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Work-Related Stress Reaction and Job Storessor in Hospital
Nurses ; the Comparison Among Working Places

Kazuyo HIGASHIGUCHI''?, Yuko MORIKAWA?, Katsushi YOSHITA?, Takiko SAGARA?,
Yoshiharu OKUMURA?, Toshio SETO?, Muneko NISHIJO?, Katsuyuki MIURA?,
Masaji TABATA? and Hideaki NAKAGAWA?

'Department of Nursing, Kanazawa Medical University Hospital
?Department of Public Health, Kanazawa Medical University

The overall goal of this study was to examine the differences of work-related stress reaction
among hospital nurses in various working places and the related job stressors. Four hundred forty
female nurses in an university hospital completed the Japanese version of the Maslach Burnout
Inventory (MBI) to assess work-related stress reaction and the Nursing Job Stresssor Scale (NJSS)
to assess job stressors. Results were as follows: 1) The level of burnout in surgical ward,
neuro-surgical ward, ICU/ CCU, and NICU nurses was high. 2) On the other hand, the level of
burnout in maternity / gynecological ward, psychiatric ward, operation unit, dialysis unit, burn
unit, and out-patient department nurses was low. 3)In those working places where the level of
burnout was high, nursesreported high strain from quantitative and qualitative work load, or
conflict with patients. 4 ) The level of burnout in orthopedic ward nurses was rather medium
although they reported all high strain from quantitative and qualitative work load, and conflict

with patients.

5) The level of burnout in medical ward nurses was high although they reported

medium strain from quantitative work load and conflict with patients.
Key words : work-related stress reaction, job stressor, hospital nurses, working place
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1.% R
AERRICHB T 5 BERE634LA%HAERNREL, B
REEX P VARKBEBB X P L AERICEY 2 HERAMBE
T ol BERIOMENORAERZB &, SHBHHFICR
EF*EAL, RARNT ZWEEICTHRELL, 5294 (@
WE=93%) LVEIENRBOEN, 20D bHYHEEIZM0E
(BHEIER=83%) Th-. FHEIT29.28 (ERE::
SD=8.1), FHERERII8.15E (SD=6.8) TH 10
2. k5 %
BTo&H 2NEEZEUREREZERL, E#RBBATICET
SERUR F VARG EBBR P VAEREZHE LI,
1) BXEMBI (Appendix 1)

BEREOBRER F VARIGE LTREN /-2 T Y
FERY BT, N7 7 PREREE UTRLRAELNS
WeEX 6RTWW5® the Maslach Burnout Inventory
(MBI)" %#8A L. BFEIZbhbOh MW ERLI-HAIR
MBI ®® %8R L.

REPEEHII22C, SEMICHLT M&<in] N
B ~ [EE] ©7BRENMETEEZRD 3 B ERARK
Thb. BARR MBI S AR (Physical Exhaustion:
PE), f#R9EBERRL JEARIHE (Emotional Exhaustion +
Depersonalization : EE+DP), fBARZERS (Personal
Accomplishment : PA) D3 DD TFRIREISHK I T
%0 HXBMMBI O BROEEFD o HHIL .87~.90,
A7 X MR X D EEEEAERT .61~.713TH 5",

2) %X P Ly ¥ —WERE (the Nursing Job Stressor
Scale: NJSS) (Appéndix2)

BB F L ABEROWEIDbh DN HEIZER LN
SSM EANTT o1, .

BHEL VY, FBMIEZ Ly —, TROLERSL
SOEBHBERE L TRABNB XS ZFERINTWS, #
MIRBEICH LT TEDBEDEMI TR VAR LET
»? | EBRIAEMBREELDZET, X b1y, Thb
HEADEBHERZAET S Z & #BR L= 8 BRERME
THb, IEBREE (20X kB L] TREALR
L) TPLRBRUS) MraYRUS] (FEFIzMCERL
2) DOBRMBEREL T3, BFFHOKER, THBBOA
BREE) , [BEREE LToRki], NEMEOARMBIFRS
BEREE LToERYE), TREoAIWEN], THED
Reval )|, TtFoRMAEE |, TBEE O ARBIFR] B8

THTDODX b Ly —2hHEN T3, NJ S S EREF
DEBRFD a FEIL .75~.85, BFr X MEic X 3 58ER
BiL .60~ . ATHBHOW,

R 1IN -15OBBBFICHIT 3 BXKRMB 1 FZR
EPHB[DEZ DN TR ET o7z, KiZ, NISSRE
Z b A YEHEEDEICOWTEAESTY, HEOMAZE
Rico HEZOREBICR—TEBIBINEAWE, b,
SEIDBITIRRZDMD 4 BiZBAN L=,
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Wl =08~ @Rl =6&%25L, WEEZHEEL:, B
Fat (ERFEC K SHEE) OFR, B L 3 BFHEHN
BHohniz. SEFD « REIL .81~ .84TH -7, AMESA
OFHEAEMAL, ZThEHBHTH - LEXTERERSE
L7z PESREEE+DPHRIBMAESKE NG L/ A—VT
7 FEHNBL, PABETCIRHBICHBENEWZEN—-VTY
FENEWEAREINS,

NJSSikonTid, EBR\OREZHLT 20k 5 %
RFEBL) =08~ FEHBMIELD | =4 8251, X
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SRR, BRI, 89~4. 15 THBICHB W I NV—F
Th-T (p<.001), BEAR, R/EFRH, MRHOK
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EWII—FChoT (p<.001), /hEE, B/ ESH,
BAH, BEAMOREBIIZL.0~1.615TCHSEIN—-TT

£1 AXIEMB | TRRERA
BRRIRINES NSRS [AMRRS

L IEAML

N Mean+SD Mean+SD Mean+SD
2 tk 440  3.58+1.3 1.53+1.1 2.61%1.1
SRR 45  4.00%1.2 1.79+1.2 2.72+1.0
BAEER 23 4.15+1.2 2.11£1.0 2.97+1.1
AR 27 3.80+1.2 1.61%1.0 2.67+1.1
ARIRI 89  3.96%1.0 1.75% .9 2.65+1.0
B/HRH 30 3.64+1.4 1.49+1.1 2.48+1.3
ERARSR 16 2.27+ .9 67+ .4 2.88+1.3
hRES 20 3.78%1.2 1.40%1.1 2.72+1.0
MERR 19  2.62+1.3 1.06+ .7 2.43+ .9
BERSH 32 3.89%1.1 1.59+1.2 2.60%1.1
FNE 24 3.59+1.1 1.22+ .7 2.00+1.3
ICU/CCU 24 3.32%1.6 1.85+1.4 2.31+1.2
NICU 13 3.96+1.0 2.50+1.2 2.39+1.1
By — 9  2.89+1.4 .80+ .5 2.43+1.0
ML y— 20 2.59%1.1 86+ .7 2.35%1.0
%3 45 3.17+1.4 1.25+1.0 2.89+1.2
Z0Dfth 4
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RBOAMTHEICHTZ2 LA 2.49+ .8 HHidE ]
RHEBRE L LTORI-MET23 LA > 2.67+ .7 G i R e m 11-1
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PO ABIZTER FLA >~ 3.08% .6
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2kl L THEEZIIRD bah - 7208, BiMEHEE, &
ity —, 8ty —i31.719~2.198TA | LA YHE
<, b, BasbEHEEE, BEARRM, NICUIZ2.67T~
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4) TREDAEI VAW IZETER LMY (H4)

FHER.NETROEWEERL, HkbEE, NICU,
IR/ HREE, 2RI31.91~2.028 TEA P LA V& I—
FTCHotze i, BEEHHHII2.80ETREEWEEZRL,
ERRARL AEL AL NERL ARORIER2.36~2.49
HTR b A YBETERCEL oo Thiz, B,
Mty —, Bty —, [CU/CCUI2.11~2.145
TR UA R EEIN—TThoTzc ZNHIIN—TD
N=T7 FEZIE—EDHEELIED Sleh -1,

5) THEOHEHMAR | BT 32 LA (F5)
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(B)MBELBHPITSLESRILTARITILBULS
(8)HWTM/EADETLE O LEBLD
(MRBPT—ERIWVETETWILRLD

REBDAGRREIT SR b Ly §—
Q5 fB0ORP 7 LHBIHTIZRXHFARVAIN,
QM HBLOBUCARNBEEL, HRTEIAFRUBHBENCVRLN,
Q5 ASPNAFRI>AN. LOXP v 70EE - MABIELYH—F LT hERVN,
Q2 RURBEATRHINZOALDABRBHBMBED SH.
QW @OAY 7 LARLRBY7ERTIZAHHERVEIN,
QU BORY » 7 BBAFTRVSE,
QR ALY EE Lo ) LEABWELR,
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(5)BFEATREZL ‘W DEIEHBO>TWBLBLD
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