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Interactive methods to involve users into workspace design process
This paper addresses the question of whether the use of a combination of interactive methods involving workers can lead
to a useful input to the (re)design of their workspace. The workbook and the layout design game methods were tested,
and a comparison between their use and the ergonomic analysis carried by the researchers was done. An intervention
due to the redesign of a cheese packaging production line in a dairy company was used as the case study for this
analysis. The case and the methods used are presented as the basis for the discussions on top of the results obtained
during the intervention. A better understanding of the current production line and suggestions on the new layout
propositions are the main results. And the discussion focus on the possibility of these more “handy” and less time
consuming methods, allowing the users’ involvement in the process and giving input for the workspace design, to be more
easily applied by less experienced ergonomists.
 
General information
State: Published
Organisations: Department of Management Engineering, Production and Service Management, Engineering Systems
Group, Danish Technological Institute, COWI A/S
Authors: Souza da Conceição, C. (Intern), Broberg, O. (Intern), Banke, P. (Ekstern), Aldrich, P. (Ekstern)
Number of pages: 6
Publication date: 2013
 
Host publication information
Title of host publication: Congrès du 50ème anniversaire de la Société d’Ergonomie de Langue Française
Publisher: Société d’Ergonomie de Langue Française
Main Research Area: Technical/natural sciences
Conference: Congrès du 50ème anniversaire de la Société d’Ergonomie de Langue Française, Paris, France, 28/08/2013
- 28/08/2013
Electronic versions: 
Interactive_methods_to_involve_users.pdf 
 
Bibliographical note
Ce texte original a été produit dans le cadre du congrès de la Société d’Ergonomie de Langue Française qui s’est tenu à
Paris du 28 au 30 août 2013. Il est permis d’en faire une copie papier ou digitale pour un usage pédagogique ou
universitaire, en citant la source exacte du document, qui est la suivante : 
Conceição, C., Broberg, O., Banke, P. & Aldrich, P. (2013). Interactive methods to involve users into workspace design
process. 
Aucun usage commercial ne peut en être fait sans l’accord des éditeurs ou archiveurs électroniques. Permission to make
digital or hard copies of all or part of this work for personal or classroom use is granted without fee provided that copies
are not made or distributed for profit or commercial advantage and that copies bear this notice and the full citation on the
first page.
Source: dtu
Source-ID: u::8774
Publication: Research - peer-review › Article in proceedings – Annual report year: 2013

 

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Online Research Database In Technology

https://core.ac.uk/display/17049218?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

