D)

Universityof 2>
Strathclyde

Glasgow

McCartan, Rebecca and Elliott, Mark (2018) Using a cognitive
dissonance inducing intervention to change drivers' attitudes towards
speeding. In: 29th International Congress of Applied Psychology, 2018-
06-26 - 2018-06-30. ,

This version is available at hitps://strathprints.strath.ac.uk/66090/

Strathprints is designed to allow users to access the research output of the University of
Strathclyde. Unless otherwise explicitly stated on the manuscript, Copyright © and Moral Rights
for the papers on this site are retained by the individual authors and/or other copyright owners.
Please check the manuscript for details of any other licences that may have been applied. You
may not engage in further distribution of the material for any profitmaking activities or any
commercial gain. You may freely distribute both the url (https://strathprints.strath.ac.uk/) and the
content of this paper for research or private study, educational, or not-for-profit purposes without
prior permission or charge.

Any correspondence concerning this service should be sent to the Strathprints administrator:

strathprints@strath.ac.uk

The Strathprints institutional repository (https:/strathprints.strath.ac.uk) is a digital archive of University of Strathclyde research
outputs. It has been developed to disseminate open access research outputs, expose data about those outputs, and enable the
management and persistent access to Strathclyde's intellectual output.



http://strathprints.strath.ac.uk/
mailto:strathprints@strath.ac.uk
http://strathprints.strath.ac.uk/

Title: Using A Cognitive Dissonance Inducing Intervention To Change Drivers’ Attitudes

Cognitive dissonance (Festinger, 1957) is an unpleasant state of arousal experienced when
people hold conflicting attitudes or do not behave in line with their attitudes. The induced
compliance paradigm is a technique used to promote attitude-change by inducing feelings of
cognitive dissonance.

A randomised controlled trial (RCT) tested a dissonance inducing intervention based on the
induced compliance paradigm. The RCT was delivered face-to-face and tested changes in
drivers’ attitudes towards speeding.

The induced compliance procedure generated a change in drivers’ attitudes towards speeding.
Specifically, the intervention group reported more desirable attitudes towards speeding (i.e.,
less positive attitudes) compared to the control group.

The results demonstrate that the cognitive dissonance intervention based on induced
compliance can promote attitude-change.

The results therefore have practical implications for attitude-change with regards to road
safety. Induced compliance interventions could be usefully delivered as part of road safety
campaigns or training courses (e.g., Stephenson et al, 2010) to change drivers’ attitudes
towards speeding.



