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Summary

The purpose of this study is reconsidering the notion of professionalism in pharmacists who obtained the highest degree
of trust from citizens under the Integrated Community Care System (ICCS) in the ultra-aging society which expects numerous deaths
in Japan as a pilot study.

This study reviewed the historical literature of medical politics regarding the role of pharmacists and pharmacies in Japan.
In addition, a pharmacy located in Machida-city in Tokyo was assessed as an advanced case in this study interviewed by using semi-
structured face to face interview techniques. Interviews were recorded and analysed to create indicators for the next survey. The
pharmacy is focused on elderly care in cooperation with registered dietitians. They hold a monthly event called “Dementia Cafe”
which is held in front of the pharmacy, which gives the elderly with dementia an opportunity to visit a day-service facility caring for
the elderly.

The survey shows possibilities that produced through a care system of pharmacies, located around Japan. In addition, this
survey indicates that we need to have another survey to define the role of pharmacists taking into account factors such as age of
patients, number and frequency of events and contents.
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