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ABSTRACT

This study is aimed to test the relationship of employees’ empowerment, employees’
training and teamwork on job satisfaction in a private sector organization, Hyundai —
Sime Darby Motors (HSDM) Sdn. Bhd. at Shah Alam. This relationship was examined
based on independent variables which are employees’ empowerment, employees’
training and teamwork. This study used quantitative method whereby set of
questionnaires are used to collect the data. There were 66 respondents. The data
analyses in this study were analysed using IBM SPSS statistics software. Descriptive
statistics were used to measure relationship between employees’ empowerment,
employees’ training, teamwork and job satisfaction. Meanwhile, testing of means
analysis, Pearson Coefficient and multiple regression analysis were performed to
examine the relationship between employees’ empowerment, employees’ training,
teamwork and job satisfaction. Results indicate that there is a strong significant
relationship between employees’ empowerment, employees’ training, teamwork and
job satisfaction. The discussions of study implications and future research will be
explained at the end of this study.

KEYWORD: Job satisfaction, Employees’ Empowerment, Employees’ Training,

Teamwork

Xi



	FACTORS AFFECTING JOB SATISFACTION AT HYUNDAI – SIME DARBY MOTORS SDN. BHD.
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER ONE INTRODUCTION
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Significance of Study
	1.6 Scope of Study
	1.7 Definitions of Terms
	1.8 Conclusion

	CHAPTER TWO LITERATURE REVIEW
	2.1 Introduction
	2.2 Job Satisfaction
	2.3 Employees’ Empowerment
	2.4 Employees’ Training
	2.5 Teamwork
	2.6 Theoretical Framework
	2.7 Hypotheses
	2.8 Conclusion

	CHAPTER THREE RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Population
	3.4 Sampling Design
	3.5 Data Collection Method
	3.6 Plan for Data Analysis
	3.7 Conclusion

	CHAPTER FOUR DATA ANALYSIS AND INTERPRETATION
	4.1 Introduction
	4.2 Demographic Profile of Respondents
	4.3 Analysis of Findings
	4.4 Verdict of Hypothesis Testing
	4.5 Conclusion

	CHAPTER FIVE CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Discussion
	5.3 Limitations
	5.4 Recommendations
	5.5 Conclusion

	REFERENCES
	APPENDICES



