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ABSTRACT 

This study was undertaken with the purpose of measuring intranet effectiveness in selected 

Malaysian companies. Defining effectiveness as composite constructs of intranet 

characteristics, intranet usage and individual performance, the study employed a cross-

sectional survey method. A total of 359 users participated in the study. The intranet 

characteristics namely, task fit, information quality and systems quality are found to be 

significantly related to intranet usage. Likewise the three intranet variables, namely, usage 

mode, usage for decision support and usage for knowledge sharing are also found to be 

significantly related to individual performance measured in terms of task innovation, task 

productivity and personal sense of accomplishment. Hence, the study had indeed confirmed 

that intranets users in Malaysian companies have perceived their intranet to be effective. 

  

Keyword: Intranet; Corporate; Usage; Characteristics; Individual; Performance. 

 

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Universiti Putra Malaysia Institutional Repository

https://core.ac.uk/display/20544857?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

