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What happens when | donate?
Before and after giving blood
Testing your donation

Give platelets

Donor information leaflets
Other ways to give

Watch our videos

GIVE BLSWD

BECOME A DONOR

CAN | DONATE? LEARN ABOUT BLOOD ABOUTUS
Become a donor

Donating blood is safe, simple and takes only an hour
Ewery minute of every day someone in Scolland is receiving blood as part of a life-
saving or life-enhancing treatment. Yet, only 5% of the population are active blood
donors

The Scottish Mational Blood Transfusion Senvice (SNBTS) must welcome 5000 blood
donors every week to meet the needs of patients in Scotland

Register today and help us show patients in Scotland they are not fighting alone

Title

First name

Surname

Date of birth =
DO/MMA Y
Address 22
=
Postcode -
Email

Contact number

Submite

NHS

0845 90 90 999 ~——~

National
Services
Scotland

CONTACTUS

Where to donate
Find your nearest session.

Enter Full Postcode

Find »

Become a donor

Becoming a blood donor is quick
and simple.

Can | donate?

Ensure you don't have a wasted
Jjourmey.

Check here »
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Portal

Scottish Blood Donor Serv. % J (32) Scottish National Blood T % W

<« C' [ www.scotblood.co.uk/glasgow.aspx

(%) GIVE BLWWD 0845 90 90 999 n

Scotland

HOME BECOME A DONOR CAN | DONATE? LEARN ABOUT BLOOD ABOUTUS NEWS CONTACTUS

Current blood stock levels Glasgow Blood Donor Centre Where to donate

Find your nearest session
Open 6 days a week

Enter Full Postcode
To ensure that you are not faced with unnecessary waiting time, you can make an
appointment to give blood below or by calling 0845 90 90 999. If you prefer, you will Find »

O ———— always be welcome to drop in to give blood during the opening times

Rers Address @ E

i v Become a donor
G IaAS Becoming a blood donor is quick
The Tron and simple
rch

8 Melson Mandela Place ot
Glasgow G2 1BT 5
View map and directions

& )

e -
Opening times Royal Faculty Quesin Street
pening of Procurators ) () 2

Monday: 11am - 4.20pm g Ll as o W George 5 George Can | donate?

Tuesday 11am - 4.30pm 2 Square

Wednesday: 11am-7pm St Vingal ol C Ensure you don't have a wasted
Thursday: 11am - 7pm o i joumney.

Friday 9.30am - 4.30pm

Saturday: 9.30am - 2.30pm = Map Data © Terms ofUse e

Sunday Closed

Book an appointment

4 minimum of 50 appeintments are available at 10 minute intervals each day. Please
use the calendar below to Select your preferred time slotwithin a given hour,

WIC Monday, 5th May 2014 change week
s mon Tue wed Thu Fri sat sun
5i5 &5 715 85 i 10/5 1115

Available to book
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Background

@ Focused on Blood donation

3 Types of blood donors:

@ ‘New donors’ and ‘former regular donors’ with health changes or without any donation for a long period of time
@ Regular donors

& Profile of the donors: Volunteers and people with close relatives, friends who have or need blood
B The Scottish National Blood Transfusion Service (SNBTS)

B scottish National Blood Donor Association (SNBDA)

S Lay committee members

@ National school talk programme
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Context and DHI involvement

¢ Digital & health & social care
8¢ Sense relationship with academia
¢ Exploratory — Experience Labs - Factory

.
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PERTH

e Community Session

¢ Paul Chapman, Deputy National Standards Manager
e Gwen Fenton, Donor Service Recruitment and Publicity Officer, she is
based at the East Scotland Blood Transfusion Centre in Dundee

EDINBURGH LAURISTON

e Permanent centre ‘Static’
e Patsy Scouse, Team leader

e Paul Chapman
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Permanent Centres

Aberdeen

Edinburgh

Glasgow

Inverness

Dundee
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First observations

Venues. A conference room of the Station Hotel. Sessions every 16 weeks.

Space with natural light which respects privacy

Appointment system: ordinary post letter with the declaration form at the back of the letter.
Trust. Not crossed with clinical health records.

Paper trail at the entrance

People per session: 150 to 200 in Perth. Less in Edin’h

Technology: backup services

Guidelines to be applied are stored in a laptop!!!

This would include logistical support in the preparation, administration and dissemination of Exploratories,
research projects and activities funded within the DHI

Unpredictable demand in Static centres

Excessive demand? How to address them? Take a break letter/message , }I%Irll(t)lyeastlon

ignlands and islant
Scoltish Enterorise.
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Scope and areas for improvement
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( * Flows )

\_ CRM tool for
managing

Reading codes

ustomer carer

The first
experience
Website platform _
s Security and Y\
privacy
Engaging teens
- Portal e Citizen
e Appointment
system J
\_ J
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Recommendations

¢ Proposal — DHI Open Call
s Exploratory

s Experience Lab

s Factory
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