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Introduction

The Province of British Columbia, Canada has established
a Data Innovation Program (DI Program) and a Data Sci-
ence Partnerships Program (DSP Program) to use integrated
public-sector data to drive insights into complex policy chal-
lenges and support the public good. These programs are a
part of the province's new Integrated Data.

Objectives and Approach

The DI Program was built to enable policy decisions based
on a more complete picture of the citizen journey across and
throughout government programs. It provides a privacy and
security framework for corporate data analytics and a cross-
government secure research environment. The DSP Pro-
gram provides analytics and/or project support for high-priority
cross-government projects. The opportunity afforded by this
approach to policy decision-making is that valuable data and
evidence from multiple sectors can be utilized to make positive
changes in the lives of citizens.

Results

The IDO has partnered with cross government experts on a
series of pilot projects that used linked data spanning social
services, families and households, education, and health and
clinical records. Research topics ranged from the prediction of
risk of long-term unemployment, to the impact of the foreign
home buyers tax, to the effectiveness of labour market pro-
grams. Throughout our presentation we will use these projects
as case examples to address the benefits and opportunities pro-
vided through our citizen-centred, integrated approach.
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Conclusion /Implications

The future of policy decision-making in terms of service
delivery relies on mutually beneficial collaboration and the
evidence-based insight available through integrated data.
Moving forward, it is essential that researchers across govern-
ment make the most out of integrated population-level data
to solve pressing issues affecting the lives of citizens.
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