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Market your Business using Facebook

Introduction

is the process of
communicating the value of a
product or sevvice to
customers, for the purpose of
selling that product or service. g

—

uses the
Internet to deliver
promotional
marketing messages

to consumers

/
\

email marketing
search engine marketing

social media marketing

display advertising (web banner)
mobile advertising
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Market your Business using Facebook

v process of gaining website
traffic or attention through
social media sites

v efforts to create content that
attracts attention and
encourages readers to share it
with their social networks

v electronic word of wmouth
(eWoM)
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The Interhet’ ok

v The Internet (s a (olda
system of mtercomnecteaf
computer networks to
serve several billion users
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worldwide. An Opte Project visualization of
routing paths through a portion
. . of the Internet.

v The World Wide Web s a

system of interlinked
hypertext documents
accessed via the Internet. 3
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Ihternet {Jsers in the World

Distribution by World Regions - 2012 Q2

B Asia 44.8%

U] Europe 21.5%

B Horth America 11.4%

B Lat Am / Caribb 10.4%
| Africa 7.0%

&1 Middle East 3.7%

B Oceania / Australia 1.0%

source: Internet Waorld Stats - www.internetworldstats comistats. htm
Basis: 2,405,518 376 Internet users on June 30, 2012
Copyright @ 2012, Miniwatts Marketing Group

by Geographic Regions - 2012 Q2

Asia 1076.T

Europe

Horth America

Latin America /
Caribbean

Africa

Middle East

Oceania /
Ausztralia

0 100 200 300 400 500 GO0 TOD 800 900 1000 1100 1200
Millions of Users

Source: Internet World Stats - www.internetworldstats . com/stats.htm
2,405 518,376 Internet users estimated for June 30, 2012
Copyright @ 2012, Miniwatts Marketing Group
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'Jsage and Population
owth in MalaYSla
| )
Getting information 769
el _I-
b /Jf P Leisure 3.5
Hu:?:f:r:: Financial activities 8 272

Internet by _|-

main use e-government transactior

o ooy 30
oer 5

House' oId

use of the
Internet | 2008 85.3% 14.7%
20,000,000 | 2009 89.7% 10.3%
18,000,000 | 2011 82.2% 17.8%
16,000,000
14,000,000 -
12,000,000 YEAR
o Pl 15.0%
8,000,000 - PN 38.9%
6,000,000 - 2007 47.8 %
- 2008 62.8 %
hasandl 2012 BONAY
2,000,000 -
E].% I I I I | | | 1
1998 2000 2002 2004 2006 2008 2010 2012 2014

* as of June/2012
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Introduction to FaCcebook

“It 15 clear that the
technology  needed
zo creace a
centralized Websrte
/s readlly avarlable ...
the benefits are
many.”

Mark Zuckerberg
Founder & CEO

-

¥ Like
v' Facebook is a social networking

service. Like Button
v’ Launched in February 2004.
v Owned and operated by

Facebook.

Market your Busihess using Facebook
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Facebook (Jsers and GGrowth ih the
World

Furope [ 202

236.0

Asia
Horth Americe [ 1512
south America [ 13456
Africa R 18.3
n_u._”.n‘__.“.w“h_.....w:nn._. I 470

Middle East [ 22.8

Facebook Usersin the World
By Regions — September 2012

.Dnmm:.n._.
Australia . 136

the Caribbean [ 6.7

] 50

Source; Internet World Stats - wivw.inte)
The total number of Facebook subsc
to be 937,407,180 on September 30,
Copyright® 2012, Miniwatts Marke

20111

2011 Q2

2011 Q3

2011 a4

2012 a1

T T T T
o 50 100 450 200 250 300 350 400 450 500 550 600 650 TOO TS50 H00 850 900

Millions of Users

Source: Internet Warld Stats - www.internetworldstats.comifacebook.hitm
Facebook users worldwide are 835,525,280 on March 31,2012
Copyright @ 2012, Miniwatts Marketing Group

Facebook Growth in the World
Between 2011 Q1 and 2012 Q1
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MarKet your Busi hess using Facebook
(Jsing Facebook
[Login t0 FaCebook

1) Go to:

http://www.facebook.com

Login Area

It's free and always will be.
First Name Last Name
Your Email
Re-enter Email

New Password

Birthday
MonthB DayE] YearE] :'i':t‘yfw:?lﬂeﬁto:t:«m:e
© Female © Male 2) Enter your

emaill address or

phone number.

| sienup | 3) Enter your
password.

4) Click [Log In].

By clicking Sign Up, you sgree to cur Terms and that you have
read cur Data Use Policy, induding our Cookie Use.

8



Market your Business using Facebook
(Jsing Facebook

TRegister New Facebook Account

1 Saearch.

1) Go to:

http://www.facebook.com

D I,
| e I
, Sign Up :
| It'sfree and always will be. |
I |
: First Name Last Name : EV\,te V.:
| | Your Email : 2) Name (HV‘St and
: Re-enter Email | IaSt V\aW\e)
| [r—— ! 3) Email address
= | 4) Password
rthday I .
: Month[] | Day [x] | Vear [x]| it fo! st tozrende my | 5) Buftb\dag
I © Female = Male : 6) ae'l/\del" )
| EEC e \ 7) Click [Sign Up]
I 1
I |

Create a Page for a celebrity,
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(Jsing Facebook
Facebook: Home and Timeline

m Search for people, places and things P} ™ WanHussain  Home

E :’s‘::ku"“"" Mo Update Status  [7] Add PhotosiVideo
Edit Profile

5 What's on your mind?

liss) News Feed

5 Messages 2
T Events

[ Photos

Y Browse

i yss Saleh Mansour &
Fgi '@ 157 Bastor

& Play Now
GROUPS

[ exMatrixUUMela... 19
[E pemily hapENing.... 1
i Xuum 3

Home
e ¥ default page.
e v display the latest
i+ e rend l'V\FO

RECOMMENDED PAGES Ses Al

Dato’ Amiruddin
Hamzzh :
Like
! isfa Kamallsha ang § |1 LkE.
rei other friends ke this

_dln Jabatan Agama Islam

i postgradSupenvision 2
[ A13180i83123Ma.. 2
[E 0OPst JAVA 10
[ UUM Alumni - Us... 20¢
(%] Create Group...
FRIENDS

|4 Sekolsh Menengah P...
24, MyFamily s

ApBS
5] Games
T Notes
1 cits

(%) Games Feed 20+

Wan Hussain Wan Ishak ™31 Wan Hussain . Home

PAGES

Like

Gomment - Share

uuM
1 Pages Fesd 20+ 5 12 people like this.
[ Like Pages 15
Bl Creste 24

I Recedt

Bakhi Aljnude

See Translation
8hrs - Like

' Update Info | | ActivityLog 3 ~

Friends 256 More ~

Timeline About

" [ status  [& phote @, Plsce [ Life Event

Timeline

v refer to as your e
profile ™ ——

v’ collection ,,Qﬁe,ﬂ,,{,\.@m.mmm e S
photos, stories -
and. experientes

that tell your
story. o

il Senior Lecturer st Universiti Utars Malaysia Azwiea A-Raudhah




Marketing with Facebook

Facebook
Wall

Facebook
Pages

allow a product to
provide videos, photos, and
longer descriptions, and
testimonials as other
followers can comment on
the product pages for
others to see.

Market your Business using Facebook
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‘Posting Information oh Facebook Wall

1) Click on “What's on your mind?”

Search for people, places and things

| Wan Hussain Wan
Ishak
Edit Profile

Update Status |7l Add PhotosiVideo

Vihat's.on your mind?

[;j Mews Feed -

= aa .

ces and things

Update Status |2 Add Photos/Video

rolle CALL FOR PAPER (2 ) WV'l'te 9 our p OSfl'V\g

TTH KNOWLEDGE MANAGEMENT INTERNATIONAL CONFEREMCE
- (KMICe)

12-15 AUGUST 2014, LANGKAW] ISLAMD, MALAYSIA
hitpcitanne kamice. uum. edu.my

The College of Arts & Sciences Universifi Ltara Malaysiz is pleased to
anncunce the Seventh Knowledge Management Intemational Confersnce
{KMICe) 2014 which will be held from 12-15 Auwgust 2014 in Langkawi
JUMel.. 20%  jeland, Malaysia. KOMICE2014 invites full-paper submissions, which may

pENing.... 1

331 33 Ma 2 arddracs Hhamnrastic el mathndnlamiceal A eactical oonoste ralofad o
upervision 2 L 9 @ & @ Public = m

3 ¥ A& Public

w o Do Nt 2 Fierds ( 4‘) Click [Post]

nni-Un... 20+ B Only Me
velligenc... 13 # Custom
= Blk dr tusyen, nk masuk garaj sel- kuce

Choose your-readers ==

£ U -
d seeaniss. | Update Status  [| Add PhotosiVideo

what's an your mind?

d <

. Wan Husgain Wan Ishak

n 2secs @
CALL FOR PAPER

I Jng TTH KNOWLEDGE MANAGEMENT INTERMATIONAL CONFERENCE

{(KMICe)

T[/\e PO _gtﬂ};g ‘v 12-15 AUGUST 2014, LANGKAW ISLAND, MALAYSIA

http s kmic e vum.egu.my . See More

Like - Comment  Shars

n Wiitie = commient



What is a Facebook Page ?

| )| Tudung fareeda

No.

Dengan

FAREEDA &

Anda Nyata Jelita

FAREEDA

Ancadyaa Jelita'"

Tudung fareeda

CloBiing
Tudung Fareads

About - Suggest =n Edit

—JPost [ Photo | Video

Write something on Tudung fareeds's Page,..

BN Tudung fareeda

Sorry for customer tudung fareeda.., Stock utk mggu nis sold
out.,

Market your Business using Facebook

.ﬂ Wan Hussain  Home
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or by kS
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https://www.facebook.com/help/184605634921611

Market your Business using Facepbook

Create a Page oh Facebook

GROUP S

[E0 perity hapENing... 1
[ ex-Matrac UM ol . 20+
APPS

E Gamss 2

Bringslaaouse over
to PAGES= =

1 FRIEMDE
( ) gl MyFamily

\
HAGES ( [ is g |
B KMICE2012- VUMY~ =
%! Pages Feed
[ Like Pages i
Ell Create Ad

Pages

% Papes Feed Used todsy
UK KMIC=2012- UUM

S UM Usze

+ Create 3 Page h (2)
Click
[+Create a Page]

1 more Enan 8 manii sga #

(2) Once appear,
click [More]




Paid Advertisement on FaCcebook

Overview
How it Works
Success Stories

State Bicycle Co.
Luxury Link

Top Questions

About CreateAd  Create Fage

Facebook @ 2014 English (US})

-5 Wan Hussain  Home 20+

Advertise on Facebook Gt

Over 1 billion people. We'll helpyou reach
the right ones.

Step 1: Build your Step 2: Connect with Step 3: Engage your
Facebook Page people audience

Everything cn Facebook szarts with your Get peopleto like vour Page Createseveral Post quality updares and promiots your
Page.Create 3 Page. it'sasimpis, fresvaytc  ads and target based on location, posts with 3ds 10 engage your customers
COMMUNICats with customers demographics and mterests. and thair friznds: Start riow.

New to advertising on Facebook?
Laarn more about how it works.

Get the latest updates and tips.
Like the Facaebook Marketing Page.

Account?

= " Already have a Facebook Ads
Login to msnage existing ads.

State Bicycle Company

v §500k in annual saies from Facebook

G [ 1552340 pecpie e tis. B the ratof your fience. v 10k more fikes within 3 year — feam more

Developers  Careers  Privacy Cookies Terms  Help

Market your Business using Facebook
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Cetup the Advertisement oh FaCcebook

“ Search for people. places and things [} ! WanHussain  Home 20-

Advertise on Facebook Help: Chagsing =n Objective

What kind of results do you want for your ads?

l.! FPage Fost Engagement
il Page Likes

k  Clicks to Website

) Website Conversions
ﬁ App Instaiis

& App Engagement

B, EventResponses

& offer Claims

About Creste Ad  Creste Pege DOewelopers Caresrs Prvacy  Cockiess Terms  Help

Facshook £ 2014 - Englsh {US)
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Manhage the Advertisement oh Facebook

I3 Ads Manaper

Account
Wan Huesain Wan lshak =

¥ Creste an Ad
[ Campaigns
=] Papas

|2' Reparts

[ Settings

3 Billing

rch for people, places and things ™9 WanHussain Homs 20+

HomE Creais Ad
All Campaigns

HNotifications Daily Spend

You don't have any notfications You didn't kave ary spand during the last E days

Oictober 27, 2010 - March 26, 2014

Adssts. Ade | AN Exceptoetelsd v || Eoll Campiiges = | | wiew Report 0 Rasul: a *
[B |.'5'Ialns’ | Campaign Name ¢ | Delivery " | Results7| Cost” | _RBaph"lSpentTuday' |Tula|5pem- | StartDate | End Date -

X% Conversion Tracking
& Power Editor

=] Account History

L Audierces

&l Learn Mare
E Heio
& Help Community

| Search your ads.

You have no campaigns that meet these oritena, st E

About- Creatz Ad = Creste Page: Developers Careers  Privacy  Cockies: Terms Help

Facebook © 2014 - English (US)




