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Abstract

© Society for Community Research and Action 2017 The purpose of this paper is to write about
insights and special considerations for researchers who are, to some degree, “insiders” to the
communities they study by expanding on the concept of representational ethics as applied to
research in  community psychology with diverse and marginalized groups.  Representational
ethics refers to the ways that researchers, artists, or corporations represent the identities of the
people they portray in their communications. As community psychologists we generate and
disseminate knowledge about  the communities  we work with,  and in  that  process,  create
narratives  about  the  people  who  participate  in  our  studies.  In  preparing  a  report  on
psychological issues among Evangelical Christian refugees from the former Soviet Union, Dina
Birman struggled with her portrayal of this group and her own status of being both an insider
and an outsider to this community. When investigating academic aspirations and psychological
distress among Muslim high school students, Ashmeet Oberoi was forced to acknowledge the
one-sidedness of the discourse on autonomy and cultural socialization of Muslim adolescents. In
her research with Cuban-educated doctors in Miami, Florida, Wendy Moore encountered similar
issues as she considered how to represent gender dynamics among her participants.

http://dx.doi.org/10.1002/ajcp.12188

Keywords

Culture, Deficit model, Gender, Insider/outsider dynamics, Intersectionality, Representational
ethics

References

[1] Bhatia, S. (2002). Orientalism in Euro-American and Indian psychology: Historical representations of “natives”
in colonial and postcolonial contexts. History of Psychology, 5, 376–398.

[2] Bhatia,  S.,  & Ram, A.  (2001).  Rethinking ‘acculturation’  in relation to diasporic cultures and postcolonial
identities. Human Development, 44, 1–18.

[3] Bigelow, M. (2008). Somali adolescents’ negotiation of religious and racial bias in and out of school. Theory Into
Practice, 47, 27–34.

[4] Birman,  D.  (1993).  Mental  health needs of  the Soviet  refugee population in  Multnomah County,  Oregon
(Unpublished  report).  Center  for  Mental  Health  Services,  Substance  Abuse  and  Mental  Health  Service
Administration, Rockville, MD.

[5] Birman, D. (1994). Acculturation and human diversity in a multicultural society. In E. Trickett, R. Watts & D.
Birman (Eds.), Human diversity: Perspectives on people in context (pp. 261–284). San Francisco: Jossey Bass.

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Kazan Federal University Digital Repository

https://core.ac.uk/display/197459669?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://dx.doi.org/10.1002/ajcp.12188


[6] Birman, D. (1998). Biculturalism and perceived competence of Latino immigrant adolescents. American Journal
of Community Psychology, 26, 335–354.

[7] Birman, D. (2005). Ethical considerations in research with immigrant and refugee populations. In J.E. Trimble &
C.B. Fisher (Eds.), Handbook of ethical research with ethnocultural populations and communities (pp. 155–177).
Thousand Oaks, CA: Sage.

[8] Birman, D.,  Simon, C.D.,  Chan, W.Y.,  & Tran, N. (2014). A life domains perspective on acculturation and
psychological adjustment: A study of refugees from the former Soviet Union. American Journal of Community
Psychology, 53, 60–72.

[9] Birman, D., & Trickett, E.J. (2001). Cultural transitions in first-generation immigrants acculturation of Soviet
Jewish refugee adolescents and parents. Journal of Cross-Cultural Psychology, 32, 456–477.

[10] Birman, D., & Tyler, F. (1994). Acculturation and alienation of Soviet Jewish refugees in the United States.
Genetic, Social, and General Psychology Monographs, 120, 101–115.

[11] Black, S.A., & Markides, K.S. (1993). Acculturation and alcohol consumption in Puerto Rican, Cuban-American,
and Mexican-American women in the United States. American Journal of Public Health, 83, 890–893.

[12] Bowleg, L. (2008). When black + lesbian + woman ≠ black lesbian woman: The methodological challenges of
qualitative and quantitative intersectionality research. Sex Roles, 59, 312–325.

[13] Campbell, R. (2016). “It's the way that you do it”: Developing an ethical framework for community psychology
research and action. American Journal of Community Psychology, 58, 294–302.

[14] Chavez,  C.  (2008).  Conceptualizing from the inside:  Advantages,  complications,  and demands on insider
positionality. The Qualitative Report, 13, 474–494.

[15] DeAndrade, L.L. (2000). Negotiating from the inside: Constructing racial and ethnic identity in qualitative
research. Journal of Contemporary Ethnography, 29, 268–290.

[16] Denzin, N. (1992). Whose Cornerville is it, anyway? Street corner society revisited. Journal of Contemporary
Ethnography, 21, 20–132.

[17] Denzin, N.K., & Lincoln, Y.S. (Eds.) (2000). Handbook of qualitative research (2nd edn). Thousand Oaks, CA:
Sage.

[18] Dutta,  U.  (2016).  Prioritizing the local  in  an era of  globalization:  A proposal  for  decentering community
psychology. American Journal of Community Psychology, 58, 329–338.

[19] Eastern  European  Coalition  (2013).  Slavic  community  of  Oregon  and  Northwest  Washington:  A  needs
a s s e s s m e n t .  A v a i l a b l e  f r o m :
http://eecnorthamerica.org/files/6313/7453/0053/Slavic_Needs_Assessment_2013.pdf  [last  accessed  January
23, 2017].

[20] Erickson,  C.D.,  &  Al-Timimi,  N.R.  (2001).  Providing  mental  health  services  to  Arab  Americans:
Recommendations and considerations. Cultural Diversity and Ethnic Minority Psychology, 7, 308.

[21] Galanti, G.A. (2003). The Hispanic family and male-female relationships: An overview. Journal of Transcultural
Nursing, 14, 180–185.

[22] Gil, A.G., & Vega, W.A. (1996). Two different worlds: Acculturation stress and adaptation among Cuban and
Nicaraguan families. Journal of Social and Personal Relationships, 13, 435–456.

[23] Gordon, A.F. (2008). Ghostly matters: Haunting and the sociological imagination. Minneapolis, MN: University of
Minnesota Press.

[24] Greene, M.J. (2014). On the inside looking in: Methodological insights and challenges in conducting qualitative
insider research. The Qualitative Report, 19, 1–13.

[25] Greenstone, S. (2016, June 6). Oregon's Soviet Diaspora: 25 Years later, the refugee community wants to be
k n o w n .  O r e g o n  P u b l i c  B r o a d c a s t i n g .  A v a i l a b l e  f r o m :
http://www.opb.org/radio/programs/thinkoutloud/segment/oregon-soviet-diaspora-refugee-community/  [last
accessed  January  23,  2017].

[26] Hodkinson, P. (2005). ‘Insider research’ in the study of youth cultures. Journal of Youth Studies, 8, 131–149.
[27] Langhout, R.D. (2015). Considering community psychology competencies: A love letter to budding scholar-

activists who wonder if they have what it takes. American Journal of Community Psychology, 55, 266–278.
[28] Lidchi, H. (1997). The Poetics and politics of exhibiting other cultures. In S. Hall (Ed.), Representation: Cultural

representations and signifying practices (pp. 151–208). London: Sage.
[29] McConnell,  E.A.,  Todd,  N.R.,  Odahl-Ruan,  C.,  &  Shattell,  M.  (2016).  Complicating  counterspaces:

Intersectionality and the Michigan Womyn's Music Festival. American Journal of Community Psychology, 57,
473–488.

[30] Merton, R.K. (1972). Insiders and outsiders: A chapter in the sociology of knowledge. American Journal of
Sociology, 78, 9–47.

[31] Moore, W.J. (2016). Understanding the integration of foreign-educated Cuban physicians into the U.S. medical
f i e l d  ( M a s t e r ' s  t h e s i s ) .  U n i v e r s i t y  o f  M i a m i ,  C o r a l  G a b l e s  F L .  A v a i l a b l e  f r o m :
http: / /scholar lyreposi tory.miami.edu/oa_theses/645  [ last  accessed  January  23,  2017] .



[32] Morris, M. (2015). Professional judgment and ethics. In V.C. Scott & S.M. Wolfe (Eds.), Community psychology:
Foundations for practice (pp. 132–156). Thousand Oaks, CA: Sage.

[33] Moustakas, C. (1994). Phenomenological research methods. Thousand Oaks, CA: Sage.
[34] Narayan, K. (1993). How native is a “native” anthropologist? American Anthropologist, 95, 671–686.
[35] Oberoi, A.K., & Trickett, E. (2017). Religion in the hallways: Academic performance and psychological distress

among immigrant origin Muslim adolescents in high schools (Unpublished manuscript). University of Miami,
Coral Gables, FL.

[36] Pérez, L. (2016). Racialization among Cubans and Cuban Americans. In J.A. Cobas, J. Duany & J.R. Feagin (Eds.),
How the United States racializes Latinos: White hegemony and its consequences (pp. 134–148). New York:
Routledge.

[37] Phinney, J.S. (1992). The multigroup ethnic identity measure a new scale for use with diverse groups. Journal of
Adolescent Research, 7, 156–176.

[38] Pike, F.B. (2010). The United States and Latin America: Myths and stereotypes of civilization and nature.
Austin, TX: University of Texas Press.

[39] Prilleltensky, I. (1997). Values, assumptions, and practices: Assessing the moral implications of psychological
discourse and action. American Psychologist, 52, 517–535.

[40] Prilleltensky, I. (2003). Understanding, resisting, and overcoming oppression: Toward psychopolitical validity.
American Journal of Community Psychology, 31, 195–201.

[41] Rous,  S.  (2008,  September  13).  Slavic  parents  lose  control  of  their  Americanizing  kids.  The  Oregonian.
Available  from:  http://www.oregonlive.com/news/index.ssf/2008/09/mariya_calls_her_childrens_sch.ht  [last
accessed  January  23,  2017].

[42] Ryan, W. (1976). Blaming the victim. New York: Vintage.
[43] Sarason, S.B. (2004). What we need to know about intervention and interventionists. American Journal of

Community Psychology, 33, 275–277.
[44] Swauger,  M.  (2011).  Afterword:  The ethics  of  risk,  power,  and representation.  Qualitative Sociology,  34,

497–502.
[45] Szapocznik, J., Kurtines, W.M., & Fernandez, T. (1980). Bicultural involvement and adjustment in Hispanic-

American youths. International Journal of Intercultural Relations, 4, 353–365.
[46] Tebes,  J.K.  (2017).  Foundations  for  a  philosophy  of  science  of  community  psychology:  Perspectivism,

pragmatism, feminism, and critical theory. In M.A. Bond, I. Serrano-Garcia, C.B. Keys & M. Shinn (Eds.), APA
handbook of community psychology: Methods for community research and action for diverse groups and issues
(Vol. 2, pp. 21–40). Washington, DC: American Psychological Association.

[47] Tebes, J.K., Thai, N.D., & Matlin, S.L. (2014). Twenty-First century science as a relational process: From Eureka!
to team science and a place for community psychology. American Journal of Community Psychology, 53,
475–490.

[48] Trickett, E.J. (1996). A future for community psychology: The contexts of diversity and the diversity of contexts.
American Journal of Community Psychology, 24, 209–234.

[49] Trickett, E.J., & Espino, S.L. (2004). Collaboration and social inquiry: Multiple meanings of a construct and its
role in creating useful and valid knowledge. American Journal of Community Psychology, 34, 1–69.

[50] Trickett,  E.J.,  Kelly,  J.G.,  & Todd, D.M. (1972).  The social  environment of  the high school:  Guidelines for
individual  change  and  organizational  redevelopment.  In  S.E.  Stuart  &  C.  Eisdorfer  (Eds.),  Handbook  of
community mental health (pp. 331–406). New York: Appleton-Century-Crofts.

[51] Trickett, E.J., Watts, R.W., & Birman, D. (1993). Human diversity and Community Psychology: Still hazy after all
these years. Journal of Community Psychology, 21, 264–279.

[52] Tuck, E. (2009). Suspending damage: A letter to communities. Harvard Educational Review, 79, 409–428.
[53] Vinokurov, A., Trickett, E.J., & Birman, D. (2002). Acculturative hassles and immigrant adolescents: A life-

domain assessment for Soviet Jewish refugees. The Journal of Social Psychology, 142, 425–445.
[54] Warner, L.R. (2008). A best practices guide to intersectional approaches in psychological research. Sex Roles,

59, 454–463.
[55] Zine, J. (2000). Redefining Resistance: Towards an Islamic subculture in schools. Race Ethnicity and Education,

3, 293–316.
[56] Zine, J. (2006). Unveiled sentiments: Gendered Islamophobia and experiences of veiling among Muslim girls in

a Canadian Islamic school. Equity and Excellence in Education, 39, 239–252.
[57] Zinn, M.B. (1979). Field research in minority communities: Ethical, methodological and political observations by

an insider. Social Problems, 27, 209–219.


