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The Communication Style of Mothers and Teachers
in the United States and in Japan

under the Referential Communication Situation

Naomi MIYAKE

Yuriko OSHIMA

Division of Educational Psychology
Adviser : Prof. Hiroshi AZUMA

Mothers and preschool teachers in the U.S. and Japan were observed interacting with 4-year-old
children in a referential communication game.

A referential communication game was found to be effective in identifying the communication styles
of mothers and teachers in the U.S. and Japan.

American mothers tend to give more negative feedback to a child’s error than Japanese mothers or
teachers of both countries. Their explanations are more explicit than those in the other groups. The
style of their explanations does not change after a child’s error.

American teachers try to communicate their messages succinctly. They do not repeat their explana-
and they avoid using negative expressions as their feedback.

However, Japanese teachers are more verbose than American teachers. They usually attempt to orient
the child to the problem on a general level. They also state their explanations repeatedly.

Japanese mothers tend to give explicit negative feedback without general orientation.

Those explanation styles were correlated with children’s performance on a communication game. The
effectiveness of each style is discussed.

The data presented here were collected as a part of the project titled, ‘A Cross-Cultural Study of the
Influence of Socializing Agents upon Cognitive Functioning, Communication Styles, and Educability
in Children’’, co-directed by R.D. Hess of Stanford University and H. Azuma of the University of

Tokyo. W. P.Dickson of the University Wisconsin was in charge of collecting American communi-
cation game data.
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