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Introduction

There has been a growing awareness since the early seventies that small enterprises are important
for economic growth. They are seen as the engines of employment, alleviating poverty and improving
equality. The eighties saw an intensification of this interest and a consequent expansion of policy into the
sector of micro-enterprises, following the discovery of widespread entreprenecurial activity in both devel-
oped and developing countries. In the case of the latter, entrepreneurial activity was particularly salient
among the poor. The idea that intuitively followed was that enhancing these small businesses could effec-
tively and rapidly fight poverty.

The evidence supporting the view of micro and small enterprises as the engine of growth is in fact
not conclusive. Research findings in both developed and developing countries show that job creation and
growth are highly concentrated. The great majority of SMEs are not very growth prone. The European
Commission found that 50% of total net job creation in the SME sector is created by a mere 4% of these
tirms (Manu, 1998). Research in Sub-Saharan Africa indicates a similar pattern: the enterprises that signifi-
cantly contribute to employment growth are in fact just 1% of the SME universe (Mead, 1994). By impli-
cation, it would appear that small-enterprises fall into two categories. There is a very large group of them
that, for various reasons, will not develop their business beyond a certain (small) scale, and there is a very
small group of entrepreneurs who are capable of expanding their business.

In terms of enhancing growth and job creation, there is increasing interest in identifying and
promoting those in the second group, the growth-oriented SMEs. That would turn enterprise develop-
ment interventions more cost-effective. That was the motivation of the present report. The questions it
pursues are the following:

1. What are current percentages of micro-enterprises (ME) developing into small and medium
scale enterprises (SME) for various regions (Africa, South and Central America, South and
South East Asia)

2. What factors play a role in the development of a ME into a SME and what key success factors

determine whether such development or transformation will be successful?

3. Could development organisations successfully focus on developing existing ME into SME and
if yes, in what way, under which circumstances and under which conditions?

For the purposes of this report, “graduation” is defined as growth to the next scale in terms of
number of workers. That is, from the category of 1-9 workers (microenterprise), for example, to that of
10-50 workers (small enterprise). It is assumed that employing more workers (paid or unpaid) indicates
higher sales, improved productivity and expansion in general. This follows the standards of previous re-
search (Mead and Liedholm, 1994).

The distinction between micro, small and medium enterprises varies greatly by country and even
within a single country, different organisations categorise firms differently. Some define a micro-enterprise
as a business with up to five workers, while others situate it at ten workers. This study specifies in each
circumstance what cutting point is taken by what research. It focuses on the smallest scale available in
each study whenever firms are discriminated by scale. Most of the time, it follows Mead and Liedholm’s
pioneering work, situating the threshold at 10 and 50 workers respectively.

Structure of the report

The next section describes the attempts done so far to estimate the percentage of firms graduat-
ing (methods of data collection, time frames, etc.). Section three then discloses some characteristics of the
MSE sector in developing countries which differ from those in developed countries and set the frame-
work for a closer look into their dynamics of growth. Graduation rates are unveiled in section four, fol-
lowed by explanations in section five of why these are notably low. Section six highlights some character-
istics in common of those firms that achieve graduation, followed in section seven by corresponding prin-
ciples of intervention. Conclusions and policy recommendations are then formulated. Sections three, four
and five are wrapped up in boxes that highlight the main points coming out of the analysis.



2. Main studies on micro and small enterprises

Early studies (1980-1995)

The study of micro and small enterprise dynamics in the developing world was inaugurated by a
team at the University of Michigan (USA) lead by Catl Liedholm and Donald Mead. Already in 1987 they
reported on the lack of growth of micro and small businesses, a phenomenon that ran against the ‘engine
of growth’ views that considered these micro-entrepreneurs as a seedbed for development. They concen-
trated on six developing countries: Sierra Leone, Bangladesh, Jamaica, Honduras, Thailand and Egypt.
Data was gathered around 1980 covering every firm in selected locations, considering micro and small
enterprises those with less than 50 workers. They found, in principle, that these firms were especially
prominent in countries with lower per-capita income. More than half of the existent firms were one-
worker firms and 85% of them employed five workers or less.

The same research group was later commissioned by the USAID Growth and Equity through mi-
cro-enterprise investment and institutions (GEMINI) project. Mead and Liedholm (1991, 1993, 1994 and
1998) and the Michigan University team reported on data gathered in fieldwork between 1990 and 1995 in
the Dominican Republic, Botswana, Kenya, Malawi, Swaziland and Zimbabwe. Data collection covered
28.000 active enterprises and 6.800 closed ones. All of these were of national coverage (complete enu-
meration of micro and small enterprises in a random sample of locations). Follow-up data-gathering raised
the amount of firms covered to 50.000 in nine countries (Mead, 1999). The MSE universe included micro-
enterprises (with nine or fewer workers) and small enterprises (between 10 and 50 workers). About 65%
of the responses gathered covered micro-enterprises with less than five workers. It included only non-
primary activities where at least 50% of the production was sold. The project resulted in about 80 Gemini
working and technical papers.

Recent studies

Though no other study had the broad coverage of the early studies, a second team to research the
dynamics of micro-enterprises was lead by Kenneth King and Simon McGrath. It is based at the Centre
for African Studies at the University of Edinburgh. It was commissioned by DFID to research on enter-
prise growth dynamics in Africa. The findings were published in a book (King and McGrath, 1999) and a
series of 29 papers. One of the main focuses was on teaching and skill training programmes. For example,
Afenyadu, King, McGrath, Oketch, Rogerson and Visser (1999) focus on the importance of learning to
improve competitiveness. The project covered South Africa, Ghana and Kenya.

A third team of researchers is active within the IFC/Seed branch of the International Labour Or-
ganisation (ILO) in Geneva. Together or independent, about 50 studies were carried out in different re-
gions and times. For example, between 2002 and 2003, a series of studies called “Going for growth” fo-
cuses on the rather exceptional cases of women entrepreneurs with growing businesses in Ethiopia, Tan-
zania and Zambia. Data gathering covered 379 women micro-entrepreneurs (123 surveyed plus 5 case
studies in Ethiopia, 128 surveyed and within these 15 case studies in Tanzania and 118 surveyed plus 5
case studies in Zambia). They employed between 6-8 workers on average, while at their start-up their
tirms had 3-5 workers. For categorization purposes, the programme considered micro-enterprises as those
employing one to nine workers and small-scale enterprises those with ten to thirty workers. The ILO had
a parallel group researching entrepreneurship development among women in “small and cottage” indus-
tries in Asia. It covered Bangladesh, the Philippines, Tunisia and Zimbabwe, chosen in the light of ex-
panding the findings to its corresponding regions (Marcucci, 2001).

There were also a number of separate studies for specific projects and dissertations. For example,
Phillips and Bhatia-Panthaki (2007) have interviewed 200 enterprise owners in Zambia through 2006.
They examined the reasons for the lack of growth of micro and small firms, focusing on skills’ deficien-
cies. They defined a micro-enterprise as a business that employs up to four workers and a small enterprise
as employing 5 to 19 workers in activities other than mining and recovery of metals. With these defini-
tions, 94% of the private sector in Zambia is composed of micro-firms and 5% of total firms are small-
scale enterprises. The sample covered 75% urban and peri-urban areas of Lusaka.



A concern in the developed world too

The growth potential of micro and small enterprises is also of concern in the developed world.
Although the environmental conditions are significantly more stable, there are also doubts on the “engine
of growth” hypothesis. A team led in the University of British Columbia tracked the growth trajectory of
all registered firms in all sectors and locations in the Canadian economy over the period 1983 - 1995. The
experts analysed it with an econometric model (at logarithmic scale they had ten years of data on growth
rates).

In conclusion, while there is a well-established belief that MSE are the engine of growth in both
developed and developing countries, the attempts to actually support this postulation are counted. The
Gemini Project financed by USAID in the early nineties has broken the path for the research on the topic
and has provided much of the evidence used in subsequent studies.

3. Profile of the MSE sector in developing countries

A simple look at the Small and Medium Enterprise sector in developing countries reveals that
they are sharply different to that of the developed world. A first characteristic is that in the developing
world the sector is largely dominated by very small enterprises. Mead (1999) estimated that 64% of all
enterprises with 50 or less workers in the seven African countries covered by the MSU studies (Sierra
Leone, Egypt, Botswana, Kenya, Malawi, Swaziland and Zimbabwe) employed one person only. Another
33% had 2-5 workers (including the proprietor and unpaid family members). This means that in a universe
of businesses with up to 50 workers in these countries, about 99% employ up to 5 workers and barely 1%
has up to 50 workers. In a micro-level study of Mathare Valley, a concentration of informal enterprise in
Nairobi, Mwega (1991) confirmed that the vast majority of new enterprise births tend to be one-person
establishments. Their very small scale has a direct impact on the returns of the enterprise. Liedholm and
Mead (1987:81) estimated in their first study in Bangladesh, Sierra Leone, Jamaica, Honduras, Thailand
and Egypt that returns per hour are lowest for one-person firms. Earnings increase with the addition of
workers (except in Honduras). This finding, however, could also be read inversely: as returns rise, other
workers are brought into the micro-enterprise. This point was not researched empirically (Lingelbach,
2005).

There is a stronger gender bias towards women’s presence than in the developed world. In both
Africa and Asia, almost half of all micro and small enterprises are owned and operated by women, who
tend to be younger, less experienced and less educated than male micro-entrepreneurs. This means that
micro-enterprise face the typical problems associated to their scale, plus an additional gendered set of
constraints and needs (Mayoux, 2001).

About a third of the micro-enterprises represent supplementary activities that provide less than
half the household’s income (the proportion is much higher among women-owned enterprises). Just a
third of them represented the sole source of income for the household (90% or more of all income). An-
other third provided between half and 90% of the household income. The implication is that their owners
do not place all their energies and resources on them, because these need to be spread across several ac-
tivities. A large proportion of these entrepreneurs are poor or very poor. (Mead, 1999)

These characteristics of the MSE sector in the developing world are considerably different to
those in the developed wotld, where the scale of firms is larger and there is a clear predominance of male
owners who concentrate all their resources on making their business successful. MSE firms in the devel-
oped world are the main source of income of the owning households. In the developing world, micro-
enterprises are usually in the hands of the poor. These differences have an impact on their performance
and indeed very few MSE grow according to the expectations typical in the developed world.

4. How many micro-enterprises grow and graduate?

It is clearly intuitively that not all the poor can become entreprencurs and not all will develop into
successful businesses (Eversole, 2000). A starting point is then how many micro and small enterprises
effectively graduate.



Most enterprises that start small subsequently stay small and Mead (1994; 1999) estimated over a
time span of at least five years that fewer than 20% of those with four or less workers grew at all in Do-
minican Republic, Botswana, Malawi, Swaziland, Kenya, and Zimbabwe. A previous study by Liedholm
and Mead (1987:67) in Bangladesh, Sierra Leone, Jamaica, Honduras, Thailand and Egypt found that in
the segment of enterprises of four or less workers, only 1% graduated to the next size category of more
than 10 workers. The result is the same for Botswana, Kenya, Malawi, Swaziland and Zimbabwe: just 1%
of the microenterprises that started with 1 to 4 workers employed 10 or more workers in the long run
(Mead, 1994).

Other research teams have shown similar findings as the MSU/USAID group and provide further
evidence that small enterprises rarely grow. Biggs, Ramachandran and Shah (1999) indicated that less than
10% of firms in the size-class with fewer than 10 workers ever grow to the 10-59 workers’ category in the
five Sub-Saharan countries where they conducted their research. In the next size-class (10-49 employees),
where more firms tend to be formal and entry costs are higher, there was more mobility: 22% of the firms
(most with start-up sizes averaging about 40 employees) had been able to grow beyond their size-class
since their inception (average firm age in their survey was 12 years).

In turn, a World Bank report (1993) in Ghana, Kenya, Zimbabwe and Cameroon estimated
slightly higher rates. It established that over a period of 5-6 years the graduation rate in Ghana was 20%
and in Kenya 10%. It also confirmed that micro-enterprises (less that 10 workers) almost never jump two
categories to become medium enterprises (more than 50 workers). However, the higher graduation esti-
mated by the WB report may relate to the characteristics of the study, which covered enterprises with up
to 49 workers in the manufacturing sector only. Entry costs then are higher than in the trade and services
sector, because producing goods entails more planning, larger investments and higher risks. Entrepreneurs
in that sector would therefore be more growth-oriented than in the services area.

A recent ILO report on African women entrepreneurs (2004) in Ethiopia, Zambia and Tanzania
found that the vast majority of women-owned enterprises start very small and rarely grow beyond five
workers, if they grow at all. They generally employ only the owner and very few graduate to the small and
medium-sized categories (above 10 workers). Indeed, graduation is quite exceptional for the MSE sector
in general, but even more among women-owned enterprises. The larger the size of a firm, the most
unlikely it is to find a woman proprietor. In the countries where the research was conducted, it is difficult
for women to access the skills and resources necessary to move out of the micro-enterprise scale and be-
yond the informal economy.

Different estimation method, similar results

In order to estimate the graduation rates of micro and small enterprises, data collection has to be
collected twice. Due to the obvious difficulties of repeating the surveys, several studies follow a different
path: asking what percentage of small enterprises existing at the time of the once-and-for-all survey started
in the micro-enterprise category. These enterprises are those that could sutrvive their first years in business,
called the “reserve” enterprises. Asking these firms only about their graduation history hides the high
mortality rate of those that did not make it at all through in their initial years, which generally amounts to
80% of the start-ups. In spite of this limitation, the ‘reserve’ method is easy and less costly to estimate
graduation rates that a two-period survey.

Research conducted in this way confirms that cases of graduation are exceptional. For example,
Gichira (1997) shows that in Sierra Leone, Rwanda and Botswana 80% of the small enterprises operating
at the time of the survey did not start as micro enterprises at all.

Also following this reserve method, Cotter (1996) contended that graduation rates are close to
zero or too low to be affected by policy intervention. After 400 needs-assessment interviews with micro-
enterprise owners, artisans and apprentices in Kenya, the author (1996:52) calculated that only 18 % of the
respondents viewed themselves as “real” entreprencurs, had a relatively successful businesses and were
motivated by the prospects of higher profits and expansion (not merely survival). Under the assumption
that the firms interviewed represent 20% of the total amount of start-ups, the mentioned 18 % represents
3.6 % of all start-ups. This small number roughly estimates the proportion of firms in the hands of
growth-oriented entrepreneurs and is consistent with those of other researchers.



Most MSE score poorly on job creation and sustainability

Data on job creation support the low growth rates of employment. In India, Ghana, Sierra Leone,
Turkey, Colombia and the Philippines, employment in firms of less than 50 workers grew at a yearly rate
of 1% in the Philippines and 2.5% in Colombia to a maximum of 9.7% in India. This means that an en-
terprise employing one worker in Colombia, for example, would take an average of 29 years to generate a
second job. India fares better and there it would take slightly more than eight years to create a second job.

Dawson (1993) found a similar picture in Ghana, measuring employment of a sample of firms in
the micro-enterprise sector in 1975 and in 1989. Over those 14 years, micro firms went from employing
an average of 4.3 persons in 1975 to an average of 6.8 persons in 1989, adding just 2.5 jobs in the total
period. In comparison, employment in small enterprises (from 10 to 50 workers) went from an average of
20.5 to 26.7 workers over the same period, showing that those who do not start so small grow faster. This
author therefore considers that if the policy target is to create employment and promote economic
growth, resources are better used by supporting not-so-small enterprises (above 10 workers). In aggregate
terms, they have a better chance of achieving a larger impact in opening new jobs.

Data on job creation hide the high birth and death rates of micro and small-scale enterprises.
Mead & Liedholm (1998) found that every year the birth of one-worker enterprises amounts to 25% of
the existing stock in Botswana, Kenya, Malawi, Swaziland, Zimbabwe and Dominican Republic, while in
the 2-9 workers’ segment the birth rate is 10.6% and in those with 11-50 workers it is 8% (it is quite natu-
ral that one-person enterprises spring easily and regularly because of the lower entry barriers than as larger
firms).

Information on business closures is considerably less reliable because it would require surveys to
be done at regular intervals to measure how many firms disappear. There was such a return survey done in
the Dominican Republic and it was found that one year after the first visit 20% of the firms had disap-
peared. So all in all, the stock of micro and small-scale enterprises grows little, with a slightly higher
amount of births than deaths. In a study in Indonesia, Behrman and Deolalikar (1989) report similar entry
and failure rates for the period 1975-85.

The mobility of micro-enterprises in and out of the economy is so large that Biggs (2003) actually
researches why micro-enterprises survive at all. He found a high mortality rate in five Sub-Saharan coun-
tries, with a maximum mortality rate at the lowest scale. Taking into consideration both births and deaths,
the increase in the number of establishments is of just one percentage point per year. Given that sustain-
ability is minimal, the author concludes, a discussion on graduation can become a rather futile exercise.

To sum up, a large proportion of firms appears and disappears every year. Durability is precisely
one of the best indicators of the graduation potential of the graduation of a micro-enterprise. On the one
hand, survival chances increase as time goes by, so firms that survive the first two years are likelier to sur-
vive further on. On the other hand, about 25% of the firms that survived the first year actually increased
its number of workers later on.

A similar picture in developed countries

It is interesting that the poor scores of micro and small-enterprises in terms of growth and job
creation in developing countries do not differ substantially from similar studies in developed countries,
where economic conditions are more stable. For example, Brander (1998) found that Canadian micro and
small enterprises are not growing. On the contrary, the average size of Canadian firms is declining. Even
under the relatively stable conditions of a developing country it appears that firm growth is exceptional.
Over a ten year period, the author calculated that only 1.7% of the firms that started with less than 10
workers graduated to the next scale level of 11 — 50 workers. Of those that started small (11-50 workers)
enterprises, 0.02% made it to the medium size category. Birch (1979) poses great emphasis on the fast
growing SME and their impact on the economy, but he admits that these are only 3% of the firms (Feindt,
2001)

Entry and exit levels are also similar in developed countries to those in developing countries. In
the manufacturing sector in the USA, for example, between 1980 and 1986 new firms entering the econ-
omy amounted to 45.8% of the existing stock of 1980. At the end of the period analysed (1986), 38.6% of



them had exited the market. So over a seven year period, the net growth in the sector was a 7.2% net
change. European countries show slightly lower net entry rates of about 0.7% per annum. (Beck, 2003)

With an econometric model prepared for the World Bank, Beck et al (2003) used a new database
of 76 countries constructed by that institution to study the relationship between the relative size of the
SME sector in each country to its GDP economic growth and poverty. They failed to find statistical evi-
dence for the proposition that a large SMEs sector enhances economic growth, measured by per capita
GDP growth rates. They actually concluded that a large SME sector is a characteristic of fast growing
economies but not a determinant of rapid growth; i.e. there is no causality line. They repeated the exercise
to measure the impact of a large SME sector on productivity growth and the data were not conclusive
either of a relationship between the two variables. Poverty was measured both with a headcount index and
the poverty gap. The authors (2003:4) could not find statistical evidence to show that the growth of the
SME sector affects the poorest quintile of the population any differently than the whole of the country’s
population. The data do not who that growth in the SME sector affects the income of the poorest quintile
of society, the percentage of the population living below the poverty line, or the poverty gap when con-
trolling for the level of GDP per capita. In short, the development of the SME sector has no clear positive
impact on the income of the poor. The authors repeated the exercise separating developed and developing
countries but the conclusions stayed the same. All Beck could conclude with the broad database of the
World Bank’s was that poorer countries have larger SME sectors and in many cases these grow without
increasing the income of the poor. As a result, pro-SME policies are not necessarily pro-poor policies.

The point was also studied by Schreiner (2003) and Edgcomb et al. (1996). They confirmed that
large SME sectors are typical of poorer countries. For example, in the USA the micro-enterprise sector
(firms of up to 50 workers) is quite small. It employs 8% to 20% of the labour force, while in the develop-
ing world it represents 60—-80% of jobs. Schreiner (2003:1570) explains the difference by the prevalence of
alternatives to self-employment —namely wage jobs and public assistance— in developed countries that
reduce the pool of entrepreneurs. A public safety net prevents beneficiaries from seeing self-employment
as an attractive alternative (it implies a large effort and high risks) while abundant waged employment
makes a micro-enterprise look too costly and risky. Schreiner (ibid) reports that the income from a small
business is often low because they tend to have low productivity, face high competition in their sectors
and may face low demand if they sell products that customers could do for themselves or could do with-
out. In comparison, in developing countries the alternative to micro-enterprises might be starvation, given
that waged jobs are scarce and public safety nets poorly developed.

Graduation is exceptional

In spite of the great expectations arisen by the micro and small enterprise sector, such optimism is not
supported by the actual facts in either the developed or the developing world. The “engine of growth”
hypothesis seems wishful thinking: micro-enterprise graduation is an exception rather than a rule. The
main study into the postulation that micro and small businesses enhance economic growth and fight pov-
erty in developing countries has found that over a period of five years most businesses (80 %) do not
grow at all. Only 1% of those that start with less than 5 workers grow enough to graduate into the cate-
gory of 10 or more workers. When the owners are women living in Sub-Saharan Africa, graduation almost
never happens. When considering the manufacturing sector only, which normally requires more skills and
investment than simple trading of good and setvices, graduation rates go up to a pale 10% and 20%, de-
pending on the country. In the developing world, the panorama is not more promising and in Canada the
graduation rate was estimated at 1.7%. A look at the trajectory of operating firms confirms these data:
80% of the enterprises with 10-49 workers started within than size category. It takes micro-businesses
several decades to be able to create a full-time job, even for the most successful ones. All in all, large SME
sectors are typical of poor countries, but policies to develop the SME sector further do not necessarily
generate economic growth or reduce poverty. In developing countries, a thorough look at the small busi-
ness sector reveals that in most cases firm owners are poor, cannot find a waged job and cannot rely on
any safety net. They start up a business as their last survival resort. The SME sector is therefore far from a
‘reserve army of dynamic entrepreneurs’ but just a reserve army in which among those that start small less
than 20% grow and just 1% - 4% actually graduate to the next size category.




5. Why don’t they grow?

From an aggregate point of view, this paper has shown so far that the graduation of micro-
enterprises is exceptional. It is now time to take a look at the micro level of the firms and scrutinise why
most of them never graduate.

Growth is not pursued

The main reason why micro-enterprises never grow out of their size category is, plain and simply,
that their owners do not pursue expansion. Indeed, they do entrepreneurial activities but they do not have
an entreprenecurial attitude or goal, at least not in the strict Western sense of the concept. Reynolds et al.
(2004) distinguish between necessity and opportunity-based forms of entrepreneurship. Necessity entre-
preneurs are forced into new firm creation by unemployment or other economic shocks, while opportu-
nity-based entrepreneurs make an affirmative choice to start a new business, based on the identification of
a specific business opportunity.

The poor, on the one hand, do entrepreneurial activities in the sense of raising capital, carrying
out investments, and being the full residual claimants for the resulting earnings. This is broadly the case in
all developing countries. Banerjee (2007:152) estimated that in Peru 69 % of the households who live un-
der $2 a day in urban areas operate a nonagricultural business, while in Indonesia, Pakistan, and Nicaragua
the incidence is between 47 and 52 %. On the other hand, poor entrepreneurs are far from following
learning-led competitiveness strategies and are not driven by entrepreneurial goals. They do entrepreneu-
rial activities among many others. They expect their businesses to be the primary provision of income that
can then be invested in other household activities and strategies, such as education for the children and
land acquisition. They do not accumulate capital by reinvesting profits, showing a non-entreprencurial
attitude that reduces the chances of expansion (Afenyadu 1999:25).

According to Cotter (1996), most poor entrepreneurs started their businesses as a means of sut-
viving while preserving some human dignity within a hostile environment. Their objective is to feed their
families and preserve their precarious, subsistence-level micro-enterprises in the hope that something
good will happen to improve their living conditions. Very few realistically expect to be able to reach a
significant standard of living by investing their resources consistently in their business. Even when they
receive assistance services (credit, bulk purchases, technology, and export promotion schemes), a non-
entrepreneurial attitude persists.

Billing, a Business Development Services specialist at DFID in Nairobi, goes further and con-
tends that survivalist micro-enterprises ‘are not businesses in the strict sense of the word’ (2003:4). He
concludes that it is not possible to grow a survivalist enterprise with assistance services. ‘It is not worth
the effort” (2003:5), he says. Instead, if the goal is to create jobs and increase incomes, he recommends
focusing programmes on enterprises with the potential to grow. If programmes are meant to give oppor-
tunities and relief to poor communities, then a broader approach involving non-entrepreneurial activity is
appropriate. It is important that policies for SME development take account of the often non-
entrepreneurial motivations of those they are seeking to target, and include an awareness of the likely im-
pact gender has in shaping such motivations (Afenyadu 1999:46).

The fact that growth is not a priority for the survivalist type of micro-entrepreneurs is related to
how the poor generally conceive the world. Their inability to sustain a specified level of well-being leads
them to diversify their income sources: no single income is expected to provide an ‘escalator of sustained
growth of income. So if it fails, it would have only a limited, manageable impact on the total household
income. As posed by Wright (1999:40), ‘the poor are too smart or too risk-averse to put all their eggs in
one basket and invest exclusively in one activity or enterprise’. Banerjee (2007:152) reports that around
20% of the households in India who had a microenterprise had a second and even third source of income.
The percentages rise to 47% in Cote d’Ivoire and Indonesia, 36% in Pakistan, 20.5 % in Peru and 24 % in
Mexico. In eight districts in West Bengal, Banerjee (2006) observed that the median family in a survey had
three working members and seven occupations.

The specialisation necessary to develop a larger-scale micro-enterprise (and the exposure that
comes from it) is not what the poor are looking for, however profitable such a mono-focused micro-
enterprise may be in a certain year. They are not confident that the level of profitability can be sustained in
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a second yeat, so they still prefer to keep other soutrces of income at hand. Poor families do seek out eco-
nomic opportunities, but they tend not to become too specialized.

The diversification of sources of income is pursued at a certain point of time and through the
year, particularly true in rural areas where the poor are engaged in different kinds of work through the
year. Liedholm and Mead (1987:28) found that owners work in their micro-enterprises only part of the
time. The micro-enterprise employs 90% of the non-idle time of workers in Jamaica, down to 33% of the
available working hours in rural Honduras. The seasonality of micro-enterprises is an aspect not covered
further in the literature but it appears that farming and micro-enterprises complement each other across
the year only in some countries. In later studies in Africa alone, Mead (1999) was found that 80% were
active for at least 11 months a year, 24 days a month.

What they look for when they enter the market is not growth. This is one of the main explana-
tions why micro-enterprises do not expand: their owners are not interested. Philips et al. (2007:797) found
in Zambia that as much as half of the enterprise owners saw their business as a survival effort and did not
show any entreprencurial capabilities (e.g. risk taking or plans for expansion). In turn, another 30% saw
their micro-enterprise as a temporary activity while a market gap existed or until they could find (waged)
work. They had expectations of growth, but these are more a wish or hope than a realistic plan (ibid, 800).
The distinction between doing entrepreneurial activities and having an entrepreneurial attitude comes
again to the fore. Philips (2007) found that barely 21% of the study sample showed basic entreprenecurial
motivation or disposition, had an expansion plan, and accessed market information from tested sources.

Some authors have criticized this dichotomy between so called low growth and high growth en-
terprise models (Marcucci, 2003; Karim, 2003). They assert that it tends to reflect a Western prejudice: the
assumption that economic rationality and profit orientation are the objectives to which all enterprises
should lean. It entails, they say, a gender blind view of entrepreneurial activities. Successful enterprises
(those that grow) just create more work for women, who are already busy balancing their productive and
reproductive roles. This is not necessarily what they need or want, once the major consumption needs of
the household have been met. “Poor women prefer to expand only to the limits of their own labour and
management capabilities”, contends a report of the Financing Women’s Enterprises Project. While this
may not be economically rational, it makes a lot of sense in the context of the women entrepreneurs
themselves (Marcucci, 2001)

Downing (1990) thus proposed a framework to differentiate between three types of entrepreneu-
rial attitudes. The first kind are the strictly survival entrepreneurs, men and women who are very poor,
mostly involved in agriculture and with limited non-farming activities. The second group is composed of
men and women who seek security: they normally have moved from the previous category by virtue of
their activities into non-farming work and run a micro-enterprise along their farm to diversify their in-
come sources. Both of them are survival oriented, but the second group also seeks to stabilize income.
The third group are the growth-oriented entrepreneurs, mainly men, who specialise on a single firm, may
use hired labour and seek external sources of capital. Downing, within USAID, considers that lack of
interest in business growth may owe more to a lack of opportunities than to the intrinsic absence of a
desire to grow.

Use of income versus accumulation

One of the main characteristics of an entrepreneurial attitude is the inclination towards saving, re-
investment of profits and accumulation, as described by Max Weber in his account of the Protestant ethic.
If the disposition towards accumulation is an essential property of entrepreneurs, then survivalist entre-
preneurs hardly qualify as such.

First of all, it has to be considered that they barely have an income to satisfy the needs of the
household, let alone reinvest profits in the business. Oketch & Otieno (1999) studied in Kenya what mi-
cro-entrepreneurs did with the income: 54% was used in the household, 23% was reinvested to keep the
enterprise going (including replacement of inputs), 12% paid school fees, 6% was invested in agricultural
activities and 6% was given other uses. King (1999) also found evidence that only a small fraction of the
profits are reinvested into the firms.

Estimating earnings is evidently a very difficult task, but was attempted in Kenya by the
GEMINI/USAID team (Daniels and Mead, 1998). They found that earnings were very low. For two
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thirds of the firms surveyed, earnings were even below the minimum subsistence wage set by the govern-
ment for unskilled workers, which is considered too low for a family to satisfy even its basic needs. Entre-
preneurs kept their business open, nevertheless, because half of them had this business as a complemen-
tary source of income that provided less than half of the household needs. There were 10% of them,
however, who had their business as sole source of income and another quarter who got half of their in-
come from it. Micro- enterprises earn very low returns but for their owners it is a vital source of income.
Though it supplies an income that keeps them very poor, they kept running their business in absence of
other options.

Without accumulation, technical innovation is minimal. Survivalist entrepreneurs have neither the
time nor the resources to innovate. They tend to operate in closed and in-ward looking environments.
Most of the skills are passed down from generation to generation, with training largely based on imitation
rather than the capacity to innovate (Dawson, 1997:17). In turn, innovation often requires resources, as
well as technology transfers, and these are rarely available.

The low returns of their firms combine with a non-entrepreneurial attitude in the failure to accu-
mulate capital. Cotter points out (1996) that such entrepreneurs realistically ask themselves: ‘why spend
money to buy more supplies with which to produce more products to sell to poor people shopping in
markets already saturated with cheap goods, when your customers won’t pay higher prices so you can’t
recoup your product improvement investment?’. This makes it clearly impossible to reinvest any profits or
sustain a credit to increase profits.

Poor market positioning

One of the main success factors of a firm, at least in the Western conceptualisation of entrepre-
neurship, is its market positioning. The economies of developing countries are usually unstable and un-
predictable, making it difficult for entrepreneurs to develop a business. In the case of the survivalist mi-
cro-enterprises, market positioning is problematic also beyond the characteristics of the market itself.

The products of survival entrepreneurs are regulatly of low-quality and supply the survival needs
of low income customers whose buying power is limited to the lowest priced locally made products (or
cheap imports). The markets they serve are already saturated with these products, so new stat-ups further
drives prices down and make profits illusory. They normally serve clients in their immediate surroundings,
which are just as poor as themselves, so the chances of extracting a viable profit from such a business are
very low (Phillips et al., 2007:800). At the same time, they are often too poor to move elsewhere.

The problem of access to profitable markets was regarded as the top obstacle to growth in most
of the countries where the GEMINI group carried out its fieldwork (Mead, 1999:67). Survivalist entrepre-
neurs complained that their demand was very low. They did realise they were selling a limited range of
products in restricted and saturated markets. While most of them knew that their customers were no bet-
ter-off than themselves, there was little they could do to remedy the situation. If they sought to increase
production, they found it difficult to sell the extra output. They took this as problems of market access.

The bad choice of market positioning has to do with how they decide what business to start. In
their study in Zambia, Phillips et al. (2007) found that as much as 50% of the entrepreneurs thought there
was a market opportunity to develop a business because they saw others in that activity. Another reading
of this decision is that the poor prefer to stick to known activities which themselves or others have already
tested. It is a choice explained by their risk aversion, which is stronger than their appetite for higher re-
turns (and consequent higher risks). Instead of trying something new and potentially more profitable, they
prefer to stick to the old formulas followed by their neighbours. That is, they read market saturation as a
signal that a certain sector is profitable, which further depresses prices and profits.

The choice of activity or market positioning is also related to the skills and resources at hand.
Marcucci (2001) found that in Bangladesh, the Philippines and Tunisia, found a high proportion of them
had no work experience doing anything different. Especially among the women, many had no previous
employment experience at all. The proportion of women with no previous employment experience ranged
from 28 % in the Philippines to a high of 53 % of the women entrepreneurs in Bangladesh. This is ex-
plained by the social barriers that continue to limit women’s work outside of the home. In Bangladesh,
men had worked in a similar business for an average of 4.94 years, while the average for women was only

12



0.85 years. In the Philippines, almost one-third (30.4%) of the men entrepreneurs had work experience in
the same or similar sector, compared to 18 % of the women (Marcucci, 2001).

Survivalist micro-enterprises are found in segments of the market characterised by low barriers to
entry, market saturation, price rather than quality-driven purchases and a low skill component. These are
often are trade-based or in more technologically traditional areas. Entry is motivated by desperation and
an inability to access or maintain wage employment than by a desire for entrepreneurship (Oketch &
Otieno 1999; Rogerson 1998). In turn, this enhances high death rates of enterprises, given that higher
success rates are more likely among those who actively seck self-employment rather than those who ex-
perience “enforced entrepreneurship” (Rogerson 1999). The group of survivalists has an “impermanent
portfolio of activities” (Buckley 1997), responding to market changes by shifting to new areas with low
bartiers of entry.

Given the opaque market positioning of survivalist entrepreneurs, Downing (2003) recommends
interventions to move away from saturated market enterprises with low profit levels and focus on sectors
with ‘an extractable margin’ that would allow firms to grow.

Lack of basic assistance services

There is a consensus in the developed world that one of the main constraints facing entrepreneurs
is access to credit, above other assistance services. This is more acute in developing countries and has a
deeper impact. Goedhuys (2002) showed econometrically that restrained access to inputs, among which
the author includes credit, results in a bi-modal firm size distribution in Céte d’Ivoire — the “missing mid-
dle” — with small firms growing less and large firms were growing faster than in developed economies.

In the developing world, credit to start a micro-business is rare. Liedholm and Mead (1987) pro-
vided evidence that in the six countries they reviewed (Sierra Leone, Egypt, Bangladesh, Thailand, Jamaica
and Honduras) less than 1% of the initial funds came from sources external to the household. However,
their research was carried out around 1980, when micro-credit schemes were still scarce.

Current research would probably show higher percentages. The awareness of the problem of ac-
cess of small firms to micro-credit has given rise to a booming micro-credit industry, mostly following the
Yunus method of the Grameen Bank. These programmes are present in many developing countries and
have improved the access to small loans for micro-entrepreneurs. However, there are some doubts by
now on the effectiveness of these programmes to get survivalist micro-entrepreneurs out of poverty
(Mosley and Hulme, 1998). Dawson (1997:16) has found that micro-credit leads enterprises to a one-time
progress and then stagnates. USAID reviewed 32 evaluation reports and also found that micro-credit
rarely allowed beneficiaries to sustain the growth of their firms (Sebstad, 1996). There is no sustained
accumulation process based on improved productivity and capacity, as later confirmed by other authors
(Fisher and Sriram, 2002:75).

As a consequence, many of these targeted households create a complementary source of income
but do not rise above poverty. A recent ILO study shows an evaluation of 140 credit-based self-
employment programmes undertaken by both government agencies and NGOs in Bangladesh (Karim,
2001). It concluded that these special employment creation schemes (SECS) achieved some improvement
in income and living standards among targeted households, but many of these families remain below the
poverty line threshold. A random survey of 17 villages (out of 62 project villages) revealed that only 3% of
the improvement resulted from SECS activities, the bulk of the change being explained by good harvests
and similar favourable —but unpredictable- factors (Karim, 2001).

There is also a serious questioning of the effectiveness of providing micro-credit without further
assistance to develop entrepreneurial capacities. Bates (1997:4) claims that “no serious studies have dem-
onstrated that small amounts of debt can overcome human-capital deficiencies that otherwise minimize
chances for business success.” Indeed, micro-credit does not tackle the myriad of non-financial restric-
tions faced by small businesses. As pointed out by Schreiner (2003:1574) this is perhaps because it is more
difficult to impart skills and entrepreneurial spirits than to make loans. Micro-credit hardly enhances tech-
nical innovation, improvement in the suppliers of inputs, or identification of new markets. For non-
economic reasons, programmes often target women through group lending or group-based collateral ar-
rangements, which especially do not suit entrepreneurs that are growth-oriented (Richardson, 2004).
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An alternative is to provide Business Development Services (BDS). It is apparently more effective
to develop entreprencurial attitudes and achieve growing businesses, but this is mainly among the not so
small enterprises. USAID reviewed 27 evaluations of projects funded by USAID, DFID, the World
Bank/IFC and the IDB/MIF in Africa, Asia, Middle East, North Africa, Latin America, the Caribbean,
and Transition Countries (Zandniapour et al, 2004). The evaluation found that BDS programmes helped
enterprises to increase their sales, revenues or profits in 8% to 81% of the participating businesses. In
terms of the increase in gross or net income, findings reported in different studies range from 8% to 73%.
However, small firms (10 to 45 workers) gain more in terms of increase in sales, profits or income than
micro-enterprises (1 to 9 workers). In the same way, the effects seem lower among larger businesses (50 or
more workers), which attribute increases in sales to external factors such as market conditions, new tech-
nologies, etc.

Other programmes have tried to combine loans with BDS training. Again the experience is
mixed. Schreiner (2003) emphasised that micro-enterprise programs that mixed loans and training had
encountered the problem that good teachers were not always good lenders and vice versa. Borrowers were
confused when training was a gift but cash was asked for a loan. Furthermore, some participants felt it was
unfair to blame defaulters whose ventures failed in spite of receiving training. Helms (1998) thus advices
that programmes should build a firewall between their lending and training activities. This would improve
transparency and sharpen incentives to decrease costs and to increase value.

An additional problem is the gender blindness of some assistance programmes. For example, an
ILO (2004) report in Africa found that training for micro-entrepreneurs was normally class-room based,
concentrated in week-long sessions, focused in urban locations, lacking follow-up advisory support ser-
vices, and given by male trainers. Women often could not travel to training sessions, nor be away from
their families and enterprises for several days, and their husbands objected to training offered by men.

Introducing a gender perspective

The conception of their enterprises as a complementary source of income, done near their homes,
with minimal skills and equipment is often explained by gender factors. For example, entreprenecurs do
not move to more promising locations because they are women that cannot go too far from the homes.

The fact that they are women affects their performance, goals and prospects as entrepreneurs. As
suggested by Eigen (1992:5), the stagnation of survivalist enterprises has a gender bias because of the
double role of women. Women in the developing world perform a wide variety of activities and face a
long list of obstacles; women can hardly work on the expansion of their enterprises when they become
pregnant every year or are overworked in the household, uneducated and unexposed to markets. In Bang-
ladesh, the Philippines, Tunisia and Zimbabwe, Marcucci (2001: 57) found that two thirds of the entre-
preneurs are women who also bare the burden of the housework.

Percentage of women and men entrepreneurs carrying out housework

Women (%) | Men (%)
Bangladesh 74 7.5
The Philippines 79 45
Tunisia 83 5
Zimbabwe 89 33

(Marcueci 2001: 57)

Women entrepreneurs in each country face a number of similar and serious barriers. The majority
of women who own micro-enterprises live in rural areas with limited access to markets, credit, informa-
tion, training, business development services, technology, business networks and proper business prem-
ises. Most operate below the micro-finance ceiling. Very few grow to be a small business, and even fewer
to become medium or large scale enterprises. In turn, women have less access to education and skills
training, are sometimes restricted from holding title to property (which impacts on their ability to borrow
from banks without the consent of their husbands), and are restricted in their mobility due to child-care
and household responsibilities, as well as the practice of having to gain permission from their husbands to
travel. In some cases, women are constrained from networking with men in a business environment and
this seriously impedes their ability to access information, markets and business services. Even in cases
where gender equality policies exist, enforcement of these policies is weak and cultural practices prevail.
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The most serious barriers to the growth of women’s enterprises in Ethiopia, Kenya and Tanzania are gen-
g p P Y g
der-based inequalities in the systems associated with the legal, matrimonial, and cultural institutions, cou-
q Y g
pled with the prevailing stereotypical images of the “African woman entrepreneur”, according to the ILO
Going for Growth project report (ILO, 2004).

In a study in Bangladesh, the Philippines, Zimbabwe and Tunisia, Marcucci (2001) reports that
women’s enterprises tend to be younger and smaller in terms of workers employed and in terms of the
presence and value of fixed assets. Women tend to rely more on unpaid family workers and to use less
modern technology. Women’s enterprises tend to be concentrated in low investment, less profitable sub-
sectors which build on their traditional skills. Instead, men tend to be concentrated in more economically
dynamic sub- sectors. Women register their enterprises less frequently than men and often operate within
the home. All of these characteristics add up to less dynamic businesses which are often not clearly differ-
entiated from the household.

In fact, most women have a micro-enterprise because they are responsible for the food security in
their households and not as a result from entrepreneurial capabilities or even a personal choice (von Mas-
sow, 1999:96). They thus struggle to make a profit, lacking the skills and education to find a niche market
or simply make adequate bookkeeping. The expression ‘invisible entrepreneurs’ is sometimes used to ad-
dress survival businesses owned by women.

There are some gender-specific distinctions in the motivations behind women and men’s deci-
sions to launch enterprises. Mayoux (1995) contends that women more often than men are pushed by
severe economic contexts to look for ways to supplement family income. Given the barriers to women’s
entrance in the formal sector and the time constraints stemming from their domestic responsibilities,
many women start a business that they can run from the home using their traditional skills. Therefore,
their venturing into the MSE sector may be less a conscious choice and rather a “desperate attempt by
women with few alternatives” (Mayoux, 1995:4). Men, on the other hand, are seen as responding to the
attractive characteristics of self-employment such as increased earnings, independence and the opportunity
to directly benefit from one’s own work. In Bangladesh, when asked why they selected the enterprise idea,
the majority of women and men entrepreneurs responded that it was due to a natural inclination. The
second main reason cited was the urging of their parents or spouse (20% of the women and 28% of the
men). Men declared that a potential profit (18% men compared to 11 % of the women) was a relevant
motivation, while women also cited that it allows more time for family life (13% of women against 2% for
men). In the Philippines, Illo (2005) related the choice of the activities of men and women was mainly
explained for the latter by the closeness to the home or mobility necessary to do them.

These factor all lead women to view their micro-enterprises as a complementary income to their
households’ livelihood; they do not see them as the main support or do not fully appreciate their relevance
for the security of the household. Doing micro-enterprise activities are a gendered choice, mainly because
of the closeness of firm and household. The borders between one and the other are blurred and it is often
impossible to differentiate one from the other (Illo, 2005). In Africa, women tend to concentrate as own-
ers of micro-enterprises in gendered activities like trading, food processing, textile and clothing, and pro-
vide services for businesses (Richardson, 2004). This runs somehow contrary to the empowerment of
women that promoting micro-enterprises is often expected to achieve: they endorse gender inequalities,
rather than fight against them.

All in all, enterprise graduation needs to be analysed with a gender perspective (Downing, 1991).
It is no coincidence that almost all those who graduate are men. A final point is that women entrepreneurs
also keep their survivalist businesses for non-financial reasons, like the opportunity to have an activity out
of the home and accept it as long as they can cover some basic needs with the income they make there, as
was found by Catherine (1998) in Cameroon.

Entrepreneurial activity by non-entrepreneurs

In a nutshell, survivalist micro-enterprises in the developing world do not really fit into the West-
ern conception of how they are expected to do business. In the survivalist micro-enterprise way of doing
business, firms do not grow and very exceptionally graduate to the next size category. There is a distinc-
tion between doing entrepreneurial activities and having entrepreneurial attitudes. The former refers to
what micro-enterprise owners actually do: just as in the developed world, these entrepreneurs raise capital,
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carry out investments, develop a product and claim resulting earnings. But holding an entrepreneurial
attitude goes beyond what they do and this is where micro-enterprises in the developed and developing
world differ. Survivalist micro-entrepreneurs in the developing wozrld are not appealed by saving (and re-
invest) as much as possible of their profits to accumulate capital. Most of the time they cannot do it be-
cause the revenues are too small, but even when they can they would rather pay for other necessities of
the household. The micro-business is seen as a complementary source of income and, as such, accumula-
tion to make the firm grow is not a priority. Security (stabilisation of income) is perceived as the critical
raison d’entre of the enterprise, in contrast to growth or graduation. Owners see it as a complementary
source of income and invest only a portion of their resources and energies in it.

The poor do not put all the eggs in one basket because they do not believe that any basket is reli-
able enough to deserve all the eggs. An additional impact of the risk-adversity of the poor is that they
understand the positioning of competitors in the market as a sign of the potential profits of that activity.
The poor normally do not have the time, resources, education, let alone the motivation, to search for
more profitable businesses. The reasons are partly linked to the gender bias affecting most of the micro-
enterprises: women owners cannot go too far from their homes and cannot dedicate to the firm full-time
to a business that is in fact a complementary source of income for the household.

6. Who graduates?

Graduation of micro and small enterprises is exceptional, as stated so far, but it still possible and
happens for a small portion of firms. A pattern of who is more likely to graduate needs to be identified in
order to support perhaps increase the proportion of businesses that grow. In line with the previous sec-
tion, the areas that will be analysed are market position, accumulation capacity, job creation and entrepre-
neurial attitude. Liedholm and Mead (1999) identify four types of entrepreneurial firms in developing
countries: newly established, established by not growing, established but growing slowly, and graduates to
a larger size. The last group is of particular interest for their impact on the economy.

Market positioning

Enterprise growth dynamics are closely connected to the general market conditions of the coun-
try. The labour force engaged in the sector in many parts of Africa appears to grow when the economy as
a whole is depressed. It seems that lower level activities, concentrated in "family enterprises”, home-based
working and street vending are anti-cyclical and increase when economic growth is slowing down. Con-
versely, the more successful segment with permanent employees is pro-cyclical, growing when the overall
economy grows as the result of new market opportunities (Charmes 1999:79). This relationship, as well as
the enabling environment that supports or hinders enterprise growth, are beyond the scope of the present
report.

Mead & Liedholm (1998) were unable to identify the ‘high’ and ‘low’ growth sectors as aggre-
gates. There was much heterogeneity in earnings, both within the same scale category as within the eco-
nomic sector. In their first study in Sierra Leone, Bangladesh, Jamaica, Honduras, Thailand and Egypt, the
authors (1987:89) observed that firms that graduate into larger scale categories used hired workers, opet-
ated in workshops away from the home, were located in larger localities, and were involved in product
lines with good economic prospects such as tiles, furniture and repair activities, as opposed to handicrafts,
mats, baskets and garments.

However, as a general rule, manufacturing concerns and enterprises in the service sector were less
likely to close than those in the retail or wholesale sector. Another key determinant of survival was loca-
tion with home-based enterprises exhibiting higher hazards and greater closure rates than enterprises
which were located in commercial districts. Accordingly, proximity to growing markets appears to be a
significant determinant of an enterprise's survival prospects (McPherson, 1995).

There were also specific niches in which micro-enterprises tend to grow, including fashion and
design in Ghana, machine tools in Kenya and African clothing in South Africa (King 1999; Afenyadu
1998b; Rogerson 1998). In these niches, entrepreneurs were able to take advantage of higher levels of
education and training. A respondent characterised himself and others with better education and training
and a primary focus on profit and enterprise development as "jua kali with a professional approach".

(Afenyadu 1999:46)

16




The search for a niche market is one of the critical traits indicating graduation potential. It in-
cludes a variety of forms, finding a favourable location to other marketing arrangements like entering the
supplier network of a larger enterprise (Mead, 1999). In some cases (mainly urban and male), entrepre-
neurs are able to enter export markets through these business networks or by participating in collective
schemes like alternative trade channels.

Besides the sector, there are other characteristics of market positioning that support growth (Illo,
2005). Firstly, micro-enterprises have better chances of graduation when they are subcontracted regularly
by a larger, stable firm. About a third of the micro-enterprises that show any growth in sales have con-
tracts with larger firms (e.g. in the garment sector). Although some are paid very little, the flow of income
is stable and allows households to allocate their scarce resources better. Secondly, prospects of graduation
improve among those enterprises that participate in SME programmes of skills development and market-
ing. Thirdly, chances to grow are higher among those that improve their access to raw materials and ser-
vices, either through cooperation with other entrepreneurs or by the provision by local government and
civil society organisations of basic services.

Accumulation and growth trajectory

Survivalist micro-enterprises barely make enough profits to support their owners, let alone create
a margin to re-invest and accumulate capital. It is precisely the capacity to accumulate on which grow-
oriented businesses mark an important difference. Mead & Liedholm (1998) found that this group of mi-
cro-enterprises grows very fast, pushed by substantially higher profits than the typical survivalist firms. In
the Kenya income study (Mead, 1999), for example, their earnings of growth-potential micro-
entrepreneurs were at least twice the minimum unskilled wage in the country and twice the average of the
micro-enterprises surveyed in the same size category. So a basic starting point to estimate growth potential
is to look at the income of the firm, distinguishing those that would be able to accumulate from those that
would not. Also important is the fact that ‘signs’ of graduation potential are observed within the first two
years of existence of the firm.

Those firms that grow, however, may follow a different trajectory than the typical one in the
Western conception. A study in Africa revealed that growth in the private sector is primarily achieved
through the creation of new enterprises rather than the expansion of the existing ones (Afenyadu
1999:42). Much of this is explained by the multiplication of a certain business by successful entrepreneurs:
those able to extract enough revenues to grow, and perhaps even graduate, prefer to start a second micro-
enterprise rather than expand the existing one. They give priority to risk diversification rather than gradua-
tion. That is, they prefer horizontal or lateral growth (multiplication of enterprises) rather than vertical
growth (expansion of a core business). Horizontal growth is tacitly seen as a weak strategy when com-
pared to the norm of linear growth of a single business and is considered a trace of the survivalist entre-
preneurial attitude (Olomi, 2001). In other words, while horizontal growth is a strategy followed by occa-
sionally successful survivalist entrepreneurs, vertical growth is the option preferred by growth-oriented
entrepreneurs with a goal to graduate.

The hypothesis that the growth among micro-enterprises in the developing wotld should be
looked at in terms of multiplication of businesses was developed by Downing (1990). The ILO (2003)
report has scrutinised the modalities of growth for women entrepreneurs in Ethiopia, summarised in the
table below. It was observed that women, in particular, focus on security in order to enable their husbands
to take greater risks in other activities. When successful, they prefer to expand horizontally. In Tanzania it
was reported that women “prefer to start a variety of micro-enterprises rather than develop an existing
business” (von Masslow, 1999:102). In the Ethiopian ILO report, Richardson (2004) found evidence in
the same direction: women take different paths to growth but they prefer to grow horizontally rather than
vertically. That is, they would rather own more than one business simultaneously to diversify risk: if things
are not going well in one business, they have another one to rely on.

Additionally, micro-credit programmes somewhat exacerbated the preference for horizontal
growth. Unable to secure financing beyond the ceiling imposed by micro-finance institutions or the capac-
ity of their ‘savings group’, women in the micro-enterprise sector qualify for small loans several times.
Each time they open a new business, which also allows them to incrementally pursue a number of tiny
‘niche’ opportunities identified within their own community in order to increase their revenue base.
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Forms of business development by women entrepreneurs in Ethiopia
(Total number of tespondents who had expanded/diversified was 82 out of 128 interviewed)

Modalities of Expansion Percentage
Expanded size of enterprise 34
Hired more workers 21
Improved quality of the product 10
Started selling in new markets 7
Modalities of Business Diversification

Added new products 26
Relocated working premises 1
Changed the type of business 1
Modalities of Business Rationalization

Reduced costs by buying inputs in bulk 1
Reduced type of products 1
Reduced number of employees 1
Others 2

Based on ILO (2003)

A final point is that the transition from informality to formal registration in the economy is not a
good indication of graduation in terms of expansion or sustainability of the enterprise. In Kenya,
Neshamba (1997) showed statistically that there was significant expansion and contraction of enterprises
both in the formal and the informal sector. In other words, informality is neither an impediment nor an
enabler of expansion. The contrary, however, is verified: the decision to formalise is almost always related
to graduation or the entrepreneur’s plant to grow (Ishengoma, 2000).

Job creation

Survivalist enterprises may take decades to add extra labour to their business, if they do that at all.
In contrast, growth-oriented entrepreneurs with the potential to graduate create jobs already in the initial
stages of the firm (Mead, 1994:1884). Even the smallest increments in the hours of labour employed are
enough indication of a tendency to grow, a sign that the majority of the micro-enterprises do not show.
The extra labour employed tends to come initially from other family members and only in a second phase
other workers are hired, but this does not reduce the relevance that new employment is being created.
According to Mead’s study (1994) in Sub-Saharan countries (Botswana, Kenya, Malawi, Swaziland and
Zimbabwe), about 25% of the jobs in the micro and small business sector resulted from the firms. Their
study found that of the 4.3 million people working in small enterprises at the time of the survey: 3.3 mil-
lion jobs came into being when the enterprise itself started operating and the remaining million resulted
from their subsequent expansion.

While only 1% to 4 % of the micro-enterprises actually graduate, these small number of firms
constitute dynamic centres of job creation, with vigorous employment expansion rates. In Botswana,
Kenya, Malawi, Swaziland, Zimbabwe and Dominican Republic, Mead and Liedholm (1998) calculated
that each growth-oriented firm has added up to five people to their work force over five years, reaching
average employment expansion rates of 13.7% a year over five years. That is much higher that the average
in their respective economies and in other scale segments of firms. In aggregate terms, three-quarters of all
jobs created in firms of 1 to 50 workers happened in businesses that started with less than five workers. In
other words, small increases in employment spread over a large number of firms create a very large impact
at an aggregate level. Growth in this way improves equity and fights poverty along creating jobs. Mead
(1998) concludes that identifying and supporting growth-oriented entreprencurs is therefore worth the
effort, regardless of their very small number.

Entrepreneurial attitude

While survivalist micro-entrepreneurs were described above as doing entrepreneurial activities
without necessarily being entrepreneurs, an entrepreneurial attitude is almost always detected among the
owners of firms that grow. It is difficult to describe with precision what the growth-oriented entrepre-
neurs look like, but they seem to have some common traits.
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Those who graduated were mostly male entrepreneurs with a previous successful experience.
They do not operate in the trading sector but in manufacturing or other services. They start small, like all
small enterprises, but not as single-worker businesses (one-person enterprises make lower returns per
person than in the 2-4 worker and larger segments). They are rarely located in rural areas, at least in the
Sub-Saharan Africa study reported by Mead (1999) covering Zambia, Kenya, Mozambique and Zim-
babwe. The relationship between expansion and the age of the firm is also significant: at any given year,
younger firms are likelier to show higher rates of growth than those that had been in existence for a longer
period without expanding. In other words, the longer they stay in the market without growing, the lower
the chances that they will ever grow.

Most women entrepreneurs never graduate, but there are a few exceptions. The most common
profile in this group is women with older children, heads of household, who do customary trade. In con-
trast, in the group of survivalist women micro-entrepreneurs it was more common to find co-wives, with
children under five and disproportionate reproductive burdens (von Masslow, 1999:101).

In relation to education, in the small group of entrepreneurs who exhibit business competencies,
Phillips and Bhatia-Panthaki (2007:801) found that they were more trained (some were college graduates),
had prepared realistic plans on how to make a profit and had substantial information on the market in
which their enterprises were active. They usually had prior industry experience usually with larger enter-
prises and some essential technical knowledge (Ebony Development Alternatives, 1995:22, quoted in
Rogerson, 2001). Age was not a significant factor. In addition, the majority of the enterprises that supply
higher earnings were owned by more educated managers (Mead, 1999). However, the evidence is not con-
clusive on whether providing basic training to all micro-entrepreneurs necessarily improves the chances of
graduation of their firms. The completion of primary school was unrelated to enterprise growth in Niger,
Zimbabwe and Swaziland, as tested statistically by McPherson (1996; 1991), while Parker (1995) found in
Kenya that owners that had completed primary school were better able to deal with fluctuating economic
circumstances and find a smoother growth path than those with less education. Reported by Mead and
Liedholm (1998), Parker (1995) found that there was no statistically significant relation between business
training and business growth. It would thus appear that small amounts of education make little difference
to enterprise profitability and growth.

Entrepreneurial attitudes are more difficult to measure and detect, but it is of a high relevance. It
was found in grounded fieldwork that growth-oriented entrepreneurs sought new opportunities in high
value areas (Oketch & Otieno 1999). The more successful entrepreneurs not only hope for growth but
design ways to achieve it, following a profit-oriented diversification strategy (Ueda 1999, quoted in Afen-
yadu 1999:46). Growth-oriented entrepreneurs no longer see security as the main goal, but prefer to build
on adding value. They may include formal and informal sector small business and production and may
also operate in the fringes of legality. When they can, they accumulate income to be able to invest in pro-
ductivity-enhancing and communications technology, linking to rural infrastructures to access primary
products and local markets (von Masslow, 1999:103).

In their potential to grow, Downing (1990) distinguishes three sectors instead of two. There is a
segment of home-based enterprises in traditional sub-sectors of the economy, vulnerable to displacement
and with low demand elasticities, as for example mats, baskets, pottery, textiles and the vending of certain
commodities. This group has a majority presence of women entrepreneurs with low returns, engaging in
atomistic competition and relying on a local, thin market. They are in the margins of economic viability,
with minimal or no chances of graduation (Liedholm and Mead, 1987). The second group in terms of
growth potential is the segment of traditional economic sub-sectors that will continue to be important as
the economy grows but is constrained in growth by inadequate infrastructure or uneven input delivery
systems. The agriculture and farming sector fits into this category: they do have growth potential (with
available inputs and value adding potential) but would require different external conditions to expand. The
third sub-sector with high growth potential are those newly introduced or reconverted to fit modern, dy-
namic markets. Among these, the new upcoming sectors serve the tourist industry and export markets.
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Profile of growth-oriented entrepreneurs

Micro-enterprises with the potential to graduate are more frequently owned by proprietors who
are male (among the women, they are mainly heads of household, with older children and limited repro-
ductive work). They locate their workshops outside their homes, in urban or larger localities with access to
their market. They typically employ hired workers from the beginning or create additional jobs in first year
of operation. They show a high rate of profit growth. They reinvest in vertical, rather than horizontal ex-
pansion. They are more educated and have the capacity to position their firms in growing product lines,
especially market niches. They show an entrepreneurial attitude (managerial competencies) in terms of
designing and planning of the business, detecting potential suppliers of inputs ot buyers and sometimes
integrating a value chain as subcontractors.

8. Conclusions and recommendations

Graduation of micro-enterprises is clearly exceptional rather than a rule. A significant number of
new enterprises (about 75%) do not survive the first two years and of those that do survive, just about
20% grow at all. Of those that grow, a minority of 1% to 4% actually expands enough to graduate into the
next size category, though of course graduation rates vary across countries, sex groups and locations. The
typical firm stays in business without growing at all (80% of them) and is focused on making enough in-
come to keep it running and meet the basic needs of the household. These estimations were presented in
section four and summarised in the box “Graduation is exceptional”. They are the result of studies with
various classification, focuses and time frames, as listed in section 2.

The small proportion of enterprises that graduate is, in principle, a constant in both the developed
and developing world. That is in spite of the many differences in the environmental and regulatory condi-
tions in which they operate. However, micro and small-enterprises in the developing world differ substan-
tially from those in developed countries: their scale is invariable smaller (and they are indeed very small).
They are mostly headed by women who face gender barriers in addition to those associated with the scale
of their businesses. They represent one of several sources of income in the household and not necessarily
the main one. These points were raise in section 3.

Why do as much as 80% of the micro and small enterprises never grow? First of all, it is not ma-
terially possible for them to save part of their meagre profits to re-invest in the business. Without accumu-
lation, expansion and technological upgrade are quite impossible. Secondly, these micro-enterprises were
never meant to grow. Survivalist micro-entrepreneurs give priority to risk diversification: they prefer sev-
eral small sources of income rather than a large one. In this way, if one goes down, the others are still
available and will help them go by. Growth is not an aim that their owners are interested in and, in fact,
when the businesses are successful enough to be able to grow, they still prefer to use the extra income for
other household needs. Alternatively, they diversify risk further by opening another survivalist firm in a
process called horizontal or lateral growth. Thirdly, survivalist micro-entrepreneurs are mostly unable to
position their business in a growing market: they operate from their homes, offering the same products
that others do, selling to others in the locality that are usually just as poor, dedicating only part of their
energy and resources to the business. They basically have no time to search or build a different market
positioning and normally have restricted access to infrastructure and basic services such as training and
credit. These aspects are mostly related to the gender bias of micro-entrepreneurship: the majority are
women with limited education, resources, and entitlements. The reasons for the pale graduation rates of
micro and small enterprises were analysed in this report by distinguishing between doing entrepreneurial
activities and actually being an entrepreneur, as discussed in section five and summarised in the box
“Entrepreneurial activity by non-entrepreneurs”.

While 80% of the micro-enterprise owners barely do entrepreneurial activities with firms that
have minimal chances of growing, the rest (20%) are actually able to make their firms expand. In turn, a
small percentage of firms (2% to 4%) are actually able to grow enough to graduate to the next size cate-
gory. These are run by entrepreneurs, defined from a Western conception: they hold an entreprencurial
attitude, search for a promising market position, have expansion objectives, strive to accumulate capital
and are ready to run risks. These “real” entrepreneurs” are typically educated males living in urban loca-
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tions with access to markets of value chains. Although they may start very small their profits grow rapidly
and they hire workers already in the initial stages of the enterprise. A profile of these entrepreneurs is
characterised in section six and summarised in the box “Profile of growth-oriented entrepreneurs”.

Since the clients of micro-enterprise assistance programmes and the firm owners are so diverse,
programmes to support them should cater for this heterogeneity. In other words, they are in different
possible target groups, each with contributions to make to the country’s growth and poverty alleviation
efforts and each with different requirements in terms of support services. Recognising these differences
can help to determine which group corresponds most closely to the priorities of the donors. Interventions
can then be designed most appropriately to the needs of that particular group. Mosley and Hulme (1998)
highlighted a similar restriction in the micro-credit field, which they called an impact curve: the poverty
impact increases as the income of the beneficiaries raise, away from the extreme poor towards the better-
off. They thus suggest that lenders can either focus their lending on the poorest and accept a relatively low
total impact on household income, or alternatively focus on the not-so-poor and achieve higher impact.

The recommendation of this report, therefore, is to have a dual-policy approach: different groups
with different goals get different projects. Cotter (1996) considers the expectation of graduation is a mis-
guided development goal which has caused much disillusion among donors. He thus draws a distinction
between Poverty Alleviation and Business Growth policies based on private sector development. Both are
important and make significant differences on the lives of their beneficiaties, but they are entirely different
populations and use different policy instruments. Firm owners in the two groups started their businesses
for very different reasons, strive to achieve different financial objectives, have different resource needs, try
to cope with different constraints, operate in different business fields and should therefore be assisted
with different policies. In this view, inducing graduation through policy is a lost cause.

The survivalist group of micro-enterprise —those who do entrepreneurial activities but are not en-
trepreneurs from a Western conception- present low levels of graduation and achieve a small economic
impact in terms of employment and growth, but are critical in poverty alleviation. Survivalist micro enter-
prises should not be expected to grow into small or medium size businesses because graduation is not
attainable and possibly not worth the effort in terms of resources. The group is largely formed by women
entrepreneurs, whose needs for empowerment, food security, basic education and social contact are more
pronounced than their desire to expand the business or their possibilities in terms of time and energy to
make it happen. For them, poverty-alleviation programmes combined with health and nutrition improve-
ment are appropriate. The income they make is extremely significant for their material survival and their
dignity, so focusing on keeping them going is already important. Building on existing resources, skills and
entrepreneurial capacities may offer better chances of getting by. The provision of working capital through
small loans can effectively assist their survival and secutre an income for the household.

In contrast, those that grow will stand out quite rapidly (within the first two years) by showing
significant profits and additional workers. Enterprises with real growth perspectives will not have enough
with micro-credit. They will need a more comprehensive Business Development Programme. They will
require assistance to find markets, design a business plan, access supplies and credit, improve their techni-
cal skills and possibly contact technology providers. Linking them to the network of suppliers of larger
firms or the public sector would benefit greatly these entrepreneurs with an inclination to expand.

In addition, Eigen (1992:5-6) recommends that programmes that target women empowerment
should distinguish between those that have poverty alleviation in general as a goal from those that expect
more sophisticated business development. A survivalist-oriented approach would require a strategy which
concentrates on improving the welfare of women through family planning, health, education and other
socio-cultural interventions. This kind of strategy is relatively expensive and requires a gender-sensitive
method to encourage women’s empowerment. These women need a wide network of support in order to
secure basic needs, so projects should include women group formation and consciousness building. In
contrast, a sustainable entrepreneurship development programme focuses on business and entrepreneurial
skills. Given that the goal is business development, the author considers that it is not necessary to imprint
these policies with a specific gender perspective. These policies can very well be gender neutral and still
reach a large number of women, should they have the initiative and possibilities to pursue an enterprise
with growth potential. These programmes would need to become financially independent, a condition
normally set by donors, for which they need to reach an increasing number of entrepreneurs in an area.
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Orientation of the Type of Inter- Appropriate instruments

micro-enterprises vention

Survivalist micro- Poverty Allevia- Empowerment, food security, social contact, health

enterprises (owners tion and nutrition improvement, basic education.

doing  entreprenecurial . i . .
ne p Build on existing resources, skills and entrepreneurial

activities)

capacities.
Provision of working capital through small loans.

Growth-oriented ~ mi- Economic growth A more comprehensive Business Development Pro-

cro-enterprises run by and employment gramme including assistance to find markets, design a

entrepreneurs creation business plan, access supplies and credit, improve
their technical skills and possibly contact technology
providers.

In a second stage, linking them to the network of
suppliers of larger firms or the public sector.

Micro-credit will only help marginally.

References

Afenyadu, D., King, K., McGrath, S., Oketch, H., Rogerson, C., & Visser, K. (1999). Learning to Compete:
Education, Training & Enterprise in Ghana, Kenya & South Africa. Education Research Paper No. 42,
DFID. Electronic article available on-line

Agar, J. (1999). Marketing for the local market - what does it mean in practice? . Swall Enterprise Develop-
ment, 10(4), 4-206.

Akinboade, O. A. (2005). A review of women, poverty and informal trade issues in East and Southern
Africa. International Social Science, 57(184), 255-275.

Badr-El-Din, A. 1. (2002). The Role of Home Based Enterprises (HBEs) in Alleviating Sudanese Urban Poverty and
the effectiveness of Policies and Programmes to Promote HBEs. Sudan Economy Research Group Discus-
sion Papers 34, Institute for World Economics and International Management, University of
Bremen, Electronic article available on-line

Banerjee, A., & Duflo, E. (2007). The Economic lives of the Poor. Journal of Economic Perspectives, 21(1),
141-167.

Bates, T. (1997). Race, self-employment, and upward mobility. Baltimore (USA): Johns Hopkins University.

Beck, T., Demirgiic-Kunt, A., & Levine, R. (2003). Small and Medium Enterprises, Growth, and Poverty: Cross-
Country Evidence. World Bank Policy Research Working Paper 3178, Electronic article available on-
line

Berger, M., & Guillamon, B. (1996). Microenterprise development in Latin America - a view from the
Inter-American Development Bank. Swall Enterprise Development, 7(3), 4-16.

Biggs, T. (2003). Is Small Beantiful and Worthy of Subsidy? Literature Review. Paper commissioned as part of an
evaluation of IFC Project Development Facilities, World Bank, Electronic article available on-line
http://rru.wotldbank.org/Documents/PapersLinks/ TylersPaperonSMEs.pdf

Bigsten, A., Kimuyu, P., & Lundvall, K. (2000). Are formal and informal small firms really different? Evidence from
Kenyan manufacturing. Institute of Policy Analysis and Research Discussion Papers, Electronic arti-
cle available on-line http://www.csae.ox.ac.uk/conferences/2000-OiA/pdfpapers/bigsten. PDF

Billing, K., & Downing, J. (2003). Crossfire. Small Enterprise Development, 14(3), 4-7.

Birch, D. (1979). Job Generation Process. Cambridge, MA (USA): Joint Center for Neighbourhood and Re-

22



gional Development, MIT.

Birley, S. (1986). The Role of New Firms: Births, Deaths and Job Generation. Strategic Management Journal,
7(4), 361-376.

Branch, S. B. P. (2001). Micro-Enterprises Survey. A Progress Report. In Industry Canada (Ed.).

Brander, J., Hendricks, K., Amit, R., & Whistler, D. (1998). The Engine of Growth Hypothesis: On the relation-
ship between firm size and employment growth University of British Columbia.

Bromley, R. D. F., & Thomas, C. J. (1993). The Retail Revolution, the Carless Shopper and Disadvantage.
Transactions of the Institute of British Geographers, 18(2), 222-236.

Chacaltana, J. (2003). Public Policy and Employment in Micro and Small Enterprises in Pern. IFP /SEED
WORKING PAPER No. 56, Series on Conducive Policy Environment for Small Enterprise Em-
ployment, International Labour Office ILO, Geneva, Electronic article available on-line

Chao, L., Pauly, M., Szrek, H., Pereira, N. S., Bundred, F., Cross, C., et al. (2007). MARKET WATCH:
Poor Health Kills Small Business: Illness And Microenterprises in South Africa. Health Affairs,
26(2), 474-482.

Chigunta, F., Schnurt, J., James-Wilson, D., & Torres, V. (2005). Being “Real” about Youtlh Entreprenenrship in
Eastern and Southern Africa. Implications for Adults, Institutions and Sector Structures. SEED Working Pa-
per No. 72, Series on Youth and Entrepreneurship, International Labour Ofice ILO, Geneva,
Electronic article available on-line

Cordaid. (20006). Investing in Micro and Small Enterprises in the South. Electronic article available on-line

Cotter, J. (1996). Distinguishing between Poverty Alleviation and Business Growth. Swall Enterprise Devel-
opment, 7(2), 49-52.

Cunningham, W., & Maloney, W. (1998). Heterogeneity among Mexico's micro-enterprises: an application
of factor and cluster analysis: The World Bank, Latin America and the Caribbean Region, Poverty
Reduction and Economic Management Sector Unit.

Daniels, L. (2001). A guide to measuring microenterprise profits and net worth. Swall Enterprise Develop-
ment, 12(4), 54-66.

Daniels, R. (2000). Poverty Alleviation and the Prospects for Micro-Enterprise Development: 1 essons from the Subsis-
tence Fishing Industry. Paper presented at the TIPS 2000 Annual Forum Muldersdrift.

Davis, J., & Rylance, C. (2005). Addressing poverty through local economic and enterprise development: A review of
conceptual approaches and practice. DFID, NATURAL RESOURCES INSTITUTE, Working paper 3,
Electronic article available on-line

Dawson, J. (1997). Beyond credit - the emergence of high-impact, cost-effective business development
services. Small Enterprise Development, 8(3), 15-26.

DFID. (2000). Halving world poverty by 2015. Economic growth, equity and security. In S. f. a. t. 1. d.
targets (Ed.): DFID.

DFID. (2002). Tools for Development. A handbook for those engaged in development activity, version
15. In P. a. E. Department (Ed.): Department for International Development.

Downing, J. (1990). Gender and the growth and dynamics of microenterprises. Gemini Working Paper 5, USAID,
Electronic article available on-line

Edgcomb, E., Klein, J., & Clark, P. (1996). The practice of microenterprise in the US: strategies, costs, and effective-
ness. . Washington, DC: Aspen Institute.

EDIAIS. (2001). Basic Impact Assessment for enterprise Development. from http://www.enterprise-
impact.org.uk/overview/index.shtml

Eigen, J. (1992). Assistance to women's business - evaluating the options. 3, 4(4-14), 4.

Eversole, R. (2000). Beyond microecredit - the Tickle-up program. Swall Enterprise Development, 11(1), 45-
58.

Feindt, S., Jeffcoate, J., & Chappell, C. (2002). Identifying Success Factors for Rapid Growth in SME E-
commerce. Swall Business Economics, 19, 51-62.

Ferdinand, C. (2001). Jobs, Gender and small enterprises in the Caribbean: 1essons from Barbados, Suriname and
Trinidad and Tobago. IFP/SEED WORKING PAPER NO. 19, Series on Women’s Entrepreneut-
ship Development and Gender in Enterprises — WEDGE, International Labour Office 1LO,
Geneva, Electronic article available on-line

Fisher, T., & Sriram, M. S. (2002). Beyond micro-credit: Putting development back into micro-finance. . New Delhi
and Oxford: Vistaar Publications, Oxfam and New Economics Foundation.

Flynn, D., Cuttin, M., & Martin, P. (1999). Elaborating A Gender Strategy for USAID/Morocco. Development
Alternatives, Office of Women in Development, USAID, Electronic article available on-line

23



Flynn, D., & Oldham, L. (1999). Women=s Economic Activities in Jordan: Research Findings on Women's Participa-
tion in Microenterprise, Agriculture, and the Formal Sector. Development Alternatives, Office of Women
in Development, USAID, Electronic article available on-line

Garforth, C., Phillips, C., & Bhatia-Panthaki, S. (2007). INTRODUCTION: The private sector, poverty
reduction and international development. Journal of International Development, 19, 723-734.

Gichira, R. (2001, 10-12 September 2001). Iustitutional Implication of Linking Work, Skills and Knowledge for
Survival and Growth of Enterprises: The African Perspective. Proceedings of the International Confer-
ence Linking Work, Skills and Knowledge: Learning for Survival and Growth (199-202), Interla-
ken, Switzerland: Swiss Agency for Development and Cooperation

Gobbi, M. S. D. (2005). Nepal and Pakistan, Micro-finance and microenterprise development: Their contribution to the
economic empowerment of women. IFP/SEED Working Paper No. 69, International Labour Office
11O, Geneva, Electronic article available on-line

Gobezie, G. (2005). Livelihoods Through Micro-enterprise Services? Assessing Supply and Demand Constraints for
microfinance in Ethiopia (With Particular Reference to the Ambara Region) Paper presented at the 3rd In-
ternational Conference on the Ethiopian Economy, Organized by the Ethiopian Economic Asso-
ciation (June 2-4, 2005), Addis Ababa, Ethiopia.

Goedhuys, M. (2002). Employment Creation and Employment Quality in African Manufacturing Firms. IFP/SEED
WORKING PAPER No. 26, International Labour Office I1LO, Geneva, Electronic article avail-
able on-line

Gokcekus, O., Anyane-Ntow, K., & Richmond, T. R. (2001). Human Capital and Efficiency: The Role of
Education and Experience in Micro-Enterprises of Ghana’s Wood-Products Industry. Journal of
Economic Development, 26(1), 1-10.

Gow, K., Wood, B., & Whitman, P. (2002). Microfinance Outcomes In The Philippines. Paper presented at the
Social Change in the 21st Century Conference, Centre for Social Change Research (22 Novem-
ber), Queensland University of Technology.

Haggblade, S. (1992). A proposal for monitoring small enterprise promotion. Swall Enterprise Development,
3(4), 15-24.

Haggblade, S. (2005). The Rural Nonfarm Economy: Pathway Out of Poverty or Pathway In? . Paper presented at
the Research workshop ‘The Future of Small Farms’ (26-29 June), Withersdane Conference Cen-
tre, Wye, Kent, UK.

Hallberg, K. (1999). Small and Medinm Scale Enterprises: A Framework for Intervention. Small Enterprise Unit,
Private Sector Development Department, The World Bank, Electronic article available on-line

Hallberg, K. (2000). A market-oriented strategy for small and medium scale enterprises. Washington, DC
World Bank.

Helms, B. S. (1998). Cost allocation for multi-service microfinance institutions. . Washington DC: World Bank.

Herrmann, K. (2003). Linking small with big — measuring the impact of private sector involyement in poverty reduction
and local economic development. Enterprise Development Impact Assessment Information Service,
DFID, Electronic atticle available on-line www.enterprise-impact.org.uk/pdf/EIN]July03.pdf -

Heyde, G. (2001). Women’s Employment and Microenterprise Development in Eritrea. Development Alternatives,
Office of Women in Development, USAID, Electronic article available on-line

Hollis, A., & Sweetman, A. (1998). Microcredit: What Can we Learn from the Past? World Development,
26(10), 1875-1891.

House, W. (1984). Nairobi's informal sector: Dynamic entrepreneurs of surplus labor? Economic Development
and Cultural Change, 32(2), 277-302.

Tjaiya, G. T., & Umar, C. A. (2004). The Informal and Formal Sector Inter-linkages and the Incidence of
Poverty in Nigeria: A Case Study of Ilorin Metropolis. Africa Development, 29(3), 84-102.

1o, J. F. (2005). Prospects for People Living in Poverty to Participate in Growth-Oriented Enterprises. Paper pre-
sented at the NATCCO-SEDCOP Conference (10-11 February), Innotech, Quezon City,.

ILO. (1995). Strengthening informal sector networks in Kenya through exchange visits. In S. P. FIT (Ed.):
International Labour Office ILO, Geneva.

1LO. (2003). Ethiopian Women Entreprenenrs: Going for Growth. Jobs Gender and Small Enterprises in Africa,
ILO Subregional Office Addis Ababa, International Labour Office Geneva, Electronic article
available on-line

1LO. (2003). Tanzanian Women Entrepreneurs: Going for Growth. ILO Office, Dar es Salaam and Ministry of
Industry & Trade, International Labour Office ILO, Geneva, Electronic article available on-line

1LO. (2003). Zambian Women Entrepreneurs: Going for Growth. Jobs, Gender and Small Enterprises in Africa,

24



SEEDS, International Labour Office 11LO, Geneva, Electronic article available on-line

ILO. (2004). Supporting growth-oriented women entrepreneurs in Ethiopia, Kenya & Tanzania: Overview
Report, International Labour Office (ILO), SEED Programme & African Development Bank
(AfDB), Private Sector Department (OPSD).

ILO. (20006). Country Programme: Jordan. Decent Work Electronic article available on-line

ILO. (2007). The decent work agenda in Africa: 2007—2015. Proceedings of the Eleventh African Regional
Meeting Addis Ababa, Ethiopia: International Labour Office ILO, GENEVA

1LO. (2007). The promotion of sustainable enterprises. Sixcth item on the agenda. Paper presented at the Interna-
tional Labour Conference, 96th Session Geneva.

ILO. (2004-05). World Employment Report 2004-05, Employment, productivity and poverty reduction,
(pp. 221-257).

Ishengoma, E., & Kappel, R. (20006). Economic Growth and Poverty: Does Formalisation of Informal Enterprises
Matter? German Institute of Global and Area Studies GIGA, Research Program Transformation
in the Process of Globalization, Working Paper 20, Electronic article available on-line www.giga-
hamburg.de/workingpapers

Jackle, A., & Li, C. (2006). Firm Dynamics and Institutional Participation: A Case Study on Informality of
Micro Enterprises in Peru. Economic Development and Cultural Change, 54, 557-578.

Kadenge, J. (2000). Barviers to Realisation of the "Sub- Sabaran Africa Miracle"- The Kenyan Experience. Electronic
article available on-line http://www.gdnet.org/fulltext/esuha.pdf

Karides, M. (2005). Whose Solution is It? Development Ideology and the Work of Micro-Entrepreneurs
in Catibbean Context. International Journal of Sociology and Social Policy, 25(1/2), 30-62.

Karim, N. A. (2001). Jobs, Gender and Small Enterprises in Bangladesh: Factors Affecting Women Entreprencurs in
Small and Cottage Industries in Bangladesh. TFP/SEED WORKING PAPER No. 14, Series on Wo-
men’s Entreprencurship Development and Gender in Enterprises — WEDGE, ILO,

. Electronic article available on-line

Karnani, A. (2007). Employment, not Microcredit, is the Solution. Ross School of Business Working Paper Se-
ries, Working Paper No. 1065, Electronic article available on-line
http://sstn.com/abstract=962941

Kesper, A. (2000). Failing or not aiming to grow? Manufacturing SMMEs and their contribution to employment growth
in South Africa TIPS Working Paper 15, Electronic article available on-line

King, K., & Abouodha, J. (1991). The building of an industrial society: change and development in Keny-
a's informal (jua kali) sector, 1972-1991. Nairobi, Kenya: IDS.

King, K., & McGrath, S. (1998). Rethinking small enterprise development: between poverty and growth. Papers in
Education, Training and Enterprise No. 13, Electronic article available on-line

Knopp, D. (2002). Business Linkages and Producer Groups in Bangladesh. Options for rural microenterprise develop-
ment. Office of Microenterprise Development, USAID, Washington, Electronic article available
on-line

Kothari, U. (2000). Developing Guidelines for assessing achievement in the eight focal areas of social development work
and for assessing outcomes. Assessment Procedures. Social Development Systems for Coordinated Pov-
erty Eradication, SD SCOPE Paper No. 10, DFID, Electronic article available on-line

Lapar, M. L. (1991). Growth and Dynames of small and microenterprises. Does finance matter? WORKING PAPER
SERIES 12, Phillippine Institute for Development Studies, Electronic article available on-line

Leinbach, T. (2003). Small enterprises, fungibility and Indonesian rural family livelihood strategies. Asian
Pacific Viewpoint, 44(1), 7-34.

Lema Catherine, F. (1998). Are women's microenterprises profitable? A case study of Cameroon women.
Small Enterprise Development, 9(3), 50-56.

Liedholm, C., McPherson, M., & Chuta, E. (1994). Small Enterprise Employment Growth in Rural Africa.
American Journal of Agricultural Economics, 76(5), 1177-1182.

Liedholm, C., & Mead, D. (1987). Small scale industries in Developing Countries: Empirical evidence and policy inpli-
cations, Paper N. 9 (International Development Papers). Michigan: Michigan State University.

Liedholm, C., & Mead, D. (1991). Dynamics of microenterprises: Research issues and approaches. Gemini Working
Paper 12, USAID, Electronic article available on-line

Liedholm, C., & Mead, D. (1993). The Structure and growth of microenterprises in Southern and Eastern Africa.
Gemini Working Paper 36, USAID, Electronic article available on-line

Liedholm, C., & Mead, D. (1999). Small Enterprises and Economic Development. London: Routledge.

Lingelbach, D., Vifia, L. d. 1., & Asel, P. (2005). What's distinctive about growth-oriented entreprencurship in develop-

25



ing conntries?, Copy from the author: San Antonio, Texas.

Luetkenhorst, W. (2005). Private Sector Development: The Support Programmes of the Small and Medium Enterprises
Branch. Technical Working Paper 15, United Nations Industrial Development Organization
UNIDO, Vienna, Electronic article available on-line

Marcucci, P. N. (2001). Jobs, gender and small enterprises in Africa and Asia: Lessons drawn from Bangladesh, the
Philippines, Tunisia and Zimbabwe. SEED WORKING PAPER NO. 18, Series on Women’s Entre-
preneurship Development and Gender in Enterprises — WEDGE, International Labour Office
1L.O, Geneva Electronic article available on-line

Mayoux, L. (1995). From vicious to virtuons circles? Gender and miicro-enterprise development. Occasional Paper 3,
United Nations Research Institute for Social Development Electronic article available on-line

Mazumdar, D. (1998). Size-structure of manufacturing establishments and the productivity differentials between large and
small firms: A comparative study of Asian economies CIS Working Paper No. 7, University of Toronto,
Electronic article available on-line

Mazumdar, D., & Mazaheri, A. (2001). The manufacturing sector in sub-Saharan Africa: An analysis based on firm
surveys in seven conntries, . Discussion paper of the World Bank Regional Programme on Enterprise
Development, Electronic article available on-line

McKernan, S. M. (2002). The impact of microcredit programs on self-employment profits: Do noncredit
program aspects matter? Review of Economics & Statistics, 84(1), 93-115.

McPherson, M. (1991). Micro and Small-scale enterprises in Zimbabwe: Results of a Country-wide Survey. Gemini
Technical Report 25, USAID, Electronic article available on-line

McPherson, M., & Liedholm, C. (1996). Determinants of Small and Micro Enterprise Registration: Results
from Surveys in Niger and Swaziland. World Development, 24(3), 481-487.

McPherson, M. A. (1995). The Hazards of Small Firms in Southern Africa. The Journal of Development Stud-
zes, 32(1), 31-54.

McPherson, M. A. (1996). Growth of micro and small enterprises in Southern Africa Journal of Development
Economics, 48(1), 253-277.

Mead, D. (1994). The Contribution of Small Enterprises to Employment Growth in Southem and Eastern
Africa. WorldDevelopment, 22(12), 1881-1894.

Mead, D. (1999). MSEs tackle both poverty and growth (but in differing proportions). In K. King & S.
McGrath (Ed.), Enterprise in Africa: between poverty and growth. London: Intermediate Technology
Development Group Publishing.

Mead, D., & Liedholm, C. (1998). The Dynamics of Micro and Small Enterprises in Developing Coun-
tries. World Development, 26(1), 61-74.

Mosley, P., & Hulme, D. (1998). Microenterprise finance: Is there a conflict between growth and poverty
alleviation? . World Development, 26(5), 783-790.

Mwega, F. M. (1991). Informal entrepreneurship in an African urban area. Small Enterprise Development,
2(3), 33-36.

Neshamba, F. (1997). The transition of enterprises from informality to formality - some evidence from
Zimbabwe. Small Enterprise Development, 8(4), 48-53.

Ntseane, G. P. (2000). A Botswana Rural Women’s Transition to Urban Small Business Success: Collective Struggles,
Collective Learning. Paper presented at the AERC Proceedings.

Ntseane, P. (2004). Being a female entrepreneur in Botswana: cultures, values, strategies for success. Gen-
der & Development, 12(2), 37-43.

Nuntsu, N., & Tassiopoulos, D. (2002). Present status, constraints, and success factors of Small, Medium and Micro
Enterprises SMMESs) with specific reference fo the Bed and Breakfast accommodation sector of Buffalo City (BC),
Eastern Cape, South Africa. Paper presented at the International Council for Small Business 47th
World Conference San Juan, Puerto Rico.

Olomi, D., Nilsson, P., & Jaensson, J. E. (2001). Evolution of entrepreneunrial motivation: The transition from eco-
nomic necessity to entreprenenrship. Paper presented at the Babson College-Kauffman Foundation En-
trepreneurship Research Conference.

Pagan, J. (2001). Explaining Technical Inefficiency in Mexico’s Microenterprises. University of Texas-Pan Ameri-
can, Edinburgh, Electronic article available on-line

Papadaki, E., & Chami, B. (2002). Growth Determinants of Micro-Businesses in Canada. Small Business Policy
Branch Industry Canada, Electronic article available on-line

Parker, J. (1994). Micro and small scale enterprises in Kenya: Results of the 1993 National Baseline Survey. New
York.: PACT Publications.

26



Parker, R., Riopelle, R., & Steel, W. F. (1995). Small enterprises adjusting to liberalization in five African
countries, World Bank Discussion Paper 271, African Technical Department Series. . Washington: The
World Bank.

Phillips, C., & Bhatia-Panthaki, S. (2007). Enterprise Development in Zambia: Reflections on the Missing
Middle. Journal of International Development, 19, 793-804.

Phillips, D. (2001). Implementing the market approach to enterprise support. An evaluation of ten matching grant sche-
mes. Policy Research Working Paper 2589, The World Bank, Electronic article available on-line

Programme, C. L. (2002). ANNEX 3: Livelihoods Diversification & Enterprise Development. In DFID
(Ed.).

Rahman, R. 1. (2004). Enployment Route to Poverty Reduction in Bangladesh: Role of Self-Employment and Wage
Ewmployment. Issues in Employment and Poverty, Discussion Paper 17, International Labour Office
11O, Geneva, Electronic article available on-line

Ramachandran, K. (1993). Poor women entrepreneurs - lessons from Asian countries. Swall Enterprise
Development, 4(1), 46-49.

Reinecke, G. (2002). Small Enterprises, Big Challenges A Literature Review on the Inmpact of the Policy Environment
on the Creation and Improvement of Jobs within Small Enterprises. SEED WORKING PAPER No. 23,
Series on Conducive Policy Environment for Small Enterprise Employment, International La-
bour Office ILO, Geneva, Electronic article available on-line

Reynolds, P., Bygrave, W., & Autio, E. (2004). Global Entreprenenrship Monitor: 2003 Executive Report, ac-
cessed at www.gemconsortium.org, Electronic article available on-line

Richardson, P., Howarth, R., & Finnegan, G. (2004). The Challenges of Growing Small Businesses: Insights from
Women Entreprenenrs in Africa. IFP /SEED Working Paper No. 47, Series on Women’s Entrepre-
neurship Development and Gender Equality — WEDGE, International Labour Office ILO, Ge-
neva, Electronic article available on-line

Richardson, P. A., & Langdon, K. (1998). Enterprise Development. Evaluation Synthesis, Report 618. In
D. E. Department (Ed.).

Rogerson, C. (2001). In search of the African miracle: debates on successful small enterprise development
in Africa Habitat International 25, 115-142.

Rubio, F. (1991). Microenterprise growth dynamics in the Dominican Republic: the ADEMI case. Gemini Working
Paper 21, USAID, Electronic article available on-line

Schreiner, M. (2002). Evaluation and Microenterprise Programs in the United States. Journal of Microfinance,
4(2), 67-91.

Schreiner, M., & Woller, G. (2003). Microenterprise Development Programs in the United States and in
the Developing World. World Development, 31(9), 1567—1580.

Sebstad, J., & Chen, G. (1996). Overview of studies of the impact of microenterprise credit. AIMS Brief No. 1, Elec-
tronic article available on-line

Sharma, M., Miller, H., & Reeder, R. (1990). Micro-Enterprise Growth: Operational Models and Imple-
mentation Assistance in Third and Fourth World Countries. Journal of Small Business Management,
28(4), 9-21.

Shaw, J. (2002). Location and microenterprise performance: Evidence from Sri Lanka. Development Bulletin,
57,97-100.

Sievers, M., Haftendorn, K., & Bessler, A. (2003). Business Centres for Small Enterprise Development Experiences
and Lessons from Eastern Eurgpe. IFP/SEED WORKING PAPER No. 57, International Labour
Office IO, Geneva, Electronic article available on-line

Sievers, M., & Vandenberg, P. (2007). Synergies through Linkages: Who benefits from linking micro-
tinance and Business Development Services? World Development, 35(8), 1341-1358.

Séderbom, M., Teal, F., & Harding, A. (2006). The Determinants of Survival among African Manufactur-
ing Firms. economic development and cultural change, 54, 533-555.

Spalter-Roth, R., Hartmann, H. 1., & Shaw, L. B. (1993). Exploring the characteristics of self-employment and part-
time work among women. Washington, DC: Institute For Women's Policy Research.

Stevenson, L., & St-Onge, A. (2005). Support for Growth-oriented Women Entreprenenrs in Ethiopia. SEED, In-
ternational Labour Office ILO, Geneva & Private Sector Department OPSD/ AfDB, Electronic
article available on-line

Stevenson, L., & St-Onge, A. (2005). Support for Growth-oriented Women Entrepreneurs in Kenya. SEED, Inter-
national Labour Office ILO, Geneva & Private Sector Department OPSD/ AfDB, Electronic ar-
ticle available on-line

27



Stevenson, L., & St-Onge, A. (2005). Support for Growth-oriented Women Entreprenenrs in Uganda. SEED, In-
ternational Labour Office ILO, Geneva & Private Sector Department OPSD/ AfDB, Electronic
article available on-line

Tanburn, J., & Singh, A. D. (2001). ICTs and Enterprises in Developing Countries: Hype or Opportunity?
IFP/SEED WORKING PAPER No. 17, Seties on Innovation and Sustainability in Business
Support Services (FIT) , International Labour Office ILO, Geneva, Electronic article available
on-line

Trulsson, P. (2001). MANAGING GROWTH. Perspectives on achieving small enterprise growth in Tanzania,
Uganda and Zimbabwe. Action Programme on Productivity Improvement, Competitiveness and
Quality Jobs in Developing Countries - Working Paper PMD-4, International Labour Office ILO,
Geneva, Electronic article available on-line

Tudor Silva, K., Kottegoda, S., & Silva, D. d. (2002). Mobilisation of the Poor — a means to Poverty Reduction?
Final evaluation of the Change Agent Programme in Sri Lanka. Sida Evaluation 02/08, Sweden, Elec-
tronic article available on-line

UNESCO. (2004, 18-23 July 2004). TRANSFORMATION OF MICRO FINANCE SCHEMES FROM
SUBSISTENCE LIVING TO SMALL SCALE ENTERPRISES: Analysis of policies for integration
of science and technology into client’s activities. Proceedings of the Mombasa, Kenya:

UNIDO. (1999). Tanzanian Women Entrepreneurs. Spearheading Development i n the Food Industry. In
U. N. L. D. Organization (Ed.).

USAID. (1988). Financial Markets Development: USAID Policy Paper, Washington.

USAID. (2007). Microenterprise results. Annual report to Congress fiscal year 2006. In W. United States
Agency for International Development USAID (Ed.).

Vandenberg, P. (2004). Productivity, decent employment and poverty: Conceptual and practical issues related to small
enterprises, . IFP/SEED Working Paper No. 67, International Labour Office ILO, Geneva., Elec-
tronic article available on-line

Vandenberg, P. (2000). Poverty reduction through small enterprises. Emerging consensus, unresolved issues and 11O
activities. SEED Working Paper No. 75, Small Enterprise Development Programme, International
Labour Office I1.LO, Geneva, Electronic article available on-line

Vijverberg, W. P. M., & Haughton, J. (Eds.). (2004). Household Enterprises in Vietnam: Survival, Growth, and
Living Standards. Washington: The World Bank.

Weidemann, C. J. (1992). Egyptian Women and microenterprise: The invisible entreprenenrs. Gemini Technical
Report 34, USAID, Electronic article available on-line

Weston, A., & Tsoka, M. (2004). Evaluation of DFID support to trade related capacity building. Malawi
Case Study. In DFID (Ed.).

White, S., Gaignebet, C., & Reinecke, G. (2005). [aloracidn de la influencia del entorno de negocios en el empleo de
las pequerias empresas Una guia de valoracion. SEED Documento de trabajo 718, Serie sobre entorno
de politicas favorable para el empleo en la pequefia empresa, International Labour Office 1LO,
Geneva, Electronic article available on-line

World Bank. (2004, May 25-27). Reducing Poverty, Sustaining Growth. Scaling Up Poverty Reduction A Global
Learning Process and Conference. Case Study Summaries. Proceedings of the Shanghai, China:

World Bank. (2006). Sri Lanka: Strengthening Social Protection. In W. Bank (Ed.).

Wright, G. (1999). Examining the impact of microfinance services - increasing income or reducing pov-
erty? Small Enterprise Development, 10(1), 38-47.

Zandniapour, L., Sebstad, J., & Snodgrass, D. (2004). Review of Impact Assessments of Selected Enterprise Devel-
opment Projects MicroReport 3, AMAP Business Development Services (BDS), Knowledge and
Practice (K&P) and Research Task Order, USAID & MDA, Electronic article available on-line

Zewde. (2002). Preliminary Report Women Entrepreneurs in Ethigpia. Jobs, Gender and Small Enterprises in
Africa, SEEDS, International Labour Office ILLO Addis Ababa, Electronic article available on-
line

Zhang, J., Zhang, L., Rozelle, S., & Boucher, S. (20006). Self-employment with Chinese characteristics: the
forgotten engine of rural China's growth. Contemporary Economic Policy 24(3), 446-458.

28



