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YK 339.13
KoBanboBa Mapisn
Kovaliova Maria
TepHnoninbcokuu HayionarbHUuU mexuivnuu ynigepcumem imeni leana Ilynios
SMS-MAPKETUHTI
SMS-MARKETING

Tak sk MOOLIBHUI TenedoH CTaB HEBiA €MHOIO YACTHHOIO XKUTTS Oyab-
AKO1 JIFOAWHU, TO HAUOLIbI €()EKTUBHUM 1 MOUIMPEHUM CIIOCOOOM JOHECEHHS
1H(popMarrii, sika Moxe OyTH IIKaBa KIIIE€HTaM, € MOB1JIOMJICHHS.

SMS-mapkeTuHr — 11¢ 1HCTPYMEHT MAapKETHHTY, SIKUH 3IIHCHIOETBCS 3a
nornomororo  CMC-poscnku. Takuii MapkeTHHr mniepeadayae MOUTUPEHHS
MapKeTUHroBOi 1H(MOpMaIli Mpo TOBap YW MOCIYTY LUISIXOM HAJCUJIAHHS i
yepe3 SMS Ha MOOUIbHI TeslepOoHN a0OHEHTIB-CIIOKUBAYIB.

3rilHo 31 CTaTUCTUKOIO0 Ounbiie 95% ajapecaTiB O3HAMOMIISATHCA 3
MapKEeTUHIOBUM Tnpono3uuiero, onucanuMm B CMC. [ mpu npaBuiabHOMY MiAXOAI
el BIJCOTOK OJIEP’KYBauiB MOXHA 3 JIETKICTIO TEPETBOPUTH B MOCTIMHUX
KJTIEHTIB.

OcHoBHUMU TIepeBaraM SMS-MapKETHHTY €:

—  BHCOKa €(EKTUBHICTH;

—  HHU3bKa I[1HA;

—  TIPOCTOTA;

—  MOXJIMBICTB IIEpCOHATI3AIIIT TTOBIIOMJICHB;

—  BHCOKa Bljaya.

[Tpuknanu Bukopuctandss SMS-MapKeTHUHTY:

—  TOBIJOMHTH IIPO MPOBEICHHS aKIIii a00 CreIiaIbHUX ITPOTIO3HIIIi;

—  MpOpeKJiaMmyBaTH TOBap;

—  CMC noBiJOMJICHHS TIPO CTaH pPaxyHKY KII€HTa MIicIs 0pOpMIIEHHS

3aMOBJICHHS, POBEJICHHS OIJIaTU a00 TOTIOBHEHHSI OaJlaHCYy;
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—  oTpuMaHHA iH(opmalii mpo ToBap BiJl CHOKUBAYA.

Jlns yCHiIIHOT pO3CWIIKKM pekiIamMHOl 1Hdopmallli, KoMIaHii He0O0X1JTHO
MaTH NeBHY 0a3y AaHMX, B sAKiil OyayTh 30epiratucsi MOOLTbHI HOMEpH KIIEHTIB.
Crhig 3a3Ha4WTH, MO0 OJHUM 3 HAMpPSIMKIB CMC-MapKeTHHTYy € came 301p
Tene(OHHUX HOMEpIB TeleOHIB KIIEHTIB, SKI MOTIM OyayTh BUKOPHCTaHI
KOMIAHIEIO MPU PO3CUIII 1HPOpMAITii.

AJle mepm HiK MPUCTYIIUTH JI0 PO3CHIIKK TOBIIOMJIEHb IMOTPIOHO naTh
BIJIITOBI/Il HA TaKl MATAHHSI:

—  KOMY BIJIIPABIIATH MOBIJOMJICHHS;

—  SIK 4acTO MOYKHa BIANPABJIATH ITOBIJOMJICHHS;

—  SIK CKJIaCTH TEKCT.

AJKe TIOBIIOMJICHHS, SIKI MPUXOMAATH 3aHAJTO YacTO MOXKYTh JApaTyBaTH
CIOYKMBAYiB, a HELIKABUM TEKCT HE MPUBEPHE IXHBOI yBaru.

E(deKkTuBHICTh CMC-MapKETUHTY 3aJIEKUTh BIJl PETEIBHOIO AOCIIIKEHHS
MEHEeKEpaMl a00 MapKeToJIOraMH IHTEpEeciB 1 MOTped KIEHTa, a TaKOX
paBUIBLHOTO (OPMYJIOBaHHS Mpono3uuli kommadii. OJHAaK B AaHUN d4ac
MOAI0H1 PO3CUIIKH aAPECYIOTHCA BCIM MIAPSI, TaK K Ha MepIiie MICIEe CTaBUThCA
KUIBKICTB OJIEPKYyBadiB, 110 HE MPUHOCUTH HEOOX1THOTO Pe3yIbTaTy.

3a octaHHI JIBa poKd SMS-MapKeTUHT CTaB AyXe NOIIUPEHUM B YKpaiHi.
Moro BUKOPHCTOBYIOTH  0araTo  IIANPHEMCTB. 3a  PaxyHOK  CBOE€i
IHTEPAKTUBHOCTI (MOXJIMBOCTI OTPUMAaHHSI 3BOPOTHOIO 3B’SI3KY BIJ] CIIOKHBaya)
Ta MOIIUPEHOCTI (3apa3 B YKpaiHi MOOUIbHUX TenedoHIB y 2 pa3u OUIbLIE, aHIK
TeneBi30piB) SMS-MapKeTHHT BBaXXA€ThCsI HOBUM €(QEKTUBHUM CIIOCOOOM

IpsIMOT KOMYHIKaIIIi 31 CLIO’KHBAaYEM.
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