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Abstract

Abstract:In this study we first made the concept and the method of monitoring system definite, then we built a
model to verify the effectiveness of this monitoring system.

In recent years the social welfare sector has received a big attention, from the foundation of the Long
Term Care Insurance Institution, there are various institutions in social welfare sector has been made. As an
assessment method of the effectiveness of those institutions, monitoring system also has received a big attention.
But not only what is the monitoring system has not been debated sufficiently, but also the concept and the
method of monitoring system has not been defined definitely. Therefore, the monitoring system has not been
systematized comprehensively.

In this study, the concept and the method both have been defined definitely, and a model of the monitoring
system has been made. We have verified this model through the Long Term Care System's care management, the
administration of care agencies and the community's activities. The effectiveness of this model has been verified.
The theory that has been definitely established through this study can be used in many sectors. We defined the
monitoring system as following: to make sure that the purpose of the planed projects or services can be carried
out continuously during the beginning of the project, the process of the project, the completion of the project,
either assessment, confirmation or coordination is necessary. We call those three levels as advance assessment,
process assessment, completion assessment. The monitoring system must have the following five functions as
observation, assessment, coordination, feed-forward, comprehensive assessment.
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