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ABSTRACT 

Nowadays, teachers experience job stress like they never did before. Job stress is a very 

important issue as it involves people’s emotion about their work and it will affect their 

performance. When their stress is getting worst, it will affect the effectiveness of the 

organization. The main purpose of this study is to explore the factors that influence job stress 

among school teachers in Seri Manjung, Perak. Moreover, the research aims to discover 

which factors, i.e. workload, student misbehaviour, interpersonal relationship and classroom 

resources have the most detrimental effect on job stress. The methodology is to achieve the 

above aim, four sets of hypothesis were proposed: the first looked into the effect of the 

factors, which consists of workload, student misbehaviour, interpersonal relationship and 

classroom resources on job stress. A questionnaire was used and participants were drawn 

from 110 school teachers in Seri Manjung, Perak. The finding of this study for independent 

variables which is workload, student misbehaviour, interpersonal relationship and classroom 

resources has supported the hypothesis and significantly related to the dependent variables 

which is job stress. For future study, it is suggested to use other variables that can increase 

the value of the R-Square. 

 

 


	THE FACTORS THAT INFLUENCE JOB STRESS AMONG SCHOOL TEACHERS IN SERI MANJUNG PERAK
	DECLARATION OF ORIGINAL WORK
	LETTER OF TRANSMITTAL
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	ABSTRACT
	1.0 CHAPTER 1: INTRODUCTION
	1.1 Introduction
	1.2 Background of Study
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Scope of the Study
	1.7 Significance of the Study
	1.8 Limitation of the Study
	1.9 Definition of Key Terms

	2.0 CHAPTER 2 : LITERATURE REVIEW
	2.1 Introduction
	2.2 Literature Review
	2.2.1 Dependent Variable : Job Stress
	2.2.2 Independent Variable
	2.2.2.1 Workload
	2.2.2.2 Student Misbehaviour
	2.2.2.3 Interpersonal Relationship
	2.2.2.4 Classroom Resources


	2.3 Theoretical Framework
	2.4 Hypothesis

	3.0 CHAPTER 3 : RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.2.1 Purpose of Study
	3.2.2 Unit of Analysis
	3.2.3 Study Setting
	3.2.4 Time horizon
	3.2.5 Research Strategy

	3.3 Population of Study
	3.4 Sampling Technique
	3.5 Size
	3.6 Data Collection
	3.7 Questionnaires
	3.8 Data Analysis
	3.8.1 Reliability Analysis
	3.8.2 Descriptive Analysis
	3.8.3 Pearson Correlation Coefficient Analysis
	3.8.4 Multiple Regression Analysis


	4.0 CHAPTER 4: DATA ANALYSIS AND FINDINGS
	4.1 Introduction
	4.2 Data Analysis and Findings
	4.2.1 Reliability Analysis
	4.2.2 Frequency Distribution
	4.2.3 Descriptive Statistics
	4.2.4 Correlation Coefficient Analysis
	4.2.5 Multiple Regression Analysis
	4.2.6 Hypothesis Testing


	5.0 CHAPTER 5: CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Conclusion
	5.2.1 Workload
	5.2.2 Student Misbehaviour
	5.2.3 Interpersonal Relationship
	5.2.4 Classroom Resources

	5.3 Recommendation
	5.4 Future Research

	REFERENCES
	APPENDICES A
	APPENDICES B




