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ABSTRACT 

 

 

 

 Globalisation leads to competitive business environment which resulted 

companies continuously striving for excellence in their operations.  Among others, 

supply chain management (SCM) is used as strategic tool for companies to remain 

competitive than their competitors.  However, there are lack of evidences in the 

existing literature on the  supply chain practices in Malaysia particularly in the palm 

oil industry.  The purpose of this research was to explore  issues relating to supply 

chain management and its practices in palm oil firm in Malaysia.  This study used 

qualitative investigation in a single case study setting of a palm oil firm in Malaysia.  

In-depth semi-structured interviews were employed with twenty-one participants 

from six subsidiaries companies of Felda Global Venture Berhad.  Thematic analysis 

was employed to analyse the transcribed interviews.  Findings from the study reveal 

the SCM practices for FGV are  inter-subsidiaries obligation, trust, loyalty, strategic 

location, suppliers and  customer relationships, information systems and internal 

integration. In addition, this study discloses the issues concerning the SCM practices 

in FGV are problems concerning communication, poor quality of materials from 

outside suppliers, conflicts between subsidiaries, logistics and pilferage of stock.  

Theoretically, the study contributes towards the development of a model for supply 

chain practices of palm oil firm in Malaysia. The model shows that the integration of 

SCM practices blend the resources and capabilities of FGV and the success of SCM 

practices relies on the strong backbone of element on the subsidiaries relationship.  

Methodologically, the study illustrates the effective  use of qualitative study in the 

predominant quantitative approach in SCM field of study contribute to the SCM 

literature.  Practically, this study adds a valuable contribution to the supply chain 

profession, palm oil bodies, and government bodies in term of the constructs of the 

supply chain that should be implemented in palm oil industry.  Future research in this 

area are recommended to focus on the quantitative approach in order to generalize 

the findings to a wider context.   
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ABSTRAK 

 

 

 

 Globalisasi menyebabkan persekitaran perniagaan semakin kompetitif yang 

mendorong syarikat-syarikat berusaha untuk terus cemerlang dalam operasi mereka. 

Di antaranya ialah pengurusan rantaian bekalan (SCM) yang digunakan sebagai alat 

strategik bagi syarikat-syarikat untuk kekal kompetitif berbanding pesaing mereka. 

Walau bagaimanapun, terdapat kekurangan bukti dalam kajian literatur tentang 

praktis rantaian bekalan di Malaysia terutamanya dalam industri minyak sawit.  

Tujuan kajian ini adalah untuk meneroka isu-isu yang berkaitan dengan pengurusan 

rantaian bekalan dan amalannya dalam firma minyak sawit di Malaysia. Kajian ini 

menggunakan penyelidikan kualitatif dalam kajian kes tunggal syarikat minyak sawit 

di Malaysia.  Temubual mendalam berbentuk semi-stuktur dijalankan ke atas 21 

peserta daripada enam anak syarikat Felda Global Venture Berhad (FGV).  Analisis 

tematik digunakan untuk menganalisis temu bual yang telah ditranskripsikan. 

Dapatan kajian menjelaskan bahawa praktis SCM di FGV meliputi tanggungjawab 

antara anak syarikat, amanah, kesetiaan, lokasi strategik, hubungan pembekal dan 

pelanggan, sistem maklumat dan integrasi dalam syarikat. Tambahan pula, kajian ini 

mendedahkan beberapa isu berkaitan praktis SCM iaitu masalah berkaitan 

komunikasi, kualiti bahan yang rendah dari pembekal luar, konflik antara anak-anak 

syarikat, logistik dan kecurian stok. Secara teori, kajian ini menyumbang ke arah 

pembangunan model praktis rantaian bekalan dalam firma minyak kelapa sawit di 

Malaysia.  Model ini menunjukkan bahawa pengintegrasian amalan SCM 

menggabungkan sumber dan keupayaan FGV. Kejayaan amalan SCM bergantung 

pada kekuatan tulang belakang elemen tersebut iaitu hubungan antara anak-anak 

syarikat.  Secara metodologi, kajian ini menggambarkan penggunaan yang berkesan 

kajian kualitatif  yang dikuasai oleh  pendekatan kuantitatif dalam bidang SCM yang 

menyumbang kepada literatur dalam SCM. Secara praktiknya, kajian ini memberi 

sumbangan yang berharga kepada profesion rantaian bekalan, badan minyak kelapa 

sawit, dan agensi-agensi kerajaan dari segi pembinaan rantaian bekalan yang perlu 

dilaksanakan dalam industri minyak sawit. Kajian masa depan dalam bidang ini 

disyorkan untuk memberi tumpuan kepada pendekatan kuantitatif supaya dapat 

merumuskan penemuan dalam konteks yang lebih luas. 
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CHAPTER 1 

 

 

 

 INTRODUCTION 

 

 

 

1.1 Introduction 

 

The Malaysian economy recorded a moderate growth of 4.5 per cent in the 

fourth quarter of 2016 (Department of Statistics, 2016).  Malaysia has a diversified 

economic structure.  The main sectors of the economy are services, manufacturing, 

agriculture, mining and construction.  Services sector growth at the rate of 5.5%, 

manufacturing (4.8%), and construction grew at 5.1%.  In addition, the agriculture 

sector decreased at the pace of -2.4% (Department of Statistics, 2016).  The decline 

of the agriculture sector in the fourth quarter of 2016 is due to the impact of El Nino 

on the oil palm and other agriculture subsectors (Malaysia Economy, 2016).  Though 

agriculture decline -2.4% in the 4
th

 quarter of the GDP, Malaysia currently accounts 

for 39% of world palm oil production and 44% of world exports, and therefore it has 

contributed to 12% and 27% of the world’s total production and exports of oils and 

fats (MPOC, 2017). Thus, Malaysia is classified among the world’s leading producer 

and exporter of palm oil products.   

 

Globalization has created a business environment that has become 

increasingly competitive.  As a result, companies have to continuously look for ways 

to distinguish themselves from their competitors and one of the approaches taken is 

to recognize supply chain management as a competitive weapon.   The strategy is 

initiated by reducing inventory levels, which result in reduced costs.  From mid 1990 
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to late 2000, numerous researchers have advocated that competition is no longer 

between organisations, but between supply chains (Bechtel and Jayaram, 1997; 

Cooper et al., 1997; Spekman et al., 1998, p. 709; Tan, 2001; Koh et al., 2007; Chow 

et al., 2008; Antai, 2011; Perry, 2012).  Besides, Katunzi (2011) asserted that 

organisations must integrate their operations with trading partners, rather than work 

against them in order to maintain competitive advantage for the entire supply chain.  

 

Supply Chain Management (SCM) is a strategic management tool in 

traditional business function that involves the flow of materials and information, 

upstream or downstream, across any aspect of the supply chain system (Mentzer, 

2004).  It consists of all involving parties, either directly or indirectly, to fulfill  

customer request (Chopra and Meindl, 2007).  A supply chain is an interrelationship, 

through which information, physical goods, and services flow back and forth (Kim, 

2005; Mentzer, 2004), consisting of business entities that undertake value-creating 

activities (Harrison, 2003; Kim, 2006) involved in supplying necessary materials, 

transforming various supplies into valuable goods and services, and distributing the 

final outputs to customer markets (Harrison, 2003; Altekar, 2005).  Thus, it can be 

concluded that SCM is the study of how to manage the supply chain in an optimum 

way in order to create the maximum value for the customers (Kim, 2005; Altekar, 

2005). Therefore, for the purpose of effective supply chains management, companies 

need to make both strategic and operational decisions on their sourcing, factories, 

and distribution centers, pertaining to its criteria such as, convenience, customer and 

supplier locations, and future needs (Guan, 2005). 

 

As companies begin to realise the importance of creating an integrated 

relationship with their suppliers and customers, supply chain integration become an 

important issue to the firms. Power (2005), claimed that supply chain become 

feasible depending on the ability of companies to access accurate, timely and 

affordable information.  This situation is the consequence of the growing usage of 

internet among firms. However, the author also believed that the formula for 

integration is not simple because organisations that aim to become part of an 

extended and integrated supply network are required to equip themselves with an 

infrastructure that enable effective information flows and streamlined logistics.  
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Handfield and Nichols (1999) have emphasized that the main drivers of integration 

are information revolution, increased levels of global competition in creating a more 

demanding customer and market driven markets, and  the emergence of new types of 

inter-organisational relationships.   

 

Many academics and practitioners have acknowledged the benefits of 

implementing SCM in organisations.  A study by Chin et al. (2004) on Hong Kong 

manufacturing firms revealed that the 5 most important reasons for companies to 

implement SCM were reduced operations costs, improved inventory levels, 

decreased lead- time, increased customer satisfaction and to remain competitive. 

Moreover, there is clear evidence that the implementation of SCM has a correlation 

with company’s performance. Chow et al. (2008) concluded that SCM practices have 

a direct impact on organisation performance in Taiwan.  A further argument 

supporting this study was by Li et al. (2006).  The results of the study showed that 

organisations with high levels of SCM practice possess high levels of organisational 

performance, likewise SCM practices have  a direct impact on competitive 

advantage.  Thus, to remain competitive, companies must adopt supply chain 

management practices in their organisations.  

 

Although the importance of supply chain within the upstream suppliers and 

downstream customers have been recognised by many researchers, the 

implementation of SCM  has become issues for many firms.  A study by Fawcett and 

Magnan (2002) indicated that supply chain practice seldom resembled the theoretical 

ideal.  Another point in favour of this study was done by Olhager and Selldin (2004) 

in the Swedish manufacturing firms.  Their study revealed that the supply chain 

collaborations ability between focal companies, upstream suppliers, and downstream 

customers are somewhat mediocre.  This is due to the fact that supply chain 

coordination is new to those companies. Thus, these studies proved that the 

implementation of extensive supply chain in companies is more rhetoric than reality. 

Therefore, the current study was conducted to develop a conceptual 

framework to address this research gap. The goal is to explore the actual practices of 
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supply chain management in Malaysian palm oil firms and develop a conceptual 

framework for this practice. 

 

 

 

1.1.1. The Palm Oil Industry 

  

 Palm Oil was introduced in Malaysian economy from Africa during late 

1950s and early 1960s.  The introduction of National Economic Policy (NEP) in 

1970-1990 with the  objectives to achieve national integration and unity through 

reducing and eradicating poverty and restructuring the Malaysian economy to reduce 

the economic imbalance (Simeh and Tengku Ahmad, 2001).  The authors advocate 

that the Malaysia government agencies such as a Federal Land Development 

Authority (FELDA) opened up extensive new lands for re-settlement of the rural 

landless and the development mainly consisted of organized oil palm estate.  Thus, it 

is the beginning of palm oil became the key role in the Malaysian economy. 

 

 The palm oil industry is an important component of the national economy and 

the agriculture sector.  According to Basiron (2002), oil palm is an important crop for 

Malaysia and this industry provide about half of the overall agricultural employment.  

Malaysian palm oil industry demonstrated a mix performance in 2015 (MPOB, 

2016).  This report also advocates that there are an increase in the oil palm planted 

area (4.6%), and crude palm oil (CPO) production (1.5%).  However, the average 

price of CPO was decrease by 9.6%.    

 

 Palm oil industry in Malaysia has developed and does not depend on palm oil 

plantation only.  According to Basiron (2002), aside of plantation estates and small 

holders sectors, the industry has diversified into well established processing sector 

which encompasses of milling, refinining, crushing, end user products and oleo-

chemical products.   The palm oil industry consists of many businesses along the 

supply-chain, which can be divided into four sub-sectors: (1) growers; (2) millers; (3) 
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refiners, and (4) oleochemicals. These industries are linked together from upstream 

to downstream.  Figure 1.1 shows the value chain of palm oil industry. 

 

 

 

Figure 1.1 : The Value Chain of  Palm Oil Industry 

       Source: Omain, et. al (2010), “Supply Chain Management Practices in Palm Oil  

          Industry”, 11
th

 Asia Pacific Industrial Engineering & Management     

          System Conference. 

 Upstream industry comprises of growers and millers sectors. Growing sector 

involved in the cultivation of oil palm that include nursery establishment, plantation 

of palm oil plant and production of fresh fruit bunches (FFB). Whereas, downstream 

industry comprises of refiners and oleo-chemicals sectors. The downstream sectors 

comprise of palm oil refiners, palm kernel crushers, manufacturer of palm-based 

edible products, specialty fats producers and oleo-chemical producers.  

 

 According to Collins Dictionary, manufacturing firm can be defined as the 

organisation that manufactures goods (www.collinsdictionary.com). While Business 

Dictionary defined manufacturing firm as the process of converting raw materials, 

components, or parts into finished goods that meet a customer's expectations or 

specifications. Manufacturing commonly employs a man-machine setup with 

division of labor in a large scale production (www.businessdictionary.com). Due to 

the absence of a precise definition of palm oil firms, the researcher defined palm oil 

firms that involved in any of the palm oil activities which covers the value chains 

elements which include the supply of palm oil planting materials, nursery, fertilisers, 

palm oil plantation, palm oil mills, palm oil refiners, palm kernel crushers, 

manufacturer of palm-based edible products and oleo-chemical producers. 

 Figure 1.2 shows the palm oil processing flow from Fresh Fruits Bunches 

(FFB) to the refinery and shipment of palm oil.  Fresh fruits bunch (FFB) from 

plantation companies will be send to mills and refineries companies.  The products 

Grower Miller Refiner Oleo-

chemicals 

http://www.collinsdictionary.com/
http://www.businessdictionary.com/
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from palm oil mills are crude palm oil (CPO), palm kernel and palm ash.  Palm ash 

will be selling as fertiliser. While CPO will be send to refineries Company or will be 

export to overseas.  Palm kernel will be sent to palm kernel processing plant. 

 

 

Figure 1.2 : Palm Oil Processing Flow 

Source : http://www.schusterinstituteinvestigations.org/#!palm-oil-supply- 

 chain/c1q1d 

 

1.1.2. Case Study Company: Felda Global Venture Holdings Berhad. 

 

According to Yin (2003), case studies are the preferred strategy when “how” 

or “why” questions are being posed, when the investigator has little control over 

events, and when the focus is on a contemporary phenomenon within some real-life 

context and the “distinctive need” of conducting case research is derived from the 

“desired to understand complex phenomena”. FGV is suitable for this study in 

fulfilling the objectives of this study, such as; the actual practices of supply chain 

management in FGV (investigate a specific phenomena and detailed explanations of 

best practices), the level of adoption of supply chain integration in FELDA groups of 

http://www.schusterinstituteinvestigations.org/#!palm-oil-supply-  chain/c1q1d
http://www.schusterinstituteinvestigations.org/#!palm-oil-supply-  chain/c1q1d
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companies the issues surrounding the implementation of  supply chain management  

(desired to understand complex phenomena in a real-life context). 

 

 Felda Global Ventures Holdings Berhad (FGV) is a Malaysia’s leading global 

agribusiness.  FGV as part of FELDA Group, the world's largest palm oil 

manufacturer and oil palm plantation operator, based on planting hectares. 

Incorporated in Malaysia as a private limited company 2007, FGV initially operated 

as the commercial arm of Federal Land Development Authority (FELDA). On 28 

June 2012, the company was listed on the main market of Bursa Malaysia Securities 

Berhad as Felda Global Ventures Holdings Berhad. FGV is the world's largest Crude 

Palm Oil (CPO) producer and the second largest Malaysian palm oil refiner. As an 

integrated palm oil producer, its activities include palm oil plantation, crude palm oil 

(CPO) production, palm oil refining and fractionation, kernel oil production, research 

and development, marketing and palm oil trading, production and distribution of 

cooking oils and packed products as well as liquid and dry bulk storage 

(www.feldaglobal.com).  

 

FGV has a complete palm oil supply chain through their subsidiaries.  They 

have taken up every aspect of the supply chain; from the production of seedlings to 

selling of palm oil based products.  FGV is a unique company in term of the 

integration of its’ business activities.  Functions and services of FGV companies are 

in plantation, downstream activities (palm oil), manufacturing and services. FGV has 

fully integrated companies, which linked all of its upstream activities and 

downstream activities with the focal company.  The upstream activities are managed 

by FELDA Agricultural Services Sdn Bhd (FASSB), Felda Technoplants Sdn Bhd 

(FTSB) and FELDA Plantation Sdn Bhd (FPSB). Those activities are supply of oil 

palm planting materials, fertilizers and rat bait, carries out agricultural research and 

development in oil palm breeding, agronomy, crop protection, fruits, herb and other 

potential crops.   

FELDA Palm Industries Sdn Bhd (FPI) processing fresh palm oil bunches (FFB).  

Theses bunch were from the 160 oil palm estates.  FELDA Palm Industries Sdn Bhd 

has 70 mills and refineries.  The products from these refineries are crude palm oil 
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and palm kernel.  These products will be sent for another processing to any of these 

companies, namely; Felda Vegetable Oil Products Sdn Bhd (FVOP), FELDA Kernel 

Products Sdn Bhd (FKPSB) and, FELDA Oil Products Sdn Bhd (FOPSB).  DELIMA 

Oil Products Sdn Bhd (DOPSB) received their materials from FVOP.  Further, 

FELDA Marketing Services Sdn Bhd .(FMSSB) act as a marketing arm of the FGV 

in the sale of palm oil products. In addition, FELDA Transportation Services Sdn 

Bhd. (FTSSB) is managing transportation of all FGV products (from the upstream 

activities to the downstream activities). Therefore, FELDA Global Venture has a 

uniqueness of supply chain within their group of companies.  Appendix A shows the 

subsidiaries companies in FGV that are related to palm oil and their activities.  The 

companies are FPSB, FTSB, FAASB, FPISB, FVOP, FOPSB, FKPSB, DOPSB, 

FMSSB and FT. In addition, Figure 1.3 (refer to page 7) shows linkages between 

various companies in  Felda Global Venture.  On top of that, Figure 1.4 (refer to page 

8) exhibits the FGV supply chain of palm oil.  FPSB, FTSB and FASSB supply fresh 

fruit bunches (FFB) to FPISB to be processed in their 70 mills throughout Malaysia.  

FPI’s main products are crude palm oil (CPO) and palm kernel.  Crude palm oil will 

be selling to their own subsidiaries (DOP and FVOP), local sales and export sales.  

Another product from FPI is palm kernel and its sell to FPKSB.   The shipments of 

CPO and palm kernel to their customers are using FTSSB.  FVOP owns 4 refineries 

throughout Malaysia.  Their main products are Refined Bleach Deodorized Palm Oil 

(RBDPO), Refined Bleach Deodorized Palm Oilen (RBDPS), Refined Bleach 

Deodorised Palm Stearin, Palm Fatty Acid Distillate FPAD, and Crude Palm Olien.   

RBD will be export and also sell to local market including DOP.  Some of the 

products are using FTSSSB to ship to their customers.  In addition, FMSSB does all 

the sales of CPO, RBD, PKE and CPKO from FPI, FVOP and FKPSB. 
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Figure 1.3 : The linkages of subsidiaries companies in Felda Global Venture Holdings Berhad. 

 

 

 

 

 

 

 

 

FELDA 

AGRICULTURA

L  SERVICES   

SDN BHD 

FELDA 

PLANTATION     

SDN BHD 

FELDA PALM 

INDUSTRIES     

SDN BHD 
FELDA 

TECHNOPLANT

S   SDN BHD 

FELDA 

VEGETABLES 

OIL PRODUCTS     

SDN BHD 

FELDA KERNEL 

PRODUCTS  

SDN BHD 

FELDA OIL 

PRODUCTS 

SDN BHD 

DELIMA OILS 

PRODUCTS 

SDN BHD 

FELDA MARKETING SERVICES SDN 

BHD 

FELDA TRANSPORTATION SERVICES 

SDN BHD 



 

 

 

 

Figure 1.4 : Felda Global Venture Holdings Berhad supply chain of palm oil. 

      Source: FGV. 

 



 

 

 In conclusion, this section shows the comprehensiveness of the supply chain 

at FGV as compared to other organization in Malaysia.  Thus, this unique point 

makes FGV a compelling case study for this research. 

 

1.2 Problem Statement 

 

Malaysia is classified among the world’s leading producer and exporter of 

palm oil products (MPOC, 2015).  Among the palm oil companies in Malaysia such 

as Sime Darby, IOI Plantation, Golden Hope Plantation, Guthrie Groups, Kulim, and 

Federal Land Development Authority (FELDA).  Felda Global Venture (FGV) is the 

biggest player which has a complete palm oil supply chain operations through their 

subsidiaries.  FGV has taken up every aspect of the value chain ranging from the 

production of seedlings, nursery, fertiliser, plantation of palm oil trees, palm oil 

mills, palm oil refiners, palm kernel crushers, manufacturer of palm-based selling of 

palm oil based products.  Hence, FGV has the comprehensive supply chain network 

in palm oil industry.  Besides, FGV has a unique supply chain network within their 

group of companies through their  supply chain management (SCM) members of the 

supply chain which include the upstream and the downstream activities, establishes 

relationships that covers the coordination of production and logistics activities. Thus, 

coordination required decisions to be made jointly with regarding companies’ 

production, inventory, and delivery activities. Today, upstream and downstream 

integration with suppliers and customers have emerged as an important element of 

manufacturing strategy.  In addition, the emergence of Indonesia as one of the palm 

oil producer has effects on the competitiveness of FGV in palm oil market.  In 2012, 

Indonesia produced 35% of the world's certified sustainable palm oil (Sarif, 2013).  

Thus, FGV needs to develop a complete and efficient SCM in order to remain 

competitive in this industry.   

 

 A review of literature shows that a number of studies have been conducted to 

measure the level of SCM practices in specific countries or specific industries  (Tan, 

2002; Tan et al., 2002; Quayle, 2003; Li et al., 2006; Larson et al., 2007; Zhou and 

Benton-Jr, 2007; Talib et al., 2011) .  However, most of the previous studies of 

11 
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supply chain management practices were conducted in the U.S. or other developed 

countries rather than in developing countries like Malaysia.  Moreover, these studies 

were mostly focused on automotive, electronics and retail industries which left the 

palm oil industry unattended.  In order to implement SCM in Asia, companies need 

to consider their strengths, uniqueness and limitations in term of political, 

infrastructural, manufacturing systems and practices which are eccentric to each 

industries and countries. Thus, different countries may have different set of practices 

in implementing SCM.  This lead to a major question on how companies such as 

FGV implement SCM in their daily operations? 

 

 

Evidences in the literature in 2001 suggest that the focus on SCM research is 

heavily on European and US food and agriculture industry.  However, later studies 

on SCM in food and agriculture industry focused on the internet-based application 

(Manthou et.al, 2005); retail food supply chain (taylor and Fearne, 2006); proposing 

of supply chain collaboration framework (Matopulos et. al, 2007); measuring the 

structure on the level of chain (Mikkola, 2008); level of strategies on the vertical 

channels of fresh produce (Hingey et. al, 2008).  Study by Mollenkopf and Dapiran 

(2005) in Australia and New Zealand on supply chain capabilities and competencies 

concluded that food and agricultural industries need better improvement in their 

implementation of supply chain management. On the contrary, these works were 

done outside Malaysia as well as out of the contenx of palm oil industry.  Thus, the 

absent of Malaysia setting that warrant this study to be done on a single case study of 

palm oil company. 

 

 

 Attempts have been made by researchers such as Hamid, (2002); Ndubisi et 

al., (2005); Zailani and Rajagopal, (2005); Salleh, (2007); Kamaruddin and Udin, 

(2009); Shatat and Udin , (2012); Rusli et al., (2012); Inda Sukati et al., (2012); 

Thoo et al., (2012) to investigate SCM practices in Malaysia.  However, their main 

focuses are on industry such as semi-conductor, electrical and electronics, 

automotive, small medium enterprises and Multi-national Corporation, rather than on 

the oil palm industry.  In addition, it is acknowledged that different countries and 
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industries influence the SCM practices in organizations.  Thus, it is arguable that a 

palm oil company such as FGV would experience similar benefits and conflicts like 

those written in the literature.  However, little evidence can be found in the literature 

describing the actual practices of supply chain management in palm oil industry. A 

call for further investigation on the issues surrounding SCM practices in particularly 

the palm oil organization is justified due to the lack of evidences in the existing 

literature.  Hence, findings from this study contributed to fill in the gaps of 

knowledge in supply chain practices in Malaysia particularly in the palm oil industry. 

 

 

 Most previous studies applied survey method (Tan, 2002; Tan et al., 2002; 

Sahay and Mohan, 2003; Ulusoy, 2003; Chin et al., 2004; Olhager and Selldin, 2004; 

Mollenkopf and Dapiran, 2005; Jharkharia and Shankar, 2006; Li et al., 2006; Sahay 

et al., 2006; Koh et al., 2007; Larson et al., 2007; Robb et al., 2007; Zhou and 

Benton-Jr, 2007; Chow et al., 2008; Halldorsson et al., 2008)  which tend to be too 

deductive and narrow.  In contrast, only a few studies on supply chain practices used 

case study approach (Sohal et al., 2002; Wong et al., 2005; Demeter et al., 2006) and  

qualitative method (Kempainnen and Vepsalainen, 2003; Storey et al., 2006; 

Childerhouse et al., 2008).  Qualitative studies are more in-depth as they seek to 

understand the organisation’s SCM practices.  Due to the quantitative approach of  

many researchers in SCM practices, many issues surrounding the implementation of 

SCM practices are left unaddressed.  Therefore, even though quantitative research 

findings can be generalised to the other industries but such studies failed to provide 

in-depth understanding of real SCM studies.  Hence, this qualitative investigation is 

important as an attempt of providing in-depth exploration of SCM practices which is 

still lacking in the literature.   

 

 

 In brief, no comprehensive framework has been developed from the 

implementation of SCM practices in a particular firm.  Despite the evidence of the 

importance of SCM, there is insufficient knowledge about these practices in 

Malaysia. Previous studies have not addressed the practices of SCM in palm oil 
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industry in Malaysia;   FGV which has a complete supply chain business process is 

suitable for the single case setting for this study. 

 

 

 

1.3  Research Aims 

 

The overall research gaps have been identified and addressed in the previous 

section.  Due to the significant research gap in palm oil industry, this study aimed at 

developing in-depth understanding of issues surrounding the SCM practices in 

FELDA Global Venture Holdings Berhad.   

 

 

 

1.4 Research Objectives 

 

Considering the concerns raised in the problem statement, hence, the research 

objectives recognised in this study were: 

(1) To investigate issues relating to supply chain management practices in the 

firm. 

(2) To investigate SCM practices in oil palm firm. 

(3) To developed a model that reflects the supply chain management 

practices of palm oil firm.  

 

 

 

1.5 Research Questions 

 

In particular, this study will examine three main research questions: 

(1) What are the issues relating to the SCM practices in palm oil firm?  

(2) How is SCM being practiced in a palm oil firm? 
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(3) How can SCM practices of palm oil firm be modeled? 

 

 

1.6 Scope of the Study 

 

The focus of this study is only limited to FELDA Global Venture Holdings 

group of companies. In specific, only companies directly involved in the palm oil 

chains under the management of FELDA Global Venture Holding (FGV) will be the 

scope of this study.  FGV is a unique company in term of the integration of its’ 

business activities.  Functions and services of FGV companies are in plantation, 

downstream activities (palm oil), manufacturing and services. FGV has a complete 

palm oil supply chain through their subsidiaries, which linked all of its upstream 

activities and downstream activities with the focal company.   

 

In addition, this study follows a case-study design, with an in-depth analysis 

of interviews.  Therefore, the findings of this study cannot be generalised as the 

practice of the entire palm oil industry.  Besides, it is beyond the scope of this study 

to examine the entire palm oil industry in Malaysia. 

 

 

 

1.7 Significant of the study 

 

 Previous researches show that different countries may have a different set of 

practices in implementing SCM.  Thus, proposing the supply chain management 

model that tailored to the environment of the Malaysian palm oil company is 

essential.  Moreover, the proposed model provides important insights into the key 

factors, which enable managers or supply chain practitioners to gain better 

understanding of these factors impacting SCM adoptions. This information will 

always be useful for industries, especially for those companies who are planning to 

implement this approach in the future.  Furthermore, extensive research on the 
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current practices of SCM in palm oil industry will help the Malaysian government 

and policy makers in implementing or proposing the new policies regarding this 

issue in the future. 

 

The issue of supply chain management is frequently highlighted in the 

literature, however, there is a lack of research been found with relation to SCM 

practices in palm oil industry, particularly within Malaysian context. Thus, this study 

is expected to add a valuable contribution to the supply chain profession, palm oil 

bodies and government bodies in the practices and constructs of SCM practices.  

 

Nevertheless, this lack of evidence indicates that the research on SCM 

practices in palm oil industry in Malaysia has consequently forced the researcher to 

embark on this study.  Hence, this study is expected to pose distinct new knowledge 

to the academicians, practitioners, and regulators. Consequently, the emulation of 

improvements and contributions to the knowledge can be expanded over time. This 

will add a major contribution to the existing collection of literature in SCM, and the 

palm oil industry. Finally, it also will offer a potential ground for future research 

within the SC field and other fields relating to palm oil industry. 

 

 

1.8 Definition of Terms 

 

This section provides some definitions of SCM, SCM Practices and palm oil 

firm.   

 

1.8.1 Supply Chain Management (SCM) 

 For the purpose of this research, the definition proposed by Handfield and 

Nicholas (2002) is found suitable to be adopted for this research.  Handfield and 

Nicholas (2002) defined SCM as;  
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 “The integration of all activities associated with the flow and transformation 

 of goods from the raw materials stage, through to the end user, and 

 information flows through improved supply chain relationships, to achieve a 

 sustainable competitive advantage”. 

(Handfield and Nicholas, 2012; 2) 

1.8.2 Supply Chain Management Practices 

 “SCM practices are defined as the set of activities undertaken by an 

 organization to promote effective management of its supply chain. The 

 practices of SCM include a multi-dimensional concept, including the 

 downstream and upstream sides of the supply chain. 

(Li et al., 2005; 108). 

The set of activities proposed by Li et al. (2005) are strategic supplier 

partnership, customer relationship, level of information sharing, quality of 

information sharing and postponement. 

 

 

 

1.8.3 Palm Oil Firm 

 Palm oil firm is any firm that is involved in any of the palm oil activities 

which covers the value chains elements including the supply of oil palm planting 

material, nursery, fertilisers, palm oil plantation, palm oil mills, palm oil refiners, 

palm kernel crushers, manufacturer of palm-based edible products and oleo-chemical 

producers. 

 

 

 

1.9 Organisation of the Thesis 

 

 This thesis is organised as follows.  The first chapter provides the general 

introduction of this research, the palm oil industry, the case study company,  problem 
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statement, research aims and objectives, scope of this research, significant of the 

study and the definition of terms. 

 

Chapter 2 reviewed the overview of supply chain management, the benefits 

of supply chain management implementation, and the barriers in implementing SCM, 

discussed the supply chain practices, the underpinning theory of this study and 

proposed a conceptual model of SCM practices.   

 

Next, chapter 3 provides the review of research methodology. This chapter 

discussed the justification of the paradigm, research design, overview of the case 

study company, case study procedures, and ethical consideration. Chapter 4 presents 

the findings of the study whereby Chapter 5 concludes and suggests 

recommendations to further enhance the study.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



203 

 

REFERENCES 

Akkermans, H. A., Bogerd, P., and Vos, B. (1999). Virtuous and Vicious Cycle on 

the Road Towards International Supply Chain Management. International 

Journal of Operations & Production Management, 9(5/6), 568-581. 

Akkermans, H. A., Bogerd, P., Yucesan, E., and van Wassenhove, L. N. (2003). The 

Impact of ERP on Supply Chain Management:  Exploratory Findings from a 

European Delphi Study. European Journal of Operational Research, 146, 

284=301. 

Ai-Chin, T., Hamid A.BA., Rasli, A., Baharun, R. (2012) Adoption of supply chain 

management in SMEs . Procedia-Social and Behaviour Science 614-619. 

Altekar, R. V. (2005). Supply Chain Management : Concepts and Cases (1 ed.). New 

Delhi, India: Prentice Hall of India. 

Bagchi, P. K., Ha, B. C., Skojet-Larsen, T., and Soerensen, L. B. (2005). Supply 

Chain Integration: A European Survey. The International Journal of Logistics 

Management, 16(2), 275-294. 

Bagchi, P. K., and Skjoett-Larsen, T. (2002). Integration of Information Technology 

and Organizations in a Supply Chain. The International Journal of Logistics 

Management, 14(1), 89-108. 

Bechtel, C., and Jayaram, J. (1997). Supply Chain Management: A Strategic 

Perspective. The International Journal of Logistics Management, 8(1), 15-34. 

Boon-itt, S., and Paul, H. (2006). A Study of Supply Chain Integration in Thai 

Automative Industry: A Theoretical Framework and Measurement. 

Management Research News, 29(4), 194-205. 

Bowersox, D. J., Closs, D. J., and Stank, T. P. (1999). 21st Century Logistics: 

Making Supply Chain Integration a Reality. Oak Brook, IL.: Councils of 

Logistics Management. 

Bowersox, D. J., Closs, D. J., and Cooper, M. B. (2002). Supply Chain Logistics 

Management. New York: McGraw- Hill. 

Boyer, K. K., and Swink, M. L. (2008). Empirical Elephants - Why Multiple 

Methods Are Essential to Quality Research in Operations and Supply Chain 

Management. Journal of Operations Management, 26, 337-348. 

Burgess, K., Singh, P. J., and Koroglu, R. (2006). Supply Chain Management: A 

Structured Literature Review and Implications for Future Research. 



204 

 

International Journal of Operations & Production Management, 26(7), 703-

729. 

Cengiz Kahraman Başar Öztayşi (2015) Supply Chain Management Under Fuzziness 

 Recent Developments and Techniques,  Volume 313,  Springer Istanbul 

 Turkey  

Chandra, C., and Grabis, J. (2007). Supply Chain Configuration: Concepts, 

Solutions, and Applications (1st ed.). New York, USA: Springer. 

Chandra, C., and Kumar, S. (2000). Supply Chain Management in Theory and 

Practice: A Passing Fad or a Fundamental Change? Industrial Management & 

Data Systems, 100(3), 100-113. 

Chandra, C., and Kumar, S. (2001). Enterprise Architectural Framework for Supply-

Chain Integration. Industrial Management & Data Systems, 101(6), 290-303. 

Chen, H., Frank, M. Z., and Wu, O. Q. (2005). What Actually Happened to the 

Inventories of American Companies between 1981 and 2000? Management 

Science, 51(7), 1015-1031. 

Chen, I. J., and Paulraj, A. (2004). Towards a Theory of Supply Chain Management: 

The Constructs and Measurements. Journal of Operations Management 22 

119-150. 

Childerhouse, P., Thomas, A. J., Towill, D. R., and Banomyong, R. (2008, 6-8 July 

2008). An International Comparison of Supply Chain Practices and 

Performance : Thailand, Celtic, English and New Zealand. Paper presented at 

the 13th International Symposium on Logistics, Bangkok, Thailand. 

Chin, K.-S., Rao, T. V. M., P.F., L. J., and Xiaoqing, T. (2004). A Study on Supply 

Chain Managemnt Practices : The Hong Kong Manufacturing Perspective. 

International Journal of Physical Distribution & Logistics Management, 

34(6), 505-524. 

Chopra, S., and Meindl, P. (2007). Supply Chain Management: Strategy, Planning & 

Operations (Vol. 3). Upper Saddle River, New Jersey: Pearson Education, 

Inc. 

Chopra, S. and Meindl, P. (2013), Supply Chain Management, 5
th

 edition, Upper 

 Saddle River, New Jersey,  Pearson Education Inc. 

Chow, W. S., Madu, C. N., Kuei, C.-H., Lu, M. H., Lin, C., and Tseng, H. (2008). 

Supply Chain Management in the Us and Taiwan:An Empirical Study. 

OMEGA: The International Journal of Management Science, 36(5), 665-679. 



205 

 

Cigolini, R., Cozzi, M., and Perona, M. (2004). A New Framework for Supply Chain 

Management: Conceptual Model and Empirical Test. International Journal of 

Operations & Production Management, 24(1), 7-41. 

Collins Dictionary of Business (2005), 3rd ed. C Pass, B Lowes, A Pendleton. 

Cooper, M. C., Lambert, D. M., and Pagh, J. D. (1997). Supply Chain Management: 

More Than a New Name for Logistics. The International Journal of Logistics 

Management, 8( 1), 1-13. 

Cooper,M.B., and  Griffis, S.E., (2015), Evolving Sustainability in SCM; SCM 

 beyond the Horizon. Technical Report, Michigan State University. 

Cresswell, J. W. (1998). Qualitative Inquiry and Research Design: Choosing among 

Five Traditions. Thousand Oaks, California, USA.: SAGE Publications, Inc. . 

Cresswell, J. W. (2003). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches (2nd ed.). Thousand Oaks, CA: Sage Publications. 

Cresswell, J. W. (2005). Educational Research : Planning, Conducting, and 

Evaluating Quantitative and Qualitative Research (2nd ed.). Upper Saddle 

River, New Jersey: Pearson Merrill Prentice Hall. 

Croom, S., Romano, P., and Giannakis, M. (2000). Supply Chain Management: An 

Analytical Framework for Critical Literature Review. European Journal of 

Purchasing & Supply Management, 6 67-83. 

Cunningham, D. C. (2001). The Distribution and Extent of Agrifood Chain 

Management Research in the Public Domain. Supply Chain Management : An 

International Journal, 6(5), 212-215. 

Demeter, K., Gelei, A., and Jenei, I. n. (2006). The Effect of Strategy on Supply 

Chain Configuration and Management Practices on the Basis of Two Supply 

Chains in the Hungarian Automotive Industry. Internation Journal of 

Production Economics, 104, 555-570. 

Eisenhardt, K. M. (1989). Building Theories from Case Study Research. Academy of 

Management Review, 14(4), 532-550. 

Ellram, L. M. (1996). The Use of the Case Study Method in Logistics Research. 

Journal of Business Logistics, 17(2), 93-138. 

Ellram and Cooper (2014). Supply Chain Management: It's All About the Journey, 

 Not the Destination . Journal of Supply Chain Management, Volume 50, 

 Issue  1, Pages 8–20 



206 

 

Fawcett, S. E., Ellram, L. M., and Ogden, J. A. (2007). Supply Chain Management : 

From Vision to Implementation (1st ed.). Upple Saddle River, New Jersey: 

Pearson Education. 

Fawcett, S. E., and Magnan, G. M. (2002). The Rhetoric and Reality of Supply Chain 

Integration. International Journal of Physical Distribution & Logistics 

Management, 32(5), 339-361. 

Fawcett, S. E., Magnan, G. M., and McCarter, M. W. (2008). Benefits, Barriers, and 

Bridges to Effective Supply Chain Management. Supply Chain Management: 

An International Journal, 13(1), 35–48. 

Flynn, B. B., Huo, B., and Zhao, X. (2010). The Impact of Supply Chain Integration 

on Performance: A Contigency and Configuration Approach. Journal of 

Operations Management, 28, 58-71. 

Frohlich, M. T., and Westbrook, R. (2001). Arcs of Intengation: An International 

Study of Supply Chain Strategies. Journal of Operations Management, 19, 

185-200. 

Gephart, R. (1999). Paradisms and Research Methods. Research Method Forum, 4. 

Gibson, B. J., Mentzer, J. T., and Cook, R. L. (2005). Supply Chain Management: 

The Pursuit of a Consensus Definition. Journal of Business Logistics, 26(2), 

17-25. 

Golicic, S. L., Davis, D. F., and McCarthy, T. M. (2005). A Balanced Approach to 

Research in Supply Chain Management. In H. Kotzab, S. Seuring, M. Muller 

and G. Reiner (Eds.), Research Methodologies in Supply Chain Management 

(1 ed., pp. 15-30). New York: Physica-Verlag Heidelberg. 

Guan, G. P. (2005). Supply Chain Management : A Concise Guide (1st ed.). 

Singapore: Prentice Hall. 

Guba, E. G., and Lincoln, Y. S. (1994). Competing Paradigms in Qualitative 

Research. In N. Denzin and Y. Lincoln (Eds.), Handbook Of Qualitative 

Research (1st ed.). Thousand Oaks, CA.: SAGE Publications, Inc. 

Halldorsson, A., Larson, P. D., and Poist, R. F. (2008). Supply Chain Management: 

A Comparison of Scandinavian and American Perspectives. International 

Journal of Physical Distribution & Logistics Management, 38(2), 126-142. 

Hamid, A. B. A. (2002). A Critical Analysis of policy Initiatives Involving small and 

Medium Enterprises in Malaysia, PhD Thesis. 



207 

 

Handfield, R. B., and Nichols, E. L. J. (2002). Supply Chain Redesign – 

Transforming Supply Chains into Integrated Value Systems. London: 

Financial Times, Prentice-Hall. 

Harland, C. M., Caldwell, N. D., Powell, P., and Zheng, J. (2007). Barriers to Supply 

Chain Information Integration: Smes Adrift of Elands. Journal of Operations 

Management 25(1234-1254). 

Harrison, T. P. (2003). Principles for the Strategic Design of Supply Chains. In T. P. 

Harrison, H. L. Lee and J. J. Neale (Eds.), The Practice of Supply Chain 

Management : Where Theory and Application Converge (pp. 3-12). 

Massachusetts, USA: Kluwer Academic Publishers Group. 

Hines, T. (2004). Supply Chain Strategies: Customer-Driven and Customer-Focused 

(1 ed.). Oxford: Elsevier. 

Hingley, M., Sodano, V., and Lindgreen, A. (2008). Differentiation Strategies in 

Vertical Channels: A Case Study from the Market for Fresh Produce. British 

Food Journal, 110(1), 42-61. 

Ho, D. C. K., Au, K. F., and Newton, E. (2002). Empirical Research on Supply 

Chain Management: A Critical Review and Recommendations. International 

Journal of Production Research, 40(17), 2215-4430. 

Jharkharia, S., and Shankar, R. (2006). Supply Chain Management: Some Sectoral 

Dissimilarities in the Indian Manufacturing Industry. Supply Chain 

Management : An International Journal, 11(4), 345-352. 

Kamaruddin, N. K., and Udin, Z. M. (2009). Supply Chain Technology Adoption in 

Malaysian Automotive Suppliers. Journal of Manufacturing Technology 

Management, 20 (3), 385-403. 

Kempainnen, K., and Vepsalainen, A. P. J. (2003). Trends in Industrial Supply 

Chains and Networks. International Journal of Physical Distribution & 

Logistics Management, 33(8), 701-771. 

Khan, K. B., and Mentzer, J. T. (1998). Marketing 'S Integration with Other 

Departments. Journal of Business Research, 42(1), 53-62. 

Kim, B. (2005). Mastering Business in Asia : Supply Chain Management. Singapore: 

John Wiley & Sons. 

Kim, S. W. (2006). Effects of Supply Chain Management Practices, Integration and 

Competition Capability on Performance. Supply Chain Management : An 

International Journal, 11(3), 241-248. 



208 

 

Kim, S. W. (2009). An Investigation on the Direct and Indirect Effect of Supply 

Chain Integration on Firm Performance. International Journal of Production 

Economics, 119, 328-346. 

Koh, S. C. L., Demirbag, M., Byraktar, E., Tatoglu, E., and Zaim, S. (2007). The 

Impact of Supply Chain Management Practices on Performance of Smes. 

Industrial Management & Data Systems, 107(1), 103-124. 

La Londe, B. (2002). Who Can You Trust These Days? Supply Chain Management 

Review, May/June, 9-10. 

Lambert, D. M., and Cooper, M. C. (2000). Issues in Supply Chain Management. 

Industrial Marketing Management, 29(65-83). 

Lambert, D. M., Cooper, M. C., and Pagh, J. D. (1998). Supply Chain 

Management:Implementation Issues and Research Opportunities. 

International Journal of Logistics Management, 9(2), 1-19. 

Larson, P. D., Poist, R. F., and Halldorsson, A. (2007). Perspective on Logistics Vs. 

Scm : A Survey of Scm Professionals. Journal of Business Logistics, 28(1), 

1-24. 

Lee, H. L. (2000). Creating Value through Supply Chain  Integration. Supply Chain 

Management Review, September/October(4), 30-36. 

Lee, N., and Lings, I. (2008). Doing Business Research : A Guide to Theory and 

Practice (1st ed.). London: Sage Publication. 

Li, S. (2002). An Integrated Model for Supply Chain Management Practice, 

Performance and Competitive Advantage. Unpublished Phd, University of 

Toledo. 

 

Li, S., Ragu-Nathan, B., Ragu-Nathan, T. S., and Rao, S. S. (2004). The Impact of 

Supply Chain Management Practices on Competitive Advantage and 

Organization Performance. OMEGA: The International Journal of 

Management Science, 34, 107-124. 

Li, S., Ragu-Nathan, B., Ragu-Nathan, T. S., and Rao, S. S. (2006). The Impact of 

Supply Chain Management Practices on Competitive Advantage and 

Organization Performance. OMEGA: The International Journal of 

Management Science, 34, 107-124. 



209 

 

Li, S., Rao, S. S., Ragu-Nathan, T. S., and Ragu-Nathan, B. (2005). Development 

and Validation of a Measurement Instrument for Studying Supply Chain 

Management Practices. Journal of Operations Management, 23, 618-641. 

Lummus, R. R., and Vokurka, R. J. (1999). Defining Supply Chain Management: A 

Historical Perspective and Practical Guidelines. Industrial Management & 

Data Systems, 99(1), 11-17. 

Manthou, V., Matopoulos, A., and Vlachopoulou, M. (2005). Internet-Based 

Applications in the Agri-Food Supply Chain: A Survey on the Greek Canning 

Sector. Journal of Food Engineering, 70, 447-454. 

Matopulos, A., Vlachopoulou, M., and Manthou, V. (2007). A Conceptual 

Framework for Supply Chain Collaboration: Empirical Evidence from the 

Agri-Food Industry. Supply Chain Management : An International Journal, 

12(3), 177-186. 

McMullan, A. (1996). Supply Chain Management Practices in Asia Pacific Today. 

International Journal of Physical Distribution & Logistics Management, 

26(10), 79-95. 

Meehan, J., and Muir, L. (2008). Scm in Merseyside Smes: Benefits and Barriers. 

The TQM Journal, 20(3), 223-232. 

Mentzer, J. T. (2001). Supply Chain Management. London: Sage Publications. 

Mentzer, J. T., DeWitt, W., Keebler, J. S., Min, S., Nix, N. W., Smith, C. D., and 

Zacharia, Z. G. (2001). Defining Supply Chain Management. Journal of 

Business Logistics, 22(2), 1-25. 

Meredith, J. (1998). Building Operations Management Theory through Case and 

Field Research. Journal of Operations Management, 16, 441-454. 

Merriam, S. B. (2001). Qualitative Research and Case Study Applications in 

Education (2nd ed.). San Francisco: Jossey-Bass. 

Mikkola, M. (2008). Coordinative Structure and Development of Food Supply 

Chains. British Food Journal, 110(2), 189-205. 

Min, S., and Mentzer, J. T. (2004). Developing and Measuring Supply Chain 

Management Concepts. Journal of Business Logistics, 25(1), 63-99. 

Mollenkopf, D., and Dapiran, G. P. (2005). World-Class Logistics: Australia and 

New Zealand. International Journal of Physical Distribution & Logistics 

Management, 35(1), 63-74. 



210 

 

Monczka, R. M., Trent, R. J., and Handfield, R. B. (2005). Purchasing and Supply 

Chain Management (3rd ed.). Ohio, USA: Thomson South-Western. 

Morash, E. A., and Clinton, S. R. (2001). Supply Chain Integration : Customer Value 

through Collaborative Closeness Versus Operational Excellence. Journal of 

Marketing : Theory and Practice, 104-119. 

Mouristen, J., Skjqtt-Larsen, T., and Kotzab, H. (2003). Exploring the Contours of 

Supply Chain Management. Integrated Manufacturing Systems, 14(8), 686-

695. 

Narasimhan, R., and Das, A. (1999). Manufacturing Agility and Supply Chain 

Management Practices. Production and Inventory Management Journal, 

40(1), 4-10. 

Narasimhan, R., and Kim, S. W. (2002). Effects of Supply Chain Integration on the 

Relationship between Diversification and Performance: Evidence from 

Japanese and Korean Firms. Journal of Operations Management, 20, 303-

323. 

Naslund, D., and Williamson, S. A. (2008). Supply Chain Integration: Barriers and 

Driving Forces in an Action Research-Based Industry Intervention. Supply 

Chain Forum:  An International Journal 9(1), 70-78-. 

Ndubisi, N. O., Jantan, M., Hing, L. C., and Ayub, M. S. (2005). Supplier Selection 

and Management Strategies and Manufacturing Flexibility. Journal of 

Enterprise Information, 18(3), 330-349. 

Olhager, J., and Selldin, E. (2004). Supply Chain Management Survey of Swedish 

Manufacturing Firms. International Journal of Production Economics, 89, 

353-361. 

Pa°lsson, H., and Johansson, O. (2009). Supply Chain Integration Obtained through 

Uniquely Labelled Goods: A Survey of Swedish Manufacturing Industries. 

International Journal of Physical Distribution & Logistics Management, 

39(1), 28-46. 

Pagell, M. (2004). Understanding the Factors That Enable and Inhibit the Integration 

of Operations, Purchasing and Logistics Journal of Operations Management, 

22, 459-487. 

Park, S. H., and Ungson, G. R. (2001). Inter-Firm Rivalry and Managerial 

Complexity: A Conceptual Framework of Alliance Failure. Organization 

Science, 12(1), 37-53. 



211 

 

Paulraj, A., Chen, I. J., and Flynn, J. (2006). Levels of Strategic Purchasing: Impact 

on Supply Integration and Performance. Journal of Purchasing & Supply 

Management, 12, 107-122. 

Paulraj, A., Chen, I. J., and Flynn, J. (2006). Levels of Strategic Purchasing: Impact 

on Supply Integration and Performance. Journal of Purchasing & Supply 

Management, 12, 107-122. 

Pawlak, M., and Malyszek, E. (2008). A Local Collaboration as the Most Successful 

Co-Ordination Scenario in the Supply Chain. Industrial Management & Data 

Systems, 108(1), 22-42. 

Perry, C. (1998). Processes of a Case Study Methodology for Postgraduate Research 

in Marketing. European Journal of Marketing, 32(9/10), 785-802. 

Power, D. (2005). Supply Chain Management Integration and Implementation: A 

Literature Review. Supply Chain Management : An International Journal, 

10(4), 252-263. 

Quayle, M. (2003). A Study of Supply Chain Management Practice in Uk Industrial 

Smes. Supply Chain Management : An International Journal, 8(1), 79-86. 

Rahman, A.A., Rusli, K.A., Ho, J.A. (2012) Drivers For Green Practices Among 

Manufacturers in Malaysia: Analysis between SMEs and Les.  

Richey Jr, R. G., Chen, H., Upreti, R., Fawcett, S. E., and Adams, F. G. (2009). The 

Moderating Role of Barriers on the Relationship between Drivers to Supply 

Chain Integration and Firm Performance. International Journal of Physical 

Distribution & Logistics Management, 39(10), 826-840. 

Robb, D. J., Xie, B., and Arthanari, T. (2007). Supply Chain and Operations Practice 

and Performance in Chinese Furniture Manufacturing. Internation Journal of 

Production Economics. 

Rowley, J. (2002). Using Case Studies in Research. Management Research News, 

25(1), 16-27. 

Sachan, A., and Datta, S. (2005). Review of Supply Chain Management and 

Logistics Research. International Journal of Physical Distribution & 

Logistics Management, 35(9), 664-705. 

Sadler, I. (2007). Logistics and Supply Chain Integration (1 ed.). Great Britain: 

SAGE Publications Ltd. 



212 

 

Sahay, B. S., Gupta, J., N.D., and Mohan, R. (2006). Managing Supply Chains for 

Competitiveness: The Indian Scenario. Supply Chain Management : An 

International Journal, 11(1), 15-24. 

Sahay, B. S., and Mohan, R. (2003). Supply Chain Management Practices in Indian 

Industry. International Journal of Physical Distribution & Logistics 

Management, 33(7), 582-606. 

Salkind, N. (2006). Exploring Research. New Jersey: Pearson Education 

International. 

Salleh, A. L. (2007). Worldwide Sourcing Practice of Malaysian Electrical and 

Electronics Companies. The Business Review, Cambridge, 8(2), 61-67. 

Sarif, Edy (2011). "Malaysia Expected to Maintain Position as World’s Largest 

 Producer of Certified Sustainable Palm Oil". The Malaysian Star. 

 Retrieved 22 September 2013. 

Saunders, M., Lewis, P., and Thornhill, A. (2007). Research Methods for Business 

Students (4th ed.). Essex: Prentice Hall. 

Scholz, R. W., and Tietje, O. (2002). Embedded Case Study Methods : Integrating 

Quantitative and Qualitative Knowledge. Thousand Oaks, CA: Sage 

Publications, Inc. 

Sehgal, S., B.S.Sahay, and S.K.Goyal. (2006). Reengineering the Supply Chain in a 

Paint Company. International Journal of Productivity and Performance 

Management, 55(8), 656-670. 

Simchi-Levi, D., Simchi-Levi, E., and Watson, M. (2003). Tactical Planning for 

Reinventing the Supply Chain. In T. P. Harrison, H. L. Lee and J. J. Neale 

(Eds.), The Practice of Supply Chain Management: Where Theory and 

Application Converge (pp. 13-30). Masachusetts, USA: Kluwer Academic 

Publishers. 

Sohal, A. S., Power, D. J., and Terziovski, M. (2002). Supply Chain Management in 

Australian Manufacturing - Two Case Studies. Computer & Industrial 

Engineering, 43, 97-109. 

Spekman, R. E., Jr, J. W. K., and Myhr, N. (1998). An Empirical Investigation into 

Supply Chain Management: A Perspective on Partnerships. International 

Journal of Physical Distribution & Logistics Management, 28 (8), 630-650. 

http://biz.thestar.com.my/news/story.asp?file=/2011/6/17/business/8916226&sec=business
http://biz.thestar.com.my/news/story.asp?file=/2011/6/17/business/8916226&sec=business


213 

 

Spens, K. M., and Kovacs, G. (2006). A Content Analysis of Research Approaches 

in Logistics Research. International Journal of Physical Distribution & 

Logistics Management, 36(5), 374-390. 

Stake, R. E. (1995). The Art of Case Study Research (1st ed.). Thousand Oaks, CA: 

Sage Publications. 

Stevens, G. C. (1989). Integrating the Supply Chain. International Journal of 

Physical Distribution & Material Management, 19(8), 3-8. 

Storey, J., Emberson, C., Godsell, J., and Harrison, A. (2006). Supply Chain 

Management: Theory, Practice and Future Challenges. International Journal 

of Operations & Production Management, 26(7), 754-774. 

Stuart, I., McCutcheon, D., Handfield, R., R.McLachlin, and D.Samson. (2002). 

Effective Case Research in Operations Management: A Process Perspective. 

Journal of Operations Management, 20, 419-433. 

Tan, K. C. (2001). A Framework of Supply Chain Management Literature. European 

Journal of Purchasing & Supply Management, 7, 39-48. 

Tan, K. C. (2002). Supply Chain Management: Practices, Concerns, and 

Performance Issues. Journal of Supply Chain Management, 38(1 (Winter)), 

42-53. 

Tan, K. C., Layman, S. B., and Wisner, J. D. (2002). Supply Chain Management: A 

Strategic Perspective. International Journal of Operations & Production 

Management, 22(6), 614-634. 

Taylor, D., and Fearne, A. (2006). Towards a Framework for Improvement in the 

Management of Demand in Agri-Food Supply Chains. Supply Chain 

Management : An International Journal, 11(5). 

Touboulic, A, and Walker, H.L (2015). Theories in Sustainable Supply Chain 

 Management: a Structured Literature Review. International Journal of 

 Physical Distribution & Logistics Management 45 (1/2) , pp. 16-42.  

Tsanos, C., and Zografos, K. G. (2008). Modeling the Relationship between Supply 

Chain Integration and Integrated Supply Chain Performance. IEEE, 

2008(978-1-4244-2013-1/08/$25.00 ©2008 IEEE), 2119-2124. 

Tummala, V. M. R., Philips, C. L. M., and Johnson, M. (2006). Assessing Supply 

Chain Management Success Factors: A Case Study. Supply Chain 

Management : An International Journal, 11(2), 179-192. 



214 

 

Udomleartprasert, P., and Jungthirapanich, C. (2006). The Critical Success Factors in 

Supply Chain Implementation. In Y.-C. Lan and B. Unhelkar (Eds.), Global 

Integrated Supply Chain Systems (pp. 272-290). Sydney, Australia: Idea 

Group Publishing. 

Ulusoy, G. (2003). An Assessment of Supply Chain Innovation Management 

Practices in the Manufacturing Industries in Turkey. Internation Journal of 

Production Economics, 86, 251-270. 

van der Vaart, T., and van Donk, D. P. (2004). Buyer Focus: Evaluation of a New 

Concept for Supply Chain Integration. Internation Journal of Production 

Economics, 92  21–30. 

van Donk, D. P., Akkerman, R., and van der Vaart, T. (2008). Opportunities and 

Realities of Supply Chain Integration: The Case of Food Manufacturers. 

British Food Journal, 110(2), 218-235. 

 

 

Vickery, S. K., Jayaram, J., Droge, C., and Calantone, R. (2003). The Effects of an 

Integrative Supply Chain Strategy on Customer Service and Financial 

Performance : An Analysis of Direct Versus Indrect Relationships. Journal of 

Operations Management 21, 523-539. 

Voss, C., Tsikriktsis, N., and Frohlich, M. (2002). Case Research in Operations 

Management. International Journal of Operations & Production 

Management, 22(2), 195-219. 

Walker, W. T. (2005). Supply Chain Architecture : A Blueprint for Networking the 

Flow of Material, Information, and Cash (1st ed.). Florida, USA: CRC Press. 

Wisner, J. D., Tan, K-C., & Leong, G. K. (2014). Supply Chain Management: A 

 Balanced Approach. 4
th

 edition. Canada: South-Western Cengage Learning 

Wong, C. Y., Arlbjorn, J. S., and Johansen, J. (2005). Supply Chain Management 

Practices in Toy Supply Chains. Supply Chain Management : An 

International Journal, 10(5), 367-378. 

Wong, C. Y., and Boon-itt, S. (2008). The Influence of Institutional Norms and 

Environmental Uncertainty on Supply Chain Integration in the Thai 

Automotive Industry. Internation Journal of Production Economics, 115, 

400-410. 



215 

 

Yeung, A. C. L. (2008). Strategic Supply Management, Quality Initiatives, and 

Organizational Performance. Journal of Operations Management, 26, 490-

502. 

Yin, R. K. (1994). Case Study Research: Design and Methods (2nd ed.). Thousand 

Oaks, CA: SAGE Publications. 

Yin, R. K. (2003). Case Study Research : Design and Methods (3rd ed. Vol. 5). 

Thousand Oaks, California, USA.: SAGE Publications. 

Zailani, S., and Rajagopal, P. (2005). Supply Chain Integration and Performance: Us 

Versus East Asian Companies. Supply Chain Management : An International 

Journal, 10(5), 379-393. 

Zhou, H., and Benton-Jr, W. C. (2007). Supply Chain Practice and Information 

Sharing. Journal of Operations Management, 25, 1348–1365. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




