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The specificity of tools for responding to  in the po-
lice 

Abstract: Service of permanent duty is one of the most important 
services on which work is performed and the to the police response to an 
emergency call that service is one of the most important tasks. 
This paper attempts to provide insight into the organization,  activities and 
work of security services that deal with response to an emergency call, in 
order to point the necessity of implementing modern services which increase 
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the level of  prediction  of the situation on the ground in real time and allow 
adequate time engagement and a more determined - faster reaction.  
The specificity of tools that should provide the information to the police 
command staff, which is responsible for the operation in case of an emergen-
cy call to the police, is reflected in the degree of accuracy, speed of incoming 
and the speed of data processing into information useful for constructing 
images of emergency declared by calling incidental or crisis situation.  
The aim is to determine the necessary methods and principles required in the 
implementation of tools for responding to an emergency call. It seems, on the 
one hand, the analysis of the results of previously implemented tools, both 
from the aspect of design and implementation, and exploitation as the most 
important assessment of the real effectiveness of each tool, and, on the other 
hand, to find the appropriate methodology solutions.  
Also, the paper presents function of one of the possible scenarios for imple-
menting IKS, which especially  divers attention to the security aspects which 
the necessity of implementation of the IKS is primarily related to the protec-
tion of sensitive information and prevent their abuse. 

Key words: urgent call for help; tools for responding to an 
emergency call, the security system for emergency calls, authentication, 
encryption  


