
Article

The suitability of the Unified Theory
of Acceptance and Use of Technology
(UTAUT) model in open access
adoption studies

Frankwell W. Dulle
Sokoine University of Agriculture

M.K. Minishi-Majanja
University of South Africa

Abstract
Technology acceptance models or theories are commonly used in studies aiming at predicting and explaining
the individual behaviours towards the acceptance and usage of new technologies. This paper reports part of the
findings from a doctoral research project which focused at analysing the acceptance and usage of open access
within public universities in Tanzania. The study was guided by the Unified Theory of Technology Acceptance
and Usage (UTAUT) model). The survey questionnaire targeted 544 respondents selected through stratified
random sampling from a population of 1088 university researchers at six public universities in Tanzania.
A response rate of 73 percent was achieved and the binary logistic regression statistics of the Statistical Pack-
age for Social Sciences (SPSS) was used for data analysis. The study findings suggest support for the application
of the UTAUT model in studying the adoption of open access in a research environment. Among the findings,
attitude, awareness, effort expectancy and performance expectancy were established as the key determinants
for the researchers’ behavioural intentions of open access usage. Similarly, age, awareness, behavioural inten-
tion, facilitating conditions and social influence were found to significantly affect researchers’ actual usage of
open access. These factors should therefore be taken into account in the planning and implementation of open
access projects. A further validation of the open access research model in similar research institutions in
Tanzania and elsewhere is recommended.

Keywords
open access publishing, public universities, scholarly communication, technology acceptance models, Unified
Theory of Technology Acceptance and Usage, UTAUT, Tanzania

The UTAUT model has proved suitable in guiding an understanding of the factors that
contribute to the acceptance and usage of open access by researchers in Tanzania.

Introduction

A theory emanates from a systematic and formalized

expression of previous empirical generalizations and

experimental testing. This is contrary to a model,

which need not necessarily be derived from empirical

generalizations and testing (Burch, 2003). According

to Burch (2003:280), ‘‘some authors distinguish the-

ories and models by assigning the latter a role as

[an] intermediary between theory and empirical data

but such a difference is regarded not fundamental’’.

Based on such observations, a theory can be
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considered to be emanating from a model that has

undergone repeated tests and validation to support

empirical generalizations. Nevertheless, the terms

models and theories are in most cases used inter-

changeably as a result of being closely related. The-

ories or models are considered to play a critical role

in the research process including planning, data col-

lection and explanation of the emerging findings.

Supporting this view, Neuman (2006:77) observes

that ‘‘researchers who proceed without a theory or

model, rarely conduct top-quality research and fre-

quently find themselves in quandary’’ in reporting

their research findings. It is thus not surprising that

many scholars invest much of their time in developing

and validating a variety of models and theories for

application in different research environments. Tech-

nology acceptance and use models and theories are

commonly used in many studies that investigate hin-

drances to the acceptance and usage of technologies

for the purpose of promoting innovations adoption

(Kripanont, 2007). According to Louho, Kallioja and

Oittinen (2006: 15), ‘‘technology acceptance is about

how people accept and adopt some technology to

use’’.

A number of models/theories designed to facilitate

the understanding of factors impacting the acceptance

and use of technologies have been documented. Some

of the well known technology acceptance models and

theories include: Theory of Reasoned Action (TRA);

Motivational Model (MM); Theory of Planned Beha-

viour (TPB); Decomposed Theory of Planned Beha-

viour (DTPB); Technology Acceptance Model

(TAM); Technology Acceptance Model (TAM2);

Combined TAM and TPB (C-TAM-TPB); Model of

PC Utilization (MPCU); Social Cognitive Theory

(SCT); Innovation Diffusion Theory (IDT) and; the

Unified Theory of Acceptance and Use of Technol-

ogy (UTAUT) (Venkatesh et al, 2003; Kripanont,

2007; Wu, Tao and Yang, 2007; Ghobakhloo, Zulkifli

and Aziz, 2010; Jayasingh and Eze, 2010). Due to the

existence of several competing technology accep-

tance theories and models as noted above, researchers

analyse and compare them in order to identify the

most promising ones in respect of the ability to predict

and explain individual behaviour towards the accep-

tance and usage of technology. Thus it has been

acknowledged by various studies that the UTAUT

model contributes to better understanding about the

drivers of behaviour of acceptance and use of new

technologies than other similar theories and models

(Venkatesh et al., 2003; Schaper and Pervan, 2007;

Wu, Tao and Yang, 2007). As a result of its accept-

ability, the UTAUT model has been applied in several

studies investigating the general acceptance and usage

of information and communication technologies

(ICTs) in different work environments (see for exam-

ple, Anderson and Schwager, 2004; Louho, Kallioja

and Oittinen, 2006; Kripanont, 2007; Schaper and

Pervan, 2007; Al-Qeisi, 2009; Birth and Irvine,

2009; Tibenderana and Ogao, 2009; Suhendra, Her-

mana and Sugiharto, 2009; and Zhou, Lu, and Wang,

2010). It should however be noted that the UTAUT

model has rarely been applied in open access (OA)

related studies, especially in a developing country

environment like Tanzania.

OA is scholarly communication achieved through

open access refereed electronic journals (golden road)

and self-archiving in open access repositories (green

road) (Mann et al., 2008). The basic concept of OA

is the online availability of scientific literature to

readers at no charge and without any legal barrier

(Chan and Costa, 2005; Bailey, 2006; Mann et al.,

2008). This study used the UTAUT model in studying

factors contributing to the acceptance and usage of

open access. In this context, open access publication

is regarded as a technology that provides scientists

with a tool to reach their goals of distributing research

results and documenting their copyrights as well as

accessing scholarly content from other scholars

(Mann et al., 2008). The findings reported in this arti-

cle are part of the doctoral study titled ‘An analysis of

open access scholarly communication in Tanzanian

public universities’. The objectives of the main study

were to:

1. investigate the general awareness and open

access usage

2. find out factors affecting adoption of open access

3. determine researchers’ and policy makers’ per-

ceptions on open access

4. formulate and validate a research model of tech-

nology acceptance regarding the acceptance and

usage of open access

5. suggest strategies to resolve the hindrances to

open access adoption.

This article emanates from the findings for the

fourth objective with respect to the formulation and

validation a research model of acceptance and use

of open access. This article attempts to exhibit the
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suitability of the UTAUT model in studying factors

contributing to the acceptance and usage of open

access.

The research model

The Unified Theory of Technology Acceptance and

Use (UTAUT) model was adopted in the process of

formulating the research framework for this study.

This model was developed by Venkatesh and his team

based upon the conceptual and empirical similarities

among eight competing technology acceptance mod-

els (Venkatesh et al., 2003; Kripanont, 2007). The

eight technology acceptance and usage models that

were used in formulating the UTAUT model include:

TR, TAM, MM, TPB, C-TAM-TPB, MPCU, IDT,

and SCT (Venkatesh et al., 2003; Kripanont, 2007;

Schaper and Pervan, 2007).

The choice of the UTAUT model for the current

study was motivated by its comprehensiveness and

high explanatory power as compared to other technol-

ogy acceptance and use theories (Venkatesh et al.,

2003; Kripanont, 2007; Hess et al., 2007; Schaper and

Pervan, 2007; Tibenderana and Ogao, 2009). The

UTAUT model is comprised of two direct determi-

nants of usage behaviour (intention and facilitating

conditions) and three indirect determinants of tech-

nology usage (effort expectancy, performance expec-

tancy, and social influence) (Venkatesh et al., 2003).

In addition to the core constructs, the UTAUT model

developers also identified four moderators (age,

gender, voluntariness and experience) as having spe-

cific moderating roles to indirectly and directly deter-

mine technology usage behaviour. According to

Serenko, Turel and Yol (2006), moderators are vari-

ables that affect the strength or direction of relation-

ships between independent and dependent variables.

The theoretical basis for the UTAUT model con-

structs and moderators is well documented by several

studies (Venkatesh et al., 2003; Kripanont, 2007;

Schaper and Pervan, 2007).

The researchers formulated an open access

research model comprised of six constructs and five

moderators, as illustrated in Figure 1, for guidance

of this study. The original UTAUT model was modi-

fied by adding two constructs (attitude and Internet

self-efficacy) and two moderators (awareness and

position). The effects of these additional constructs

on the adoption of new technology including open

access have been established by other studies, as

reported by Kripanont (2007), Mann et al. (2008) and

Tibenderana and Ogao (2009). Thus for this study, the

key determinants of the researchers’ behavioural

intention and usage of open access in Tanzanian pub-

lic universities were conceptualized as attitude, effort

expectancy, Internet self-efficacy, performance

expectancy, social influence, and facilitating condi-

tions. Furthermore, age, awareness, gender, experi-

ence and position were conceived to have various

moderating effects on main constructs towards the

acceptance and usage of open access. Voluntariness

Use behaviour 
Behavioural

intention 

GenderAge Experience Awareness Position

Performance expectancy 

Effort expectancy 

Attitude 

Internet self-efficacy 

Facilitating conditions 

Social Influence 

Figure 1. Open access research model based on UTAUT.
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was dropped as a moderator in this respect because it

is only relevant when technology usage is mandatory

(Venkatesh et al., 2003; Tibenderana and Ogao,

2009), which is not the case in the current study.

Attitude is an individual’s overall affective reac-

tion to using a system (Venkatesh et al., 2003). In this

study, the attitude of researchers towards open access

was conceptualized to affect both their intention and

usage behaviour of open access with its effect being

moderated by awareness.

Performance expectancy relates to how individu-

als believe new technology will help them perform

their job better, and most of the previous technology

acceptance studies have acknowledged the strength

of this factor in predicting behavioural intention

(Venkatesh et al., 2003; Louho, Kallioja and Oittinen,

2006). With respect to the current study, performance

expectancy, moderated by gender, was assessed to

determine its effect on researchers’ adoption of open

access.

Effort expectancy is the degree of ease or diffi-

culty associated with the use of the system and is said

to significantly affect technology adoption during

early stages but becomes non-significant over periods

of extended and sustained usage (Venkatesh et al.,

2003). Age, experience and gender were conceptua-

lized to moderate effort expectancy significance on

researchers’ behavioural use intention of open access.

Such moderators increase the effect of effort expec-

tancy towards researchers’ future usage of open

access. In other words, the impact of effort expec-

tancy in shaping researchers’ usage of open access

in future is reduced in the absence of those

moderators.

Social influence relates to how an individual is

affected by his/her peers or other leading researchers

and/or his/her organization in deciding on open access

usage. This factor has been established to signifi-

cantly affect the adoption of technology in both vol-

untary and involuntary contexts (Venkatesh et al.,

2003; Schaper and Pervan, 2004 and 2007). This

study considered social influence moderated by age,

experience and gender to affect researchers’ beha-

vioural intention and usage of open access in scho-

larly communication.

Internet self-efficacy refers to what individuals

believe they can do with technology skills they have

already acquired (Venkatesh et al., 2003). Several

studies have demonstrated that technology self-

efficacy plays a key role in the acceptance and usage

of technology (Hsu, Chiu and Ju, 2004; Ifinedo,

2006). The current study also conceptualized Internet

self-efficacy to affect individuals’ decisions towards

behavioural intention and usage of open access by

researchers.

Facilitating conditions are defined as the degree

to which an individual believes that an organizational

and technical infrastructure exists to support the use

of a system (Venkatesh et al., 2003). Age and experi-

ence were considered to play moderating roles on

facilitating conditions towards usage of open access.

Facilitating conditions have been established to

impact actual usage of technology rather than beha-

vioural intention (Schaper and Pervan, 2004; Gar-

field, 2006). In addition to facilitating conditions

and Internet self-efficacy, the current study also con-

ceptualized behavioural intention to have a significant

positive influence on usage of open access scholarly

communication.

Data collection and analysis procedures

The study adopted the survey as the main method for

data gathering. Data was collected at six of the eight

public universities in Tanzania, namely: Ardhi Uni-

versity (ARU); Muhimbili University of Health and

Allied Sciences (MUHAS); Mzumbe University

(MU); Open University of Tanzania (OUT); Sokoine

University of Agriculture (SUA); and the University

of Dar es Salaam (UDSM). The other two public uni-

versities did not meet the selection criteria. The cri-

teria for selecting such universities were their

existence as higher learning institutions for at least

10 years as well as evidence of postgraduate pro-

grammes. The above criteria ensured that the selected

institutions had a comparatively well established

research infrastructure, generated more research out-

put and hence were more likely to benefit from open

access initiatives. The study targeted public universi-

ties on the understanding that being publicly funded,

they are obliged by social mandate to make their

research findings available widely (e.g. through open

access) to the user community (Comba and Vignoc-

chi, 2005).

A self-administered questionnaire was distributed

to 544 respondents selected through stratified random

sampling from a population of 1088 university

researchers. The sample included researchers within

the ranks of lecturers, senior lecturers, associate pro-

fessors and full professors from the main campuses

of the six public universities in Tanzania. Through the

stratified random sampling the desired representation
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from the various subgroups on the basis of gender,

rank and research discipline of the respondents was

ensured. The questionnaire used a five-point Likert

scale where the score 1 represented ‘strongly agree’

while the score 5 represented ‘don’t know/no opinion.’

Among the distributed copies of the questionnaire, 405

were returned, of which 398 were found usable for

analysis. The overall response rate obtained was thus

73 percent, which is considered adequate for this kind

of study. The standard and acceptable response rate for

most surveys is 60 percent (Malaney, 2002; Evans,

Peterson and Demark-Wahnefried, 2004).

The descriptive and binary logistic regression sta-

tistics of SPSS (version 15) were used for data analy-

sis. The software in question has also been widely

applied by many scholars specifically in technology

acceptance and user studies (Al-Zahrani, 2006;

Ifinedo, 2006; Louho, Kallioja and Oittinen, 2006).

The descriptive statistics were used in order to

describe the characteristics of the sample, as well as

in determining the awareness and usage of open

access by the respondents. Binary regression was

chosen for multivariate analysis. This kind of analysis

is acknowledged to give more accurate predictions of

probabilities when one dependent outcome is binary

or dichotomous (1, 0) in nature as compared to the

other multivariate techniques such as structural equa-

tion modelling, ordinary least squares and discrimi-

nant analysis (Hernandez and Mazzon, 2007). In

this study, while one of the dependent variables was

determined using a continuous dependent variable

(behavioural intention), the other dependent variable

(usage) was binary in nature, hence making the binary

logistic regression most appropriate.

Reliability analysis and construct validity tests

were done prior to running a binary logistic regres-

sion. Reliability tests attempt to indicate the extent

to which the research tool is without bias and hence

offers consistent measurement across time and across

the various items in the instrument (Kripanont, 2007;

Varma, 2008). On the other hand, construct validity

refers to the degree to which the obtained results from

the use of the measure fit the theories around which

the test was designed for the obtained results

(Kripanont, 2007; Trochim, 2006). The construct

validity is normally broken into convergent validity

and discriminant validity. Reliability analysis was

conducted using SPSS for all the six constructs

(attitude, effort expectancy, facilitating conditions,

Internet self-efficacy, performance expectancy, and

social influence) that were used in this study to predict

behavioural intention and usage of open access by

researchers as illustrated in Figure 1. The results of

reliability analysis revealed Cronbach’s alpha values

ranging from 0.713 to 0.917, implying that all con-

structs were either acceptable or good, and therefore

eligible for retention during construct validity tests

(Anez, Reis and Petroski, 2008).

Construct validity was assessed through exploratory

factor analysis using principle component analysis of

SPSS by examining the convergent and discriminant

validities. The convergent validity is the actual general

agreement among ratings, gathered independent of one

another, while the discriminant validity refers to the

degree to which measures of different constructs are

distinct or lack relationship (Cheong and Park, 2005;

Trochim, 2006). Before proceeding with factor analy-

sis, the Kaiser-Meyer-Olkin (KMO) measure and Bar-

tlett’s test were conducted to determine whether it was

appropriate to conduct factor analysis. For factor anal-

ysis to work properly, KMO values should be greater

than 0.5 and Bartlett’s test should be significant with

a value less than 0.05 (Field, 2006a). An eigenvalue

of more than 1 was adopted as a determinant criterion

for each factor in the factor analysis. The varimax

rotation was used to obtain factor loading values and

cumulative proportions of variance. Exploratory fac-

tor analysis yielded six constructs with a total of

30 items as designed in the survey questionnaire. As

evidenced in Appendix 1, the factor loadings of the

individual items ranged from 0.5 to 0.9, meeting the

threshold significant level of the acceptable conver-

gent validity. For an item to be retained in a particular

construct, its loading should not be less than 0.5

(Field, 2006b; Marshall and Marshall, 2007; Horne,

2008). The findings, which corroborate Al-Zahrani

(2006) and Garfield (2006), also revealed the accep-

table discriminant validity as a result of items belong-

ing to the same construct loading highly in their

construct when compared to their loadings in differ-

ent constructs.

Results and discussion

This section presents and discusses the emerging

research results. To begin with, the descriptive statis-

tics are provided to highlight the profile of the respon-

dents and their awareness and usage of open access.

The remaining sections report and discuss the find-

ings emanating from the inferential statistics in

order to isolate factors affecting the adoption of open

access.
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Profile of respondents

Gender representation among the 398 respondents-

was 77.9 percent (310) male and 22.1 percent (88)

female researchers. Categorized by their positions/

ranks, it was revealed that a majority (46.2 percent)

of the respondents were lecturers, followed by profes-

sors (28.9 percent) and senior lecturers (24.9 percent).

In terms of the highest academic qualifications

attained by the respondents, 299 (75.1 percent) were

holders of PhD degrees while the remaining

99 (24.9 percent) held Masters Degrees. With respect

to age, 157 (39.4 percent) were aged between 41-50

years; 145 (36.4 percent) between 51-60 years;

78 (19.6 percent) were aged between 31-40 years; and

18 (4.5 percent) were above 60 years. As far as Inter-

net usage experience is concerned, a majority (53.5

percent) of the respondents had experience of 6-10

years; followed by 34.9 percent who had more than

10 years of experience and lastly; 11.6 percent who

had 1-5 years experience. The profiles of the respon-

dents, including age, gender, experience in terms of

Internet usage, and rank/position were the five attri-

butes that were used as moderators of the main con-

structs in shaping open access usage by researchers

as illustrated in Figure 1. Based on the above data,

academic qualifications and seniority reflect the fact

that there are highly qualified and experienced

researchers who are potential, if not actual, scholarly

communicators and most of whom are also potential

beneficiaries of OA opportunities due their Internet

usage experience.

Determination of factors affecting adoption
of open access

Prior to determining the factors affecting the usage of

open access, it was deemed necessary to find out the

level of awareness and usage of open access. The

findings revealed that the majority (72.1 percent) of

the researchers were aware of the open access concept

before this survey. Despite this high awareness level,

less than 20 percent of the respondents published in

open access outlets, as compared to 62 percent who

accessed free scholarly content from the Internet.

These findings confirmed observations from previous

studies done elsewhere that indicated high involve-

ment of scholars in merely accessing rather than dis-

seminating scholarly content through open access

media (Gadd, Oppenheim and Probet, 2003; Deo-

ghuria and Roy, 2007; Mann et al., 2008).

The remaining task was to identify important fac-

tors for the adoption of open access by researchers.

The essence of formulating the research model and

the adoption of binary logistic regression analysis was

to isolate important factors determining the adoption

of open access scholarly communication in Tanzanian

public universities. The predictive power and fitness

of the model with respect to behavioural intention and

open access usage by researchers were determined

prior to examining the causal relationships among

various factors. This was an important step to ensure

the appropriateness of the model in the determination

of factors shaping researchers’ adoption of open

access.

The Omnibus Test of Model coefficients was found

significant (p < 0.001) for both behavioural intention

and usage behaviour of open access. These results

implied the statistical evidence of the model’s fitness

to the collected data. With respect to the model’s pre-

dictive ability, the model was found to correctly pre-

dict 79.7 percent of the observations with Nagelkerke

R2 of 0.27 in respect to behavioural intention, and

83.7 percent of the observations with Nagelkerke R2

of 0.41 for the usage variables respectively. The over-

all explanatory ability of the model for behavioural

intention and usage of open access was thus 68 per-

cent (0.27þ 0.41¼ 0.68 * 100). A model that fits data

well is expected to have Omnibus tests of Model

Coefficients significance of less than 0.001 and the

model is considered useful if it results in an overall

explanatory ability of at least 25 percent (Christensen

and Bailey, 2000).

Based on the above findings, the research model

was considered useful for use in determining factors

affecting the adoption of open access scholarly com-

munication by researchers in Tanzanian public uni-

versities. The binary logistic regression analysis

results revealed that, except for the Internet Self-

efficacy construct, the remaining five factors (con-

structs) were found to be important determinants for

researchers’ behavioural intention and/or usage of

open access in scholarly communication. It should

also be noted that, apart from testing their moderating

roles against the main constructs, all the five modera-

tors were also assessed to establish their direct effect

towards researchers’ behavioural intention and usage

of open access. This was done for curiosity purposes,

taking into account that most of the previous technol-

ogy acceptance studies never attempted this test.

Table 1 summarizes the results from the binary logis-

tic regression analysis.
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Internet self-efficacy. The findings from this study

revealed that Internet self-efficacy had no significant

effect on behavioural intention and usage of open

access. These findings confirmed those reported by

the UTAUT model developers (Venkatesh et al.,

2003) but contradict those reported by Schaper and

Pervan (2007), in which the technology self-efficacy

construct exhibited a higher level of significance in

respect of intention to use innovations by their respon-

dents. According to Venkatesh et al. (2003), techno-

logy self-efficacy is expected to have no direct

significance with respect to technology intention

usage due to its effect being captured by the existence

of effort expectancy. Non-significance of Internet

self-efficacy in this case is thus attributed to the pres-

ence and significance of effort expectancy towards

researchers’ behavioural intention of open access usage.

Attitude. Researchers’ attitude to open access was

found to significantly affect their behavioural inten-

tion towards open access usage but had no effect on

their actual usage. Based on Exp(B), these results sug-

gest that the respondents with positive attitudes

towards open access scholarly communication were

39.3 percent more likely to use open access scholarly

communication than those with negative attitudes.

The results from this study are contrary to the belief

of Venkatesh et al. (2003) that the attitude construct

has no significant influence on behavioural intention

of technology usage. However, other studies reveal

that individuals’ attitudes towards technology have

a strong effect on technology use intention, support-

ing findings from this study (Louho, Kallioja and

Oittinen, 2006). Open access proponents should thus

strengthen campaigns in promoting this mode of

Table 1. Determinants of researchers’ usage of open access.

Construct/factor

Behavioural intention on open access usage
(n ¼ 379)

Actual open access usage behaviour
(n ¼ 374)

B SE Exp(B) B SE Exp(B)

AT 0.285* 0.135 1.330 0.332 0.186 1.393
FC – – – 0.409* 0.176 1.505
EE 0.457** 0.143 1.579 – – –
SE �0.090 0.140 0.914 �0.138 0.146 0.871
PE 0.275* 0.135 1.317 – – –
SI �0.207 0.139 0.813 �0.517** 0.177 0.596
BI – – – 1.759*** 0.344 5.808
AG �0.196 0.203 0.822 0.512* 0.244 1.669
AW �1.076** 0.295 0.341 �1.887** 0.550 0.152
EE X AG 0.139** 0.042 1.149 – – –
EE X EXP 0.213** 0.065 1.237 – – –
EE X GDR 0.381** 0.116 1.464 – – –
FC X AG – – – 0.122* 0.053 1.129
SI X AG �0.029 0.038 0.972 �0.161** 0.053 0.851
SI X EXP �0.076 0.058 0.972 �0.180* 0.074 0.835
SI X POS �0.030 0.044 0.970 �0.194** 0.060 0.828
SI X GDR �0.156 0.116 0.856 �0.445** 0.145 0.641

Notes: AT: attitude; EE: effort expectancy; FC: facilitating conditions; PE: performance expectancy; SI: social influence; SE: Internet self-
efficacy; AG: age; AWR: awareness; EXP: experience; GDR: gender; POS: position B: odds ratio; Exp(B): exponentiated odds ratio; SE:
standard error; significance level: *p < 0.05, **p < 0.01, ***p < 0.001; –: Not applicable (no test done).
NB For correct interpretation of the above logistic regression based results, the Odds ratio (Exp (B) for factors with significant unstan-
dardized regression coefficients (B) have been adopted. The two measures are commonly acceptable and have also been used by several
other similar studies (Christensen and Bailey, 2000; Hartmann et al., 2002; Bewick, Cheek and Ball, 2005; Hernandez and Mazzon,
2007). Taking into account the nature of analysis in this part of the study, Exp(B) >1 against a specific factor implies that the modelled
event occurrence increases; Exp(B) <1 implies decreasing chances of the modelled event occurrence; and Exp(B) of zero means that
there are no chances for the modelled event to occur. For example, using Table 1, the first Exp(B) [1.330] against the attitude factor
means higher chances of open access usage by individuals who had positive attitudes towards open access than those with negative
attitudes. The reported percentages are calculated by subtracting 1.0 from the Exp (B) value multiplied by 100. Using the attitude factor
as an example, this implies 1.330-1 ¼ 0.33*100 ¼ 33 percent.
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scholarly communication to ensure its support by the

majority of the scholarly community.

Effort expectancy. The Exp(B) 1.579 for effort expec-

tancy as noted from Table 1 implies that individuals

who strongly believed that it would be easier for them

to use open access outlets in scholarly communication

were 57.9 percent more likely to adopt OA than those

who felt the contrary. The findings with respect to the

effort expectancy factor support other scholars, sug-

gesting that this construct plays a significant role

during early stages of new technology adoption

(Venkatesh et al., 2003; Louho, Kallioja and Oittinen,

2006). The results are, however, contrary to observa-

tions made by Schaper and Pervan (2004) that many

technology acceptance and usage studies found no

significant influence of effort expectancy on beha-

vioural intention. The effect of effort expectancy was

significantly moderated by age, experience and gen-

der. According to these findings, it was revealed that

older and more experienced respondents in terms of

Internet usage were 14.9 percent and 23.7 percent

respectively more likely to publish in open access out-

lets in future than the younger and inexperienced

respondents. The results from this study suggest that

the probable reasons for the likelihood of less effort

expectancy by older workers could be attributed to

their experience in scholarly publishing. In other

words, publishing in open access outlets was more

dependent on authoring of publishing materials and

older researchers had more advantage in this respect

than the younger ones who had little experience. In

most cases, an author is only required to submit the

electronic version of the paper to the journal editors

through email. This can be done easily regardless of

an individuals’ age, as email communication has

become an ordinary tool for everyone in most aca-

demic communities.

It is also noted from these results that male respon-

dents were 46.4 percent more likely to publish in open

access outlets in future than female respondents.

Moderating effects of gender towards effort expec-

tancy with respect to behavioural intention of tech-

nology usage conform to the results reported by

Venkatesh et al. (2003). The significance of more

effort expectancy towards technology usage by

women can be explained by less confidence and more

reliance on assistance for usage of new technology by

women as compared to men (Ilie et al., 2005; Steiner-

ova and Susol, 2007). These findings suggest the need

to provide more user-friendly interfaces for open

access outlets such as institutional repositories to

facilitate both access and easy dissemination of scho-

larly content by researchers.

Performance expectancy. The findings from this study

imply that individuals who agreed or strongly agreed

with the expectation of the ability of open access to

improve scholarly communication were 31.7 percent

more likely to adopt open access than those who dis-

agreed or strongly disagreed with such expectations.

These findings further confirm the previous technol-

ogy acceptance studies regarding the strength of the

performance expectancy construct in predicting beha-

vioural intention (Louho, Kallioja and Oittinen, 2006;

Al-Shafi and Weerakkody, 2009). However, the

current findings are contrary to those reported by

Hutchison and Bekkering (2009) indicating the insig-

nificance of performance expectancy on behavioural

intention of technology adoption. These findings sug-

gest that open access adoption may be enhanced

through educating researchers on the potential

benefits of this mode of scholarly communication in

improving the accessibility and dissemination of

scholarly content. In other words, scholars are likely

to adopt open access only if they clearly understand

the benefits of this mode over the traditional scholarly

communication system.

Facilitating conditions. Facilitating conditions with and

without age moderation significantly determined

open access usage by researchers. These results imply

that the respondents who agreed or strongly agreed

with the adequacy of facilitating conditions for their

open access usage were 50.5 percent more likely to

use open access scholarly communication than those

who responded to the contrary. With respect to the

moderating effect of age, it is noted that facilitating

conditions on open access usage were stronger for

older researchers. This suggests that older researchers

would need more assistance in using open access out-

lets, especially in accessing scholarly content, since as

argued above, the dissemination of scholarly output is

not considered a concern by the older and experienced

researchers. The results from this study support other

findings reported by Venkatesh et al. (2003) and

Schaper and Pervan (2004). According to the cited

authors, older workers are expected to attach more

importance to receiving help and assistance on the job

with respect to usage of new technology than the

young ones. The overall implication of the above

observations is the need for the improvement of
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facilitating conditions in Tanzanian public universi-

ties for effective exploitation of open access scholarly

communication in such institutions. For example,

effective access and dissemination of scholarly con-

tent by researchers may only be guaranteed in the

presence of adequate Internet bandwidth at their

respective institutions, as well as skills on the part

of the users of open access scholarly communication.

Social influence. As noted from Table 1, social influ-

ence was found to be a determinant of open access

usage, both independently as well as when moderated

by gender, experience and position. The implication

from these findings is that the respondents who con-

sidered social influence to be of less or least impor-

tance as an influential factor to their usage of open

access were 40.4 percent less likely to use open access

than those who responded to the contrary. The find-

ings of this study are contrary to other technology

acceptance and usage studies that established social

influence as a determinant of usage intention rather

than usage behaviour (Venkatesh et al., 2003; Schaper

and Pervan, 2007). This could partly be attributed to

the wide context with regard to social influence as

used in this study. While in most of the previous stud-

ies social influence by peers, colleagues or other

influential individuals was significant, in the current

study it is organizational influence, including

employers and research funding bodies, that was

considered to significantly influence the researchers.

Imperatively, interventions by organizations (such

as mandating open access publishing) that influence

researchers have been known to dramatically increase

open access adoption (Pinifield, 2005; Sale, 2006).

The findings of this study therefore suggest the need

for universities in the study area to consider the deve-

lopment of policies that are likely to enhance the

adoption of open access. Such policies may include

a mandatory requirement that their employees deposit

research output in institutional repositories and/or a

suitable reward system that targets open access

publications.

With respect to the role of moderators, the effect of

social influence is also expected to be stronger for

older researchers, those from higher positions and

women, as well as those with limited experience. The

assumption is that the older respondents also belong

to higher ranks or positions. According Venkatesh

et al. (2003), older workers are more likely to place

increased salience in social influence, with the effect

declining as experience technology usage increases.

With regard to the moderating effect of gender on

social influence, it is acknowledged that the use of

technology by women depends more on social colla-

boration, while for men it is determined by their indi-

vidual work preferences and competition (Steinerova

and Susol, 2007). Thus, based on the social construc-

tion theory, women tend to be more influenced than

men by the opinions of others before deciding to use

a new technology (Venkatesh et al., 2003; Ilie et al.,

2005; Steinerova and Susol, 2007).

Behavioural intention. Among the six main constructs

assessed, researchers’ behavioural intention was the

strongest determinant of open access usage. Based

on the findings of this study, it is noted that

behavioural intention was the strongest predictor

(p<0.001) of open access usage when compared to

other constructs. The implication of these results is

that the majority of the scholars in Tanzanian public

universities generally supported open access publish-

ing. The results from this study corroborate previous

findings revealing behavioural intention to be a con-

sistent determinant of actual usage of technology by

the respondents (Venkatesh et al., 2003; Louho, Kal-

lioja and Oittinen, 2006; Schaper and Pervan, 2007).

These findings therefore suggest that improving fac-

tors that affect researchers’ behavioural intention of

open access will ultimately increase the adoption of

this mode of scholarly communication.

Direct effect of moderators. In addition to its moderat-

ing effects, age was also established to directly affect

both researchers’ behavioural intention and usage of

open access, while awareness was found to have an

effect only on the latter. Other moderating factors

were found to have no direct effect on behavioural

intention and usage of open access by the respon-

dents. Based on these findings, the respondents who

were not aware of open access were 57.9 percent less

likely to publish in open access outlets in future than

those who were aware of this mode of scholarly com-

munication. Similarly, with respect to age, the find-

ings imply that elder respondents were 66.9 percent

more likely to publish in open access outlets than the

young ones. The impact of awareness on researchers’

usage of open access is low when compared to their

behavioural intention of open access usage, as noted

previously. In the current findings, it is observed that

the respondents who were not aware of open access

were 84.8 percent less likely to have published

in open access outlets. These findings suggest the
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importance of creating open access awareness in the

scholarly community to ensure its wider uptake.

According to Suber (2004), the reason for some scho-

lars not considering publishing in open access may

not be their opposition to OA, but their unfamiliarity

with that mode of scholarly communication.

Conclusions and recommendations

The study findings demonstrate that the UTAUT

model is suitable in guiding the understanding of the

contributing factors with respect to researchers’

acceptance and usage of open access. Results of the

data analysis supported the model well, as all except

one of the conceptualized factors deemed to affect

open access adoption were confirmed. The significant

Omnibus Test of the Model Coefficients, as well as

the 68 percent overall explanatory ability exhibited

in the validated research model, also testified the

potential of the UTAUT model application in open

access adoption studies.

Based on the study findings, it has been established

that attitude, awareness, effort expectancy and perfor-

mance expectancy are the main significant predictors

of researchers’ intentions to use open access. The ulti-

mate usage of open access by the researchers was

established as being influenced by age, awareness,

behavioural intention, facilitating conditions and

social influence. Age, experience, gender and position

(rank) of the researchers have also been established as

important moderators of the main factors that deter-

mine researchers’ acceptance and usage of open

access. The influence of effort expectancy towards

researchers’ behavioural intention of open access

usage has been established as being moderated by

age, experience and gender. Similarly, the effect of

social influence towards open access usage by the

researchers was found to be moderated by age,

gender, experience and position/rank. Age was

established as the only moderator which affected

facilitating conditions in influencing researchers’

actual usage of open access. In addition to its moder-

ating effect, age was further established to play a

direct role in influencing researchers to adopt open

access.

The significance of the above factors implies that

planners and implementers of open access projects

should pay attention to those factors in order to ensure

success from such investments. For example, the sig-

nificance of the awareness factor implies that open

access adoption may be enhanced by making sure that

this mode of scholarly communication is well under-

stood by the research community. Similarly, the wide-

spread use of open access may happen only when

other significant facilitating factors (such as adequate

ICT facilities, including computers and good Internet

connectivity, and supportive open access policies –

incentives such as recognition OA publications in

career development – are in place.

A further validation of the developed open access

model within higher learning institutions, including

private universities and other tertiary institutes within

Tanzania and beyond is recommended. This is partic-

ularly important as the applicability of the UTAUT

model with respect to the acceptance and use of

open access, especially in developing countries, has

received little attention when compared to other tech-

nology contexts.
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Appendix 1: Factor analysis results extracted from the rotated component matrix.

Survey items
Component

1(SI) 2(PE) 3(FC) 4(EE) 5(AT) 6(SE)

Will publish in open access outlets if your institution would
look favourably on you for publishing in such outlets

0.877 0.168 0.058 0.086 0.102 0.032

Will publish in open access if your institution requires you to
publish in such outlets.

0.856 0.138 0.037 0.062 0.113 0.053

(continued)
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Survey items
Component

1(SI) 2(PE) 3(FC) 4(EE) 5(AT) 6(SE)

Will publish in open access if your research funding urgency
requires you to publish in such outlets

0.845 0.125 0.103 0.141 0.155 0.036

Will publish in open access if your funding research urgency
would look favourably on you for publishing in such outlets

0.812 0.082 0.092 0.043 0.170 0.033

Will publish in open access if leading researchers in your
discipline publish in such outlets

0.717 0.072 0.097 0.062 0.319 0.020

Will publish in open access if your close colleagues publish in
such outlets

0.646 0.082 0.132 0.039 0.338 0.138

Open access outlets enable researchers in developing coun-
tries to access literature more easily

0.167 0.874 0.062 0.122 0.052 0.043

Open access outlets improve accessibility to literature
because it is free

0.174 0.861 0.001 0.175 0.112 �0.007

Open access outlets expose scholarly work to a large
potential readership

0.130 0.843 0.071 0.147 0.062 �0.060

Open access outlets increase research impact by such works
being highly used and cited

0.100 0.784 0.130 0.214 0.172 0.061

Open access outlets enable scholars to publish more quickly 0.075 0.577 0.250 0.354 0.129 0.121
Guidance is available for me to use the Internet for publishing

my research output
0.024 0.039 0.801 0.186 0.085 0.026

I have the necessary resources to publish my work in open
access outlets

0.057 0.146 0.793 0.092 0.068 0.021

Guidance is available for me to use the Internet effectively for
information access

0.123 0.113 0.782 0.118 �.008 0.051

I have the necessary knowledge to publish my work in open
access outlets

0.069 0.028 0.757 0.128 0.043 0.171

My institution recognizes open access publications for my
career development

0.127 0.047 0.746 0.140 0.54 �0.031

Learning to publish my work in open access outlets (is) would
be easy for me

0.127 0.157 0.100 0.816 0.071 �0.005

It will be easy for me to become skilful at publishing my work
in open access

0.108 0.146 0.079 0.777 0.183 0.034

I believe the interaction with open access publication system
is clear and understandable

0.007 0.161 0.195 0.725 0.140 0.104

I clearly understand the implications of publishing in open
access outlets

0.048 0.129 0.235 0.633 0.165 0.165

I (will) find it easy to access open access scholarly content
from the Internet

0.123 0.337 0.171 0.624 0.017 0.097

Publishing in open access is a good idea 0.422 0.167 0.009 0.096 0.735 0.028
Accessing and use of open access materials is a good idea 0.368 0.159 �0.076 0.129 0.715 �0.009
Publishing in open access outlets would make my work more

interesting
0.208 0.014 0.089 0.127 0.710 0.091

Open access content is beneficial to the scholarly community 0.377 0.194 0.044 0.130 0.698 0.004
Publishing in open access outlets is easy for me 0.003 0.067 0.247 0.222 0.578 0.260
I feel confident publishing my research on the Internet 0.023 0.010 0.211 �0.063 0.157 0.783
I feel confident in publishing on the Internet without

assistance
0.028 0.071 �0.032 0.176 0.016 0.772

I feel confident in designing personal websites 0.031 �0.097 0.165 0.019 0.178 0.693
I feel confident in searching information on the Internet 0.117 0.089 �0.099 0.146 �0.079 0.602

Notes: 1 (SI) - social influence; 2 (PE) – performance expectancy; 3 (FC) – facilitating conditions; 4 (EE) – effort expectancy; 5 (AT) –
attitude; 6 (SE) – Internet self-efficacy.

42 Information Development 27(1)



References

Al-Qeisi, K.I. (2009) Analyzing the use of UTAUT model

in explaining an online behaviour: Internet banking

adoption. Unpublished PhD thesis, Brunel University.

Available at: http://bura.brunel.ac.uk/bitstream/2438/

kholoudThesis.pdf (Accessed 18 June 2010).

Al-Shafi, S. and Weerakkody, V. (2009) Understanding

citizens’ behavioural intention in the adoption of

e-government services in the state of Qatar. Available

at: http://www.ecis2009.it/papers/ecis2009-0420.pdf/

(Accessed 5 August 2009).

Al-Zahrani, S. (2006) An information management system

model for the industrial incidents in Saudi Arabia: a

conceptual framework based on SDLC methodology.

Journal of Computer Science, 2 (5): 447-454.

Anderson, J.E. and Schwager, PH. (2004) SME adoption of

wireless LAN technology: applying the UTAUT model.

Proceedings of the 7th annual conference of the Southern

Association for Information Systems. Available at:

http://sais.aisnet.org/sais2004/Anderson percent20&

percent20Schwagers.pdf (Accessed 3 April 2007).

Anez, C.R.R., Reis, R.S. and Petroski, E.L. (2008) Brazilian

version of a lifestyle questionnaire: translation and

validation of young adults. Arq. Bras. Cardio., 91(2):

92-98. Available at: http://www.sciolo.br/pdf/abc/

v9m2a06.pdf (Accessed 3 September 2009).

Bailey, C.W. (2006) What is open access? Available at:

http://www.digital-scholarship.com/cwb/whatIsOA.htm

(Accessed 8 August 2007).

Bewick, V., Cheek, L. and Ball, J. (2005) Statistics review

14: logistic regression. Critical Care, 9: 112-118. Avail-

able at: http://ccforum.com/content/9/1/112 (Accessed

28 April 2009).

Birth, A. and Irvine, V. (2009) Preservice teachers’ acceptance

of ICT integration in the classroom: applying the UTAUT

model. Educational Media International, 46 (4): 295-315.

Burch, T.K. (2003) Demography in a new key: a theory of

population theory. Demographic Research, 9(11):

263-284. Available at: http://www.demographic-research.

org/volumes/vol9/11/9-11.pdf (Access 22 January 2008).

Chan, L. and Costa, S. (2005) Participation in the global

knowledge commons: challenges and opportunities for

research dissemination in developing countries, New

Library World, 106 (1210/1211):141-163.

Cheong, J.H. and Park, M.C. (2005) Mobile Internet accep-

tance in Korea. Internet Research, 15(2): 125-140.

Christensen, E.W. and Bailey, J.R. (2000) A repository choice:

an exploration of accessibility, satisfaction and usefulness.

Available at: http://csdl2.computer.org/comp/proceedings/

hics/2000/04936041.pdf (Accessed 22 April 2009).

Comba, V. and Vignocchi, M. (2005) Scholarly communi-

cation and open access: research communities and their

publishing patterns [New trends in scholarly communi-

cation: how do authors of different research communities

consider OA]. Available at: http://eprints.rclis.org/

archive/00005779/ (Accessed 14 October 2006).

Deoghuria, S. and Roy, S. (2007) Open access: what scien-

tists think? A survey of researcher’s attitude towards

open access. ICSD-2007. Available at: http://drtc.

isibang.ac.in/bitstream/1849/314/1/081_P32_swapan_

deoghuria_formatted.pdf (Accessed 4 August 2007).

Evans, B.R., Peterson, B.L. and Demark-Wahnefried, W.

(2004) No difference in response rate to a mailed survey

among prostate cancer survivors using conditional ver-

sus unconditional incentives. Cancer Epidemiology &

Prevention, 13 (February 2004):277-278. Available at:

http://cebp.aacrjournals.org/cgi/reprint/13/2/277.pdf

(Accessed 13 February 2009).

Field, A. (2006a) Factor analysis using SPSS. Available at:

http://www.sussex.ac.uk/users/andyF/factor.pdf

(Accessed 9 August 2008).

Field, A. (2006b) Reliability analysis. Available at: http://

sussex.ac.uk/users/andyF/reliability.pdf (Accessed 11

February 2009).

Gadd, E., Oppenheim, C. and Probet, S. (2003) RoMEO

studies 3- how academics expect to use open access

research papers. Available at: http://eprints.rclis.org/

archive/00001427/ (Accessed 12 October 2006).

Garfield, M.J. (2006) Acceptance of ubiquitous computing.

Available at: http://www.allbusiness.com/print/

1101561-1-22eeq.html (Accessed 31 March 2007).

Ghobakhloo, M., Zulkifli, N.B. and Aziz, F.A. (2010) The

interactive model of user information technology accep-

tance and satisfaction in small and medium-sized enter-

prises. European Journal of Economics, Finance and

Administrative Sciences, 19. Available at: http://www.

eurojournals.com/ejefas_19_01.pdf (Accessed 18 June

2010).

Hartmann, B. et al. (2002) The incidence and risk factors

for hypotension after spinal anaesthesia induction: an

analysis with automated data collection. Aesth. Analg.,

94: 1521-1529. Available at: http://www.anesthesia-

analgesia.org/cgi/content/full/94/6/1521 (Accessed 29

April 2009).

Hernandez, J.M.C. and Mazzon, J.A. (2007) Adoption of

Internet banking: proposition and implementation of

an integrated methodology approach. International

Journal of Marketing, 25 (2):72-88.

Hess, T., Wigang, R.T., Mann, F. and Walter, B.V. (2007)

Open access and science publishing: results of a study

on researchers’ acceptance and use of open access pub-

lishing. Available at: http://openaccess-study.com/

Hess_Wigang_Mann_Walter_2007_Open_Access_

management_report.pdf (Accessed 24 March 2007).

Horne, R. (2008) Exploratory factor analysis. Available at:

http://oak.ucc.nau.edu/rh232/courses/EPS624/handouts/

Exploratory percent20Factor percent20using per-

cent20spss.pdf (Accessed 29 January 2009).

Dulle and Minishi-Majanja: The suitability of the UTAUT model in open access adoption studies 43



Hsu, M.H., Chiu, C.M. and Ju, T.L. (2004) Determinants of

continued use of the WWW: an integration of two theo-

retical models. Industrial Management & Data Systems,

104 (9):766-775. Available at: http://csdl2.computer.

org/comp/proceedings/hicss/2007/2755/00/27550141c.

pdf (Accessed 2 April 2007).

Hutchison, D. and Bekkering, E. (2009) Using remote

desktop applications in education. Information Systems

Education Journal, 7 (13). Available at: http://isedj.

org/7/13 (Accessed 5 August 2009).

Ifinedo, P. (2006) Acceptance and continuance intention of

Web-based learning technologies (WLT) use among

university students in a Baltic Country. The Electronic

Journal on Information Systems in Developing Coun-

tries, 23 (6):1-20.

Ilie, V., Slyke, C.V., Green, G. and Lou, H. (2005) Gender

differences in perceptions and use of communication

technologies: a diffusion innovation approach. Informa-

tion Resources Management Journal, 18 (3): 13-31.

Jayasingh, S. and Eze, U.C. (2010) The role of moderating

factors in mobile coupon adoption: an extended TAM

perspective. Communications of the IBIMA, 2010. Avail-

able: http://www.ibimapublishing.com/journal/CIBIMA/

2010/596470/596470.850 (Accessed 21 June 2010).

Kripanont, N. (2007) Using technology acceptance model

of Internet usage by academics within Thai business

schools. Unpublished PhD Thesis, Victoria University.

Available at: http://wallaby.vu.edu.au/adt-VVUT/

public/adt-VVUT20070911.152902/index.html

(Accessed 6 January 2008).

Louho, R., Kallioja, M. and Oittinen, P. (2006) Factors

affecting the use of hybrid media applications. Graphic

Arts in Finland, 35 (3):11-21.

Malaney, G.D. (2002) You still need high response rates

with web-based surveys. Student Affairs Online, 3 (1).

Available at: http://www.studentaffairs.com/ejournal/

winter_2002/rates.html (Accessed 13 February 2009).

Mann, F., Walter, B., Hess, T. and Wigand, R.F. (2008)

Open access publishing in science: why it is highly

appreciated but rarely used. Available at: http://

openaccess-study.com/Mann_et_al_2008_Open_Access_

Publishing_in_Science.pdf (Accessed 5 August 2009).

Marshall, N.A. and Marshall, P.A. (2007) Conceptualizing

and operationalizing social resilience within commercial

fisheries in Northern Australia. Ecology and Society,

12 (1) Available at: http://www.ecologyandsociety.org/

vol12/iss1/art1/ (Accessed 15 October 2008).

Neuman, W.L. (2006) Social research methods: qualitative

and quantitative approaches. 6th ed. Pearson Education,

Inc, Boston, 592p.

Pinifield, S. (2005) A mandate to self archive? The role of

open access institutional repositories. Journal for Seri-

als Community, 18(1):30-34.

Sale, A. (2006) Comparison of content policies for institu-

tional repositories in Australia. First Monday, 11(4).

Available: http://firstmonday.org/issues/issu11_4/sale/

index.html (Accessed10 August 2007).

Schaper, L. and Pervan, G.P. (2004) A model of informa-

tion and communication technology acceptance and uti-

lization by occupational therapists. Available at: http://

dsslab.infotec.monash.edu.au/dss2004/proceedings/pdf/

72-schaper-pervan.pdf(Accessed 5 April 2007).

Schaper, L.K. and Pervan, G.P. (2007) An investigation of

factors affecting technology acceptance and use deci-

sions by Australian allied health therapists. Available

at: http://csdl2.computer.org/comp/proceedings/hiccs/

2007/2755/00/27550141c.pdf (Accessed 2 April 2007).

Serenko, A., Turel, O. and Yol, S. (2006) Moderating roles

of user demographics in the American customer satis-

faction model within the context of mobile services.

Journal of Information Technology Management,

17 (4). Available at: http://jitm.ubalt.edu/xvii-4/article3.

pdf (Accessed 10 June 2009).

Steinerova, J. and Susol, J. (2007) Users’ information beha-

viour – a gender perspective. Information Research,

12 (3). Available at: http://informationr.net/ir/paper320.

html (Accessed 14 May 2009).

Suber, P. (2004) The primacy of authors in achieving

open access. Available at: http://www.nature.com/

nature/focus/accessdebate/24.html (Accessed 29 April

2009).

Suhendra, E.S., Hermana, B. and Sugiharto, T. (2009)

Behavioural analysis of information technology

acceptance in Indonesia small enterprises. Available:

http://econ.anadolu.edu.tr/fullpapers/suhendra_Hermana_

Sugiharta_econadolu2009.pdf (Accessed 18 June 2010).

Tibenderana, P.K. and Ogao, P.J. (2009) Information tech-

nologies acceptance and use among universities in

Uganda: a model for hybrid library services end-users.

International Journal of Computing and ICT Research,

special issue, 1 (1):60-75. Available at: www.ijcir.org/

special-issuevolume1-number1/article8.pdf (Accessed

21 August 2009).

Trochim, W.M.K. (2006) Convergent and discriminant

validity. Available at: http://www.socialresearchmethods.

net/kb/convdic.php (Accessed 28 January 2008).

Varma, S. (2008) Preliminary item statistics using

point-biserial correlation and p-values. Available at:

http://www.eddata.com/resources/publications/EDS_point_

Biserial.pdf (Accessed 2 September 2008).

Venkatesh, V., Morris, M., Davis, G.B. and Davis, F.D.

(2003) User acceptance of technology: toward a unified

view. MIS Quarterly, 27(3): 425-478.

Wu, Y., Tao, Y. and Yang, P. (2007) Using UTAUT to

explore the behaviour of 3G mobile communication

users. Available: http://tao.nuk.edu.tw/papers/IEEM2007.

pdf (Accessed 8 January 2008).

Zhou, T., Lu, Y. and Wang, B. (2010) Integrating TTF and

UTAUT to explain mobile banking adoption. Comput-

ers in Human Behavior, 26 (4): 760-767.

44 Information Development 27(1)



About the authors

Frankwell W. Dulle is Senior Librarian, Sokoine Univer-

sity of Agriculture, PO Box 3022, Morogoro, Tanzania.

Email: nzengamshe@yahoo.com

M.K. Minishi-Majanja is Associate Professor and Chair

of Department of Information Science, University of South

Africa, PO Box 392, UNISA 0003, Pretoria, South Africa.

Email: majanmk@unisa.ac.za

Dulle and Minishi-Majanja: The suitability of the UTAUT model in open access adoption studies 45



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 266
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 266
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 900
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        9
        9
        9
        9
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 9
      /MarksWeight 0.125000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [288 288]
  /PageSize [612.000 792.000]
>> setpagedevice


