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Abstract 

Research on township tourism, a popular form of tourism in South Africa, has been well documented. 
However, according to the authors, there has not been any study done that investigates the effect of 
tourism on township residents’ subjective well-being. Conducting such research is pivotal for policy 
development and for the sustainability of the township tourism industry, since residents are part of  a 
major group stakeholders of the township tourism industry and they are directly affected by tourism 
activities. Therefore, the purpose of this article was to investigate whether tourism does have any 
influence on the subjective well-being (satisfaction with life) of township residents. A survey was 
conducted in Soweto, South Africa, among residents residing in areas close to tourism activity and 
areas that are a bit further away from tourism activity between 14 October 2017 and 6 November 2017. 
A convenience sampling technique was utilised and 276 fully completed questionnaires, which were 
completed at free will by respondents, were received. Data was processed and analysed through 
Microsoft Excel and SPSS. Amos was used to conduct the confirmatory analysis as well as the 
structural equation modelling technique. The results reveal that the measured variables had a positive 
statistical effect on each other and they validate the Bottom -up spill over theory, which stipulates that 
subjective well-being/satisfaction with life is gained by satisfaction with life domains. Based on the 
study’s findings, recommendations were made to the key role players in the township industry with the 
aim of prioritising township residents’ subjective well-being. This study is the first of its kind within the 
South African context as it looks at the relationship between tourism and the subjective well-being of 
residents of a township. Therefore, this study makes a significant contribution to literature regarding 
tourism and subjective well-being. 

Keywords: Residents; life domains; subjective well-being; satisfaction with life; support for further 
tourism development 

 
Introduction 
 
Township tourism has been growing in South Africa since the dawn of democracy in 1994 
(Frenzel, 2012; George and Booyens 2014; Steinbrink, 2012). Local and international tourists 
flock to see and experience townships such as Langa (Koens and Thomas, 2015), Khayelitsha 
(Dickson, 2012) and Soweto (Naidoo, 2013). Research on township tourism in South Africa 
has been well documented (Booyens, 2010; Briedenhann and Ramchander, 2006; Butler, 
2010; George and Booyens, 2014; Koens and Thomas, 2015; Marschall, 2013; Nemasetoni 
and Rogerson 2007; Rolfes et al., 2009). However, according to the author, there have not 
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been any studies that solely focus on residents of township tourism destinations. Furthermore, 
there as far as has been ascertained, there have not been studies conducted that investigate 
township residents’ perceptions of tourism’s influence on their subjective well-being. 
Conducting such research is pivotal as it will provide information that will assist in developing 
policies for further tourism development (Yu et al., 2011), since residents of tourism 
destinations are major stakeholders in the tourism industry and their input and their support 
are vital for the success of further tourism development (Song et al., 2017). Therefore, the 
main question this study wants to address is: Does tourism have an influence on the subjective 
well-being of township residents?  

With reference to the aim of this study, the following concepts were explored: life domains, 
support for further tourism development, subjecting well-being and satisfaction with life. 

 

Life domains 

Life domains refer to the various aspects of an individual’s life (Birman et al., 2014). Examples 
include work life-, family life-, community life- (Kobau et al., 2012), material life-, emotional life 
and health and safety life domains (Aref, 2011). Activities or events in a life domain can 
produce positive or negative affect (Venter and Kruger, 2017). For example, traffic congestion 
may cause residents of a tourism destination to be unhappy (Kim and Thapa, 2018). In 
addition, life domains are interdependent; activity in one life domain can affect other life 
domains (Muftić et al., 2014). However, the value or importance of a life domain is subjective 
to an individual (Huxley et al., 2012). According to the bottom-up spill over theory (BST), 
satisfaction with one life domain may lead to satisfaction with other life domains (Kruger, 
2012). Furthermore, the theory postulates that satisfaction with life domains leads to 
satisfaction with life (Lee and Sirgy, 2018) Therefore, the greater the satisfaction with life 
domains, the greater the overall satisfaction with life (Kim et al., 2013). Tourism has an 
influence on the life domains of residents of tourism destinations (Woo et al., 2018). Its 
influence is evident in residents’ life domains such as the material life-, community life-, 
emotional life- and health and safety life domains (Aref, 2011; Khizindar, 2012; Kim et al., 
2013). 

In relation to the material life domain, tourism can provide job opportunities for residents 
(Monterrubio et al., 2018) and increases residents’ standard of living (Suess et al., 2018). In 
terms of the community life domain, tourism can improve public infrastructure (Carneiro et al., 
2018) and cause traffic congestion (Tournaki et al., 2018). In relation to the emotional life 
domain, tourism can provide more recreational opportunities for residents (Woosnam and 
Aleshinloye, 2018) and can encourage residents to forfeit their traditional customs (Movono et 
al., 2018). In terms of the health and safety life domain, tourism can lead to the preservation 
of the natural and built environment (Sroypetch et al., 2018) and increase criminal activity in 
an area (Tichaawa et al., 2018). Due to its influence on residents’ life domains, tourism can 
have an influence on residents’ subjective well-being (Khizindar, 2012; Woo et al., 2018; Yolal 
et al., 2016).  

 

Residents’ support for further tourism development 

Tourism development is an important tool for many developing countries (Dogru and Bulut, 
2018; Peters et al., 2018; Sokhanvar et al., 2018). Further tourism development would be 
highly beneficial for developing countries as it will enable them to reap more of the benefits of 
tourism (Liu et al., 2017). However, further tourism development without residents’ support is 
unsustainable (Chami, 2018; Song et al., 2017; Thyne et al., 2018). This is so since residents 
are the rightful owners of the resources found at the destination (Xue and Kerstetter, 2018), 
they are the workforce of the tourism industry (Jaafar et al., 2015), and they also form part of 
the tourism attractions at the destination (Letoluo and Wangombe, 2018). Therefore, it is 
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important to note the factors that influence residents’ support for further tourism development 
(Almeida-García et al., 2016). The gains from tourism can influence residents to be in support 
for further tourism development (Lee, 2013). Tourism provides employment and recreational 
opportunities, promotes local culture, and preserves the natural environment (Garau-Vadell et 
al., 2018). However, tourism has impacts that negatively affect the lives of residents (Carneiro 
et al., 2018). These include high cost of living, congestion, and cultural exploitation 
(Tussyadiah and Sigala, 2018). Nonetheless, if the benefits of tourism outweigh the costs 
residents are more likely to support further tourism development (Yu et al., 2018). 
Furthermore, the relations between tourists and residents can determine residents’ support 
for further tourism development (Shen et al., 2017). If the relations between tourists and 
residents are good, residents may be inclined to support further tourism development (Tsaur 
et al., 2018). In addition, residents’ participation in the tourism industry for example community 
based tourism may encourage them to support further tourism development (Su et al., 2018). 
If residents gain knowledge about the tourism industry, and are given opportunities to work 
and manage the tourism industry in their respective communities, they will be more likely to 
support further tourism development (Ismail, 2015). Moreover, local governments are 
recognised as one of the major stakeholders of the tourism industry, since they regulate, 
market and fund tourism in their respective territories (Clausen and García, 2018). If residents 
do trust and support government plans and activities, then they are more likely to support 
further tourism development if their local government decides to embark on it (Nunkoo et al., 
2018). Therefore, political trust in local governments can influence residents’ support for 
further tourism development (Nunkoo and Gursoy, 2017). 

Subjective well-being and Satisfaction with life 

Subjective well-being (SWB) is an overall evaluation of one’s life (Corcoran and McNulty, 
2018). Singleton (2018) states that SWB is an analysis of life based on an individual’s 
experiences and emotions. SWB is regarded as an indication of success in one’s life (Bücker 
et al., 2018), and it is also regarded by governments as an important measure for prosperity 
and a tool for policy development (Diener et al., 2015; Li et al., 2018; Lorenz, 2018).  

According to Lampropoulou (2018), SWB is determined by internal factors such as personality 
and external factors such as the environment. In addition, SWB is made up of affective well-
being and cognitive well-being (Etxeberria et al., 2018). Affective well-being is an evaluation 
of life based on an individual’s feelings (Luhmann, 2017). Cognitive well-being, best known as 
satisfaction with life (SWL) (Engel and Bless, 2017), is a personal judgement of an individual’s 
life (Kim et al., 2018). SWL is a subjective evaluation that compares an individual’s ideal life 
with his or her current life situation (Cai and Park, 2016).  

Lee et al. (2018) state that SWL occurs as a result of satisfaction with life domains. Obtaining 
SWL is pivotal as it is an indicator of good health, longer life and a positive outlook on life 
(Fjermestad and Stokke, 2018; Song et al., 2018; Wardecker et al., 2018). However, SWL is 
temporary due to differing life circumstances (Chio et al., 2018). SWL is a growing concept in 
tourism research (Page et al., 2017; Uysal et al., 2012; Woo et al., 2015), covering aspects 
such as tourism labour (Naude et al., 2013), tourists (McCabe and Johnson, 2013) and 
residents of tourism destinations (Nawijn and Mitas, 2012). Research on the SWL life of 
residents of tourism destinations indicates that tourism’s influence on residents SWL has an 
influence on residents’ support for further tourism development (Andereck and Nyaupane, 
2011; Liang and Hui, 2016; Woo et al., 2015). 

 

Research Methodology 

The questionnaire consisted mainly of the work done by Kim et al. (2013), but not within the 
context of this study. The questionnaire consisted of five sections, and these were: tourism 
affects life domains, satisfaction with life domains, perceived value of tourism development, 
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overall satisfaction with life and demographic profile. Section A was made up of statements 
measuring how tourism affects the material life-, community life-, emotional life- and health 
and safety life domains and included a five-point labelled Likert scale, where 1 = “not at all 
affected” and 5 = “very affected”. Section B consisted of statements measuring residents’ 
satisfaction with various life domains, and it included a labelled five-point Likert scale, where 
1= “very unsatisfied” and 5 = “very satisfied”. Section C was made up of variables measuring 
the perceived value of tourism development. This section in the questionnaire also included a 
labelled five-point Likert scale, where 1 refers to “strongly disagree” and 5 “strongly agree”. 
Section D included statements on overall satisfaction with life and contained a labelled five-
point Likert scale, where 1 = “strongly disagree” and 5 = “strongly agree”. Section E contained 
open-ended questions to respondents, which were intended to determine the respondents’ 
year of birth, gender, occupation, length of stay in Soweto and level of education. 

 

Data collection and research design 

The data collection took place between 14 October 2017 and 6 November 2017 and the 
convenience sampling technique was utilised. The study population consisted of Soweto 
residents who reside close to tourism activity and residents who reside further away from 
tourism activity. The research design was descriptive and data was collected using a 
quantitative research approach. Trained fieldworkers distributed the questionnaires to Soweto 
residents who were willing to complete the questionnaire at free will, and 276 fully completed 
questionnaires were received. 

 

Data analysis 

Microsoft Excel was used to capture the data and process the descriptive results. SPSS 
version 22 was used to conduct the statistical analysis for the reliabilities and the independent 
sample T-test, which is a statistical procedure used to compare the difference between the 
mean scores of two different groups (Burns and Bush, 2014). Amos was used to conduct the 
confirmatory factor analysis (CFA) for the purpose of confirming theories regarding an existing 
set of variables (Pallant, 2013). In addition, Amos was furthermore used to conduct the 
structural equation modelling (SEM), which purpose was to evaluate the relationship among 
a set of variables (Pallant, 2013).  

 

Statistical measures 

Al-Adwan et al. (2013) state that a Cronbach alpha value (a popular measure of reliability) has 
to be above 0.7 in order for it to be deemed acceptable. However, Pallant (2013) stipulates 
that if a Cronbach alpha value is below 0.7, it is still acceptable as long as the scale has less 
than ten items and the range of the mean-inter item correlations lies between 0.2 and 0.4. For 
the purposes of this article, reliabilities were done to see whether the Likert scale was reliable. 
Field (2013) states that standard regression weights (commonly known as P-values) refer to 
a technique used to determine the strength of a relationship between a predictor and an 
outcome variable.  

Additionally, the predictor variable will predict the outcome variable if the P-value is statistically 
significant. Mease et al. (2014) stipulate that a variable must have a P-value of 0.001 in order 
for it to be statistically significant. For the purposes of this article, standardised regression 
weights were used to measure the strength of the relationships between the unobserved 
variables: tourism affects life domains, satisfaction with life domains, perceived value of 
tourism development and SWL. 
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According to Field (2013), goodness of fit indices refer to tests used to determine whether data 
correlates with an observed theory or model. The fit indices that were used for this article 
include the Chi-square test divided by its degrees of freedom, the root mean square error of 
approximation (RMSEA) and the comparative fix index (CFI). For the chi-square test divided 
by its degrees of freedom, Hooper et al. (2008) suggest that ranges between 2 and 5 are 
acceptable. For the RMSEA, Hancock et al. (2010) commend that the RMSEA together with 
its associated interval should be ≤ 0.5 in order for it to have an acceptable ratio. For the 
purposes of this article, goodness of fit indices were used in the SEM and CFA to see how 
well the goodness overall fit was achieved for both the CFA and the SEM results.  

With regard to the T-test, the P-value for the difference between the mean scores has to be 
less than or equal to 0.5 in order for it to be statistically significant (Pallant, 2013). The effect 
size refers to the calculated difference between two mean scores (Field, 2013). Cohen, as 
cited by Lakens (2013), confirms guidelines to interpret the effect sizes between the mean 
scores of two groups, and these are: 0.2 = small difference; 0.5 = medium difference; 0.8 = 
large difference. 

 

Results 

Demographic profile 

Table 1 summarises the key findings from the demographic profile of respondents who reside 
close to tourism activity and further away from tourism activity. The table shows that the 
majority of both groups of respondents have stayed in Soweto for more than 12 years. Table 
1 also shows that respondents who reside close to tourism activity have more jobs in the 
tourism industry as compared to residents who reside further away from tourism activity. Table 
1 also reveals that the majority of both groups of respondents were male and have obtained 
a matric qualification. However, there is a slight difference in the average age between 
respondents who reside close to tourism activity and respondents who reside close to tourism 
activity and further away from tourism activity in Table 1. 

Table 1: Demographic profile of respondents 

Demographic profile Close to tourism activity Away from tourism activity 

Length of stay 68%≥ 12 years  64%≥ 12 years 

Employment in tourism industry 36% 26% 

Gender Male: 54%;Female 46% Male: 53%; Female: 47% 

Highest qualification Matric: 61% Matric: 61% 

Average age 27 years 28 years 

 

Confirmatory Factor nalysis (CFA) 

A group analysis has been done to see whether statements measuring the confirmed factors 
were loading the same for residents who reside close to tourism activity and those who reside 
further away from tourism activity in Table 2. For the Cronbach alpha, the full dataset had 
been used without differentiating between residents who reside close to tourism activity and 
those who reside further away from tourism activity as the same Likert scale had been used 
for both groups.  

However the model fit indices in Table 2, indicates the difference between residents residing 
close and further away from tourism activity. In relation to tourism affects life domains, the 
emotional life domain was the only factor with an acceptable mean-inter item correlation 
(another measure used in testing the reliability of the Likert scales used). Nonetheless, all the 
Cronbach alphas for all the life domains were acceptable.  
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Table 2: Confirmatory factor analyses of confirmed factors 

Latent variables *(α) *Mic *M & Std. 
dev. 

*SRW 
Pval 

*GFI *DGFI 

Tourism affects life 
domains 

    X2/df = 2.85 
CFI = 0.84 RMSEA 
=0.081 with a 
confidence interval 
[0.075; 0.088] 

X2/df = 2.34 
CFI = 0.77. RMSEA 
=0.070 with a 
confidence interval [ 
0.065; 0.074] 

Material life 
domain 

0.86 0.47 2.97 ± 
0.96 

p≤ 
0.001 

  

Community life 
domain 

0.80 0.45 3.23 ± 
0.94 

p≤ 
0.001 

  

Emotional life 
domain 

0.77 0.40 2.99 ± 
0.92 

p≤ 
0.001 

  

Health and safety 
life domain 

0.89 0.47 3.26 ± 
0.96 

p≤ 
0.001 

  

Satisfaction with 
life domains 

    X2/df =3.13 
CFI = 0.79 RMSEA = 
0.088 with a 
confidence interval 
[0.081; 0.094] 

X2/df =2.57 
CFI = 0.71. RMSEA 
= 0.075 with a 
confidence interval 
[0.071; 0.080] 

Material life 
domain 

0.84 
 

0.43 2.73 ± 
0.82 

p≤ 
0.001 

  

Community life 
domain 

0.78 0.42 3.04± 
0.85 

p≤ 
0.001 

  

Emotional life 
domain 

0.74 0.36 3.16 ± 
0.76 

p≤ 
0.001 

  

Health and safety 
life domain 

0.86 0.40 2.94 ± 
0.91 

p≤ 
0.001 

  

Satisfaction with 
life overall 

0.81 0.39 3.17 ± 
0.80 

p≤ 
0.001 

X2/df = 4.44 
CFI = 0.91. RMSEA 
= 0.111 with a 
confidence interval [ 
0.084; 0.140] 

X2/df = 2.64 
CFI = 0.89. RMSEA 
= 0.077 with a 
confidence interval 
[0.058; 0.096]   

Perceived value of 
tourism 
development 

    X2/df = 3.54 
CFI = 0.86. RMSEA 
= 0.096 with a 
confidence interval [ 
0.082; 0.109] 

X2/df = 2.58 
CFI = 0.83. RMSEA 
= 0.076 with a 
confidence interval 
[0.066; 0.085]   

Perceived value of 
tourism 
development in 
your community 

0.85 0.54 3.75 ± 
0.99 

p≤ 
0.001 

  

Level of tourism 
development in 
your community 

0.58 0.22 3.25 ± 
0.83 

p≤ 
0.001 

  

Support for further 
tourism 
development in 
your community 

0.66 0.32 3.62 ± 
0.92 

p≤ 
0.001 

  

 

* Note: (α)= Cronbach alpha; Mic = Mean inter-item correlation; M & Std. dev. = Mean & standard deviation; SRW 
Pval = Standardised regression weights / P - value; GFI = Goodness of fit indices; DGFI = Difference between fit 
indices of the two groups. 

In relation to satisfaction with life domains, all factors had acceptable reliabilities and mean 
inter-item correlations. In relation to perceived value of tourism development, the factors level 
of tourism development in your community and further tourism development in your community 
attained a lower reliability; however, their mean inter-item correlations were acceptable. 
Therefore, all of the factors in Table 2 have an acceptable range in terms of the mean-item 
correlations and a suitable reliability. All variables contributing to the 12 confirmed factors in 
Table 2 were statistically significant as they attained a P-value of less than 0.001. The CFA 
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model fit statistics produced acceptable fit indices for both groups (residents residing close to 
tourism activity and residents residing further away from tourism activity). 

 

Independent sample T-test analysis 

For the purposes of this study, the T-test, as depicted in Table 3, was used to determine 
whether there were any significant statistical differences between residents who reside close 
to tourism activity and residents who reside further away from tourism activity.  

Table 3: Independent sample T-test between residents who reside close and further away from tourism activity 

Factors N aClose N bFurther Sig 
(2- 
tailed) 
P - 

value 

Effect 
size 

 Mean Std. 
dev. 

Mean Std. 
dev. 

  

Material life domain  
142 

 
3.10 

 
0.93 

1
137 

2 
2.84 

M
0.99 

M
0.03 

 
0.26* 

Community life domain  
142 

 
3.36 

 
0.89 

1
137 

3 
3.09 

M
0.97 

M
0.02 

 
0.27 

Emotional life domain  
142 

 
3.09 

 
0.94 

1
137 

M
2.88 

M
0.89 

M
0.05 

 
0.22* 

Health and safety life 
domain 

 
142 

 
3.39 

 
0.89 

1
137 

M
3.12 

M
1.02 

M
0.02 

 
0.26* 

Satisfaction with material 
life domain 

 
141 

 
2.80 

 
0.81 

1
136 

M
2.65 

M
0.81 

M
0.10 

 
0.20* 

Satisfaction with 
community life domain 

 
141 

 
3.10 

 
0.86 

1
136 

M
2.98 

M
0.85 

M
0.27 

 
0.13 

Satisfaction with 
emotional life domain 

 
141 

 
3.23 

 
0.77 

1
136 

M
3.08 

M
0.75 

M
0.11 

 
0.19 

Satisfaction with health 
and safety life domain 

 
141 

 
3.02 

 
0.99 

1
136 

M
2.86 

M
0.82 

M
0.13 

 
0.17 

Overall satisfaction with 
life 

 
141 

 
3.28 

 
0.74 

1
135 

M
3.05 

M
0.85 

M
0.01 

 
0.28* 

Perceived value of 
tourism development in 
your community 

 
 
142 

 
 
3.75 

 
 
1.04 

 
1

136 

M 
E

3.75 

M 
E

0.95 

M 
E

0.95 

 
 
0.01 

Level of tourism 
development in your 
community 

 
 
142 

 
 
3.45 

 
 
0.86 

 
1

136 

M 
E

3.40 

M 
E

0.79 

M 
0

0.00 

 
 
0.51* 

Support for further 
tourism development in 
your community 

 
 
142 

 
 
3.73 

 
 
0.91 

1 
1

36 

M 
E

3.50 

M 
E

0.93 

M 
E

0.03 

 
 
0.26* 

 

Note. Effect sizes: *0.2 Small difference; **0.5 Medium or visible difference; ***0.8 Large difference. 

(a) Residents residing close to tourism activity; (b) Residents residing further away from tourism activity 
 

In Table 3, the mean scores were higher for residents who reside close to tourism activity than 
for residents who reside further away from tourism activity, except for the factor “perceived 
value of tourism development in your community”, which had a similar score for both group 
groups (x̅=3.75). The majority of the factors in Table 3 achieved statistical significance; 
however, all the effect sizes in Table 3 are small. The structural equation model will be 
discussed next.  
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Structural Equation Model  

Figure 1: Structural equation model to determine the influence of tourism on township residents’ SWB 

Note. * Statistical significant on a 5% level of significance (p ≤ 0.05) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 displays the SEM that was used to determine the influence of tourism on township 
residents’ subjective well-being using the BST theory, which states that individuals can gain 
SWL through gaining satisfaction with various life domains. Figure 1 demonstrates the 
relationships of different variables and how tourism influences the SWB of township residents. 
All regression weights shown in Figure 1 were statistically significant. Concerning the model 
fit statistics of the model, Chi-square divided by degrees of freedom value of χ2/df =2.25 was 
yielded, which is regarded as a good fit. The model produced an acceptable CFI (0.91) and a 
RAMSEA of 0.07 with a 90% confidence interval of 0.06 and 0.08. Therefore, an acceptable 
model fit was achieved for the 12-factor model.  

In Figure 1, the factor “tourism affects life domains” had a positive statistical effect on 
“satisfaction with life domains”. The factor “satisfaction with life domains” had a positive 
statistical effect on “perceived value of tourism development”. The factor “perceived value of 
tourism development” then had a positive statistical effect on “SWL” .The results support the 
findings of (Kim et al., 2013), Liang and Hui, 2016, and Nawijn and Mitas, (2012), who all 
assert that tourism affects residents’ life domains and tourism’s effect can make residents 
satisfied or dissatisfied with their lives. This ultimately creates a positive or negative view of 
tourism development and consequently increased or decreased SWL. Therefore, the results 
of the SEM validate the BST, which stipulates that SWB (or SWL) is gained through 
satisfaction with life domains (Senasu and Singhapakdi, 2018) . 

 

Findings and implications 

Regarding the T-test analysis, the results reveal that there was no significant difference 
between residents who reside close to tourism activity and the residents who reside further 
away from tourism activity. Therefore, there is not much of a difference between both groups’ 

Overall satisfaction with 

life 

Tourism affects life 

domains 

*β=0.42 

Satisfaction with life 

domains 

*β=0.51 

Perceived value of 

tourism development in 

your community 

*β=0.36 
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perception of tourism’s influence in their lives. In terms of the CFA, with specific references to 
the overall goodness of fit indices, no major differences were found between residents who 
reside close to tourism activity and residents who reside further away from tourism activity. 
Concerning the SEM, the model has 12 factors, which were divided into four groups, which 
included residents who reside close to tourism activity and residents who reside further away 
from tourism activity. All 12 factors were statistically significant and they produced an 
acceptable goodness of fit. Moreover, the model denotes that tourism has an impact on 
residents’ life domains, which then has an impact on their satisfaction with their life domains, 
their perception of further tourism development and their SWL.  

Based on the results of the SEM, the main question of this study has been addressed: Tourism 
does have an influence on the SWB of township residents. This implies that the key role-
players in the township tourism industry should take note of tourism’s influence on residents’ 
SWB and develop strategies to ensure that tourism is highly beneficial to the residents. In 
doing so, residents would be more satisfied with their lives and it will entice them to greatly 
support the established tourism industry and further tourism development. Furthermore, 
industry should educate residents about tourism, and encourage them to actively participate 
in running tourism enterprises townships in order to garner support for the tourism industry 
from township residents. 

Limitations  

The study made use of a convenience sampling technique and this makes the empirical results 
only applicable to the context of this study. 

 

Conclusions, contributions and recommendations for future research  

The purpose of the study was to determine whether tourism does have any influence on the 
SWB of township residents. The study revealed that tourism affects residents’ life domains, 
which has an impact on residents’ satisfaction with their life domains and it ultimately affects 
their SWB and support for further tourism development. The key role players of the township 
tourism industry in South Africa should prioritise residents’ SWB, as it is critical for the 
sustainability of township tourism and its expansion. 

Within the South African context, this study is the first of its kind that looks at the relationship 
between tourism and the SWB (SWL) of residents of a township. In addition, the study is the 
first of its kind that differentiates residents who reside close to tourism activity and residents 
who reside further away from tourism activity in relation to SWL. Furthermore, the study makes 
a methodological contribution, whereby the SEM incorporates the factors residents residing 
close to tourism activity and residents residing further away into the model. For the purposes 
of future research, this study can be extended to other huge townships in South Africa. 
Furthermore, similar research can be done in other townships outside the borders of South 
Africa to determine whether there are any similarities or differences in what was determined 
from this study. 

References 
 
AL-Adwan, A., AL-Adwan, A. & Smedley, J. (2013). Exploring students acceptance of e-
learning using Technology Acceptance Model in Jordanian universities. International Journal 
of Education and Development using ICT:9. 
 
Almeida-García, F., Peláez-Fernández, M. Á., Balbuena-Vázquez, A. & Cortés-Macias, R. 
(2016). Residents' perceptions of tourism development in Benalmádena (Spain). Tourism 
Management, 54:259-274. 
 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

10 
 

Andereck, K. L. & Nyaupane, G. P. (2011). Exploring the nature of tourism and quality of life 
perceptions among residents. Journal of Travel Research, 50:248-260. 
 
Aref, F. (2011). The effects of tourism on quality of life: A case study of Shiraz, Iran. Life 
Science Journal, 8:26-30. 
 
Birman, D., Simon, C. D., Chan, W. Y. & Tran, N. (2014). A life domains perspective on 
acculturation and psychological adjustment: A study of refugees from the former Soviet 
Union. American Journal of Community Psychology, 53:60-72. 
 
Booyens, I. (2010). Rethinking township tourism: Towards responsible tourism development 
in South African townships. Development Southern Africa, 27:273-287. 
 
Briedenhann, J. & Ramchander, P. (2006). Township tourism: Blessing or blight? The case 
of Soweto in South Africa. Cultural tourism in a changing world: Politics, participation and 
(re) presentation,124-142. 
 
Bücker, S., Nuraydin, S., Simonsmeier, B. A., Schneider, M. & Luhmann, M. (2018). 
Subjective well-being and academic achievement: A meta-analysis. Journal of Research in 
Personality, 74:83-94. 
 
Burns, A. C. & Bush, R. F. (2014). Marketing Research, 7th ed. Boston: Pearson . 
 
Butler, S. R. (2010). Should I stay or should I go? Negotiating township tours in post-
apartheid South Africa. Journal of Tourism and Cultural Change, 8:15-29. 
 
Cai, S. & Park, A. (2016). Permanent income and subjective well-being. Journal of Economic 
Behavior & Organization, 130:298-319. 
 
Carneiro, M. J., Eusébio, C. & Caldeira, A. (2018). The influence of social contact in 
residents’ perceptions of the tourism impact on their quality of life: a structural equation 
model. Journal of Quality Assurance in Hospitality & Tourism, 19:1-30. 
 
Chami, M. F. (2018). Community involvement and sustainable tourism development in 
heritage management: Amboni Limestone Caves, Tanzania. 
 
Chio, F. H., Mak, W. W., Chan, R. C. & Tong, A. C. (2018). Unraveling the insight paradox: 
One-year longitudinal study on the relationships between insight, self-stigma, and life 
satisfaction among people with schizophrenia spectrum disorders. Schizophrenia Research, 
(197):124-130. 
 
Clausen, H. B. & García, M. A. V. (2018). The Routledge handbook of second home tourism 
and mobilities. In C. M. Hall., and D. K. Müller (Eds.). Local tourism development and 
Mexican identity (pp. 53-65). New York: Routledge. 
 
Corcoran, M. & Mcnulty, M. (2018). Examining the role of attachment in the relationship 
between childhood adversity, psychological distress and subjective well-being. Child Abuse 
& Neglect, 76:297-309. 
 
Dickson, J. L. (2012). Revisiting ‘township tourism’: multiple mobilities and the re-
territorialisation of township spaces in Cape Town, South Africa. Anthropology Southern 
Africa, 35:31-39. 
 
Diener, E., Oishi, S. & Lucas, R. E. (2015). National accounts of subjective well-being. 
American Psychologist, 70:234. 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

11 
 

 
Dogru, T. & Bulut, U. (2018). Is tourism an engine for economic recovery? Theory and 
empirical evidence. Tourism Management, 67:425-434. 
 
Engel, J. & Bless, H. (2017). The more negative the more Impact. Social psychology, 
(48):148-159. 
 
Etxeberria, I., Etxebarria, I. & Urdaneta, E. (2018). Subjective well-being among the oldest 
old: The role of personality traits. Retrieved from https://doi.org/10.1016/j.paid.2018.04.042. 
 
Field, A. (2013). Discovering statistics using IBM SPSS statistics. California: Sage. 
 
Fjermestad, K. W. & Stokke, S. (2018). Sleep problems and life satisfaction as predictors of 
health in men with sex chromosome aneuploidies. Behavioral Medicine, 44:116-122. 
 
Frenzel, F. (2012). Beyond ‘othering’: The political roots of slum tourism. Retrieved from 
https://www.taylorfrancis.com/books/9781136487965. 
 
Garau-Vadell, J. B., Gutierrez-Taño, D. & Diaz-Armas, R. (2018). Economic crisis and 
residents’ perception of the impacts of tourism in mass tourism destinations. Journal of 
Destination Marketing & Management, 7:68-75. 
 
George, R. & Booyens, I. (2014). Township tourism demand: Tourists’ perceptions of safety 
and security, Urban Forum, (25):449-467. 
 
Hancock, G. R., Mueller, R. O. & Stapleton, L. M. (2010). The reviewer’s guide to 
quantitative methods in the social sciences, New York: Routledge. 
 
Hooper, D., Coughlan, J. & Mullen, M. (2008). Structural equation modelling: Guidelines for 
determining model fit. Retrieved from 
https://arrow.dit.ie/cgi/viewcontent.cgi?referer=https://scholar.google.co.za&httpsredir=1&arti
cle=1001&context=buschmanart. 
 
Huxley, P., Evans, S., Madge, S., Webber, M., Burchardt, T., Mcdaid, D. & Knapp, M. 
(2012). Development of a social inclusion index to capture subjective and objective life 
domains (phase II): Psychometric development study. Health Technology Assessment, 
(16):1-248. 
 
Ismail, S. (2015). Local residents' perceptions of the socio-economic impacts of the 
Breedekloof outdoor and wine festival, Western Cape, South Africa. African Journal for 
Physical Health Education, Recreation and Dance, (21):99-110. 
 
Jaafar, M., Ismail, S. & Rasoolimanesh, S. M. (2015). Perceived social effects of tourism 
development: A case study of Kinabalu National Park. Theoretical and Empirical Researches 
in Urban Management, (10):5-20. 
 
Khizindar, T. M. (2012). Effects of tourism on residents' quality of life in Saudi Arabia: An 
empirical study. Journal of Hospitality Marketing & Management, (21):617-637. 
 
Kim, H., Schimmack, U., Oishi, S. & Tsutsui, Y. (2018). Extraversion and life satisfaction: A 
cross‐cultural examination of student and nationally representative samples. Journal of 
Personality, (86):604-618. 
 
Kim, K., Uysal, M. & Sirgy, M. J. (2013). How does tourism in a community impact the quality 
of life of community residents? Tourism Management, (36):527-540. 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

12 
 

 
Kim, M. & Thapa, B. (2018). Factors that Influence Residents’ Support for Environmental 
Development along the Haeparang Trail, South Korea. Journal of Park and Recreation 
Administration, (36):166-175. 
 
Kobau, R., Zack, M. M., Shegog, R. & Price, P. H. (2012). Satisfaction with life domains in 
people with epilepsy. Epilepsy & Behavior, (25):546-551. 
 
Koens, K. & Thomas, R. (2015). Is small beautiful? Understanding the contribution of small 
businesses in township tourism to economic development. Development Southern Africa, 
(32):320-332. 
 
Kruger, P. S. (2012). Perceptions of tourism impacts and satisfaction with particular life 
domains. Handbook of tourism and quality-of-life research. Dordrecht: Springer. 
 
Lakens, D. (2013). Calculating and reporting effect sizes to facilitate cumulative science: a 
practical primer for t-tests and ANOVAs. Frontiers in Psychology, (4):1-12. 
 
Lampropoulou, A. (2018). Personality, school, and family: What is their role in adolescents' 
subjective well-being. Journal of Adolescence, (67):12-21. 
 
Lee, D.J., Grace, B. Y., Sirgy, M. J., Singhapakdi, A. & Lucianetti, L. (2018). The effects of 
explicit and implicit ethics institutionalization on employee life satisfaction and happiness: 
The mediating effects of employee experiences in work life and moderating effects of work–
family life conflict. Journal of Business Ethics, (147):855-874. 
 
Lee, D.J. & Sirgy, M. J. (2018). What do people do to achieve work–life balance? A 
formative conceptualization to help develop a metric for large-scale quality-of-life surveys. 
Social Indicators Research, (138):771-791. 
 
Lee, T. H. (2013). Influence analysis of community resident support for sustainable tourism 
development. Tourism Management, (34):37-46. 
 
Letoluo, M. L. & Wangombe, L. (2018). Exploring the Socio-economic Effects of the 
Community Tourism Fund to the Local Community, Maasai Mara National Reserve. 
Universal Journal of Management, (6):51-58. 
 
Li, Y., Guan, D., Tao, S., Wang, X. & HE, K. (2018). A review of air pollution impact on 
subjective well-being: Survey versus visual psychophysics. Journal of Cleaner Production, 
(184):959-968. 
 
Liang, Z.X., & Hui, T.K. (2016). Residents’ quality of life and attitudes toward tourism 
development in China. Tourism Management, (57):56-67. 
 
Liu, J., Nijkamp, P., Huang, X. & Lin, D. (2017). Urban livability and tourism development in 
China: Analysis of sustainable development by means of spatial panel data. Habitat 
International, (68):99-107. 
 
Lorenz, O. (2018). Does commuting matter to subjective well-being? Journal of Transport 
Geography, (66):180-199. 
 
Luhmann, M. (2017). Using Big Data to study subjective well-being. Current Opinion in 
Behavioral Sciences, (18):28-33. 
 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

13 
 

Marschall, S. (2013). Woza eNanda: perceptions of and attitudes towards heritage and 
tourism in a South African township. Transformation: Critical Perspectives on Southern 
Africa, (83):32-55. 
 
Mccabe, S. & Johnson, S. (2013). The happiness factor in tourism: Subjective well-being 
and social tourism. Annals of Tourism Research, (41):42-65. 
 
Mease, P., Fleischmann, R., Deodhar, A. A., Wollenhaupt, J., Khraishi, M., Kielar, D., 
Woltering, F., Stach, C., Hoepken, B. & Arledge, T. (2014). Effect of certolizumab pegol on 
signs and symptoms in patients with psoriatic arthritis: 24-week results of a Phase 3 double-
blind randomised placebo-controlled study (RAPID-PsA). Annals of the Rheumatic Diseases, 
(73):48-55. 
 
Monterrubio, C., Osorio, M. & Benítez, J. (2018). Comparing enclave tourism's socioeconomic 
impacts: A dependency theory approach to three state-planned resorts in Mexico. Journal of 
Destination Marketing & Management, (8):412-422. 
 
Movono, A., Dahles, H. & Becken, S. (2018). Fijian culture and the environment: a focus on 
the ecological and social interconnectedness of tourism development. Journal of Sustainable 
Tourism, (26):451-469. 
 
Muftić, L. R., Grubb, J. A., Bouffard, L. A. & Maljević, A. (2014). The impact of life domains 
on juvenile offending in Bosnia and Herzegovina: Direct, indirect, and moderating effects in 
Agnew’s integrated general theory. Journal of Research in Crime and Delinquency, (51):816-
845. 
 
Naidoo, D. (2013). An investigation into the sustainability of township tourism post the 2010 
FIFA World Cup™-the case of Soweto. Retrieved from 
https://repository.up.ac.za/handle/2263/25262. 
 
Naude, M. R., Kruger, S. & Saayman, M. (2013). Who to work for: A South African hotel or 
resort? International Journal of Hospitality Management, (33):331-338. 
 
Nawijn, J. & Mitas, O. (2012). Resident attitudes to tourism and their effect on subjective 
well-being: the case of Palma de Mallorca. Journal of Travel Research, (51):531-541. 
 
NemasetonI, I. & Rogerson, C. (2007). Township tourism in Africa: emerging tour operators 
in Gauteng, South Africa. Urban Tourism in the Developing world: the South African 
Experience, 205-222. 
 
Nunkoo, R. & Gursoy, D. (2017). Political trust and residents’ support for alternative and 
mass tourism: an improved structural model. Tourism Geographies, (19):318-339. 
 
Nunkoo, R., Ribeiro, M. A., Sunnassee, V. & Gursoy, D. (2018). Public trust in mega event 
planning institutions: The role of knowledge, transparency and corruption. Tourism 
Management, (66):155-166. 
 
Page, S. J., Hartwell, H., Johns, N., Fyall, A., Ladkin, A. & Hemingway, A. (2017). Case 
study: Wellness, tourism and small business development in a UK coastal resort: Public 
engagement in practice. Tourism Management, (60):466-477. 
 
Pallant, J. (2013). SPSS survival manual, United Kongdom: McGraw-Hill Education. 

 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

14 
 

Peters, M., Chan, C. S. & Legerer, A. (2018). Local perception of impact-attitudes-actions 
towards tourism development in the Urlaubsregion Murtal in Austria. Sustainability, 
(10):2360. 
 
Rolfes, M., Steinbrink, M. & Uhl, C. (2009). Townships as attraction. A case study on 
township tourism in Cape Town. Retrieved from 
https://books.google.co.za/books?hl=en&lr=&id=HijmcjJ25uwC&oi=fnd&pg=PA7&dq=Rolfes
+2009+Townships+as+attraction&ots=KQkQA0zeCK&sig=Jgyn8pugvJMTvtNIlPtOeB8k-
zM#v=onepage&q=Rolfes%202009%20Townships%20as%20attraction&f=false. 
 
Senasu, K. & Singhapakdi, A. (2018). Quality-of-life determinants of happiness in Thailand: 
The moderating roles of mental and moral capacities. Applied Research in Quality of Life, 
(13):59-87. 
 
Shen, H., Luo, J. & Zhao, A. (2017). The sustainable tourism development in Hong Kong: An 
analysis of Hong Kong residents’ attitude towards mainland Chinese tourist. Journal of 
Quality Assurance in Hospitality & Tourism, (18):45-68. 
 
Singleton, P. A. (2018). Walking (and cycling) to well-being: Modal and other determinants of 
subjective well-being during the commute. Retrieved from https://ac.els-
cdn.com/S2214367X17301527/1-s2.0-S2214367X17301527-main.pdf?_tid=3b77a553-f67a-
4a40-bd05-7bb69bc9bdf4&acdnat=1541510299_6dad0c6ffd994ae43b7aefb0cab50456. 
 
Sokhanvar, A., Çiftçioğlu, S. & Javid, E. (2018). Another look at tourism- economic 
development nexus. Tourism Management Perspectives, (26):97-106. 
 
Song, J., Ma, C., Gu, C. & Zuo, B. (2018). What matters most to the left-behind children’s life 
satisfaction and school engagement: Parent or grandparent? Retrieved from 
https://link.springer.com/content/pdf/10.1007%2Fs10826-018-1086-4.pdf. 
 
Song, Z., Pratt, S. & Wang, Y. 2017. Core self‐evaluations and residents' support for 
tourism: Perceived tourism impacts as mediators. International Journal of Tourism Research, 
(19):278-288. 
 
Sroypetch, S., Carr, N. & Duncan, T. (2018). Host and backpacker perceptions of 
environmental impacts of backpacker tourism: A case study of the Yasawa Islands, Fiji. 
Tourism and Hospitality Research, (18):203-213. 
 
Steinbrink, M. (2012). ‘We did the slum!’–Urban poverty tourism in historical perspective. 
Tourism Geographies, (14):213-234. 
 
Su, M., Sun, Y., Min, Q. & Jiao, W. (2018). A community livelihood approach to agricultural 
heritage system conservation and tourism development: Xuanhua grape garden urban 
agricultural heritage site, Hebei Province of China. Sustainability, (10): 361. 
 
Suess, C., Baloglu, S. & Busser, J. A. (2018). Perceived impacts of medical tourism 
development on community wellbeing. Tourism Management, (69):232-245. 
 
Thyne, M., Watkins, L. & Yoshida, M. (2018). Resident perceptions of tourism: The role of 
social distance. International Journal of Tourism Research, (20):256-266. 
 
Tichaawa, T., Bob, U. & Swart, K. (2018). Africa and sports tourism. Retrieved from 
https://books.google.co.za/books?hl=en&lr=&id=if1aDwAAQBAJ&oi=fnd&pg=PT305&dq=Tic
haawa+2018+Africa+and+sports&ots=6_Q8ivaZrk&sig=ayTsjajbaYLb0sKcoe7QfKK8kLA#v=
onepage&q=Tichaawa%202018%20Africa%20and%20sports&f=false. 

http://www.ajhtl.com/


African Journal of Hospitality, Tourism and Leisure, Volume 7 (5) - (2018) ISSN: 2223-814X 
Copyright: © 2018 AJHTL /Author/s- Open Access- Online @ http//: www.ajhtl.com 

 

15 
 

 
Tournaki, S., Farmaki, E. & Tsoutsos, T. (2018). Impact assessment of sustainable mobility 
in touristic cities of Europe: The Civitas DESTINATIONS approach on energy, environment 
and economy. The role of exergy in energy and the environment. Retrieved from 
https://link.springer.com/chapter/10.1007/978-3-319-89845-2_21#citeas. 
 
Tsaur, S. H., Yen, C. H. & Teng, H. Y. (2018). Tourist–resident conflict: A scale development 
and empirical study. Journal of Destination Marketing & Management, (10):152-163. 
 
Tussyadiah, I. P. & Sigala, M. (2018). Shareable tourism: tourism marketing in the sharing 
economy. Retrieved from 
https://www.tandfonline.com/doi/full/10.1080/10548408.2018.1410938?scroll=top&needAcce
ss=true. 
 
Uysal, M., Perdue, R. & Sirgy, M. J. (2012). Handbook of tourism and quality-of-life research: 
Enhancing the lives of tourists and residents of host communities, Dordrecht: Springer 
Science & Business Media. 
 
Venter, D. & Kruger, S. (2017). Do travel motives and life domains have an influence on 
visitors’ quality of life attending a heritage event? African Journal of Hospitality, Tourism, and 
Leisure, (6):1-15. 
 
Wardecker, B. M., Matsick, J. L., Graham-Engeland, J. E. & Almeida, D. M. (2018). Life 
satisfaction across adulthood in bisexual men and women: findings from the midlife in the 
United States (MIDUS) Study. Archives of Sexual Behavior, 1-13. 
 
Woo, E., Kim, H. & Uysal, M. (2015). Life satisfaction and support for tourism development. 
Annals of Tourism Research, 50, 84-97. 
 
Woo, E., Uysal, M. & Sirgy, M. J. (2018). Tourism impact and stakeholders’ quality of life. 
Journal of Hospitality & Tourism Research, (42):260-286. 
 
Woosnam, K. M. & Aleshinloye, K. D. (2018). Residents’ emotional solidarity with tourists: 
Explaining perceived impacts of a cultural heritage festival. Journal of Hospitality & Tourism 
Research, (42):587-605. 
 
Xue, L. & Kerstetter, D. 2018. Discourse and power relations in community tourism. Journal 
of Travel Research, (57):757-768. 
 
Yolal, M., Gursoy, D., Uysal, M., Kim, H. L. & Karacaoğlu, S. (2016). Impacts of festivals and 
events on residents’ well-being. Annals of Tourism Research, (61):1-18. 
 
Yu, C. P., Chancellor, H. C. & Cole, S. T. (2011). Measuring residents’ attitudes toward 
sustainable tourism: A re-examination of the sustainable tourism attitude scale. Journal of 
Travel Research, (50):57-63. 
 
Yu, C. P., Cole, S. T. & Chancellor, C. (2018). Resident support for tourism development in 
rural midwestern (USA) communities: Perceived tourism impacts and community quality of 
life perspective. Sustainability, 10, 802. 

 

http://www.ajhtl.com/

