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Summary

The purpose of this research was to investigate whether certain factors could predict
the satisfaction of students of the Hellenic Open University (HOU) from their studies
and the results were compared with corresponding surveys conducted for other
universities.

Based on the data collected from the questionnaire and in accordance with the results
of the Ali, Ramay & Shahzad (2011) survey, the conclusion is that the majority of
students attending HOU’s distance education programs are pleased at a fairly high
percentage of student performance, of the quality of the curriculum and the student-
student interaction.

In terms of gender, statistical analysis did not show a significant gender impact on the
average satisfaction rates of students, but showed significant differences in age. More
specifically, the satisfaction of the interaction with the teacher consultant is increasing
for students in the age group over 50 and the performance of the counseling professor
differs for those over the age of 50 from those under the age of 40. Researchers' views
differ in relation to the importance of age but this may have to do with the sample of
research. In our survey, 98% of the students were over 30 years of age, while in
Shehab's study 15% of her sample was under 20 years of age.
The findings of the survey showed a strong correlation of student satisfaction with
program evaluation, moderate positive correlation of student satisfaction with teacher
performance and weak positive correlation of student satisfaction with student-
professor, while in the study of Ali, Ramay & Shahzad (2011) there is a strong
correlation of student satisfaction with teacher performance and program evaluation
and moderate correlation with student-teacher interaction.

In order to investigate the prognosis of the independent variable (students satisfaction)
from the three factors mentioned above, the statistical method of stepwise regression
was used and findings show that the program evaluation was responsible for 34% of
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the satisfaction variance, while the other variables introduced later did not interpret an
extra percentage of the variance of pleasure. These results contradict the study by Ali,
Ramay & Shahzad (2011), where all three factors contribute greatly to the
interpretation-prediction of student satisfaction.
The conclusion is that the satisfaction of students depends to a large extent on the
evaluation of the program and more specifically on whether the students acquire
valuable learning experiences from the group counseling meetings if the work they
have done is useful, if the educational material is useful and adequate, if the
objectives of the thematic unit were clear and understandable, if the processes of
control and evaluation of their learning paths were pedagogically correct and finally if
the planned hours of study was adequate to meet the student needs. All the above
factors can be used by education managers and the relevant ministry to facilitate the
learning process by using an effective teaching methodology and to provide methods
and techniques to improve the quality of education provided by the HOU, improve the
institution of distance learning in Greece in order to respond more to the interests and
requirements of the students, to facilitate the adaptation of the student to the
educational environment, as well as to facilitate the adaptation of the environment to
the needs and characteristics of the student leading to achieve the purposes and
objectives of education and student satisfaction is high.

Mepiinyn

H mopodoa epyoaocio €yl okomd va Kotaypdyel 10 Bobud 6Tov 0moio GUUUETE oLV
oV WPOPAeyM NG KAVOTOINoNG TOV QOUNTOV Tov  EAAnvikod Avoiktov
[Moavemotpiov amd TG OMOVOEG TOVG T OAANAEmIdpacT TOL Elyav HE TOV/TNV
KkaOnynm/tpro. cOpPovro, N amoterespoTikdTTA TOV KOONYNTR — cvufodiov Kat M
a&loddynon Tov mpoypaupatog tng Oepotikng evotnrog. [ v €pevva
YPNOWOTOMGOLE TN UEBOSO TOL EPOTNUATOAOYIOV TO OTOI0 SLOVEIHOUE OE EVEVAVTOL
TEGGEPIC TPOTTUYLAKOVS Kol LETATTUYLOKOVS po1tnTéG Tov EAIT katd tn didpkeia tov
Opadikdv Zvppovievtikov Xvvovincenv e Adva ko Oeccarovikn. H emloyn
TOV EPMTNUATOAOYIOV POGIGTNKE GE TPONYOVLEVT £PEVLVO OV TPOYLATOTOWONKE OE
&&vo mavemomnuo Kor 1m  ene€epyocic kor M aviivon TV dedOUEVMV
mpoyuatomombnke pe to mpoOypapupe otatiotikng emefepyoociag SPSS 20. Ta
amoteléopata g €pevvag €deiEav 0Tt M agloAdYNon TOL TPOYPAULIOTOS TMTOV
vrevBovn yie 10 34% 1ng drakduavong NG Kovomoinong evd ot VTOAOTES
petaPAnTéc Oev €pUNVELOOV KOTOWO0 EMITAEOV TOGOGTO NG Olakvpovong. Ta
EVPNLOTO TNG EPEVLVOS AVOPEPOVTOL KOL GTIS GUGYETIGELS TOV TOPUTAVE® TAPAYOVIOV
LE TNV KAVOTOINoN TOV OITNT®V. Ta CUUTEPAGUOTO TNG £PEVLVOG EIVOL CTLOVTIKA
Yo OA0L TO TOVETIGTNAMIO 7OV TOPEYOLY HAdnon ond amdctacn £T0l OOTE Vo
BeAtidoouy TIG TOPEYOUEVES VIINPECIES KOl TO EMIMESO GTOVODV TV QOITNTMV TOVG,.
Emurdéov, n cuykexpipévn epyacio amotelel kivnTpo yio mepetaipm Epguva 610 TEdio
g &€ amooTdoems ekmaidevong and EAANvikd kot EEva mavemoTipua.

AéEarc-Kherong: Kovomoinon PoUTNTOV, OTOTELEGLOLTIKT ddackaiia,

OTOTELEGLOTIKOG O1040K®V, AAANAETIOpaCT), 0EOAGYNON TPOYPELLOTOG.

Ewayoy

TKOTOG OVTNG TNG £PELVAG NTAV 1 SLEPEVVIGN TOV KATE TOGO KATOLO0L GUYKEKPIUEVOL
TAPAyovTeg UTOpolV v TPOPAEYOLV TNV KOVOTOINGT TOV QPOLTNTOV/IPI®V TOV
EXMnvikod Avowctov Tlavemomnuiov (EAIT amd tovde) amd Tig 6mOLOES TOVG.
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Yvuykekpluévo ¢ mpoPArentikol mapdyovieg swdlovtar M avTIANmTy amd peEPLAg
QOUTNTOV/TPLOV OAANAETIOpacT Tov €iyav e TOv/INV Kabnynti/tplo cvufovio, 1
OVTIANTT amd  UEPLIC POUTNTAOV/IPIOV OTOTEAEGUOTIKOTNTA TOVL Kobnyntm -—
oupupodrov Kol M amotiunomn ¢ mowwTNTOG TGS OEHOTIKNAG evOTNTOG OO UEPLAS
eortnToVv/Tpidv. Ot cuyKeKpluévol mapdyovies £xovv mpotabel Kot depevvndel wg
TpoPAENTIKES HETOPANTEG oE avtioToyn épevva yio To Avowktd Tlavemotiuo tov
[Mokwotav (Ali, Ramay & Shahzad, 2011).

Y10 eminedo tov Ae€koypapikod opiopod ¢ kavoroinon opiletal to cvvaicOnuo
™G €vVTovng €LOPECKEWNS KOl  evuyapiotnong mov vidbel KAmolog, emewdn
mpoypatomombnke kamola embopion M emdiowén TOL, KoL ovvakolovBo M
mpoypatonwoinon pog emfopiog 1 emdioéne N n exkmAnpwon pog ovaykng (Aegud
Kowng EAlnvikng I'kdocag, 2018). Me dAha Adye m wkavomoinom elvor €va
cuvaicOnua mov oyetifetor pe KAt Xtn BAcm ovTi 1 KOVOTOINomn Tov volhbet
évac/pia. portnTg/Tpia Yoo TNV eKmaidevon Tov ev yével pumopel vo opofel g pa
Bpayvypovia 6tacn oL £XEL TPOKLYEL amd TV aELOAGYNOT TNG EUTELPIOG TOV EXEL OE
avtrv (Elliott & Healy, 2001 6nwg avag. otovg Weerasinghe & Fernando, 2017). Xe
Tl ovvictatoar Opmg ovti mn epmelpio; Kotopynv amd v Sk 100 ambddoom
ekmeppocpév) o¢ Pabuoroyic. Aegv givor Ttoyaio OtL 1M Kavomoinon TV
QOUTNTOV/TPLOV 0TS GLUPATIKEG TOVEMICTNUIOKEG OTMOVOES emnpedleTon and Tnv
BoBuoroyio (Marzo-Navarro, Iglesias, & Torres, 2005). Extog opmg and Badporoyio
N eUmEPID TOV POTNTOV/TPIOV GLVIGTUTOL KOl Ot TIG VITOOOUESG, TNV GYECT] TOV UE
Tov/TNV KaOnynNTH/TpLo, Kol Tovg GLUHEOLTNTEG TOvg. [ Tov Adyo avtd vrdpyovv
€PEVVEG TOL OLEPELVOLV TNV 1KOVOTOINGT TV QOUTNTOV/IPIOV GE GYECN UE TNV
TOLOTNTO. TOV VTOSOUDV, TNV AVOTPOPOSOTNON ard TOV S10AGKOVTA/0VGA TV GYECNG
TOV UE OVTOV/TNV, TNV OAANAETIOPAOT LE TOVG GLUEOLTNTEG/TPLEG KOL TO UaONGLOKO
vhko (Garel a-Aracil, 2009; Kuh & Hu, 2001; Sojkin, B., Bartkowiak & Skuza,
2012). Télog Kol TO TPOCMTIKA YOPAKTNPIOTIKA EXNPEALOVY TNV IKOVOTOINOT| T®V
eotttov/tpwv (Appleton-Knapp & Krentler, 2006). Xto mlaicto g €€ amootdoemg
TOVETIOTNMOKNG ekmaidevong éxetl emiong peketnOel d1eodkd M kavomoinon twv
pobntevopevov. o wopdderypo o Astin (1993 6nwg avag. oto Ali, Ramay &
Shahzad, 2011) 6piog Vv Kovomoinon TOV GOUINTOV 6€ GYECN HE TV Aoy Tov
oynuotifel o eoltnNTNg Yo TIG EUmELPieg oL Plrdvel MG UEAOC TG KOWOTNTAS GTO
KOAAEYLO 1] OTO TOVEMIOTNUO TOVL/TNG KOl OVAAOYO LE TOV TPOMO LE TOV OMOi0
avTihappavetor T onpacio g eknaidevong mov EAdPe amd KATOOV QPOopEn. LTO
TAO{C10 TNG TOPOVGOC EPELVOAG 1| TKOVOTOINGT TOV QOITNTOV/TPL@V Tov EAANVIKoD
Avowtov ITavemomuiov (EAIT and tovde) amd Tig omovdéc tovg opichnke wg o
Babuog evyopiotnong amd ) néB0do g €€ AMOGTAGEMS Kol TO TPOYPULULLO. CTOVIDV
OV TPALV.

"Eva otoygeio mov oyetiCeton pe v kavomoinon tov padntevopevov eivar Kot M
aAAnienidpacn (Arbaugh, 2000; Phipps & Merisotis, 1999). H upelétn g
OAAMAETIOPOOTG TOV AOKEITAL GVALESOH GTOV KOONYNTH/TPloL KAl TOV (QOLTNTH/TPla
glvar éva Tpovoulakd medio g Epevvag g €€ amootdoemg ekmaidevong (Arbaugh,
2000; Phipps & Merisotis; 1999; King & Doerfert, 2000; Moore, 1989. Moore &
Kearsley, 1996; Muirhead, 2001. Sherry, 1996). Ou Ching, Murphy ko1 Jekings
(2002) Bempovv OTL 1 SLOUTPOCOTIKT GYECT] TOV OVATTOCGETOL HETOED KAONYNT®OV Kot
OTOVSACTAOV €IVl GNUAVTIKOG TOPAYOVTOS TG LoBNGLOKNG TOPEING TV GTOVSACTOV
oV € omootdoemg ekmaidevorn. H aAinienidpaon pe tov diddokovta, Tl OTWG
KATAypaQNKeE o€ TOAMAEG Epevveg, emmpedlel TNV  OMOTEAEGUOTIKOTNTA TNG
gkmaidevong and amodctaot, €ite mpokerTol Yo podnuata 61d oAAnioypoeiog gite
mpoOKeToL Yy e-learning, KaBdG Ol KAVOTNTEG YO0 OQUECOHTNTO KOl OTOWUIKY
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avatpo@oddton  ocupPdiiovy oty kavomoinon kot ot uddnon  tov
pabnrevopévov (Thatch & Murphy, 1995). TTapdin v TOKIAOLOPOIN TOV EPEVVAOV
JEV VTAPYEL CLUPOVIOL GYETIKG LLE TOV EVVOLOAOYIKO TPOGOOPIGUO TNG EVVOLG TNG
oAniemidpaong (Soo & Bonk, 1998). Xto mhaicio g mapodoog €psuvag m
oAAMAETOpaoT] POLTNTAOV/TPLOV e TOV dddoKovTa Kobnyntn cOuBovAo apopodce o)
Ta GYOA0 TOV OTOCTEAAEL O SWOACK®V Yl TIG YPATTES EPYOCIES POLTNTOV/-TPLodV, B)
TIG opadkéG ovpPovrevtikég cuvavtioelg (OXX) kot y) TV TNAEQOVIK 1
SL0SIKTLOKT EMIKOV@VIO, TT0V Elyav.

Xmv &€ anootdoemg ekmaidevorn, Kol eWOKOTEPA EKEIVOV TOV HOPOOV €
OTOOTACE®MG EKMAIdEVOTG OV V0BeTOOV TV Vmapén kabnyntov cvpfoviwv, o
omoTELEGOTIKOG S10AcKmVY ivar peilmv artovpevo. Agv gival Toyaio AOTOV 7oL 1
EKTTOLOEVTIKN €PELVO EMIKEVTPOONKOAV €iTte TNV HEAETN TOV YOPOAKTNPLOTIKMOV TOV
amotelecpatikod dwddokovto (m.x. Borich, 1988. Harris & Hill, 1982) eite tov
nenodnoewv, T1¢ otdoswv kot a&idv tov (m.y. Burden & Byrd, 1994- Kauchak &
Eggen, 1994- Myers & Myers, 1995- Wong & Wong, 1998 Cooper, 1999) cite tov
de&lottov Toug (Saphier & Gower, 1987 Burden & Byrd, 1994+ Kauchak & Eggen,
1994- Myers & Myers, 1995- Danielson, 1996- Wong & Wong, 1998). [Tapdra avtd
0 TPOCOOPIGUOC TOV OmoTEAECUATIKOD Kabnyntod dev givar edkolog. Baoikdg
TAPAYOVTOS SVGKOAMOG TPOGOOPICUOD KOt OTAS00NG AEOAOYIKAV YOPUKTNPIOUDY
glvar 1 0w m Sdoktiky wpa&n, kabmdg €évag OdokaAog pmopel vo  givon
OTOTEAEGLOTIKOG Y10l U0 OPAO0 OTOLONCTMY KOl OVOTOTEAEGLOTIKOG Yio KOATOL
A (Avdpeaddakne, 2009-2010). Zto mhaiclo TG Tapovcas EpELVAG 1 £VVOLaL TG
OTOTELEGUOTIKOTNTOG OpicONKE ®C M OmOTIUNoT amd UEPLIG POUTNTMOV/TPLOV TNG
dwbeopomrac, evBappuvong, kKabodnynong kot SdackaAlag mov glyav omd TOV
KkaOnynt cdbppoviro.

Téhog n tpitn VIO diepevvnon LETAPANTY| APOPOVCE TNV OMOTIUNOT TNG TOLOTNTOG
g OgLOTIKNG EVOTNTAG G TPOG TOVG GKOMOVG, TIG EPYAGIES, TO EKTALOEVTIKO VAIKO,
TG pofnolokég dadikoocieg, TIC Oladikaciec ehéyyov Kot a&loAdynong kot Tnv
EMAPKELD TOV OPDV LEAETNG.

Mé00d0g

Yy épevva cvupeteiyav evevivta técoeplg (n=94) @ourntég/-tpieg tov EAIL
Ewdwotepa cuppeteiyav tpravia oktd (38, 1 40.4%) porntéc ko meviva €6 (56,
59.6%) eortntpieg. To epOTNHATOAGYIO TNG EpELVAG NTAV TO 1810 LE OVTO TNG £pguva
tov Afzaal Ali, Muhammad I. Ramay, Mudasar Shahzad (2011). To gpmtnpatoAdylo
mopovciace emapkn aflomoTior Kol 610 okEA0G TG aAAnAenidpacng (Cronbach's alfa
=0,73) Ko 610 GKENOG TNG AMOTEAECUATIKOTNTOG Tov dddokovta (Cronbach's alfa
=0,88) ko1 ot0 oKkéAog TG aEohdynong tov mpoypdupatog (Cronbach's alfa =0,68)
ka1 6T0 okéLog TG kavomoinong (Cronbach's alfa =0,68). ' T otatiotikn avdivon
TOV  OedopéveV  ypNolLoToMmOnKay o) Ol OTOTIOTIKOL OEIKTEG MEPLYPOUPIKNS
GTOTIOTIKNG, OGS 0 PEGOG Opog (M) Kkor 1 Tumikn amokAlon (SD) ya v agloldynon
oAV Tov eégtalopevav petapAntav, B) N TolvpetafAnTn avaAvoTn SLUKOUAVOTG Y1
TOV EAEYYO TOV JWPOPOV TOV PECOV TILAV ®G TPOS TO GVAO Kot TNV MAkia y) o
SEIYHOTIKOG GUVTEAESTNG YPOIKNG GLUGYETIONG Tov Pearson I ywo v e€€taon g
GYEONC TNG KOVOTOINoNG TOV QOITNTOV/-Tplov pe: 1) v aAAnienidpaon, 2) v
OTOTEAECLOTIKOTNTO TOV S1000KOVTOV, Kot 3) TNV a&loAdyNoT| TOL TPOYPALLLOTOS KOt
d) M PuoTikn TOAAATA TOALVOPOUNGT] YIo TOV EAEYXO T®V UETOPANTOV TPOPAeEYNS
MG KOVOToiNong Tev @eotNtdVv/-tplidv. Ol TUPATOvVE OTATIOTIKEG OVOADGELG
mTpoypatoromOnkay pe 1o otatiotikd Tpdypappo SPSS 20.
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Evprjpota

270 GUVOAO TOV SelylaTOG 0 HEGOG OPOG TNG IKAVOTTOinoTg otV mevtaPfdpa kiipoxo
Nrav M = 3.7500 (SD = . 07991, 95% CI [3. 5913, 3. 9087]), tng oAAnAenidpoong M
= 35234 (SD = .06892, 95% CI [3.3865, 3.6603]) tnc amoédoong Tov
ddaokovta M = 4.1005 (SD = .06435, 95% CI [4.1357, 4.2222]) xair g
afrorhoynong tov mpoypdpparog M = 3.5745 (SD = .07527, 95% CI [3.7239,
3.8333]). H ypnon tov ixvouvg tov Pillai dev £de1&e onuavtiky enidpoaon tov @OAov
otic péoec Tyéc V = 0.80 F(4, 89) = 1.944 p = .110, partial n° = .08. H ypfion 6peg
Tov fyvoug tov Pillai £de1&e onpavriky exidpaon g nhkiag 6Tic péesg Tipég V =
0.172 F(8, 178) = 2.074 p = .032, partial 1° = .09. Ot Eex®PLOTEC LOVOPETAPANTEG
ANOVA £dei&ov onuavtikés dtapopég o) oty aAAnAenidopacn pe tov KaOnynt)
ooppovio F(2, 93) = 5.542 p = .005 pe Tovg £ovteg NMkKia Gve TV 50 eTdOV Vo
Sdapépovy Twv GAAmv kot B) otnv ambédoon Tov kadnynTI svpfovrov F(2, 93) =
3.953 p = .023 pe t0Vg €povres NMKio Aved TOV 50 £TAOV vo dapépovy LovVo omd
TOVG £Y0VTEG NAIKi KAT® TV 40 ETOV.

O delypatikOg GUVTEAESTIG YPOALUIKNG GLGYETIONG Tov Pearson I vmoAloyiotnke yio
TOV EVIOMIGUO TNG OLOYKETIONG METACD TG EVYOPIGTNONS KOl o) TNG
oAnrenidopaong, B) ™c 0m6d06MNS TOV SIOUCKOUEV®Y, KOl ¥) TNG a&loAdyeng Tov
npoypapparos. Evtomiomnke: o) oobevig 0Oetikn] ovoyETIoN NG  GUVOMKNG
€UYAPIoTNONG TOV EOTNTOV/-TPIOV UE TNV OAANAETIdpacn @ortnTi-Kabnynt r =
.326 n=94 p=001, B) woyvpn OeTiKN] GLOYETION TNG GUVOMKNG EVYAPIOTNONG TOV
QortNTAOV/-Tp1dHv pe v agordéynon tov mpoypappartog r = .590 n=94 p=000, kot
Y) pétpra BETIKI GVGYETIGN TNG GUVOAKNG EVXAPICTNONG TOV QOLTNTMOV/-TPUDV UE
mv amédoon tov dwackovra I = 420 n=94 p=000. Xt Pnuoatikn TOAAATAN
maAwvdpounon (mivokag 1) mpodta koatoywpninke n a&loAdynon tov TPoypEapLOTOC,
10 omoio fzav vVevbuvo v To 34% tng draxduaveng g evyapiotnong (F(1, 92) =
49.199 p = .000). Ot vrorowmeg petaPAntég mov woNyOncav HETA dev EPUIVELGOV
KGO0 EMTAEOV TOGOGTO TNG SlOKDUAVONG TG EVYOPIGTNONC.

Mivakag 1. Bnpotic) toAlamin maivdpopnon petafAntdv tpofreyns yio Ty kavoroinon
TOV POITNTOV/-TPLOV (TEPIAOUPAVOVTAL LOVO Ol GTOTIGTIKMG CMUOVTIKEG LETOPANTES

npdBieyne)
Metapint [MoAramAd R B Tomkd Beta t p
oQAaipo b
A&oldynon tov
TPOYPALOTOC 341 .638 | .091 .590 7.009 .000

Xvlnton-Zopunepdopato

2KOTOG OLTNG TNG EPELVOG NTAV 1 SLEPEVVNON TOV KATH TOGO KATOLO0l GUYKEKPLUEVOL
TAPAYOVTEC UTOPOVV Vo TPOPAEYOLV TNV IKAVOTOINGN TOV QPOLTNTOV/TPI®V TOL
EXMinvikod Avowkto¥ ITavemompiov amd TiC 6movdEC TOLG Kol TO OTOTEAECLLOTO
ovykpibnkav pe avtiotolyn £€pgvvo TOL TpayUaTOTOMONKE Yoo TO  AVOIKTO
IMoavemomuio tov [Maxiotdv (Ali, Ramay & Shahzad, 2011) kot pe dAleg pehétec.

Me Bdaon v eneepyacio TV SEO0UEVOV TOL GVAAEXOMKOY ATd TO EPOTNUATOAOYIO
Kol 6€ cupeovia pe To amotehéopata g €pgvvog Tov Ali, Ramay & Shahzad
(2011), mpokvTTEL TO ASLOPIAOVIKNTO GUUTEPAUCHO TAOG 1) TAEOVOTNTO TOV POITNTMOV
OV TTOPAKOAOVOOVV TPOYPAUHOTO GTOVdDV NG €€ AMOGTAGEMC EKTOIOELGNG TOV
EAIT pévouv evyapiomnuévol ce opketd vynAd mocootd omd TNV Omdd00N TMOV
ddaoKopévemy, amd TNV TOWOTNTO TOV TPOYPAUUNTOS OTOLOMY Kot oamd TNV
oAnAemidpaon SOACK®V-@orTNTY.
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Ocov apopd T0 VA0 1 OTATIOTIKN avilvon Ogv £€0e1Ee ONUAVTIKY ETOPACT TOL
@O0V OTIG UECEG TIUEG TNG LKOVOTOINGONG TOV QOITNTMV, £081EE OUMG ONUOVTIKES
dwpopég oe oyéon pe v nixio. ITo ovykekpéve, n Kovomoinon yuo v
oAnAemidpaon pe tov kadnynt oOUBovAo aVEAVETOL GTOVS POLTNTEG TOV AVIIKOUV
GTO0 NMAIKLOKO Ykpoum dve tov 50 gtdv Kot 1 amddoon tov kabnynty cvpfoviov
dapépet yia Toug £xovieg nAikio ave tov 50 eT@V 0md TOVg EYOVTEG NAIKIN KATWO TOV
40 etov. Tn onuavtikOTNTO TG NAIKIOG GTNV OVTIANYN TOV Jl0GTACE®YV TNG
gkmaidevong katadekviel kot 1 épevva tov Huang (2002) eved 1 pehét g Shehab
(2007) dwopwvel 61t M Mlkio glvar ONUOVTIKOG TOPAYOVTOS OVTIANYNG NG
exmaidevone. Ot amOYELS TOV EPELVNTOV JLGTAVTOL GE GYECN LE TN OTUOVTIKOTNTO
™G NAKiog aAAG avTd oM €XEL VO KAVEL UE TO OElYpO TNG EpEvvaG. TN 01K Uag
épevva 10 98% TtV portnT@V Nt Ave Tev 30 etdv evd otn pedétn g Shehab 1o
15% tov detypatdc e nrav Kato tomv 20 eTdv.

Ta evpnuata g €pguvag €0el&av 1oXVPN GLGYETION NG KOVOTOINGCNG TOV
EOUTNTOV/TpIV pE TV a&loddynomn Tov TPoypappatoc, nétplo. 0eTikn cuoyEtion g
KOVOTOINONG TV POUTNTAOV/-TPLOV PE TNV amOd0CT TOL S13GoKOVTA Kol 0GOEVS
OeTIK] GLGYETION TNG KOVOTOINGNG T®V (POITNTOV/-TPIOV HE TNV OAANAETIOpOOT
eortnm-kodnynt) eved ot perét tov Ali, Ramay & Shahzad (2011) mpokdmtel
GYLPY] GLGYETION TNG IKAVOTOINGNG TOV (OITNT®V UE TNV amdd0cT Tov dddcKovVTa
Kot TNV a&loAdyNoT TOL TPOYPAUIATOS KAl HETPLO GLUGYETION UE TNV OAANAETIOpAOT
QortnT-KodnynT.

o ™ Sepevvnon g mpoPreyng g aveEdptntng petofAntmg (kovoroinom
QOLTNTOV/TPL®V) OO TOVG TPELG TAPAYOVIEG TOV TPOOVAPEPULE YPNCILOTOMONKE M
6ToTIoTIKN PéEB0d0g ™G PUATIKNAG TOAAATANG moAvdpounong (tivakag 1). And tov
wivaxo, 1 Tpoxdmtel 611 1 aELOAOYN 6N TOL TPOYPAPPETOS TV VIEEVBVVN Yo To 34%
NG SKVUOVOTG TNG KOVOTOINoNG Evdd ot vIOAouweS HeTAPANTEG Tov glonyOnoav
LETE dEV EPUNVEVOAV KATOLO EMTAEOV TOGOGTO TNG OLOKVLOVOTG TG ELYOPIOTNONG.
Ta omoteléopata ovtd €pyovrol og avtibeon pe t pedémn tov Ali, Ramay &
Shahzad (2011) 6mov Kol Ol TPES TWAPAYOVIEG GULVEIGOEPOVY TAPOU TOAD GTNV
epUNVElD-TPOPAEYT TNG IKOVOTOINGTG TV (OITNTMV.

AT6 10 TOPOTAVEO TPOKVATEL OTL 1] IKOVOTOINGN TOV GOITNTOV £EAPTATOL OE LEYCAO
Babuo amd ™mv a&loAdynon Tov TPOYPAUUATOS KOl O GUYKEKPIUEVO OO TO AV Ol
QOLTNTEG OMOKTOVV TOADTIUES LOBNOLOKES EUTELPIES OO TIG OULAOIKEG GUUPBOVAEVTIKES
GUVOVTNGELSG, OV Ol EPYOCIEG TOV EKTOVNCAV TAV XPTCULES, AV TO EKTALOEVTIKO VAIKO
glval ypNoIHo Kot EMOPKEG, OV Ol 6TOYXOL TG OeUatikng evoTTag NTOV GAPElG KoL
KOTOvonTol, av ot dtadtkacieg eEAEyyov Kot a&loldynong e Labnoakng Tovg mopeiog
NTav TodoyOyIKe COOTEG Kol TELOG av Ol MPOPAEMOUEVES OPEG UEAETNG MTOV
EMAPKELG Yo val avtamokpdel o porTtnNTig oTIC avrykes Tng Bepatikng evotnrac. Olot
ol Topamdve Tapdyoviee umopoldv vo ypnoyomombovy amd Tovg vIeEvBuVOLg
exmaidevong Kot to appodio vmovpyeio dote va dievkoivvOel M depyacia g
HAONoNG LE TN YP1ON ATOTEAEGLOTIKTG O10aKTIKNG peBodoroyiag kat TV eEacpaiion
peBdd®V Kat TEYVIK®V Yo v BeATioBEL 1 TOLOTNTO TG EKTOUOELGNG TOL TPOGPEPEL
to EAIL xon xat enékraon va Pertiwbel o Becpdg g pdbnong amd andéctacr oty
EM\dd0 doTe vo avTamokpiveTol TEPIoCGOTEPO GTA EVILAPEPOVTO KOL GTIC OTOLTIOELS
TOV POLTNTAV, VO SIEVKOAVVOLV TNV TPOGUPLOYN TOL QOITNTH GTO EKTOLOEVTIKO TOV
nepPdArov, Ommg emiong Kol TN SEVKOAVVGN TNG TPOGUPLUOYNG TOL TEPPAALOVTOG
OTLG OVAYKEG KO OTO YOPOKTNPICTIKG TOV HobnT He amoTtéAecpo va enttevyfovv ot
OKOTIOl KOl OTOYOl TNG EKTMAIOEVONG KOl 1 IKOVOTOINGT T®V QOUTNTOV va gival o€
VYNAG emimeda.
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Ipotaocelg yio perhovtikn Epeova

To avtikeipevo g TapovGas £pgvVaC, Bo LTOPOVCE VL OTOTEAECEL ONUEID OVAPOPAS
Kot KivnTpo yo dAheg peAéteg, ol omoieg o e£ETAGOVV KOADTEPO KOl OVAAVTIKOTEPO.
t0 Bgopd g &€ amootdoews ekmaidevong oty EALGSa tdc0 ota mAaicto tov EATT
000 Kol og GAleg poppég €& amootdoews ekmaidevong. Ta amotedéopata g
épevvog, iowc va yivouv mo afdmota av 1 idwe Epevva vAomonbel og peyalvTEPO
aplOpd EoITNTO®V, IO TEPIGGOTEPO. TPOYPAULOTO GTOLOMV KOl 00 OAES TIC TOAELS
g EAMGSag otic omoieg dieEdyovrar OXE. Epeic TeploplotiKapie yemypaeikd Kot
AGPape vwoOyYM oG HOVO TOLG GmovdAcTEG TOL mapvovy pépog ot OZE tov EAIT
g @gooarovikng ko g AMvog. To cvykekpuévo PEPOC TOV POLTNTOV TOV
GUUUETEYOV OTNV €pEVVA POITODV GTO TPOTTLYIKO TPOYpappa TTAnpo@opiknig tov
EAII kot o1 vtoAoumot 610 PeTantuylakd Tpdypappo «Zmovdég oty Exnaidevony.
‘Eywe obykpion tov omotelecpdtov avapeso otovg @ourntég tov EAIT pe tovg
eorntég  evog  Tlakiotavikod movemotnuiov.  AvaAdoope 7To  OL0QPOPETIKG
OTOTEAEGLOTO KO KOT® EMEKTAGT 1] GVYKPLoN avTh Oa propovoe va yivel Kot avapueoa
oto EAII kot og kdmola GAL0 E€va eKTOOELTIKA WOPOLOTO TOV AELTOVPYOVV LE TO
Beopd g €& amootdoemg pabnong, kuping g Evpdnng omov Oeomiotnke (av dev
Kévo AdBoc) o Oeoudc TOV AVOLYTOD TAVETIGTIIOV.
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