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Markers of Credibility on Citizen Journalism Websites

Abstract

Credibility in mainstream media continues to wane, giving rise
to new forms of journalism supported by the Internet. One of
these new forms of journalism is citizen journalism. This is a
form of journalism in which content is produced by ordinary
citizens, usually on websites. One of the most popular citizen
journalism websites in the world at this time is OhMyNews.
com. Like mainstream media, this site, as well as ones like

it, have credibility obstacles to overcome. In this study the
researcher tests whether or not the presence of information
about a writer and sources used to write a story on a citizen
journalism website affects the perceived credibility of the
story.

One hundred and twenty subjects were asked to read three
stories from OhMyNews.com and then rate those stories in
terms of their perceived credibility. Some of the subjects were
presented with information about the writer’s background and
a picture of the writer, some were able to follow hyperlinks
imbedded in the story to verify information contained in it, and
others were presented with both. The results from the groups
were compared to see if the additional information given to
subjects had an impact on their perceived credibility of the
story. This research will help online journalists understand how
to increase the credibility of the stories they write, and will add
to the understanding of the factors that influence perceptions of
information credibility.

Why Important?

- Citizen journalism is growing in popularity
- Trust in mainstream media is declining

- Citizen journalists need ways to add credibility to
their news stories

Research Questions

RQ 1: To what extent does providing information about a
writer’s background and providing a picture of the writer on
a citizen journalism site affect the perceived credibility of the
story?

RQ 2: To what extent do hyperlinks that allow users to verify
information contained in a story on a citizen journalism site
affect the perceived credibility of the story?

RQ3: To what extent does providing information about a
writer’s background, a picture of the writer, and hyperlinks
that allow users to verify information contained in a story on
a citizen journalism site affect the perceived credibility of the
story?
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disagree with them when they don't mateh our tastes.

Independent film, and film in general, is a common subject and
gets ifs fair share of newspaper and armchair crifics alke
pronouncing their favorites, filtered through their own criteria.
Sometimes the reasons make sense and other times they boil
down to such things as nostalgia, who you were dating at the
time or that nude scene that you'll never forget! In any case, no one will g
two lists will ever be the same.

agree, and no

"The Top Rated 50 'Independent’ Titles" on the Internet Meie Data Base (IMDB), for
example, aren't necessarily going to match "The 50 Greatest Intwgudent Films" on the

Empire Magazine list. If we pitted them against each other, side by side™sgg we will--the
differences are obvious and instantly raise a few questions. What are the crite™s hat

constitutes an independent film? Who decides which films make the lists?

In the IMDE corner the winners are: 1. "Pulp Fiction,"” 2. "One Flew Over the Cuckoo's Nest."
3. "The Usual Suspects." 4. "Dr. Strangelove or: How | Learned to Stop Worrying and Love
the Bomb," 5. "Psycho," 6. "Memento," 7. "The Silence of the Lambs, 8. Eternal Sunshine of
the Spotless Mind," 9. "Hotel Rwanda," 10. "Apocalypse Now."

Empire Magazine rates them as: 1. "Reservoir Dogs," 2. "Donnie Darko," 3. '"The
Terminator," 4. "Clerks," 5. "Monty Python's Life of Brian," 6. "Night of the Living Dead," 7
"Sex, Lies and Videotape," 8. "The Usual Suspects," 9. "Sideways." 10. "Mean Streets."

So, how does that happen? Only one film common
to both indie top 10s? Well, the former is based in | ¥
the U.S.. while the latter in the U.K. IMDE doesn't
seem to have many criteria for the films selected,
Empire fashions criteria in relation to '"the
circumstances and spirit in which the films were
made, the quality of the result and its mark on the
movie world." IMDB's general readership votes,
while Empire's staff makes the selections. Who's

- .

HOME KOREA | WORLD | SCILTECH | ARTALIFE | ENTERTAINMENT | SPORTS | GLOBAL UNTERVIEWS | PORLD CTIEEN

Korean &
Lo The Best Films of All Time... Tie %) a0
JOIM ObAH | jes ST > thy 3
e Do you live in a news hotspot? No?
KOREA Todd Kipp (toddkipp) £ REFERFER =1 Email Article & Print Article 2 v
WORLD -
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ARTEZLIFE
ENTERTAINVIENT: Every January readers and viewers around the world are <
SPORTS inundated with countless year-end lists of the best and the 1\ Send us your story. (Buzztracker Map)
CUERAAATEH warst from the previous 12 menths. The subjects range from I P e
INTERWDNS, kitchen appliances to cars to albums, depending on the
POCEASTS: newspaper, magazine, website or television show.
OPINION
FRETIOER Other lists are ongoing. evolving and ultimately defining the
il ead supposed "best of all time." As consumers, we love these lists

because we can use them to back up our own opinions or |8
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Do you think Iran and Syria are
=¥ fanning the flames of the Israel-
Hezbollah conflict?
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Home | Top Movies | Photos | Independent Film | Browse | Help

The Internet Movie Database

Visited by over 38 million movie lovers each month!
Welcome to the Internet Movie Database, the biggest, best, most Available Jobs at IMDb
award-winning movie site on the planet. Want to make IMDb your
home page? Drag this link onte your # Home butten.

Login | Register to personalize

Movie Times Near You! csf:fﬁ,‘m{ 20085
(RS 1 writer/director M. Night Shyamalan's Lady + Emmy-Wi

% i e Warer Paul Giamatti plays Cleveland
Heep. a building superintendant who discovers
Se .| a mysterious woman (Bryee Dallas Howard)
™ living beneath the swimming pool of his

= narf. a nymph-like creature of storybook
=5 |eoend. but there's no doubt that something
otherworldly, something vicious, has followed her here. Visit
the Official Site: Watch the Trailer: See the Photos
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- Lady in the Water

« My Super Ex-Girlfriend
- Monster House

AL Al
- Talladega Nights: The
Ballad of Ricky Boblby
+ World Trade Center
* Miami Vice
+ The Descent
' Huo Yuan Jia
* Scoop
- Halloween
- Little Miss Sunshine
- The Night Listener
- Science des réves. 8

F more
ki VD LES 3
- "Camnivale": 2nd Season -
DvD

+ "The Adventures of Brisco
County Jr." - DVD

« Eilm Moir Classics: Vol. 3 -
ovb

- Tsotsi - DVD

* "Awvatar: The Last
Airbender”: Book 1: Water,
Vol. 4 - DVD

peomi DVD

- Final Dgstmat\on 3= DVD

spring, a feature film set to shoot in the fall, a documentary on the Eng-

lish trade in South Korea and a six-episode television show.

More information can be found at www. prizefighterproductions.com.
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ENTERTANMENT If the play at this past weekend's season opening Swatch FIVE Beach Volleyball World Tour
SEORTS event in Modena. taly, is any indication of the level of play to be expected this summer, then
SHARALIRTON beach volleyball fans better get ready to watch a lot of exciting tournaments.
INTERWIEWIS
PORCASTS, In a closely played final this past Sunday,
OPINION 14, 2006, the 2005 FIVE points chg
FERTLRED &4 Juliana Felisberta Silva and Larige# Franca of
A @ Brazil, defeated the reignjd Olympic Gold
Medalists, Misty May-Tre€nor and Kerri Walsh
ABOUT US of the United States, 21-Tand 27-15 in 55
minutes to win the FIVE Play W%ion Portable
Italian Open.
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while the American's took home the
medal and split $22,000.

"This one is for our mothers," said the 22-
old Juliana of their Mother's Day champiol

With the win, the Brazilian's collected the ORd
medal and split the US532,000 first prize;

! win. "We have been working hard to beat
Misty and Kerri and make ourselves the top team in the world entering the Beijing Olympic
Games in 2008. They are such a talented team, but we made the plays to win the match

silver

year-
nship

today. We are almost perfect this season, but we still have a lot of room for improvement.”

Along with winning the title, Larissa also collected the Most Outstanding Player trophy for her

excellent play in the tournament.

"The American's are considered the best, but we were better today," the 24-year-old Larissa
said after the event. "Except for a slow start, we played extremely well. This was a perfect

place to launch our season as the ltalians were great hosts."

For the Brazilian's, the win on Sunday was their second victory in the last three meetings

against the Americans. Overall, however, May-Treanor and Walsh have won six of the
meetings against Juliana and Larrisa. including a win at the 2005 FIVB World Champion

eight
ships

last year in Berlin, and a win at the 2005 FIVB season finale in Cape Town, South Africa.

In the championship match, which was played SSSES
in front of a standing-room only crowd of 3,500
people on a beautiful, sunny afternoon, the
match was close from the start.

In game 1, May-Treanor and Walsh opened up
a quick 10-6 lead, before Juliana and Larissa
began to chip away and begin their comeback.
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Order Your Tickets to Lady in the Water. \

Also in Theaters:  -- select movie --

Today's IMDb Poll Question Is:
Out of the three main super-heroes. whose power
would you want to have the most? (Suggested by
David B.) (vote)
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IMDb Movie of the Day

streets of Chicago, the screen adaptation of Free Trial!
Bl Nick Homby's High Fidelity emerges L B
A unscahed from its Americanization, W

& aﬁ 1d!ns_y'ntmslcs intact. thal_lkn‘ to ]n_h_n Cusack's N ————

e ) a inimitable charm a_nd a nimble. nifty
=====-% screenplay (co-written by Cusack). Early-

= thirtvsomething Rob Gordon (Cusack) 1s a
slacker who owns a vintage record shop, a massive collection
of LPs. and innumerable wop five lists inside his head. At the
opening of the film, Rob recounts directly to the audience his
all-time top five breakups-- which doesn't include his recent
falling out with his girlfriend Laura (Iben Hjejle). who's just
moved out of their apartment. Thunderstruck and obsessed s
with Laura's desertion but loath to admit it, Rob begins a quest | Emmy Nominations and
to confront the women who instigated the aforementioned top- More

five breakups to find out just what he did wrong. Encountering | INDb TV
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Hick Capone is a freelance writer living in Ocala, Florida. His articles have
appeared in numerous publications, including the South Marion Citizen and

other weekly Florida newspapers, USA Volleyball Magazine, Volleyball Maga-

Zine and StockCarCity.com. He is currently the managing editor of eSports

(www_e-sports.com), an online sports magazine.
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Police Charge 14 in WTO Protests, 944 Released

David Koowmiuofl (kasplan) 2RSSR EIEmaIl Adicin 8 Print Aricle

Hong Komg police have charged 14 men with unlawiul assembly |z

Late Sunday evening

prabes 5 L Ministry b0 "make 85 Bost gefomabc

with according to local law

Other detainees included testers from Taiwan, Indonggia
supporters gathered oy#de the prison, shamin
detainees.
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HONG KONG SAR: Police brutality and inhuman
treatment of WTO protestors condemned
FOR IMMEDIATE RELEASE

December 18, 2005
AS5-129-2005

A Statement by the Asian Human Rights Commission
(AHRC)

HONG KONG SAR: Police brutality and inhuman
treatment of WTO protestors condemned

The brutality and inhuman treatment of the protestors against
the World Trade Grganisation (WTO) by the Hong Kong police
comes as a shock and must immediately be stopped. On
December 17, 2005 unarmed protesters attempted to enter the
Hong Kong Convention Centre, where the WTO ministerial
conference is being held. The response of the police was to use
pepper spray and tear gas on the protesters. Due to this excessive
reaction, it was reported that some protesters removed some
wooden fences on the streets, resulting in miner clashes between
the protesters and the police. Despite the protesters being
unarmed, the Hong Kong police commissioner declared the
peaceful demonstration as a violent riot against Hong Kong law
and pledged to take serious action against the protesters. At
about 4am on December 18 about 500-600 protestors, mostly
South Korean, were arrested and detained in various police
stations, including Kwun Tong police station. They have now been
taken to the Kwun Tong Magistracy. Another group of about 400
protesters of various nationalities, including Hong Kong residents,
who staged a peaceful sit-in on the streets were also surrounded
by the police and barred from returning to their homes and
hotels. At the time of writing, these people remain on the streets,
without access to food or blankets.

The Asian Human Rights Commission {AHRC) has been closely
watching the protests relating to the WTO in Hong Kong, and
several staff members have witnessed various incidents of
excessive pelice violence, particularly on December 17. On that
day, the protestors had a clear objective: to reach the venue of
the WTO ministerial conference and make their voices heard. The
entire objective of the police however, was to deny the protestors
their right to movement. The protestors then confronted the
police lines and tried to push through the police barricades to
move closer to the Convention Centre.

During these confrontations, the police were visibly armed with
protective gear including helmets, gas masks, shields and batons.
The police also used water cannons on the protesters near the
designated protest area, provoking the protestors. This also
outraged many local bystanders, who began shouting 'Don't
hit/attack people!’ to the police. While the use of water cannons
was an unnecessary and disproportionate response to the
demonstration, it was also evident that the officers could not even
centrol the water cannons effectively, at times directing the water
at journalists and other supporters of the demonstrators. Pepper
spray was also excessively used on the protesters, despite earlier
criticisms from civil groups regarding police usage throughout the
week.

erywhere.'

David Kootnikoif is a freelance writer/musician who enjoys traveling and uncover-
ing nuggets of rapture along the way. In the words of the Russian poet Viadimir
Mayakovsky, 'with me / anatomy has gone mad / nathing but heart / roaring ev-

He has co-adited a book on teaching in Japan and has had work appear in a

variety of newspapers and magazines. Currently based in Hong Kong, David
grew up in and around Vancouver, Canada. His Web site is

www.alldaybliss.com,

Questionnaires

Questions About the Volleyball Story (Green 1 Group)

Please answer the following questions. After answering all of the questions, please click on the link at the bottom of the
page to go to the next story. Do not return to the story you just read to help you answer the following questions.

1) Please enter your subject ID number. (You MUST answer this)

2) How believable did you find the story to be?

Not at all Very
believable believable
1 2 3 4 5 6 7

3) How accurate did you find the story to be?

Mot at all Very
accurate accurate
1 2 3 4 5 6 7

4) How trustworthy did you find the story to be?

Not at all Very
trustworthy trustworthy

1 2 3 4 5 & 7
5) How biased did you find the story to be?

Mot at all Very
biased biased

14) Just the fact that the story contained hyperlinks (even if you didn't click on
them) made the story seem credible.

Strongly Strongly
Disagree Agree
1 2 3 4 5 6 7

15) I found the hyperlinks in the story helpful in determining whether or not the
story was credible (If you didn't click on any hypetlinks, skip this question)

Strongly
Disagree

Strongly
Agree

1 2 3 4 5 <] 7

167 I found the hyperlinks in the story enhanced the credibility of the story. (If
you didn't click on any hyperlinks, skip this question)

Strongly
Disagrees

Strongly
Agree

1 2 3 4 5 & 7

11) The information on the writer's background was helpful in determining
whether or not the story was credible.

Strongly Strongly
Disagree Agree
1 2 3 4 5 5] 7

12) I found the picture of the writer to be helpful in determining whether or not
the story was credible.

Strongly
Disagree

Strongly
Agree

1 2 3 4 5 5] 7

13} I thought the writer in the picture looked credible.

Strongly
Disagree

Strongly
Agree

1 2 3 4 5 6 7

14} What is the main idea of the story you just read?

Fourteen South Koreans are charged after protesting against the
World Trade Organization (WTQ)

The WTO ranference kirke nff in Honno Konn

Final Questions

Please answer the following guestions. After answering all of the guestions, please
click on the "Submit Survey"” button at the bottom of the page.

1) Please enter your subject ID number. (You MUST answer this)

2) To what degree would you describe the website (ohmynews.com) to be

trustworthy?
Mot at all Very
believable believable

1 2 3 4 5 <] 7

3) To what degree would you describe the website (ohmynews.com) to be

believable?
Mot at all Very
believable believable

1 2 3 4 5 <] 7

4) To what degree would you describe the website (ohmynews.com) to be
reliable?

Kirsten Johnson
Key Findings

- If writer and hyperlink information is included in a story the
perceived credibility of the story is higher than when that
information is not included.

- Markers of credibility increase perceived credibility more
when included in hard news, as opposed to feature stories.

- Writer information plays a larger role in perceived credibility
than hyperlinks. The average number of hyperlinks subjects
clicked on was .42.

- There is a significant positive correlation between whether or
not subjects thought the writer in the picture looked credible
and their perceived credibility of the story.
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