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Marketing is the process of 
communicating the value of a 

product or service to 
customers, for the purpose of 
selling that product or service. 

E-Marketing uses  the 
Internet to deliver 

promotional 
marketing messages 

to consumers 

 email marketing 
 search engine marketing 
 social media marketing 
 display advertising (web banner) 
 mobile advertising 

Introduction 
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 process of gaining website 
traffic or attention through 
social media sites 
 

 efforts to create content that 
attracts attention and 
encourages readers to share it 
with their social networks 
 

 electronic word of mouth 
(eWoM) 
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An Opte Project visualization of 

routing paths through a portion 

of the Internet. 

 The Internet is a global 
system of interconnected 
computer networks  to 
serve several billion users 
worldwide. 

 
 The World Wide Web is a 

system of interlinked 
hypertext documents 
accessed via the Internet. 

The Internet 
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Internet Users in the World 
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Internet Usage and Population 
Growth in Malaysia 

* as of June/2012 

YEAR % Pen. 

2000 15.0 % 

2005 37.9 % 

2006 38.9 % 

2007 47.8 % 

2008 62.8 % 

2012 60.7 % 

Household 

use of the 

Internet 

Household 

use of the 

Internet by 

main use 

Year Urban Rural 

2008 85.3% 14.7% 

2009 89.7% 10.3% 

2011 82.2% 17.8% 
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Introduction to Facebook 

“It is clear that the 
technology needed 
to create a 
centralized Website 
is readily available ... 
the benefits are 
many." 

Mark Zuckerberg 

Founder & CEO 

͚f͛ Logo 

Like Button 

 Facebook is a social networking 
service.  

 Launched in February 2004. 
 Owned and operated by 

Facebook. 6 
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Facebook Growth in the World 

Between 2011 Q1 and 2012 Q1 

Facebook Usersin the World 

By Regions – September 2012 
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Login to Facebook 

Login Area 

2) Enter your 
email address or 
phone number. 

3) Enter your 
password. 

4) Click [Log In]. 

1) Go to: 
    
   http://www.facebook.com 

Using Facebook 
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Register New Facebook Account 

Enter: 
2) Name (first and 

last name) 
3) Email address 
4) Password 
5) Birthday 
6) Gender  
7) Click [Sign Up]  

1) Go to: 
    
   http://www.facebook.com 

Using Facebook 
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Facebook: Home and Timeline 

Timeline 
 refer to as your 

profile 
 collection of the 

photos, stories 
and experiences 
that tell your 
story.  

Home 
 default page. 
 display the latest 

info 

Using Facebook 
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allow a product to  
provide videos, photos, and 
longer descriptions, and 
testimonials as other 
followers can comment on 
the product pages for 
others to see. 

Marketing with Facebook 

Facebook 

Pages 

Facebook 

Wall 
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Posting Information on Facebook Wall 

(1) Click on “What’s on your mind?”  

(2) Write your posting 

(3)  
Choose your reader 

(4) Click [Post] 

(5)  
The posting… 
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What is a Facebook Page ? 
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Create a Page on Facebook 

Bring mouse over  
to PAGES 

(1) (2) Once appear,  
       click [More] 

(2)  
Click  

[+Create a Page] 
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Paid Advertisement on Facebook 
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Setup the Advertisement on Facebook 

16 



Market your Business using Facebook 
  

Manage the Advertisement on Facebook 
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