are Airlines Following the New DOT Rules on Equal Pricing for

People with Disabilities When Websites Are Inaccessible?^ 2B WOV9; UNXO[ >[^ 33D b2010a& T12j*Jj2 Ljcj, O* jF[ Still Up in
the Air: Government Regulation of Airline Websites and Continuing Price Inequality for Persons with Disabilities Online^
13 "NN[ UN;9L !ONX[ qUWU;"LWOV9; RE=[ 2E0^ 2E2 b2012a[

D3 T12j*Jj2 Ljcj, O* jF[^ Potential Pricing Discrimination Due to Inaccessible Web Sites^ C9EC LE!;URE
NO;E= !OM?U;ER =!U[ 10A b2011a[

DE T12j*Jj2 Ljcj, O* jF[^ Up in the Air: Are Airlines Following the New DOT Rules on Equal Pricing for
People with Disabilities When Websites Are Inaccessible?^ 2B WOV9; UNXO[ >[^ 33E\3D b2010a[

Published by Penn Law: Legal Scholarship Repository, 2019



19E UNIV. OF PENNSYLVANIA JOURNAL OF LAW AND SOCIALCHANGE nV1F[ 22[3

" *JI,Q^ j2Q 2OhO,^ M1,4 1M .,IRI2K QI+R,I4I2j*I12 b21* ,OFj*OQ *1 hOi +I*O jRRO++IiIFI*ea
1RR),+ ie *,eI2K *1 RJj,KO +14O12O 41,O Q)O *1 *JO .,O+O2RO 1M *JOI, +O,(IRO j2I4jF[ 8JIFO 41+*
R14.j2IO+ j,O jhj,O *Jj* *JI+ I+ RFOj,Fe j2 IFFOKjF .,jR*IRODD^ +14O I2QI(IQ)jF+ hJ1 ,O2* 1)* *JOI,
J14O+ (Ij +Jj,I2K +O,(IRO+ bO[K[ "I,i2ia Jj(O j**O4.*OQ *1 RJj,KO ,O2*O,+ hI*J +O,(IRO j2I4jF+
JIKJO, R1+*+[DC !Jj,KI2K j RFOj2I2K MOO *1 j R12+)4O, +I4.Fe iORj)+O *JOe Jj(O j +O,(IRO j2I4jF
(I1Fj*O+ *JO "q" j2Q RO,*jI2Fe (I1Fj*O+ "I,i2i9+ 1h2 .1FIRIO+[DB UM^ J1hO(O,^ *JO +O,(IRO j2I4jF
Rj)+O+ Qj4jKO+^ *JO2 IM *JO R14.j2e9+ .1FIRe I+ *1 RJj,KO M1, j2I4jF+ *Jj* Q1 Qj4jKO^ )2QO, *JO
"q"^ *JO R12+)4O, hI*J j QI+jiIFI*e Rj2 iO RJj,KOQ M1, Qj4jKO+ bi)* 21* +I4.Fe M1, RFOj2I2Ka[

=RO2j,I1 2@ "2 I2QI(IQ)jF Q1O+ 21* G21h IM *JO =1M*hj,OY".. *Jj* *JOe j,O .),RJj+I2K I+
jRRO++IiFO[

U4jKI2O *Jj* j2 I2QI(IQ)jF I+ I2*O,O+*OQ I2 .),RJj+I2K j2 I*O4 1M RF1*JI2K i)* *JO hOi +I*O
Q1O+ 21* .,1(IQO I2M1,4j*I12 1M hJj* +IcO I2 hJIRJ *JO I*O4 I+ j(jIFjiFO[ 81)FQ j ,j*I12jF .O,+12
.),RJj+O *JO I*O4 1M RF1*JI2K hI*J1)* G21hI2K hJj* +IcO I* hj+# ;Jj* +RO2j,I1 +OO4+ 1)*Fj2QI+J[
V1hO(O,^ 21* G21hI2K hJO*JO, j2 I*O4 *1 iO .),RJj+OQ I+ j..,1.,Ij*O j2Q )+OM)F M1, j R12+)4O, I+
j M,O-)O2* 1RR),,O2RO M1, .O1.FO hI*J QI+jiIFI*IO+ .),RJj+I2K j..+ 12FI2O[ L".. +*1,O+^< +)RJ j+
*J1+O .,1(IQOQ ie "..FO j2Q W11KFO^ j,O hJO,O .O1.FO Rj2 .je +4jFF j41)2*+ 1M 412Oe *1
Q1h2F1jQ j 2Oh +1M*hj,O j..FIRj*I12 M1, *JOI, +4j,*.J12O^ *jiFO*^ 1, R14.)*O,^ j2Q hJIRJ O.I*14IcO
*JI+ +RO2j,I1[

N12O 1M *JO 4jI2 j.. +*1,O+ R),,O2*Fe Jj(O j 4ORJj2I+4 *1 I2QIRj*O hJIRJ j..FIRj*I12+
j,O QO+IK2OQ *1 iO jRRO++IiFO j2Q hJIRJ j,O 21*[ UM j2 I2QI(IQ)jF Jj+ j QI+jiIFI*e^ I* I+ 1M*O2 2ORO++j,e
*1 .),RJj+O j2 j..FIRj*I12 hI*J1)* G21hI2K^ ).\M,12*^ hJO*JO, I* hIFF iO R14.j*IiFO hI*J *JO
I2QI(IQ)jF9+ j++I+*I(O *ORJ21F1Ke[ =14O I2*O,2O* iF1KKO,+ K1 j+ Mj, j+ *1 j++O,* *Jj* jFF j..+ +J1)FQ
iO *O+*OQ M1, jRRO++IiIFI*e iOM1,O iOI2K ,OFOj+OQ I2 *JO j.. +*1,O[DA ;JO Nj*I12jF XOQO,j*I12 1M *JO
BFI2Q jF+1 .j++OQ j ,O+1F)*I12 j* I*+ 2j*I12jF R12MO,O2RO I2 201E^ RjFFI2K M1, "..FO *1 ,O-)I,O jFF
j..+ I2 *JO j.. +*1,O *1 iO jRRO++IiFO^ +*j*I2K^ L"..FO U2R[ I+ 21* ,OF)R*j2* *1 .FjRO ,O-)I,O4O2*+ j2Q
.,1JIiI*I12+ 12 j..FIRj*I12 QO(OF1.O,+^ i)* Jj+ 21* +OO2 MI* *1 ,O-)I,O *Jj* j..FIRj*I12+ iO jRRO++IiFO
*1 V1IROO(O, )+O,+[<D9 ?,1(IQI2K information ji1)* *JO jRRO++IiIFI*e 1M j2 j.. I+ hJO,O *JO
R12+)4O, .,1*OR*I12 j2KFO R14O+ I2*1 .Fje^ 21* ,O-)I,I2K *Jj* jFF j..+ iO jRRO++IiFO[ ;JO Fj**O,
h1)FQ FIGOFe iO j ,O-)I,O4O2* )2QO, QI+jiIFI*e ,IKJ*+ Fjh^ 21* R12+)4O, .,1*OR*I12 Fjh[ U* +OO4+
jF41+* 4I+FOjQI2K 21* *1 .,1(IQO I2M1,4j*I12 *1 .1*O2*IjF R12+)4O,+ 1M j..+ ji1)* hJO*JO, 1, 21*
*JO j.. hIFF iO jRRO++IiFO M1, *JO4[ X),*JO,41,O^ *JO,O j,O j 2)4iO, 1M F1KI+*IRjF RJjFFO2KO+ *1
,O-)I,I2K jFF j..+ *1 iO jRRO++IiFO iOM1,O iOI2K ,OFOj+OQ I2 *JO j.. +*1,O[ X1, Ofj4.FO^ "..FO h1)FQ
21* Jj(O *JO *I4O *1 *O+* 4IFFI12+ 1M j..+ M1, jRRO++IiIFI*e^ +1 *JOe h1)FQ ,OFe 12 I2QI(IQ)jF+ hJ1
FIGOFe G21h (O,e FI**FO ji1)* jRRO++IiIFI*e *O+*I2K *1 +OFM\,O.1,* *JO jRRO++IiIFI*e *O+*I2K ,O+)F*+ 1M

DD 2A ![X[R[ ' 3C[302bRabAa b201Ca[
DC Mj+12 "4O,I O* jF[^ No Room at the Inn? Disability Access in the New Sharing Economy^ D "!"q[ MWM;[

qU=!OVERUE= bM1,*JR14I2K 2019a[
DB Id.
DA See iFI2Ge321, Apps Should Not Be Released in the App Store Without Being Tested for Accessibility, "V

"??LEVU=^ bqOR[ 9^ 2012a^ J**.+@YYhhh[j..FO(I+[R14YM1,)4YjRRO++IiIFI*e\jQ(1RjReYj..+\+J1)FQ\21*\iO\,OFOj+OQ\j..\+*1,O\
hI*J1)*\iOI2K\*O+*OQ nJ**.+@YY.O,4j[RRYW72V\TSEUl[

D9 Resolution 2014-12: Regarding Policies, Standards, and Procedures to Ensure and Maintain Accessibility
of Apple Inc. Apps^ N";9L XEq9N BLUNq^ j* 11 bT)Fe D^ 201Ea J**.+@YY2Mi[1,KYI4jKO+Y2MiYQ1R)4O2*+Yh1,QY.j++OQ,O+1F)*I12+
201E[Q1R nJ**.+@YY.O,4j[RRY=3U9\B!7Nl[

https://scholarship.law.upenn.edu/jlasc/vol22/iss3/3
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*JOI, j..[ ;JI+ h1)FQ FIGOFe FOjQ *1 (O,e 4I+FOjQI2K j2Q I2R1,,OR* ,O+)F*+ bj2Q .O,Jj.+ *JO *1,* 1M
I221RO2* 4I+,O.,O+O2*j*I12a[

=RO2j,I1 3@ "2 I2QI(IQ)jF Q1O+ 21* G21h IM *JO +O,(IRO *Jj* I+ iOI2K .),RJj+OQ 12FI2O I+
jRRO++IiFO[

;JO *JI,Q +RO2j,I1 I+ +I4IFj, *1 *JO +OR12Q 12O I2 hJIRJ j R12+)4O, hI*J j QI+jiIFI*e Q1O+
21* G21h I2 jQ(j2RO IM *JO +1M*hj,O j..FIRj*I12 *JOe hj2* *1 .),RJj+O I+ jRRO++IiFO[ U2+*OjQ 1M
.),RJj+I2K +1M*hj,O^ *JO *JI,Q +RO2j,I1 I2(1F(O+ .),RJj+I2K 212\*ORJ2IRjF I*O4+ (Ij hOi+I*O+ hJIFO
iOI2K )2jhj,O hJO*JO, 1, 21* *JO I*O4+ j,O jRRO++IiFO[

?O1.FO hI*J .Je+IRjF j2Q 41iIFI*e QI+jiIFI*IO+^ FIGO j2e 1*JO, )+O,+^ FIGO *JO R12(O2IO2RO
1M 4jGI2K *,j(OF j2Q *,j2+.1,*j*I12 j,,j2KO4O2*+ 12FI2O^ hJO,O *JO .,IRO+ j,O 1M*O2 F1hO, M1,
+O,(IRO+ +)RJ j+ J1*OF ,114+[ 8JIFO *JO hOi+I*O 4je iO jRRO++IiFO *1 j2 I2QI(IQ)jF hJ1 I+ j
hJOOFRJjI, )+O, j2Q I+ 21* )+I2K j2e M1,4 1M jF*O,2j*O I2.)*Y1)*.)* QO(IRO^ *JO *,j(OF hOi+I*O Q1O+
21* I2QIRj*O hJO*JO, *JO ,114 *Jj* I+ iOI2K i11GOQ I+ jRRO++IiFO^ 1, hJO*JO, *JO J1*OF I*+OFM Jj+
jRRO++IiIFI*e MOj*),O+ i)IF*\I2 bO[K[ j,O *JO .)iFIR j,Oj+ 1M *JO J1*OF jRRO++IiFO#a[

;JO +Jj,I2K OR1214e^ I2(1F(I2K R14.j2IO+ +)RJ j+ "I,i2i^ UiO,^ j2Q LeM*^ R,Oj*O+ 2Oh
RJjFFO2KI2K I++)O+ M1, jRRO++IiIFI*e[ "2 I2QI(IQ)jF hI*J j QI+jiIFI*e 4je 21* G21h jRR),j*OFe I2
jQ(j2RO IM *JO J14O 1, Rj, *1 iO )*IFIcOQ I+ jR*)jFFe jRRO++IiFO[ " ,ORO2* ,O+Oj,RJ j,*IRFO Q1R)4O2*+
*Jj* "I,i2i J1+*+ *,Oj*OQ R12+)4O,+ hI*J QI+jiIFI*IO+ QIMMO,O2*Fe^ iOI2K FO++ FIGOFe *1 .,Oj..,1(O j2Q
41,O FIGOFe *1 ,OHOR* *JO4[C0MOj2hJIFO^ jM*O, Q,I(O,+ JjQ ,OM)+OQ *1 .IRG ). BFI2Q I2QI(IQ)jF+ hI*J
+O,(IRO Q1K+^ UiO, hj+ +)OQ ie *JO Nj*I12jF XOQO,j*I12 1M *JO BFI2Q 1M !jFIM1,2Ij[C1 UiO, +*j*OQ
*Jj* *JOe hO,O 21* j .)iFIR jRR1441Qj*I12 +)iHOR* *1 ;I*FO UUU 1M *JO "q"^ hJIRJ *JO qOT QI+jK,OOQ
hI*J^ +*j*I2K LO(O2 IM qOMO2Qj2*+ hO,O 21* R1(O,OQ j+ j .)iFIR jRR1441Qj*I12 )2QO, ' 121A2^ *JOe
+*IFF R1)FQ iO R1(O,OQ j+ j *,j2+.1,*j*I12 +O,(IRO .,1(IQO, )2QO, ' 121AE[<C2 ;JO Rj+O +O**FOQ .,I1,
*1 *,IjF[C3

8JIFO *JO UiO, Rj+O M1R)+OQ 12 ,OM)+I2K *1 +O,(O R12+)4O,+ hI*J QI+jiIFI*IO+ bj (I1Fj*I12
1M *JO "q"a^ 12O Rj2 I4jKI2O j +I4IFj, Rj+O hJO,O I* I+ 21* RFOj, hJO*JO, *JO Rj,+ iOI2K )*IFIcOQ ie
LeM* 1, UiO,^ 1, *JO J14O+ iOI2K ,O2*OQ 1)* ie "I,B2B^ j,O hJOOFRJjI,\jRRO++IiFO bhJIRJ R1)FQ
(I1Fj*O R12+)4O, .,1*OR*I12 Fjh+ 1M iOI2K ,O-)I,OQ *1 .),RJj+O hI*J1)* Jj(I2K jFF 1M *JO ,OFO(j2*
I2M1,4j*I12a[ U2FIGO j R1,.1,j*O RJjI2^ hJIRJ 4je Jj(O RFOj, +*j2Qj,Q+ M1, 4j,GI2K j J1*OF 1,
R12MO,O2RO RO2*O, j+ hJOOFRJjI,\jRRO++IiFO^ "I,B2B ,OFIO+ ).12 j2 1h2O,9+ QO+R,I.*I12+^ hJIRJ
4je 1, 4je 21* iO jRR),j*O[CE =1^ *JO R12+)4O, hI*J j QI+jiIFI*e I+ .FjROQ I2*1 *JO +j4O RJjFFO2KO
j+ I2 +RO2j,I1 2)4iO, *h1@ iOI2K M1,ROQ *1 4jGO j .),RJj+O QORI+I12 iOM1,O G21hI2K IM *JO +O,(IRO
hIFF iO )+OM)F j2Q jRRO++IiFO *1 *JO4[

C0 Mj+12 "4O,I O* jF[^ No Room at the Inn? Disability Access in the New Sharing Economy^ D "!"q[ MWM;[
qU=!OVERUE= bM1,*JR14I2K 2019a[

C1 Nj*9F XOQ2[ 1M *JO BFI2Q 1M !jF[ ([ UiO, ;ORJ+[^ U2R[^ 103 X[ =)..[ 3Q 10B3^ 10BB bN[q[ !jF[^ 201Da[
C2 U[=[ qO.j,*4O2* 1M T)+*IRO^ Statement of Interest of the USA in Nat’l Fedn. of the Blind of Cal. v. Uber

Techs. bXOi[ D^201Da^ J**.+@YYhhh[jQj[K1(Yi,IOM+Y)iO,k+1I[.QM nJ**.+@YY.O,4j[RRY2V!3\VE=Wl[
C3 =O**FO4O2* "K,OO4O2* j2Q ROFOj+O^ NFB of California vs. Uber Technologies, Inc. bN1([ C^ 201Aa^

J**.+@YYQ,jFOKjF[1,KYh.\R12*O2*Y).F1jQ+Y201CY0BY=O**FO4O2*k"K,OO4O2*kEfOR)*OQkhk"QQO2Qj[.QM
nJ**.+@YY.O,4j[RRYLL>B\q!DEl[

CE Mj+12 "4O,I O* jF[^ No Room at the Inn? Disability Access in the New Sharing Economy bMje^ 201Ba^
J**.@YYhhh[EhJOOFOQFOM*e[R14Yh.\R12*O2*Y).F1jQ+Y201BY0CYQI+jiIFI*ekjRRO++kI2k+Jj,I2KkOR1214e[.QM
nJ**.+@YY.O,4j[RRYARCT\7N8Nl[
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U2 jFF *J,OO 1M *JO+O +RO2j,I1+^ *JO I2QI(IQ)jF hI*J j QI+jiIFI*e hIFF OI*JO, .je j JIKJO, .,IRO
Q)O *1 *JOI, QI+jiIFI*e^ 1, hI2Q ). .),RJj+I2K +O,(IRO+ 1, I*O4+ b+)RJ j+ +1M*hj,Oa^ *Jj* *JOe Rj221*
QO*O,4I2O^ )2*IF jM*O, *JO .1I2* 1M .),RJj+O^ hJO*JO, *JOe R1)FQ jR*)jFFe )+O *JO I*O4 1, +O,(IRO[

C. Consumer Protection Laws and Regulations

!12+)4O, .,1*OR*I12 Fjh+ OfI+* j* i1*J *JO +*j*O j2Q XOQO,jF FO(OF[ ;JO,O j,O XOQO,jF Fjh+^
+)RJ j+ *JO ;,)*J I2 LO2QI2K "R* j2Q *JO XjI, !,OQI* RO.1,*I2K "R*^ j+ hOFF j+ jKO2RIO+ I2RF)QI2K
*JO !12+)4O, XI2j2RIjF ?,1*OR*I12 B),Oj)^ *Jj* jFF jQQ,O++ R12+)4O, M,j)Q I2 MI2j2RO[ "21*JO,
XOQO,jF Fjh^ *JO XjI, ?jRGI2K j2Q LjiOFI2K "R*^ ,OFj*O+ *1 M11Q^ 4OQIRI2O^ R1+4O*IR+^ j2Q 1*JO,
J1)+OJ1FQ QO(IRO+[CD Mj2e 1M *JO+O R12+)4O, .,1*OR*I12 Fjh+ j,O (O,e +.ORIMIR *1 *JO *e.O+ 1M
R12+)4O, .,1Q)R*+ j2Q h1)FQ 21* iO jiFO *1 jQQ,O++ *JO +RO2j,I1+ .,O+O2*OQ I2 *JI+ .j.O,[

;JO XOQO,jF ;,jQO !144I++I12 "R*^ hJIRJ R,Oj*OQ *JO XOQO,jF ;,jQO !144I++I12 bX;!a^
.,1(IQO+ *JO i,1jQO+* .,1*OR*I12 *1 Ln.l,O(O2* M,j)Q^ QORO.*I12^ j2Q )2MjI, i)+I2O++ .,jR*IRO+ I2 *JO
4j,GO*.FjRO< b21*O@ *Jj* I+^ (O,ij*I4^ 12O 1M *JO *J,OO +*,j*OKIR K1jF+ 1M *JO X;!a[CC Mj2e +*j*O+
jF+1 Jj(O i,1jQ +*j*O R12+)4O, .,1*OR*I12 +*j*)*O+ *Jj* j,O ij+OQ 12 *JO XOQO,jF ;,jQO !144I++I12
"R*[CB ;JO,O j,O j 2)4iO, 1M +I*)j*I12+ I2 hJIRJ *JO jF,OjQe\OfI+*I2K +*j*)*1,e j)*J1,I*e 1M *JO+O
i,1jQ R12+)4O, .,1*OR*I12 Fjh+ R1)FQ .1*O2*IjFFe iO )+OQ *1 O2M1,RO I4.,1(OQ jRRO++IiIFI*e 12FI2O[
U2 *JO M1FF1hI2K +OR*I12+^ XOQO,jF j2Q +*j*O R12+)4O, .,1*OR*I12 Fjh+ j,O QO+R,IiOQ I2 41,O QO*jIF[

1[ XOQO,jF Ljh+ j2Q ROK)Fj*I12+

;JO XOQO,jF ;,jQO !144I++I12 hj+ 1,IKI2jFFe R,Oj*OQ I2 191E[CA ;JO X;! j)*J1,Icj*I12^
j4O2QOQ 4j2e *I4O+ 1(O, *JO eOj,+^ .,1JIiI*+^ inter alia^ L)2MjI, 1, QORO.*I(O jR*+ 1, .,jR*IRO+ I2
1, jMMOR*I2K R144O,RO^< hJIRJ *JO X;! Rj2 O2M1,RO *J,1)KJ R1),* .,1ROOQI2K+ j2Q ROj+O j2Q QO+I+*
1,QO,+[C9 " +Oj,RJ 1M *JO XOQO,jF ;,jQO !144I++I12 "R* bj+ j4O2QOQa ,O+)F*+ I2 *JO h1,Q
LQI+jiIFI*e< j..Oj,I2K 12Fe 12RO^ I2 *JO R12*Of* 1M LI2 *JO O(O2* 1M *JO QOj*J^ QI+jiIFI*e^ 1,
+O.j,j*I12< 1M j +*jMM 4O4iO,[ V1hO(O,^ *JO,O I+ 21*JI2K I2 *JO X;! "R*^ 1, ,OK)Fj*I12+^ *Jj* h1)FQ
FI4I* I*+ jiIFI*e *1 iO )+OQ ie *JO X;! M1, R12+)4O, QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J QI+jiIFI*IO+[
;JO X;! "R*^ J1hO(O,^ Rj221* iO )*IFIcOQ M1, .,I(j*O ,IKJ*+ 1M jR*I12[B0

8JIFO *JO X;! +OO4+ FIGO *JO j..,1.,Ij*O XOQO,jF jKO2Re M1, jQQ,O++I2K R12+)4O,
QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J QI+jiIFI*IO+^ 4)F*I.FO +Oj,RJO+ bI2RF)QI2K +Oj,RJI2K 12 X;!
QORI+I12+^ jQ(1RjRe MIFI2K+^ j2Q j4IR)+ i,IOM+ 12 LOfI+YNOfI+^ +Oj,RJI2K *JO X;! hOi +I*O^ j2Q
I2*O,(IOhI2K i1*J j R),,O2* X;! I2(O+*IKj*1, j2Q j .,O(I1)+ RJIOM *ORJ21F1KI+* j* *JO X;!a ,O(OjF
21 O(IQO2RO 1M X;! I2(1F(O4O2* 12 *JI+ *1.IR[ ;JO I++)O+ 1M R12+)4O, QI+R,I4I2j*I12 jKjI2+*
.O1.FO hI*J QI+jiIFI*IO+ j,O ij,OFe 4O2*I12OQ 12 *JO X;! hOi +I*O[ 8JO2 QI+jiIFI*e I+ 4O2*I12OQ^ I*
I+ 4O2*I12OQ j+ j2 Ofj4.FO I2 R12+)4O, K)IQj2RO^ 21* 1M h1,G Q12O ie *JO X;! bO[K[ I2 j2 X;!

CD ;JO XOQO,jF ;,jQO !144I++I12^ The Fair Packaging and Labeling Act bN1([ C^ 201Aa^
J**.+@YYhhh[M*R[K1(YO2M1,RO4O2*Y,)FO+Y,)FO4jGI2K\,OK)Fj*1,e\,OM1,4\.,1ROOQI2K+YMjI,\.jRGjKI2K\FjiOFI2K\jR*
nJ**.+@YY.O,4j[RRYA8>"\Bp7Rl[

CC qOO ?,IQKO2 j2Q RIRJj,Q "FQO,4j2^ Consumer Protection and the Law b201Ba[
CB VO2,e B)*FO, 0 T1+J)j 8,IKJ*^ Are State Consumer Protection Acts Really Little-FTC Acts?^ C3 XL"[ L[

REV[ 1C3^ 1CD b2011a[
CA 1D U[=[![ ' E1 b191Ea[
C9 Id[ j* ' EDbjab1a b200Ca[
B0 B)*FO, 0 8,IKJ*^ supra 21*O CB[

https://scholarship.law.upenn.edu/jlasc/vol22/iss3/3
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iF1K .1+* ji1)* i11GI2K 12 j J1*OF9+ jR*)jF hOi +I*O ,j*JO, *Jj2 j2 jKK,OKj*1, hOi +I*O^ *JO .1+*
21*O+ *Jj* R12+)4O,+ 1M*O2 Jj(O .,1iFO4+ hJO2 i11GI2K 12 j2 jF*O,2j*O hOi +I*O^ M1, Ofj4.FO^
LMI2QI2K ,O+O,(OQ ,114+ QIQ29* ,OMFOR* +.ORIjF ,O-)O+*+ FIGO QI+jiIFI*e jRRO++[<a B1 ;JO,O I+ H)+* 12O
X;! Rj+O *Jj* 4O2*I12+ QI+jiIFI*e^ Federal Trade Commission vs. Crooked Oak Investments et al.,B2
i)* I* QIQ 21* I2(1F(O R12+)4O,+ hI*J QI+jiIFI*IO+[ U2 *Jj* Rj+O^ *JO QOMO2Qj2*+^ +OFFI2K R14412
J1)+OJ1FQ I*O4+ ie .J12O^ I2R1,,OR*Fe RFjI4OQ *Jj* jFF 1, 41+* .O1.FO O4.F1eOQ ie *JO QOMO2Qj2*+
JjQ QI+jiIFI*IO+^ j2Q +jFO+ h1)FQ iO2OMI* *J1+O I2QI(IQ)jF+ hI*J QI+jiIFI*IO+^ 2OI*JO, 1M hJIRJ hj+
jRR),j*O[B3

X1, jQQ,O++I2K +RO2j,I1+ *h1 j2Q *J,OO^ I2(1F(I2K *JO RJjFFO2KO *Jj* R12+)4O,+ hI*J
QI+jiIFI*IO+ 1M*O2 MjRO^ 2OOQI2K *1 .),RJj+O K11Q+ 1, +O,(IRO+ iOM1,O QO*O,4I2I2K hJO*JO, *JOe j,O
jRRO++IiFO^ I* +OO4+ *Jj* ' AE02^ ?,1JIiI*I12+ jKjI2+* RO,*jI2 )2MjI, j2Q QORO.*I(O U2*O,2O* +jFO+
.,jR*IRO+^BE 4IKJ* 1MMO, j .1*O2*IjF .j*J M1, jR*I12@ Lb1a iOM1,O 1i*jI2I2K *JO R12+)4O,9+ iIFFI2K
I2M1,4j*I12^ *JO .1+*\*,j2+jR*I12 *JI,Q .j,*e +OFFO, Jj+ RFOj,Fe j2Q R12+.IR)1)+Fe QI+RF1+OQ *1 *JO
R12+)4O, jFF 4j*O,IjF *O,4+ 1M *JO *,j2+jR*I12^ I2RF)QI2K b"a j QO+R,I.*I12 1M *JO K11Q+ 1, +O,(IRO+
iOI2K 1MMO,OQ[<BD BORj)+O I2jRRO++IiFO j..+ j2Q J1*OF ,114+ j,O M,O-)O2*Fe 1MMO,OQ ie j2
1,Kj2Icj*I12 12 j *JI,Q\.j,*e jKK,OKj*1, +I*O bO[K[ j2 j.. +*1,O 1, j2 jKK,OKj*1, +I*O +)RJ j+
J1*OF+[R14a^ *JO *JI,Q\.j,*e +OFFO, ,)FO 4je j..Fe^ j2Q *JO,O I+ 21* j M)FF QO+R,I.*I12 bLjFF 4j*O,IjF
*O,4+<a 1M *JO jRRO++IiIFI*e 1M *JO K11Q 1, +O,(IRO[ V1hO(O,^ I* I+ I4.1,*j2* *1 21*O *Jj* *JI+ I+ j2
O2M1,RO4O2* jR*I12 *Jj* Rj2 iO *jGO2 ie *JO X;!^ 1, ie j +*j*O "**1,2Oe WO2O,jF^ i)* 21* ie j .,I(j*O
,IKJ* 1M jR*I12[BC ;JO,O I+ .1*O2*IjFFe 12O OfRO.*I12@ I2 *JO Rj+O *Jj* *JO X;! Jj+ jF,OjQe i,1)KJ* j
ROj+O j2Q QO+I+* 1,QO,^ j QI+*,IR* R1),* Jj+ JOFQ *Jj* .,I(j*O R12+)4O,+ 4IKJ* *JO2 Jj(O j .,I(j*O
,IKJ* 1M jR*I12 M1, O2M1,RI2K j .,O(I1)+ X;! QORI+I12[BB V1hO(O,^ KI(O2 *Jj* *JO X;! Jj+ 21* eO*
i,1)KJ* j2e jR*I12+ ,OFj*OQ *1 R12+)4O, QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J QI+jiIFI*IO+^ *JO,O h1)FQ
iO 21*JI2K *1 O2M1,RO )2QO, *JI+ F11.J1FO[

L1KIRjFFe^ I* h1)FQ +OO4 *Jj* .,IRI2K QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J QI+jiIFI*IO+^ 1,
1*JO, R12+)4O, .,1*OR*I12+^ 4IKJ* iO j2 Of.,O++ .,1*OR*I12 ie *JO "q"[ ;JO RF1+O+* *Jj* 12O Rj2
MI2Q I2 *JO "q" I+ ' 121A2^ ?,1JIiI*I12 1M QI+R,I4I2j*I12 ie .)iFIR jRR1441Qj*I12+^ +)i+OR*I12
biab1ab"abIIa \ ?j,*IRI.j*I12 I2 )2O-)jF iO2OMI*@

”It shall be discriminatory to afford an individual or class of individuals, on the
basis of a disability or disabilities of such individual or class, directly, or through
contractual, licensing, or other arrangements with the opportunity to participate
in or benefit from a good, service, facility, privilege, advantage, or

B1 XOQO,jF ;,jQO !144I++I12^ Consumer Information: Did you book that night at the hotel’s site? bT)F[ 1E^
201Da^ J**.+@YYhhh[R12+)4O,[M*R[K1(YiF1KY201DY0BYQIQ\e1)\i11G\2IKJ*\J1*OF+\+I*O nJ**.+@YY.O,4j[RRY9C?S\UE"Xl[

B2 XOQO,jF ;,jQO !144I++I12^ Arizona-Based Telemarketing Firm Settles FTC Charges of Selling Household
Goods by Misrepresenting Themselves as Handicapped or Disabled b")K[ A^ 2000a^ J**.+@YYhhh[M*R[K1(Y2Oh+\O(O2*+Y.,O++\
,OFOj+O+Y2000Y0AYj,Ic12j\ij+OQ\*OFO4j,GO*I2K\MI,4\+O**FO+\M*R\RJj,KO+\+OFFI2K nJ**.+@YY.O,4j[RRYAoBq\?TXEl[

B3 Id.
BE 1D U[=[![ ' AE02 b2010a[
BD Id.
BC 1D U[=[![ '' AE0E\0D b2010a[ See also V1FF1hje ([ B,I+*1F\MeO,+ !1,.[^ EAD X[2Q 9AC^ 9AA bq[![ !I,[

19B3a bR12MI,4I2K *Jj* *JO,O I+ 21 .,I(j*O ,IKJ* 1M jR*I12 )2QO, *JO X;! "R*a[
BB W)O,2+Oe ([ RIRJ ?Fj2 1M MIQhO+*^ E0A X[ =)..[ DA2^ DAA bN[q[ U2Q[ 19BCa[
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accommodation that is not equal to that afforded to other individuals.”BA

;JI+ *Of* 1M *JO "q" 4IKJ* jQQ,O++ *JO .,IRI2K QI+R,I4I2j*I12^ i)* I* I+ Mj, M,14 RO,*jI2
*Jj* j R1),* h1)FQ I2*O,.,O* *JO "q" I2 *Jj* 4j22O,[

;JO,O I+ 12O MOQO,jF ,OK)Fj*I12^ +.ORIMIR *1 jI,FI2O+^ *Jj* QOjF+ hI*J *JO .,1iFO4 1M )2O-)jF
.,IRI2K M1, .O1.FO hI*J QI+jiIFI*IO+[ LN12QI+R,I4I2j*I12 12 *JO Bj+I+ 1M qI+jiIFI*e I2 "I, ;,j(OF@
"RRO++IiIFI*e 1M 8Oi =I*O+ j2Q ")*14j*OQ SI1+G+ j* U[=[ "I,.1,*+< I+ j MI2jF ,)FO I++)OQ ie *JO U[=[
qO.j,*4O2* 1M ;,j2+.1,*j*I12 bqO;a 12 N1(O4iO, 12^ 2013[B9 ;JO ,OK)Fj*I12 .,1(IQO+^ I2 .O,*I2O2*
.j,*@

<;1Qje^ I2QI(IQ)jF+ hI*J QI+jiIFI*IO+ 1M*O2 Rj221* )+O j2 jI,FI2O9+ 8Oi +I*O
iORj)+O I* I+ 21* jRRO++IiFO[ ;JO,O j,O 4j2e QI+jQ(j2*jKO+ *1 21* iOI2K jiFO *1 Q1
+1 O(O2 hI*J *JO OfI+*I2K .,1JIiI*I12 12 jI,FI2O+ RJj,KI2K MOO+ *1 .j++O2KO,+ hI*J
QI+jiIFI*IO+ M1, *OFO.J12O 1, I2\.O,+12 ,O+O,(j*I12+^ 1, 21* 4jGI2K hOi Mj,O
QI+R1)2*+ j(jIFjiFO *1 .j++O2KO,+ hI*J QI+jiIFI*IO+ hJ1 Rj221* )+O I2jRRO++IiFO
8Oi +I*O+[ X1, Ofj4.FO^ *JO RJOj.O+* .,IRO+ M1, jI, Mj,O+ j2Q j2RIFFj,e +O,(IRO+
j,O jF41+* jFhje+ 12 *JO jI,FI2O9+ 8Oi +I*O[ "+ j .,jR*IRjF 4j**O,^ *JO RJOj.O+*
Mj,O+ 4je 21* iO 4jQO j(jIFjiFO *1 4j2e R12+)4O,+ hI*J QI+jiIFI*IO+ hJ1 i11G
ie .J12O 1, I2 .O,+12 j+ *JOe 4je iO )2jhj,O 1M *JOI, ,IKJ* *1 j+G M1, *JO 8Oi
Mj,O QI+R1)2*+[ " MOh jI,FI2O+ jF+1 Q1 21* Jj(O *OFO.J12O ,O+O,(j*I12 1.O,j*I12+
1, *IRGO* 1MMIRO+^ 4jGI2K I* .j,*IR)Fj,Fe QIMMIR)F* M1, .j++O2KO,+ hI*J QI+jiIFI*IO+ *1
.),RJj+O *IRGO*+ M,14 *JO4[ U2jRRO++IiFO 8Oi +I*O+ jF+1 .,O(O2* .O,+12+ hI*J
QI+jiIFI*IO+ M,14 RJORGI2K 1)* 4j2e jI,FI2O+9 Mj,O+ 12FI2O M1, *JO iO+* .,IRO iOM1,O
4jGI2K j RJ1IRO^ i11GI2K j2 12FI2O ,O+O,(j*I12 j2e *I4O 1M Qje 1, 2IKJ*^ 1,
j(1IQI2K F12K hjI* *I4O+ j++1RIj*OQ hI*J 4jGI2K *OFO.J12O ,O+O,(j*I12+[<A0

;JO,O j,O 4j2e R14.12O2*+ 1M *JI+ 2013 qO; ,OK)Fj*I12^ i)* *JO 12O+ 41+* ,OFO(j2* *1
*JI+ j,*IRFO I2RF)QO@ 1a ,O-)I,I2K *Jj* jFF jI,FI2O hOi +I*O+ iO R14.FIj2* hI*J 8!"W 2[0 "" ie
qORO4iO, 201C^ 2a ,O-)I,I2K jI,FI2O+ *1 Q1 )+jiIFI*e *O+*I2K 1M *JOI, hOi+I*O+ I2(1F(I2K .O1.FO hI*J
QI+jiIFI*IO+^ j2Q 3a ,O-)I,I2K *Jj* jI,FI2O+ 1MMO, j2e hOi\ij+OQ QI+R1)2*+ *1 I2QI(IQ)jF+ hI*J
QI+jiIFI*IO+ hJ1 j,O )2jiFO *1 )+O *JO jI,FI2O hOi +I*O j2Q I2+*OjQ )+O j *IRGO* R1)2*O, 1, .J12O
RO2*O,[A1 U* I+ jF+1 I4.1,*j2* *1 21*O *Jj* jI, Rj,,IO,+ j,O 1)*+IQO 1M *JO +R1.O 1M X;! O2M1,RO4O2*^
j+ .O, *JO X;! "R*[A2

2[ =*j*O !12+)4O, ?,1*OR*I12 Ljh+

Be *JO 19A0+^ O(O,e +*j*O JjQ +14O M1,4 1M !12+)4O, ?,1*OR*I12 "R* b!?"a^ hJIRJ (j,e

BA E2 U[=[![ ' 121A2 b1990a[
B9 N12QI+R,I4I2j*I12 12 *JO Bj+I+ 1M qI+jiIFI*e I2 "I, ;,j(OF@ "RRO++IiIFI*e 1M 8Oi =I*O+ j2Q ")*14j*OQ

SI1+G+ j* U[=[ "I,.1,*+^ BA XOQ[ ROK[ CB^AA2 bN1([ 12^ 2013a b*1 iO R1QIMIOQ j* 1E ![X[R[ .*+[ 3A2 j2Q 399a^
J**.+@YYhhh[,OK)Fj*I12+[K1(YR12*O2*=*,Oj4O,#Q1R)4O2*UQ$qO;\O=;\2011\01BB\01110R12*O2*;e.O$.QM
nJ**.@YY.O,4j[RRYB!X7\3UoSl[

A0 Id. j* CB^AA2[
A1 Id.
A2 1D U[=[![ ' EDbjab2a b201Ba[

https://scholarship.law.upenn.edu/jlasc/vol22/iss3/3
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K,Oj*Fe i)* KO2O,jFFe 1MMO, j .,I(j*O ,IKJ* 1M jR*I12[A3 U2 .j,*^ *JO+O !?"+ hO,O R,Oj*OQ iORj)+O 1M
*JO .O,RO.*I12 *Jj* R14412 Fjh j..,1jRJO+ hO,O 21* ,Oj+12jiFO M1, .FjI2*IMM+ M,14 j R1+*\iO2OMI*
j2jFe+I+[AE U* h1)FQ 21* 4jGO F1KIRjF +O2+O M1, j .FjI2*IMM *1 +.O2Q *O2+ 1M *J1)+j2Q+ 1M Q1FFj,+ *1
+)O M1, j R12+)4O, Jj,4 1M MIM*e Q1FFj,+[ U2QO, *JO +*j*O\FO(OF !?"+^ *JO,O j,O )+)jFFe 41,O
,O4OQIO+ b+)RJ j+ O-)I*jiFO ,OFIOM^ .)2I*I(O Qj4jKO+^ .je4O2* 1M j**1,2Oe+9 MOO+^ O*R[a j2Q F1hO,
*J,O+J1FQ+ M1, .,11M[AD ;JO+O +*j*O\FO(OF !?"+ KO2O,jFFe jFF1h M1, *JO +*j*O j**1,2Oe KO2O,jF *1 *jGO
jR*I12+ +I4IFj, *1 *J1+O .,1(IQOQ M1, I2 *JO X;! "R*[AC U2 MjR*^ 4j2e MOQO,jF +*j*)*O+ ,OFj*OQ *1
R12+)4O, .,1*OR*I12 bO(O,e*JI2K M,14 2)*,I*I12 FjiOFI2K j2Q *OFO4j,GO*I2K *1 R,OQI* ,O.1,*I2K j2Q
O(O2 i1fI2K +jMO*ea jFF1h M1, O2M1,RO4O2* 1M *JO MOQO,jF +*j*)*O+ ie +*j*O j**1,2Oe+ KO2O,jF[AB ;JO,O
hO,O j +O,IO+ 1M 41QOF +*j*)*O+ *Jj* I2MF)O2ROQ 4j2e 1M *JO +*j*O !?"+^ I2RF)QI2K *JO U2IM1,4
qORO.*I(O ;,jQO ?,jR*IRO+ "R* bUq;?"a j2Q *JO M1QOF U2MjI, ;,jQO ?,jR*IRO+ j2Q !12+)4O,
?,1*OR*I12 Ljh bU;?!?La[AA

=I2RO *JO MOQO,jF +*j*)*O+ Q1 21* +.ORIMIRjFFe 4O2*I12 *JO *e.O+ 1M R12+)4O, QI+R,I4I2j*I12
QO+R,IiOQ I2 *JI+ .j.O,^ *JO+O M1,4+ 1M QI+R,I4I2j*I12 KO2O,jFFe h1)FQ MjFF )2QO, *JO Rj*RJ\jFF
JOjQI2K 1M LQORO.*I(O 1, )2MjI, .,jR*IRO+^< M1, hJIRJ *JO,O I+ 21 .,I(j*O ,IKJ* 1M jR*I12 )2QO, *JO
X;! "R*[ =1^ +*j*O\FO(OF !?"+ 4je iO *JO 41+* OMMOR*I(O hje M1, j .,I(j*O jR*I12 *1 QOjF hI*J *JO
*e.O+ 1M QI+R,I4I2j*I12 QO+R,IiOQ I2 *JI+ .j.O,[ "2Q O(O2 ji+O2* j +*j*O\FO(OF !?"^ I2 i1*J +RO2j,I1
*h1 j2Q *J,OO^ I* I+ .1++IiFO *1 j,K)O *Jj* *JO R14412 Fjh M,j)Q 1M L4I+,O.,O+O2*j*I12 ie
212QI+RF1+),O< R1)FQ Jj(O iOO2 R144I**OQ[A9 =*j*O\FO(OF !?"+ Rj2 iO )+OQ I2 )2Of.OR*OQ hje+[
X1, I2+*j2RO^ j ,ORO2* Rj+O )*IFIcOQ *JO U1hj ?,I(j*O RIKJ* 1M "R*I12 M1, !12+)4O, X,j)Q+ "R* I2
MIFI2K j Fjh+)I* M1, 4I+*,Oj*4O2* 1M *OO2jKO,+ I2 j ,O+IQO2*IjF +RJ11F M1, *,1)iFOQ e1)*J[90

D. Consumer Protections Outside of the United States

8JIFO *JI+ .j.O, Jj+ M1R)+OQ .,I4j,IFe 12 *JO U2I*OQ =*j*O+^ I* I+ I4.1,*j2* *1 21*O *Jj*
*JO,O j,O j* FOj+* *h1 21*jiFO OMM1,*+ ,OFj*OQ *1 R12+)4O, .,1*OR*I12 1)*+IQO 1M *JO U=[ ;JO
O,Kj2I+j*I12 M1, ER1214IR !1\1.O,j*I12 j2Q qO(OF1.4O2* bOE!qa^ j 212\K1(O,24O2*jF
1,Kj2Icj*I12^ I++)OQ j ,OR144O2Qj*I12 ,O.1,* I2 201C RjFFOQ !12+)4O, ?,1*OR*I12 I2 E\
!144O,RO[91 ?,I2RI.FO 2E +je+^ LB)+I2O++O+ +J1)FQ R12+IQO, *JO 2OOQ+ 1M .O,+12+ hI*J QI+jiIFI*IO+
hJO2 QO+IK2I2K O\R144O,RO .Fj*M1,4+ j2Q 12FI2O .je4O2* +e+*O4+[<92 X),*JO,41,O^ .,I2RI.FO D
+je+^ LB)+I2O++O+ +J1)FQ 21* 4I+,O.,O+O2* 1, JIQO *O,4+ j2Q R12QI*I12+ *Jj* j,O FIGOFe *1 jMMOR* j
R12+)4O,9+ QORI+I12 ,OKj,QI2K j *,j2+jR*I12^<93 j2Q .,I2RI.FO 32 4O2*I12+ .,1(IQI2K LSOe

A3 See VO2,e N[ B)*FO, 0 T1+J)j q[ 8,IKJ*^ Are State Consumer Protection Acts Really Little-FTC Acts?, C3
XL"[ L[ REV[ 1C3^ 1C9^ 1B3 b2011a[

AE Id. j* 1C9[
AD Id. j* 1BE^ 1BC[
AC See id. j* 1C9^ 1B2[
AB See "4e 8IQ4j2 0 ?,O2*I++ !1f^ State Attorneys General’s Use of Concurrent Public Enforcement

Authority in Federal Consumer Protection Laws, 33 !"RqOoO L[ REV[ D3^ DC b2011a[
AA See B)*FO, 0 8,IKJ*^ supra 21*O A3^ j* 1B0[
A9 qEE ?RUqWEN0RU!V"Rq"LqERM"N^ !ON=UMER ?RO;E!;UON "Nq ;VE Ljh b201Ba[
90 V)2* ([ MIQhO+* "RjQO4e^ LL!^ N1[ L"L"00C303 bU1hj qI+* !*[ 201Ca[
91 OE!q^ !ON=UMER ?RO;E!;UON UN E\!OMMER!E b201Ca^ J**.@YYhhh[1ORQ[1,KY+*IYR12+)4O,YE!144O

,RO\ROR144O2Qj*I12\201C[.QM nJ**.+@YY.O,4j[RRY2EB"\DXTTl[
92 Id. j* 12[
93 Id. j* 10[
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M)2R*I12jFI*e j2Q I2*O,1.O,jiIFI*e MOj*),O+[<9E B1*J .,I2RI.FO D j2Q .,I2RI.FO 32 R1)FQ ,OFj*O QI,OR*Fe
*1 +RO2j,I1+ *h1 j2Q *J,OO^ 1, R12+)4O,+ Jj(I2K *1 4jGO j .),RJj+O QORI+I12 iOM1,O G21hI2K IM
*JOI, j.. 1, +O,(IRO I+ jRRO++IiFO[

;JO E),1.Oj2 U2I12 jF+1 Jj+^ j* *I4O+^ QI+R)++OQ *JO I++)O+ .,O+O2*OQ I2 *JI+ .j.O,[ X1,
I2+*j2RO^ I2 *JO 2002 E),1.Oj2 ?j,FIj4O2* ,O+1F)*I12 12 KO2O,jF j+.OR*+ 1M R12+)4O, .,1*OR*I12
.1FIRe^ I*O4 19 L!jFF+ M1, 41,O I2M1,4j*I12 *1 iO .,1(IQOQ ,OKj,QI2K *JO jRRO++IiIFI*e 1M J1FIQje
jRR1441Qj*I12 *1 QI+jiFOQ R12+)4O,+^ hI*J 41,O R14412 QOMI2I*I12+ 1M j+.OR*+ +)RJ j+
hJOOFRJjI, jRRO++ iOI2K jQ1.*OQ ie jFF MO4iO, =*j*O+[<9D ;JO 2012 E),1.Oj2 !144I++I12 ,O.1,*
*I*FOQ^ L" E),1.Oj2 !12+)4O, "KO2Qj \ B11+*I2K R12MIQO2RO j2Q K,1h*J< +*j*O+ *Jj* L;JO R),,O2*
R12*Of* n,OMO,,I2K *1 *JO )+O 1M QIKI*jF 4Oj2+ M1, +OFFI2K *1 R12+)4O,+l 4je jF+1 OfjRO,ij*O *JO
QI+jQ(j2*jKOQ +I*)j*I12 1M ()F2O,jiFO R12+)4O,+^ +)RJ j+ .O1.FO hI*J QI+jiIFI*IO+ 1, hI*J ,OQ)ROQ
41iIFI*e^ hJ1 MjRO QIMMIR)F*IO+ I2 jRRO++I2K j2Q )2QO,+*j2QI2K I2M1,4j*I12 j2Q I2 MI2QI2K
j..,1.,Ij*O .,1Q)R*+ j2Q +O,(IRO+ 12 *JO 4j,GO*[<9C8JIFO i1*J *JO OE!q j2Q EU jQ4I,jiFe Jj(O
4O2*I12OQ R12+)4O, .,1*OR*I12+ M1, .O1.FO hI*J QI+jiIFI*IO+ I2 *JOI, .Fj22I2K j2Q ,OR144O2Qj*I12
,O.1,*+^ I* I+ 21* RFOj, *Jj* *JO+O ,O.1,*+ Jj(O I2 j2e hje I4.jR*OQ 2j*I12jF 1, 4)F*I2j*I12jF Fjh+[

UUU[ ?O;EN;U"L "!;UON=

;JO,O j,O j 2)4iO, 1M .1*O2*IjF jR*I12+ *Jj* R1)FQ iO *jGO2 *1 41(O M1,hj,Q *JO IQOj 1M
)+I2K R12+)4O, .,1*OR*I12 Fjh+ *1 j++I+* R12+)4O,+ hI*J QI+jiIFI*IO+ I2 Jj(I2K j2 O-)jF Of.O,IO2RO
12FI2O[

A. Collecting Data

;JO .,1iFO4+ QO+R,IiOQ I2 *JI+ .j.O,^ 1M R12+)4O, QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J
QI+jiIFI*IO+^ j,O 21* hOFF\G21h2[ ;JO j)*J1, 1M *JI+ .j.O, I+ 12O 1M *JO MOh hJ1 Jj+ R1FFOR*OQ j2Q
.)iFI+JOQ Qj*j ji1)* *JO+O +.ORIMIR M1,4+ 1M R12+)4O, QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J
QI+jiIFI*IO+[ X),*JO,41,O^ Qj*j Jj+ 12Fe iOO2 R1FFOR*OQ ji1)* +RO2j,I1 12O bI2(1F(I2K .jeI2K JIKJO,
.,IRO+a^ i)* 21* ji1)* +RO2j,I1+ *h1 j2Q *J,OO bI2(1F(I2K *JO I2jiIFI*e *1 QO*O,4I2O *JO jRRO++IiIFI*e
1M K11Q+ 1, +O,(IRO+ iOM1,O .),RJj+Oa[ U* I+ R12ROI(jiFO^ hJO2 .,O+O2*OQ hI*J *JI+ .,1iFO4^ *Jj*
R14.j2IO+ hIFF IK21,O *JO I++)O^ +jeI2K *Jj* I* Q1O+ 21* +OO4 *1 iO j .,1iFO4 *Jj* 1RR),+ 1M*O2[ ;JO
R1FFOR*I12 1M jQQI*I12jF Qj*j h1)FQ j++I+* I2 +)..1,*I2K *JO+O j,K)4O2*+[ O2O +)KKO+*OQ jR*I12 I+ *1
R1FFOR* j2Q .)iFI+J 41,O Qj*j 12 *JO .,O(jFO2RO 1M *JI+ .,1iFO4[ U2 jQQI*I12 *1 iOI2K )+OM)F I2
R12(I2RI2K R14.j2IO+ *1 O2Q *JO+O .,jR*IRO+^ Qj*j Rj2 jF+1 iO )+OM)F I2 2Oj,Fe jFF 1M *JO 1*JO,
+)KKO+*OQ jR*I12+@ R12(I2RI2K *JO X;! *1 *jGO jR*I12^ H)QIRIjF R12+IQO,j*I12 1M RFj++ jR*I12 Fjh+)I*+^
j2Q jQ(1Rj*I2K M1, 41QIMIRj*I12+ *1 Fjh+ j2Q ,OK)Fj*I12+[

9E Id. j* 1E[
9D E),1.Oj2 ?j,FIj4O2*^ E),1.Oj2 ?j,FIj4O2* ,O+1F)*I12 12 KO2O,jF j+.OR*+ 1M R12+)4O, .,1*OR*I12 .1FIRe

j2Q^ I2 .j,*IR)Fj,^ R12+)4O, I2M1,4j*I12 j2Q OQ)Rj*I12 hI*J ,OKj,Q *1 *JO j..FIRj*I12 1M qI,OR*I(O 90Y31EYEE!
b2001Y213CbUNUaa bTj2[ 1C^ 2002a^ J**.@YYhhh[O),1.j,F[O),1.j[O)Y+IQO+YKO*q1R[Q1#.)iROM$\YYE?YY;E7;_;"_?D\;"\
2002\0003_0_qO!_7ML_V0YYEN nJ**.+@YY.O,4j[RRYNV9q\;BR8l[

9C E),1.Oj2 !144I++I12^ " E),1.Oj2 !12+)4O, "KO2Qj \ B11+*I2K R12MIQO2RO j2Q K,1h*J^ bMje 22^ 2012a^
J**.@YYO),\FOf[O),1.j[O)YLOfU,I=O,(YLOfU,I=O,([Q1#),I$!OM@2012@022D@XUN@O2@?qX nJ**.+@YY.O,4j[RRY;T2C\UBAWl[
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B. Disability Advocates Encouraging the FTC to Take Actions

U2QO, *JOI, +*j*)*1,e RJj,KO *1 I2(O+*IKj*O j2Q OFI4I2j*O L)2MjI, 1, QORO.*I(O jR*+ 1,
.,jR*IRO+ I2 1, jMMOR*I2K R144O,RO^< *JO X;! jF,OjQe Jj+ *JO 2ORO++j,e +*j*)*1,e j)*J1,I*e *1
I2(O+*IKj*O .1*O2*IjF R12+)4O, QI+R,I4I2j*I12 jKjI2+* .O1.FO hI*J QI+jiIFI*IO+[9B Bj+OQ 12 +Oj,RJI2K
12 LOfI+NOfI+^ *JO X;!hOi +I*O^ j2Q I2*O,(IOh+ hI*J j R),,O2* X;! I2(O+*IKj*1, j2Q j M1,4O, !JIOM
;ORJ21F1KI+* j* *JO X;!^ *JI+ I+ 21* j2 j,Oj *Jj* *JO X;! Jj+ jQQ,O++OQ[ O2O .1*O2*IjF j..,1jRJ I+
*1 MIFO I2M1,4jF R14.FjI2*+ ji1)* +.ORIMIR +I*)j*I12+ 1, hOi +I*O+ hI*J *JO X;!^ j2Q J1.O *Jj* *JO
X;! hIFF *jGO jR*I12[9A " +OR12Q j..,1jRJ h1)FQ iO M1, QI+jiIFI*e jQ(1Rj*O+ hI*J R1,.1,j*O
,O.,O+O2*j*I(O+ *1 4OO* hI*J X;! R144I++I12O,+ j2Q i,I2K j**O2*I12 *1 *JO+O KO2O,jF j,Oj+[ " *JI,Q^
41,O )21,*J1Q1f j..,1jRJ 4IKJ* iO *1 .)iFIRFe +Jj4O *JO X;! *J,1)KJ +1RIjF 4OQIj M1, 21*
.,1*OR*I2K *JO R12+)4O, ,IKJ*+ 1M .O1.FO hI*J QI+jiIFI*IO+[

;JO,O j,O j 2)4iO, 1M .,O(I1)+ Ofj4.FO+ 1M QI+jiIFI*e jQ(1Rj*O+ I2M1,4I2K K1(O,24O2*
jKO2RIO+ 1M .1*O2*IjF .,1iFO4+ ,OFj*OQ *1 QIKI*jF jRRO++IiIFI*e j2Q O2R1),jKI2K *JO4 *1 jR*[ O2O
.,14I2O2* Ofj4.FO I+ hI*J *JO "4jc12 SI2QFO QO(IRO^ hJIRJ hj+ 21* jRRO++IiFO M1, j F12K *I4O[
"4jc12 hj2*OQ Fj,KO R12*,jR*+ M1, SI2QFO QO(IRO+ hI*J K1(O,24O2* jKO2RIO+^ +RJ11F+^ j2Q
)2I(O,+I*IO+^ eO* I* hj+ j (I1Fj*I12 1M =OR*I12 D0A 1M *JO ROJjiIFI*j*I12 "R* 1M 19B3 bM1, MOQO,jF
K1(O,24O2*a^ =OR*I12 D0E 1M *JO ROJjiIFI*j*I12 "R* bM1, *J1+O hJ1 ,OROI(O MOQO,jF M)2QI2Ka^ j2QY1,
*JO "q" bhI*J ;I*FO UU j..FeI2K *1 +*j*O j2Q F1RjF K1(O,24O2*a^ M1, MOQO,jF 1, +*j*O 412Oe *1 iO
+.O2* 12 jR-)I,I2K I2jRRO++IiFO *ORJ21F1KIO+ M1, )+O I2 K1(O,24O2* jKO2RIO+^ +RJ11F+^ 1, FIi,j,IO+[
"M*O, QI+jiIFI*e jQ(1Rj*O+ MIFOQ R14.FjI2*+ hI*J *JO qO.j,*4O2*+ 1M T)+*IRO j2Q EQ)Rj*I12^ *JO RI(IF
,IKJ*+ 1MMIRO+ 1M *JO *h1 jKO2RIO+ I++)OQ j H1I2* +*j*O4O2* 12 *JO I2jRRO++IiIFI*e 1M *JO SI2QFO
QO(IRO+^ 21*I2K *Jj* IM )2I(O,+I*IO+ QIQ jR-)I,O *JO4^ *JO )2I(O,+I*IO+ hO,O jF+1 ,O-)I,OQ *1 .,1(IQO
jRRO++IiFO jF*O,2j*I(O+ M1, +*)QO2*+ hI*J QI+jiIFI*IO+[99 qI+jiIFI*e jQ(1Rj*O+ 1,IKI2jFFe M1,ROQ *JO
Rj2ROFFj*I12 1M *h1 R12*,jR*+ *1 "4jc12@ j 51C[D 4IFFI12 R12*,jR* M,14 *JO U[=[ qO.j,*4O2* 1M
=*j*O100 j2Q j 530 4IFFI12 R12*,jR* M,14 *JO NOh p1,G !I*e qO.j,*4O2* 1M EQ)Rj*I12[101^ iORj)+O
1M *JO I2jRRO++IiIFI*e 1M *JO QO(IRO+[ ;JI+ O(O2*)jFFe FOQ *1 "4jc12 QORIQI2K *1 4jGO *JO 2Of*
KO2O,j*I12 1M SI2QFO QO(IRO+ jRRO++IiFO^ hJIRJ FOQ *1 *JOI, M)*),O R12*,jR*+ K1I2K *J,1)KJ^ +)RJ j+
j2 O(O2*)jF R12*,jR* hI*J NOh p1,G !I*e .)iFIR +RJ11F+[102

9B 1D U[=[![ ' EDbjab1a b200Ca[
9A See =*O.Jj2IO S,1OcO^ The FTC Won't Let Me Be: The Need for a Private Right of Action under Section 5

of the FTC Act, D0 VjF[ U[ L[ RO([ 22B^ 2E0 b201Da[
99 U[=[ qO.9* 1M EQ)R[ 0 U[=[ qO.9* 1M T)+*IRO^ T1I2* LqOj, !1FFOjK)O< LO**O,@ EFOR*,12IR B11G ROjQO,+ bT)2O

29^ 2010a^ J**.+@YYhhh2[OQ[K1(Yji1)*Y1MMIRO+YFI+*Y1R,YFO**O,+YR1FFOjK)O\20100C29[.QM nJ**.+@YY.O,4j[RRYNL>3\Tq83l[
100 See LO**O, M,14 Nj*I12jF XOQO,j*I12 1M *JO BFI2Q *1 =OR,O*j,e 1M =*j*O VIFFj,e !FI2*12 1P2 bT)2O 1A^ 2012a^

J**.+@YYhhh[+R,IiQ[R14YQ1R)4O2*Y9BED1ECCYMj)O,2RFI2*12\NMi nJ**.+@YY.O,4j[RRYA22U\3=DAl #!%;lJO U2I*OQ =*j*O
qO.j,*4O2* 1M =*j*O I+ .),+)I2K j R12*,jR* hI*J "4jc12[R14^ U2R[ M1, *JO jR-)I+I*I12 1M 3D^000 SI2QFO O\,OjQO,+ j* *JO
j2*IRI.j*OQ (jF)O 1M 1C[D 4IFFI12 Q1FFj,+[ [ [ [ U2M1,*)2j*OFe^ *JO R12*O4.Fj*OQ jK,OO4O2* hI*J "4jc12 Q1O+ 21* .,1(IQO M1,
jRRO++IiFO SI2QFO+[<a[

101 See LO**O, M,14 Nj*I12jF XOQO,j*I12 1M *JO BFI2Q *1 *JO !Jj2ROFF1, 1M *JO NOh p1,G !I*e qO.j,*4O2* 1M
EQ)Rj*I12 1 b")K)+* B^ 201Da^ J**.+@YY2Mi[1,KYI4jKO+Y2MiYQ1R)4O2*+Y.QMYGI2QFO\i11G+Y2MikFO**O,k*1k2Ohke1,GkRI*ek
QO.j,*4O2*k1MkOQ)Rj*I12kA[B[1D[.QM nJ**.+@YY.O,4j[RRYM3BU\X;9Ll[

102 EFIcjiO*J 8OI++^ Amazon Inks $30 Million Deal with New York Schools^ U=" ;1Qje b".,[ 21^ 201Ca^
J**.+@YYhhh[)+j*1Qje[R14Y+*1,eY*ORJY201CY0EY21Yj4jc12\Oi11G+\*Of*i11G+\30\4IFFI12\2Oh\e1,G\+RJ11F+YA329A9C0Y
nJ**.+@YY.O,4j[RRY2NA=\NEBMl[
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C. Class action lawsuits

!Fj++ jR*I12 Fjh+)I*+ +OO4 .j,*IR)Fj,Fe j..,1.,Ij*O M1, j,Oj+ 1M R12+)4O, .,1*OR*I12^ hJO,O
*JO Jj,4 *1 OjRJ I2QI(IQ)jF R12+)4O, I+ +4jFF j2Q )+)jFFe 21* h1,*J *JO *I4O 1, Of.O2+O 1M j
Fjh+)I*& J1hO(O,^ *JO,O j,O 4jH1, h,12K+ *Jj* 2OOQ *1 iO jQQ,O++OQ j2Q QO*O,,OQ I2 *JO M)*),O[103
;JO,O j,O *J1+O hJ1 +je *Jj* R12+)4O, M,j)Q Rj+O+ j,O Jj,Q *1 FI*IKj*O j+ RFj++ jR*I12+ M1, j 2)4iO,
1M ,Oj+12+^10E j2Q *JO ,)FO+ M1, RFj++ jR*I12+ QIMMO, QO.O2QI2K 12 *JO +*j*O^ i)* *JO ,)FO+ j,O
,Oj+12jiFe +I4IFj, *1 *JO XOQO,jF R)FO+ 1M !I(IF ?,1ROQ),O[10D "+ j2 Ofj4.FO^ Mj++jRJ)+O**+ RFj++
jR*I12+ *Jj* RJjFFO2KO j2 )2MjI, 1, QORO.*I(O *,jQO .,jR*IRO Q1 21* 2OOQ *1 4OO* +*,IR* R14412jFI*e&
I* 12Fe 2OOQ+ *1 iO +J1h2 *Jj* I2QI(IQ)jF R12+)4O,+ I2 *JO RFj++ hO,O L:+I4IFj,Fe +I*)j*OQ9 j2Q Jj(O
+)MMO,OQ j :+I4IFj, I2H),e[9<10C ;Jj* Rj2 iO R12*,j+*OQ hI*J L1)I+Ij2j^ hJO,O *JO "**1,2Oe WO2O,jF
4je i,I2K j RFj++ jR*I12 ,OFj*OQ *1 QORO.*I(O 1, )2MjI, .,jR*IRO+^ i)* I2QI(IQ)jF+ Rj221* Q1 +1[10B
NOh TO,+Oe jFF1h+ M1, j L.,1(I+I12jF RFj++ RO,*IMIRj*I12< M1, QI+R1(O,e *1 *jGO .FjRO^ hJO,Oj+ *JO
;Ofj+ =).,O4O !1),* +.ORIMIRjFFe ,OHOR*OQ *Jj* .,jR*IRO[10A

V1hO(O,^ I2 jFF *J,OO 1M *JO +RO2j,I1+ .,O+O2*OQ Oj,FIO, I2 *JO .j.O,^ OjRJ R12+)4O, h1)FQ
Jj(O FIGOFe JjQ j2 IQO2*IRjF RFjI4 M1, *Jj* +RO2j,I1@ 1a iOI2K RJj,KOQ j RjFF RO2*O, MOO j2QY1, j JIKJO,
Mj,O hJO2 )+I2K *JO RjFF RO2*O, ,j*JO, *Jj2 *JO hOi +I*O b1, iOI2K RJj,KOQ j JIKJO, .,IRO I2 *JO
.Je+IRjF +*1,O *Jj2 I+ j(jIFjiFO 12 *JO I2jRRO++IiFO hOi+I*Oa^ 1, 2a Jj(I2K *1 .),RJj+O j2 j.. bI2
=RO2j,I1 2a 1, j +O,(IRO bI2 =RO2j,I1 3a hI*J1)* G21hI2K hJO*JO, I* h1)FQ iO jRRO++IiFO M1, *JO4[
"i+O2* I2H)2R*I(O ,OFIOM^ *JO I2QI(IQ)jF+ hI*J QI+jiIFI*IO+ j,O FIGOFe *1 +)MMO, Jj,4 jKjI2 M,14 *JO
+j4O .,jR*IRO bO[K[^ .),RJj+I2K j21*JO, J1*OF ,114 1, j21*JO, j.. 1, j21*JO, MFIKJ*a[ U* I+ I4.1,*j2*
*1 21*O *Jj* j ,O-)I,O4O2* *1 .,1(O M)*),O Jj,4 QO.O2Q+ 12 *JO +*j*O bO[K[^ !jFIM1,2Ij j2Q8j+JI2K*12
h1)FQ 21* ,O-)I,O *Jj* j RFj++ ,O.,O+O2*j*I(O .,1(O *JO FIGOFIJ11Q 1M +)MMO,I2K M)*),O Jj,4a[109 U* jF+1
4je iO )+OM)F *1 I2(O+*IKj*O hJIRJ +*j*O "**1,2Oe+ WO2O,jF Jj(O .,O(I1)+Fe *jGO2 jR*I12+ ,OFj*OQ *1
hOi jRRO++IiIFI*e bO[K[^ NOh p1,G110 j2Q Mj++jRJ)+O**+a[111

;JO 41+* .,14I2O2* Ofj4.FO 1M j RFj++ jR*I12 Fjh+)I* ,OFj*OQ *1 QIKI*jF jRRO++IiIFI*e^ I+
National Federation of the Blind v. Target Corp[112 " K,1). 1M BFI2Q I2QI(IQ)jF+ +)OQ ;j,KO*
!1,.1,j*I12 bL;j,KO*<a )2QO, ;I*FO UUU 1M *JO "q"^ iORj)+O ;j,KO* ,OM)+OQ *1 4jGO *JOI, hOi+I*O

103 qEE ?RUqWEN0RU!V"Rq"LqERM"N^ !ON=UMER ?RO;E!;UON "Nq ;VE L"8 '' C[2APC[3E b201Ba[
10E Id. j* '' C[2APC[33[
10D Id.
10C Id. j* ' C[30 bciting "+.I2jFF ([ ?JIFFI. M1,,I+ !1+[^ A13 N[E[2Q EBC^ EAD bMj++[ 200Eaa[
10B Id. j* ' C[33[
10A Id. j* ' C[29[
109 Id. j* ' C[32 bciting !144[ 12 !JIFQ,O29+ ;OFO(I+I12^ U2R[ ([ WO2[ X11Q+[ !1,.[^ CB3 ?[2Q CC0 b!jF[ 19A3a&

Ljcj, ([ VO,*c !1,.[^ 191 !jF[ R.*,[ AE9 b!jF[ !*[ "..[ 19A3a& V1RGFOe ([ Vj,KI**^ D10 ?[2Q 1123^ 1133 b8j+J[ 19B3aa[
110 See ?,O++ ROFOj+O^ "**1,2Oe WO2O,jF 1M NOh p1,G =*j*O^ =.I*cO, "K,OO4O2* ;1 MjGO 8Oi =I*O+

"RRO++IiFO ;1 ;JO BFI2Q "2Q VI+)jFFe U4.jI,OQ b")K[ 19^ 200Ea^ J**.+@YYjK[2e[K1(Y.,O++\,OFOj+OY+.I*cO,\jK,OO4O2*\4jGO\
hOi\+I*O+\jRRO++IiFO\iFI2Q\j2Q\(I+)jFFe\I4.jI,OQ nJ**.+@YY.O,4j[RRY?=DC\X!NVl[

111 See ?,O++ ROFOj+O^ "**1,2Oe WO2O,jF 1M Mj++jRJ)+O**+^ "**1,2Oe WO2O,jF Mj,*Jj !1jGFOe j2Q *JO Nj*I12jF
XOQO,j*I12 1M *JO BFI2Q ROjRJ "K,OO4O2* hI*J "..FO^ U2R[ *1 U4.,1(O "RRO++IiIFI*e 1M I;)2O+ b=O.*[ 2C^ 200Aa^
J**.@YYhhh[4j++[K1(YjK1Y2Oh+\j2Q\).Qj*O+Y.,O++\,OFOj+O+Y200AYjK\j2Q\2j*I12jF\MOQO,j*I12\1M\*JO\iFI2Q\,OjRJ[J*4F& See
?,O++ ROFOj+O^ "**1,2Oe WO2O,jF 1M Mj++jRJ)+O**+^ M12+*O,[R14 XI,+* I2 U2Q)+*,e *1 MjGO 8Oi+I*O "RRO++IiFO M1, BFI2Q
U+O,+^ bTj2[ 30^ 2013a J**.@YYhhh[4j++[K1(YjK1Y2Oh+\j2Q\).Qj*O+Y.,O++\,OFOj+O+Y2013Y2013\01\30\412+*O,\jK,OO4O2*[
J*4F nJ**.+@YY.O,4j[RRY8oCp\=ELUl[

112 ED2 X[ =)..[ 9EC bN[q[ !jF[ 200Ca[

https://scholarship.law.upenn.edu/jlasc/vol22/iss3/3
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jRRO++IiFO M1, .O1.FO hI*J QI+jiIFI*IO+[113 ;JI+ I+ *JO MI,+* Rj+O I2 hJIRJ j H)QKO +*j*OQ *Jj* *JO "q"
Q1O+ I2QOOQ j..Fe *1 hOi +I*O+ 1M RO,*jI2 *e.O+ 1M .)iFIR jRR1441Qj*I12+ b*JO L2Of)+ ,O-)I,O4O2*<
QO+R,IiOQ I2 =OR*I12 UU["[ 1M *JI+ j,*IRFOa[ "M*O, QO2eI2K j 41*I12 *1 QI+4I++ I2 200C^ *JO R1),*
K,j2*OQ j 41*I12 *1 RO,*IMe j RFj++ I2 200B[11E ;JO .j,*IO+ +O**FOQ I2 200A^ .,1(IQI2K j 5C 4IFFI12
+O**FO4O2* *1 *JO I2QI(IQ)jF+ I2 *JO RFj++^ j+ hOFF j+ j**1,2Oe MOO+ j2Q R1+*+ 1M 53[B 4IFFI12 j..,1(OQ
ie *JO R1),* I2 2009[11D

D. Pushing for modifications to existing statutes or regulations

!),,O2*Fe^ hI*J *JO OfRO.*I12 1M *JO U[=[ qO.j,*4O2* 1M ;,j2+.1,*j*I12 ,OK)Fj*I12
Nondiscrimination on the Basis of Disability in Air Travel: Accessibility of Web Sites and
Automated Kiosks at U.S. Airports^11C hJIRJ 12Fe j..FIO+ *1 jI, Rj,,IO,+^ 21 MOQO,jF +*j*)*O+ 1,
,OK)Fj*I12+ Of.,O++Fe 1)*Fjh *JO R12+)4O, QI+R,I4I2j*I12 +RO2j,I1+ QO+R,IiOQ I2 *JI+ .j.O,[ ;JO,O
j,O j 2)4iO, 1M .1*O2*IjF 41QIMIRj*I12+ *1 OfI+*I2K +*j*)*O+ 1, ,OK)Fj*I12+ *Jj* h1)FQ 4jGO I* Oj+IO,
*1 MIFO Fjh+)I*+ hJO2 R12+)4O, QI+R,I4I2j*I12 1RR),+ *1 .O1.FO hI*J QI+jiIFI*IO+[

"F*J1)KJ *JO +*j*)*1,e ij+I+ M1, I2(O+*IKj*I2K R12+)4O, QI+R,I4I2j*I12 RFjI4+ jKjI2+*
.O1.FO hI*J QI+jiIFI*IO+ jF,OjQe OfI+*+ I2 *JO X;! "R*^ I* h1)FQ RO,*jI2Fe i,I2K j**O2*I12 *1 *JO *1.IR^
j+ hOFF j+ I2R,Oj+O *JO FIGOFIJ11Q *Jj* *JO X;! h1)FQ *jGO jR*I12^ IM *JO X;! "R* hj+ 41QIMIOQ *1
+.ORIMIRjFFe jQQ,O++ *JO+O *e.O+ 1M R12+)4O, QI+R,I4I2j*I12 RFjI4+[ M1QIMIRj*I12+ *1 h1,QI2K I2 *JO
"4O,IRj2+ hI*J qI+jiIFI*IO+ "R* *1 Of.,O++Fe M1,iIQ *JO R12+)4O, QI+R,I4I2j*I12 QO+R,IiOQ I2 *JI+
.j.O, h1)FQ j* MI,+* +OO4 *1 iO IQOjF[ V1hO(O,^ KI(O2 *JO R),,O2* M,jR*),OQ +*j*O 1M !12K,O++^ j2Q
jF+1 *JO ,I+G *Jj* *JO R),,O2* !12K,O++ h1)FQ ,OQ)RO .,1*OR*I12+ )2QO, *JO "q" ,j*JO, *Jj2 O2Jj2RO
*JO4 b+OO *JO "q" EQ)Rj*I12 j2Q ROM1,4 "R* 1M 201B11Ba^ 41QIMIRj*I12+ *1 *JO "q" j,O i1*J
)2FIGOFe j2Q .1*O2*IjFFe ,I+Ge[

U* I+ FIGOFe *Jj* 21 41QIMIRj*I12+ 1M +*j*O\FO(OF !?"+ j,O 2OOQOQ *1 1i*jI2 ,OFIOM M1,
QI+jiIFI*e QI+R,I4I2j*I12[ =14O 41QIMIRj*I12+^ *J1)KJ^ 4IKJ* I4.,1(O O2M1,RO4O2*[ "Q(1Rj*I2K M1,
41QIMIRj*I12+ *1 *JO +*j*O\FO(OF !?"+^ 1, O(O2 2Oh Fjh+ j* *JO +*j*O FO(OF^ j,O .1*O2*IjFFe 41,O
+)RRO++M)F OMM1,*+ *Jj2 +I4IFj, jQ(1RjRe j* *JO MOQO,jF FO(OF[ U*IFIcI2K .,O(I1)+Fe +)RRO++M)F
+*,j*OKIO+ M,14 jQ(1Rj*O+^ 12O Rj2 I4jKI2O jQ(1Rj*I2K M1, 41QIMIRj*I12+ *1 *h1 1, *J,OO +*j*O !?"+
hJO,O *JO,O I+ iIK *1),I+*\,OFj*OQ R144O,RO^ +)RJ j+ !jFIM1,2Ij^ XF1,IQj^ VjhjII^ 1, NOh p1,G^
1)*FjhI2K +14O 1M *JO+O QI+R,I4I2j*1,e .,jR*IRO+ bM1, I2+*j2RO^ I2 =RO2j,I1 3^ hJO,O I* I+ )2RFOj, IM
*,j(OF jRR1441Qj*I12+ j,O jRRO++IiFOa^ hI*J +)..1,* M,14 *JO +*j*O "**1,2Oe WO2O,jF+ hJ1 hIFF
O2M1,RO I*[ Lj,KO *,j(OF hOi +I*O+ bO[K[^ ;,j(OF1RI*e^ O,iI*c^ V1*OF+[R14^ O*R[a hJIRJ +O,(O *JO J1*
*,j(OF QO+*I2j*I12+ I2 *J1+O +*j*O+^ h1)FQ *JO2 iO M1,ROQ *1 QO*jIF *JO jRRO++IiIFI*e MOj*),O+ 1M +O,(IRO+
+1FQ 12 *JOI, hOi +I*O+^ Q)O *1 RJj2KO+ I2 12Fe *h1 1, *J,OO +*j*O+[

113 Id[ j* 9E9PD0[
11E Nj*9F XOQ92 1M *JO BFI2Q ([ ;j,KO* !1,..^ DA2 X[ =)..[ 2Q 11AD^ 11A9 bN[q[ !jF[ 200Ba[
11D Nj*9F XOQ92 1M *JO BFI2Q ([ ;j,KO* !1,..^ N1[ ! 0C\01A02 MV?^ 2009 U[=[ qI+*[ LE7U= CB139^ j* `D^ `2A

bN[q[ !jF[ ")K[ 3^ 2009a[
11C See qO.9*[ 1M ;,j2+.[ N12QI+R,I4I2j*I12 1M *JO Bj+I+ 1M qI+jiIFI*e I2 "I, ;,j(OF^ 1E ![X[R[ .*[ 3A2 b2013a&

qO.9*[ 1M ;,j2+.[ =*j*O4O2*+ 1M WO2O,jF ?1FIRe^ 1E ![X[R[ .*[ 399 b2013a[
11B ;JO "q" EQ)Rj*I12 j2Q ROM1,4 "R* 1M 201B^ V[R[ C20^ 11D*J !12K[ 2Q =O++[ b201Aa^ J**.+@YYhhh[

R12K,O++[K1(YiIFFY11D*J\R12K,O++YJ1)+O\iIFFYC20Y*Of* nJ**.+@YY.O,4j[RRY>V8A\p3VVl b;JI+ iIFF h1)FQ jQQ j2 jQQI*I12jF
,O-)I,O4O2* ie I4.FO4O2*I2K j hjI*I2K .O,I1Q jM*O, j .O,+12 hI*J j QI+jiIFI*e 21*IMIO+ *JO 1MMO2QO,^ hJIRJ I+ 21* R),,O2*Fe
,O-)I,OQ )2QO, *JO Fjha[
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U* I+ .1++IiFO *1 I4jKI2O j +I4IFj, IQOj M1, =RO2j,I1 2^ 1M )2RFOj, jRRO++IiIFI*e 1M j..+
.),RJj+OQ I2 j.. +*1,O+[ UM *h1 1, *J,OO Fj,KO +*j*O+ RJj2KOQ *JOI, !?"+ *1 Of.,O++Fe 1)*Fjh *JO
.,jR*IRO j+ iOI2K 4I+FOjQI2K^ *JO *ORJ R14.j2IO+ h1)FQ iO M1,ROQ *1 4jGO *JO RJj2KO^ ,j*JO, *Jj2
4I++ *JO 1..1,*)2I*e *1 +OFF j..+ I2 *J1+O +*j*O+[ T)+* j+ +*j*O+ Jj(O (j,eI2K FO(OF+ 1M .FjI2*IMM\
M,IO2QFI2O++ I2 *JOI, R12+)4O, .,1*OR*I12 jR*+^ +*j*O+ jF+1 Jj(O (j,eI2K FO(OF+ 1M +*,O2K*J 1M OfI+*I2K
U!; jRRO++IiIFI*e Fjh+^ j..FeI2K *1 K1(O,24O2*^ +RJ11F+^ j2Q R144O,RO[11A U* h1)FQ jF+1 iO h1,*J
I2(O+*IKj*I2K hJIRJ +*j*O+ Jj(O i1*J +*,12K Fjh+ 12 jRRO++IiIFI*e j2Q QI+jiIFI*e\M,IO2QFe FOKI+Fj*1,+
bO[K[^ Mj++jRJ)+O**+^ !jFIM1,2Ij^ Mj,eFj2Qa *1 jQ(1Rj*O M1, 41QIMIRj*I12+ *1 OfI+*I2K Fjh+ ,OFj*OQ
*1 U!; jRRO++IiIFI*e^ I2+*OjQ 1M^ 1, I2 jQQI*I12 *1^ 41QIMIRj*I12+ *1 R12+)4O, .,1*OR*I12 Fjh+[

;JO,O 4IKJ* jF+1 iO j2 1..1,*)2I*e *1 jQ(1Rj*O M1, 41QIMIRj*I12+ *1 OfI+*I2K ,OK)Fj*I12+
,OFj*OQ *1 QI+jiIFI*e ,IKJ*+^ hJIRJ j,O 1M*O2 Oj+IO, *1 RJj2KO *Jj2 +*j*)*O+[119 ;JO ,OK)Fj*1,e .,1RO++
M1, hOi +I*O jRRO++IiIFI*e )2QO, ;I*FO UUU 1M *JO "q" h1)FQ iO j2 IQOjF ,OK)Fj*I12 I2 hJIRJ *1 .FjRO
*JO+O O2Jj2RO4O2*+ M1, R12+)4O, .,1*OR*I12[ ;JI+ I+ iORj)+O R14.j2IO+^ +)RJ j+ MIR,1+1M*^
+.ORIMIRjFFe O2R1),jKOQ *JO qOT *1 .,1(IQO 41,O +.ORIMIR K)IQj2RO 12 hJj* *JO FOKjF ,O-)I,O4O2*+
hO,O[ U2M1,*)2j*OFe^ *JO ,OK)Fj*1,e .,1RO++ M1, hOi jRRO++IiIFI*e )2QO, ;I*FO UUU Jj+ iOO2 .FjROQ 12
JIj*)+ +O(O2 eOj,+ jM*O, I* +*j,*OQ^ 4jGI2K I* )2FIGOFe *Jj* *JO .,1RO++ hIFF R144O2RO 1, MI2I+J j2e
*I4O +112[120

UV[ !ON!LU=UON

;JI+ .j.O, QO+R,IiO+ *JO OfI+*I2K FOKjF M,j4Oh1,G )*IFIcOQ ie QI+jiIFI*e jQ(1Rj*O+ *1 4jGO
*JO h1,FQ 1M QIKI*jF R12*O2* j2Q *ORJ21F1Ke 41,O jRRO++IiFO M1, .O1.FO hI*J QI+jiIFI*IO+[ =I4IFj, *1
J1h R14.j2IO+ 1M*O2 1(O,F11G *JO R12+)4O, .1*O2*IjF 1M .O1.FO hI*J QI+jiIFI*IO+^ *JO .j.O, j,K)O+
*Jj* FOKjF QO(OF1.4O2*+ Jj(O jF+1 1(O,F11GOQ *JO .1*O2*IjF 1M R12+)4O, .,1*OR*I12 Fjh+ *1 jQQ,O++
I2RIQO2*+ 1M R12+)4O, QI+R,I4I2j*I12 *Jj* .O1.FO hI*J QI+jiIFI*IO+ MjRO 12FI2O 12 j QjIFe ij+I+[ ;JO
.j.O, QO+R,IiOQ *J,OO +RO2j,I1+ 1M R12+)4O, QI+R,I4I2j*I12 *Jj* .O1.FO hI*J QI+jiIFI*IO+ MjRO 12FI2O[
;JO OfI+*I2K FOKjF M,j4Oh1,G 1M R12+)4O, .,1*OR*I12 JOF.+ I2M1,4 *JO QI+R)++I12 1M .1*O2*IjF
jR*I12+ *Jj* R1)FQ iO *jGO2 )*IFIcI2K OfI+*I2K R12+)4O, .,1*OR*I12 Fjh+^ 1, j R12+IQO,j*I12 1M
41QIMIOQ Fjh+ 1, ,OK)Fj*I12+ *Jj* R1)FQ +.ORIMIRjFFe 1)*Fjh *JO QI+R,I4I2j*1,e .,jR*IRO+[

11A Nj*jFIO =JjJOO2 0 T12j*Jj2 Ljcj,^ K–12 Technology Accessibility: The Message From State
Governments^ 33 T[ =?E!U"L EqU![ ;E!V[ A3^ 90P9E b201Aa bOf.FjI2I2K *Jj* L4j2e +*j*O+ Jj(O .1FIRIO+ 1, 1*JO, M1,4+ 1M
K)IQj2RO .O,*jI2I2K *1 *ORJ21F1Ke jRRO++IiIFI*e< j2Q I2RF)QI2K *jiFO+ j2Q K,j.J+ +J1hI2K *JO QIMMO,O2RO+ jR,1++ +*j*O+a[

119 See generally T12j*Jj2 Ljcj,^ qj2IOF W1FQ+*OI2 0 "22O ;jeF1,^ EN=URUNW qUWU;"L "!!E==UBULU;p
;VROUWV ?RO!E== "Nq ?OLU!p b201Da[

120 OXXU!E OXMWM;[ 0BUqWE;^ FALL 2018UNIFIEDAGENDA OFREGULATORY ANDDEREGULATORYACTIONS
b201Aa^ J**.+@YYhhh[,OKI2M1[K1(Y.)iFIRYQ1YO"KO2QjMjI2 nJ**.+@YY.O,4j[RRYTXC7\T9A!l[
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