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1 ABSTRACT

CORP 2019 proposes to explore whether the futureitiefs will lie in complete standardisation thrbug
technological innovation or whether the quest bgpbe for uniqueness and peculiarity can prevaile Th
guestions addressed in this paper is whether oitiélsconverge into ubiquitous, remotely controlled
sameness or preserve their identities embeddédwt iarhotions of those who live, work, play and lehere;

or whether there may be another way, somewheretinden these extremes, a means to combining their
best features and attenuating their flaws.

Keywords: city life, future cities, internet of tigs, srmat city, psychology

2 THE SMART CITY TECHNO LOBBY

Some decade ago, the smart city lobby, driven bhajlmultinational tech firms started to promoselt at
global events to sell its high tech products toawrkdecision makers expecting to dominate urban
management. The lists of sponsors, speakers anbitext of smart-city focused events and platforms

confirm this to this day.
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The annual SmartCityExpo World Congresses led bygdana remain the major global - probably inital
such undertaking.SmartCitiesWorld "provides a centralised sourcéntdlligence about the infrastructure
required to create a smart cifyiyhile Urban Hub is a slightly broader interactipkatform for people
working on urbanisation, smart cities and mobility.
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Views differ on the origins of the smart city movemt. Some relate it back to the introduction offita
lights at the beginning of the 2@entury; others refer to Los Angeles and its high techtexnwhen as
early as the 1960s the city administration com&it the Community Analysis Bureau with a compstti
database "...to direct resources to ward-off blight...6thers situated it in 2005 when the " sustaiitgbi
connected urban development programme" of the @liftoundation supported Cisco R&D which Cisco
used in 2010 to create its "Smart and Connectedn@orities Division" to commercialise its produéts.
Amazon created AWS (Amazon Website Services) togommart, connected and sustainable citiester,
other global tech firms connected with the sméjgt giovement. For example Google created its "Sidlesva
Lab" in 2017 led by Daniel Doctoroff.

Besides techno-driven changes and new global teehtrants the smart city discourse evolved over the
years, in part in response to criticisms and rasc# by city and citizen activists. Urban Hub citeee
stages of smart cities: Songdo symbolises stage o down technologically driven decision making;
Madrid represents stage 2.0 where citizens andigialis were adopting smart technology to provide

! http://www.smartcityexpo.com/ these congressesanaected to many regional and specialised tenkhworks

2 https://lwww.smartcitiesworld.net/ It includes sinaity profiles, specialised reports and smart diagused white
papers.

* http://www.urban-hub.com/about/ sponsored by tegksupp elevators

* https://www.information-age.com/smart-city-conceptreality-123468465/ Nick Ismael, smart cities in the
information age, 2015

> https://boomcalifornia.com/2015/06/16/uncoverihg-early-history-of-big-data-and-the-smart-cityli--  Marc
Vallianatos, Los Angeles, the state of the citgluster analysis of Los Angeles 1974

® https://www.zdnet.com/article/the-origins-of-smaitty-technology/ Tyler Falk, The Origins of smaity technology,
2012

" https://laws.amazon.com/smart-cities/ AWS for Sm@xnnected and Sustainable Cities, the Citieshef Future
Powered by AWS.

8 http://smartcityhub.com/technology-innnovation/glmconnects-smart-city-movementGoogle connects with the
smart city movement, 14072017
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solutions for their real needs; in stage 3.0 g@sple who are shaping cities, paving the way tegirate top-
down and bottom-up approaches to urban digitatisati

Herman van den Bosch of the Netherlands Open Usityezlaborates the smart city stages furtteor him,
Smart City 1.0 is a municipality that is maximisitige use of advanced technology as a lever forilitigh
sustainability, and control. Smart City 2.0 is agpiate if technological tools are designed exglido cope
with problems like pollution, sanitation, healthdamaffic, in consultation with their citizens; Sm&ity 3.0
entails "communing" or place-making, deploying hjgbw- or no-tech solutions which connect every da
collaborative acts with broader goals like soamlusion, democracy, enterprise creation and mgldocial
capital.

In 2018 a "specialised report" stated that sméigsciare futuristic but must also learn from thetpbAt the
Smart City Expo World Congress 2018, the CTO ofcBEma, Francesca Bria concluded that 'smartisity'
simply good urban planning which incorporates tadliances in digital technology and re-thinking &g
city concepts, such as relationships, communityirenmental sustainability, participatory democraggod
governance and transparency.

Such departures from the smart city techno diseoonay have provoked the migration of hard techmodi

to a more recent spin-off, the annual Global loEHEXpo conferences.Yet, even there 'smart cities' which
feature automation, machine learning and Interfiéthongs are defined as municipalities that use IGT
increase operational efficiency, share informatioith the public and improve both the quality of
government services and citizen welfare. Neverfiseléhe conference topics remain energy consenvatio
and efficiency, use of smart sensors, smart sighetidims, smart grids to improve operations and
maintenance planning, supply of power on demand ammhitoring energy outages. Despite such
adaptations, the techno lobby remains global, aunaged, powerful and very present to this day.
Nevertheless, in the light of the increasingly u# use of the expression 'smart' to qualify gities
communities, technologies and much more, it coddatgued that this term has become meaningless. A
counter-argument may be that the high-tech ICTdilave 'privatised' this term to use it as theinmercial
trade mark.

3 BIGBROTHER OR EMOTIONS?

The more general question related to sensor-fedtatiggtion of urban services and virtual human
communication is: will future cities be run by 'digother' or will they remain intertwined with enwis?
Are automated digital urban management and touebly-fcity experience intractable opposites or ésdla
way to connect them?

It should be kept in mind that technology has impabcity living for centuries and smart city teclogies,
robotics and artificial intelligence are just theelst phase in this development. The current eifies
between Atrtificial Intelligence, robots, automatesnote control, etc. and humans is the ability rfy dhe
latter to have emotions and feelings, a senseagkphnd a yearning for belonging, at least fotithe being.
However, an exhibition of the history of robots a@hdir future, 'Nosotros Robots', at Telefonica raation
Space in Madrid in 2018 asked in earnest: will tslwho acquire human characteristics have to betepla
legal personalities, an issue taken up by the EBaopnion, and will they be liable for taxation4gTis just
one example of blurring boundaries between machames humans, which can be transposed into links
between high-tech and low-tech dealings with cities

Quite clearly, there will never be an either-omatton in city planning and implementation, smart o
otherwise. While the techno-lobby of the most pduleglobal companies at the forefront of R&D hagbe
evolving from its initial objective of achievingraonopoly or a cartel position in smart city develgmt and
management toward a more pragmatic stance, theentiomal urban decision makers, planners and
managers want to, or have to resort to technolbgrestruments which will facilitate their tasks by

® Herman van den Bosch, Smart Cities 1.0. 2.0, 3\hat's next? In Collaborative City, 4 July 2-17,
http://smartcityhub.com/collaborative-city/smartie$-1-0-2-0-3-0-whats-next/

0 Mike Barlow and Cornelia Levy-Bencheton, Smartestiare futuristic but they must also learn frtime past.
https://www.smartcitiesworld.net/special-reportsastrtities-are-futuristic-but-they-must-also-ledrom-the-past

Y https://www.iottechexpo.com/global/? At the timevariting the next Internet of Things expo and ameince is in
London in 2019

m REAL CORP 2019: IS THIS THE REAL WORLD?

Perfect Smart Cities vs. Real Emotional Cities — Ka  rlsruhe, Germany



Judith Ryser

automating them to make them more cost-effectigsides creating convenient remoteness from difiedtis
users.

4 THE OTHER END OF THE SMART CITY DISCOURSE

This is not the place to return to the 'adjectifigity syndromé? safe to mention that 'smart city' is one of
them and that 'adjective cities' are often usedrdtiangeably, such as smart, sustainable and teg-ci
Without returning to a wide range of smart cityidiéions and interpretationi,it is useful to stake out the
protagonists on the opposite side of the smartspgctrum. There visions, policies and applicataresfar
wider apart than those among the techno lobby. Tioeyn a wide variety of bottom-up alternatives,
including those where people wish to opt out of &mynal system altogether; they range from orthodox
planning methods, many still somewhat driven bymio@mnd and control' or 'predict and provide',
exemplified by lists of targets and masterplangjefiberative democracy approaches - 'debate acidale

be it in traditional consultative or more interaetiparticipatory mode, to reach negotiated planned
agreements, at least for a given timespan. Thigitomg of approaches requires a selection of exasniul
illustrate these sliding positions in the plannprgcess and to posit them in relation to the enghdmart
city techno lobby.

4.1 Mainstream planning

ISOCARP, an international lobby of city and regiloplanners created in the nineteen sixties, ah#ight of
formal planning powers in the public sector hadeoonsider its position periodically in the light geo-
political, economic and technological changes waidié. Drawing on the annual congresses what the
panorama of the main planning trends over thefifigtyears show¥' is that a sequence of mainstream,
essentially prescriptive planning - sometimes peeckas theory, sometimes to the exclusion ofla# ehas

led to unforeseen adverse effects, difficult torecr or to reverse. For example, Le Corbusier'sisde
depicted in his Plan Voisin conceived over a talraka of existing Paris city fabric have been dsyude
applied worldwide to become ubiquitous high riseD8Baccessed by urban motorways, exemplified even

12 deliberated for CORP 2014, Judith Ryser, Plan@inmrt Cities... Sustainable, Healthy, Liveable, GveaC€ities...
Or Just Planning Cities. CORP 2014, Vienna

'3 discussed for CORP 2014 and CORP 2016, op. dtJadith Ryser, Smart Cities — Or Smart About Gjti®r Just
Planning Cities?, CORP 2016, Hamburg

14 Judith Ryser (ed), International Society of CitydaRegional Planners: Fifty Years of Knowledge @cemand
Sharing, Isocarp 2015

REAL CORP 2019Proceedings/Tagungsband ISBN 978-3-9504173-6-4 (CD), 978-3-9504173-7-1r{pri E
2-4 April 2019 — https://www.corp.at Editors: M. SCHRENK, V. V. POPOVICH, P. ZEILE, PLESEI, C.BEYER, J. RYSER



City OF Things or City FOR People?

Dubai CBD and urban motorway https://www.123rf.conofo_55558329_dubai-aerial-view.html

Decades later, motivated by the sustainability aydéffrey Kenworthy proposed ten key dimensionsity
development? Among his 'best practice' examples are massiveeapédnsive interventions of taking down
car-based urban transit structures, be it in Sedwdre roads were removed to uncover the river,nor i
Vancouver and Portland where car viaducts were tieheal and planned freeways replaced with light rai
infrastructure. Inadvertently they illustrate hoastly and difficult it is to rectify unforeseen aage side
effects of mainstream 'conviction planning' (whistiermed ideology by descending voices).

Essentially, Kenworthy's tick-box approach doesmeally differ from traditional planning with itseind to
resort to prescriptive checklists of discrete itesfidand use and transportation and lack of abtiitydeal
with their crucial interdependence. Introducingtegss theory and modelling into planning in the 19W&@s
expected to solve such interaction problems, bege¢hmodels are essentially tautologialloreover, many
assumptions underlying the fractious approach &mmphg are not critically examined. For example,
producing high density mixed use developments at@atiective transport stations ignores current svafy
life and is therefore unable to guarantee that lgedpoose to live, work, let alone play there & fame
time. It could be argued that replacing urban dogw with digitalised statistics may not have |ledbetter
capacity of representing and understanding how Ipeage their cities. This awareness may have treghe
the departure into psychological understandinghef ¢ity, pioneered by Charles Landry and his téam
discussed below.

https://www.straight.com/news/395311/city-vancouseeks-input-densifying-area-around-commercial-thnagy-station
Densification of transportation nodes,Vancouvejjgub

15 Jeffrey R Kenworthy, Ten Dimensions for Eco CitgV@lopment in Theory and Practice; In: Isocarp Bevi2:
Envisioning Future Cities, ideas and examples,dgo2016.

16 Even Marcial Echenique, whose modeling of citesinong the more nuanced conceded that all systeaigsis
models were tautological, but useful tools for Ky about cities and how they work. Marial EchemigUrban
systems, towards an exploratory model, 1968 CESlbonMarcial Echenique, A disaggregated modelrb&no spatial
structure, theoretical framework, 1953, Cambridgeversity, Department of Architecture. He movedaonifferent
interpretations and representations focusing omsgamable human environment. Marcial Echeniquénflew Saint,
Cities for the Millennium, 2001, Spon,

" Charles Landry & Chris Murray, Psychology and @iy, the hidden dimension. Comedia, 2017

164

REAL CORP 2019: IS THIS THE REAL WORLD?

(REAL [€10),14 Perfect Smart Cities vs. Real Emotional Cities — Ka  rlsruhe, Germany



Judith Ryser

Meanwhile, one prescriptive planning panacea caesnto succeed another. The International Manual of
Planning Practice illustrates this progression38 tountries worldwid& The current credo comes up as
densification over transit interchanges, often with density matrices or revision of behavioural
assumptions.

Interestingly though, the pictures of the "charasties of the cities we need"- with one exception - are
showing current sustainable city living at low dgnswith public transport and low rise buildings
surrounded by greenery in the sunshine. This i®rapanied by the panacea of autonomous vehicles
focusing on traffic flows, omitting that the fundantal objective of traffic is to bring people amabgs from
origin to destination where traffic stands stillajelr is one of many critics of autonomous vehiclerita
claimed by the motor industfy.

More recently, ISOCARP focused on providing "knodge for better cities" and this included the snoayt
approach. As a global association of planners diddel to produce its own manifesto on the 'Smart,
Sustainable City"* while also discussing the key orientations ofpifaning profession and their outloBk.

Individual ISOCARP members are often getting togetto share their experiences and disseminate their
views about planning. "Spatial Planning Matters!"an example of current progressive thinking aricth@c

in planning® It collates large completed projects as well amglin progress and discusses them in relation
to selected ‘fundamental topics'. This compendifircotiective, systematic reflections on planningl ats
‘raison d'étre' represents a counter-approachetdsthart city' driven discourses. It includes mariteria
which the smart city movement is attributing teeitsranging from cost-effectiveness to sustainghbifrom
deliberative participatory processes to legitimaafy leadership, but it acknowledges that planning
approaches are not neutral and that planners mdsapped in conventional wisdom and beliefs of rthei
professional community.

Interestingly, although focused on Europe, Londonat included in this collection of large scalampiing
examples. This may have to do with a shift in Bmitaf planning as a balance between the public gowt
private property interests toward a developmentdpdroach. In London decision makers are focusmg o
how technologies affect the future shape of thdy. dVhile the smart city stakeholders are making a
connection between smart technologies, the builiremment and the spaces allocated to movemerdy, th
are less concerned with the impact their technekdiave on people who use the built environment and
move around in cities, considered as passive comsupof this process. They propose that smart ptanne
and developers should resort to 3D city modelllmg, this technique tends to exclude how humans wish
use the city, let alone their emotions, or theitwal identities which influence their ways ofdifand their
expectations of the city.

Current re-thinking of planning is undertaken infaaward looking collection of deliberations, which
includes an exploration of a new paradigm for plagna critique of modernism, a deliberation oflirsive
resilience of cities, and a range of experimentdh wiarticipatory planning processes at differertanr
scales’ These and many other diverse explorations of lwdeal with uncertainty in mainstream planning
contrast with the more deterministic convictionifped of inexorable smart technology.

5 ALTERNATIVE PLANNING APPROACHES

Unlike the smart city lobby and progressive magestn planning, experimentation with alternative
development approaches are far more diffuse, udouwated and thus unlikely to be able to constitute

8 Judith Ryser & Teresa Franchini (eds), Internatiohanual of Planning Practice, Isocarp, 2015, edfition.

http://worldcat.org/identities/lccn-n2001105103/

19 1socarp Review 12, op. cit.

“Maarten Hajer, A Hoen, H Huitzing, Shifting geaeybnd classical mobility policies and urban plagnitN: Keep

moving, towards sustainable mobility, 2012, Univtgref Amsterdam

L Smart Sustainable City, White Paper of the Intéonal Society of City and Regional Planners, bodarp Review
14, Climate Change Planning., 2018

*’The Isocarp Review 12, Envisioning Future Citiesudes projects submitted towards the Future Eiypetition
for school children, aimed to attract them to ttenping profession, 2016.

% Bernd Scholl, Ana Peric and Rolf Signer (eds),t@p#lanning Matters!, inspiring stories and fundntal topics,
ETH 2018

24 Re-thinking planning, a fresh view of urban issu@ follow-up of the 2015 Isocarp congress) hooming in 2019.
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critical mass for mainstream alternative changenyediverse interest groups are intervening in urban
development in opposition to, or due to exclusioont mainstream urban planning, development and
management. The selected examples represent expésiby 'doers’.

Experiences from the developing and the developerde in 'Loose Fit City® are contributions of bottom-
up architecture to urban design and planning. é Imld approach to make the case that self-buittsa|f-
managed physical development can scale up fronvithdil structures to neighbourhoods and even whole
cities. General preconditions and limitations areoked and real projects are shown which managed to
circumvent them. One of them is a successful rigtiedf sewage system realised by locals in theormél
settlement in Gokulpura, Agra India. Directly invetl in these projects, the authors strongly belibed
such bottom-up methods can grow into a major dautlman development. Another approach focuses en th
inequitable living conditions and the weak posit@fnvomen in urban development and how that coeld b
redressed®® Another discussion of community driven design araking’ shows how poor communities in
the USA were able to assume a major role in thenegtion of their neighbourhoods, among them one
destroyed by storm in south-east Manhattan anchanat Biloxi on the Mexican Gulf after flooding.

http://www.thelodownny.com/leslog/2014/09/east-ripark-celebration-coming-up-saturday.html LowesEzde park, community
kite festival

Transition Towns, 'City-Slow', credit unions ortdan guerrilla gardening' are among the many ottigvist
groupings who contribute hands-on to the improveneérheir living and dwelling conditions throughou
the world. Most of them have to resort to low-teckutions, not out of conviction but out of necgsstome
manage to use higher-tech tools such as smart palals to generate electricity in remote rural -Sub
Saharan environments. Just as social media, stnaniep, videos, film and television have not madakbo
redundant but are additional means of communicasiorart technologies may not displace artisanaimgak
low-tech or no-tech completely. It could even bguad that the fast penetration of the digital wonib
everyday life has spawned new movements in reatditiigh-tech which are revitalising traditionallkskin
restoring existing buildings and neighbourhoodseiirtachievements show that alternatives to smart
technologies can make valuable contributions tartigrovement of urban living. Most of all they geaie
great satisfaction in making.

%> Maurice Mitchell and Bo Tang, Loose Fit City, Riedige 2018.
%% Linda Peake & Martina Rieker (eds). Rethinking st Interventions into the Urban. Routledge 2013.
%" Barbara Brown Wilson, Resilience for All, strivifigr equity through community-driven design, llsragss 2018.
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6 PLANNING PHILOSOPHY INFORMED BY PRACTICE

Even writers like Richard Sennett have taken pareal life experiments of this type and built theiore
theoretical reflections on them. In Building and &mg*®, Sennett distinguishes between the making and
the using of cities. He examines the relation betwehat he calls 'cité' and 'ville' through histand space.
Based on his extensive observations and persomalvament with local communities in self-determined
and often self-managed improvements of their livampditions which include their shelters, he deduce
more general reflections, also about smart citnesvahat they signify. He distinguishes betweenspriding
smart cities' and 'coordinating smart cities'. kion the former, "...the closed smart city is a "Gaqdéex"
enlarged, filled with individuals by user-friendlychnology which stupefies citizens...".

The take of Hajer and Dessen on smart cities isicethas "Smart About Cities” They argue that "...
urban technologies will make cities safer, cleaaed, above all, more efficient. Smart cities wiinse
behaviour via big data and use this feedback toagemurban dynamics and fine-tune services...", but in
their view smart technology tends to look for penbs to their solutions. in 2016, as chief curatbr
IABR,* Hajer warned designers of treating smart techryolsginevitable and concluded that "...the locus
of the city is the locus of innovation and inventithat is something that cannot be killed, notnelvg smart
city technology..." For Hajer it is more about smambanism than smart cities. Smart cities relybandata
and monopolistic military GPS technology to makésimore efficient. Conversely, more humanitiesdaa
urbanism has long been looking at what makes citi@k and putting social problems first. He uses th
example of driverless cars to point out the diffeebetween driverless cars as industry driven cmaiitias
and as government-introduced intermediate transpode between public and private transport to reduc
substantially the number of cars on roads.

Others are also critical of how big data is used e 'systematicness' of smart city technologerserplly.
For them smatrt cities are driven by the politiccetralised control that prescribes how peopleiishlive,
exemplified by control rooms, like in the 'smart"@co-city' of Songdo in South Korea. In Rio deeleo the
city council put into place an Operations Cented an Integrated Center of Command and Control with
IBM "Collaborate to Advance Emergency" for the 20A4rld Cup and the Olympic Games for which it
obtained the "World Smart City Award" from the Sim@ity Expo World Congress in 2013.While these
smart services managed to improve safety and disagtnagement they were also instrumental in hglpin
evacuate favelas deemed threatened by landslidespite IBM's claim that the 'smart city control th
would provide access to real time information whigbuld empower citizens they, in turn, consideteido
remote and inaccessible.

For Sennett due to their prescriptive 'tight-fithegt cities like Songdo are not smart at all, asytfear
chance, cannot cope with serendipity and suspemskesef place. For him, "prescriptive smart citibshhg
the modernist ‘form-follows-function' tight-fit mednto the digital age. Instead of becoming setftsimed
environments smart cities are a recipe for techgioéd obsolescence. Nor does technological effigien
necessarily guarantee financial success. Smagsditiivilege problem solving over problem findirtligus
they are neither creative nor innovative. Peopéeehmove through space rather then experience plate
by using machines, people may stop learning. Téus fvas already expressed by Norbert Wi€ngho,
according to Sennett, coined the phrase 'big brothe

Opposed to that, "coordinating smart cities" argarromising for Sennett. Using cheaper technokagy
coordinate activities they focus on people as they, not what smart city protagonists (and sometime
planners) want them to be. According to Sennetbrdioative technology develops human intelligence.
Organised in open networks they are including emegyand citizens have more control over how thaia d

is used. The coordinate smart city honours lindtadi on its own data, processes it and relates that
information to other groups. Sennett quotes Poitegfe in Brazil as an early coordinate smart ailye to

8 Richard Sennett, Building and Dwelling, Ethics foe City, Allen Lane, 2018.

29 Maarten Hayer and Tim Dessen, Smart About Citiésyalising the Challenge for the 2Century Urbanism, 2014,
nai010 publishers

% |ABR, International Architecture Biennale Rottard. https://www.dezeen.com/2016/04/27/smart-tecgyol
driverless-cars-interview-maarten-hajer-rotterddembale-2016-curator-netherlands/

31 https://medium.com/sidewalk-talk/4-lessons-fraos+flawed-smart-cities-initiative-31cbf4e54b72 dssons for
lessons from Rio's flawed smart cities initiative.

32 Norbert Wiener, Cybernetics, control and commuioeein the animal and the machine, 1948 IMP Press
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its participatory budgeting and bottom-up distribaotof economic resources in neighbourhood assembli
While the city was growing demand for participatiarthis system grew beyond its capacity and sape t
down powers attenuated their initial complete opgasrto all. Nevertheless, smart city technology lsigd
data are used in many of Brazil's megacities tadinate citizen participation with citizens commeating
on-line instead of face-to-face. Proposals andomesgs are for all to see on-line and used by electe
representatives to establish binding budgets.

The actual design of cities can also follow opeaogrdinate principles. Sennett quotes the ForCities
computerised model to illustrate how both citizemsl planners can ask 'what-if' questions and canpar
alternative responses, thereby assisting peopléheir choices. Such contemporary systems can self-
organise, analyse and respond to changing conslitibheir algorithms are self-critical rather thagifs
according to a predetermined program. The opentstitgrengages the users in its data and interjioata
although it is not immune to mistakes. Sennett kmles that the prescriptive smart city is authoata
while the coordinate smart city is democratic. Buitlding and dwelling' goes far beyond any limifedm

of smart city.

7 PLANNING WHICH DRAWS ON HITHERTO NEGLECTED DISCIPLI NES

Charles Landry is another urban thinker who is a@ectly involved with citizens in city 'making’,
transformation and use. Sometimes he and his Cantealin used art as an intermediary in such diatogue
cooperative ventures. He discusses these approachesvarious writings illustrated with his owtsting
visuals about creativity in the cify. More recently, he turned his attention to psyogpf* Social sciences

in the form of urban sociology, anthropology antdneigraphy had colonised urbanism before they were
displaced by hard sciences in the form of matherahtind statistical approaches to planning andrurba
development. However, increasing claims of cityrsige their take on the city opened up possibdifier
humanistic disciplines once more, psychology amitvegn. When Landry explains his aim and intent with
his approach to 'psychology and the city' he qudéesGehl who said: "It is ironic that we know mafm®ut

the habitat of mountain gorillas than we do abbathabitat of people".

For Landry, being in the city is a two-way psyclgital process: "...the city impacts upon our mindir 0
mental and emotional state impacts upon the cityAlfeady Churchill had stated: "...we shape our
buildings, thereafter they shape us...". Landry's &irno reveal such interactions and their impactgd'
understand how we make, manage and inhabit placeble.'is astonished that psychology, the science
which explores the area of feelings and emotiormssiioh been taken more seriously as an urban diseipb

far. For him, the city is primarily an emotionalpexience with psychological effects. Moreover, "e.th
personal dispositions and mind-sets of those wlapeslitities also determine our urban life...". Thisldo
almost be read as the antithesis of 'smart citi¢chvis cold and without feelings.

His psychological approach to detecting hidden dyina of the city is practical, just like his expeants
with the creative city. With his team he undertaekearch in eleven very diverse cities in termsioé,
geography, location, economy, demography and aultar undertake a 'City Personality Test'. Landry
believes that cities like humans have personailigts. Together, they constitute a city's idergtiity creative
capacity. Not surprisingly for Landry, their hiddexttributes have mainly psychological roots, as he
considers that cities are their people, their nétgiaheir tribal allegiances and institutions tiiesm.

8 CONNECTING SMART TECHNOLOGY WITH SMART PEOPLE

From a review of the main strands of psychologydrgrconcludes that no single one is sufficientxplere
urban psychology and that a combination of theacsijeities is a better contribution to the exigtitoolkit

of urban analysis and development. He also féelsecessity to overcome the model of binary ope®si
and to connect opposing approaches such as mest@riahd idealism. Alternative distinctions between
different opposites were singled out by the phgsiiiels Bohr when he noted that "....the opposite tHct

is a falsehood, but the opposite of one profounthtmay very well be another profound truth..." Thois
Landry a materialistic scientific perspective faits explain away "...concepts like personal narratihe

% Charles Landry, The Creative City, a toolkit faban innovators, 2000, Earthscan; Charles Landng, Art of City
Making, 2006, Earthscan
% Charles Landry & Crhis Murray, Psychology and @iy, the hidden dimension, 2017, Comedia
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desire for completion or meaning which are esskfifahuman endeavour and wellbeing, and so also fo

n

cities....".

Landry aims to blend his psychological approachbities with the smart city agenda. For him, thepcoate
assets of smart cities are the way they harnesgdtential of big data with self-regulating respeas
sensors and their transformative impact on plaEesocities® explicitly state that "there is no smart city
without smart people”. This expresses how theyadie themselves from the narrow techno-corporatist
understanding of smartness. For Eurocities smarites are inclusive places using technology and
innovation to empower and engage with, and capéatin citizen participation, extending it to the co
creation of ideas and solutions. Intellectual cépand human emotional intelligence, instincts &w®lings

can be brought together to understand and solvé neblly matters in cities.

9 FROM SMART TO RESILIENT

Landry, like other ‘city makers', including the temporary smart city lobby with a broader undeditag of
smartness seem to aim at resilience. Yes, this simaply be the next adjectified city, or a new céich
according to Sennett which dominates urbanism, stezm will have run out for good of the 'smary'dag
because its application to everything will havedmee meaningless, akin to what is happening toeite-'
city' tag for similar reasons, and may well happeihe 'sustainability’ tag doggedly applied evdrgre.
Meanwhile what is the attraction of resilience oserartness, ecology or sustainability?

Perhaps the most promising way to answer this mures to start at the opposite end with uncenitite

key obstacle to planning the future of cities. Uteiaty is what planning seeks to overcome, orast to
attenuate. Uncertainty is feared all round by besinas well as children. At present, resilienceéen more
promising to deal with uncertainty than 'smart'hhigch, or even ecological and sustainability pples
compatible not competing with nature. Resilientlilnost city adjectives is borrowed from elsewhere —
engineering, biology and ecolody.Applied to urban processes resilience invokes tdidjty and
robustness. The effects of adaptability, triggdsgdshocks or stresses are reactive and partia, réguire
integration into some consistency needed for captis urban transformation. Robustness is exprdassed
flexible planning frameworks identifying conditiorts desirable development. Today's preoccupation of
planners is to strengthen the resilience of a Gtye way of approaching this is through stratelgixilbility.

In practice this means to move on from purely ralcanalysis to a conceptual framework which combin
preparedness with robustness and resilience.

The material, intellectual and emotional capacivégitizens (in the sense of city users) as wsllttzeir
willingness to invest these in the city indicate ttlirection of travel of urban transformation. umsilze
resilience implies that this willingness is exterglio all citizens and their respective abilitiesptarticipate
in conceiving, generating and sharing the positivecomes of urban development. For Sennett, eas#
means recovery from forces or pressures which oectime. A resilient object can be repaired. So ea
resilient built environment be able to spring bagkr time. Yet, repair is costing more than doiragkwight
at the outset, and looser initial fit between faamd function is making future adaptations easiéwus]
Sennett argues that an open city is more repaithblea closed city, easier to operate with moteractive
than directive power relations. But how can a tiéyor become resilient in practice to climate cleaog
disruptions from within? How can the whole urbasteyn spring back from inadequacies or incapadities
any one part? Looking at crafts, Sennett propdsee toptions: reparation, remediation and reconrditon.

Landry adopts a practical stance toward the psgghclly resilient city, the effects it has on peoand
how people can improve them and thereby peoplessativstate of wellbeing. His proposed toolkit for
psychologically resilient cities identifies theiorributions to personal growth, positive relatioips,
autonomy, environmental mastery, purpose in lifé s@lf-acceptance. What this means is that theogerp
of a (psychologically resilient) city, its identjtphysical form and evolution is to make and manglgees
which contribute positively to wellbeing and prosiénvironments where people can live better andemor
fulfilling urban lives.

% http://wsdomino.eurocities.eu/ The members of Eities, a network of over 140 European cities fahih 1986,
are elected local and municipal governments.

% Andries Geerse and Larissa Guschi make the casedusive resilience in "Resilient and Inclusi@éies". In: Re-
thinking planning, a fresh view of urban issuesp({lw-up of the 2015 Isocarp congress), forthcognin 2019.
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City OF Things or City FOR People?

10 THE WAY FORWARD?

practice and how, if at all, do they relate to Hmart city' approach? What is argued her is gcttriology
(be it high, medium or low) and urban living, batbnstantly evolving, are dependent on each otharaie
the 21" century city liveable. More specifically relatemlgmart cities, this means that those who live kwor
play and learn in the city need to achieve mordrobover digital technology and how they wish w&eLit.
The explorations and experiments of urban thinke doers like Sennett, Landry or Hajer and theyman
diverse activists are invoked to gain inspiratiord &ranspose their achievements and reflections int
practical ways of creating bridges between remetariology and human emotions to the overall beoéfit
city living. The next step could be to conceivegpical tools which could assist planners, othefgssionals

of the built environment and simply ciy dwellers iasponding to this new understanding of urban
development. Overall, this means a rethinking adnplng and putting people first in the city, its
transformation and management.
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