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ABSTRACT

The contemporary legal services delivery landscape is undergoing radical transformation,
and so too is our understanding of what it means to be a legal professional.
Professionalism for lawyers today means much more than courtesy to colleagues and
clients, or compliance with professional conduct rules. It embraces cultural competency,
digital literacy, emotional intelligence and an authentic commitment to the public good.
Nick presents an inclusive and inspiring model for legal professionalism in the 2 /st
century, and considers how it can be practised and how it can be taught.




OVERVIEW

CONTEXT: Globalisation, diversification, digital disruption
CHALLENGE: Old professionalism v new professionalism

CRITERIA: Digital literacy, cultural competency, emotional intelligence, moral
leadership
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Digital communication
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What lawyers are doing now 'won't be good enough in a
few years' time'
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No more million-dollar lawyer as salaries follow profits down
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DIGITAL LITERACY




CULTURAL COMPETENCE
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EMOTIONAL
INTELLIGENCE

SELF AWARENESS
SELF MANAGEMENT
SOCIAL AWARENESS
RELATIONASHIP MANAGEMENT




MORAL
LEADERSHIP

ETHICAL VALUES
MORAL COURAGE

PERSUASIVENESS / CHARISMA
ALTRUISM
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