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The search for ways and means of fostering and development of multiculturalism is now of great 

importance for the world community. Situational vocabulary was previously proposed by the author as 

an ICT tool for fostering and development of communicative competence in foreign language. They 

contain lexical structures used in specific communicative situations, as well as modern ICT tools (blogs, 

chats, forums, mail, etc.) to supplement already gained data and to discuss the ways and situations of 

use of various linguistic constructions or meanings of the words. Further study of the possibilities and 

ways of application of the instrument showed that students are not able to choose a relevant form for 

certain situations, or they lack or do not know the appropriate words and expressions, both in native 

and in a foreign language. In addition, the incorrect use of certain words or expressions in the situation 

may be regarded by representatives of other cultures as rude or disrespectful. The peculiarity of the 

method offered by the author is based on the idea of using situational vocabularies for gaining information 

and study of various linguistic and cultural aspects of the host country and other countries. In addition, 

the interaction in the familiar for learners ICT space motivates them and increase the effectiveness of 

such activities.
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Today it is important not only to give the learner as much knowledge as possible but 

also provide his cultural, personal and cognitive development. Solving the problem of 

more effective studying educational-scientific and professional-business communication, 

scientists and methodologists more and more often emphasize the need for students of 

various fields to acquire knowledge of communication theory, skills in establishing and 

maintaining contacts in various spheres and situations of interaction. Of great importance 

are the following interdisciplinary skills:

1) ability to make a coherent oral statement;

2) ability to comply with orthoepic and grammatical rules;

3) ability to identify the intonation and meaningful utterance;

4) ability to observe emotional pause and contrast pronunciation;

5) ability to maintain a certain style of speech in communications and reports;

6) ability to use various means of presentation;

7) ability to express own opinion and substantiate it;

8) ability to arrange scientific-research work;

9) ability to retell the text (in details, selectively, briefly);

10) ability to debate.
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However, learners often face problems in this area due to differences in cultural and 

language traditions of other people or other social groups. The need to improve professional 

and language competence in a multicultural environment resulted in idea of developing 

such a methodical system of formation of speech competence, which would consider the 

speech model, correlated with different situations in different cultural environments and 

in different languages.

Previously the authors proposed the method of using thematic vocabularies (glossaries). 

Vocabulary is defined as a brief glossary to the textbook, the anthology; lexicon [3]. From 

a linguistic point of view, to this list one could add the dictionary to the individual texts 

in a foreign language. Then the idea was developed to formation of situative vocabularies 

(vocabulary for the situation). They include determinations of the subject components 

(definitions, communication objects) that are common to different disciplines and are 

located on any network resource (for example, group e-mail). This object may, for 

example, include a table of “Matching lexico-grammatical structures to the motives of 

speech activity”. Such a vocabulary (Glossary) can be used by teachers and learners. It 

can be extended, unified and serve as a basis to perform a variety of learning tasks [1].

Inclusion of information and communication technologies in compilation of situative 

vocabularies opens up broad prospects for application of this tool. For example, it can 

serve not only as a basis to perform a variety of learning tasks in the development of 

communication competences but to be the object of project activities of learners (to be 

extended or updated and unified by them), under presence of associated forums, blogs, 

chat rooms, etc. Learners receive the opportunity to discuss ways and situations of use 

of various linguistic constructions or meanings of words and expressions not as a learning 

task but free, when due to various circumstances such experience was gained and they 

want to share or when a problem arises they want to find out ways the problem solved by 

others [2]. Experience in application of such vocabularies and subsequent research in 

this area revealed that the reason for the lack of communicative activity in relation to an 

event (e.g., birthday, victory in competition, etc.) or, even worse, an incorrect speech 

response to it, often lies not in the reluctance to express their feelings about the event but 

in inability to put them in appropriate form or the lack/ignorance of appropriate words 

and expressions. The consequence of this was compilation of situative vocabularies (in 

native language), including lexical structures used in specific communicative situations 

and, of course, located on shared network resources.

The next step was compilation of the situative vocabularies for situations mentioned 

above in foreign language. Work in this field revealed not only language but also cultural 

differences and associated with them mistakes. Very often learners not only use improper 

expressions for definite situations they even do not understand and know proper samples 

or modes because of cultural differences. Unfortunately this lack of knowledge is perceived 

by the interlocutors as rude hurtful mode of communication resulting in failure to 

communicate. To solve the problem authors suggested that compilation of situative 

vocabulary for a definite situation one should start with polling focus groups for which 

the tool is compiled. The questionnaire should contain questions revealing the peculiarities 

of the reflection of the situation in the culture of the focus group as completely as possible. 

Creating a proper questionnaire is of great role in solving the problem, and a critical role 
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in the creation of the questionnaire plays a teacher. Then information from the questionnaire 

is compared with the cultural and linguistic situation in question. Relevant links are 

established. Necessary expressions selected. Depending on aims the resulting situative 

vocabulary can be simply distributed and used or used for educational purposes as described 

above.

Let us consider one very simple and frequent example. People especially just come 

from the Middle East countries or of similar culture are often confused addressing teachers, 

friends, elder people etc. At school it results in the situation when elder schoolchildren 

(9–13 years old) stop addressing the teacher at all and at the age of 14–17 make it in a 

rough (from our point of view) manner. A sample of questionnaire as a way to solve the 

problem is given below in Table.

Table

How are people addressed to according to the age/status

Age/status In your country/culture In the host country/culture

Peers

Elder people — relatives

Elder people — officially

Officials

Strangers
a) of your age
b) men
c) women

Usually one column of the questionnaire is filled easily and does not need discussion. 

The other column is filled after thorough discussion with help of teacher. But the more 

learners do themselves (searching for relevant information/expressions) the better. 

Questionnaires can be devoted to a wide range of situations. Learners should be encouraged 

to offer themselves topics and questions to be included. On one hand such work will 

motivate and help learners to gain knowledge about the host country/culture, on the 

other hand it will give them possibility to tell about their native country/culture. Inclusion 

of classmates in work with the situative vocabularies is the next step aimed on fostering 

multiculturalism.

Development of situative vocabulary application methods revealed effectiveness of 

this tool in fostering multiculturalism among learners via work with it focused on 

compilation of situative vocabulary in foreign language for a certain situation followed 

or prefaced by detailed comparison of speech samples and modes in native language. 

Moreover interaction in familiar to learners ICT space will motivate them and increase 

the efficiency of such activities.
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ИСПОЛЬЗОВАНИЕ СИТУАТИВНЫХ ВОКАБУЛЯРОВ ДЛЯ 

ФОРМИРОВАНИЯ И РАЗВИТИЯ МУЛЬТИКУЛЬТУРАЛИЗМА

О.В. Львова

Московский городской педагогический университет

Шереметьевская ул., 29, Москва, Россия, 127521

Поиск путей и средств воспитания мультикультурализма является в настоящее время край-

не актуальным для всего мирового сообщества. Ситуативные вокабуляры были ранее пред-

ложены автором в качестве ИКТ-инструмента для формирования и развития коммуникатив-

ных компетенций на родном и иностранном языках. Они содержат лексические конструкции, 

применяемые в определенных коммуникативных ситуациях, а также современные ИКТ-

инструменты (блоги, чаты, форумы, рассылки и др.), позволяющие дополнять имеющийся 

материал и обсуждать способы и ситуации применения различных лингвистических конструк-

ций или значения слов. Дальнейшее изучение возможностей и способов применения данно-

го инструмента показало, что обучаемые не умеют выбрать релевантную форму для опреде-

ленных ситуаций общения или им не хватает или они не знают соответствующих слов и вы-

ражений, как на родном, так и на иностранном языках.

Кроме того, неверное применение некоторых слов или выражений применительно к си-

туации может рассматриваться представителями другой культуры как грубость или неуважение. 
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Особенность методики автора состоит в идее использования ситуативных вокабуляров для 

получения информации и изучения различных языковых и культурных аспектов как страны 

нахождения, так и других стран. Кроме того, взаимодействие в привычном для обучаемых 

ИКТ-пространстве дополнительно мотивирует их и повысит эффективность подобной дея-

тельности.

Ключевые слова: ситуативные вокабуляры, ИКТ-технологии, мультикультурализм

REFERENCES

[1] L’vova O.V. Vospitatel’nye funkcii pedagogiki v uslovijah informatizacii lingvisticheskogo obrazovanija 

[Educational functions of pedagogy under process of education Informatization]. Informacionno-

kommunikacionnye tehnologii v lingvistike, lingvodidaktike i mezhkul’turnoj kommunikacii 

[Information and communication technologies in linguistics, linguodidactics and intercultural 

communication]: materialy V Jubilejnoj mezhdunarodnoj nauchno-prakticheskoj konferencii. 

M., 2012. Pp. 245—254.

[2] L’vova O.V. Situativnye vokabuljary kak instrument formirovanija metapredmetnyh znanij i umenij 

[Situational vocabulary as a tool to enhance interdisciplinary knowledge and skills]. Bjulleten’ 

laboratorii matematicheskogo, estestvennonauchnogo obrazovanija i informatizacii. Recenziruemyj 

sbornik nauchnyh trudov [Bulletin of laboratory of mathematical, natural science education and 

information. Peer-reviewed collection of scientific papers]. Voronezh: Nauchnaja kniga, 2012. 

Vol. IV. Pp. 67—73.

[3] Jacenko N.E. Tolkovyj slovar’ obshhestvovedcheskih terminov [Dictionary of social science terms]: 

uchebnik dlja vuzov. SPb.: Izd-vo Lan’, 1999. 528 p.

История статьи:
Дата поступления в редакцию: 21 июня 2017

Дата принятия к печати: 25 июля 2017

Для цитирования:
Львова О.В. Использование ситуативных вокабуляров для формирования и развития муль-
тикультурализма // Вестник Российского университета дружбы народов. Серия «Информа-
тизация образования». 2017. Т. 14. № 4. С. 463—467. DOI 10.22363/2312-8631-2017-14-4-
463-467

Сведения об авторе:
Львова Ольга Владимировна, кандидат педагогических наук, доцент, доцент кафедры ин-

форматизации образования Московского городского педагогического университета. Кон-

тактная информация: е-mail: yandex.ru



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /RUS <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


