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A study focusing on Lawyers using .
heir information existing digital law libraries indings
seeking knowledg The academic lawyers in our study found it difficult to find the information
and rationale hat they were looking for when using digital law libraries such as
exisNexis Professional and Westlaw. Much of this difficulty arose from
And thei oor knowledge of the digital library system rather than from p
nformat rmation seeking skills in general
= eeking
% . behaviour ategories owledge held by academic lawyers
= e identified three broad categories stem an mation sour
'1- - nae entred knowledge that academic lawyers held:
i : = vareness knowledge (which resources exist to help locate certa
v I o 2 materia
= Access knowledge (whether they have access to certain materials and, if
T | i = | ey do, how they might go about doing so) and
Usage knowledge (how to use the electronic resource)
# Although lawyer: eno ositive knowledge about the digital law
ibrary systems that they used in order to ‘get by,” hazy and faulty
wledge surrounding each of these categories of knowledge was
monplace across the entire academic spectru
it he aim of informing di brar es g amp ulty ncw|ejg
o exemplify faulty awareness knowledge, a Professor of Commercial Law
suggested that it is not possible to perform subject searches on Westlaw
Abstract i.e. to search for legal materials related to a particular subject such as
irisprudence’). He assumed that only searches where the precise details
We report findings from the initial phase of our study on legal information about th‘? material req:ired ale known (e.o. wpen searching or a legal case
seeking, which comprised a series of semi-structured interviews an such as "Donoghue v Stevens 0 be performed using Westla
naturalistic observations of academic law students and staff looking fi b ; o
electronic legal information. This study has the long-term aim of informini EJUSt biaes t hel im tLa . O;V' bu; E”] epa]lrfgc dt( afldlyse
the design of digital law libraries. Participants found it difficult to use digital © proviem I,“ et hiether it even has the ¢ ity o |n’ ng .
law libraries, arising from poor knowledge of the digital library system rather a"““'”? h?t = [easonaply discovetable on a paricular subject fm 1_“ ure
than from poor general electronic information seeking skills. Hazy and ?O 1gos dalght mt:j) ‘009:19 S the ph asel;se? what Omzs “Lft
faulty system-related knowledge were rife, suggesting the need for :ln cah da g WOIG SealCh Onee you e i ’achase utd you wame~ of
academic lawyers to understand more about the digital library systems that all the cas?es on a particular subjec : don't thir fan use yestaw 1o
they use (within-systems knowledge). These lawyers chose to rely primaril at. That's what | would really want - R
1 one major digital law library for legal information seeking. Their . . o
eference was often based upon vague or flawed rationale and suggests S an exarr}ple of faulty access kno adgg, 3 ne Senior Research Fello
the need for academi Nyers to appreciate the situations in which ”rfec ly believed tha he con?p'arybeh_m,’Wes law had developed both
different electronic resources might be useful (between-systems d U k. version of the digital law Itbra
Kriowiedge) e believed tha aterials could best be found by logging in via
.westlaw.com rather than through the .co.uk URL commented that
oing so would allow him to access 1 UK legal materials by ‘bypassing
he university's subscription to Westlaw. In reality, Westlaw only produce
one version of their digital law library. This misconception highlights the fact
Methodo at finding non-UK materials is difficult when using West
he stul mprised semi-structured interviews and naturalistic he broader category of usage knowledge was found to include severa
ervations of twenty-one acad law students, ranging from first year b-categories. These included knowledge about
ergraduates to final year doctoral stude We also interviewed si The coverage of the digital library (what types of materials the system can
embers of academic staff working at the same institution: one Senior be used to find and which parts of the system can be used to find thel
Research Fellow, two Lecturers, two Senior Lecturers and one Professor of The content/structure of materials within the library
Commercial Law e authority of the digital libraries and materials within the library
ow to search the digital librar
Participants were informed that the study would focus on how they look for
legal inforn as part of their work. Interviews and observations were sers’ knowledge surrounding each of th ories was varie
based on fl textual Inquiry approach. Interviews began with a set of and, similarly to the other categories ed in this stud
introductory questions, focusing on what stage the lawyer was at in their was often erroneous or haz
academic career, the nature of legal information seeking involved, the

electronic resources used and how they choose when to use a particular
esource. These introductory questions were followed by a naturalist
bservation where participants were asked to find some electronic legal
information that they currently need as part of their worl

ummary and cConciusio

findings suggest the need for academic lawyers to understand more
about the digital library systems that they use (i.e. to acquire or strengtl
ir ‘within-systems knowledge’). In addition, these lawyers chose to r
marily on one major digital law library for legal information seeking

D Their preference was often based upon vague or flawed rationale and
suggests the need for academic lawyers to appreciate the situations i
which different electronic resources m be useful (between-systems

knowledge)
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