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Abstract

In continuously changing business environment dlabganisations are facing the problem

of

keeping their employees up-to-date on work relatéarmation. The information and competences

that are needed to successfully perform in one’skveme changing at an increasing speed.
companies are now looking for different delivery thuels to manage the amount of n
information that employees need to take in

This study looks into the case organisation's ealag offering for its technical sales person

The
ew

nel

located around the world. Different e-learning naelave been in use since 2001 and the object of
this study is to find out, how widely the differeetlearning methods have been used and if the

participants find them useful for knowledge builglitransfer into their work and collaboration w
colleagues. Jonassen’s (1995) qualities of meanlihgdrning were used as the theoretical fram

th
e to

study the instructional design aspects of the Bieg methods used. Advantages and

disadvantages of e-learning is one of the most lyiskeidied areas of e-learning, so this study also
aims to learn what kind of benefits and drawbadks learners have experienced in the used

learning methods. The survey data was collecteld antonline questionnaire in 2004.

The results show that the synchronous e-learninidpade have been well adopted by the ta

rget

organisation, whereas there is a lot of improvenmeeided in the usage of asynchronous e-leafning

methods. From the instructional design point ofwite target group was very satisfied with

the

presented content itself but would have liked teehaore collaboration with the trainers and other

participants. The advantages and disadvantagesienped by the users on using different
learning methods corresponded well with the exggliterature on the subject.
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