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 "#�$ � !��� �!G�3� ������ 94 
��'()� �� ���#�

 �� �#I� �'� � ��	 9����� ��'()� �%�&�

������=,4 �A��� ��'()� �'� ��G  -� �� � ���#=� n�� 9���

 �	�� -� UG�3� ]��G� � �,=G� ��,4 � �#� �A���

���4 ������	 9�(� eD@ � 9D��T� �� �	�� �. ��G  �G

 ������	 �	�� �m� �4 9D��T� ��%� � �� 9�A�� -���

�*��� H,,�8 . ��#4 9����7� ��#� �� ������	 �	�� 94

�� ��� ���,=P� 5�$/P� . ��#4 9����7� �(� �'�

9D��T�  ��(��� ��=� -� ������	 �	�� "�� ��� 94 
�G

�*��� .������	 �	�� 94  9���� �G �� 9	 �� ��� ���,=P�

 9���� -� ]��T�� �'� [��	 ��,��� -� _,678 � 9D��T� -�

������#��4 ���%=G .�� H=@ �@�*� 9��� 9��G��. 1/��� 94 

�*�� �	�� ������	 ����,� �� � e�#8 � !G�3� � �G 

�	�� ���	 �I�� ���*�.   

 "#�$ � !��� o/�� 9�,=	 e�#8 �@�� 9�W�M� �%�&�

�A�� ���1 �,*E8 ��#� ��'()� . s�P 9�W�M� H*� H=@ ��

 ��=� 94 ��'()� �%�&� "#�$ � !��� �4 |��!� �8�6,678

291058 �� ���4.  ��=� 9��� _DP3480/"/12/ q�#� �

27/12/1391 9�A�* ��!��� �� V���/4 �G ���4. 
 

#�&�� ��  

 9�W�M� H*� �� ������	 �	��10 ������� -� �(� �� [\�� �

8  ��� H, ��,� �4 ��'()� �'� ������=,432 ���#4 <�� . -�

 9,64 � ��,W�4 �&*����#� �(� �� 
�������� �(� C* ����8 H*�

 e�#�� �4 ������7 ���#4 ��	 964�� <�� . �	�� 9,�	

������ ������� �������	 |��� � �- 9�W�M� �� ������	 .

	 �	�� �*�� 
�������� -� �,\ 94 �4#� 5�#) 94 ������

���#4 ��	 94 <#k!� B��� �� ���	 .  

��� [,�78 � 9*&:8 9���� �(G B�� -� ��(��� �4 �G  ��

Colaizzi �� "�:��.  5�=W�%� <�� 9���� �� �#m�� H*�4

 ��� � �� ��,� 9=�	 94 9=�	 5�#) 94 ���4� �� eD@

_=$ � S,G�(� 94 FW�M� ����#� ��4 H*��X �4 �� ��� 

9�(� ����� �#� ��4 �� �G . "�� 9���� �� 9D��T� �G ���

�. -� � �*��� ����  S,6�>� �#P 94 9	 �8/=� �* 5���D$ �G

�� N#4�� �m� ��#� �*�� 94 �� e� �*- B�� �4  ���	 ���

�*��� LR!� . "#� 9���� ��Colaizzi -� "��	 �G ���4 


 �m� �� �)�� "#'(� 
�� `��R��� S'� 5/=� �� 9�A��

 �� �	 5�#) 94 S,G�(� �357 �*��� �>,W �	 . �4 ���

 �* "�� OM� ��G�	 
SG �4 eD8�� C* OM� ��G�	 "�\��

"#'(��*- �#=I� � �G ��. ��� 94 ��)� ��G . 9���� ��

 
[,�78 � 9*&:8 S:�����*d X �G,&�  ��*C )#8,Q  V���

 5�$#@#� -���#� ���4�
 V=� ��.� �� � 9��� �G� 

t�&4 �8� �*��: ���*� . 9	 �*��� U�#	 S!� 9���� ��

 "�'4� ���4 ��,4 C* �� ����4 ��#� �*�� -� ����� Q,)#8

���� 9*��� . ��G�M� ��4�� �������� K��:8 -� ��	 �����4

 [%� �� 9	 �#4 ��)� �#=I� U� [��� �*����1  ��!�

��� �� ���.  

C* �P �� 
[,�78 � 9*&:8 S�(G 9���� ��  �4 9>��

 �� ������	 �	�� -� U��� � ���	 �	�� �G 94 9�����

9�A�* ��#� ��. ��� 94 �*�'� �*��� 
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 >?@  

9�A�*  FW�1 �� UG�3� H*� -� [)�� ��G6  � ��)� "#'(�22 

 <��� �� 9	 �*��� ��,4 "#'(��*-1 ��� �� ��� ��!�.  

���@ A� � ����* ���  

5�#) �*���� ��M� 9	 ����- ��  ��#� 94 �M� H*� �'�8 
��,�

 [��#$ 9%�4 
��� 9��#,�� Z#1� 94 �P�� ��A e�#8 � �#�

9�,�- ��#���#� �#4 �M� -��4 -�� ��� . �� �#=I� H*�

"#'(��*- [��$ ��G  [��$ 
�G��� [��$ 
���A [��$ 
�M,7�

�� u74 [4�1 �M� ��*�*�� [��$ � ��=,4 [��$ 
��A ���4 .  

 ��>4 �4 9M4�� ���M� ���	 �,'�  ���	 �	��5  ��,4

�� ��	:  

»�� ���-,� *9��� *9 -�8 ��%=G ���� ��	,
S  �����

7�,e  9	 �� u$�4*9 ����� �� ��4 �� �D���*� �&8*_  9�	

��� �*e ��*� 9!4 �8�4...«.  

 ���	 �	�� H,�}=G1 ���� ��'j�:  

»>�,� 9�#� �#� �8 4,������= �y#P� �#4 .H� �1�� 

��,"� #8 UR4 �,�� 9�>� "�#4 � Z��� "��	 94 ����  
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b�=\�  

�M� ���A [��$  

�M� �G��� [��$  

�M� ��A [��$  

�	��#� ����� H�A�� �*���  ��=,4 [��$  

�M� ��*�*�� [��$  

            

2  

H*�A.�M� ��M�  
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�G���� ���� -� �4 9�>� 
"�#4 *"�� �A� ���� �� 1�,_ S�	 � 

�#=G �#P 1�,_ �!� � 94 �#P 6�>�,S "�- �A�...«.  

�� ��!� ������	 �	�� 5���'j� 9	 9�#� ��=G  
�G�

 
���� ���� H,� �� ���	 9(1� 
������ �=>� � �>�

-�8 ���,� �#I� � ���� ���� ���- �� ���	 �D7)  ��	

9���� U6� �M� -��4 �� 9	 ���#4 ����#$ ��� . H*� �� 9M4��

H,>� ����%=G � ��-  e*��� 9	 ������ ��'j� �#� 9�W�M� ��

9�,�- [��#$ 9�=� -� ���	 e,7� �� �M� -��  � ���4

�� �M� -��4 U*�&A� u$�4 �$�>��� e,7� �� ��,����1  �#�

 � ��*- ���	 ��4 9�,�- H*� �� �	� [4�1 ���#� 9�=� -� �

-�8 �� ��#4 ��	 ���4 )14( .Waters  �� &,� ����%=G �

 �=>� � �>� 9	 ���A�* ��� 9:,�� H*� 94 �#� 9�W�M�

 ��#� �������� �� �*���� ��M� -��4 ��$ H,��� ��������

 ��� �#4 9�W�M�)15.( �W� 
H*� �4 �/$ ��-  �#� 9�W�M� ��

 5�G�D��� 
��	�#	 UR4 �,},� e,7� �� 9	 ��� ��!�

�� q� ��*- 5��A� 94 �*���� G� �G�M� H*� ��!,4 9X ��� 
�

��� � ��=,4 �� F,�. F�#� ��� H%=� � �#4 �*&� )16(.  

����' ���  

 �M� ��>� �������� e�#8 �� 94�:8 [��#$ -� � *� �%*

�� ���4 ."#'(��*-  
Z#1� ]�� �� 
�*&� 
-�7� ��M� ��G

t�� ��M� � |��!� �� "#'(� H*� 9$#=:��*- ��. ����4 .

 9�,�- H*� �� ���	 �	��4 �� ��,4 ��	:  

»*9 #8 �T$ -��� � �D1��� UR4*3 � F�1,�( "�#4 .

��*�I� � w�1 �� [=$ -� ��4 -�� �� ��*<���� �� �,��  -� �
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�A� � ��#� �� <��#�� ���� ��	�
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 �#4 9�A��� ���4� ���	*U �!8*� �� �#4...«.  

 ���	 �	��6 ��	 ��,4 &,�:  

»*9��� 9	 #8� �,
�( *%� -� ���%=G ���� �#4 � ���	*� 

����,S �� 94 ��� �*H 9	 #8 "�� 4,��= �4*& 94 �#P 6�>�,S 

�&8*_ ��	 �#4 � ��*� 4,��} SG 5#A ��...«.  

�� ��!� ������	 �	��!� 5���'j�  
�G���>� �M� 

�� ���#8 �4 9�#8 94 5�� �.,F ���� -� �M� �� 4,��= 5��(�� 

���4 .Pham ����%=G �  9	 ����� ��!� �#� 9�W�M� �� &,�

10 �M� -� �)��  
F,�. "�:�� 94 �:�� 9�A�� 5�#) ��G

��� �*��� ��=,4 �� ��!,4 9����� � U*�� )17 .( 5��W�M�

Sirriyeh ����%=G � �� ��!� 9�,�- H*� �� �G�  9	02/0 

 ��=,4 t�� 94 �:�� 9�A�� 5�#) �*���� ��G�M� -� �)��

�� ��#� )18.( 

� ��� ���  

�� q� �*���� ��M� 9	 ����-  ��,DP �W�� -� e*��� � �G�

�� `���  b��#$ � d*��� �,��� ���A� 
�M� "�:�� ��,� Y�#�

�� �M� �(�� ��D*�� 9	 ��#�  ��A ����%=G 
�P�� ��A �,�

��=,4 
�P�� �� 9A�� � ���� . [��� �M� ���,� �#=I�

"#'(��*-  94 N#4�� ���,� 
��=� ����8 
���A ���,� ��G

�� ��k� ���,� � ����=,4 ���4 . ���	 �	�� 9M4�� H*� ��2 

H*� ���� ��,4 9�#� :  

»�8 ���� �� 
"�- ='A,"� �D��� "��	 ...�*9  ��	 -� ��	 

9��n� 
�#4 4�>�� S4�T$� 94 SG �*
�R "��� "�#� �� 

U�-�� �� "��	 9	 ��X H� u$�4 "�� 94 4,��= 9��) 

S�&4...«.  

 ���	 �	��8 �#=� ��'j�:  

»��4 -� �*H 9	 F%8�� �M� 
"�� 4,��! -� �*H 9	 ��� � 

��*� 
S��4 ��� � �*H "�#4 y�� "���%=G �4 H� 9X 

��#��4� ��G�#� ����...«.  

 ��#� � �M� -� ��4 �#� U�-�� H�A�� ���1 UG#%�

�� �M� ���A ��G���,� 9�=� -� ����%=G e�#8  9	 ���4

�*��� �	� ������	 �	�� e�#8 . �� "�:�� 5��W�M�

 e�#8Sirriyeh ����%=G �  -� ��4 �������� 9	 ��� ��!�

H*� �� �*���� ��M� ��X� 9	  � �#� U�-�� ��X� 
��#�

�� K��M@� ����� )18 .(UG�3� ��G Handler  ����%=G �

)19 (�� ��!� 9�,�- H*� �� &,� H*� -� ��4 9	 �G�  ������ 9	

 "����� ���� ��� -� �4�4 ���� � � ��8 
�*��� �M� ��X�

�. ���� 94 ����%=G �&� �W&�� � �� �G �*..  -� � *� �%*

 � ����- �� �M� �,�E8 94 N#4�� �������� �� �M� F1�#$

�� �������� [k� ���4 .De Cassia Pires  &,� ����%=G �
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 ���#=� �A���)20 .( ����%=G � �=��G)6 ( 9�,�- H*� ��

�� ��'j�  -� 9�W�M� �� ���	 �	�� �������� 9	 �����
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 �4 ��� �#P 94 �M� -��4 � ����	 ���� � -��4� �TR�
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Nurses’ Experiences of Medication Errors 
 

 
Sedighe Farzi1, Heidarali Abedi2, Arash Ghodosi3, Ahmad Reza Yazdannik4 

 
 

Abstract 
 
Introduction: Patient safety has long been a major concern for healthcare professionals. Today, hospitals 
should provide patient safety in order to gain accreditation. Among patient safety issues, medication error 
rate has been considered as a major indicator of healthcare quality. The different aspects of medication 
error are not clearly known and the nurses are the main source of knowledge in this field. Therefore, the 
researcher decided to study the experiences of nurses who have been faced with a medication error in 
order to clarify the various aspects of this phenomenon. It is through the exact identification of this 
phenomenon that it can be managed. 
Method: In the present study, a phenomenological qualitative approach was used. Participants in this 
study were nurses working in hospitals of Isfahan and had experienced medication error. Purposive 
sampling was adopted in the study and sample size was dependent on the data saturation. A total of 10 
participants were chosen. Data collection was carried out through unstructured interviews and analysis 
through Colaizzi’s Method. 
Results: From the findings of this study, six main themes expressing participants’ experiences emerged. 
The six main themes include: The context of error, the error range, negligence, the consequence of error, 
concealment of error, and reporting of error. 
Conclusion: Nurses report their errors when they feel safe and do not see harmful results for them. 
Therefore, hospitals should review their policies on error reporting to ensure they actively encourage 
nurses to report medication errors, and to support a blame-free culture in the organization and a system-
based approach to deal with the error. 
Keywords: Nurses’ medication errors, Nurses’ experiences, Patient safety, Qualitative research 
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