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Abstract: Industrial training refers to placement of students in the industry or organization for a certain period
of time in order for them to apply their theoretical knowledge in the actual career world. Industrial training is one
of the main components in the Computer Science curriculwn in Universiti Teknologi Malaysia (DIM).
Meanwhile, Industrial Training Systems (ITS) is a web based system which is developed to manage the
industrial training process in DIM. ITS consist of four major modules for students which are student
registration, student placement, student online log book and student assessment. Beside the four modules, ITS
also facilitated with communication features like email notification and announcements. Hence, ITS become a
solution to improve the current process of managing and monitoring the industrial training which were
previously being done manually. Indirectly, ITS gives an opportunity for students to utilize internet technology
as part of their effective learning tool during industrial training. The aim of this paper is to analyze the
satisfaction rate of students towards ITS from the aspect of usability. Usability is used to measures the usable
and functional of IT'ss functions from the aspect of learnability, efficiency, memorability, errors and
satisfaction. A survey has been distributed online to undergraduate students who have used ITS during their
industrial training period from year 2012 until 2015. The results are derived from satisfactory Likert scales which
indicate that students were satisfied with the functionalities provided by ITS.
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INTRODUCTION

The rapid growth of the internet technology has a
great impact into recent learning and teaching activities.
Adaptive educational hypermedia system, intelligent
tutoring system and learning management system are
examples of system that utilize the internet technology in
order to accelerate the educational activities (Pange and
Pange, 2011).

In education institution, many tools and materials
being used in daily lives are renewed ahnost daily.
Typically, the tools provide a combination of functions
that can be carried out online such as evaluation,
communication, content submission, management of
student groups, questionnaires, monitoring tools and
others.

In relation, the satisfaction rate from the system users
is important to assess the performance of those functions
in an academic pwpose system. Moreover, this
performance assessment demonstrates the maturity of the
system.

On the other hand, usability is another essential
element to assess the performance of system maturity.

Usability is one of the key system features under human
computer interaction fundamental that focuses on the
quality attribute that should be applied in academic
purpose system. Basically, usability measures the usable
and functional of system modules and functions from the
aspect of easy to learn and easy to use (Pranata et al.,

2013). According to Morkes and Nielsen (1998), the
attributes of usability can be defined as follows:

• Learnability: This indicates how easy user can learn
the main system functionality and able to complete
the task

• Efficiency: This indicates; how fast users can
complete their task after they have learnt

• Memorability: This indicates the learning curve of
users on how well they reestablished proficiency with
the system functionality after come back a time period
gap
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