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Abstract 
The purpose of this research is to ask questions about the intentions of stakeholders 

in putting Canada Water Library (CWL) at the heart of a large regeneration scheme. 

It asks to what extent the library has achieved placemaking and community 

revitalization aims for stakeholders including local government budget holders and 

decision makers, library users and key opinion makers in the community through 

both the capital project and subsequent programming of events and library use. 

A case study was conducted which involved gathering qualitative data from a series 

of eight interviews with key stakeholders identified and examining quantitative and 

qualitative data from secondary data about CWL and the regeneration project. 

The findings from the data analysis show that CWL has overwhelmingly met 

stakeholder aims. All stakeholders expressed positive views about the contribution 

CWL had made to placemaking and community building over a variety of themes 

that emerged. This has been evidenced from secondary data. Some key areas that 

were examined include iconic architecture, library programming, user participation, 

social capital, libraries as low-intensive meeting places, partnerships and libraries as 

identity creators.  

Overall the evidence suggests that in CWL stakeholders were satisfied with CWL’s 

contribution to placemaking and community building. It also suggests that the 

relationship between libraries in culture-led regeneration and community-making is a 

compelling one.  

 
  



 ii 

 
 
 
 
 
 
 
 
 



 iii 

Contents 
Abstract          i 
Declaration          ii 
Contents          iii 
List of Figures         vi 
List of Abbreviations        vii 
Acknowledgements         viii 
 
Chapter 1: Introduction and Aims        1 

1.1 Introduction            1 

1.2 Aims and objectives          2 

Chapter 2: Literature Review         3 

2.1 Purpose of the literature review        3 

2.2 Conducting the literature review        3 

2.3 Key themes / emerging themes        5 

2.4 Social capital           5 

2.4.1 A growing phenomenon         6 

2.4.2 Chief contributors to the theory        6 

2.4.3 Some of the positive and negative outcomes of social capital    7 

2.4.4 Why is social capital of interest to policy makers, developers,  

governments and librarians?        8 

2.4.5 Social capital and institutions        9 

2.4.6 Libraries and social capital         9 

2.4.7 Do libraries create social capital?      10 

2.5 The role of libraries in culture-led urban regeneration   11 

2.5.1 Rise of culture led regeneration in the literature    12 

2.5.2 Worldwide phenomenon       12 

2.5.3 UK specific         12 

2.5.4 Definition of culture has changed to embrace more things  13 

2.5.5 Libraries are important cultural institutes     13 

2.5.6 Some examples of libraries at the heart of culture-led  

regeneration schemes       13 

2.5.7 Is culture-led regeneration a good thing?     14 

2.5.8 Is it a good thing that libraries are at the centre of culture-led  

regeneration projects?       15 

2.6 Libraries as Spaces        15 



 iv 

2.6.1 Oldenburg - Third Places: What they are     16 

2.6.2 Importance of Third Places in democracy    16 

2.6.3 Libraries as spaces in economic downturn    17 

2.6.4 Reduces isolation in society       17 

2.6.5 Benefits to community and individual wellbeing    18 

2.6.6 Note on plain, not iconic, nature of Third Places   18 

2.7 Architecture and interiors layout contribution     19 

2.8 The capital project in building community    20 

2.9 Local history aspect of community     20 

2.10 Libraries as community anchors      21 

2.11 Activities and programming      21 

2.11.1 Changing nature of social life – we need these sorts of  

local programmes        22 

2.11.2 Libraries - move away from traditional use or business  

as usual?         22 

2.11.3 Library programming in building community    23 

2.11.4 Learning         23 

2.11.5 Cultural activity        23 

2.11.6 Democratic activity        24 

2.11.7 Inclusiveness         24 

2.12 CW Specific         24 

Chapter 3: Methodology        26 

3.1  Overview         26 

3.2  Establishing the focus of the study     27 

3.3 Identifying the specific objectives of the study    27 

3.4  Selecting the research method       27 

3.4.1 Research strategy        27 

3.4.2 Case study         28 

3.5  Arranging research access       29 

3.6  Developing the research instrument     29 

3.6.1 Data collection tools        29 

3.6.2 Ethical considerations       32 

3.7  Collecting the data        32 

3.8  Pulling out of the investigative phase     34 

3.9  Ordering the data        35 



 v 

3.10  Analysing the data        35 

3.11  Writing up         35 

3.12  Enabling dissemination       36 

Chapter 4: Findings and Analysis      37 

4.1 Research setting        37 

4.1.1 Regeneration zone        37 

4.1.2 Local area and population       39 

4.1.3 CWL          41 

4.2 Stakeholder perceptions on the role and impact of CWL  42 

4.2.1 Envisaged role – corporate literature     42 

4.2.2 Envisaged role – stakeholder interviews     42 

4.3 Placemaking         43 

4.3.1 Why a library?        43 

4.3.2 Contribution of CWL to town centre identity    44 

4.3.3 The building itself        45 

4.3.4 The space and community building     48 

4.4 Consultation         50 

4.5 Events and Services       53 

4.5.1 Programming        53 

4.5.2 Partnership work         56 

4.5.3 Building Audiences        57 

4.5.4 Participation         61 

Chapter 5: Conclusion and Recommendations    63 

____________________________________ 
 

Bibliography          65 

Appendix A E-mail Invite to participants     73 

Appendix B Checklist/Interview Schedule     74 

Appendix C Purpose Statement for Interviews     76 

Appendix D Interview Transcript P5      77 

Appendix E Extract of Ordered Interview data     83 

Appendix F Community Profile for Canada Water Library   87 

Appendix G Extract from Canada Water Travel Survey   91 

 



 vi 

List of figures 
Figure 1. Mind Mapping Exercise of search terms       4 

Figure 2. Roles of Stakeholders Interviewed     33 

Figure 3. Canada Water Regeneration Zone Map     37 

Figure 4. Rotherhithe Peninsula Ward Map      38 

Figure 5. 2011 Census Key Statistics      39 

Figure 6. Canada Water Library Photograph     41 

Figure 7. Library Buildings Attractiveness survey     47 

Figure 8. Customer Comments       49 

Figure 9. Customer Comment        50 

Figure 10. Ethnicity Breakdowns       52 

Figure 11. Library Satisfaction Ratings      53 

Figure 12. Canada Water Events       55 

Figure 13. Canada Water Issues, Visitors and New Borrowers   58 

Figure 14. Catchments Map November 2011 – May 2013    58 

Figure 15. Top 30 postcodes        60 

 

  



 vii 

List of abbreviations 
ACE  Arts Council England 

BREEAM Building Research Establishment Environmental Assessment Method 

CABE  Commission for Architecture and the Built Environment 

CIPFA  Chartered Institute of Public Finance Accountancy 

CW  Canada Water 

CWAAP Canada Water Area Action Plan 

CWL  Canada Water Library 

CYP  Children and Young People 

DCMS  Department for Culture, Median and Sport 

IR  Institutional Repositories 

LGA  Local Government Association 

LMS  Library Management System 

MIR  Monthly Information Returns 

NIMBY Not In My Back Yard 

OBA  Oppenbare Bibliotheek Amsterdam 

ONS  Office for National Statistics 

PLACE Public Libraries Arenas for Citizenship 

R  Rotherhithe Library/Albion Street Library 

RIBA  Royal Institute of British Architects 

 

  



 viii 

Acknowledgements 
I would like to extend thanks and gratitude to the following people 
 

 Pam Usher for support in my professional development 

 The stakeholders interviewed for their time, input and insight. 

 The Senior Management Team of Southwark Libraries for all the information 
they provided me with. 

 Jamie McLaren for his continued support, advice and confidence in me. 
  


