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Background of EDAD Student Success Center

- Shift to online delivery of graduate programs

- Needs of the department
- Onboarding students to department
- Socializing students to graduate education
- Developing students’ competency in online learning

- Online Learning Consortium

- Goal→ Building a community of learners



Collaboration and Partnerships

key to program's success, and strengthens relationships

1. EDAD departmental faculty and staff

2. Instructional Designer

3. University Libraries

4. EDAD graduate students (GSA)



Goals

1. Convey program information
2. The demands/expectations of graduate education
3. The demands/expectations of online education
4. Getting to know the department



Development



Libraries’ Tutorials



Faculty/Staff Videos



Assessment - Preliminary Survey
Respondents (n=30)

- Majority of respondents at least somewhat agreed that the information was useful
- A range of 50–53.27 percent of respondents selecting somewhat agree, agree, or strongly 

agree for assessing various library content areas
- 58.6 percent strongly agreed or agreed that the site was easy to navigate
- 55.17-55.17 percent somewhat agreed, agreed, or strongly agreed that the information 

increased their knowledge and familiarity with the noted aspects of the department.

Qualitative feedback (n=10)

- Most helpful areas: library resources (6), faculty videos (5), programmatic and institutional 
information (3), and writing resources (2). 



Assessment - Qualitative Feedback
"I found the EDAD Student Success Center to be essential in my first weeks of the program. 
Having just been accepted, I felt a little lost, and a little uncertain. The EDAD Student Success 
Center gave me the tools to navigate the program, as well as continuing support."

—Adam Fullerton, PhD Student in 
Educational Leadership and Higher Education

"Thank you for the [library] tutorial! This is my fourth semester as a graduate student, so I only 
wish I had experienced this earlier in my academic career here. I enjoyed the simplicity and 
intuitive nature of the presentation. Great job!"

—Anonymous Student



Assessment - Library Tutorial Use Stats



This was extremely helpful! Thank you for the time you 
spent creating this. 



Impact

- Impact on Instructional Design
- Impact on Libraries
- Impact on faculty and course work
- Media and publications









Future Directions 

- Challenges that we faced and how we will address them
- Synchronous sessions 



Questions? 
Brian C. Wilson, MA  - bwilson7@unl.edu
Christina W. Yao, PhD - cyao@unl.edu
Erica DeFrain, PhD- edefrain2@unl.edu

Andrew Cano, MS - andrew.cano@unl.edu
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