
E. Piršl: Odgoj i obrazovanje za interkulturalnu kompetenciju

69PEDAGOGIJSKA istraživanja, 8 (1), 53 – 70 (2011)

Spitzberg, B. H., Cupach, W. R. (1984), Interperso-
nal Communication Competence. London: Sa-
ge, 90 str.

Van Dyne, L., Ang, S. (2005), Cultural Intelligence: 
An Essential Capability for Individuals in Con-
temporary Organizations, http://globaledge.msu.
edu/

Viteritti, A. (2005), Identitŕ e competenze. Sogge-
ttivitŕ e professionalitŕ nella vita sociale contem-
poranea. Milano: Guerini e Associati.

Whorf, B. (1952), Collected Papers on Metalingui-
stics. Washington DC: Department of State, Fo-
reign Service Institute. U: Mantovani, G. (2008) 
(ur.), Intercultura e mediazione: teorie ed espe-
rienze. Roma: Carocci Editore.

Zaki, A. (2005), Jezična distribucija. U: Benjak, M., 
Požgaj Hadži, V. (ur.), Bez predrasuda i stereoti-
pa: interkulturalna komunikacijska kompetenci-
ja u društvenom i političkom kontekstu. Rijeka: 
Izdavački centar Rijeka, str. 23 – 49.

Summary
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Th is paper consists of two parts. Th e theoretical part addresses the concepts of interculturalism, competency 
and intercultural competency, which tend to be diff erently defi ned by diff erent authors d epending on their 
approach and the models examined. Th e second part presents the results of a survey whose aim was to ex-
plore the students’ degree of familiarity with the basic characteristics of intercultural education, establish 
the level of their ethnocentrism and ethnorelativism, and discover the students’ views on desirable inter-
cultural competencies of teachers who work in culturally diverse classrooms. Th e survey included 304 stu-
dents from the Universities of Pula and Rijeka. Th e results imply that the students do have a basic knowl-
edge of the key characteristics of intercultural education, a satisfactory level of intercultural sensibility, and 
positive attitudes towards desirable intercultural competencies of teachers in culturally diverse classrooms.
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