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YOGYAKARTA

xiti+89+22

Stres kerja merupakan konsekuensi dari peristiwa di tempat kerja yang
menuntut keterlibatan fisik dan psikis karyawan secara berlcbihan, schingga
kondisi fisik dan psikis tersebut terganggu dan mengakibatkan ketegangan. Stres
kerja yang berlangsung secara terus menerus dapat menurunkan motivasi kerja
seseorang sehingga kualitas pekerjaan menjadi rendah. Salah satu profesi di
bidang kesehatan yang pekerjaannya paling menimbulkan stres kerja yakni
administrator rumah sakit, termasuk perekam medis. Berdasarkan hasil studi
pendahuluan pada tanggal 10 Maret 2018 pada 10 petugas rekam medis
menunjukkan hasil 10% petugas memiliki tingkat stres kerja sangat tinggi, 10%
petugas memiliki tingkat stres kerja tinggi, 50% petugas memiliki tingkat stres
kerja sedang dan 30% petugas memiliki tingkat stres kerja rendah. Penelitian ini
bertujuan menganalisis hubungan stres kerja dengan kinerja petugas rekam medis
di Rumah Sakit PKU Muhammadiyah Surakarta dan Yogyakarta. Jenis penelitian
ini observasional analitik dengan rancangan penelitian cross-sectional. Sampel
penelitian berjumlah 52 orang. Teknik pengambilan sampel menggunakan teknik
sampling jenuh. Analisis bivariat menggunakan uji statistik Spearman Rank. Hasil
dari penelitian ini menunjukkan bahwa terdapat hubungan antara stres kerja
dengan kinerja (p= 0,005, = -0,382). Pihak manajemen rumah sakit disarankan
untuk mengadakan pelatihan manajemen stres sebagai bentuk tindakan
pencegahan untuk meminimalkan efek negatif dari stres kerja.

Kata kunci : stres kerja, kinerja, petugas rekam medis
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ABSTRACT
Ayu Isnaini Rahmawati J410 161 021

The Relationship of Work Stress with The Performance of Medical Record
Officers in PKU Muhammadiyah Surakarta and Yogyakarta Hospitals.

Work stress is a consequence of events in the workplace that demand
excessive physical and psychological involvement of the employees, so that
physical and psychological conditions are disrupted and lead to tension. Work
stress that continuously directed can reduce a person's work motivation, so that
the quality of work is low. One of the professions in the field of health whose the
occupation is the most stressful is the hospital administrator, including medical
recorders. Based on the results of the preliminary study on March 10, 2018, 10
medical records officers showed that 10% of the officers had very high work
stress level, 10% of the officers had high work stress level, 50% of the officers had
moderate work stress levels and 30% of the officers had low work stress levels.
This research is aimed to analyze the relationship of work stress with the
performance of medical record officers in PKU Muhammadiyah Surakarta and
Yogyakarta hospitals. This type of research is analytic observational with cross-
sectional research design. The research samples were 52 people. The sampling
technique uses saturated sampling technique. Bivariate analysis uses Spearman
Rank statistical test. The results of this research indicated that there is a
relationship between work stress and performance (p = 0.005, r = -0.382).
Hospital management is advised to conduct stress management training as a form
of preventive action to minimize the negative effects of the work stress.

Keywords : work stress, performance, medical record officers.
Literature : 59, 1999-2018.
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