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Family Needs of Patients Dying in
Emergency Outpatient Settings :
A Pilot Study of the Construct for
the Development of the Family Care Evaluation Scale

Yoshiyasu Ito*', Chizuru Akata*' and Yukihiro Sakaguchi**

ABSTRACT

The aim of this study was to investigate the construct of the family needs of patients dying
in emergency outpatient settings for developing an evaluation scale based on the degree of to
which family needs are satisfied. In this study, we reviewed the needs and satisfaction meas-
urement scale for families of patients who are seriously ill and conducted a semi-structured
interview survey. As a result of literature review, the construct of the needs and satisfaction
of families of patients who are seriously ill consists of six subordinate concepts of “Informa-
tion,” “Proximity,” “Assurance,” “Comfort,” “Support,” and “Attitude.” Based on these con-
cepts, on analyzing the data obtained from the interview survey, family needs of patients dy-
ing in emergency outpatient setting are “Providing information to families to understand the
present situation,” “Consideration of the mental pain of families,” “Supportive attitudes to-
wards families,” “Providing opportunities to interact intimately with patients,” and “Respect-
ful treatment for patients.” These subordinate concepts are unique needs of families of pa-
tients dying in emergency outpatient settings and were considered to be important needs.
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