
 

 

Quality Improvement in Home-Based Child Care 
Settings: Research Resources to Inform Policy 

 

Many young children – particularly infants and toddlers, children of immigrant families and 
those in families of diverse cultural and linguistic backgrounds, and children whose parents 
work non-traditional schedules – receive some or all of their non-parental care in home-based 
settings.   Estimates from the National Survey of Early Care and Education are that over              
7 million children up to the age of 5 who are not yet in kindergarten receive some regular care 
from over 3.7 million home-based providers (National Survey of Early Care and Education 
Project Team, 2015).  This includes children whose only or primary caregiving arrangement is in 
a home-based setting as well as those with multiple care arrangements that regularly include 
home-based care (Laughlin, 2013). 

There is tremendous variability in home-based settings, which include care provided in the 
home of the child as well as in the home of the caregiver; with caregivers who are related to 
the families, very often grandmothers caring for their grandchildren, and with non-relative 
caregivers; by caregivers who are paid and those who are not; in settings and by providers who 
are licensed, regulated, registered, and/or monitored by state agencies and those that are not 
(National Survey of Early Care and Education Project Team, 2013; National Survey of Early Care 
and Education Project Team, 2015).  Terms that are often used to describe some or all of these 
types of home-based child care include “family, friend, and neighbor care,” “informal care,” 
“family child care,” and “legally exempt child care” (Layzer, Goodson, & Brown-Lyons, 2007). 

Early care and learning experiences are critical influences in the development and learning of 
young children and the quality of those experiences makes a difference, no matter what the 
age of the child or the type of setting or arrangement.   Supporting quality improvement in 
home-based care presents particular challenges in identifying and engaging home-based child 
caregivers, particularly those who are not connected with a public agency through subsidy 
payments or regulation, and in developing and delivering accessible and relevant interventions 
that meet the needs, interests, and circumstances of the range of home-based providers. 
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This Topic of Interest provides a comprehensive list of research in the Research 
Connections collection that was published in 2005 or later addressing issues related to quality 
improvement specifically in home-based child care.  The resources are grouped under the 
following headings: 

 Overviews, Summaries, and Reviews of Quality Improvement Strategies & Interventions 
that Included Home-Based Child Care 

 Evaluations of Specific Quality Improvement Strategies & Interventions that Included 
Home-Based Child Care 

 Evaluations of QRIS Quality Improvement Interventions that Included Home-Based Child 
Care  

 Measuring Quality in Home-Based Child Care Settings  
 Factors Affecting Quality and Participation in Quality Improvement in Home-Based Child 

Care Settings 
 Characteristics, Interests, Needs, Experiences, and Perspectives of Home-Based Child 

Care Providers  
 Policy Issues and Options for Home-Based Child Care 

 

Overviews, Summaries, and Reviews of Quality Improvement Strategies & Interventions that 
Included Home-Based Child Care 

Argo, M., Chan, H., & Malecka, C. (2005). Lessons from the field: Culturally competent support 
for family, friend and neighbor caregivers in Seattle. In R. Rice (Ed.), Perspectives on family, 
friend and neighbor child care: Research, programs and policy (Occasional Paper Series No. 15, 
pp. 38-42). New York: Bank Street College of Education.  

Boller, K., Tarrant, K., & Schaack, D. (2014). Early care and education quality improvement: A 
typology of intervention approaches.  (OPRE Research Brief No. 2014-36). Washington, DC: U.S. 
Administration for Children and Families, Office of Planning, Research and Evaluation.  

Bromer, J., McCabe, L. A., & Porter, T. (2013). Special section on understanding and improving 
quality in family child care. Early Childhood Research Quarterly, 28(4), 875-983.  

McCabe, L. A., Peterson, S., Baker, A. C., Dumka, M., Brach, M., & Webb, D. (2011). Lessons 
learned from home visiting with home-based child care providers. Zero to Three, 31(5), 22-29.  

Paulsell, D., Porter, T., Kirby, G., Boller, K., Sama Martin, E., Burwick, A., Ross, C., & et al. (2010). 
Supporting quality in home-based child care: Initiative design and evaluation options. 
Washington, DC: U.S. Administration for Children and Families, Office of Planning, Research and 
Evaluation.  

Paulsell, D., Porter, T., & Kirby, G. (2010). Supporting quality in home-based child care: Final 
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brief. Washington, DC: U.S. Administration for Children and Families, Office of Planning, 
Research and Evaluation.  

Porter, T.  (2007). Assessing initiatives for family, friend, and neighbor child care: An overview of 
models and evaluations. (Research-to-Policy Connections No. 5). New York: Child Care & Early 
Education Research Connections.  

Porter, T., Nichols, T., Del Grosso, P., Begnoche, C., Hass, R., Vuong, L., & Paulsell, D. (2010). A 
compilation of initiatives to support home-based child care. Washington, DC: U.S. 
Administration for Children and Families, Office of Planning, Research and Evaluation.  

Porter, T., & Paulsell, D. (2011). Developing initiatives for home-based child care: Current 
research and future directions. Zero to Three, 31(5), 4-13.  

Porter, T., Paulsell, D., Del Grosso, P., Avellar, S., Hass, R., and Vuong, L. (2010). A review of the 
literature on home-based child care: Implications for future directions. Princeton, NJ: 
Mathematica Policy Research. 

Porter, T., Paulsell, D., Nichols, T., Begnoche, C., & Del Grosso, P. (2010). Supporting quality in 
home-based child care: A compendium of 23 initiatives. Washington, DC: U.S. Administration for 
Children and Families, Office of Planning, Research and Evaluation.  

Powell, D. R.  (2008). Who's watching the babies?: Improving the quality of family, friend, and 
neighbor care. Washington, DC: Zero to Three.  

Powell, D. R.  (2011). Working with family, friend, and neighbor caregivers: Lessons from four 
diverse communities. Zero to Three, 31(5), 51-56.  

Raikes, H., Roggman, L. A., Peterson, C. A., Brooks-Gunn, J., Chazan-Cohen, R., Zhang, X., & 
Schiffman, R. (2014). Theories of change and outcomes in home-based Early Head Start 
programs. Early Childhood Research Quarterly, 29(4), 574-585.  

Susman-Stillman, A. R., & Banghart, P. (2011). Quality in family, friend, and neighbor child care 
settings. New York: Child Care & Early Education Research Connections.  

Weber, R.  (2013). Improving the quality of family, friend, and neighbor care. Corvallis: Oregon 
Child Care Research Partnership. 

Zaslow, M., Tout, K., & Halle, T. (2012). On-site approaches to quality improvement in quality 
rating and improvement systems: Building on the research on coaching. (Research-to-Policy, 
Research-to-Practice Brief OPRE2012-40). Washington, DC: U.S. Administration for Children and 
Families, Office of Planning, Research and Evaluation.  

Zimmerman, C., & Ysaguirre, W. (2005). The value of family child care systems. Washington, DC: 
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Child Welfare League of America.  

 

Evaluations of Specific Quality Improvement Strategies and Interventions that Included 
Home-Based Child Care 

Abell, E., Arsiwalla, D. D., Putnam, R. I., & Miller, E. B. (2014). Mentoring and facilitating 
professional engagement as quality enhancement strategies: An overview and evaluation of the 
Family Child Care Partnerships program. Child & Youth Care Forum, 43(5), 569-592.  

Bromer, J.  (2009). The Family Child Care Network Impact Study: Promising strategies for 
improving family child care quality. (Policy Brief No 1). Chicago: Herr Research Center for 
Children and Social Policy.  

Bromer, J., & Bibbs, T. (2011). Improving support services for family child care through 
relationship-based training. Zero to Three, 31(5), 30-37.  

Bromer, J., & Korfmacher, J. (2012). Evaluation of a relationship-based training pilot for agency 
specialists working with home-based child care providers: Final report summary. Chicago: Herr 
Research Center.  

Bromer, J., Van Haitsma, M., Daley, K., & Modigliani, K. (2009). Staffed support networks and 
quality in family child care: Findings from the Family Child Care Network Impact Study. Chicago: 
Herr Research Center.  

Bromer, J., Weaver, C., & Korfmacher, J. (2013). Evaluation of Erikson Institute Family Child Care 
Specialist Training Program phase II: Final Report. Chicago: Herr Research Center.  

Bryant, D. M., Wesley, P. W., Burchinal, M., Sideris, J., Taylor, K., Fenson, C., & Iruka, I. U. 
(2009). The QUINCE-PFI study: An evaluation of a promising model for child care provider 
training: Final report. Chapel Hill, NC: FPG Child Development Institute. 

Burris, G., & Fredericksen, A. (2012). Training makes a difference: The experience of unionized 
family, friend, and neighbor child care providers in Washington State. Seattle, WA: Economic 
Opportunity Institute.  

Caudill, D.  (2005). Sparking Connections: Oklahoma Tribal Connection: Pilot site evaluation 
report for Sparking Connections: A national demonstration and evaluation project of Families 
and Work Institute. Oklahoma City: Oklahoma Child Care Resource & Referral Association.  

Caudill, D.  (2005). Sparking Connections: Oklahoma Tribal Connection: Report on outcomes of 
Cherokee Nation Sparking Connections program. Oklahoma City: Oklahoma Child Care Resource 
& Referral Association.  
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Child Care Resources.  (2005). Support for the care of children by family, friend, and neighbor 
caregivers: Summary report. Seattle, WA: Child Care Resources.  

Del Grosso, P., Akers, L., & Heinkel, L. (2011). Building partnerships between Early Head Start 
grantees and family child care providers: Lessons from the Early Head Start for Family Child Care 
project: Final report. Washington, DC: U.S. Office of Head Start.  

Durden, T., Mincemoyer, C., Crandall, L., Alviz, K., & Garcia, A. (2015). Gateway to quality: 
Online professional development for family child care providers. Early Child Development and 
Care,  1-17.  

First 5 LA.  (n.d.). Sesame Street Healthy Habits for Life resource kit provides benefits for child 
care providers and young children. Los Angeles: First 5 LA.  

Forry, N. D., Anderson, R., Banghart, P., Zaslow, M., Kreader, J., & Chrisler, A. (2011). Linking 
home-based child care and state-funded preschool: The Community Connections preschool 
program (Illinois Action for Children): Evaluation phase 1: Implementation study. Chicago: 
Illinois Action for Children.  

Gray, S. O.  (2015). Widening the circle of security: A quasi-experimental evaluation of 
attachment-based professional development for family child care providers. Infant Mental 
Health Journal, 36(3), 308-319.  

Groeneveld, M. G., Vermeer, H. J., van Ijzendoorn, M. H., & Linting, M. (2011). Enhancing home-
based child care quality through video-feedback intervention: A randomized controlled trial. 
Journal of Family Psychology, 25(1), 86-96.  

Hallgren, K., Paulsell, D., & Del Grosso, P. (2010). Better beginnings: Developing home-based 
early learning systems in East Yakima and White Center. Princeton, NJ: Mathematica Policy 
Research.  

Harder + Company Community Research.  (2011). First 5 Monterey early learning opportunities: 
Vision II: Access to high quality early care and education: Findings from an evaluation of 
technical assistance to child care centers, playgroups for informal child care providers, and the 
CARES Incentive Program. San Francisco: Harder + Company Community Research.  

Hillside Family of Agencies. Crestwood Children's Center., Rochester Childfirst Network., & 
Cornell University. College of Human Ecology. Early Childhood Program. (2006). The Caring for 
Quality Project: Supporting and connecting home-based child care providers. Ithaca, NY: Cornell 
University, College of Human Ecology, Early Childhood Program.  

Hoffmann, E., & Conway Perrin, T. (2009). Extending home visiting to kinship caregivers and 
family, friend, and neighbor caregivers. Washington, DC: Center for Law and Social Policy.  
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Illinois Action for Children.  (2008). State-funded preschool and home-based child care: The 
Community Connections Model. Chicago: Illinois Action for Children.  

Koh, S., & Neuman, S. B. (2009). The impact of professional development in family child care: A 
practice-based approach. Early Education and Development, 20(3), 537-562.  

Kruse, T.  (2012). Making the match: Culturally relevant coaching and training for early 
childhood caregivers. Early Childhood Research & Practice, 14(2). 

Maher, E. J., Kelly, J. F., & Scarpa, J. P. (2008). A qualitative evaluation of a program to support 
family, friend, and neighbor caregivers. NHSA Dialog, 11(2), 69-89.  

McCabe, L. A., & Cochran, M. M. (2008). Can home visiting increase the quality of home-based 
child care?: Findings from the Caring for Quality Project. (Cornell Early Childhood Program 
Research Brief No. 3). Ithaca, NY: Cornell University, College of Human Ecology, Early Childhood 
Program.  

Minnesota. Department of Human Services.  (2006). Improving the quality of family, friend and 
neighbor care: Fundamental facts from the 2004 Minnesota child care survey. (DHS-4826). St. 
Paul: Minnesota Department of Human Services.  

Minnesota. Department of Human Services.  (2010). Evaluation of the Minnesota Family, Friend 
and Neighbor Grant Program: Report to the 2010 Minnesota Legislature. (DHS-5269-ENG). St. 
Paul: Minnesota, Department of Human Services.  

Moreno, A. J., Green, S., & Koehn, J. (2015). The effectiveness of coursework and onsite 
coaching at improving the quality of care in infant-toddler settings. Early Education and 
Development, 26(1), 66-88.  

Myers, S.  (n.d.). Minnesota Sparking Connections: Child care resource and referral strategies for 
supporting family, friend, and neighbor caregivers. St. Paul: Minnesota Child Care Resource and 
Referral Network.  

National Association of Child Care Resource and Referral Agencies.  (2007). Air Force/NACCRRA 
Quality Family Child Care (QFCC) project: Final report. Arlington, VA: National Association of 
Child Care Resource and Referral Agencies.  

Ocampo-Schlesinger, S., & McCarty, V. (2005). The Arizona Kith and Kin Project. In R. Rice (Ed.), 
Perspectives on family, friend and neighbor child care: Research programs and policy 
(Occasional Paper Series No. 15, pp. 22-25). New York: Bank Street College of Education.  

O'Donnell, N., Cochran, M. M., Lekies, K., Diehl, D., Morrissey, T., Ashley, N., & Steinke, P. 
(2006). Sparking Connections phase II: A multi-site evaluation of community-based strategies to 
support family, friend and neighbor caregivers of children: Part I: Lessons learned and 



 
 

7 
 

recommendations. New York: Families and Work Institute.  

Organizational Research Services.  (2010). Summary of end of year Play & Learn participant 
results: January-December 2009. Seattle, WA: Child Care Resources.   

Organizational Research Services.  (2008). Family, Friend and Neighbor Caregiver Project: 2007 
report. Seattle, WA: Child Care Resources.  

Organizational Research Services.  (2007). Family, Friend and Neighbor Caregiver Project: 2006 
report. Seattle, WA: Child Care Resources.  

Organizational Research Services.  (2005). Family, Friend and Neighbor Caregiver Resource 
Network--King County: SOAR Opportunity Fund/Sparking Connections evaluation report: April 
2004-March 2005. Seattle, WA: Organizational Research Services. (No longer accessible as of 
January 22, 2013). 

Organizational Research Services.  (2005). Opportunity fund: 2005 FFN evaluation update. 
Seattle, WA: Organizational Research Services.  

Paulsell, D., Mekos, D., Del Grosso, P., Rowand, C., & Banghart, P. (2006). Strategies for 
supporting quality in kith and kin child care: Findings from the Early Head Start Enhanced Home 
Visiting Pilot evaluation. Princeton, NJ: Mathematica Policy Research.  

Pearlmutter, S., Grayson, L., & Fernando, M. (2005). Increasing capacity and enhancing quality 
in Cuyahoga County's family child care system. In Coulton, C. et al. Cuyahoga County Early 
Childhood Initiative evaluation: Phase II final report, (pp. 5-1-5-60). Cleveland, OH: Mandel 
School of Applied Social Sciences (Case Western Reserve University, Center on Urban Poverty 
and Social Change.  

Peterson, S., & Weber, M. (2009). Partners in Family Child Care: 2008-2009 year 1 report. 
(Number T09-009). Rochester, NY: Children's Institute.  

Peterson, S., & Weber, M. (2010). Partners in Family Child Care: 2009-2010 year 2 report. 
Rochester, NY: Children's Institute.  

Peterson, S., & Weber, M. (2011). Partners in Family Child Care 2008-2011 summary report. 
(No. T11-015). Rochester, NY: Children's Institute.  

Peterson, S., & Weber, M. (2012). Partners in Family Child Care: 2011-2012 year 4 report. (No. 
T12-12). Rochester, NY: Children's Institute.  

Porter, T., & Reiman, K. (2015). Examining quality in a family child care network: An evaluation 
of All Our Kin. Larchmont, NY: Early Care and Education Consulting.  
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Porter, T., & Vuong, L. (2008). Tutu and Me: Assessing the effects of a family interaction 
program on parents and grandparents. New York: Bank Street College of Education, Institute 
for a Child Care Continuum.  

Pregibon, N., Akers, L., Heinkel, L., & Del Grosso, P. (2011). The Early Head Start for Family Child 
Care project: Profiles of the partnership teams: Final report. Washington, DC: U.S. Office of 
Head Start.  

Rider, S. & Atwater, R.  (2009). Family, Friend, and Neighbor Toolkit Project evaluation report. 
Salem, OR: Oregon Commission on Children and Families. 
 
Rusby, J., Smolkowski, K., Marquez, B., & Taylor, T. K. (2008). A small-scale randomized efficacy 
trial of Carescapes: Enhancing children’s social development in child care homes . Early 
Childhood Research Quarterly, 23(4), 527-546.  
 
Shivers, E. (n.d.). Arizona Kith and Kin Project: The invisible child care provider: Findings from 
Arizona's Kith and Kin Project 2010. Phoenix, AZ: Indigo Cultural Center, Institute for Child 
Development Research and Social Change.  

Shivers, E.  (2008). Crystal Stairs, Inc. License Exempt Assistance Project "Community Pre-K" 
evaluation report: Year 1 (2007-2008). Phoenix, AZ: Indigo Cultural Center, Institute for Child 
Development Research and Social Change.  

Shivers, E.  (2009). Crystal Stairs, Inc. License Exempt Assistance Project "Community Pre-K" 
evaluation report: Year 2 (2008-2009). Phoenix, AZ: Indigo Cultural Center, Institute for Child 
Development Research and Social Change.  

SRA International, Inc.(2010). Family, friends & neighbors: Year 1 evaluation report. Grand 
Rapids, MI: First Steps.   

Susman-Stillman, A. R., Stout, K., Cleveland, J., & Hawley, V. (2011). The Minnesota family, 
friend and neighbor grant program. Zero to Three, 31(5), 42-50.  

Wilcher, H. H., Gebhard, B., & Williamson, S. (2012). Staffed family child care networks: A 
strategy to enhance quality care for infants and toddlers. Washington, DC: Zero to Three, Policy 
Center.  

 

Evaluations of QRIS Quality Improvement Interventions that Included Home-Based Child Care 

Boller, K., Paulsell, D., Del Grosso, P., Blair, R., Lundquist, E., Kassow, D. Z., Kim, R., & et al. 
(2015). Impacts of a child care quality rating and improvement system on child care quality. 
Early Childhood Research Quarterly, 30(1), 306-315.  
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'family child care' as search terms. 
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