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Abstract

Background and Objectives: In the 21st century, one of the main risk factors for health is a
high level of occupational stress. Since nurses working in emergency departments have a high
level of stress in their daily lives, stress management training, such as time management, is
essential. The purpose of this study was to determine the effect of time management training
on occupational stress and time management skills of nurses working in emergency
departments of Kerman University of Medical Sciences hospitals in 2017.

Materials and Methods: This is a quasi-experimental study with two intervention and
control groups, a pre-test-post-test, performed in 1396. The statistical population of this study
was all nurses working in emergency departments of hospitals affiliated to Kerman University
of Medical Sciences. Sampling was done by census method and based on entrance criteria (80
people). The samples were randomly divided into two intervention and control groups (40 in
each group). The data collection tools were demographic information questionnaire, Macan
questionnaire, job stress questionnaire (Osipow). At first, the two groups completed the
questionnaires, then a one-day workshop for time management training for 4 hours was
conducted for the intervention group. The questionnaires were completed one month after the
intervention by both groups. In the post-test phase, despite the follow-up, only 76
questionnaires were returned. For this reason, the analysis of the effectiveness of educational
intervention was carried out on 76 pairs of returned questionnaires. The control group was not
educated. SPSS21 software was used for data analysis. Parametric tests were used for
analyzing the data.

Results: There was a statistically significant difference between the two intervention and
control groups in terms of job stress score (p <0.005) before the intervention. In the
intervention group, the mean of job stress before and after training was not statistically
significant (p> 0.05), but the job stress score after the intervention was slightly increased,
which was not statistically significant. Also, the mean time management score between the
two groups was statistically significant (P < 0.05) after intervention. In general, the mean
score of time management and all its dimensions increased at the post-test stage in the
intervention group and this increase was statistically significant (P < 0.05). Therefore, it can
be said that training on nursing time management skills It has had a positive impact and has
promoted these skills.

Conclusion: In this study, the job stress of nurses in emergency departments was at first
moderate to severe levels, which remained at this level after educational intervention.
However, the training of time management skills alone could not reduce the stress of nurses in
emergency departments, but training these skills and techniques led nursing staff in these
sectors to increase their time management skills. Therefore, it is suggested that, in addition to
the time management training program, training programs for controlling and coping with
stress should be implemented for emergency department nurses.

Keywords: education, time management, time management skills, job stress, nurses,
emergency departments.
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